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Choosing Designed Medical Providers 
Pinnacol's recommended 5 steps employers should follow when selecting a designated 
provider. 
https://www.pinnacol.com/knowledge-center/choosing-a-designated-medical-provider 
  
First Fill Form 
A paper copy of the injured worker's pharmacy card. This card should be provided by the 
employer to an injured worker when an injury is first reported so medication can be filled 
and billed to Pinnacol. The injured worker will eventually receive a hard copy of the 
pharmacy card in the mail to replace this copy.  
https://www.pinnacol.com/knowledge-center/prescription-form-for-injured-workers 
  
Role of the Designated Medical Provider 
An outline of what the PCP does, what information should be addressed in the treatment 
plan for injured workers, and what happens when the claim closes. 
https://www.pinnacol.com/knowledge-center/the-role-of-the-designated-medical-provider 
  
Medical Provider Interview Guide 
Questions employers should ask clinic staff and medical providers when deciding if the 
clinic would be a good fit as one of the employer's designated providers. 
https://www.pinnacol.com/knowledge-center/medical-provider-interview-guide 
  
Workers' Comp Overview 
An overview of the workers' compensation process for providers including time frames 
for when providers should do specific tasks such as wait times, scheduling patients, and 
making referrals. 
https://www.pinnacol.com/events-training/workers-compensation-overview-for-providers 
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