
CEdMA Certification Survey

What is your company type?

1 - Hardware 4.84% (3) 2 - Software 69.35% (43)

3 - Hardware and Software 22.58% (14) 4 - BioMed Hardware and/or Software 1.61% (1)

5 - Other 1.61% (1)

Mean: 2.26

Response: 62

What was the approximate company revenue in 2005?

1 - Less than $100M 19.35% (12) 2 - Between $100M and $500M 24.19% (15)

3 - Between $500M and $1B 24.19% (15) 4 - Between $1B abd $2B 8.06% (5)

5 - More than $2B 14.52% (9) 6 - Decline to respond 9.68% (6)

Mean: 3.03

Response: 62

How many employees does your company have?

1 - Less than 100 14.75% (9) 2 - Between 101 and 1,000 22.95% (14)

3 - Between 1,001 and 5,000 47.54% (29) 4 - Between 5,001 and 10,000 4.92% (3)

5 - Between 10,001 and 50,000 6.56% (4) 6 - Between 50,001 and 100,000 1.64% (1)

7 - More than 100,000 1.64% (1)

Mean: 2.77

Response: 61
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How many full-time employees are there in your education organization?

1 - Less than 10 32.79% (20) 2 - 10 to 24 16.39% (10)

3 - 25 to 49 24.59% (15) 4 - 50 to 99 11.48% (7)

5 - 100 to 199 6.56% (4) 6 - 200 to 499 3.28% (2)

7 - 500 or more 4.92% (3)

Mean: 2.72

Response: 61

For instructor-led training, what percentage is delivered by internal instructors (or consultants)?

1 - More than 75% 50.85% (30) 2 - 51% to 75% 18.64% (11)

3 - 26% to 50% 18.64% (11) 4 - 25% or less 10.17% (6)

5 - None at all 1.69% (1)

Mean: 1.93

Response: 59

For instructor-led training, what percentage is delivered by outside contractors or consultants?

1 - More than 75% 3.33% (2) 2 - 51% to 75% 6.67% (4)

3 - 26% to 50% 15% (9) 4 - 25% or less 48.33% (29)

5 - None at all 26.67% (16)

Mean: 3.88

Response: 60
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For instructor-led training, what percentage is delivered by Authorized Training Partners?

1 - More than 75% 5.08% (3) 2 - 51% to 75% 6.78% (4)

3 - 26% to 50% 11.86% (7) 4 - 25% or less 28.81% (17)

5 - None at all 47.46% (28)

Mean: 4.07

Response: 59

Indicate in which regions you deliver training.

1 - North America 100% (62) 2 - Central and South America 69.35% (43)

3 - Europe, Middle East and Africa (EMEA) 95.16% (59) 4 - Asia Pacific (excluding Japan) 87.1% (54)

5 - Japan 70.97% (44)

Response: 62

Please indicate in what types of facility&nbsp;you run your classes.

1 - Own classrooms 90.32% (56) 2 - Rented classrooms (partner) 40.32% (25)

3 - Rented classrooms (hotel or serviced facility) 41.94% (26) 4 - Customer site 87.1% (54)

5 - Other 6.45% (4)

Response: 62
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What percentage of your training is delivered by instructor-led training (ILT)?

1 - More than 75% 48.28% (28) 2 - 51% to 75% 31.03% (18)

3 - 26% to 50% 13.79% (8) 4 - 25% or less 3.45% (2)

5 - None at all 3.45% (2)

Mean: 1.83

Response: 58

What percentage of your training is delivered by virtual classroom (synchronous)?

1 - More than 75% 3.39% (2) 2 - 51% to 75% 3.39% (2)

3 - 26% to 50% 8.47% (5) 4 - 25% or less 50.85% (30)

5 - None at all 33.9% (20)

Mean: 4.08

Response: 59

What percentage of your training is delivered by web-based training (asynchronous)?

1 - More than 75% 0% (0) 2 - 51% to 75% 8.47% (5)

3 - 26% to 50% 18.64% (11) 4 - 25% or less 54.24% (32)

5 - None at all 18.64% (11)

Mean: 3.83

Response: 59
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What percentage of your training is delivered by licensed courseware and Train-the-Trainer?

1 - More than 75% 0% (0) 2 - 51% to 75% 0% (0)

3 - 26% to 50% 1.72% (1) 4 - 25% or less 18.97% (11)

5 - None at all 79.31% (46)

Mean: 4.78

Response: 58

What percentage of your training is provided to customers?

1 - More than 75% 50% (29) 2 - 51% to 75% 34.48% (20)

3 - 26% to 50% 10.34% (6) 4 - 25% or less 1.72% (1)

5 - None at all 3.45% (2)

Mean: 1.74

Response: 58

What percentage of your training is provided to partners?

1 - More than 75% 0% (0) 2 - 51% to 75% 6.9% (4)

3 - 26% to 50% 20.69% (12) 4 - 25% or less 56.9% (33)

5 - None at all 15.52% (9)

Mean: 3.81

Response: 58
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What percentage of your training is provided to employees?

1 - More than 75% 0% (0) 2 - 51% to 75% 0% (0)

3 - 26% to 50% 13.56% (8) 4 - 25% or less 76.27% (45)

5 - None at all 10.17% (6)

Mean: 3.97

Response: 59

What percentage of your training is provided to others such as university faculty or unemployed
professionals?

1 - More than 75% 0% (0) 2 - 51% to 75% 0% (0)

3 - 26% to 50% 0% (0) 4 - 25% or less 5.17% (3)

5 - None at all 94.83% (55)

Mean: 4.95

Response: 58

Which of the following best describes your education organization&rsquo;s primary business model?

1 - Profit and Loss 66.13% (41) 2 - Cost Center 19.35% (12)

3 - Cost Center with a Revenue Target 11.29% (7) 4 - Cost Recovery 1.61% (1)

5 - Other 1.61% (1)

Mean: 1.53

Response: 62
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What was your education revenue in 2005?

1 - Less than $250K 14.52% (9) 2 - $250K to $1M 11.29% (7)

3 - $1M to $10M 40.32% (25) 4 - $10M to $100M 16.13% (10)

5 - More than $100M 1.61% (1) 6 - Decline to respond 16.13% (10)

Mean: 3.27

Response: 62

Compared to 12 months ago, is your education organization headcount:

1 - Up 53.23% (33) 2 - About the same 35.48% (22)

3 - Down 9.68% (6) 4 - Decline to respond 1.61% (1)

Mean: 1.6

Response: 62

Compared to 12 months ago, is your education organization revenue:

1 - Up 59.68% (37) 2 - About the same 24.19% (15)

3 - Down 9.68% (6) 4 - Not applicable (we don't measure it) 3.23% (2)

5 - Decline to respond 3.23% (2)

Mean: 1.66

Response: 62
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Compared to 12 months ago, is your education organization training:

1 - More students 74.19% (46) 2 - About the same 19.35% (12)

3 - Less students 4.84% (3) 4 - Decline to respond 1.61% (1)

Mean: 1.34

Response: 62

Does your company currently have a Certification Program?

1 - Yes 60.34% (35) 2 - No 39.66% (23)

Mean: 1.4

Response: 58

Which type(s) of certification tracks do you have?

1 - Role-based 74.29% (26) 2 - Product-based 77.14% (27)

3 - Solution-based 25.71% (9) 4 - Other 0% (0)

Response: 35
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How many certification tracks do you have?
(Examples are Implementor, Data Base Administrator, Application Developer, and so on.)

1 - 1 8.57% (3) 2 - 2-3 45.71% (16)

3 - 4-10 34.29% (12) 4 - 11-20 0% (0)

5 - Over 20 11.43% (4)

Mean: 2.6

Response: 35

How many certification exams do you have?

1 - 5 or less 34.29% (12) 2 - 6-10 20% (7)

3 - 11-20 25.71% (9) 4 - 21-30 5.71% (2)

5 - 31-50 0% (0) 6 - 51-100 8.57% (3)

7 - Over 100 5.71% (2)

Mean: 2.66

Response: 35

Choose all the audiences for your certification?

1 - Employees 100% (35) 2 - Partners 97.14% (34)

3 - Customers 80% (28) 4 - Consultants 62.86% (22)

5 - Subcontractors 51.43% (18) 6 - Others 2.86% (1)

Response: 35
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Who is the primary audience for your certification?

1 - Employees 14.29% (5) 2 - Partners 51.43% (18)

3 - Customers 22.86% (8) 4 - Consultants 5.71% (2)

5 - Subcontractors 0% (0) 6 - Others 5.71% (2)

Mean: 2.43

Response: 35

Approximately, how many certification exams do you deliver each month?

1 - less than 25 22.86% (8) 2 - 25-49 8.57% (3)

3 - 50-99 22.86% (8) 4 - 100-199 8.57% (3)

5 - 200-499 17.14% (6) 6 - 500-999 14.29% (5)

7 - 1000 or more 5.71% (2)

Mean: 3.54

Response: 35

Approximately, how many certifications are achieved in a month?

1 - less than 25 25.71% (9) 2 - 25-49 22.86% (8)

3 - 50-99 14.29% (5) 4 - 100-199 11.43% (4)

5 - 200-499 20% (7) 6 - 500-999 2.86% (1)

7 - 1000 or more 2.86% (1)

Mean: 2.97

Response: 35
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How many certified professionals do you have?

1 - less than 100 5.71% (2) 2 - 101-500 28.57% (10)

3 - 501-1000 8.57% (3) 4 - 1001-5000 25.71% (9)

5 - 5001-10000 8.57% (3) 6 - 10001-20000 5.71% (2)

7 - more than 20000 8.57% (3) 8 - We don't count 0% (0)

9 - I have no idea 8.57% (3)

Mean: 4.06

Response: 35

In which languages do you offer your exams?

1 - English 100% (35) 2 - French 25.71% (9)

3 - German 20% (7) 4 - Italian 20% (7)

5 - Spanish 14.29% (5) 6 - Portuguese 14.29% (5)

7 - Chinese 20% (7) 8 - Japanese 42.86% (15)

9 - Other 5.71% (2)

Response: 35

If your exams expire, what is the average expiration period?

1 - They don't expire 31.43% (11) 2 - 6-12 months 25.71% (9)

3 - 12-24 months 37.14% (13) 4 - More than 24 months 5.71% (2)

Mean: 2.17

Response: 35
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Do you offer delta certification exams, to cover moves from one product release to the next?

1 - Yes 27.78% (10) 2 - No 72.22% (26)

Mean: 1.72

Response: 35

Are there any other requirements to become certified?

1 - Training 54.29% (19) 2 - Candidate agreement 51.43% (18)

3 - Work Experience 34.29% (12) 4 - Other 5.71% (2)

Response: 35

What benefits, gifts or rewards do certified individuals receive?

1 - None 20% (7) 2 - Use of logo 77.14% (27)

3 - Logo wear 17.14% (6) 4 - Discounted training or services 20% (7)

5 - Gifts, such as iPod 11.43% (4) 6 - Product-related materials 14.29% (5)

7 - Other 28.57% (10)

Response: 35
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How do you build your exams

1 - In-house 85.71% (30) 2 - Consulting firm 28.57% (10)

3 - Other 0% (0)

Response: 35

Do you do psychometric review and/or beta testing of your exams?

1 - Yes 42.86% (15) 2 - No 37.14% (13)

3 - Only for selected exams 20% (7)

Mean: 1.77

Response: 35

In which phase(s) of exam development do you engage the consulting firm?

1 - Needs analysis 0% (0) 2 - Task analysis 60% (6)

3 - Item writing 80% (8) 4 - Exam deployment 30% (3)

5 - Blueprinting 40% (4) 6 - Psychometric reporting/analysis 70% (7)

7 - Other 0% (0)

Response: 10
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Which development tools do you use to create your exams?

1 - TestCraft 5.71% (2) 2 - BenchMark 11.43% (4)

3 - Certs 11.43% (4) 4 - MS Word 40% (14)

5 - MS Excel 22.86% (8) 6 - In-house tool 28.57% (10)

7 - Other 28.57% (10)

Response: 35

Overall, how satisfied are you with TestCraft?

1 - Highly satisfied 50% (1) 2 - Satisfied 50% (1)

3 - Neither satisfied  nor dissatisfied 0% (0) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 0% (0)

Mean: 1.5

Response: 2

Overall, how satisfied are you with BenchMark?

1 - Highly satisfied 25% (1) 2 - Satisfied 50% (2)

3 - Neither satisfied  nor dissatisfied 0% (0) 4 - Dissatisfied 25% (1)

5 - Very dissatisfied 0% (0)

Mean: 2.25

Response: 4



www.clicktools.com

Overall, how satisfied are you with Certs?

1 - Highly satisfied 0% (0) 2 - Satisfied 50% (2)

3 - Neither satisfied  nor dissatisfied 25% (1) 4 - Dissatisfied 25% (1)

5 - Very dissatisfied 0% (0)

Mean: 2.75

Response: 4

Overall, how satisfied are you with MS Word?

1 - Highly satisfied 0% (0) 2 - Satisfied 28.57% (4)

3 - Neither satisfied  nor dissatisfied 64.29% (9) 4 - Dissatisfied 7.14% (1)

5 - Very dissatisfied 0% (0)

Mean: 2.79

Response: 14

Overall, how satisfied are you with MS Excel?

1 - Highly satisfied 0% (0) 2 - Satisfied 12.5% (1)

3 - Neither satisfied  nor dissatisfied 75% (6) 4 - Dissatisfied 12.5% (1)

5 - Very dissatisfied 0% (0)

Mean: 3

Response: 8
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Overall, how satisfied are you with your in-house solution?

1 - Highly satisfied 0% (0) 2 - Satisfied 50% (5)

3 - Neither satisfied  nor dissatisfied 40% (4) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 10% (1)

Mean: 2.7

Response: 10

How do you deliver your exams?

1 - Own sites 31.43% (11) 2 - Partner sites 22.86% (8)

3 - Online 51.43% (18) 4 - Proctored environment 65.71% (23)

5 - Other 2.86% (1)

Response: 35

Which (if any) delivery vendors do you use?

1 - Pearson VUE 17.14% (6) 2 - Thomson Prometric 42.86% (15)

3 - Enlight 2.86% (1) 4 - None (we don't) 34.29% (12)

5 - Other 11.43% (4)

Response: 35
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Overall, how satisfied are you with Pearson VUE?

1 - Highly satisfied 16.67% (1) 2 - Satisfied 50% (3)

3 - Neither satisfied  nor dissatisfied 33.33% (2) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 0% (0)

Mean: 2.17

Response: 6

Overall, how satisfied are you with Thomson Prometric?

1 - Highly satisfied 0% (0) 2 - Satisfied 40% (6)

3 - Neither satisfied  nor dissatisfied 26.67% (4) 4 - Dissatisfied 20% (3)

5 - Very dissatisfied 13.33% (2)

Mean: 3.07

Response: 15

Overall, how satisfied are you with Enlight?

1 - Highly satisfied 100% (1) 2 - Satisfied 0% (0)

3 - Neither satisfied  nor dissatisfied 0% (0) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 0% (0)

Mean: 1

Response: 1
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Which (if any) security vendors do you use?

1 - Caveon 5.71% (2) 2 - Cyveillance 2.86% (1)

3 - None 85.71% (30) 4 - Other 8.57% (3)

Response: 35

Overall, how satisfied are you with Caveon?

1 - Highly satisfied 50% (1) 2 - Satisfied 50% (1)

3 - Neither satisfied  nor dissatisfied 0% (0) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 0% (0)

Mean: 1.5

Response: 2

Overall, how satisfied are you with Cyveillance?

1 - Highly satisfied 100% (1) 2 - Satisfied 0% (0)

3 - Neither satisfied  nor dissatisfied 0% (0) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 0% (0)

Mean: 1

Response: 1
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Which reporting/admin tools do you use?

1 - i7 11.43% (4) 2 - Certs 11.43% (4)

3 - Oracle Reports 5.71% (2) 4 - MS Excel 20% (7)

5 - Home grown/proprietory/custom 31.43% (11) 6 - None 11.43% (4)

7 - Other 28.57% (10)

Response: 35

Overall, how satisfied are you with i7?

1 - Highly satisfied 25% (1) 2 - Satisfied 50% (2)

3 - Neither satisfied  nor dissatisfied 25% (1) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 0% (0)

Mean: 2

Response: 4

Overall, how satisfied are you with Certs?

1 - Highly satisfied 0% (0) 2 - Satisfied 50% (2)

3 - Neither satisfied  nor dissatisfied 0% (0) 4 - Dissatisfied 50% (2)

5 - Very dissatisfied 0% (0)

Mean: 3

Response: 4
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Overall, how satisfied are you with Oracle Reports?

1 - Highly satisfied 0% (0) 2 - Satisfied 50% (1)

3 - Neither satisfied  nor dissatisfied 50% (1) 4 - Dissatisfied 0% (0)

5 - Very dissatisfied 0% (0)

Mean: 2.5

Response: 2

Overall, how satisfied are you with MS Excel?

1 - Highly satisfied 0% (0) 2 - Satisfied 28.57% (2)

3 - Neither satisfied  nor dissatisfied 42.86% (3) 4 - Dissatisfied 28.57% (2)

5 - Very dissatisfied 0% (0)

Mean: 3

Response: 7

Overall, how satisfied are you with your home-grown/proprietary/custom-built reporting tool?

1 - Highly satisfied 9.09% (1) 2 - Satisfied 36.36% (4)

3 - Neither satisfied  nor dissatisfied 36.36% (4) 4 - Dissatisfied 18.18% (2)

5 - Very dissatisfied 0% (0)

Mean: 2.64

Response: 11
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What term best describes your exams?

1 - High-stakes (proctored exams with a
psychologically-validated development process)

37.14% (13) 2 - Medium-stakes (somewhere in between) 51.43% (18)

3 - Low-stakes (unproctored self-assessment tool) 11.43% (4)

Mean: 1.74

Response: 35

What is the primary business justification for creating your certification program?

1 - Marketing/increasing product sales 5.71% (2) 2 - Increasing training revenue 8.57% (3)

3 - Ensuring customer success with products 37.14% (13) 4 - Partner enablement 28.57% (10)

5 - To measure/validate knowledge/skills 17.14% (6) 6 - Other 2.86% (1)

Mean: 3.51

Response: 35

Please say why you don’t have a Certification Program,

1 - We are too small 26.09% (6) 2 - There is no demand 26.09% (6)

3 - It is too costly 21.74% (5) 4 - We don't have the resources/skills 30.43% (7)

5 - We're developing a program right now 26.09% (6) 6 - We're actively looking at doing something in the
next six months

17.39% (4)

7 - Other 39.13% (9)

Response: 23
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