Registering for ProStart Educator Access on

MyProStart.ChooseRestaurants.org

Note: ProStart and ServSafe are hosted on the same NRA database. Previously, multiple accounts could
be created by a single user. Now, only a single, email address-based account is used across all NRA and
NRAEF websites and databases. If you already have a ServSafe account, you do not need to create a
new account.

ProStart

National Restaurant Association
Educational Foundation

ServSafe

National Restaurant Association

™

Go to myprostart.chooserestaurants.org. At the top of the page on the blue bar, click on

“Login.”
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Welcome to My ProStart
The portal for ProStart® Students, Educators, and State Coordinators

Depending on your role in ProStart, this site will provide you with the following resources:

Students:
+ Take Exams - Launch your Foundations of Restaurant Management & Culinary Arts Level 1 or Level 2 Examn.
+ Check Scores - Find out how well you did on your exams.
* Log COA Hours - Working toward your Certificate of Achievernent [COA)? Log your work hours
+ Print Certificates - Print your Certificate of Recognition or Certificate of Achievernent.

Educators:

+ Manage Exam Session
* View Scores - Acce:

load and print their cert

* Manage COAs - Access 0A applications, w application status, work hours and approve COA Competencies.

lly implernent the ProStart program in your scheol

* Access Educator Hub ator resources Lo sus w

w

Coordinators: g
« Access Coordinator Hub - Access Coordinator resources to help support the ProStart program in your state »

+ Access Certificates of Achievement - Access your State COA applicants, review student application status, work hours and approve
applications for your state

Support

If you need assistance with the MyProStart site, please contact us at prostart@nraef.org or 800-765-2122.



http://www.myprostart.chooserestaurants.org/

This brings you to the log in page. If you do not already have an account through ServSafe, Click
on the “Create Account” button on the right hand side. If you have a ServSafe account, you can
login and go straight to page 5.
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Log In

Email

Password

OR Create Account
Reset Password

Remember my email

Important information for Tax-Exempt Entities and

Existing Users with Credit Terms,

@ Are you having trouble logging in? Click here.

Enter the information requested. Everything that is optional is marked as such. Once you have
entered and confirmed your password, click on “Create.” Be sure that all information entered
is accurate.




Your password requires:

+ At least 8 characters minimum
" AL least 1 uppercase letter
' At least 1 number

" At least 1 special character (e.g., @# 5% &%)

Password

sssscsssssss =
Confirm Password

sessssssrnns =

Tax-exempt entity?

A By creating this account, you agree to our Privacy

Policy and Terms of Use.

[ cance

Already have an account? Log In

You will be brought to the “Create Your Account” page. Enter a valid, unique email address and
hit “Submit”
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Create Your Account

Enter an Email Address

Email Address:

A verification code will then be sent to your email address. The code may take up to 15
minutes to send, and will remain active for 60 minutes. Enter the code when received.
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Almost There

To complete your registration, please check your email (and Junk
mail folder) for the verification code and enter it below.

Enter the Verification Code

Anemail with a &-digit code was sent to

Iknasfn@gmail.com

Verification code:

Resend verification email

It may take up to 15 minutes receive the email.




After verifying your new account or logging into your current account, you will be redirected to
myprostart.chooserestaurants.org. Click on “Educators” at the top of the screen.
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Welcome to My ProStart

The portal for ProStart® Students, Educators, and State Coordinators

Depending on your role in ProStart, this site will provide you with the following resources:

Students:

* Take Exams - Launch

ur Fo
* Check Scores - Fir
* Log COA Hours - \
« Print Certificates - Pr

Educators:

« Manage Exam Session -

* View Scores

* Manage CO.

* Access Educator Hub -
Coordinators:

* Access Coordinator Hub -

* Access Certificates of Achievement - rs and approve

applications for your state.

you consent to our use of cookies




Choose your program

Identify the type of Educator access Registar bolow a5 a ProStart educator or Foundations of & Culinary

needed a nd Click lselectl tO begi n the IMPORTANT: Salect ProStart if you are a ProStart program sducator, regardless of which sdition of the curriculum you use
. . Confirmed ProStart School Educator and Proctor

reg|strat|on process' There ar‘e four Wha can becoms a Confirmed ProStart School Edwcator and Proctor?

categories available with different I

levels of access. Please select #1. This

will give you the option to give exams

in the future, but does not require it. e

neations of Restauram Managemant and Culinary Arts”™

ogram activities and also

2 Confirmed ProStart Program Educator

Who can bacome & Confirmad ProStart Program Educator?

2 Confirmed ProStart Program by both the state.
n and ths National Restaurant Assecistion Educational

I you select thiz catsgory your sligibility will be confirmed by your stats ProStart
Coordinator.

3 Confirmed ProStart Program Proctor

Who cen become & Confirmed ProStart Frogram Proctor?

Your ized ax & Confirmed FroStart Frogram by both the stats.
rast n and tha National Rastaurant Associstion Educational
Fous

. The zad in the class is “Foundations of Restaurant Mansgemant
and Culinary Ars” (FRMCA)

ad by your school to sdminister the FRMCA sxams 1o

*If you are uncertain which category
you need, please refer tO the PrOStGrt Your eligibility will be confirmed and approved by the state ProStart coordinator.
Role Decision Tree. a

Foundations of Restaurant Management & Culinary Arts Educator

Wha can besome & Foundstions of Restaurant Management & Culinary Artz Educator?

ndations of Restaurant Managemant and Culinary Arts”

anfirmed ProStart program.

After you have selected the type of Educator access needed, you can select your school from
the dropdown menu.

If your school is not listed, you will need to submit a School Request. Please notify your
state ProStart Coordinator conkling@ctrestaurant.org so they can work with the Service
Center to get it approved. You will then be notified that you are clear to proceed with
the Educator Registration again.



School Selection

Select your primary school. If you don't see your school listed, please select the option "School Request” at the top of the list, a
request form will be displayed.

State: (]

School*: -- Select One -- v

-- Select One -- -
-- School Request --

Appleton High School -
Bayside High School
John Adams High

Lawndale High

McKinley High School

MNorth Shore High School

ProStartville High School

Ridgemont High

Riverdale High

Rydell High -

Next, enter the requested information to the best of your ability. If you do not know the
number of students yet, an estimate will suffice.

Course - Students for the next year

Please enter the number of students per course that you will be teaching this year. At least one course 1s required.

'Foundations of Restaurant Management Level 1

_IFoundations of Restaurant Management Level 2

Read the Performance Agreement and check off each of the requirements to be able to accept.



Performance Agreement

This performances agreement iz intended to ensura consistent and high guality delivery of the ProStart program snd curriculum,
asnd to enture compliance to the procedurss related to the sxam. Please read the following expactetions and conditions carafully.
By cicking the boxes next fo each statement, you are committing to the National Restaurant Assoclation Educational
Foundation (NRAEF) and Natlanal Restaurant Assaciation Sofutions (NRA Saivtions) that you Wil foNow these standards as a
PraStart Eaucator and that youw agree and accept aif the canditions and requfremen?: stated herein.

| understand that whils providing ProStart classroom instruction, | am, st that time, operating solely as & ProStart Educator.
Educators are responsible for ensuring thet thess important lessons are taught in a clear and consistent manner. Additonally,
| understand that while adrmanistering a ProStart Exam, | am no longer serving as s ProStart Edwcator; | am et thet time
sarving in & role as & ProStart Proctor. & Proctor is responsible for maintaining the confidentislity of the test contents and
adharing to the standards and athics of sacure Exam sdministration.

When delivering & ProStart class, | agres to use any available ProStart instructicnal materials, madis, and methads in the
delivery of the program.

| waill abide by all copyright guidelines et forth in HRAEF materials. | will only reproduce or slter NRAEF materials that sre
axplicitly stated can be duplicated or altered for which | have received written permission from the NRAEF. | will mot portray
HRAEF content or meterials with my own logo.

| am aware of and will follow the policies established by MRA Solutions thet snsure the confidentiality of the sxam contants
and of secure sxam administration. Thess sxam policies and proceduras are outlined inthe ProfStar Exam Administration
Handbook. | have reed the Hendbook and undarstand the penalties for viclating the standards.

| will comply with the procedures regarding handling any breaches of security that might cccur befors, during, and after an
axam and undarstand that MRA Solutions will investigate any allagations of exam sscurity violations.

| wailll mot administer the sxarm to anyone which may result in & conflict of interest.

| understand that | am responsible for conducting classes and/or administering the sxam in accordance with guidelines sat
by my stete restaurant accociation, school, and district. (Plasse check with your Sfete Coordinafor regardng the fraining and
sxam administredion eguirements for your eree. ) Additionally, | will comply with all current polices implemented by the
HRAEF and HNRA Solutions.

| authorize any references named in this application, to provide MRAEF with any information that may be requested to arrive
=t an spproval decision. | release all such persons, entities and MRAEF from all liakility that may arise from such investipetion
and release of information.

| understand that MNRAEF may notify third parties of penalty sctions, with or without prior notice to me. These parties
include: aducational institutions and my state restaurant associstion ProStart Coordinator.

| understand that information concerning my stetus as a ProStart Educstor may be sharad with NRAEF affilistes, transfarsas
and sssigness.

Confidentiality

| understmnd that score reports are considersed privileped and strictly corfidential information. The only indnaduals
authorized by MRA Solutions to distribute scores and certficates to examiness are as follows: NRAEF or its designes. the
sxamineass’ registered Educateor, the sxaminess’ schoal, the State Restaurant Associstion ProStart Coordinator or his/har
designes.

| agres to maintain score reports in strictast confidentiality and will not divulge the score of any candidate to anyone other
than the candidats, my school or sponsoring crganization, or my State Restsurant Association ProStant Coordinator. |
wnderstand thet | may be held liakle for damages resulting from any breach of this cbligation.

| understand that all infformation gathersd on sxaminesss requiring special arrangements or accommodations in accordancs
with the Armericans with Disabilities Act (ADA) is proprietary and confidential informeation. This includes informaticn on
individuals who assist candidates with special nesds. | agres to not discloss to any other person any confidentisl informetion
on examiness needing special accommodations as defined under the ADA.

| agres to maintain all information with reference to any candidats with special neesds, or any individual assisting & special-
needs candidete as strictly confidential and privileged information. | wnderstand that | may be held liable for darmages
resulting from any bresch of this obligation. | also understand and sgres that HNRAEF and MRA Solutions have the right to
suspend or revoke my nght to instruct or administer axams at any time at their discretion for any reason they belisws are in
the bast imtarasts of the ProStart program.

| agres that this Performance Agreement shall be poverned by, construsd in accordancs with, and enforced solely inthe

state of lllincis. | apras that any claim or action relating to this Performance Agreement shall be commenced sxclusivaly in an
approprisate couwrt in the state of [llinois. and | hereby waive any objsction to personal jurisdiction that | may otherwise haws.

| accept




Once you accept the agreement, your application is complete. Your State Coordinator will
receive an email the following day asking them to confirm you as part of the ProStart program.
You will receive a confirmation email to the email address on file notifying you when you have
the requested access.

All steps completed

Congratulatlons, Lisa. You have successfully completed all the steps In the application process.
You will recelve confirmation of your new status after we have verified the Information you provided.

Officlal approval should be recelved In approximately 3-5 business days depending upon avallabllity/accuracy of the Information
provided.

If you have any questlons, please e-mall ServiceCenter@restaurant org or call the Service Center at (B00) 765 2122 ext. 6703

during business hours. (Monday through Friday, 8:00 am- 6:30 pm, C5T)
Finish

Final Note

e You only need to complete this registration process one time to sign up. Your access will
remain unchanged from school year to school year provided you and your school comply
with program standards.

e Ensure your students can login to your account at least 2-3 weeks before any exam session.

e [f you are having trouble accessing your account, please reach out to ProStart@nraef.org.
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