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The Al technology
IS here.

How can you
leverage It?

USA
TODAY

New Bing with ChatGPT brings the
power of Al to Microsoft's signature
search engine

INSIDE

HIGHER ED

How Al Is Shaping the
Future of Higher Ed

M’hammed Abdous cons

siders the myriad ways artificial

s tran rming nNic

administrative, teaching and research practices

MICROSOFT / TECH / ARTIFICIAL INTELLIGENCE

Microsoft launches Azure OpenAl
service with ChatGPT coming soon /
ChatGPT is coming to this Azure service
soon, as businesses get to use new Al
models in their own apps.

EducationWeek.

CLASSROOM TECHMNOLOGY EXPLAINER

What Is ChatGPT and How Is
It Used in Education?

SOFTWARE

Microsoft Makes a Major Investment
in ChatGPT Tech

A multibillion-dollar agreement with
OpenAl aims to bring artificial
intelligence capabilities to Microsoft
tools and the Bing search engine.

GMA

LIVING — EDUCATION — March8, 2023

An inside look at a bth grade
classroom using ChatGPT




Al and the Future of Teaching and Learning

s

©O O

Strategic
Priority

Al is increasingly
viewed as a
strategic priority
in education, with
a focus on
enhancing
teaching and
learning
experiences.

Training and
Development

* Thereis a

significant
emphasis on
training faculty
and staff to
effectively
integrate Al into
educational
practices, i.e.,
upskilling and
reskilling existing
personnel.

Use in
Education

» Al is being used

In various
educational
contexts, like,
academic
integrity,
coursework,
assessment
practices, and
curriculum
design.

Workforce
Development

* |nstitutions are

focusing on
developing Al
skills among
students to
prepare them for
future job
markets,
including
integrating Al
literacy into the
curriculum.




Why Copilot?

| t0s power ful and protective
Enterprise data protection
Access to powerful Transparent and Organization data is
Al models current protected
¥y
T
&lte
* Included with school login
* Access to advanced Al » Citations provided for * Your data is private
models like GPT-40 and each response
DALL-E 3 . * Your access controls and
* Responses sourced with policies app|y to Cop||ot
» No additional cost with up-to-date information

Chat data is not used to

your school login train the model



Introducing
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Microsoft 365 Copilot Chat



Microsoft 365 Copilot Chat

T Copilot

Chat

Free, secure Al chat
powered by GPTF40 and web grounded

Describe your agent to create it

Agents

Integrated into the chat experience and
paid for on a consumption basis

IT Controls

Enterprise Data Protection
and agent management




Get started from the Microsoft 365 Copilot app

6 @ [ T Copilot| Microsoft 365 Copilot x |4 — o X

&< C & https://m365.cloud.microsoft/chat ‘s o=

Home

9

Copilot

=+
=)

Pages

Vi

Create

O

OneDrive

B

Apps

Q' Idea

What are some trends in remote work
and hybrid offices?

() Ask

What are some red flags to watch out
for during an interview?

Message Copilot

% Copilot

£ Design

Create an image of what a quantum

computer would lock like

¢/> Code

Craft a green piece of software that
plants a virtual tree for every bug fixed.

7 Create

What are some tips for writing a great
Linkedin post

@ Laugh

Write a joke that my coworkers would
find funny.

4 View prompts

(® Add content @

M365copilot.com

() New chat @ & - @ I ™ Copilot

Agents
. Customer Support
B Market News
™ Proposal Generation
Get Copilot agents

&7 Create an agent

Chats
Today
FY23 Budget Summary
RFP For The New Market
What is the ratio of EV cars

1 need your help to create a



M365copilot.com

‘ @ [ M copilot|Microsoft 365 Copilot x 4+

~ G () https://m365.cloud.microsoft/chat

Get started

from the
Microsoft 365
Copilot app

Copilot

Ej‘

Pages

Q Idea
What are some trends in remate work
and hybrid offices?

D Ask

What are some red flags to watch out
for during an interview?

& Copilot

49 Design

Create an image of what a quantum

computer would look like

</> Code

Craft a green piece of software that

plants a virtual tree for every bug fixed.

7 Create

What are some tips for writing a great
LinkedIn post

9 Laugh

Write a joke that my coworkers would
find funny.

&) View prompts

@® Add content @

() New chat & oei) I T Copilot
Agents
@ Customer Support
B3 Market News
9 Proposal Generation
Get Copilot agents

& Create an agent

Chats
Today
FY23 Budget Summary
RFP For The New Market
What is the ratio of EV cars

I need your help to create a




Copilot Chat App Ul Elements

@ [ Copilot|Microsoft 365 Copilot X+

C (3 https://m365.cloud.microsoft/chat

App nav

Account and
settings

Idea

What are some trends in remote work
and hybrid offices?

() Ask

What are some red flags to watch out
for during an interview?

# Copilot

bs| Design

Create an image of what a quantum

computer would look like

/> Code

Craft a green piece of software that

plants a virtual tree for every bug fixed

%9
£ Create

What are some tips for writing a great

Linkedin post

>} Laugh

Wiite a joke that my coworkers would

find funny.

@ New chat

Agents

| o Copilot

Agents
& Customer Support
I Market News
! Proposal Generation
& Get Copilot agents

&) Create an agent

Chats
Today
FY23 Budget Summary
RFP For The New Market
What is the ratio of EV cars

I need your help to create a

<%} View prompts

@ Add content @

Input box



Copilot Chat on mobile

12:15 all ¥ @.

e O Copilot o =

What can | help with?

What's getting stronger, better?

What are some cutting-edge technologies in
sports?

What's new in streaming?

Summarize the state if the streaming industry
What can subscribers expect in the future?

2 Create
What are some tips for writing a great LinkedIn
post?

® Message Copilot

D o & 72 B

Copilot OneDrive  Capture Create Apps




Get to know Copilot
Start at

Here is a visual tour of Copilot:

Protected badge
O o Ensure you're signed in with your
YA.C?R:I?Vtk work account and confirm that
. you see @ If the shield icon is
- e s missing, sign in with your work
l" pe
Suggested prompts = account.
If you're not sure what to ask, ¢ o
try or modify a sample prompt!
- Start a new chat button
. Clear your past chat andstart a
new conversation.
Text box -

Enter your question (your e erm
“prompt”) here. :




e-Introduce Yoursel

Learning to Prompt using Copilot Lab

1. Navigate tonttps://M365copilot.com
2. Familiarize yourself with interface
1. Suggested Prompts

2. Attaching files

3. Agents (popout If needed)

3. Go to Prompt Gallery
. Save a prompt

Go to Copilot Prompt Gallery

WOMEN HISTORY


https://m365copilot.com/

el

v

Microsoft 365 Copilot
Writing a good prompt

Goal + Context + Source + EXpectations

What response do you Why do you need it Which information Who should Copilot
want from Copilot? and who is involved sources or samples respond to best meet

should Copilot use? your expectations

0GenetrbSdbtllee 3 pato preparedOmectus on docPhkRfge use simple

pointseéo giveapresentation on i n my OneDr i/¥gaggsolcanget :
the importance of up to speed quickly.

grant writing.




The art and science of prompting r.

Tell Copilot what you need ~

Learn about projects and concepts:
"What is [Project X] and who are the key stakeholders working on it?"

Prompts are how you ask
Copilot to do something for
you i like creating,

summarizing, editing, or Edit text:
transforming. "Check this product launch rationale for inconsistencies."

Transform documents:

) ) ) "Transform this FAQ doc into a-$0de onboarding quide."
Think about prompting like Q 99

having a conversation, using Summarize information:
plain but clear |anguage and "Write a session abstract of this [presentation].”
providing context like you

_ _ Create engaging content:
would with an assistant. "Create a value proposition for [Product X]."

Catch-up on missed items:
"Provide a summary of the updates and action items on [Project X]."

- | _4




The art and science of prompting

Include the right prompt ingredients

To get the best
response,
Important to

focus on some of
the key elements
when phrasing
your Copilot
prompts.

L

( o) (

What response do you want from
Copilot?

Context )

Why do you need it and who
is involved?

Generate 3-5 bullet points to prepare me to give a
presentation on the importance of grant writing.  Focus on
documents in my OneDrive. Please use simple language so |
can get up to speed quickly.

Which information sources or samples
should Copilot use?

( Source )

How should Copilot respond
to best meet your expectations?

Expectations




Spark JOY with Copilot

Escape the Room

Here is the prompt:

Turn the |Iinked informational website Iinto an o0oescap:¢
compete to solve each puzzle or problem. The attached paper will provide ideas, and

you will use your abilities to challenge me, but also assist me if | get stuck. Don't

show the other rooms until I've escape them, so one at a time and keep it to just

four total rooms. Describe any equipment or rooms with enough detail that | can

interact with them given that | am not in the room physically. Ensure the problem

requires deep thinking skills, not just pressing buttons. Keep responses simple and
straightforward. Letldiss/lIscenenicwdniocore/srcapes first! |/

https://aka.ms/EDU_Prompts



https://learn.microsoft.com/en-us/training/modules/empower-educators-explore-potential-artificial-intelligence/introduction-ai
https://learn.microsoft.com/en-us/training/modules/empower-educators-explore-potential-artificial-intelligence/introduction-ai
https://learn.microsoft.com/en-us/training/modules/empower-educators-explore-potential-artificial-intelligence/introduction-ai

Copilot agents and
Copilot Studio agent builder

Copilot agents give Copilot new ways to
access data and take actions. Create Copilot
agents quickly using natural language
directly in M365 Copilot Chat and
SharePoint.

p N

Q@ @ ¢« C

0 IN (O iD

i@

Q  https//vaww.microsoft365.com/M365 Chat

Q  Seal
N2
S
’/I\\

Field Service agent

Troubleshooting information for on-site visits

outin with
Kk Atract
Product portfolio Inventory management Customer overview
Comply with local safety Track inventery and connect vith Record site visits and customer
regulations suppliers interactions
% ) View prompts
sage

@om B

T New chat

&

O Copilot

Field Service agent

&2 Create a Copilot agent
Recent chats
Fabrikam opportunity

What's hot in my inbox

What's my day look like? 2 days age
Northwest Traders Project days ago
v Show more



E

Microsoft 365 Copilot

Your Al assistant for work

$30

Copilot Chat

Free, secure Al chat

Chat

Work-grounded

Copilot in M365 apps

Teams, Outlook, Word, Excel, PowerPoint

Agents
Copilot Control System
Copilot Analytics




Scaling Al Transformation

Copilot Chat
M365 Copilot

e




Agents in Copilot Chat )

Examples of agent templates in Copilot Chat

The simplest way to get started with agents. Once enabled by an admin, users ca@mention the agent in
Copilot Chat or open it directly by selecting it from the right -side pane.

Provides detailed feedback on writing. Helps change the tone of messages, translates text,

W% Writing Coach and assists in writing tasks

if Idea Coach Helps users brainstorm and organize ideas
g Prompt Coach Assists users in creating effective weHlstructured prompts for Copilot
’ Career Coach Provides personalized career development suggestions including role understanding, skill

gap analysis, learning opportunities, and career transition plans

Helps users understand complex topics by breaking them down into simple, intermediate,
and advanced summaries. Provides guided practice and learning plans

I Learning Coach

;‘ Visual Creator Assists users with creating images and videos




Writing Coach

Business Challenge — Speed content creation

Business success depends on a rapid sharing of ideas. Written communication is _

crucial as it ensures clear, precise, and permanent records of information, E"." Writing Coach

facilitating effective decision-making and accountability. It also enhances

professionalism and helps in building strong relationships with clients, partners,

and employees by conveying messages accurately and consistently 2 Crtiaue mywriting @ e
ook onapisceotting. || e change the tone ofnema

or message from professional
language to a more casual tone.

How Writing Coach can help

A Copilot Writing Coach can assist users by providing personalized feedback () Transiate a piece of text 5, Teach me how to write
on their writing, helping to improve clarity, grammar, and overall Tanste a pice of tetino . “"s""“_':’"_st .

. . . another language. elp me write Instructions 1o
effectiveness. It offers suggestions for enhancing tone, style, and structure, explain a complex process.

making written communication more impactful and professional

(2 Professional blog post 2y Write a whitepaper

Help me write a blog post for my Help me write a whitepaper.

$5 View prompts

Areas of impact

A Saves time
A Improves quality of written communications

A Speeds decisionmaking



|dea Coach

Business Challenge — Improve creativity

Creativity fuels innovation, which is essential for businesses to grow and stay competitive. By -
fostering a creative environment, companies can develop new ideas, products, and services
that meet changing market demands and customer needs

(2 Brainstorm a topic

Hey Idea Coach, help me
brainstorm about a specific topic.

How Idea Coach can help

A Copilot Idea Coach can assist teams with scenarios like product development, marketing !
i . ey Idea Coach, Can you help me
campaigns, process change, and team building find fun exercises for my

Brainstorming session?

(Z) Brainstorming Exercises

(D) Feedback and Improvement

Areas of impact Hey Idea Coach, Can you give me
some feedback on my session?
A Improve creativity
A Generate more ideas for evaluation
A Improve marketing

A Improve product designs

' ldea Coach

2y Plan brainstorming Session

Hey Idea Coach, | need help
planning a Brainstorming session.

(7 Organize Ideas

Hey Idea Coach, Can you help me
find tools to organize ideas?

(@) Training and Development

Hey Idea Coach, Can you help me
improve my skills for
Brainstorming sessions?

<5 View prompt




Prompt Coach

Business Challenge — Improve prompting
=X Prompt Coach

Copilot works best when it gets very detailed prompts that are similar to the instructions you
would give to a person. But most people are not used to interacting with a computer that
way. Prompt coach can help speed the process of interacting with LLMs

(Z) Prompt Generation

Help me generate a prompt to be
used in Copilot.

How Prompt Coach can help

A Prompt coach can help to improve the success rate of receiving valuable responses from
Copilot. It can also help users get more value from Copilot suggesting use cases Evaluate if my prompt is compliant

and following the responsible Al
guidelines.

(Z) Prompt Compliance

() Fix my prompt

| am not getting the output |
expect from my prompt. How can |

Areas of impact
A Improve Copilot usage
A Speed time to value of Copilot
A Improve business processes

(2, Analyze Prompt

Analyze my prompt and provide
feedback on how | could improve
it.

(Z) Prompt Engineering

How do | write a good prompt?

(2) Prompt Examples

Show me 3 good prompt
examples.

% View prompts



Career Coach

Business Challenge — Improve prompting

The purpose of the Copilot Career Coach is to provide personalized guidance and support to
individuals in their career development journey. By leveraging Al, the Copilot Career Coach
can help users reflect on their achievements, identify challenges, and set actionable goals for
growth and development

How Career Coach can help

A Self-Assessment: The Copilot Career Coach assists users in crafting meaningful
self-assessments for performance reviews

A Goal Setting: It helps users set specific, actionable goals for their career development

A Personalized Guidance: The Copilot Career Coach provides tailored advice and
recommendations based on the user's unique career path and aspirations

A Continuous Improvement : By encouraging regular reflection and goal setting, the
Copilot Career Coach promotes a growth mindset and continuous improvement

Areas of impact
A Improve employee satisfaction
A Reduce turnover

& Career Coach

@; Career transition advice

| am considering a career transition.
How can | make this change
successfully?

@; Performance improvement

How can | improve my performance
in my current role to prepare for
future opportunities?

@; Skill gap analysis

Analyze my current skills and identify
any gaps that | need to fill to
advance in my career.

6] Networking strategies

How can | leverage my professional
network to help?

@; Career development plan

Help me create a detailed career
development plan based on my
current role and future goals.

@; Learning opportunities

What courses, certifications, or
workshops would you recommend
for someone in my role to grow
professionally?

%) View prompts



Learning Coach

Business Challenge — Improve prompting

The purpose of the Copilot Learning Coach is to provide personalized guidance and support
to individuals in their learning and development journey. By leveraging Al, the Copilot
Learning Coach helps users enhance their skills, stay updated with relevant knowledge, and

Learning Coach

achieve their learning goals ) Learn about a topic () Learn 3 new language
Please help me learn about a specific Please guide me in learning and
How Learning Coach can help P Pracicng a new fanguzas.
A Personalized Learning Paths:The Copilot Learning Coach offers tailored learning paths 5 practice s <kl ) Prepare for atest
based on the user's current skills, career goals, and interests. This ensures that the N h
learning experience is relevant and effective e e Lo e P fora sten
A Skill Development: It helps users identify areas for improvement and provides resources
and recommendations to develop new skills @) Create a learning plan ) Suggest a learning method
A Continuous Learning: The Copilot Learning Coach encourages a culture of continuous Please help me create a leaming plan Please help me identify the most
for a topic. effective learning approach for me.

learning by regularly suggesting new learning opportunities and keeping users updated
with the latest industry trends and best practices

A Goal Setting and Tracking: It assists users in setting specific learning goals and tracking

their progress
<) View prompts

Areas of impact
A Improve employee satisfaction
A Reduce turnover




Visual Creator

Business Challenge — Speed content creation

The purpose of the Copilot Visual Creator is to help users generate highquality visual content
quickly and easily using Al. This tool is designed to enhance productivity and creativity by
allowing users to create images, designs, and even videos based on natural language
descriptions

How Visual Creator can help

A Professional Visuals: Copilot Visual Creator enables users to generate professional
looking visuals without needing advanced design skills. This can be particularly useful
for creating images for documents, reports, presentations, and websites

A Efficiency: By using natural language to describe the desired visual content, users can
save time and effort. Copilot Visual Creator can generate multiple images based on the
description, allowing users to choose the one that best fits their needs

A Accessibility: This tool makes it easier for users who may not have access to a designer to

create visually appealing content. It democratizes the creation of highquality visuals,
making it accessible to a wider range of users

Areas of impact
A Improve creativity
A Speed content creation
A Reduce spend on marketing agencies
A Improve accessibility

‘W Visual Creator

(Z) Generate an image

An image of a simple gold trophy
with confetti to recognize a job
well done

(%) Generate an image

A hyper realistic image of 3
modern workspace with a colorful

furniture and a moss wall in a mid-

morning light

(Z) Create a video

A video on how to integrate

R PRGN P [ F B I Sy

(?) Generate an image

A minimal bar graph with colorful
rising bars and an up arrow to
show business growth

(3} Create a video

A video on how to engage your
team at work during directional
changes

(Zy Create a video

A video on why security is a top

RN P T i SR R S S

<) View prompts



Agents in Copilot Chat )

Examples of agents that can be created in Copilot Chat

These agents can be easily built using the agent builder in Copilot Chat. Once shared, users with access can
add the agent by selecting Get Copilot Agents in Copilot Chat in the right-side pane.

Assists new hires with onboarding processes, provides training, answers questions, and sets
up meetings

Onboarding Buddy

Resume Reviewer Evaluates resumes against job descriptions, scores candidates based on qualifications

Contract/Leqgal Automates review and analysis of legal documents, identifies key clauses and assesses
Review compliance

Retrieves research materials from company databases, enhances productivity by providing

Research Assistant . )
relevant information

000006

Policy Search Offers comprehensive policy lookup capabilities, answers inquiries about company policies




Onboarding Buddy

An Onboarding Buddy Agent is dedicated to ensuring new hires have a seamless and welcoming start. It can greet new team memls assist with technical issues,
answer questions, provide essential company resources, and explain the company culture. Additionally, list mandatory trainingourses and guide new hires through
HR processes.

Example description/What would you like it to make: You're an Onboarding Buddy Agent for our

new hires. You know everything about the onboarding process from the documents we've shared with

you and are happy to help new team members get the information they need. You can assist with

recommending resources, explaining company culture, listing mandatory training, and guiding them ~| @y

through their first few weeks. Your goal is to ensure new employees feel welcomed and supported as e
they integrate into the company o
. ) ) . Plaaze tell me rescurces | can go to about company palicies
Naming confirmation: Onboarding Buddy
i i . i ) Onboarding Buddy  Al-yeneraled conlenl ey be incuscl
To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible, e
refer primarily to the knowledge shared with you. If you don't know the answer, please refer them to I
1. Employee Handbook: This is a comprehensive guide that covers all the essential policies, procedures, and
an H R manager expectations, You should have roceilw.-d a copy cjlu'inglyolur cqboarcitng |.>I'CC(‘15S.
2. Intranet: Dur company intranet is a valuable resource for accessing up-to-date policies, forms, and other
i . 1 1 important documents. You can find the policies section under the "HR" or "Resources” tah.
H ow to commu nlcate . Frlend Iy and prOfeSSIonaI 3 HR D:pa:tment: If ::DLY"‘EUE spe:if':qu:stlons ar :eed erther: a'i';:fatior.ﬂgoﬂ't hesit;t: to reach aut to
) the HR department, They are always reacly to help,
M ove tO COI’]fI g ure 4. Your Manager: Thomas Abel, your manager, can also provide guidance and direct you to the appropriate
Starter prom pts Leave aS |S If you need any specific information or have any other guestions, feel free to ask! I'm here to help,
Knowledge: Use an existing SharePoint site for onboarding or create a simple SharePoint site called @ cdtinpages || Ooopy & @
Onboarding Materials and upload the documents required
Example questions to ask: & View prompts
A What mandatory training sessions do | need to complete in my first few weeks? Messege Copiot
essage Lopiio
A How do | register for these training sessions? . .
(#) Add content &

A What resources are available to help get me started?

A Can you tell me more about the company culture and values?
A Who do | contact if | have technical issues?

A How do | submit my timesheet?




Resume Reviewer

A Resume Reviewer Agent can be designed to streamline the recruitment process by evaluating resumes against job description$his agent can automatically
analyze resumes stored in a SharePoint library, compare them with predefined job criteria, and score candidates based on threjualifications. It can also answer

gueries about specific candidates, providing insights into their suitability for the role.

Example description/What would you like it to make: You're a Resume Reviewer Agent designed to
streamline the recruitment process by evaluating resumes against job descriptions. You know
everything about the recruitment process from the documents we've shared with you and are happy
to help recruiters get the information they need. You can assist with tasks such as analyzing resumes
stored in a SharePoint library, comparing them with predefined job criteria, and scoring candidates
based on their qualifications. You can also answer queries about specific candidates, providing
insights into their suitability for the role. Your goal is to ensure recruiters can efficiently identify the
most suitable candidates for open positions

Naming confirmation: Resume Reviewer

To be emphasized/avoided: Resume Reviewer Please be clear and concise and avoid long answers.
Where possible, refer primarily to the knowledge shared with you. If you don't know the answer, please
refer them to the HR Team

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: Use a SharePoint site with resumes and job descriptions

Example questions to ask:
A Can you analyze the resumes stored in the SharePoint library and provide a summary of the top candidates?

A What score do you assign to the candidate James Kelly, and what factors influenced their score based on the
job description?

A What candidate do you recommend for this role based on their resume comparison to the job criteria?

(5

Resume Reviewer

(H New chat

An agent that reviews resumes against job descriptions to select the best candidate.

Review Resume

Please review this resume
against the job
description and provide
your assessment.

Candidate Summary

Provide a summary of the
top candidates and why
they are the best fit for
the job.

Compare Candidates

Compare these resumes
and tell me which
candidate is the best fit
for the job description.

Resume Analysis

Analyze this resume and
tell me how well it
matches the job
description.

Top Candidates

Who are the top
candidates for this job
based on the resumes
provided?

Job Fit

Which candidate is the
best fit for this job based
on their resume?



Contract Review

The Contract Review Agent is designed to assist legal teams and contract managers by automating the review and analysis ofgal documents. This agent can
quickly identify key clauses, ensure compliance with legal standards, assess potential risks, explain specific clauses, andpide summaries of lengthy contracts,

ensuring that nothing is overlooked.

Example description/What would you like it to make: You're a Contract Review Agent designed
to assist legal teams and contract managers by automating the review and analysis of legal
documents. You know everything about the contract review process from the documents we've
shared with you and are happy to help legal teams get the information they need. You can assist
with tasks such as quickly identifying key clauses, ensuring compliance with legal standards,
assessing potential risks, explaining specific clauses, and providing summaries of lengthy
contracts. Your goal is to ensure that nothing is overlooked and that the contract review process
is efficient and thorough

Naming confirmation: Contract Review

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible,
refer primarily to the knowledge shared with you. If you don't know the answer, please refer users to
the Legal Team

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: Use a SharePoint site with contracts and review instructions

Example questions to ask:
A Can you identify the key clauses in the XyZ solutions contract?
A Can you summarize the XyZ solutions contract?
A Does the XyZ contract comply with our legal standards and regulations?

() Mew chat [ B Cl|

(7 Contract Review Assistant

(2 Identify Key Clauses

Can you identify the key clauses in
this contract?

(7 Explain Specific Clauses

Can you explain this specific clause
in the contract?

Message Copilot

(B Add content

[z Ensure Compliance

Dioes this contract comply with the
relevant legal standards?

(77 Provide Contract Summary

Can you provide a summary of this
lengthy contract?

{Z Assess Patential Risks

What potential risks are present in

this contract?

(21 Thorough Review

Ensure that nothing is overlocked
in this contract review,

%] View prompts



Research Assistant

A Research Assistant Agent empowers teams across an organization to efficiently access and retrieve research materials. Thgent connects to a SharePoint link or
company link that houses all research documents, enabling users to quickly find relevant information based on their specifidopics of interest. This streamlined

process enhances productivity and ensures that teams have the insights they need at their fingertips.

Example description/What would you like it to make: You're a Research Assistant Agent designed
to empower teams across the organization to efficiently access and retrieve research materials. You
know everything about the research process from the documents we've shared with you and are
happy to help team members get the information they need. You can assist with tasks such as
connecting to a SharePoint link that houses all research documents, enabling users to quickly find
relevant information based on their specific topics of interest. Your goal is to streamline the research
process, enhance productivity, and ensure that teams have the insights they need at their fingertips

Naming confirmation: Research Assistant

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible,
refer primarily to the knowledge shared with you. If you don't know the answer, please refer users to
the Research Team

How to communicate: Friendly and professional

Move to configure

Starter prompts: Leave as is

Knowledge: SharePoint site with relevant research information

Example questions to ask:
A Can you help me find research documents related to [specific topic]?
A Can you provide a summary of the latest research on [specific topic]?
A Are there any recent updates or new additions to our research documents?
A What research do we have that was conducting by [specific researcher]

Research Assistant

() MNew chat %) e 1)

Hi. tell me about research on ...

Mess.

Hi, tell me about research on SMBs

Research Assistant a-generted rantant may ba incarect

Hi Carolinel Small and Medium-sized Businesses (SMEBs) are a crucial part of the economy, and there's a lot of
razgarch available on various aspects of their operations, challenges, and growth strategies. Here are some
key areas often covered in research on SMBs:

+ Economic Impact: Studies often highlight the significant contribution of SMBs to job creation and

economic growth. They are seen as vital for innovation and competition in many industries,

Challenges: Research frequently addresses the common challenges SMBs face, such as access to financing,

regulatory compliance, and competition from larger firms. Understanding these challenges can help in

developing policies and strategies to support SMBs.

- Digital Transformation: With the rise of digital technelogies, many studies focus on how SMBs are
adopting digital tools and platforms to improve their operations, reach new customers, and compete

[nd

w

mare effectively.
Marketing Strategies: There is @ wealth of research on how SMEBs can effectively market their products

Ea

and services, including the use of social media, cantent marketing, and other digital marketing technigues.
Sustainability: Increasingly, research is locking at how SMBs can adopt sustainable practices and
contribute to envirenmental goals. This includes studies on energy efficiency, waste reduction, and
sustainable supply chains,

Innovation and Growth: Many studies explore how SMBs can innavate and grow, including the rale of
entrepreneurship, access to new markets, and the impact of government policies and suppeort programs

w

=

45 View prompts
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Policy Searcher

A Policy Search Agent offers comprehensive policy lookup capabilities, allowing users to inquire about various company poli@s such as time off, remote work,
benefits, workplace conduct, health and safety, and other HRrelated topics. This ensures employees have quick access to the imfmation they need to stay informed

and compliant.

Example description/What would you like it to make: You're a Policy Search Agent designed to offer
comprehensive policy lookup capabilities. You know everything about the company's policies from
the documents we've shared with you and are happy to help employees get the information they
need. You can assist with tasks such as inquiring about various company policies, including time off,
remote work, benefits, workplace conduct, health and safety, and other HRelated topics. Your goal is
to ensure employees have quick access to the information they need to stay informed and compliant

Naming confirmation: Policy Searcher

To be emphasized/avoided: Please be clear and concise and avoid long answers. Where possible,
refer primarily to the knowledge shared with you. If you don't know the answer, please refer users to _— -
the HR Team et s the company’s plicy

) Time OFf Policy Inquiry

How to communicate: Friendly and professional

) Workplace Conduct

|\/|OV€ tO COﬂfIgUI’e ‘What are the guidelines for

workplace conduct?

Starter prompts : Leave as is
Knowledge: Use a SharePoint site that stores company policies

Example questions to ask:
A What is the company's policy on remote work?
A How many vacation days am | entitled to each year? Message Copilot
A Can you explain the company's health and safety guidelines? @ Add content
A How do | request time off?

() New chat -] =0
Policy Searcher
(Zy Remote Work Policy @) Benefits Information
Can you tell me about the remote What benefits does the company
work policy? offer?
(2 Health and Safety @ HR Policies
What are the health and safety Can yeou provide information en

palicies? HR-related palicies?

4 View prompts

L)



WOMEN HISTORY

BN =

o1

Agent Activity

Find an Agent Template

From your browser, go tbttps://m365copilot.com
/] tAOT ISP 8@ €

Familiarize yourself with the Featured Agents
CAYR G2NRAGAY3T [/ 2F OKéEX O
window.

CAYR GLRSIFA& /2F OKeéx Of A
window.

CAYR Gt NPYLIW [/ 2 OKe¢xX Of
window.
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Synthetic data plays a significant role in model training. especially when real-world data is scarce, sensitive, or > Synthetic data [ ] x

difficult to obtain. Itis artificially 727rated data that mimics the statistical properties of real data and can be

used to train machine leaming madels. Here are some key points about the rale of synthetic data in madel

training:

« Enhancing Data Variety and Reducing Bias: Synthetic data can introduce more variety into the training s h H d
dataser, which helps improve the accuracy and efficiency of Al models. It can also help reduce bias by ynt etlc ata

. . providing a more balanced representation of different scenarios
i) + Protecting Sensitive Data: In scenarios where using real data might compromise privacy, synthetic data
uickly pull aCopilot Chatresponse e et i, ety
disclosure of sensitive information.
| @ + Improving Scalability: Synthetic data can be generated in large quantities, making it easier to scale up the e - i _ .
H F Copit training process. This is particularly useful for training models that require vast amounts of data. 1 mimics the statistical properties of real data and can be used to train machine
I n to a S a ra e C an VaS u I t o r re a « Mitigating Data Scarcity: When real-world data is limited or unavailable, synthetic data can fill the gap. It learning models. Here are some key points abeut the role of synthetic data in model
provides a cost-effective and time-efficient way ta obtain the necessary data for madel training, training:
+ Enhancing Model Performance: By combining synthetic data with real data, models can be trained on a

t. It. I I I b t. . th more extensive and diverse dataset, which can enhance their performance and reliability. 2 « Enhancing Data Varlsty and Reducing Blas: Synthetic data can introduce more
Ime muitiplayer collaporation wi =

Would you like to know more about any specific aspect of synthetic data in model training? variety into the training dataset. which helps improve the accuracy and efficiency
of Al madels. It can also help reduce bias by providing a more balanced

data is scarce, sensitive, or difficult to obtain. It is artificially generated data that

1 @ syntheticdstacom 2 @ machineleaming.com

Al; use Copilot to improve and ) G| D |« @ arneene ———0 9

Protecting Sensitive Data: In scenarios where using real data might compromise

.

® privacy, synthetic data can be a safer alternative. It allows for the development of
Copilat 1177 Ak

- - Apps ‘5 machine learning solutions without risking the disclosure of sensitive information.
expand upon subject matter, bui

Improving Scalability: Synthetic data can be generated in large quantities,

O copy @ . wiporsns  Ageeseatsd conent may b incomeer fy making it easier to scale up the training process. This is particularly useful for

VIS u aI I Zati O n S ’ an d training models that require vast amounts of data, 1

Mitigating Data Scarcity: When real-world data is limited or unavailable,

.

Catch me up on the meeting | missed this morning How do | write a Contoso project brief? synthetic data can fill the gap. It provides a cost-effective and time-efficient way

to obtain the necessary data for model training,
rl n g I n a, I IO n a CO n e n o What are the OKRs this quarter? Brainstorm ideas for a virtual team bonding activity | &

Enhancing Model Performance: By combining synthetic data with real data,

models can be trained on a more extensive and diverse dataset, which can
enhance their performance and reliability. 2

Message Copilot
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Pages Activity

Page Builder
Here is the activity: e

Start a Prompt, and add it to your Pages, continue to b
It.

WOMEN HISTORY



Chat

@ Web-grounded

Copilot Chat Agents

Free, secure Al chat IT controls




Included Included  Metered

5

Microsoft 365 Microsoft 365
Copilot Chat Copilot
530 pupm
Chat Copilot Chat d Web grounded (powered by GPT-40) s s

Copilot ChatdWor k grounded (work data i n y3rdpartytdaegvia @rapb connbtios)r osof t Graph and
Copilot Pages

File upload! : :
Code Interpreter? s s
Image generation®

AgentSZ Create agents using Copilot Studic?, including SharePoint agents s s
Discover and pin agents N s
Use agents grounded in Web data s s
Use agents grounded in work data ( wor RBrdphdytdata via Graphoonrectorse nant 6 s Mi crosoft Graphband
Use agents that act independently using autonomous actions

Personal assistant Copilot reasons over personal work data (e.g. Outlook, OneDrive, meeting transcripts) s
Copilot in Teams (Copilot in Meetings and Meeting Recap, insights from screenshared content coming soon) s
Copilot in Outlook (Prioritize my inbox, schedule focus time and 1:1 meetings, draft agendas, summarize message threads) s
Copilot in Word (Suggestions for structure, flow, and tone, draft and summarize documents) s
Copilot in Excel (Python, getting started experience, create formulas and visualizations using natural language) s
Copilot in PowerPoint (Narrative builder, presentation translation, generate slides or images aligned to company branding ) s
Copilot Actions In preview
Pre-built M365 agents (Interpreter, Facilitator, Project Manager, Employee SelService) In preview

Copilot Control Enterprise Data Protection (EDP) s s

System IT management controls s s
Agent management s s

SharePoint Advanced Management
Copilot Analytics to measure usage and adoption*

Pre-built reports and advanced analytics to measure ROI

1. Limits apply. 2. Applies to employedacing agents only. 3. Learn more about the full capabilities of Copilot Studio: aka.rs/CopilotStudioCapabilities 4. Basic reporting in Microsoft Admin Center available for Copilot Chat.



Home / Microsoft 365 Copilot / Copilot Success Kit

Accelerate your Al journey Microsot 36
i . ) v opilot
with our Copilot Success Kit

Our implementation framework and how-to resources are designed to streamline and

Copilot Success Kit

accelerate your time to value with Microsoft 365 Copilot skills. The guidance integrates
many resources to empower you to achieve rapid value with Copilot while enabling your
progressive skilling journey with Al tools.

Download the resources you need based on your phase of implementation.

< View the full Microsoft 365 Copilot Hub

Start here

w £ 208

Implementation overview User Enablement Guide Technical Readiness Guide

https://adoption.Microsoft.com




K-12

Use case Districtwide reporting and communication

The Evergreen School District Superintendent
wants to improve its performance reports (e.g.,
faster, visually appealing reports) and unify
stakeholder communication across school
boards and parents for superior clarity

ﬁ Microsoft 365 Chat

Collate data from various district sources such as
student information systems, financial databases, and
academic performance trackers for further analysis
(e.g., student enrollment numbers, standardized test
scores, budget and staff reports)

Gather feedback and engagement data to
continuously refine the report format, content,
and communication channels used for
socialization

% Microsoft 365 Chat
Copilot in Word

Compile improvement areas to optimize engagement
effectiveness

District -wide reporting and )
communication stages

Analyze the districtwide data and identify the
specific KPIs and reporting needs for each
audience group

9 Microsoft 365 Chat
Copilot in Excel

Extrapolate specific needs and KPIs of different
audiences such as school boards, parents, and the
community (e.g., graduation rates for the board,
student progress for parents, teacher effectiveness)

........................ C 5. |n5ight5 dissemination )

Organize discussion forums to disseminate key
findings, best practices, and address key
concerns / clarifications real-time

m Copilot in Outlook

Schedule personalized calendar invites and
document key discussion points, decisions made,
follow-ups, and next steps to share with a wider
audience

Prepare customized reports tailored to
different stakeholders' needs, highlighting
district performance, challenges, and
proposed strategies for improvement

Microsoft 365 Chat

ﬁ O Copilot in Excel

Copilot in Word

Generate custom visuals to present data in an easily
digestible manner and are accessible to all (e.g., a
graduation rate graph over time for the board,
student progress chart by grade level for parents,
various formats)

( 4. Communication plan ) ________________
development

Develop a comprehensive communication
strategy to determine communication
channels, timelines, and messaging for
effective engagement

m t Copilot in Word
Copilot in PPT

Draft district-wide communication rollout plan

Note:All assumptions are based on secondary research. Should some assumptions change for the prospect, please update the assumptits and the total time savings will correspondingly change.


https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-powerpoint
https://support.microsoft.com/en-us/copilot-excel
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-excel
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word

Next steps

Continue using Copilot

' Practice prompting and share the results with your peers.

Resources

o

» Educator Course: aka.ms/CopilotforEducators
* Course: Enhance Teaching and Learning with Bing Chat

. * Course: Exploring Generative Al with Copilot in Bing
CO pl IOt A Documentation: aka.ms/Copilot/Docs

A New Features:aka.ms/Copilot/ FeaturesList
» Video for educators: aka.ms/Copilot/ EDUVideo
* Website: aka.ms/Copilot/\Website
* Announcement blog: aka.ms/CopilotExpansionEDU
« 5 ways to use Copilot in Education: 5 ways to use Copilot in education
#shorts



https://aka.ms/CopilotforEducators
https://learn.microsoft.com/en-us/training/modules/enhance-teaching-learning-bing-chat/
https://aka.ms/CopilotPrompting
https://aka.ms/Copilot/Docs
https://aka.ms/Copilot/FeaturesList
https://aka.ms/Copilot/EDUVideo
https://aka.ms/Copilot/Website
https://aka.ms/CopilotExpansionEDU
https://www.youtube.com/shorts/6YliqOC-sMI
https://www.youtube.com/shorts/6YliqOC-sMI
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Get Al-ready with

Microsoft & e "b
Copi |l ot +PC0s
Surface brings software and |

hardware togetherfi from
device to cloudfi to build an
end-to-end Al experience | L
that supports educators, IT,
staff and students.

Reach out: : :
Melanie Bennetts ( melanie.bennetts@microsoft.com ) S (2 you enqage el (e
way thatodos most effortless t

Sr Surface Specialist, EDU



mailto:melanie.bennetts@microsoft.com

B® Microsoft Surface

Maximizing Value with Microsoft Ecosystem

oSurface I s a catalyst for i1 nnovat|
entire e-cSatwmWadella mo

G
# " a—e

Collaboration

Hardware

Unified Support

Security Foundation Initiatives

Cyberresilient A Zero Trust approach Al-ready



Al models will scale on the edge

As the cost of running Al increases, running e Leon Mallett - 2nd 2h s
smaller, specialized models locally on a Chief Operating Officer at IAM Cloud
- . = . u 2 o c
deV|Ce helps Organlzatlons reahze economic \Wliy. LLMs hav-eafurfdamentallymmﬂarpmblem to proof of A
scalability océeEfficiency matterseéthe ob

this is using appropriately-scaled Al for
what ever problems you want

oWedre |Iiterally going t1to nave 1 0T1US ana | ot s
of applications which will have local Q Clem Delangue & - 2nc + Follow =
~ . Co-founder & CEQ at Hugging Face
modelsandwe 61 | have hybric 2 ® | | |
| t hi nk future®ftABgeingt h e 0Oémost companies wil |l real i
, cheaper, more specialized models make
forward.o more sense for 99% of Alusec as e s €0
-Satya Nadella T3 B A9

The cost of running Al is becoming an issue, even in domains where
people are prepared to pay for it:



Al across the enterprise

-

Cloud

Al in the cloud:
A Best suited for large, abstract data

A Data mining and analytics

A Highly scalable, access from any
device

A Resource and expenseintensive

Ex: Microsoft Copilot

=
C

Hybrid

Al that utilizes available technology:
A Scale through cloud when needed

A Gain efficiencies when Ataccelerating
hardware is available

Ex:On-device image processing, Cloud
analysis against large database

—
o

Hardware

Al on the device:

A Best suited for smaller, specialized
workloads

A Offers potential offline, security, cost,
and efficiency benefits

A NPU offers specialized processing

Ex: Windows Studio Effects



What is an NPU?

CPU GPU 1 SE NPU
Central Processing Unit Graphics Processing Unit ™=+ Neural Processing Unit
History A Foundational to computing A Provided significant boosts in graphical = A New frontier in processing innovation
A Iterative updates in recent years and data processing A Exponential improvements in just a
A Similar iterative trajectory now turning few years

interest towards Al

Purpose A Brain of the computer A Specialized to render 2D and 3D objects = A Specific architecture for deep learning
A Performs basic operations from software = A Can perform operations in parallel, A Integrated as an element of the SoC
instructions, loaded from memory processing vectors of data A Hardwired matrix without need for
simultaneously memory access, reduced precision

A Trained specifics, Inference operations

Pros  Can execute any line of software Efficient for repeatable calculations Audio, Video, Data inspection

Neg Not efficient at specific operations Floating Point, not needed for Al Generic code execution



Surface Pro

Deliver Al innovation where work happens
with tablet versatility and laptop performance.
Surface Pro 2in-1s maximize productivity
through intuitive interactions and premium
design that adapt to almost any setting.

These Surface Pro 2in-1s feature:
A Enterprise-grade security with TPM 2.0 and
BitLocker support
A Windows 11 Secureecore PC s
A Windows Hello for Business with facial recognition
and Enhanced SigrIn Security .
Integrated NFC authentication*® =

1440p Quad HD front-facing camera with ultrawide
field of view and Al-driven Windows Studio Effects!t

Dual Studio Mics with Al-enhanced voice focust?
2W stereo speakers with Dolby Atmos®14

PixelSensé" Flow touchscreen with adaptive color
and dynamic refresh rate up to 120Hz

Compatible with Surface Pro Keyboard$ and .
Surface Slim Peri

A Built-in kickstand with 165-degree full-friction hinge

A Replaceablecomponents and simplified repairs
using instructional QR codes built into the device??

o Do Do o I

I

A Surface Management Portal centralizes
management and monitoring 3°

7 Copilot+PC

Surface Pro for Business
Snapdragon® X Elite or Plus processor

Qualcomm® Hexagon™ NPU with 45 TOPS

Optional OLED display
Optional 5G#

Up to 14 hours of battery life®® with local
video playback for Wi-Fi only models

Two USB-C® with USB4® ports
Connect up to three 4K monitors at 60Hz*

Fast charging with minimum 65W charger
via Surface Connect or USB-C®47

Wi-Fi 74 and Bluetooth® Core 5.4

Up to 32GB of RAM and up to 1TB
additional storage?”

10 MP Ultra HD rear-facing camera
Microsoft Pluton technology

“ Copilot*+PC

intel
CORe

JLTRA

Surface Pro for Business
Intel® Core™ Ultra processor (Series 2)

Intel® Al Boost NPU with 40 or 48 TOPS®

Anti-reflective display technology and
optional OLED display

Up to 14 hours of battery life'® with local
video playback

Two USB-C*™ with USB4* / Thunderbolt™ 4 ports
Connect up to two 4K monitors at 60Hz!7

Fast charging with minimum 60W charger
via Surface Connect or USB-C¥20

Wi-Fi 74 and Bluetooth® Core 54

Up to 32GB of RAM and up to 1TB
additional storage?”

10 MP Ultra HD rear-facing camera
Microsoft Pluton technology

46GHz band not available in all regions. ~ ®Intel ® Al Boost with 48 TOPS on Intel ® Core™ Ultra 7 processor 266V and Intel® Core ™ Ultra 7 processor 268V. ®Sold separately. 7Sold separately. Software license required for some features. 1Videoconferencing apps and services sold separately. 13voice focus requires activation, requires Windows 11 and is available in apps

which use integrated device microphones and use certain Windows audio processing modes “Requires Dolby Atmos ® encoded content/audio. ~ “With compatible docks.  ®Battery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, s ettings, and other factors. See aka.ms/ SurfaceBatteryPerformance _ for

details. 2°In select markets, only specific configurations come with 39W Surface Power Supply. Fast charging is supported with minimum 6 5W Surface Power Supply or minimum 60W USB Type -C® PD charger or higher, sold separately. Testing conducted by Microsoft in Decembe r 2024. For details on fast charging see  USB-C® and fast charging for Surface - Microsoft

Support . 22Replacement components available through Surface Commercial authorized device resellers. Components can be replaced on -sitebya At 0032 A3 sV k. Y %O WE Yip z- xA%AY A A jFAA. £3 tA. 232 2z otrdplademénttompanents And Jediteptiondmay.var bybrodud, markefahd ovet tinkz Seée?  A® ¢ A. A2 22 npnAT.o0o7°.0o. AE
Surface service options - Surface | Microsoft Learn . Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caut ion if undertakingdo -it-yourself repairs. Unless required by law, device damage caused during repair will not be covered under Mic A%AY% A A u A2 £ A3 ¥ AA YSyslen,A %A%A3Z + A %Y ¥%° T %A2

software uses significant storage space. Available storage is subject to change based on system software updates and apps usa ge. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. SeeSurface Storage for more details. 45G not available in all areas; compatibility and performance depend on carrier network, plan and other factors. See carrier for details and pricing. “4Supporting 3
external displays requires either 2 displays connected to a compatible dock or connected through daisy chain. “5NFC is available on Wi -Fi configurations of Surface Pro for Business.  “%In select markets, only specific configurations come with 39W Surface power supply. Fast Charging (from 5% to 80%) is support ed with minimum 45W Surface power supply or USB  -C®
PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre -production devices, software, and mi nimum of 45W USB -C® charger under controlled conditions. The device was powered on to the desktop screen with default display br ightness settings. Actual charge time will vary based on operating conditions. Measured at typical

office ambient temperature of 23C.  47In select markets, only specific configurations come with 39 W Surface power supply. Fast Charging (from 5% to 80%) is suppor
software, and minimum of 60W USB  -C® charger under controlled conditions. The device was powered on to the desktop screen with de

ted with minimum 65W Surface power supply or USB Type ~ -C PD charger rated at 60W or higher, sold separately. Testing was conducted a t Microsoft in March 2024, using pre  -production devices,
fault display brightness settings. Actual charge time will vary based on operating conditions. Measured at typical office amb ienttemperature of 23C.  5°Requires Microsoft Intune.


https://aka.ms/SurfaceBatteryPerformance
https://support.microsoft.com/surface/usb-c-and-fast-charging-for-surface-d320ab19-e4ed-c36d-7458-7d7aec69d34a
https://support.microsoft.com/surface/usb-c-and-fast-charging-for-surface-d320ab19-e4ed-c36d-7458-7d7aec69d34a
https://learn.microsoft.com/surface/surface-service-options
https://support.microsoft.com/surface/surface-storage-options-and-hard-drive-sizes-9915981d-3e38-f06c-4706-82b5dedf33bc

Surface Laptop

Elevate possibility with sleek design and
premium features. Surface Laptops for Business
empower employees to drive innovation and
move at the speed of opportunity.

These Surface Laptops feature:
Enterprise-grade security with TPM 2.0
and BitLocker support

Windows 11 Secureecore PC

Windows Hello for Business with facial recognition
and Enhanced SignrIn Security

1080p Full HD frontfacing Surface Studio Camera
with Al-driven Windows Studio Effects!t

Touchscreen display with expansive 3:2 screen ratio

Signature Surface typing experience, backlit keys,
and Copilot key for one-touch Copilot access’

Dual Studio Mics with Al-enhanced voice focust?

Do Do Do Do o I

Omnisonic® Speakers with Dolby Atmos®14
3.5 mm headphone jack and Surface Connect port

Removable SSDs simplify data retention for transfer
or decommissioning??

Replaceablecomponents and simplified repairs
using instructional QR codes built into the device??

A Surface Management Portal centralizes
management and monitoring 5°

Do Do Do o I

3HDR requires HDR content and enabling HDR in device settings. 46GHz band not available in all regions.  SIntel ® Al Boost with 48 TOPS on Intel ® Core™ Ultra 7 processor 266V and Intel ® Core™ Ultra 7 processor 268V. °Copilot key feature availability varies by market, see aka.ms/ keysupport . Videoconferencing apps and services sold separately. 13V/oice focus requires

activation, requires Windows 11 and is available in apps which use integrated device microphones and use certain Windows audi o processing modes. “‘Requires Dolby Atmos ® encoded content/audio. %z - + A%j q} p r G%A3 AA =~ A2 A3NZFAA WA AG M| A»%2AA° A TAZ° B2 T2 2 A T ATWith Compatible toks. A 2Battety fe Varlds  » %2 2 © A 1%Y0 E2
significantly based on device configuration, usage, network and feature configuration, signal strength, settings, and other f actors. See aka.ms/ SurfaceBatteryPerformance _for details. 24n select markets, only specific configurations come with Surface Power Supply. Fast charging is supported with minimum 65W S urface Power Supply or minimum 60W USB Type -C® PD

charger or higher, sold separately. Testing conducted by Microsoft in December 2024. For details on fast charging see USB-C® and fast charging for Surface - Microsoft Support . ??Solid State Drive (SSD) Retention is only available on Microsoft Surface devices in which the SSD is marketed as removable pe rthe Technical Specifications. Solid State Drive (SSD) Retention

is included in both Extended Hardware Service Plus and Microsoft Complete for Business Plus and is also available as an Optio nal Add -on when purchasing Microsoft Extended Hardware Service and Microsoft Complete for Business. Devices returned to Microsoft w ith a missing Solid State Drive (SSD) are subject to a Solid State Drive (SSD) replacement fee unless the

device is enrolled in the Drive (SSD) Retention offer.  2Replacement components available through Surface Commercial authorized device resellers. Components can be replaced on -sitebya A1 . 0032 A3 sV k. Y %OCWE Yap z- xA%AY A A j2AA.x: tA. 232 z.okrdplademméntombonents And Jevivetoptiondmay” AT A2 C E+ » T E TO Al °3 A3 A. A222
vary by product, market and over time. See  Surface service options - Surface | Microsoft Learn . Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caut ion if undertakingdo -it-yourself repairs. Unless required by law, device damage caused during repair will not be covered under Mic AnA% A A u A2 £ A®
Warranty or protection plans.  2’System software uses significant storage space. Available storage is subject to change based on system software updates and a pps usage. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. SeeSurface Storage for more details. “213.5 Inch Surface Laptop 6 for Business comes with 39 W Surface power supply. Fast charging (from 5% to 80%) is

supported with minimum 45W Surface power supply or USB -C® PD charger, sold separately. Testing was conducted at Microsoft in Feb ruary 2024, using pre -production devices, software, and minimum of 45W USB -C® charger under controlled conditions. The device wa s powered on to the desktop screen with default display brightness settings. Actual charge time

will vary based on operating conditions. Measured at typical office ambient temperature of 23C. 4313.8 inch Surface Laptop for Business comes with 39 W Surface power supply. Fast charging (from 5% to 80%) is supported with min imum 45W Surface power supply or USB  -C® PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre-

production devices, software, and minimum of 45W USB -C® charger under controlled conditions. The device was powered on to the de sktop screen with default display brightness settings. Actual charge time will vary based on operating conditions. Measured a t typical office ambient temperature of 23C. “44Supporting 3 external displays requires either 2 displays

connected to a compatible dock or connected through daisy chain. SORequires Microsoft Intune.



https://aka.ms/keysupport
https://aka.ms/SurfaceBatteryPerformance
https://support.microsoft.com/surface/usb-c-and-fast-charging-for-surface-d320ab19-e4ed-c36d-7458-7d7aec69d34a
https://learn.microsoft.com/surface/surface-service-options
https://support.microsoft.com/surface/surface-storage-options-and-hard-drive-sizes-9915981d-3e38-f06c-4706-82b5dedf33bc

