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We extend a huge thanks to CHLA for your
outstanding work in representing and advocating
for our industry. Your unwavering dedication sets a
high standard, and we're proud to be a valued
partner in supporting your continued success.




CWELGOME TO CHLA'S 2025

ATARS OF THE INDUSTRY [UNGHEON!

On behalf of the Colorado Hotel & Lodging Association Board of Directors, we extend our warmest
congratulations to all of this year’s Stars of the Industry Award nominees. Each of you embodies
the true heart of hospitality—bringing care, professionalism, and passion to every guest interaction
and every moment of the day. Today, we are proud to celebrate you—the individuals whose
commitment and excellence make Colorado’s lodging industry shine.

This year, we received a record 228 nominations from hotels across the state—a remarkable
reflection of the exceptional talent that drives our industry forward. With more than 50,000
individuals employed in Colorado’s hotels and lodging properties, being recognized among this
outstanding group is an extraordinary accomplishment. Each nominee represents the best of the
best—the people who go above and beyond to create unforgettable guest experiences, support
their colleagues, and embody the values of service, integrity, and teamwork that define Colorado
hospitality.

The Stars of the Industry Awards honor the individuals who make our industry truly special.
Whether you are welcoming guests at the front desk, preparing exquisite meals, maintaining
impeccable rooms, or ensuring seamless operations behind the scenes, your efforts make a lasting
impact every single day. You are the reason visitors from around the world feel the warmth and
authenticity that make Colorado such a memorable destination.

We also wish to express our heartfelt appreciation to our generous sponsors—VISIT DENVER,
Western Paper, Propark Mobility, and Standout Staffing—for their continued partnership and
support of this celebration. Their investment allows us to honor the people who bring our industry
to life and ensure that hospitality in Colorado continues to set the highest standard.

To all our nominees, congratulations and thank you for your hard work, dedication, and excellence.
You make our hotels stronger, our guests happier, and our communities better. Today, we celebrate
not only your accomplishments, but the spirit of service that defines who we are as an industry.

With gratitude and admiration,
Tony Dunn

General Manager, Sheraton Denver Downtown

Jack Damioli
President & CEO, The Broadmoor

Co-Chairs, Colorado Hotel & Lodging Association Board of Directors
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2025 NTARS oF THE YINDUSTRY [UNGHEON

Thursday, December 4" - Sheraton Downtown Denver
11:00 a.m. Welcome Reception

11:30 a.m. Welcome & Presentation of Chairman’s Award — Tony Dunn, Chairman of the Board &
General Manager of the Sheraton Denver Downtown Hotel

12:15 p.m. Awards Ceremony — Ann Alba, General Manager, The Broadmoor
Lizzie Raudenbush, Chief Happiness Officer a.k.a Area General Manager, The Curtis Hotel &
Hotel Teatro

1:30 p.m. Closing Remarks — Tony Dunn, Chairman of the Board & General Manager of the Sheraton
Denver Downtown Hotel

Thanks to our Stars of the Industry Scoring & Awarding Committee!

Chelsea Hansen
Director of Human Resources at St Julien Hotel & Spa

Graciela Martinez
Human Resources Director, Renaissance Denver Downtown City Center Hotel

Ann Pelner
Director of Human Resources, Hilton Denver City Center

Tina Peterson
Director of Human Resources, Westin Riverfront Resort & Spa Avon, Vail Valley

Katie Richardson
Director of Colleague Experience at Hyatt Regency Denver at Colorado Convention Center

Thanks to our Stars of the Industry Sponsors!
- . -

IVI/SW Western Paper Distributors
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STARS oF THE CINDUSTRY - NON-SUPERVISORY

Turab Ahmadzal
Expeditor / Runner / Busser, The Broadmoor

Jordan Alvarenga
Barista, Denver Marriott Tech Center

Fatima Assif
Maintenance Engineer, Denver Marriott Tech Center

Bir Aubin
Housekeeper, Grand Hyatt Denver

Anthony Beausang
Lead Valet, Westin Riverfront Resort & Spa

Melaku Berhanu
Server - Former Saint Craft Kitchen and Taps, Hyatt
Regency Denver at the Colorado Convention Center

Kelvin Blue
Cook Il, The Ritz-Carlton, Denver

Youssef Bouakareb
Banquet Houseman, The Ritz-Carlton, Denver

Catherine Bouchard
Concierge, St Julien Hotel & Spa

Silvano Calderon
Cook I, Hyatt Regency Denver Tech Center

Rosa Centeno
Cook, Westin Riverfront Resort & Spa

Mayra Chavez
Accounting Specialist, Limelight Hotel Denver

Karla Chrisman
Lead Esthetician, Westin Riverfront Resort & Spa

Cassandra Clark
Restaurant Supervisor, The Broadmoor

Miguel Contreras
Banquet House Person, The Curtis Hotel

Barton Craig
Concierge, Limelight Hotel Snowmass

Charles Dent
Overnight Security, Residences at The Little Nell

Adriana Dominguez
Banquet Server, Sheraton Denver Downtown

Jason Dutell
Bell, Door, Valet Attendant, The Ritz-Carlton, Denver

Yvonnie Eniser
Lead Steward, Grand Hyatt Denver

Brenda Garcia
Seamstress, Sheraton Denver Downtown

Megan Gardner
Senior Guest Experience Manager, The Little Nell

Paula Gipson
Penrose Room Host, The Broadmoor

Rachel Glowacki
Yoga Instructor, Westin Riverfront Resort & Spa

Melissa Gonyea
Senior Sales Manager, Hotel Polaris at the U.S. Air
Force Academy

Jaqueline Gonzalez
Sr HR Generalist, The Westin Denver
International Airport

Gyi Gyi
Room Attendant, Hyatt Regency Denver at the
Colorado Convention Center

Jonathan Hernandez
Maintenance Eng I, Moxy Denver Cherry Creek

Dylan Herrmann
Executive Meeting Manager, Renaissance Denver
Hotel and Conference Center

Amy Janzen
Group Reservations Coordinator, Grand Hyatt Denver

Toby Lally
Maintenance Technician, C Lazy U

Yoinner Lamus
Food and Beverage Attendant, DoubleTree by
Hilton Denver

Alexa Lansdown
Peak’s Lounge Bartender, Hyatt Regency Denver at
the Colorado Convention Center

Hope Levan Ramirez
Lead Esthetician, The Ritz-Carlton, Denver

Jesse Libby
Sommelier, The Little Nell

Nicholas LoFaro
Lead Bartender, Westin Riverfront Resort & Spa



STARS oF THE CINDUSTRY - NON-SUPERVISORY

Leslee Lopez
ELWAY’S Server, The Ritz-Carlton, Denver

Jose Lucero Pascual
Houseman - Housekeeping, Hyatt Regency Denver
at the Colorado Convention Center

Jessica Machain
Sales & Catering Coordinator, Courtyard
Denver Downtown

Luis Marin
Banquet Captain, The Golden Hotel

Oliverio Marroquin
Engineer, Denver Marriott Tech Center

Cassie Martin
Night Auditor, Courtyard Denver Southwest/Lakewood

Haji Hassan Mberwa
Security Officer, Sonesta Denver Downtown

Sonia Martinez
Human Resources Generalist, Solaris Residences

Alex Medina, Jr.
Food Attendant, Embassy Suites Denver Downtown

Jose Morales
Engineer, Westin Riverfront Resort & Spa

Kenneth Moscoso Ruiz
Engineer Il, The Ritz-Carlton, Denver

Kenny Navarette
Line Cook, Magnolia Hotel Denver, a Tribute
Portfolio Hotel

Ryan O’Connor
Cook I, The Ritz-Carlton, Denver

Solange ODonnell
Lead Concierge, Westin Riverfront Resort & Spa

Sergio Padilla
Housekeeping Supply Clerk, The Broadmoor

Mitshu Paul
Hostess, The Ritz-Carlton, Denver

José Garcia “Chepe” Portillo
Line Cook / Kitchen Team Member, The Little Nell

Daniel Procter
Line Cook, Woolley’s Classic Suites

Maria Quinonez
Housekeeper, Grand Hyatt Denver

Ben Rastle
Meetings and Events Concierge, Sheraton Denver
Downtown

Tom Ratty
Airline Concierge, The Westin Denver
International Airport

Johan Rodriguez
Houseman, The Ritz-Carlton, Denver




STARS oF THE CINDUSTRY - NON-SUPERVISORY

Maria Rosas-Gonzalez
Security and Safety Officer, Sheraton Downtown Denver

Tatianna Sanchez
Room Attendant, The Ritz-Carlton, Denver

Rebecca Schneider
Executive Assistant, Westin Riverfront Resort & Spa

Fiona Sills
Wrangler, C Lazy U

Christian Smith
Loss Prevention Office, The Ritz-Carlton, Denver

Ashley Snoberger
Area Sales Systems Administrator, Hyatt Regency
Denver at the Colorado Convention Center

Thomas Souriya
General Accountant, Hotel Clio, a Luxury Collection
Hotel, Cherry Creek

Jenny Souvanthong
Executive Assistant to the President,
CoralTree Hospitality

Ryan Stringer
Banquet Server, The Broadmoor

Chris Sullivan
Reservations Agent, Beaver Run Resort &
Conference Center

Feben Teklu
Guest Services Agent, The Jacquard
Hotel and Rooftop

Jaime Trejo
Banquet Server, The Westin Denver
International Airport

Brenna Troutman
F&B and Banquet Server, Colorado Springs
Marriott Hotel

Marie Vigil
Guest Service Agent, Residence Inn Denver
Southwest/Lakewood

Marisa Wagner
Hotel Assistant Manager, Hyatt Regency Denver at
the Colorado Convention Center

Michael Washington
Chef de Partie, Sonesta Denver Downtown

Matthew Weaver
Night Auditor, Springhill Suites Denver Downtown at MSU

Lucas Weigand
Banquet Captain, Westin Riverfront Resort & Spa

Kathryn Weiss
Banquets Coordinator, Sheraton Denver Downtown

Wade White
Catering Sales Manager, Magnolia Hotel Denver, a
Tribute Portfolio Hotel

Scott Williamson
Recruiting and Development Supervisor, C Lazy U

Lashawn Williamson
Security Officer, Hilton Denver City Center

Sandar Win
Room Attendant, Hyatt Regency Denver at the
Colorado Convention Center

Michael Zenner
Night Auditor, Hyatt Regency Denver at the
Colorado Convention Center

Kyle Zentz
Guest Service Agent, The Curtis Hotel
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SUPPORTING ALL OF CHLA'S PROGRAMS!
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STARS oF THE INDUSTRY - SUPERVISORY

Jerome Alcantara
Banquet Captain, Renaissance Hotel Denver Downtown
City Center Hotel

Jonathan Leon Alfaro
Human Resources Coordinator, Hyatt Regency
Denver Tech Center

Hilario Amigon
Chief Engineering, Woolley’s Classic Suites

Ryan Anderson
Property Manager, The Lodge at Vail

Jessica Bailey
Lake Terrace Dining Room Supervisor, The Broadmoor

Becky Bayang
Senior Banquet Manager, The Ritz-Carlton, Denver

Stacy Blois
Revenue Manager, The Broadmoor

Luisa Bolivar Sanchez
Housekeeping Manager, Embassy Suites Denver
Downtown

Rafael Bonilla Estrada
Supervisor/ Sommelier, The Broadmoor

Samuel Botchway
Engineering Supervisor, Warwick Hotel and
Resorts Denver

Sarah Burke
Area Director of Human Resources, DoubleTree by
Hilton Denver

Venessa Campos
Restaurant Manager, The Curtis Hotel & The Corner
Office Restaurant

Mariano Casales
Maintenance Supervisor, Renaissance Hotel Denver
Downtown City Center Hotel

Julie Cassidy-Rosine
Director of Operations, The Lodge at Vail

Yamilet Chiquin
Executive Housekeeper, Hyatt Regency Aurora-Denver
Conference Center

Joe Cordova
Housekeeping Supervisor, Limelight Hotel Denver

Rosangel Cortes
Housekeeping Supervisor, DoubleTree by Hilton Denver

Sadie Crow
Restaurant Supervisor - Play at The Broadmoor, The
Broadmoor

H Davenport
Front Desk Night Auditor, The Maven Hotel

Beatriz Diaz
Housekeeping Supervisor, Residences at The Little Nell

Bailey Dillard
Outlets Manager, Denver Marriott Tech Center

Antonio Dorigo
Assistant Director of Engineering, Westin
Denver Downtown

Ariana Dreiling
Restaurant Supervisor, Springhill Suites Denver
Downtown at MSU

Thomas Fluke
Breakfast Supervisor, Limelight Hotel Aspen

Colin Francis
Golf Player Services Manager, The Broadmoor

Danica Frost
F & B Director, Strater Hotel

Mackenzie Gauthier
Front Office Manager, Hyatt Regency Denver at the
Colorado Convention Center

Tim Gerhold
General Manager, The Golden Hotel

Cody Gocio
Sr. Community Manager, Sheraton Denver Downtown

Ana Gonzalez
Banquet Sous Chef, Westin Riverfront Resort & Spa

Rosario Gonzalez
Housekeeping Inspector, Magnolia Hotel Denver, a
Tribute Portfolio Hotel

Tracy Gordon
Administrative Assistant, The Lodge at Vail

Sarah Grasseschi
Assistant Director of Food & Beverage, Westin
Riverfront Resort & Spa

Marie Green
Director of Human Resources, Hyatt Regency
Denver at the Colorado Convention Center

5]
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STARS oF THE INDUSTRY - SUPERVISORY

Jason Greer
Lead Banquet Beverage Supervisor, The Broadmoor

Jennette Hamel

Front Office Manager, Home2 Suites Denver
Downtown/Tru by Hilton Denver Downtown
Convention Center

Mudassar Hanley
Director of Outlets, The Westin Denver
International Airport

TJ Helms
Director of Sales, Events, & Marketing,
Thompson Denver

David Hernandez
Human Resources Manager, Hyatt Regency Denver
at the Colorado Convention Center

Katie Heytink
Assistant Restaurant Manager, The Golden Hotel

Jackie Hoffbuhr
Director of Training, The Broadmoor

Andrew Jackson
Event Sales Manager, Hyatt Regency Denver at the
Colorado Convention Center

Kelsey James
Senior Marketing Manager, Hyatt Regency Denver at
the Colorado Convention Center

Andrea Jensen
Asst. General Manager, The Curtis Hotel & The
Corner Office Restaurant

Synclair Johnson
Conference Manager, The Broadmoor

Valhalla Jourdan
Executive Sous Chef, Keystone Lodge and Spa

Lily Kientz
Front Office Manager, Limelight Hotel Denver

Josephina Carlacci-King

Business Travel Sales Manager, Home2 Suites
Denver Downtown/Tru by Hilton Denver Downtown
Convention Center

Lexi Knutson
Assistant Director of Finance, Catbird Hotel

Sam Krajnak
Executive Chef, Strater Hotel

June Kurobane
People & Culture Manager, Hotel Clio, a Luxury
Collection Hotel, Cherry Creek

Donovan Largent
Director of Housekeeping, St Julien Hotel & Spa

Madison Leeder
Area Sales Manager - Group, Hyatt Regency Denver
at the Colorado Convention Center

Suzy Legner
Director of Services, The Ritz-Carlton, Denver

Paul Lembeck
Engineering Supervisor, St Julien Hotel & Spa

Carson Lethen
Director of Sales & Marketing, Hotel Clio, a Luxury
Collection Hotel, Cherry Creek

Joseph Lewis
Senior IT Manager Colorado and Utah, The
Ritz-Carlton, Denver

Lauren Lewis
Sales & Events Manager, Hotel Maverick

Brandon Lin
Director of Rooms, The Elizabeth Hotel

Mirna Lopez
Sous Chef, Warwick Hotel and Resorts Denver

Simone Louie
Director of Housekeeping, The Hythe

Brittany Mackynen
Bartender/Supervisor, The Broadmoor

Jeremy Magnhuson
Assistant Banquet Manager, Beaver Run Resort &
Conference Center

Carlos Maldonado
Banquet Manager, Limelight Hotel Denver

Manu Manikandan
Director of Food and Beverage, The Ritz-Carlton,
Bachelor Guich

Danny Martin
Chief Engineer, The Eddy Taproom and Hotel

Fernada Maza
Front Desk Supervisor, Limelight Hotel Aspen

Jake McPherson
Senior Sales Manager, The Ritz-Carlton, Denver



STARS oF THE INDUSTRY - SUPERVISORY

Christopher McRoy
General Manager, The Lodge at Vail

April Miller
Director of Human Resources, The Art Hotel Denver,
Curio Collection by Hilton

Anna Miller
Starbucks Area Manager, The Curtis Hotel Starbucks

Nicholas Montoya
Sr. Valet Account Manager, Propark at Hotel Clio

Tracy Morris
General Manager Tavern on the Square, Tavern on
the Square at the Arrabelle

Jaclyn Olson
Assistant Director of Sales, Denver Marriott Tech Center

Telma Ortiz
Houskeeping Inspector, Denver Marriott West

Ann Pelner
Director of People & Culture, Hilton Denver City Center

Brenda Perez Sarmiento
Senior Human Resources Manager, Westin Riverfront
Resort & Spa

Benlue Pham
Area Group Sales Manager, The Crawford and
Oxford Hotels

Eric Pressman
Controller, Solaris Residences

Joshua Quintanar
Engineering Supervisor, The Westin Denver
International Airport

Jane Quispe
Area Sales & Services Manager, The Oxford and
Crawford Hotels

Halina Radomska
Housekeeping Supervisor, Hyatt Regency Denver at
the Colorado Convention Center

Kris Randall
Area Senior Sales Manager - Group, Hyatt Regency
Denver at the Colorado Convention Center

Jennifer Razee
Director of Club and Spa, Westin Riverfront
Resort & Spa

Becky Reed
Director of Sales, Embassy Suites Denver Downtown

Lisa Riordan
Conference Manager, The Broadmoor

Damian Romero
Lead Cook, Denver Marriott West

Yami Ruiz
Food and Beverage Operations Manager, Westin
Denver Downtown

Luis Ruiz
Chief Engineer, DoubleTree by Hilton Greeley at
Lincoln Park

Maria Ruiz
Housekeeping Supervisor, Hilton Denver City Center

Rich Rumovitz
Lead Supervisor, The Broadmoor
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STARS oF THE INDUSTRY - SUPERVISORY

Stephen Santora
Meetings and Special Events Manager, The
Ritz-Carlton, Denver

Cesar Santos
Assistant Director of Engineering, Westin Riverfront
Resort & Spa

Christopher Schmidt
Resort Manager, Westin Riverfront Resort & Spa

Heather Sears
Housekeeping Manager, C Lazy U

Don Seeger
Banquet Manager, Hotel Clio, a Luxury Collection
Hotel, Cherry Creek

Travis Seward
Cucina Restaurant Manager, The Lodge at Vail

Cora Shumper
Front Office Manager, Embassy Suites
Denver Downtown

Eric Sincick
Food and Beverage Manager, Limelight
Hotel Snowmass

Daniel Slachta
Guest Services Leader, Limelight Hotel Aspen

Jacob Smith
Lead Bartender at The Penrose Room, The Broadmoor

Mukundhan “Mugi” Srinivasan
Sous Chef, C Lazy U

Nichole Steger
The Belle Cafe General Manager, Arrabelle at Vail Square

Michael Swartz
Valet Parking Manager, Renaissance Hotel Denver
Downtown City Center Hotel

Haylie Tattershall
Stewarding Supervisor, The Broadmoor

Kyle Tracey
Senior Sales Manager, Westin Riverfront Resort & Spa

Joelle Trollinger
Front Office Manager, Keystone Lodge and Spa

William (Diggs) Truitt
Assistant Director of Finance, Westin Riverfront
Resort & Spa

Samuel Valadez
Area Manager, Propark at Springhill Suites & The
Moxy Cherry Creek

Tammie William
Restaurant Supervisor, Sonesta Downtown Denver

Holly Williams
Guest Services Manager, Westin Riverfront Resort & Spa

Bryan Wilske
Area Director of Property Operations, DoubleTree
by Hilton Denver

Jeremy Wilson
Director of National Sales, The Broadmoor

Eric Wu
Banquet Captain/ Lead, Beaver Run Resort &
Conference Center

Pamela Youngblood
Hotel Chef, Arrabelle at Vail Square

Jake Zubrod
Director of Restaurants, The Broadmoor




“EMERGING CHOSPITALITY [EADER °NOMINEES?

Ty Albright
Training Manager, Sheraton Denver Downtown

Madison Beesley
Assistant Director of Finance, Hotel Clio, a Luxury
Collection Hotel, Cherry Creek

George Boothby
Executive Housekeeper, Hyatt Regency Denver at
the Colorado Convention Center

Hannah Burran
Director of Sales and Marketing, Hyatt Regency
Aurora Denver Conference Center

JT Cockerill
Director of Rooms, Denver Marriott Tech Center

Hailey Curran
Director of Finance, Hotel Polaris at the U.S. Air
Force Academy

Rafael Dita
Banquet Manager, DoubleTree by Hilton Greeley at
Lincoln Park

Angelica Herrera
Dining & Activities Manager, The Broadmoor

Ikaika Hewitt
Assistant F&B Director, The Little Nell

Christina Jensen
Director of Operations, Embassy Suites
Denver Downtown

Nathan Keysor
Banquet Chef, The Broadmoor

Nayeli Lima Patino
Sous Chef, Park Hyatt at Beaver Creek

Manuela Montes
Housekeeping Supervisor, Park Hyatt at
Beaver Creek

Susan Nguyen
Concierge Designated Trainer, The Broadmoor

Muzamil Noorzai
Assistant Director of Security, Hyatt Regency
Denver at the Colorado Convention Center

Morgan Powers
Supervisor, The Broadmoor

Chelsea Ramirez
Human Resources Director, DoubleTree by Hilton
Greeley at Lincoln Park

Tamara Ready
Assistant Event Services Manager, Hyatt Regency
Denver at the Colorado Convention Center

August Ridley
Area Revenue Analyst, The Maven Hotel

Cesar Sanchez
Banquet Manager, The Jacquard Hotel and Rooftop

Chas Serembus
People Services Manager, CoralTree Hospitality

Claudia Smith
Director of Services, Sheraton Denver Downtown

Zachary Smith
Guest Services Manager, The Jacquard
Hotel and Rooftop

Hunter Smith
Restaurant General Manager, The Little Nell

Gracie Stambaugh
Room Operations Manager, The Ritz-Carlton, Denver

Megan Starnes
Event Manager, The Little Nell

Manuel Suarez
Front Office Assistant Manager, Beaver Run Resort
and Conference Center

Sarah Watson
Guest Experience Sr. Manager, Beaver Run Resort
and Conference Center

Emily Weaver
Group Housing and Private Dining Manager, Hotel Clio,
a Luxury Collection Hotel, Cherry Creek

Alison Welch
Front Office Manager, The Curtis Hotel

Jessika Yealy
Area Assistant Director of Revenue Management, Hyatt
Regency Denver at the Colorado Convention Center
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Unlock Seamless mZ3
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an open space.
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Adaptable Improved
Technology Efficiency

%

Streamlined Contactless
Access Convenience




Elevate Service
with Propark
Mobility

With a comprehensive
Suite of services, our focus
is on creating seamless,
first-class experiences
that ensure every guest
feels valued.

,-‘ Nick Moschetti
22 Executive Vice President of Operations, Propark Mobility

> nick.moschetti@propark.com
@ é’ 720-512-7498

Parking People Since 1984

We treat every industry like the hospitality industry, meaning that guests
arriving at any location can expect a five-star parking experience.

£ Valet Parking Garage Management
[P] Self Parking B2 Shuttle Services
£ Bell Services House Car

Concierge Services & more

www.propark.com Pro.
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