Event Agenda

ReFrame Conference 2024: Revving Up Home Repair for Resilient Communities

Tue, Nov 12, 2024

10:00 AM - 12:00 PM Pre-Conference Workshop for Detroit Homeowners: Handy Homeowner Workshop!

12:00 PM - 1:00 PM

1:00 PM - 5:00 PM

Location: Montcalm
Speaker: Lori Hall

Lunch for all pre-conference attendees
Location: Nicolet

Pre-Conference Workshop: Comprehensive Assessments

Location: Montcalm
Speaker: Hector Moreno

Wed, Nov 13, 2024

7:00 AM - 8:00 AM

7:00 AM - 8:00 AM

8:00 AM - 8:45 AM

8:45 AM - 9:00 AM

9:00 AM - 10:00 AM

9:00 AM - 10:00 AM

9:00 AM - 10:00 AM

10:00 AM - 10:30 AM

10:30 AM - 11:30 AM

10:30 AM - 11:30 AM

10:30 AM - 11:30 AM

Conference check-in & breakfast
Location: Charlevoix Ballroom

Optional Devotion - Kingdom Builders Special Interest Group
Location: Algonquin C

Welcome Session

Location: Charlevoix Ballroom
Speaker: Freyja Harris

Break
Location: Algonquin Foyer

Sourcing Federal Home Loan Bank Community Programs for Funding

Location: Algonquin AB
Speakers: Rachel Nelson, Linda Smith, Kimberly Lynn

Understand Outcomes. Amplify Impact.

Location: Algonquin D
Speaker: Stefanie Barnette

Train the Trainer: Post-Repair Maintenance

Location: Algonquin C
Speaker: Lori Hall

Break
Location: Algonquin Foyer

Bathroom Remodel Opportunities

Location: Algonquin AB
Speaker: Greg Wayne ; Co-speaker: Jason McCullough

Grant Funding: Making Grant Writing Work for Your Organization

Location: Algonquin C
Speaker: Ginger Keller-Ferguson

PA Whole Home Repairs Collaboration

Location: Algonquin D
Speaker: Robert Beggs



11:30 AM - 1:00 PM

1:00 PM - 4:00 PM

1:00 PM - 1:45 PM

1:45 PM - 2:45 PM

1:45 PM - 2:45 PM

1:45 PM - 2:45 PM

2:45 PM - 3:00 PM

3:00 PM - 4:00 PM

3:00 PM - 4:00 PM

3:00 PM - 4:00 PM

4:00 PM - 7:00 PM

6:00 PM -7:00 PM

Lunch
Location: Charlevoix Ballroom

Detroit Community Tour with City Institute: Group 2
Location: Offsite

Break
Location: Algonquin Foyer

Lessons from a Pandemic: How making time for organizational development can build
healthy, adaptive, and resilient organizations capable of thriving in a rapidly changing and
competitive environment.

Location: Algonquin C
Speaker: Philip Walkley

Return Home Safe: Successfully Preventing Falls Among Older Adults through a Health and
Housing Collaboration

Location: Algonquin AB
Speaker: Dana Parke ; Co-speaker: Stephanie Osterland, Britney Johnson

Manufactured Housing Repairs - A riddle wrapped in a mystery inside an enigma.

Location: Algonquin D
Speaker: Trent Davis ; Co-speaker: John Feldmann, Keith Cotton

Break
Location: Algonquin Foyer

Aligning Advocacy Narratives with Impactful Program Scaling and Development Strategies

Location: Algonquin D
Speakers: Katie Vorce, Brittney Crenshaw

Panel: Managing Summer Staff & College Students

Location: Algonquin AB
Speakers: Dawn Martin, Annabel Hines, Kristina Rowles

Leveraging Resources from ToolBank USA

Location: Algonquin C
Speaker: Trey Bearden

Dinner on your own
Location: Offsite

Board & Staff Dinner
Location: Tango's (Hotel Restaurant)

Thu, Nov 14, 2024

8:00 AM - 9:00 AM

8:00 AM - 9:00 AM

9:00 AM - 10:00 AM

10:00 AM - 10:15 AM

10:15 AM - 11:45 AM

Hot Breakfast
Location: Charlevoix Ballroom

Optional Devotion - Kingdom Builders Special Interest Group
Location: Algonquin C

Thursday Keynote Session: Chris Lambert

Location: Charlevoix Ballroom
Speaker: Chris Lambert

Break
Location: Algonquin Foyer

What's Bugging You? A true-crime story about controlling pests safely

Location: Algonquin C
Speaker: Jayne Windham



10:30 AM - 11:30 AM

10:30 AM - 11:30 AM

11:30 AM - 12:00 PM

12:00 PM - 1:00 PM

1:00 PM - 1:30 PM

1:15 PM - 2:45 PM

1:30 PM - 2:30 PM

1:30 PM - 2:30 PM

2:30 PM - 2:45 PM

2:45 PM - 3:45 PM

2:45 PM - 4:15 PM

2:45 PM - 3:45 PM

4:00 PM - 7:00 PM

5:30 PM - 6:30 PM

7:00 PM - 9:00 PM

Collaborative Evaluation of the Impact of Home Repairs and Modifications on Falls in Older

Adults: Lessons Learned and Next Steps

Location: Algonquin AB
Speaker: Bethesda O'Connell

Reaching Decision-Makers: Using Linkedin to Boost B2B Growth

Location: Algonquin D
Speaker: Melanie Campbell

Break
Location: Algonquin Foyer

Thursday Lunch & Keynote: Carlos Martin

Location: Charlevoix Ballroom
Speaker: Carlos Martin

Break
Location: Algonquin Foyer

Creating Effective Rehab Standards & Specifications

Location: Algonquin C
Speaker: Armand Magnelli

Using Medicaid as a Resource for Home Repair

Location: Algonquin D
Speakers: Jill Webber, Kim Gore

Home Preservation: Closing the Gaps that Your Hammer Can’t Fix

Location: Algonquin AB
Speakers: Molly French, Anne Holmes Davis

Break
Location: Algonquin Foyer

Home Repair in Detroit from A to Z(ZZ): Stabilizing Residents, Building Capacity,
Strengthening Partnerships

Location: Algonquin AB
Speakers: Evy Zwiebach, Michelle Austin, Ashley Zuverink, Heather Zygmontowicz

Leading a Volunteer Construction Project

Location: Algonquin C
Speaker: Jayne Windham

Utilizing Connections and Collaborations to Grow Impact

Location: Algonquin D
Speaker: Darryl Stanfield

Dinner on your own
Location: Offsite

Kingdom Builders Social with Chris Lambert

Location: Algonquin C
Speakers: Chris Lambert, Robert Beggs

Pinnacle Awards Cocktail Hour
Location: TC's Room

Fri, Nov 15, 2024

8:00 AM -9:00 AM

Hot Breakfast
Location: Charlevoix Ballroom



8:00 AM -9:00 AM

9:00 AM - 10:00 AM

10:15 AM - 11:15 AM

10:15 AM - 11:15 AM

10:15 AM - 11:15 AM

11:15 AM - 11:30 AM

11:30 AM - 12:30 PM

11:30 AM - 12:30 PM

11:30 AM - 12:30 PM

Optional Devotion - Kingdom Builders Special Interest Group
Location: Algonquin C

Friday Keynote Panel Session: Heirs Properties—Untangling Titles for Economic Equity

Location: Charlevoix Ballroom
Speakers: Ashley Clark, Natasha Moodie, Marilyn Mullane

Raising More Online

Location: Algonquin AB
Speaker: James Goalder

Storytelling that Connects (with donors, volunteers and more)

Location: Algonquin C
Speaker: Heather Loveridge

CDBG Programs: Identifying Partners, Managing Expectations, & Delivering Outcomes

Location: Algonquin D
Speaker: Jason McCullough

Break
Location: Algonquin Foyer

Three Levels of Home Modification

Location: Algonquin C
Speaker: Sean Geehan

Bridging the Gap: Addressing the Skilled Trades Shortage in Older and Historic Buildings

Location: Algonquin D
Speaker: Emilie Evans

Children's Mercy Hospital's Healthy Homes Program

Location: Algonquin AB
Speakers: Elizabeth Friedman, Ryan Allenbrand



