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State Employees' Credit Union®

In three words, how do you define “relationship?”
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State Employees' Credit Union®

If we intend to meet members where they are, we must
make sure our word aligns with theirs.
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Consumer Life Cycle

The birthof a child & an eching
and stressful time. Adfusting toa
new lifestyie and coring for a
child lerves litte time for
m‘;rl-'u-geh:.wngu
nursery, purchesing boby

The Tirst job (Sunmmer o
[pant-time) and leaming o drive

Thepath To independsnce sharts
with thee beginning of college.

Wiether stonying on campusor in
an apartment, it i e beginining
of “real [ife" paying bilks, serous

ematio, and attend ing plenty e fuitune, deckding aaneer o hechile, E1e
of doctor appaittments oftions, visiting colegs, and
are nomal Taldng exams.
Childhood Teen Young Adult
(0-12) (13-17) (18-24)
Few feslings fith the Agarting fire feen yearns con Leaving home con be both
Tl riess ad wodTy et be clabenging. I's an awkoward frilling and intimidating.
ot ormpay ra Eing young tirme wien you shart fecing wiat Everything i mew and dif ferent.
civiidren. There are o lof of o N 1o do o, Warnt fo do Irs o fiseroting time, but many
unknowis, but confidence: s growng, and aiso keep up young odults ane not reody to be
oS witth Time and experiencs. with exgechations fiom peeds Hully indeperdant yet. Think of
Dy vy between fesling andd family. The new lifewrith training
urpable fo r myihing ! g Aty i, but
and fesding le o supertera and seary. monagenhle
performing mindes.
Thee first sorvings occount & Wrkd e caned rroanoning monsy That childivood o coount & not
ey e while children i ket ot s the nionm enough for todoy's financial
are <1l young. Ir's o ploce for Independenc e and sociol needs I1's fime fo rally manoge
i thel ery el holiday “gifrs™ octhiifies oho couse expenses: money: Mobile bonking mokes it
from fomily. Evertually, this wil gus, food, avents, prom, exier, but then's newer enough
fum vt fee firg tronsoctional e orming, cioties, ete to pay bills and hove fn, soa
oooount. Savings moy also be Parying for collegeis aka crudit cord helps. Sudent loane
started for education becoming a reality. i hedp pary for school but
paying them bodd sems
Impossibde.

Several significant life events are

Primary
(25-40)

One of the busiest and exciting
|phases of life leads to feelings on
Iboth ends of tha
specirm—complete joy o fhe
lirth of @ child ond o sodness

@ loss of a parent or loved

a time of great

accomplishment and
fremnendous responsibility.

‘With o stobls income ond
sometimes o family to support,
Ibanking necds increase. Student
loan payments are now a realify,
~ords are heols for every
day, Cor loons, morigoges, ond
Expenses grow with uiiiities,
travel, Insurances, and childeare,
1 fime to build

Preparation for retirement.
Civlidiren are busy with octivities,
going fo college, getting
rcartied, ete. Trove becomes.
rreore frequent feasitle, Time to
by “forever” fhems (oors
Ioimes, ete)

Pre-Retirement
(41-61)

Gronddhild ren bring o fredh
outiook ai [fe Retiremeant &
choser, which bring sdiffenent
uestions. When drould you
Transition o an emgty nest.

Preparsion for retirement and
thee et plorse of fife Meed for
oggresshe netinemen t plnning
el serving. Loons are paid off,
5o traved and df soretionary
spending are mone freguent.
Thougiiful considemtion o
healt costs
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State Employees’ Credit Union®

Life koses Sonme: shreeiir e and
roufine This allows for mone time
ittty family cnd experkenos
(ticvel, hoblbies, Se.) Downsizing
of transitioning o planned
eommunities may hoppen, ond
e big hotse and yard i no

Consumers have

different needs and

behaviors as they
Relegez?;lenf journey through life

—and we need to
deliver on these.

Mery e e enc e some lossof
Ity wihencanee life & ower,
Iakanced by cocomplshment
and libenation. Then ko enjoy
life, but aiso possible health

dediine, or loss of spoise amily.

Living with o budget hos never
besn so imporan. Money
manogemen & aifical ona
fized income. Loans arenot as
mecessony, and gefting
approved could now be o
cholangs How will you pay for
The unexpected? Nesd 1o be
prepared with solutions.




Aligning to Organization Strategy

Member Experience

Create relevant products,
services, and outreach that
drive member value.

Digital Innovation

Service members in the capacity
and channel in which they want to
be served.

SHC L

State Employees’ Credit Union®

Employee Experience

Increase the investment in
employees to attract and retain
top level talent.

Safety and Soundness

Protect and position the
organization for maximum
impact.




We navigate the
member experience

through advocacy.

ncsecu.org Identifying member needs




SECU

We navigate the
member experience

through volunteerism.

Being there for members when
ncsecu.org and where they need us the most




SECU

We navigate the
member experience

through financial education.

ncsecu.org Making impressions that last




State Employees' Credit Union®

The best member experience begins with the
relationship in mind.
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SECU is relationship-minded

* Disaster relief (large organizational efforts)

* March of Dimes Walk for the Babies (cross-organizational efforts)
e State Employees Combined Campaign

* NC Governor’s School Supply Drive

 District / County specific drives and initiatives

 Summer Camp Awards

e Shred Days

* Financial Literacy Month

e Cultivating relationships with great partners, like you!

State Employees' Credit Union®




SECU

State Employees Credit Union”

¥ Thank You!

Kelli C. Holloway SECU Outreach
Email: kelli.holloway@ncsecu.org outreach@ncsecu.org
State Employees’ Credit Union

S52B Assets | 2.6 million members
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