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List is per 2/26/21: Visit Housingiskey.com for updates
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Rental Assistance Program Reservation Table available 

on Housingiskey.com 
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Except from Info Graphic

CA Covid-19 RRP Landing Page
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https://housing.ca.gov/covid_rr/partner_resources.html
https://lisc.tfaforms.net/308
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https://www.hcd.ca.gov/grants-funding/income-limits/state-and-federal-income-limits/docs/income-limits-2020.pdf
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https://www.hcd.ca.gov/grants-funding/income-limits/state-and-federal-income-limits/docs/income-limits-2020.pdf
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Landlord 

Initiates

Application(s)

Tenant

Initiates 

Application

If submitted by both parties 

simultaneously system “Matches” 

Applications to avoid duplication

Case 

Management 

Works with 

Landlord and 

Tenant to 

Complete

Applications 

Completed & 

Signed by 

Both Parties

Complete 

80% 

Compensation

Non-Participatory 

Landlord

Non-Participatory 

Tenant

Application Complete 

& Signed by Tenant

Complete 

25% 

Compensation

Incomplete 

Application
5 Digit 

Case ID 

Created 

for Tenant

Email to Landlord 

Inviting them to 

Participate; Includes 

Link to Application 

and 5 Digit Case ID

Email to Tenant(s) 

Inviting them to 

Participate; Includes 

Link to Application



A
p

p
lic

a
n

t Option 1: Apply directly 
through Portal 

(Housingiskey.com)

Option 2: Apply directly 
with minor assistance 

from Chat or Call Center

Option 3: Receive 
assistance through Local 

Partner Network

Outreach / Doorstep 
Appointment

LPN Site Appointment

CA Covid-19 Rent Relief Call Center: 833-430-2122

LPN Appointment Center: 833-687-0967
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Option 1: Make appointment 
directly online

Option 2: Make appointment 
through Call Center

Option 3: Receive assistance 
in making an appointment 
from LPN or other entity

CA Covid-19 Rent Relief Call Center: 833-430-2122

LPN Appointment Center: 833-687-0967
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The Application is designed to give flexibility 

in HOW a tenant or landlord can meet these 

requirements. 

The Pre-Application Checklists for 

Landlords and Tenants will give 

recommended paperwork, but an Applicant 

may also work with a Case Manager to find 

alternatives if necessary.
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The CA COVID-19 Rent Relief 

Program support and resources are 

designed so that no unwilling applicant 

should be unable to complete the 

application. Support is further designed to 

avoid Applicants having to pay for support 

in submitting their application.

CA Covid-19 Rent Relief Call Center: 833-430-2122

LPN Appointment Center: 833-687-0967
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The State of California is committed to accessibility for all applicants. If you 

require this material in an alternate format or have questions about the 

program, please contact us at (833) 430-2122 or email at  

support@ca-rentrelief.com

mailto:support@ca-rentrelief.com
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All campaign content is available to, and 

will be used by, the Local Network Partners, 

Jurisdictions, Stakeholders and all other 

entities and individuals involved in the 

program.
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Please follow BCSH, HCD, and 

HousingisKey on Facebook, Instagram, 

and Twitter for the latest information.

https://landlordtenant.dre.ca.gov/

