CEdMA LMS Survey with Demographics

What is your company type?

O 1 - Hardware 3.77% (2) O 2 - Software
O 3 - Hardware and Software 24.53% (13) O 4 - Biotech
O s- other 3.77% (2)

Mean: 2.32

Response: 53

What was the approximate company revenue in 2005?

O 1- Less than $100M 18.87% (10) H 2 - Between $100M and $500M
B 3. Between $500M and $18 22.64% (12) T 4 - Between $1B abd $28

O 5 - More than $2B 18.87% (10) O 6 - Decline to respond

Mean: 3.02

Response: 53

How many employees does your company have?

O 1-Lessthan 100 9.43% (5) B 2 - Between 101 and 1,000

O 3 - Between 1,001 and 5,000 45.28% (24) O 4 - Between 5,001 and 10,000
O 5 - Between 10,001 and 50,000 9.43% (5) O 6 - Between 50,001 and 100,000
O 7 - More than 100,000 1.89% (1)

Mean: 2.96

Response: 53

How many full-time employees are in your education organization?
Average 72.66

Highest 900
Lowest 1
Standard Deviation 163.76

Response: 50

67.92% (36)
0% (0)

26.42% (14)
5.66% (3)
7.55% (4)

24.53% (13)
7.55% (4)
1.89% (1)



For Instructor-led training (ILT), please enter the percentage delivered by the type of instructor shown.
Authorized Training Partners

Internal instructors (or consultants) Outside contractors or consultants

Average 62.87% 13.9%

Highest 100% 100%

Lowest 0% 0%

Standard Deviation 355 21.06

Response: 52
Indicate in which regions you deliver training.

100-
75-
50 -

25 -

0-

O 1 - North America 100% (50) a 2 - Central and South America
O 3 - Europe, Middle East and Africa (EMEA) 92% (46) O 4 - Asia Pacific (excluding Japan)
5 - Japan 72% (36)

Response: 50

Please indicate in what types of facility&nbsp;you run your classes.

1oa-

75 -

50 -

25 -

0- | l
O 1 - Own classrooms 88% (44) a 2 - Rented classrooms (partner)
O 3 - Rented classrooms (hotel or serviced facility) 46% (23) O 4 - Customer site
5 - Other 12% (6)

Response: 50

Please enter the percentage of your training delivery that is delivered by the methods shown.

Instructor-led training (ILP) Virtual classroom Web-based training

(Syncronous) (Asynchronous)

Average 65.06% 11.38% 16.96%

Highest 100% 100% 75%

Lowest 0% 0% 0%

Standard Deviation 30.73 20.62 20.48

Response: 50
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15.54%
90%
0%
25.33

68% (34)
88% (44)

38% (19)
90% (45)

Other

0.4%
10%
0%
1.7



Please enter the percentage of your training delivery that is provided to customers, partners and employees.

Customers Partners

Average 65.1% 14.44%

Highest 100% 70%

Lowest 0% 0%

Standard Deviation 30.14 15.92

Response: 50

Which of the following best describes your education organization's primary business model?

O 1 - Profit and Loss 67.35% (33) O 2 - Cost Center
8 3. other 8.16% (4)
Mean: 1.41

Response: 49

What was your education revenue in 2005?

D 1 - Less than $250K 18.37% (9) . 2 - $250K to $1M
O 3-simto $10m 38.78% (19) [J 4 - $10M to $100M

5 - More than $100M 2.04% (1) 6 - Decline to respond
Mean: 3.2

Response: 49

Compared to 12 months ago, is your education organization headcount:

O 1-Up 55.1% (27) a 2 - About the same
3 - Down 10.2% (5) O 4 - Decline to respond
Mean: 1.55

Response: 49
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Employees
14.42%
100%

0%

16.82

Other
0.04%
2%
0%
0.28

24.49% (12)

10.2% (5)
14.29% (7)
16.33% (8)

34.69% (17)
0% (0)



Compared to 12 months ago, is your education organization revenue:

O 1-up 59.18% (29) H 2 - About the same

3 - Down 12.24% (6) l:l 4 - Not applicable (we don't measure it)
. 5 - Decline to respond 6.12% (3)
Mean: 1.71

Response: 49

Compared to 12 months ago, is your education organization training:

. 1 - More students 75.51% (37) . 2 - About the same
. 3 - Less students 6.12% (3) l:l 4 - Decline to respond
Mean: 1.31

Response: 49

Will your answers represent a training group that is:

. 1 - External, customer and/or partner focused 44.9% (22) . 2 - Internal, employee focused
O 3-Both 48.98% (24)
Mean: 2.04

Response: 49

Does your company currently use an LMS to manage some aspect of your training business?

O 1-ves 65.31% (32) E 2-No

Mean: 1.35
Response: 49
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22.45% (11)
0% (0)

18.37% (9)

0% (0)

6.12% (3)

34.69% (17)



Is your LMS used for customer-facing education?

O 1-ves 90.32% (28) B 2-No 9.68% (3)
Mean: 1.1
Response: 31

Which type of payment does your LMS accept?

10a-

75-

50 -

" ﬂ ﬂ | '

-
O 1 - credit cards 74.07% (20) B 2 - purchase Orders 59.26% (16)
3 - Training Credits 48.15% (13) O 4 - Coupons, Promotional Codes 40.74% (11)
5 - The system does not accept payment. 18.52% (5) O 6 - Other 11.11% (3)

Response: 27

If your LMS accepts training credits, please say for whom it provides training credit status (usage, credits
left, time to use).

1oa-
75 -
50 -
" | l ' ' ,.'
0-
O 1 - Employees of the company 14.81% (4) a 2 - Your customers 37.04% (10)
3 - Your partners or resellers 18.52% (5) O 4 - The system does not accept training credits 51.85% (14)
O 5 - The system accepts training credits, but does not 3.7% (1)

provide training credit status

Response: 27
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Our customers are able to register for an instructor-led course:

O 1 - On their own, without any intervention 50% (13) O 2 - On their own, but with intervention by one of our  38.46% (10)
employees to finalize

O 3 - Only by contacting one of our employees 11.54% (3)

Mean: 1.62

Response: 26

For revenue forecasting and reporting, specifiy how you use your LMS.

O 1 - To provide the final forecast and revenue report 7.69% (2) a 2 - To provide data which is used to calculate the 19.23% (5)
forecast and revenue in another program, by an
automatic data feed

O 3 - To provide data which is used to calculate the 38.46% (10) O 4 - In no way for revenue and forecast reporting 26.92% (7)
forecast and revenue in another program, by
moving the data manually

5 - Other 7.69% (2)
Mean: 3.08
Response: 26

For which of the following are your external customers able to sign up and take via the LMS?

100-

75 -

50 -

" ﬂ

. P
O 1 - e-Learning (asynchronous) 92.31% (24) a 2 - Live Virtual Classroom (synchronous) 61.54% (16)

3 - Traditional instructor led classroom (given by 73.08% (19) 4 - Traditional instructor led classroom (given by an ~ 38.46% (10)
your company) Authorized Training Partner)
5 - Other 11.54% (3)

Response: 26
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Does your LMS support registration with a Virtual Classroom (synchronous) environment?

O 1-ves 60% (18) B 2-No 40% (12)
Mean: 1.4
Response: 30

Which Virtual Classroom environment(s) do you use?

100-
75
&0 -
" ' '
N | I PP
O 1 - webex 55.56% (10) B 2 - Centra 33.33% (6)
3 - MicroSoft Live Meeting (Placeware) 22.22% (4) O 4 - Interwise 27.78% (5)
O 5. Eluminate 16.67% (3) L 6-iLinc 5.56% (1)
O 7- other - name 16.67% (3)

Response: 18

If your Virtual Classroom tool is integrated with your LMS, which of these features are supported?

100 -
75-
50 -
" ' ' D
. | l T
O 1 - Seamless integration and notification 50% (9) O 2 - Attendance tracking status through the LMS 38.89% (7)
O 3 - Course completion through the LMS 33.33% (6) O 4 - Test scores posting to the LMS student record 22.22% (4)
O 5 - Posting of web training recording to the LMS 38.89% (7) O 6 - Not applicable 16.67% (3)
7 - Other 11.11% (2)

Response: 18
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Which types of e-Learning do you launch from your LMS?

1a0-
75 -
50 -
" '
- Web-delivered asynchronous lessons b - Web-delivered asynchronous lessons .67%
O 1 - web-delivered h | 70% (21) B 2 - web-delivered h | 36.67% (11)
(developed by your company) (developed by a third party company)
3 - Assessments 46.67% (14) O 4 - Documents 43.33% (13)
5 - Blended learning paths % - We don't launch e-Learning from our LM 16.67% (5
0 s - Blended learning path 20% (6) [ 6 - we don't launch ing fi s 6.679
7 - Other 3.33% (1)

Response: 30

When you launch e-learning from your LMS, which do you use for tracking?

100 -

G-

50 -

o W ' ‘ l l:'

u -
O 1-scorm 2004 17.24% (5) B 2. scorm 1.2 17.24% (5)
O 3-AICC 27.59% (8) O 4 - We don't do any tracking 34.48% (10)

5 - Other 24.14% (7)

Response: 29

www.clicktools.com



When you use your LMS to track e-Learning, which datapoints are tracked?

100-
75-
50 -
25-
-
O 1 - Registration 94.74% (18) O 2 - Launch of a course
3 - Course completion 84.21% (16) O 4 - Test scores
O 5 - Partial completion 42.11% (8) O 6 - Bookmarking for learners
7 - Number of attempts 36.84% (7) a 8 - Amount of time taken
B 9 other 5.26% (1)

Response: 19
Which third party e-Learning courseware vendors do you use on your LMS?
10a-

75 -

a0-

25 -
,;,_r-"..r “P

O 1 - skillsoft 3.45% (1) B 2-NETg
3 - Mindleaders 0% (0) 4 - | don't use third party e-Learning
O 5 - Other - names(s) 10.34% (3)

Response: 29

How do you plan your instructor schedule?

O 1 - Entirely in the LMS 3.33% (1) O 2 - Entirely in a spreadsheet or other tool
3 - Using the LMS in combination with another 33.33% (10)
method

Mean: 2.3

Response: 30
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84.21% (16)
57.89% (11)

42.11% (8)
57.89% (11)

17.24% (5)
75.86% (22)

63.33% (19)



How do you plan your classroom schedule?

O 1 - Entirely in the LMS with a calendar-style 10% (3) O 2 - Entirely in the LMS
interface or report
O 3 - Entirely in a spreadsheet or other tool 63.33% (19) O 4 - Using the LMS in combination with another
method
Mean: 3

Response: 30
For User Management, select which apply to your LMS.

100-

Nsenn.

O 1 - Allows users to self-register and become LMS 53.33% (16) O 2 - Allows users to self-register and become LMS
users users after validation by one of your employees

3 - Requires users to be created by Admin 33.33% (10) O 4 - Accepts user additions by an automatic data
feed or batch update process

75
50
25

1

O 5. other 10% (3)

Response: 30
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3.33% (1)

23.33% (7)

23.33% (7)

30% (9)



Which LMS(s) do you use?

100-
75
&0 -
25 -
|:| -
O 1 - Cornerstone OnDemand 0% (0) O 2 - Geolearning
O 3 - GeoMatrix 0% (0) O 4 - Gyrus
O s5-iBm 0% (0) O 6 - Intellinex
7 - Knowledge Planet 0% (0) a 8 - Learn.com
B 9-neTg 0% (0) B 10- oracle
11 - Plateau 0% ©) B 12- saba
O 13-sap 3.33% (1) 1 14 - Siebel
O 15 - sumTotal 20% (6) L 16 - view Central
O 17- other - add name 40% (12)

Response: 30

0% (0)

0% (0)
6.67% (2)
0% (0)

0% (0)
13.33% (4)
13.33% (4)
16.67% (5)

Is your LMS hosted (operated at a third party site with no software installed on your premises) or on-premise

(operated by your company using software provided or built)?

O 1 - Hosted 46.67% (14) a 2 - On-premise

Mean: 1.53
Response: 30

How long have you had the LMS described in this survey?

O 1 - More than 5 years 20% (6) O 2 - 4-5 years

O 3-1-3years 43.33% (13) 4 - Less than 1 year
O 5 we have no LMS yet 0% (0)

Mean: 2.57

Response: 30
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53.33% (16)

20% (6)
16.67% (5)



Overall, how satisfied are you with your LMS?

O 1 - Highly satisfied 16.67% (5) H 2 - satisfied

3 - Neither satisfied nor dissatisfied 36.67% (11) O 4 - Dissatisfied
O 5 - Very dissatisfied 3.33% (1)
Mean: 2.77

Response: 30

Overall, how satisfied are you with your LMS vendor?

O 1 - Highly satisfied 16.67% (5) H 2 - satisfied

O 3 - Neither satisfied nor dissatisfied 50% (15) O 4 - Dissatisfied
5 - Very dissatisfied 6.67% (2)

Mean: 2.67

Response: 30

Overall, how satisfied are you with the user interface and usability?

O 1 - Highly satisfied 10% 3) B 2- satisfied

3 - Neither satisfied nor dissatisfied 26.67% (8) O 4 - Dissatisfied
O 5 - Very dissatisfied 6.67% (2)
Mean: 2.83

Response: 30
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20% (6)
23.33% (7)

20% (6)
6.67% (2)

33.33% (10)
23.33% (7)



Overall, how satisfied are you with e-Commerce and revenue operations?

O 1- Highly satisfied 10% (3) B 2 - satisfied 16.67% (5)
3 - Neither satisfied nor dissatisfied 26.67% (8) O 4 - Dissatisfied 30% (9)

O 5. very dissatisfied 16.67% (5)

Mean: 3.27

Response: 30

Do you plan to implement an LMS in the next six months?

O 1-ves 35.29% (6) B 2-No 64.71% (11)
Mean: 1.65
Response: 17

Please rank the driving factors behind your pursuit of an LMS:

100 -

3 (1§ 8T

1 2 3 4 5 6 7 Rank
O To ease the scheduling of classes 1 3 1 0 0 0 1 1
O To deploy e-Learning content 1 2 1 0 0 0 2 4
O To track training history 1 1 2 0 2 0 0 2
O To track training revenue 0 0 1 4 0 0 1 5
O To allow self-service registration 2 0 0 2 2 0 0 3
O To reduce admin costs 0 0 1 0 2 2 1 6=
O To increase customer satisfaction 1 0 0 0 0 4 1 6=

Response: 6
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Which metric(s) will you use to convince your executive of the ROI of an LMS?

100 -

75 -

50 -
25- '
Q-

O 1 - Reduced admin costs
3 - Higher revenue

|

50% (3) O 2 - Reduced delivery costs

66.67% (4) O 4 - Greater customer satisfaction
5 - Increased customer self-service 83.33% (5) O 6 - Improved tracking of performance

7 - Improved measurements of student skill 83.33% (5)
level/tracking of student progress

Response: 6

33.33% (2)
66.67% (4)
66.67% (4)

If you evaluating specific LMSs at the moment (or have recently selected one in the last six months), please
select which ones are(/were) the finalists in your evaluation.

100 -

75 -

‘a_1nlb

O 1 - Cornerstone OnDemand
O 3 - GeoMatrix
5-1BM
O 7 - Knowledge Planet
B 9-neTg
11 - Plateau
B 13-sap
O 15- sumTotal
17 - Other - add name

Response: 6
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33.33% (2) B 2- GeoLearning
0% 0) O 4-cyrus
0% (0) O 6 - intellinex
0% (0) O 8 - Learn.com
0% (0) B 10- oracle
3333% (2) B 12-saba
0% (0) 1 14 - siebel
50% (3) J 16 - View Central
16.67% (1)
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50% (3)



