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UnitedHealthcare Employer Sponsored
Health Plans for Members

IJJ UnitedHealthcare

Tailor-made
health plans for
your business

Non-Employer Sponsored
Individual and Family Insurance Options

Hospitality-Health

Individual and Family Health
Insurance Plans

non-employer sponsored

ASSOCIATION

RESTAURANT ) | HEALTH CARE HQ

Our Shared
Revenue Offerings in the
Health and Wellness Portfolio

Teladoc $O Co-pay Unlimited Visits
for Employees and their dependents

@ healthiestyou.

by Teladoc

Virtual access to doctors and
therapists anytime, anywhere*
by app, phone, or video

Optum Perks
Discount Prescription Card

optum Perks

¢ -macy Discount -




UnitedHealthcare and
National Restaurant Association
Insurance Partner Program

UnitedHealth Group® and the National Restaurant
Association are partnered in 2010 to offer exclusive,
members-only pricing and solutions from
UnitedHealthcare (UHC) to association members
nationwide.

* only endorsed health carrier of the National Restaurant
Association and other hospitality associations nationwide

* multiple healthcare solutions to meet members needs

An employer doesn’t have to be a member
to get a quote.



National Restaurant Association Legacy Program
All allied and full members qualify 2+

Group Size, Fully Insured

2 — 50 Competitive adjusted community rates
o Ancillary: Up to 5% discount off the rates
Participants CA/CO Only: small business is considered 2-99 (CA, CO)

51+

. Medical: Up to 5% discount off the manual rates
Participants

Ancillary: Up to 5% discount off the rates

Quoting & Installation Requirements: Follow the standard UHC quoting and installation process for sales based on the group size. United
Request applicable discounts from your UHC sales representative. Standard commission applies to all eligible segments and products. Note
discounts are not available on self funded or level funded products. Healthcare



RHA

BENEFITTRUST

RESTAURANT & HOSPITALITY
ASSOCIATION BENEFIT TRUST

Restaurant & Hospitality Association Benefit Trust (RHABT)
For members with 50 or less enrolled participants in qualifying states

Key Sales Rep: Tonya Johnson

Single large employer/bona Tonya M Johnson@uhc.com or 763-361-4199
fide association health plan

(AHP).

Allowing UHC to rate each

small group as though they are a
large group, allowing for product
and price flexibility.

RHABT: Currently NOT
Available in

Standard Industrial Classification (SIC) codes are assigned by the
U.S. government to categorize the industries to which companies
belong.

. AK 12. NC
. CT 13. NH
. DC 14.NJ

op e . . DE 15. NM
Qualifying companies for RHABT have SIC codes: . HI 16. NY
. 1A 17. PA

5812: Eating place . KS 18.RI

8. MA 19.UT

N L . 9. MD 20.vT
5813: Drinking places (alcoholic beverages) 10. ME 21.wa

11. MN

7011: Hotels and Motels
7032: Sporting and recreational camps

7041: Organization hotel & lodging houses, on membership
basis


mailto:Tonya_M_Johnson@uhc.com

UnitedHealthcare specialty benefits built for
flexibility and protection

_______ lDental _____|Vison _____|Basiolit ____

Legacy Product only:

Employer Paid and Employer .
. es Yes Disability Insurance
Voluntary options Sponsored only Absence Management
. . 2+ eligible solutions
2+ eligible 2+ eligible sib%e Criticalliness
. : . employees with at : _
Participation employees with 2  employees with least 75% Accident Protection
enrolled only 1 enrolled participa’sion Hospital Indemnity
. Over 13’000 . . Availability based on
Orthodontia ) Benefit companion Employer group size
access points .
coverage, oral . ] program, Will &
: including: Costco, ]
Value cancer screenings Trust preparation,

Warby Parker, Wal-
Mart, Visionworks,
and Sams Club

Product Availability RHABT + Legacy RHABT + Legacy RHABT + Legacy

Accelerated death
benefit and more!

and prenatal
dental benefits.



UnitedHealthcare Partnership Support Team

The UnitedHealthcare service and account implementation

. _— &Fligibility ~—_
management team provides enhanced Marketing
services and dedicated resources to

/
Association Health Plan clients across several -
key functional teams, always working to bring Services
world-class health care solutions to our {
brokers, employers and members. edicateg
Product si'riﬁ:::te M;'lca?el:::nt
Manager
L] L] \
UnitedHealthcare Partnership Key Support Team commice.
Underwriting ommissions

Kaley Krause Tonya Johnson Karen Walters Tammy Kocher

~ ~
Claims _— Legal

Director of Sales & Account

Senior Sales O ti
Strategic Account Manager Director of Marketing chiebadlies Dpeions
Management

Analyst



National Restaurant Association Partnership Support Team

The National Restaurant Association dedicated - /—\u )
partnership team focuses on growth strategies support o

and market support. Engaging with the / s

industry at the state and national level, i

providing marketing support and member ng::sgps = A‘:\Erzket
exposure, supporting SRAs and partner e i

Ambassadors Members Partnerships

association partnerships, handling finance and
business processes, providing legal and board
ops support.

Finance & Legal
Reporting Support

u

Association Partnership Key Support Team
Sara Bray Miko Harrod Shaina Marnell Lisbeth Figueroa Jessie Wang

Senior Financial Analyst

L N
Financial Analyst

VP, Workforce & Business
Development



UHC Royalties Share

Royalties Share Percentage

First 0-1,000 Eligible Trust Customers 25%
Next 1,001-3,000 Eligible Trust Customers 30%
Next 3,001-5,000 Eligible Trust Customers 40%
5,001 or more Eligible Trust Customers 50%

Current average rate received across all State Associations is 37-38%.

AAAAAAAAAAA



UHC Payment Cycle and Reports

Billing *UHC Remits | *NRA Payment
Period Payment to | to Association
NRA Partners
Jan. — Feb. 4/14 4/28
Mar. — April 6/12 6/27
May — June 9/11 9/18
July — Aug. 10/27 11/10
Sept. — Oct. 12/18 1/3
Nov. — Dec. 2/22 3/9

*Please note dates are dependent upon timely receipt of
activity reports and payment from UHC.

SRA Revenue Share Folder

* Royalty payment reports align
with payment cycle

 Monthly Active Participating
Member Reports (Beginning 10/1)

AAAAAAAAAAA



Promoting UnitedHealthcare

2023 Theme

Tailor-made health plans for
your business

Landing page
)

’\
Tailor-made health ’.\

plans for your 2\ ", >3 |
business &
= % \
; ¥ b
Why choose UnitedHealthcare?

* Learn, download resources, request a quote, contact us
* Link all UnitedHealthcare content to this site: LINK

!J_JJ © 2023 United HealthCare Services, Inc. All rights reserved.

J)

Marketing playbook

Helping your team promote UnitedHealthcare

\

\

United
Healthcare

* UnitedHealthcare Logo Uses — Distributed via email
e Web and Email Content - Distributed via email

e Static Digital Display Ad

* Print Ads

* Fliers — Program Details

* Event Banners

12


https://e-i.uhc.com/restauranthealthcare/employers

Promoting UnitedHealthcare

Accessing UnitedHealthcare Marketing Assets Event Giveaway items
e A limited number of giveaway items are available
Bynder: https://marketing.restaurant.org/ * Request via email to HealthcareHQ@restaurant.org, and

include name of event, date, # of attendees
e Submit request 6 weeks prior to ensure adequate

Brand: UnitedHealthcare  All request will be considered but not guaranteed
* Tagged for each individual association
« New campaign accessible in October Sample items include: N\
Lip moisturizer Can Koozie Large Tote Bag
* Assets can also be accessed by going to ‘Collections’ =
and selecting the ‘Teladoc’ or the ‘United Healthcare’ | U ReScare
Collection.

Beginning in October 2023

NEXT UP/Q4:
Email content, social posts, and more


https://marketing.restaurant.org/
mailto:HealthcareHQ@restaurant.org

Non-Employer Sponsored
Individual and Family
Insurance Options

HOSpitﬂﬁty-HEﬂfth Personalized Health Insurance for members.

Finding health insurance that fits your budget can be hard. The Association wants to make
that easier for you. Find a variety of health insurance solutions for individuals & families.

Protect you and your family with affordable health insurance

Licensed insurance agents! from Health Markets stand ready to walk you through
your insurance choices. They can help you find the right plan at the right price that’s
the right fit for you from a variety of top health insurance companies.

e Speak directly to licensed agents and receive quotes from multiple insurance
companies

* Access any qualifying federal subsidies as a part of the enrollment process

e Short-term and Medicare plans



Get your free Hospitality Rx Discount Card!

Use this card to get discounts on most prescripticns at over 64,000
pharmacies nationwide. Each time you fill a prescription, simply show your

Optum l-;,;ount - discount card to your pharmacist.
i n:? * Getdiscounts of up to 80% on most prescription drugs.
< . » Our prices beat the competition 70% of the time*
* * Getdiscounts for every member of your family.

« No expiration. No fees or obligations. No credit card required.




\ Get Care Now (General Medical) SO/unlimited visits
Convenient, high quality healthcare available 24/7 from
U.S board-certified doctors by phone or video

healthiestyou. \

Mental Health SO/unlimited visits

Virtual access to doctors and Members have access to licensed mental health
th erap | sts an ytl me, an yWh ere* ' professionals with the option to receive ongoing care from
by app, phone, or video

$9 per employee per month

a provider of their choice

Dermatology Nutrition

S0/unlimited visits $0/unlimited visits

U.S. board-certified dermatologists In-depth nutrition consultations and
review images and provide diagnosis personalized guides for member
and treatment plan specific needs

Expert Medical Services Back and Joint Care
S0/unlimited visits $0/unlimited visits
In-depth reviews of existing diagnoses Customized neck and back care

and treatment plans from the world's programs with videos and access to
leading experts certified health coaches

16
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NC Restaurant
& Lodging Association

-

e

healthiestyou.

By Teladoc

‘ NCRLA

O

HealthiestYou

Virtual access to doctors and
therapists anytime, anywhere*
by app, phone, or video

‘What is HealthiestYou?

Heathiestou is a heathcane senics that offers
comenent, confdental sccessto quality
diocbom 2407 amyptirme, anyahes

By scheduling a vsitwith one of our US
board-certified and licensed medical doctors,
o can e dagrosaed, tree ted, and perscnied
rrirclicza tion if nece ooy

Get Care Now (General Medical) $0/unlimited visits
Convenient, high quality healthcare available 24/7 from z
U.S board-certified doctors by phone or video @ begthiestyou

‘Whhat can | uese: Healt hie-st ou for?
HeathbestYou can help pouwith everyday,
non-emergency heathcam ssues induding

What type

Mental Health $0/unlimited visits

(9

Members have access to license
professionals with the option to r
a provider of their choice

healthiestyou.

8y Telagac

W Ambnawd
0 g Aan e

« Dermatology .
$0/unlimited visits
U.S. board-certified demnatologists
review images and provide diagnosis
and treatment plan

NCRL

Step 1

« Expert Medical Services < Search and downsoad

$0/unlimited visits

(hu) healthiestyou. | ayeRi

“HaalthlasYou™ or “HY™ In
i@ app shore or Googlk Flay!

LT
Blisigry Aammin

NCRLA

Frequently Asked Questions

Howdio | set up my acoount?

Dowricad the Healthiest Youaog, visit
the webste. or call the number baliow to
satup your scoount

Do Ine-d o have rrry insurance:

information available?

Mo, HeathiestYou is a separate benefit

and your insurance informa tion isnot required
o hane & wisit

Howdolacorss Healthiestou?
T servioe can be accessed by app web, ar

M bl
iy A il

o

» How to register and set up your account

Step 2

Salect “Frst ima hare? Ragistar
Mow™. Balect that you hansa
dooass o Healthlestyou Sircugh

In-depth reviews of existing diagnoses Avallabla on your IFhona or "My Empioyer”
and treatment plans from the world's Android devices!
leading experts
How to add bependenis using the mobile app r
-]
1. Open e "HealhiesiYou™ opp and ssiect the profie icon in the upper fight nand comer
2 select "Family” The app will show dispigy the names of anyone listed on your account
3. seleclt "Add a Family member” to add new family member Step 3 Step 4
4. Complefe the required fields once saved, your spouse/aependent Wil now be abie 1o Entar tha Primary Mambar's P L e p————
register usng ther own mobiie app profile nformation acoount will appear. Select your
nama.
- Last Nama Dapendents under 18 will appear
- . - - o8
Spouses and dependents over the age of 18, must register their own account using a separate email —_— anthap n praie,
e ey i 3 et e -Zlp Coda - Daperidents over 18 &l meed B0
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Caregiving Solutions

Invest in your employees—and your organization—with
a full suite of benefits for every life stage.

Care Membership » On-Demand Tutoring >
Backup Care > LifeMart »

Care Specialists >

NEW - IN PILOT:

California, Colorado, Delaware,
Indiana, Rhode Island, Texas

Life
Member Discount Program
By {Corecom’

LifeMart.

Access exclusive offers on child care, travel,
nutrition services, and more through LifeMart’s
members-only online discount program. With
thousands of local and nationwide offers from
brands your members or employees know and
love, LifeMart is the way to save.

18



Royalties Share, Payment Cycle, Reports
Non-UHC products

Quarterly Billing | *Partners Remit

Period Payment to NRA
Jan. - Mar. May 30
April = June Aug 30
July — Sept. Nov 30
Oct. — Dec. Feb 28

*NRA Payment to

SRAs
Jun 15
Sep 15
Dec 15
Mar 15

Moving ahead 30%
paid on a quarterly basis.

*Please note dates are dependent upon timely receipt of

activity reports and payment from Partners.

SRA Revenue Share Folder

* Payment reports align with
payment cycle

* Monthly Active Participating
Member Reports (Beginning 10/1)



UnitedHealthcare Employer Sponsored
Health Plans for Members

IJJ UnitedHealthcare

Tailor-made
health plans for
your business

Non-Employer Sponsored
Individual and Family Insurance Options

Hospitality-Health

Individual and Family Health
Insurance Plans

non-employer sponsored
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Teladoc $O Co-pay Unlimited Visits
for Employees and their dependents

@ healthiestyou.

by Teladoc

Virtual access to doctors and
therapists anytime, anywhere*
by app, phone, or video
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Discount Prescription Card
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¢ -macy Discount -




ASSOCIATION

REE%?;%@ HEALTH CARE HQ
Key Contacts
* Any Requests: HealthcareHOQ@restaurant.org Monitored Daily

* UnitedHealthcare: Kaley Krause Kaley krause@uhc.com, See UHC Contact Sheet

» All Offerings, Marketing/Event Support/Staff Training: Sara Bray Sbray@restaurant.org, Miko Harrod mharrod@restaurant.org

Marketing Collateral:
* Bynder https://marketing.restaurant.org/ housed in Bynder beginning 10/1

* Quarterly Campaign Materials
* Standard marketing collateral

Giveaway requests or special requests:
* email HealthcareHQ@restaurant.org, include name of event, date, # of attendees

Reporting
* Royality reports available in State Association Shared Revenue Folder, member participation reports added beginning in October

Quarterly Business Reviews /Other Needs:

* To establish QBRs with the account services team, update your key point of contact, or for any other requests
HealthcareHQ@restaurant.org



mailto:HealthcareHQ@restaurant.org
mailto:Kaley_krause@uhc.com
mailto:Sbray@restaurant.org
mailto:mharrod@restaurant.org
https://marketing.restaurant.org/
mailto:HealthcareHQ@restaurant.org
mailto:HealthcareHQ@restaurant.org

Thank You!
Q&A
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