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Insist on flexibility.



Structured content

1. Eliminate redundancy

2. Ensure consistency + accessibility

3. Minimize maintenance burden

4. Reduce translation labor



<Definitions />







Problems
1. Redundant effort

2. Inconsistency

3. Added maintenance

4. Translation cost

5. Lost AI value











<Structured Content />
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<title>

<short-description>

<learning-objectives>

<navigation-instructions>

<time-to-complete>



Welcome to <title>Braze Foundations</title>!

<short-description>

This learning path will teach you how to leverage the Braze dashboard, strategize your 
user data collection, and engage your customers through cross-channel messaging journeys

</short-description>

<learning-objective-block>

After completing <title>Braze Foundations</title>, you will be able to:

1. <learning-objective>Navigate the Braze dashboard confidently</learning-objective>

2. <learning-objective>Plan strategies for the data collection methods supported by 
Braze, including API, SDK, CSV User Import, and partner integrations</learning-
objective>

3. <learning-objective>Customize messaging content for individual customers using custom 
events and attributes</learning-objective>

4. <learning-objective>Build cross-channel messaging journeys to target high-value 
actions for your brand</learning-objective>


</learning-objective-block>

<navigation-instructions>

Your progress will be saved throughout, and you can resume at any point from where you 
left off by clicking the "Resume" button beneath the banner.

</navigation-instructions>

<time-to-complete>

The self-study portion of this learning path should take about 2 hours to complete. Each 
live training session lasts for 1-hour.

</time-to-complete>



Benefits

1. Send content anywhere

2. Adapt to any requirements

Technical features

1. Predictable format

2. Machine readable



Total flexibility
Engineer required
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Content



Tags / Organization



Whirlwind demo!

1. Definitions in practice

2. Tagging / classification

3. AI assistance

4. Translation



<Definitions />



[ video ]



<Classification />



Tags are a great idea with
a terrible interface.

live-training Live Training vilt

liveTraining VILT WTF!?



Tags are mission critical

Reporting
infrastructure

Exposure +
discoverability

AI
training



Ask questions.

Generate tags.



[ video ]



When you take control of 
your content architecture, 
your tools can guide your 
team to work as one.



<Translation />



Copy and paste is not a good job.



"title": "Dashboard Intro...”,

"shortDescription": "Get started...”,

"longDescription": [

  {

    "_key": "...",

    "_type": "...",

    "children": [

      {

        "_key": "...",

        "_type": "...",

        "marks": [],

        "text": "This course ...”

      },

 },

  {

    "_key": "...",

    "_type": "...",

    "children": [


English
"title": "⽇本語：ダッシュボー...",

"shortDescription": "ダッシュ...",

"longDescription": [

  {

    "_key": "...",

    "_type": "...",

    "children": [

      {

        "_key": "...",

        "_type": "...",

        "marks": [],

        "text": "このコースでは..."

      },

  },

{

    “_key": "...",

    "_type": "...",

    "children": [


Japanese









<AI />



[ video ]



What does it really 
take to do this?





<Questions? />


