ANDREW B
HOUZENGA

GENERAL OPERATIONS & SUPPORT

PROFESSIONAL

815-543-2570

abhouzenga@outlook.com

Prentice, WI 54556 * Willing to
Relocate

O NG

Dependable and hardworking professional with experience in aviation, package delivery, material
handling, and fast-paced operations. Detail-oriented, safety-conscious, and committed to doing the
job correctly without taking shortcuts. Quick to learn new responsibilities and procedures. Open to

a variety of employment opportunities.

EDUCATION

Belvidere North High School
Belvidere, IL
2015-2019

High School Diploma

REY SKILLS

* Punctual

e Teamwork & independent work
e Attention to detail

* Shipping & receiving

* Forklift & pallet jack

e Package delivery / box truck experience

PROFESSIONAL EXPERIENCE

UPS — Rockford Airhub | Ramp Crew / Tug

Driver
October 2025 - September 2026

« Handled packages and freight in a fast-paced

operation.

- Loaded and unloaded aircraft containers and
individual packages.

« Operated specialized ground equipment and
aircraft tugs.

« Followed safety procedures and operational
instructions.

» Worked effectively in a time-sensitive team
environment.

FedEx

August 2023 - October 2024

» Delivered packages safely while maintaining
assigned schedules.

« Loaded, unloaded, organized, and handled
packages and pallets.

» Operated forklifts and pallet jacks.

» Worked independently while meeting daily
responsibilities.

Amazon | Ramp Agent

July 2021 - April 2023

» Supported package and cargo operations.

« Operated aircraft tugs and material-handling
equipment.

« Moved pallets, packages, and freight safely and
efficiently.

« Worked in a fast-paced environment while following
safety procedures.

ADDITIONAL QUALIFICATIONS

References available upon request

Private Pilot Certificate — September 2022
Instrument Rating — In Progress

High School Diploma — Belvidere North High School,
Belvidere, Illinois



