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November 4 - Day 1 Agenda

Speakers
- Rachel Kyllo - Keynote
- Dr. Jamie Jonker, NMPF
- Dr. Joe Scimeca, IDFA
« New Member Orientation to DPC
e Introduction of Task Forces
« Update on DPC Guidelines
« Update on Future Conferences
« Thank You to All of Our Sponsors

« Some Fun Polling Questions will be spread
around to keep you all engaged




Keynote
Speaker

Rachel Kyllo

Sr. VP Marketing
& Innovation
DFA Dairy Brands




Answer The Poll Question
Chat is On
Feel Free to Say Hi
Tell Us How It’s Going

Check Out Our Sponsors @
www.dairypc.org

10 Minute
Break

THANK YOU TO OUR
SPONSORS



Dr. Jamie Jonker

V.P. Sustainability &
Regulatory Affairs
National Milk Producers
Federation




Dr. Joe Scimeca

Sr. V.P. Regulatory &
Scientific Affairs
International Dairy Foods
Association
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Break
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Dairy Practices Council®
New Member Orientation




e Develop & distribute educational
guidelines

e Guidelines are desighed to improve
sanitation & production practices
in the production of milk & dairy
products

e DPC cooperates with other
organizations that have similar
educational goals




e The 3-day conference takes place
each Fall. Usually starts the day
after election day in November

e Task Forces meet concurrently and
provide a forum where topics of
common interest can be shared
with the members & other
attendees




e Financed by Membership Dues:

Sustaining

Educational / Cooperative
Extension

Regulatory State Agriculture &
Health

Regulatory Federal FDA & USDA
Individual Members

e Supports the distribution of DPC
Guidelines to the Dairy Industry in
the US & throughout the world.



Governing body is the Executive Board.

» State Departments of Health & Ag
» Federal Departments of Health & Ag

= Dairy Industry: Representatives from
Production, Processing, & Service
areas of the industry

» Education: Representatives from
Production, Processing, &
Engineering areas of academia

= Task Force Directors



e Developed in Task Forces by people
who have an interest in the guideline
topic.

e There are approximately 100
Guidelines currently online and more
in the development process.

e Guidelines are periodically updated &
revised, depending on changes in
technology or procedures.



e Each Guideline goes
through several levels
of peer review.

e Peer Review ensures \
that Guidelines
represent the state of W)
knowledge at the time
they are written.




Three step development process:

1. White cover - a Guideline developed by
the task force and is in draft form and
open to revision.

2. Yellow cover - a Guideline completed &
ready for final review by “Key
Sanitarians” in each state who can insert
footnotes and recommend changes if their
state standards & regulations differ.

3. Green cover - a Guideline in final copy &
ready for distribution




Guideline
Sets & Sales

2014 - 2020




Guidelines - Sales 2020...

Guidelines FEATURED PRODUCTS

Search - Guidelines h

GL 060
Q GL 001 Planning Dairy Freestall Barns Non-Member Price: $25 Trouble
The guideline provides general information that should be ) :
considered before... Member Price: $20 :!mnt:]l_lgl
icrobia
Defects In
Dairy
GL 051 Controlling The Accuracy Of Electronic Testing Non-Member Price: $6 Processing
Q Instruments For Milk Components Plants

o ) Member Price: $4.50
This guideline sets down suitable procedures to be followed for

adjusting and controlling the...

(A8

GL 025
Cleaning &
Sanitation

Responsibilities
For Bulk
Pickup &

Transport
Tankers




Guidelines - Sustaining/HLM

Member Access 2020...

Welcome to your Member Compass™

This is an area tailored to your membership and member engagement. You can
View, Print & Pay Invoices, Update Your Profile, Manage Events, easily access
Guidelines, news & updates by DPC and more (including Member Archives).

Guidelines

Member-only Access

GUIDELINE WORKING LIST

TASK FORCE | - Farm Buildings & Equipment:
DPCO001_Planning Dairy Stall Barns

DPCO006_Natural Ventilation for Dairy Tie Stall Barns - NRAES
DPCO015_Milking Center Wastewater



International DPC

Argentina Germany Norway
Australia Great Britain Pakistan
Barbados Greece Puerto Rico
Brazil Ireland Portugal
Canada Israel Romania
Chile Italy Russia
Czech Rep. Japan Spain
Denmark Malaysia Sweden
Finland Mexico Thailand
France New Zealand Turkey
Venezuela

Members &
Guidelines
in 31
Countries




Christopher Hylkema Keith Hay Mary Wilcox
NY Dept. of Agriculture & Pennsylvania Milk Marketing
Markets Board
|IR ! llPCl 'IP(, ¢

DPC PRESIDENT DPC VICE PRESIDENT DPC EXECUTIVE VICE PRESIDENT



Frank Flores Patrick Clark Joe MacPhee Michelle Steinmetz
FDA, Division of Milk Safety USDA MI Dept. of Agriculture Wisconsin Dept. of Agric.
Trade & CP
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Wendy Landry Robin Breeding Sharon Wilson

HP Hood LLC Dairy Farmers of America Nelson-Jameson, Inc
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Charles Boeneke Rick Watters
Louisiana State University Quality Milk Production
Services
|DB:I ‘DP(:'

Amanda Rife
Land O'Lakes, Inc.

MEMBER AT LARGE



DPC
Task Forces

DPC Guidelines are
started, developed, and
completed in a Task
Force.

DPC Members may belong
to any or all six of the
following Task Forces:



Activities & Guidelines of
this Task Force involve
buildings & equipment for

Joseph Zulovich dairy operations.

University of Missouri

Systems include designs for
handling cows, feed, milk,

’ ventilation, & manure.
‘DP(:'

TASK FORCE | FARM BUILDINGS &
EQUIPMENT




Carli Peskar
USDA-FMMA Cleveland
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TASK FORCE 11 PLANT EQUIPMENT
& PROCEDURES

To develop meaningful
guidelines for procedures
and equipment involved in

dairy plant operations.

To promote uniformity
between the states.




To cover topics related to
laboratory, quality control,
product evaluation &
trouble shooting
procedures.

Jessica Smith
USDA-FMMA Cleveland

To cover methods of
assuring quality
through good production &
P manufacturing procedures.

TASK FORCE 11l LAB & QUALITY
CONTROL PROCEDURES




Melinda Davis
HP Hood LLC
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TASK FORCE IV REGULATORY
ISSUES & HACCP

To foster communications
& uniformity between the
states.

This TF has been assigned
guidelines concerning
inspections as well as

those relating to HACCP
and FSMA.




Neil Bendixen

Dairy Farmers of America
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TASK FORCE V MILKING SYSTEMS
& PROCEDURES

To address guidelines
relating to milking
system design,
equipment and facility
function and cleaning.




Isaac Espinoza
Meyenberg Goat Milk
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- L

TASK FORCE VI SMALL
RUMINANTS

To develop guidelines
pertaining to all
aspects of production
and processing for
dairy goat, sheep and
other small ruminant
operations.




Joint Task
Force
Sessions -
Thursday,

November
5th

8:30 a.m.-10:30 a.m. EST

TF 1 Farm Buildings & Equipment/TF 5
Milking Systems & Procedures

Topic: On-Farm Milk Cooling, Storage &
Controls 2020 Guest Speakers: Chris
Ancipink, Mike Kelley, and Rick
McClenning, Paul Mueller Company




Joint Task
Force
Sessions -
Thursday,

November
5th

11:00 a.m-1:00 p.m. EST

TF 2 Plant Equipment & Procedures/TF 4
Regulatory Issues & HACCP

Topic: Food Defense Guest Speaker: Dr.
Marie Limoges, Food Safety Planning
Consultant, Sanitary Design Industries




Joint Task
Force
Sessions -
Thursday,

November
5th

1:30 p.m.-3:30 p.m. EST

TF 3 Laboratory & Quality Control
Procedures/TF 6 Small Ruminants

Topic: Testing Supply Technologies for
Environmental Monitoring

Guest Speakers: Cari Lingle, Luke
Thevenet, Burcu Yordem

3M Food Safety




Guideline Update Process

» Created a GL Working Group

» Based on review of existing
GLs it was apparent that a
standard template was
necessary

* Development of Hybrid
Template with Instructions

* New template will be
discussed in TF sessions

» Executive Board will address
the GL pricing structure early
in 2021
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GUIDELINESFOR

CLEANING & SANITATION RESPONSIBILITIES FOR
BULK PICKUP AND TRANSPORT TANKERS

Publication: DPC 23
Single Copy= $4.00

October 1999
Firze Edicion November 1977
Firzt Revisien — August 1978
Second Revizion = July 1950
Third Revisies — Oceaber 1999

Prepared by

PLANT EQUIPMENT AND PROCEDURES TASK FORCE
Gaylord B. Smuth, Director
QUALITY ASSURANCE TASK FORCE
Seeven C. Murphy, Directer
Robere Gilchrist and George Wilcox, Subcommitees Co-Chairs
Parrick Bovle, Lead Anchor

Sponzered br

THE DAIRY PRACTICES COUNCIL"
Robert E. Turner, Prezident
Lyan 5. Hinckdey, Vice President
Terry B. Muzzom, Executive Vice President
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GUIDELINE FOR
CLEANING & SANITATION

RESPONSIBILITIES FOR BULK
PICKUP & TRANSPORT

TANKERS

Publication: DPCO25

October 2020
Prior Version — October 1999

APPROVED COPY
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OLD —intro & definitions

IxTRODUCTION

Proper hauling procedares and effective cleaniag and sanitizing of bulk milk pickup tankers are
praury compoacnts of dairy sotal quality programs, I hough sppeopaiae poocedures are
gencrally followed, 2 beeukdown in the system can be devastating, not coly % the pani
fnvolved bes 10 the dasry adury as a whole Sach an inckbent ocowered in the Gl of 1994 whea
A natioawide outhreak of salimooelloss was baked to S comsumption of ice cream costameated
with Salmomells gatasitidis, Ihe mmplicased ioe cream was made from pasteunzed mix delivered
50 a0 soe cream plant i a ek troack tut previossdy hauled unpastewrized eggs Based on this
infoamation, the tank trock was considered 1o be the most hikely sounse of cantaminatson of the
mix which was fuether made into e cream with no additceal processing, Disinbation and
pptian of the inaced e cream resudsed i thoussads of suspect cases of
salmoselbosts, with at leass 645 confirmod cases i 28 states (Food Chemn News, Feb, 13, 1995)
T outheeak oot the duiry plant involved in excess of ane millica dollars due 10 prodoct recall
and disposal, loss of business, and setthements with those atfected by the illness (Food Chaem.
News, June 12, 1995) Jn response, the duiry compusy sued the supplicns and the hauler foe
breach of contract and neghigence clainung that they failed to Vensure the cleanliness™ of the
tracks L his cident sone demonstaases the mapatance of following propes procoderes foe
Bauleng duiry prodacts, Secping and review g accurate reoands of peodocts hauled, treatiag all
products haded & tankens as “raw" ingredients and ensuring that propes cheaning and sassation
peocedures are followed toe all dairy transport tankess,

Though o majority of sk tucks ae well d. inad leaming of snkers is not
wcomenon, s can result from using poocly established m by mas short cuts 10 save
tme, and from fhulty design of ok trecks o cheaning sym&ﬂmwnmmmulcr
contamination with pathogens, nnmmwmmwmmm;myu
sdbect to ofer foams of contami doe 1o imad cleaning poo NAConteninaion
nnhmmmnﬁmmpthﬂychndtn\mmmdumduthtynﬂhem
defeating the hand work of the dairy fm&lh@hnuﬂhmol‘dﬂmﬂmh&moﬂm
contaminase ruw milk froen oy 1y cheanad mnkers, ctimes 10 & kevel where the
pmnudm&nnkm&nch-tem:mhgllum(mmtmuuhgmchmem
may be included i the total contamination load, jeopardizing the safety of the product
transporiod, espocsally if the tankes is wwed to haul prodacts thae receive no fether peocessing, as
mvdmlhemumddx»@ddeﬁnmnmommmmmﬂmmuhmof
mkmlnrndm{oodt.emiullylﬂoodhauldh dered 1o beap ial allerpen (Le.

Il conkd cont mlmdsd
m-ﬂmp«ﬂmmwhﬂwﬂmwm&omﬂlnlﬁnsms
favorsodors thae are mo¢ easily removed,in geseral. tank trucks hauking other food products may
resquire wasding proceduees that s drmatically different than those commoaly wied for day
products and such use requares care.

e puspose of this document is to provide mulk 2ok tuck haulers, dary plant operatocs and
employecs with a set of guidelines thae can be wsed to assure Sat the tanker and & associated

THE DAIRY PRACTICES COUNCIL® DPC 25, Octeber 1999

equipment are thocoughly washed, sanitized and bspected ia ooder to makstan pooduct quality
and safety JOther arcas of tmp covered inchadk iderntions for the materials, design
and of transport tankers; cossiderations for safety and OSHA standasds relative to
eaterng confined spaces; and genesal recommendatioos regasding the use of sk trucks e
bauling other food products I lis gusdeline will emphiasize that effective procedures and
comamement, aloog with a szoog working fousdation betwoen management, malk receiverns.
Baulers and all oders associated with cleaning and sunitizing the bul milk tanker and its
equipasent will help ensure the quality and safety of our dairy products.

Dsfaiti iT

CTIP Refers to “Clean In Place™ procedares that allow cheaning and sanitizing equipencnt withou
desmantling, geneeally by means of s autosated systemy Also referred o as “mechanical
cloandag ™

COP Rtleﬂb“llena‘o“’hn' d rog i be disimantled 10 be
d, cithes My ar with assi of chreuk -mhu:ks((\)!'t-tﬂ.

Domae, Domse Lid and Dome Cover, Refers to the covers attached 1o the tanker a2 the munbole
area of the vessel made of stainbess stocl.

HydrauBics, e wed to desenbe Ouid flow rate aad peessure relative to wash systems,

Mhﬁmﬂm&dnwmw‘dwmwmmmmmm«&ruh
milk source to the mulk sanker, Ily ied with the tankess mlk pumpJdnchades the
cmmm«m(mmmm'unpmuﬂmm“hﬂwu
ot pipe sections,

Milk HaulerDriver, Refers 1o sy person transpocting oc delivenag milk or milk products to o
fromm & milk plant, recesving station of transfer station,

Milk Tank Truck or Tanker, Refers to over-@e-road trucks wed 1o camy or tansport melk and
milk products inchuding Balk Milk Pickup Taskers (transfer bulk milk from dairy facms) and
Milk Transport Tazkers (used 10 trasspoet milk from plants, recelving ssatsons of transes
sanms ).

Receiver azd Milk Receiver Refors 1o the cmployoes of the milk plant o receiving station
responsible for samplisg comung milk. offloading the melk. and cloaning the malk ek tuek
vessel,

3-A Samieary Stamdards Mutenial specification. design critesia sad ocher information seeded to
satafy public health concems as desermined by the appropoiate 3-A Sasitary Staesdurds
Cammutsee.

THE DAIRY PRACTICES cOUNCIL® DPC 25, Octaber 1999
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NEW —intro & definitions
INTRODUCTION sifety and Occupational Sefety & Health Ad: (OSHA) stundaeds relative % entenag fierm plekup reguires the milk taek truck driver to have sespoasibility for accompanying official
m{mdmndmrdmmhxmnm&ng&uunﬂn\mhﬁwhﬂm!m saunples.
food products. This gusdeline will pr and aloag . i x
Pmlwmpmwcnsu\e&mgmmmdh‘dkmlpl-.h;aunm:e -gh.mgwlns“ A bawm il Baulers and all others A Trais e Taake (PUD) = A Velkicke, doekilog fha el mnil Ml vfed by o' ok sk

pemary coanpanents of dairy wtal gquality peog Although appoy

g:mnlly followed. a breakdown @ the system can be devassating, nmcnlylcmcpunnnnvlu\i
h‘lu'.bedmynﬁw:)ua-h* Such a0 mesdent occurred in the fall of 1994, when.
de cuthreak of sal Hosts was haled %0 the geion of ke cream
with Saimenelia. lhnq)huudxcmmwmmkbmmﬂmndmdchumdbnnmc
cream playt & tank tuck that previcusly hauled unpasiesnzed eggs.  The task truck was
eunudmdwhemeuwhhhmn{munimnmnnhemuwhkh-mm-&mom
cream withou! re-pastessizing it Distriby and ) d ice cremn
msdmd-Malwmmo{ﬂnﬂhnanhlln‘ﬂ!mnﬁmndus«m.x
states (Food Chem. News, Feb, 13, 19951 The outhreak cost the dary plant involved in excess of
oo million dollars due to product recall and disposal, loss of business, sad setthements with those
affecsed by the illness (Food Chem. News. Jume 12, 1995), Insesponse. the dury compasy sued
the supplicrs 2ad the hawder fioe hreach of contract and sephigence, claing tha they failed to
Yessure the clemliness™ of the trucks.

lhnmndandemmmﬂu.wmnmalﬂlﬂ!ﬂmmﬁrmm
products, keepésg and reviewing accarate reconds of produsts hauled, treating all peoducts hauled
in sankens as “raw" gredicats and ensweing that proper clstning asd sanitation procedurnes are
fnlb-edimdldmynmwnuﬁas Thntudmcwun-imofﬁwymmn
in regurd 1o bulk trasp el 2 dabry prodacts far packaging at another
facility wuhmluﬂmpm«smg (‘mng QM"A Pasteatzod Milk Ordinance (FMO.
2017} requires that * peckaging and eonssiner filling of milk and milk products shall be
dowe ot the place of pesieurization in o senilary manmer” This policy has been adopred by
lasary apeacies foe Cactunie facelitics f€.2. boe cream) as well, althoush proviskns may
be made for e use of designated tank trucks for pasteurzed milk products caly following
mngaummpne&um~dby the regullatocy agency.

While & majocity of tank tueks are well maintained, badoguate cleaing of tankess is not
wcomenon THiS can reswlt froos s poocly established procedures. by taking short cuts to save
time, and fram fauly desiga of stk tucks aadior cleaning systeas. Along with the potential for
contamination with pathogess, especially if the taker is used %0 Saul products that receive 20
further processiag. as i the case cited above, mmmrmamm‘mpmdnm
may be subjeet o other focms of bial coat. e to mad cheaning p
inchoding micriongaaiims that cas redace product quality, (bemuhuud:nbolmm
especially if a food hamsbed peioe 1 et cleaniag i dered %0 bea g | cross-contact
allergen {ic. eggs).  Thiewe all could e quer Mllmnpsumhq
procedures are ot followed I)Rmrndﬂmmuum;rkwm
addresses these conoerns. Certain foods may also resalt i filnss, stains aad flavoes'odors tha ace
umbmml hgmiu&mmmmammummuh
that are dly different than those used for dairy produces and such

umm

mpnpuofnm&mmn-mmﬂhﬂmnmd-)plammnvuxphun!w&
facility mangers and other employees with a st of guiked Muuheudmcmethuﬂn
tanker and its el e tharoughly “washed, sanitized and k d in onder to
waintin product qculuy and safety. Other arcas of nportance covered mdude general

for the ks, design and of uakers, for
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associased with cheaning sad sanitizing the bulk milk tanker and 25 equipment will selp casure the
quulity and safety of our dairy products. Additional mfiemation relased 10 this guidelime can be
found in the PMO, Appeadi B, Mifk Sampling, Heuling and Transp 2, DPCLOY, Sampling
Flauid M and DPCVAD, Farm Bulk Milk Collection Procedures.

Sunler’ sampler to trasspan bulk of mulk and mal produces, fram a milk plant, recelving
staskom of transfer station to another milk plaat, receiving station of transfer statsm.

Milk Transportaton Company (I'MO) - A compasy person respoasible foc a milk tunk tack(s).
ReceiverMilk Receiver - Eaployees of the milk plast o receivisg stution respoasible for

wnphqmmgmmoahndmgm:nkudcluwgmmnmkmdsm:d Milk
Dairy Plant Samplers (PMO), respousible fic collecting official sasphes

DEFINITIONS

3.A Samitary Stamdards - Muteral specits design croesiaand other infonmaticn relsted to
mmMMWmumumwm;mmwwm
appropriate 3-A Sanitary Standands C Other “‘:nybowasmlmbk

Bulk MGl HaulerSampler (PMO] - Person iblefar collecting adficial regulatary

lmregulmy,wpnes.mdma)ulmbymm

Indusery Plast Samplers - Respoanible foc the collection of official “Universal” samples.

Sanitization (Sanitixing) - .\nmommamndmuummu of reducing numbers of

the mast resistant human pathogen by 99.999% (5 IoglOln‘ﬂm-U ogl0). Methods

nh&humgrhﬂwummmﬂAWwwﬂwn dimectsons, by
h 1 or manal nethods.

uwh-ndubom,u—qmmnlkmxnduyhmmﬂmuwmlkwlhmmmlmm.
milk plant, receiving or transfer station and is peonitsed by sy Regulatocy Agency 10 sample mw
milk maw mulk products.

Bulk Afilk Pickup Tanker (PMO) - A bulk milk pickup tankes & 2 vebicle, inchiding the truck.
ank aad those appartenances secessary e s e, used by a bl anilk hasder sampler t trasspoet
Bealk s il foe [prooessing] from & dakry S to o milk plant, osving satin, o tresfer
stasion.

CIP - “Clean-Je-Flace" dures that alkow lcaning anitining oquip without dismantlizg.
r:lymgnuarculaanv lhr..w-.cases ith a0 autoinated sysemn. Abo refered w0 a5
“mechanical cleaning "

COP - *Cleas-OuteafePlace” procedh mmng quipment 10 be disnantled 10 be cheaned,
ecither Iy oo with assis of '} o turbulest wash daks (COP tanks).
Mhuh—m"wﬁm The covers attached 1 the tanker at the
mumdummtm‘mtpmmumw

Farna AGlk Pump - Equipsient noeded 30 tassfer the raw milk from the furm bulk wank oc other
bk mlk source o the ik sker, pescrally asseciwed with the bulk milk puckup snker.
tncludes the Jemper hose (conects tank tuck mlk pum to taak truck tank valve), clamps and
et pupe sections,

Hydraubcs - Term ssed to descrbe fluid flow mte sad poessure relative to wash systems.

Milk HaglerDriver - Asy person truasporting o delivering milk or milk prodcts 10 oc from a
milk plant. receiving station or transfer ssation,

MGl Tazk Trock or Tasker ('MO) - Refers 1o over-the-road tucks used o cary of et
milk and milk peoducts nckoding Sulke Mitk Pickup Tamkers (ranster bulk malk from dairy funms)
and Mifle Transpert Tambers (used to tansport milk from plants, receving stations o¢ trasafer
“amns).

Milk Task Truck Cleaming Facilicy (PMO) - Any place, premise, or establishment, separaie
from & nsilk plase, receiving statica of transfor statwoa, where 2 milk task tuck s cdessed aad
sinisized.

Milk Tagk Truck Driver (#M0O) - Any pesson who tradspocts raw of pastewizod milk or milk
products 10 o from a malk plaot. recetving station o tansfes station, Aty transpoctation of & diroct

-~

Trazfer Equipment - Includes, but is mo¢ Limited 1, the equipment needed 10 transter the milk
and milk products such s milk pusp, jumper hose s tunsfer base.

Trazfer Hoze - \unhxccmwdmamwdnwdbwumhmﬂnw&am-
fiaran bualk task oc other bulk malk source when atsachod %0 the sank tuck's milk pump.

HTST Systemss - High Temperatuee Shoet Time 5 rizmtion of ik ar ik
peoducts.,

ATP 8y \d Triphosphate bated tess that ssesses the cleantiness of surfaces a7
bquuiumplci

[ GUIDELINE CONTENT |

should be

the malk is accepoed m)cﬂdmdnd«hndcdoan«uymdxhlthcu&a
M.tscmummﬂynwmm Bl milk sokers diall be cleaned
immedisnely after cach dby s use and sanitized priar 10 the next day s use. There are exceptions
in some states. where the bulk nullk tasker is not required %o be cheaned or sanitized between koads
during a 24 hour peried, provided that the bulh milk tnker is cheaned after that duy's we and
sunzed prior to the next day's use. It s thae all parties iavolved unh d and fulfil
thewr respoasibilizies.

HaulerDriver and Receiver

\hhﬂuhﬂt‘kpﬂmuﬁumvnnu plant. established d

CGrenezally, the persan i change of receiviag the milk & respoasible foe proper off-koadiag of
the malk and cleaning and sanitizing the tank tnack, whide the hauler is responsible toe the faomn
trunster oquipment.

| Pugesorae]
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Conference Planning Update

52nd Annual Conference
Pittsburgh, Pennsylvania
Nov. 3-5, 2021

53rd Annual Conference
Minneapolis, Minnesota
November 2-4, 2022




Please Enjoy the Conference

 We hope you enjoyed
today’s session and
Invited Speakers

« Participate in Task
Force Sessions

o Network through Chat
at Breaks

e Visit our Sponsor’s
Websites

» Visit our New Digital
Home




Friday November 6" — please stick

around for our “Cheers to DPC” — it
may only be 2:00pm EDT but it's
probably 5:00 somewhere
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Silver Conference Sponsors

l BENTLEY
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THANK YOU! SEE YOU ALL
TOMORROW!




