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The AI technology 

is here.

How can you 

leverage it? 



AI and the Future of Teaching and Learning

Strategic 
Priority

AI is increasingly 

viewed as a 

strategic priority 

in education, with 

a focus on 

enhancing 

teaching and 

learning 

experiences.

Training and 
Development

There is a 

significant 

emphasis on 

training faculty 

and staff to 

effectively 

integrate AI into 

educational 

practices, i.e., 

upskilling and 

reskilling existing 

personnel. 

Use in 
Education

AI is being used 

in various 

educational 

contexts, like, 

academic 

integrity, 

coursework, 

assessment 

practices, and 

curriculum 

design. 

Workforce 
Development

Institutions are 

focusing on 

developing AI 

skills among 

students to 

prepare them for 

future job 

markets, 

including 

integrating AI 

literacy into the  

curriculum. 



Why Copilot?
It’s powerful and protective

Access to powerful 

AI models

Access to advanced AI 

models like GPT-4o and 

DALL-E 3

No additional cost with 

your school login

Transparent and 

current

Citations provided for 

each response

Responses sourced with 

up-to-date information

Enterprise data protection 

Organization data is 

protected

Included with school login

Your data is private

Your access controls and 

policies apply to Copilot

Chat data is not used to 

train the model



Introducing

Microsoft 365 Copilot Chat



Microsoft 365 Copilot Chat

IT ControlsChat Agents
Free, secure AI chat –

 powered by GPT-4o and web grounded 
Integrated into the chat experience and 

paid for on a consumption basis
Enterprise Data Protection 

and agent management



Get started from the Microsoft 365 Copilot app

M365copilot.com



Get started 

from the 

Microsoft 365 

Copilot app

M365copilot.com



Copilot Chat App UI Elements

App nav

Agents

Account and 

settings

Input box



Copilot Chat on mobile



Here is a visual tour of Copilot:

Start at

Text box

Enter your question (your 

“prompt”) here.

Suggested prompts
If you’re not sure what to ask, 

try or modify a sample prompt!

Get to know Copilot 
M365copilot.com

Start a new chat button

Clear your past chat and start a 

new conversation.

Protected badge 
Ensure you’re signed in with your 

work account and confirm that 

you see . If the shield icon is 

missing, sign in with your work 

account.



Re-Introduce Yourself
Learning to Prompt using Copilot Lab

1. Navigate to https://M365copilot.com
2. Familiarize yourself with interface

1. Suggested Prompts
2. Attaching files
3. Agents (popout if needed)

3. Go to Prompt Gallery 
4. Save a prompt
5. Go to Copilot Prompt Gallery

https://m365copilot.com/


Microsoft 365 Copilot
Writing a good prompt        

Goal

What response do you 

want from Copilot?

“Generate 3-5 bullet 

points…”

+

Context

Why do you need it 

and who is involved

“…to prepare me to 

give a presentation on 

the importance of 

grant writing.

+

Source

Which information 

sources or samples 

should Copilot use?

“Focus on documents 

in my OneDrive.” 

+

Expectations

Who should Copilot 

respond to best meet 

your expectations

“Please use simple 

language so I can get 

up to speed quickly.”



The art and science of prompting

Prompts are how you ask 

Copilot to do something for 

you — like creating, 

summarizing, editing, or 

transforming. 

Think about prompting like 

having a conversation, using 

plain but clear language and 

providing context like you 

would with an assistant. 

Learn about projects and concepts: 
"What is [Project X] and who are the key stakeholders working on it?" 

Edit text: 
"Check this product launch rationale for inconsistencies." 

Transform documents: 
"Transform this FAQ doc into a 10-slide onboarding guide." 

Summarize information: 
"Write a session abstract of this [presentation]." 

Create engaging content: 
"Create a value proposition for [Product X]." 

Catch-up on missed items: 
"Provide a summary of the updates and action items on [Project X]." 

Tell Copilot what you need



The art and science of prompting

To get the best 

response, it’s 

important to 

focus on some of 

the key elements 

when phrasing 

your Copilot 

prompts.

Include the right prompt ingredients

Generate 3-5 bullet points to prepare me to give a 

presentation on the importance of grant writing. Focus on 

documents in my OneDrive. Please use simple language so I 

can get up to speed quickly.

Goal

What response do you want from 

Copilot? 

Context

Why do you need it and who 

is involved?

Which information sources or samples 

should Copilot use?

Source

How should Copilot respond

to best meet your expectations?

Expectations



Spark JOY with Copilot
Escape the Room

Here is the prompt:

Turn the linked informational website into an “escape the room” challenge where we 

compete to solve each puzzle or problem. The attached paper will provide ideas, and 

you will use your abilities to challenge me, but also assist me if I get stuck. Don't 

show the other rooms until I've escape them, so one at a time and keep it to just 

four total rooms. Describe any equipment or rooms with enough detail that I can 

interact with them given that I am not in the room physically. Ensure the problem 

requires deep thinking skills, not just pressing buttons. Keep responses simple and 

straightforward. Let’s see who escapes first! /https://learn.microsoft.com/en-

us/training/modules/empower-educators-explore-potential-artificial-

intelligence/introduction-ai 

https://aka.ms/EDU_Prompts

https://learn.microsoft.com/en-us/training/modules/empower-educators-explore-potential-artificial-intelligence/introduction-ai
https://learn.microsoft.com/en-us/training/modules/empower-educators-explore-potential-artificial-intelligence/introduction-ai
https://learn.microsoft.com/en-us/training/modules/empower-educators-explore-potential-artificial-intelligence/introduction-ai


Copilot agents give Copilot new ways to 
access data and take actions. Create Copilot 
agents quickly using natural language 
directly in M365 Copilot Chat and 
SharePoint.

Copilot agents and
Copilot Studio agent builder



Microsoft 365 Copilot

$30

Copilot Chat
Free, secure AI chat

Agents 

Copilot in M365 apps
Teams, Outlook, Word, Excel, PowerPoint

Copilot Control System

Copilot Analytics

Chat
Work-grounded

Your AI assistant for work



Scaling AI Transformation

Copilot Chat

M365 Copilot



Examples of agent templates in Copilot Chat

The simplest way to get started with agents. Once enabled by an admin, users can @mention the agent in 
Copilot Chat or open it directly by selecting it from the right-side pane.

Agent Name Description

Writing Coach
Provides detailed feedback on writing. Helps change the tone of messages, translates text, 

and assists in writing tasks

Idea Coach Helps users brainstorm and organize ideas

Prompt Coach Assists users in creating effective well-structured prompts for Copilot

Career Coach
Provides personalized career development suggestions including role understanding, skill 

gap analysis, learning opportunities, and career transition plans

Learning Coach
Helps users understand complex topics by breaking them down into simple, intermediate, 

and advanced summaries. Provides guided practice and learning plans

Visual Creator Assists users with creating images and videos

Agents in Copilot Chat



Writing Coach

Business Challenge – Speed content creation
Business success depends on a rapid sharing of ideas. Written communication is 
crucial as it ensures clear, precise, and permanent records of information, 
facilitating effective decision-making and accountability. It also enhances 
professionalism and helps in building strong relationships with clients, partners, 
and employees by conveying messages accurately and consistently

How Writing Coach can help
• Copilot Writing Coach can assist users by providing personalized feedback 

on their writing, helping to improve clarity, grammar, and overall 
effectiveness. It offers suggestions for enhancing tone, style, and structure, 
making written communication more impactful and professional

Areas of impact
• Saves time

• Improves quality of written communications

• Speeds decision-making



Idea Coach

Business Challenge – Improve creativity
Creativity fuels innovation, which is essential for businesses to grow and stay competitive. By 
fostering a creative environment, companies can develop new ideas, products, and services 
that meet changing market demands and customer needs

How Idea Coach can help
• Copilot Idea Coach can assist teams with scenarios like product development, marketing 

campaigns, process change, and team building 

Areas of impact
• Improve creativity

• Generate more ideas for evaluation

• Improve marketing 

• Improve product designs



Prompt Coach

Business Challenge – Improve prompting
Copilot works best when it gets very detailed prompts that are similar to the instructions you 
would give to a person. But most people are not used to interacting with a computer that 
way. Prompt coach can help speed the process of interacting with LLMs

How Prompt Coach can help
• Prompt coach can help to improve the success rate of receiving valuable responses from 

Copilot. It can also help users get more value from Copilot suggesting use cases

Areas of impact
• Improve Copilot usage

• Speed time to value of Copilot

• Improve business processes



Career Coach

Business Challenge – Improve prompting
The purpose of the Copilot Career Coach is to provide personalized guidance and support to 
individuals in their career development journey. By leveraging AI, the Copilot Career Coach 
can help users reflect on their achievements, identify challenges, and set actionable goals for 
growth and development

How Career Coach can help
• Self-Assessment: The Copilot Career Coach assists users in crafting meaningful 

self-assessments for performance reviews

• Goal Setting: It helps users set specific, actionable goals for their career development 

• Personalized Guidance: The Copilot Career Coach provides tailored advice and 
recommendations based on the user's unique career path and aspirations

• Continuous Improvement: By encouraging regular reflection and goal setting, the 
Copilot Career Coach promotes a growth mindset and continuous improvement

Areas of impact
• Improve employee satisfaction

• Reduce turnover



Learning Coach

Business Challenge – Improve prompting
The purpose of the Copilot Learning Coach is to provide personalized guidance and support 
to individuals in their learning and development journey. By leveraging AI, the Copilot 
Learning Coach helps users enhance their skills, stay updated with relevant knowledge, and 
achieve their learning goals

How Learning Coach can help
• Personalized Learning Paths: The Copilot Learning Coach offers tailored learning paths 

based on the user's current skills, career goals, and interests. This ensures that the 
learning experience is relevant and effective

• Skill Development: It helps users identify areas for improvement and provides resources 
and recommendations to develop new skills

• Continuous Learning: The Copilot Learning Coach encourages a culture of continuous 
learning by regularly suggesting new learning opportunities and keeping users updated 
with the latest industry trends and best practices

• Goal Setting and Tracking: It assists users in setting specific learning goals and tracking 
their progress

Areas of impact
• Improve employee satisfaction

• Reduce turnover



Visual Creator

Business Challenge – Speed content creation
The purpose of the Copilot Visual Creator is to help users generate high-quality visual content 
quickly and easily using AI. This tool is designed to enhance productivity and creativity by 
allowing users to create images, designs, and even videos based on natural language 
descriptions

How Visual Creator can help
• Professional Visuals: Copilot Visual Creator enables users to generate professional-

looking visuals without needing advanced design skills. This can be particularly useful 
for creating images for documents, reports, presentations, and websites

• Efficiency: By using natural language to describe the desired visual content, users can 
save time and effort. Copilot Visual Creator can generate multiple images based on the 
description, allowing users to choose the one that best fits their needs

• Accessibility: This tool makes it easier for users who may not have access to a designer to 
create visually appealing content. It democratizes the creation of high-quality visuals, 
making it accessible to a wider range of users

Areas of impact
• Improve creativity

• Speed content creation

• Reduce spend on marketing agencies

• Improve accessibility



Examples of agents that can be created in Copilot Chat

These agents can be easily built using the agent builder in Copilot Chat. Once shared, users with access can 
add the agent by selecting Get Copilot Agents in Copilot Chat in the right-side pane.

Agent Name Description 

Onboarding Buddy
Assists new hires with onboarding processes, provides training, answers questions, and sets 

up meetings 

Resume Reviewer Evaluates resumes against job descriptions, scores candidates based on qualifications 

Contract/Legal 

Review

Automates review and analysis of legal documents, identifies key clauses and assesses 

compliance 

Research Assistant
Retrieves research materials from company databases, enhances productivity by providing 

relevant information 

Policy Search Offers comprehensive policy lookup capabilities, answers inquiries about company policies 

Agents in Copilot Chat



Onboarding Buddy

An Onboarding Buddy Agent is dedicated to ensuring new hires have a seamless and welcoming start. It can greet new team members, assist with technical issues, 
answer questions, provide essential company resources, and explain the company culture. Additionally, list mandatory training courses and guide new hires through 
HR processes.

Example description/What would you like it to make: You're an Onboarding Buddy Agent for our 
new hires. You know everything about the onboarding process from the documents we've shared with 
you and are happy to help new team members get the information they need. You can assist with 
recommending resources, explaining company culture, listing mandatory training, and guiding them 
through their first few weeks. Your goal is to ensure new employees feel welcomed and supported as 
they integrate into the company

Naming confirmation: Onboarding Buddy 

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, 
refer primarily to the knowledge shared with you. If you don't know the answer, please refer them to 
an HR manager

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: Use an existing SharePoint site for onboarding or create a simple SharePoint site called 
Onboarding Materials and upload the documents required

Example questions to ask: 
• What mandatory training sessions do I need to complete in my first few weeks?
• How do I register for these training sessions?
• What resources are available to help get me started?
• Can you tell me more about the company culture and values?
• Who do I contact if I have technical issues?
• How do I submit my timesheet?



Resume Reviewer

A Resume Reviewer Agent can be designed to streamline the recruitment process by evaluating resumes against job descriptions. This agent can automatically 
analyze resumes stored in a SharePoint library, compare them with predefined job criteria, and score candidates based on their qualifications. It can also answer 
queries about specific candidates, providing insights into their suitability for the role. 

Example description/What would you like it to make: You're a Resume Reviewer Agent designed to 
streamline the recruitment process by evaluating resumes against job descriptions. You know 
everything about the recruitment process from the documents we've shared with you and are happy 
to help recruiters get the information they need. You can assist with tasks such as analyzing resumes 
stored in a SharePoint library, comparing them with predefined job criteria, and scoring candidates 
based on their qualifications. You can also answer queries about specific candidates, providing 
insights into their suitability for the role. Your goal is to ensure recruiters can efficiently identify the 
most suitable candidates for open positions

Naming confirmation: Resume Reviewer 

To be emphasized/avoided: Resume Reviewer Please be clear and concise and avoid long answers. 
Where possible, refer primarily to the knowledge shared with you. If you don't know the answer, please 
refer them to the HR Team

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: Use a SharePoint site with resumes and job descriptions

Example questions to ask: 
• Can you analyze the resumes stored in the SharePoint library and provide a summary of the top candidates?

• What score do you assign to the candidate James Kelly, and what factors influenced their score based on the 
job description?

• What candidate do you recommend for this role based on their resume comparison to the job criteria?



Contract Review

The Contract Review Agent is designed to assist legal teams and contract managers by automating the review and analysis of legal documents. This agent can 
quickly identify key clauses, ensure compliance with legal standards, assess potential risks, explain specific clauses, and provide summaries of lengthy contracts, 
ensuring that nothing is overlooked.

Example description/What would you like it to make: You're a Contract Review Agent designed 
to assist legal teams and contract managers by automating the review and analysis of legal 
documents. You know everything about the contract review process from the documents we've 
shared with you and are happy to help legal teams get the information they need. You can assist 
with tasks such as quickly identifying key clauses, ensuring compliance with legal standards, 
assessing potential risks, explaining specific clauses, and providing summaries of lengthy 
contracts. Your goal is to ensure that nothing is overlooked and that the contract review process 
is efficient and thorough

Naming confirmation: Contract Review

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, 
refer primarily to the knowledge shared with you. If you don't know the answer, please refer users to 
the Legal Team

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: Use a SharePoint site with contracts and review instructions

Example questions to ask: 
• Can you identify the key clauses in the XyZ solutions contract?

• Can you summarize the XyZ solutions contract?

• Does the XyZ contract comply with our legal standards and regulations?



Research Assistant

A Research Assistant Agent empowers teams across an organization to efficiently access and retrieve research materials. This agent connects to a SharePoint link or 
company link that houses all research documents, enabling users to quickly find relevant information based on their specific topics of interest. This streamlined 
process enhances productivity and ensures that teams have the insights they need at their fingertips.

Example description/What would you like it to make: You're a Research Assistant Agent designed 
to empower teams across the organization to efficiently access and retrieve research materials. You 
know everything about the research process from the documents we've shared with you and are 
happy to help team members get the information they need. You can assist with tasks such as 
connecting to a SharePoint link that houses all research documents, enabling users to quickly find 
relevant information based on their specific topics of interest. Your goal is to streamline the research 
process, enhance productivity, and ensure that teams have the insights they need at their fingertips

Naming confirmation: Research Assistant 

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, 
refer primarily to the knowledge shared with you. If you don't know the answer, please refer users to 
the Research Team

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: SharePoint site with relevant research information

Example questions to ask: 
• Can you help me find research documents related to [specific topic]?

• Can you provide a summary of the latest research on [specific topic]?

• Are there any recent updates or new additions to our research documents?

• What research do we have that was conducting by [specific researcher]



Policy Searcher

A Policy Search Agent offers comprehensive policy lookup capabilities, allowing users to inquire about various company policies such as time off, remote work, 
benefits, workplace conduct, health and safety, and other HR-related topics. This ensures employees have quick access to the information they need to stay informed 
and compliant.

Example description/What would you like it to make: You're a Policy Search Agent designed to offer 
comprehensive policy lookup capabilities. You know everything about the company's policies from 
the documents we've shared with you and are happy to help employees get the information they 
need. You can assist with tasks such as inquiring about various company policies, including time off, 
remote work, benefits, workplace conduct, health and safety, and other HR-related topics. Your goal is 
to ensure employees have quick access to the information they need to stay informed and compliant

Naming confirmation: Policy Searcher 

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, 
refer primarily to the knowledge shared with you. If you don't know the answer, please refer users to 
the HR Team

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: Use a SharePoint site that stores company policies

Example questions to ask: 
• What is the company's policy on remote work?

• How many vacation days am I entitled to each year?

• Can you explain the company's health and safety guidelines?

• How do I request time off?



Agent Activity
Find an Agent Template

1. From your browser, go to https://m365copilot.com
2. Click “Get agents”
3. Familiarize yourself with the Featured Agents
4. Find “Writing Coach”, click on it. Read info, then close 

window.
5. Find “Ideas Coach”, click on it. Read info, then close 

window.
6. Find “Prompt Coach”, click on it. Read info, then close 

window.

https://m365copilot.com/


 Quickly pull a Copilot Chat response 

into a sharable canvas built for real-

time multiplayer collaboration with 

AI; use Copilot to improve and 

expand upon subject matter, build 

visualizations, and

bring in additional content.

Copilot Pages



Pages Activity
Page Builder

Here is the activity: 

Start a Prompt, and add it to your Pages, continue to build 
it.



Chat
Web-grounded

Agents

IT controls

Copilot Chat
Free, secure AI chat



Microsoft 365

Copilot Chat

Microsoft 365 

Copilot

Free + Consumption $30 pupm

Chat Copilot Chat – Web grounded (powered by GPT-4o) ⚫ ⚫

Copilot Chat – Work grounded (work data in your tenant’s Microsoft Graph and 3rd party data via Graph connectors) ⚫

Copilot Pages ⚫ ⚫

File upload1
⚫ ⚫

Code Interpreter1
⚫ ⚫

Image generation1
⚫ ⚫

Agents2 Create agents using Copilot Studio3, including SharePoint agents ⚫ ⚫

Discover and pin agents ⚫ ⚫

Use agents grounded in Web data ⚫ ⚫

Use agents grounded in work data (work data in your tenant’s Microsoft Graph and 3rd party data via Graph connectors) ▲ ⚫

Use agents that act independently using autonomous actions ▲ ▲

Personal assistant Copilot reasons over personal work data (e.g. Outlook, OneDrive, meeting transcripts) ⚫

Copilot in Teams (Copilot in Meetings and Meeting Recap, insights from screen-shared content coming soon) ⚫

Copilot in Outlook (Prioritize my inbox, schedule focus time and 1:1 meetings, draft agendas, summarize message threads) ⚫

Copilot in Word (Suggestions for structure, flow, and tone, draft and summarize documents) ⚫

Copilot in Excel (Python, getting started experience, create formulas and visualizations using natural language) ⚫

Copilot in PowerPoint (Narrative builder, presentation translation, generate slides or images aligned to company branding ) ⚫

Copilot Actions In preview

Pre-built M365 agents (Interpreter, Facilitator, Project Manager, Employee Self-Service) In preview

Copilot Control 

System

Enterprise Data Protection (EDP) ⚫ ⚫

IT management controls ⚫ ⚫

Agent management ⚫ ⚫

SharePoint Advanced Management ⚫

Copilot Analytics to measure usage and adoption4
⚫

Pre-built reports and advanced analytics to measure ROI ⚫

1. Limits apply.  2. Applies to employee-facing agents only.  3. Learn more about the full capabilities of Copilot Studio: aka.ms/CopilotStudioCapabilities  4. Basic reporting in Microsoft Admin Center available for Copilot Chat.

⚫ Included    ▲ Included — Metered



https://adoption.Microsoft.com



Use case | District-wide reporting and communication

District-wide reporting and 

communication stages

5. Insights dissemination 

Organize discussion forums to disseminate key 
findings, best practices, and address key 
concerns / clarifications real-time

Schedule personalized calendar invites and 

document key discussion points, decisions made, 

follow-ups, and next steps to share with a wider 

audience

Copilot in Outlook

6. Continual improvement

Gather feedback and engagement data to 
continuously refine the report format, content, 
and communication channels used for 
socialization

Microsoft 365 Chat

Copilot in Word

Compile improvement areas to optimize engagement 

effectiveness 

4. Communication plan 

development

Draft district-wide communication rollout plan

Develop a comprehensive communication 
strategy to determine communication 
channels, timelines, and messaging for 
effective engagement

The Evergreen School District Superintendent 
wants to improve its performance reports (e.g., 
faster, visually appealing reports) and unify 
stakeholder communication across school 
boards and parents for superior clarity

1. Data assimilation 2. Report definition

Analyze the district-wide data and identify the 
specific KPIs and reporting needs for each 
audience group

Extrapolate specific needs and KPIs of different 

audiences such as school boards, parents, and the 

community (e.g., graduation rates for the board, 

student progress for parents, teacher effectiveness)

3. Report generation

Microsoft 365 Chat

Copilot in Excel

Copilot in Word

Generate custom visuals to present data in an easily 

digestible manner and are accessible to all (e.g., a 

graduation rate graph over time for the board, 

student progress chart by grade level for parents, 

various formats)

Prepare customized reports tailored to 
different stakeholders' needs, highlighting 
district performance, challenges, and 
proposed strategies for improvement

Microsoft 365 Chat
Zip Co logo SVG free download, id: 101874 - 
Brandlogos.net Microsoft 365 Chat

Copilot in Excel

Note: All assumptions are based on secondary research. Should some assumptions change for the prospect, please update the assumptions and the total time savings will correspondingly change. 

Zip Co logo SVG free download, id: 101874 - 
Brandlogos.net

Copilot in Word 

Copilot in PPT

Microsoft Word Logo - PNG and Vector - Logo 
Download Microsoft PowerPoint Logo - PNG and Vector - Logo 

Download

Collate data from various district sources such as 

student information systems, financial databases, and 

academic performance trackers for further analysis 

(e.g., student enrollment numbers, standardized test 

scores, budget and staff reports)

Microsoft Excel Logo - PNG and Vector - Logo 
Download

Zip Co logo SVG free download, id: 101874 - 
Brandlogos.net

K-12

Microsoft Excel Logo - PNG and Vector - Logo 
Download

Zip Co logo SVG free download, id: 101874 - 
Brandlogos.net

Microsoft Word Logo - PNG and Vector - Logo 
Download

Microsoft Word Logo - PNG and Vector - Logo 
Download

https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-powerpoint
https://support.microsoft.com/en-us/copilot-excel
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-excel
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word


Next steps

Continue using Copilot

Practice prompting and share the results with your peers.

Resources

Educator Course: aka.ms/CopilotforEducators

Course: Enhance Teaching and Learning with Bing Chat

Course: Exploring Generative AI with Copilot in Bing

• Documentation: aka.ms/Copilot/Docs

• New Features: aka.ms/Copilot/FeaturesList

Video for educators: aka.ms/Copilot/EDUVideo

Website: aka.ms/Copilot/Website

Announcement blog: aka.ms/CopilotExpansionEDU

5 ways to use Copilot in Education: 5 ways to use Copilot in education 

#shorts

https://aka.ms/CopilotforEducators
https://learn.microsoft.com/en-us/training/modules/enhance-teaching-learning-bing-chat/
https://aka.ms/CopilotPrompting
https://aka.ms/Copilot/Docs
https://aka.ms/Copilot/FeaturesList
https://aka.ms/Copilot/EDUVideo
https://aka.ms/Copilot/Website
https://aka.ms/CopilotExpansionEDU
https://www.youtube.com/shorts/6YliqOC-sMI
https://www.youtube.com/shorts/6YliqOC-sMI


Get AI-ready with 

Microsoft & 

Copilot+PC’s

Surface brings software and 

hardware together—from 

device to cloud—to build an 

end-to-end AI experience 

that supports educators, IT, 

staff and students.

Surface lets you engage with AI in a 

way that’s most effortless to you.

AI on device

OS

Apps

Cloud

Reach out: 

Melanie Bennetts (melanie.bennetts@microsoft.com )

Sr Surface Specialist, EDU

mailto:melanie.bennetts@microsoft.com


Maximizing Value with Microsoft Ecosystem

“Surface is a catalyst for innovation across the 

entire ecosystem” - Satya Nadella

Management

Collaboration

Windows

AI

Hardware
Unified Support

Security Foundation Initiatives
Cyber-resilient A Zero Trust approach AI-ready



AI models will scale on the edge

As the cost of running AI increases, running 

smaller, specialized models locally on a 

device helps organizations realize economic 

scalability. 

“We’re literally going to have lots and lots 

of applications which will have local 

models and we’ll have hybrid models, and 

I think that’s the future of AI going 

forward.”

-Satya Nadella

“…Efficiency matters…the obvious solution to 

this is using appropriately-scaled AI for 

whatever problems you want it to help solve.”

“…most companies will realize that smaller, 

cheaper, more specialized models make 

more sense for 99% of AI use-cases…”



AI across the enterprise

Cloud

AI in the cloud: 

• Best suited for large, abstract data

• Data mining and analytics

• Highly scalable, access from any 

device

• Resource and expense-intensive

Ex: Microsoft Copilot

Hybrid

AI that utilizes available technology:

• Scale through cloud when needed

• Gain efficiencies when AI-accelerating 

hardware is available

Ex: On-device image processing, Cloud 

analysis against large database

Hardware

AI on the device:

• Best suited for smaller, specialized 

workloads

• Offers potential offline, security, cost, 

and efficiency benefits

• NPU offers specialized processing

Ex: Windows Studio Effects



What is an NPU?

CPU

Central Processing Unit

GPU

Graphics Processing Unit

NPU

Neural Processing Unit

History • Foundational to computing

• Iterative updates in recent years

• Provided significant boosts in graphical 

and data processing

• Similar iterative trajectory now turning 

interest towards AI

• New frontier in processing innovation

• Exponential improvements in just a 

few years

Purpose • Brain of the computer

• Performs basic operations from software 

instructions, loaded from memory

• Specialized to render 2D and 3D objects

• Can perform operations in parallel, 

processing vectors of data 

simultaneously

• Specific architecture for deep learning

• Integrated as an element of the SoC

• Hardwired matrix without need for 

memory access, reduced precision

• Trained specifics, Inference operations

Pros Can execute any line of software Efficient for repeatable calculations Audio, Video, Data inspection

Neg Not efficient at specific operations Floating Point, not needed for AI Generic code execution



Surface Pro
Deliver AI innovation where work happens 
with tablet versatility and laptop performance. 
Surface Pro 2-in-1s maximize productivity 
through intuitive interactions and premium 
design that adapt to almost any setting.

These Surface Pro 2-in-1s feature:

• Enterprise-grade security with TPM 2.0 and 
BitLocker support

• Windows 11 Secured-core PC

• Windows Hello for Business with facial recognition 
and Enhanced Sign-In Security

• Integrated NFC authentication45

• 1440p Quad HD front-facing camera with ultrawide 
field of view and AI-driven Windows Studio Effects11

• Dual Studio Mics with AI-enhanced voice focus13

• 2W stereo speakers with Dolby Atmos®14

• PixelSense  Flow touchscreen with adaptive color 
and dynamic refresh rate up to 120Hz

• Compatible with Surface Pro Keyboards6 and 
Surface Slim Pen7

• Built-in kickstand with 165-degree full-friction hinge 

• Replaceable components and simplified repairs
using instructional QR codes built into the device23

• Surface Management Portal centralizes 
management and monitoring50

Surface Pro 10 for Business
Intel® Core  Ultra 5 or 7 processor 

Surface Pro for Business
Snapdragon® X Elite or Plus processor

Surface Pro for Business
Intel® Core  Ultra processor (Series 2)

• Intel® AI Boost NPU

• Anti-reflective display technology

• Optional 5G41

• Qualcomm® Hexagon  NPU with 45 TOPS

• Optional OLED display

• Optional 5G41

• Intel® AI Boost NPU with 40 or 48 TOPS5

• Anti-reflective display technology and 
optional OLED display

• Up to 19 hours of battery life18 with typical 
Surface device usage for Wi-Fi only models

• Two USB-C® with USB4® / Thunderbolt  4 ports

• Connect up to two 4K monitors at 60Hz17

• Fast charging with minimum 45W charger
via Surface Connect or USB-C®46

• Wi-Fi 6E4 and Bluetooth® Wireless 5.3 on 
Wi-Fi only models

• Wi-Fi 74 and Bluetooth® Core 5.4 on 
Wi-Fi+5G models

• Up to 64GB of RAM and up to 1TB 
additional storage27

• 10.5 MP Ultra HD rear-facing camera

• Up to 14 hours of battery life18 with local 
video playback for Wi-Fi only models

• Two USB-C® with USB4® ports

• Connect up to three 4K monitors at 60Hz44

• Fast charging with minimum 65W charger 
via Surface Connect or USB-C®47

• Wi-Fi 74 and Bluetooth® Core 5.4 

• Up to 32GB of RAM and up to 1TB 
additional storage27

• 10 MP Ultra HD rear-facing camera

• Microsoft Pluton technology

• Up to 14 hours of battery life18 with local 
video playback

• Two USB-C® with USB4® / Thunderbolt  4 ports

• Connect up to two 4K monitors at 60Hz17

• Fast charging with minimum 60W charger
via Surface Connect or USB-C®20

• Wi-Fi 74 and Bluetooth® Core 5.4 

• Up to 32GB of RAM and up to 1TB
additional storage27

• 10 MP Ultra HD rear-facing camera

• Microsoft Pluton technology

46GHz band not available in all regions. 5Intel® AI Boost with 48 TOPS on Intel® Core  Ultra 7 processor 266V and Intel® Core  Ultra 7 processor 268V. 6Sold separately. 7Sold separately. Software license required for some features. 11Videoconferencing apps and services sold separately.  13Voice focus requires activation, requires Windows 11 and is available in apps 
which use integrated device microphones and use certain Windows audio processing modes. 14Requires Dolby Atmos® encoded content/audio. 17With compatible docks. 18Battery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, settings, and other factors. See aka.ms/SurfaceBatteryPerformance for 
details. 20In select markets, only specific configurations come with 39W Surface Power Supply. Fast charging is supported with minimum 65W Surface Power Supply or minimum 60W USB Type-C® PD charger or higher, sold separately. Testing conducted by Microsoft in December 2024. For details on fast charging see USB-C® and fast charging for Surface - Microsoft 
Support. 23Replacement components available through Surface Commercial authorized device resellers. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Microsoft tools (sold separately) may also be required. Availability of replacement components and service options may vary by product, market and over time. See 
Surface service options - Surface | Microsoft Learn. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Unless required by law, device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans. 27System 
software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. See Surface Storage for more details. 415G not available in all areas; compatibility and performancedependon carrier network, plan and other factors. See carrier for details and pricing. 44Supporting 3 
external displays requires either 2 displays connected to a compatible dock or connected through daisy chain. 45NFC is available on Wi-Fi configurations of Surface Pro for Business. 46In select markets, only specific configurations come with 39W Surface power supply. Fast Charging (from 5% to 80%) is supported with minimum 45W Surface power supply or USB-C® 
PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre-production devices, software, and minimum of 45W USB-C® charger under controlled conditions. The device was powered on to the desktop screen with default display brightness settings. Actual charge time will vary based on operating conditions. Measured at typical 
office ambient temperature of 23C. 47In select markets, only specific configurations come with 39 W Surface power supply. Fast Charging (from 5% to 80%) is supported with minimum 65W Surface power supply or USB Type-C PD charger rated at 60W or higher, sold separately. Testing was conducted at Microsoft in March 2024, using pre-production devices, 
software, and minimum of 60W USB-C® charger under controlled conditions. The device was powered on to the desktop screen with default display brightness settings. Actual charge time will vary based on operating conditions. Measured at typical office ambient temperature of 23C. 50Requires Microsoft Intune.

https://aka.ms/SurfaceBatteryPerformance
https://support.microsoft.com/surface/usb-c-and-fast-charging-for-surface-d320ab19-e4ed-c36d-7458-7d7aec69d34a
https://support.microsoft.com/surface/usb-c-and-fast-charging-for-surface-d320ab19-e4ed-c36d-7458-7d7aec69d34a
https://learn.microsoft.com/surface/surface-service-options
https://support.microsoft.com/surface/surface-storage-options-and-hard-drive-sizes-9915981d-3e38-f06c-4706-82b5dedf33bc


Surface Laptop
Elevate possibility with sleek design and 
premium features. Surface Laptops for Business 
empower employees to drive innovation and 
move at the speed of opportunity.

These Surface Laptops feature:

• Enterprise-grade security with TPM 2.0
and BitLocker support

• Windows 11 Secured-core PC

• Windows Hello for Business with facial recognition 
and Enhanced Sign-In Security

• 1080p Full HD front-facing Surface Studio Camera 
with AI-driven Windows Studio Effects11

• Touchscreen display with expansive 3:2 screen ratio

• Signature Surface typing experience, backlit keys, 
and Copilot key for one-touch Copilot access9

• Dual Studio Mics with AI-enhanced voice focus13

• Omnisonic® Speakers with Dolby Atmos®14

• 3.5 mm headphone jack and Surface Connect port

• Removable SSDs simplify data retention for transfer 
or decommissioning22

• Replaceable components and simplified repairs
using instructional QR codes built into the device23

• Surface Management Portal centralizes 
management and monitoring50

Surface Laptop 6 for Business
Intel® Core  Ultra 5 or 7 processor

13.5-inch and 15-inch

Surface Laptop for Business 
Snapdragon® X Elite or Plus processor

13.8-inch and 15-inch

Surface Laptop for Business
Intel® Core  Ultra processor (Series 2)

13.8-inch and 15-inch

• Intel® AI Boost NPU

• Anti-reflective display technology

• Optional integrated smart card reader16

• Qualcomm® Hexagon  NPU with 45 TOPS

• MicroSDXC Express card reader15

• Intel® AI Boost NPU with 40 or 48 TOPS5

• Anti-reflective display technology

• Optional integrated smart card reader16 
and MicroSDXC Express card reader15 

• Inquire about optional 5G

• Up to 19 hours of battery life with typical 
Surface device usage18 (15”)

• One USB-C® with USB4® / Thunderbolt  4 
port (13.5”) or two USB-C® with USB4® / 
Thunderbolt  4 ports (15”) 

• One USB-A 3.1 port 

• Connect up to two 4K monitors17

• Fast charging with minimum 45W power 
supply via Surface Connect or USB-C®42

• Wi-Fi 6E4 and Bluetooth® Wireless 5.3 

• PixelSense  display with adaptive color and 
up to 60Hz refresh rate

• Up to 64GB of RAM and up to 1TB 
additional storage27

• Up to 22 hours of battery life with local 
video playback18 (15”)

• Two USB-C® with USB4® ports

• One USB-A 3.1 port

• Connect up to three 4K monitors at 60Hz44

• Fast charging with minimum 65W power 
supply via Surface Connect or USB-C®43

• Wi-Fi 74 and Bluetooth® Core 5.4 

• PixelSense Flow display with adaptive 
color, adaptive contrast, HDR,3 
and up to 120Hz refresh rate

• Up to 32GB of RAM and up to 1TB 
additional storage27

• Customizable precision haptic touchpad

• Microsoft Pluton technology

• Up to 22 hours of battery life with local 
video playback18 (15”)

• Two USB-C® with USB4® / Thunderbolt  4 ports 

• One USB-A 3.1 port

• Connect up to two 4K monitors at 60Hz17

• Fast charging with minimum 60W power 
supply via Surface Connect or USB-C®21

• Wi-Fi 74 and Bluetooth® Core 5.4 

• PixelSense Flow display with adaptive 
color, HDR,3 and up to 120Hz refresh rate 

• Up to 32GB of RAM and up to 1TB 
additional storage27

• Customizable precision haptic touchpad

• Microsoft Pluton technology

3HDR requires HDR content and enabling HDR in device settings. 46GHz band not available in all regions. 5Intel® AI Boost with 48 TOPS on Intel® Core  Ultra 7 processor 266Vand Intel® Core  Ultra 7 processor 268V. 9Copilot key feature availability varies by market, see aka.ms/keysupport. 11Videoconferencing apps and services sold separately. 13Voice focus requires 
activation, requires Windows 11 and is available in apps which use integrated device microphones and use certain Windows audio processing modes. 14Requires Dolby Atmos® encoded content/audio. 15MicroSDXC Express card reader on 15” models only. 16Integrated smart card reader available on select 15” models only. 17With compatible docks. 18Battery life varies 
significantly based on device configuration, usage, network and feature configuration, signal strength, settings, and other factors. See aka.ms/SurfaceBatteryPerformancefor details. 21In select markets, only specific configurations come with Surface Power Supply. Fast charging is supported with minimum 65W Surface Power Supply or minimum 60W USB Type-C® PD 
charger or higher, sold separately. Testing conducted by Microsoft in December 2024. For details on fast charging see USB-C® and fast charging for Surface - Microsoft Support. 22Solid State Drive (SSD) Retention is only available on Microsoft Surface devices in which the SSD is marketed as removable per the Technical Specifications. Solid State Drive (SSD) Retention 
is included in both Extended Hardware Service Plus and Microsoft Complete for Business Plus and is also available as an Optional Add-on when purchasing Microsoft Extended Hardware Service and Microsoft Complete for Business. Devices returned to Microsoft with a missing Solid State Drive (SSD) are subject to a Solid State Drive (SSD) replacement fee unless the 
device is enrolled in the Drive (SSD) Retention offer. 23Replacement components available through Surface Commercial authorized device resellers. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Microsoft tools (sold separately) may also be required. Availability of replacement components and service options may 
vary by product, market and over time. See Surface service options - Surface | Microsoft Learn. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Unless required by law, device damage caused during repair will not be covered under Microsoft’s Hardware 
Warranty or protection plans. 27System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. See Surface Storage for more details. 4213.5 Inch Surface Laptop 6 for Business comes with 39 W Surface power supply. Fast charging (from 5% to 80%) is 
supported with minimum 45W Surface power supply or USB-C® PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre-production devices, software, and minimum of 45W USB-C® charger under controlled conditions. The device was powered on to the desktop screen with default display brightness settings. Actual charge time 
will vary based on operating conditions. Measured at typical office ambient temperature of 23C. 4313.8 inch Surface Laptop for Business comes with 39 W Surface power supply. Fast charging (from 5% to 80%) is supported with minimum 45W Surface power supply or USB-C® PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre-
production devices, software, and minimum of 45W USB-C® charger under controlled conditions. The device was powered on to the desktop screen with default display brightness settings. Actual charge time will vary based on operating conditions. Measured at typical office ambient temperature of 23C. 44Supporting 3 external displays requires either 2 displays 
connected to a compatible dock or connected through daisy chain. 50Requires Microsoft Intune.

https://aka.ms/keysupport
https://aka.ms/SurfaceBatteryPerformance
https://support.microsoft.com/surface/usb-c-and-fast-charging-for-surface-d320ab19-e4ed-c36d-7458-7d7aec69d34a
https://learn.microsoft.com/surface/surface-service-options
https://support.microsoft.com/surface/surface-storage-options-and-hard-drive-sizes-9915981d-3e38-f06c-4706-82b5dedf33bc
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Azure Overview



Basic differences between on-premises and cloud

On-premises

You buy servers 
typically for worst 
case / highest levels of 
usage

Cloud

Cloud shifts model towards dynamic allocation of capacity

Infrastructure-as-a-Service

• Virtual machines

• Storage offerings – 
managed disks, blob 
storage

Platforms-as-a-Service

• Containerization and 
workload portability

• Databases

• Analytics

Software-as-a-Service

• Can even shift on-
premises 
infrastructure over to 
direct SaaS offerings 
like O365 or other 
cloud SaaS offerings
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Scalability and time to deploy in the cloud 

meaningfully improve

Traditional IT Cloud supported

Location Location dependent Accessible everywhere

Time to 

provision

Weeks/months to 
provision resources 

Minutes/hours to provision resources 
via self-service access

Hardware 

usage
1 CPU for 100 hours 100 CPUs for 1 hour
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End-to-end aim of cloud is to help you do more in your 

environment, whether that is on-premises or in cloud

Implementation

Private cloud: 
on-premises

Workloads

Monetize existing gear
Retaining non-end of life 

or under depreciated gear

Public cloud: off-premises

Existing

IaaS

Azure Virtual 

Machines, Azure 

VMware Solution, etc.

Modern apps

PaaS

Azure App Service, 

Azure SQL

Commodity

SaaS

Dynamics, Office, 

Power BI, etc.

Achieving more with every $ invested
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How does cloud pricing work?
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On-premises spend results in a fixed cost structure

On-premises

On-premises IT costs 
are often upfront 
and require 

Regardless of underlying 
demand, you are committed 
to your initial fixed capacity

Due to expectations for 
growth you have to pre-buy 
for expected demand and 
growth

Cloud

Cloud costs allow you 
to take advantage of a 
variable cost model

Elastic workloads can spin 
pay-for-what you use

For more fixed workloads cloud 
also has reserved instance 
pricing to take advantage of 
lower price points for static 
workloads



Have cost concerns?

59% of the customers have cost optimization as their top cloud initiative.

Top Cloud initiatives of 2022 % of all respondents
Optimize existing use of cloud (cost savings) 59%

Migrating more workloads to cloud 57%

Move from on-premises software to SaaS 42%

Progressing on a cloud-first strategy 40%

Better financial reporting on cloud costs 38%

Automated policies for governance 36%

Expand use of containers 35%

Manage software licenses in the cloud 33%

Expanding public clouds we use 33%

Expand use of public cloud IaaS/PaaS services 31%

Continuous Integration and Deployment (CI/CD) 29%

Enabling IT to broker cloud services 15%

Expand use of cloud MSPs 12%

Expand use of cloud marketplaces 7%

Flexera: 2022 State of the Cloud Report



Helping you navigate market uncertainty and accelerate 

growth

Do more with less on Azure 

Migrate and Save

Save on cloud costs and gain efficiencies when 
you migrate to Azure

Avoid escalating energy costs while also 
reducing your energy usage and carbon 
emissions

Save on IT infrastructure costs and improve 
operational efficiency, while maintaining agility

Achieve up to 85% savings when migrating 

Windows & SQL Server Virtual Machines with 
Azure Hybrid Benefit

Optimize Cloud Costs

Reduce costs and increase efficiency of your 
existing cloud investments

Save up to 34% in year 1 when you use 
Microsoft Cost Management to monitor and 
reduce  financial costs

Use Azure Advisor to ensure your technical 

workloads become well-architected; 
reducing costs, increasing security, and 
improving reliability 

Implement Azure Arc to replace costly 3rd 

party tools on-premise, edge, and multicloud

Reinvest to Grow

Become more resilient and drive 

innovation in your business 

Develop sustainable, innovative solutions 

that reduce your carbon footprint and 
create new business value

Minimize downtime and data loss by 
securing your hybrid and multi-cloud, 
focusing on backup and disaster recovery 

Modernize your applications with Azure 
App Service

1. Azure vs. AWS cost savings 2. The Total Economic Impact Of Microsoft Azure Cost 
Management And Billing, Forrester

https://azure.microsoft.com/pricing/azure-vs-aws/cost-savings/
https://azure.microsoft.com/mediahandler/files/resourcefiles/-the-total-economic-impact-of-microsoft-azure-cost-management-and-billing/The%20Total%20Economic%20Impact%20Of%20Microsoft%20Azure%20Cost%20Management%20And%20Billing%20-%20final%20at%20Feb.%208%202021.pdf
https://azure.microsoft.com/mediahandler/files/resourcefiles/-the-total-economic-impact-of-microsoft-azure-cost-management-and-billing/The%20Total%20Economic%20Impact%20Of%20Microsoft%20Azure%20Cost%20Management%20And%20Billing%20-%20final%20at%20Feb.%208%202021.pdf


Azure benefits and offers

aka.ms/why5xmore

Windows Server savings illustration 

Windows VM Extended security updates

Azure

AWS

Azure Hybrid Benefit Savings ESU Savings

SQL Server savings illustration (PaaS) 

Azure

AWS

Azure Hybrid Benefit Savings

Azure SQL Database AWS RDS for SQL EE

Learn more: aka.ms/why5xmore

Azure Hybrid Benefit for 
Windows Server and SQL Server

Save 50% versus other cloud providers

Extended Security Updates (ESU), 
free only on Azure

Three years of security updates after support on-premises 
ends 75% of the license cost to buy standalone

Pay less with Azure. AWS is 5x more expensive 

aka.ms/why5xmore


Save big on Azure with Azure Hybrid Benefit

By leveraging your existing on-premises licensing investment with the purchase of Software Assurance.

AWS is up

5x
more expensive 

Azure for Windows 

Server and

SQL Server

Save up to 

85%
over standard pay-as-

you-go rate 

leveraging the 

Windows Server and 

SQL Server licenses

Save up to 

55%
over standard

pay-as-you-go 

rate for Azure 
SQL Database

Save up to 

80%
over standard

pay-as-you-go rate 

for Windows Server

Learn more:

1. Azure vs. AWS cost savings 

2. SQL Server 2019 pricing

https://azure.microsoft.com/pricing/azure-vs-aws/cost-savings/
https://www.microsoft.com/sql-server/sql-server-2019-pricing


Save up to 85% with Azure Hybrid Benefit

SQL Enterprise Edition Savings Example

VS
Azure standard 

pay-as-you-go rate 

with existing 

Windows Server and 

SQL Server licenses

Review savings examples:

Why Azure Hybrid Benefit

SQL Server 
Enterprise 

Edition

$3.972/Hour

$3.00/

Hour

Windows 
Server

$0.972/

Hour

85%
savings

$0.598/Hour

$0.598/

Hour

Azure Hybrid 
Benefit Price

SQL VM List Prices 
on Azure 

SQL Prices with 
Hybrid Benefits

https://azure.microsoft.com/pricing/hybrid-benefit/#why-azure-hybrid-benefit


Azure Pricing Calculator- Pay as You Go Pricing



Azure Pricing Calculator- Pay as You Go Pricing w/ AHB



Azure Pricing Calculator- 1 Year RI Pricing w/ AHB



 Azure VMware Solution – Run VMware Natively in 

Azure

Azure Arc



On-Prem Compute

Datacenter Infrastructure

IoT devices Edge

Datacenters

Branch offices

Hosters

OEM hardware

VMs

Containers

Databases

Serverless

Hybrid Cloud: The More Moving Parts, The More Complex

PCs

CloudMulti -Diverse 





Azure Arc-enabled servers
Azure Arc-enabled servers are supported with additional Azure services

Additional services
Azure Policy

Azure Defender

Azure Sentinel

Azure Monitor

Change and inventory tracking

Update management

Azure Security Center

Just turn them on when you want to use them

AWS Linux 2



Azure Arc pricing model

Additional services ($)*

No additional cost

Customers’ servers and clusters

Azure Policy—guest configuration

Azure Monitor

Azure Defender

Azure Sentinel

Backup

Log Analytics

GitOps management for Kubernetes 

Application Insights

Config and Change Management

Control plane functionality:

Tagging, management groups, activity logs, 

templates, Resource Graph, RBAC

Azure Arc-enabled services ($)*

• SQL Managed Instance 

• PostgreSQL Hyperscale 

• Azure Machine Learning (preview)

• App Service, Functions, Logic Apps, APIM, 

Event Grid (preview)

*Pricing for  Azure Arc-enabled services and additional  

management services is consistent with Azure pricing. 

Services are available at no cost during preview.
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Ignite Updates



Purview DLP

Extended file type coverage for endpoint DLP in public preview: We are greatly expanding the breadth of 
scannable file types (110+) and extraction limits for endpoint DLP on Windows devices. This improvement will 
begin rolling out to customers this month and continue worldwide in the coming weeks.

Blanket protections for non-supported file types in public preview: Enforce blanket-level protections for file 
types that Purview endpoint DLP does not currently; EG:prevent copying to USB for all CAD files, regardless of their 
contents.

Additional MacOS Support: Just in Time Protection for files that have not been previously interacted with.  Also 
additional support for web-based activities.

Enhanced filtering for DLP alerts in Defender XDR

https://techcommunity.microsoft.com/blog/microsoftsecurityandcompliance/simplify--scale-data-protection-in-the-era-of-ai-with-microsoft-purview-data-los/4297106


Defender XDR

purpose-built Large Language Models (LLM) 

Threat Intelligence Tracking via Adaptive Networks (TITAN)

Unified Agent 

Native integration of Microsoft Entra Privileged Identity Management (PIM) with Defender for Identity

BeyondTrust CyberArk Delinea

Microsoft Defender for Office 365: we are now using purpose-built Large Language Models (LLM) at scale. MDO 
parses language to understand and identify attacker intent and classifies threats at machine speed – keeping 
malicious emails out of your inbox and insight into adversary techniques

Threat Intelligence Tracking via Adaptive Networks (TITAN):  combines Microsoft Threat Intelligence and 
Microsoft Defender XDR to automatically detect and block emerging attacker infrastructure before it can be used 
in large-scale attacks.

Unified Agent for MDE, MDI, and DLP: simplifies agent management and deployment of the XDR stack.

Native integration of Microsoft Entra Privileged Identity Management (PIM) with Defender for Identity, allows 
any 3rd party PAM provider to integrate with Defender for Identity, starting 
with BeyondTrust, CyberArk and Delinea.

https://techcommunity.microsoft.com/blog/microsoftdefenderforoffice365blog/microsoft-ignite-redefining-email-security-with-llms-to-tackle-a-new-era-of-soci/4302421
http://aka.ms/TITANdisruption
https://techcommunity.microsoft.com/blog/microsoftthreatprotectionblog/ignite-news-seamless-protection-for-your-on-prem-identities-with-defender-for-id/4303398
https://techcommunity.microsoft.com/blog/microsoftthreatprotectionblog/ignite-news-seamless-protection-for-your-on-prem-identities-with-defender-for-id/4303398
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beyondtrust.com%2Fpartner%2Fmicrosoft&data=05%7C02%7Cavivkoren%40microsoft.com%7Cc64f819cded747e78dda08dd05c7477c%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638673075697443528%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NMUKkxRLPJnCaFMFhe0owK%2FOu3Ayk51c8vEkvOuZPas%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.cyberark.com%2Fmarketplace%2Fs%2F%23a35Ht0000018sDV-a39Ht000004GLaE&data=05%7C02%7Ckimkischel%40microsoft.com%7Cd49f1357d7ef4293bc1608dd04de1517%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638672074091273823%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Tl4OM7Ds8Hwmo7rh6el3JFwYdppN5ysTIvG%2FePPWfkc%3D&reserved=0
https://docs.delinea.com/online-help/integrations/microsoft/mdi/integrating-mdi.htm
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