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In three words, how do you define “relationship?” 
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If we intend to meet members where they are, we must 
make sure our word aligns with theirs. 
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Consumer Life Cycle

Consumers have 
different needs and 
behaviors as they 
journey through life
– and we need to 
deliver on these.
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Aligning to Organization Strategy



We navigate the 
member experience 
through advocacy. 

ncsecu.org Identifying member needs



We navigate the 
member experience 
through volunteerism. 
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Being there for members when 
and where they need us the most



We navigate the 
member experience 
through financial education. 

ncsecu.org Making impressions that last
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The best member experience begins with the 
relationship in mind.
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SECU is relationship-minded

• Disaster relief (large organizational efforts)

• March of Dimes Walk for the Babies (cross-organizational efforts)

• State Employees Combined Campaign

• NC Governor’s School Supply Drive

• District / County specific drives and initiatives 

• Summer Camp Awards 

• Shred Days

• Financial Literacy Month

• Cultivating relationships with great partners, like you! 



Thank You!

Kelli C. Holloway 

Email: kelli.holloway@ncsecu.org 
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