
Utilities United Against 

Scams and JEA
Efforts to increase awareness of Scam activity and protect our customers



Who Are We?

Northeast Florida’s Not-For-
Profit, Community-Owned 

Utility

8th largest municipally owned utility in 
US

JEA is located in Jacksonville, Florida, 
where we proudly serve an estimated 
478,000 electric, 357,000 water and 

279,000 sewer customers.

Approximately half of JEA’s electric 
revenues come from its residential 

customers, the other half from our 50,000 
commercial and industrial customers. 

The commercial and industrial market 
segment account for about one-third of the 

water and wastewater revenue. 

Coming soon!





UUAS Leadership



UUAS Membership

153 Charter Members

Investor-owned electric*: 67 companies + EEI and CEA

Electric co-ops: 20 co-ops + NRECA

Public power/utilities*: 37 agencies + APPA + TPPA + FMEA

Natural gas*: 34 companies + AGA, APGA and CGA

Water*: 24 organizations + NAWC

*note: combined gas/electric/water utilities are included in multiple totals



Utility Scam Awareness Campaign 2021

International Fraud Awareness Week

International Fraud Awareness Week

November 14-20

UUAS pledges support 

www.fraudweek.com

Utility Scam Awareness Day 2021

Wednesday November 17

Theme- End the Call. End the Scam.

Toolkit will be available Week of Nov. 1.

http://www.fraudweek.com/


Basecamp Site 



The FCC’s Notice of Proposed Rule Making has been published in the 
Fed Reg. with a deadline of November 26 for comments/reply 
comments due December 27. The FCC is proposing to place new 
obligations on the gateway providers that are the point of entry for 
foreign calls into the United States, requiring them to lend a hand in 
the fight against illegal robocalls originating abroad.

Federal Engagement



Want to get involved?

Jared Lawrence, UUAS Chair

Jared.Lawrence@duke-energy.com

Monica Martinez, UUAS Executive Director

monica@rubenstrategy.com

517-281-3526

mailto:Jared.Lawrence@duke-energy.com
mailto:monica@rubenstrategy.com


Customer contact---made 4 different payments via reloadit at winn dixie. Received 3 calls advising that his meter would 

be pulled. paid $13,084.00. adv him to call reloadit and JSO non emergency. info is in scam report.

The Victims of Scammers



JEA first mass 

communication on scams 



Scam Report Intake Form

Located on our Sharepoint Site

Feeds to master allowing us to aggregate data

Uploaded to UUAS Basecamp data collection site monthly

Allows us to look at trends



Another scammers daily 

work made that much more 

difficult







News Media



JEA Social Media





Jea.com



Questions
Deborah A. Beaver
Director, Business Development & Community Project Management
21 W. Church Street, Tower 7
Jacksonville, FL 32202
904-665-5672 Office
904-233-0023 Cell
beavda@jea.com

JEA is a not-for-profit, community owned utility 

mailto:beavda@jea.com

