Part 2: CA COVID-19 Rent Relief
Program

March 18, 2021




Godals of Training

Serves as Part 2 of a two-part training

Part 1: Eviction Protections and Obligations Under SB 91
Part 2: CA COVID-19 Rent Relief Program

- Gain a basic understanding of the CA COVID-19 Rent Relief effort
for yourself or others.

- Understand where you can find information and resources.

- Understand how your jurisdiction is participating in the state’s
CA COVID-19 Rent Relief effort.

- Know how the local partner network works in your community.
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Program Overview

Focus: Stabilize low-income households
through the payment of rental arrears to
landlords.

Eligibility: Income must be at or below
80% Area Median Income (AMI) based on
total household income for calendar year
2020 or the household’s monthly income
at the time of application.

- Federal Law is silent on immigration
status in determining eligibility for
assistance.

O tie e
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Program Overview

. Participating landlords will be
compensated 80% of unpaid rent
from April1, 2020 - March 3],

2021. Accepts as payment in full for
all rental debt for that period.

. If alandlord declines to participate,
eligible households can still apply
for and receive 25% of back rent
owed for the covered period.

. Rental arrears are prioritized over
utilities (inclusive of internet
service) and prospective rental

ayments.
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Emergency Rental Assistance Program (ERAP) Funds

US Treasury
Allocation to Cities
and Counties with

Populations Over
200k = $1.113 B

California

ERAP = $26B

US Treasury
Allocation to State =
$1.498B

O tie e

Counties with Populations Under 200k
(and the cities within) = $150 M
Carveout
(State Administered Program)

Cities and Counties with Populations
Over 200k = ~$1.32 B
(Must choose implementation option)

Option A




Implementation Options

OPTION A
State-Administered
Program

receive a federal
allocation will have their
funds administered by
the state program.

Jurisdictions that did
receive a federal
allocation may opt into

tha ctata=riin Nnroaram
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Jurisdictions that did not

OPTIONB
Locally Administered
Program

Jurisdictions that received
a direct federal allocation
agree to follow the SB 91
state program parameters
and administer their state
reservation as a block
grant.

Pk

OPTIONC
Dual Program

Jurisdictions with direct
federal allocation opt not
to follow SB 91 program
parameters and to run
their own program.

State administers the
jurisdiction’s state
reservation in the
jurisdiction.
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OPTION A

* All counties with populations
under 200 K and the cities
within them

Jurisdictions that opted into the
state-run program:

City of Fontana

City of Oxnard

Butte County

Contra Costa County
Los Angeles County
San Luis Obispo County
San Mateo County
Santa Cruz County
Tulare County
Ventura County

Yolo County

OPTIONB

City of Anaheim
City of Bakersfield*
City of Chula Vista
City of Fremont*
City of Fresno

City of Irvine

City of Long Beach
City of Los Angeles
City of Modesto*
City of Sacramento
City of San Diego
City of Stockton
Alameda County*
Fresno County

Kern County*

Marin County
Monterey County
Sacramento County
San Diego County
San Joaquin County
Sonoma County
Stanislaus County*

* Deferred Option B

OPTIONC
City of Moreno Valley
City of Oakland
City of Riverside
City of San Bernardino
City of San Jose
City of Santa Ana
City of Santa Clarita
Merced County
Orange County
Placer County
Riverside County
Santa Barbara County
Santa Clara County
San Francisco City & County
Solano County
San Bernardino County

List is per 2/26/21: Visit Housingiskey.com for updates

HOUSING
IS KEY
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How do | know if a City/County is Participating in A, B

orC?
e HousinglsKey.com

o —->Llocal Governments Tab o Fo0 CoOnOS Rl
o --> Rental Assistance Program ... — . p m°",,,,,.
Reservation Table 0o e rmmmem s
m Moaster list of each Jurisdiction’s = aot sl e e 0 0 0 T T T
selection and funds associated ~ |.= . | oo T B R
with each locality. S e
o Designed as a “No wrong door” S B S e St IO S B
system. Based on the address the S TR B R e g et gk | S R e e
state program will re-direct an A
Applicant to the correct local website. S I S e e e i

° Pre_App“thlon EIIgIbIIItY Quiz re- Rental Assistance Program Reservation Table available
routes Applicants to Option B on Housingiskey.com

jurisdictions

Comlng Soon! Links to Option B and
(A HOUSING
@ Liskeyoption C jurisdictions’ rental

Nﬁt‘lﬁ"‘ﬂhl\f\ Y S aVea l el o' eyeal
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How will the State be Communicating to Landlords and

oTeCchOVID 19 Rent Relief communications and education
campaign
o  Statewide campaign on program awareness, eligibility and
access
o Using eviction risk indices to focus paid advertising toward
communities with higher eligibility rates
o  Campaign, designed by state partner Prosio

Communications, launches March 5% - starting with new
website and pre-application content.

® Local Partner Network (LPN)

O ¢

o Managed by state partner LISC, a national CDFI with a large
CA presence
o  +[- 250 organizations within Option A and Option C
jurisdictions
o  Ground effort via paid and unpaid partnerships to increase
awareness and support access to the program
United Way 211
o 211 Call capability for multilingual basic information on the
program
o  211-211 SMS/Text functionality across the state for basic
gol(l'ésv'%?ogram information

(o #
£l () HOUSING
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California’s COVID-19 Rent Relief

CA COVID-19 Rent Relief

Whetherit's

sure that past due rent isn't one of them,

lidated

I'm a Landlord I'm a Tenant

Application Coming Soon!

CA Covid-19 RRP Landing Page

Why the state’s 80/20 payment for eligible households
makes sense.

HOUSING

ek COVID-19 Rent Relief

> 25%

o

$=80%

If you are a landlord who has been receiving 25% or more of your
tenant’s monthly rent, up to 75% is still unpaid.

When you and your tenant participate, the state will pay 80%
of unpaid rent, and would ask you to forgive the last 20%.

After reimbursement, you will have received at least 85%
of total rents owed from the period.

Except from Info Graphic

At least

$=85%
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What should we expect from Local Partner

Network?

Tier 1: Promotion

E-blasts to database
2 times a month for 7
months

One social media
post per week for 7
months

Announce at
community
convenings 3 times
per month for 7
months

—e Conductoutreach——

programming in-

€ ¢ HIERNUage per

contract

Tier 2: Outreach

All Tier 1 Activities
Circuit Rider Doorstep

Appointments (all
collected information will be
uploaded to the portal daily)

Conduct literature
drops in digitally
remote areas
Conduct outreach
programming in-
language per contract

CA COVID-19
RENT RELIEF

Local Partner
Network

Tier 3: Technical
Assistance

All Tier 1 Activities

In person appointments
Document drop-off
center

Conduct outreach
programming in-
language per contract
All collected
information will be
updated to the portal
daily
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Is there a Local Partner Network
in my Jurisdiction?

e HousinglsKkey.com will host a running list of
entities in the Local Partner Network. The list
will be updated on a weekly basis as

additional partners are added.

o The LPN Application opened February 16. LISC will
accept applications throughout the program
but is emphasizing quickly selecting and onboarding
partners.

o LNPs can be Tier 1, 2, 3, or multiple tiers.

o https://housing.ca.gov/covid_rr/partner_resources.ht
ml

e Referral System: If you see a gap in your
community, please refer a potential partner
to https://lisc.tfaforms.net/308.

O tie e

CA COVID-19
RENT RELIEF

Local Partner
Network

Eligibility and application help
for rent relief available here!

HousinglsKey.com
0

on


https://housing.ca.gov/covid_rr/partner_resources.html
https://lisc.tfaforms.net/308

How Can a Landlord Qualify?

Landlord

« The Landlord must meet the following criteria:

1. Be the property owner or the property
management/agency who has legal authority to
lease the unit;

2. Have one or more eligible tenants with unpaid rent
between April 1, 2020 and March 31, 2021, due to a
COVID-19 related event;

3. Have a tenant lease or written agreement with the
eligible tenant(s); and

4. Agree to waive 20% of the unpaid rent for the above
time period.

+ Landlords shall also know:
1. Allrent relief payments must be used to satisfy the
tenant’s unpaid rent obligations
2. Landlord must participate in the application process,
providing information as well signing the application
3. Tenants must also sign the application

% HOUSING
IS KEY

Tools to Support Eligibility
Check:

« AMI Calculator

https://www.hcd.ca.gov/grants-
funding/income-limits/state-and-
federal-income-
limits/docs/income-limits-2020.pdf

« Landlord Eligibility &
Preparation Checklist on
housingiskey.com

012


https://www.hcd.ca.gov/grants-funding/income-limits/state-and-federal-income-limits/docs/income-limits-2020.pdf

How Can a Tenant Qualify?

Tenant

One or more individuals in household must meet the following
three criteria:

1.

O ¢

Have qualified for unemployment benefits or experienced a
reduction in household income, incurred significant costs, or
experienced other financial hardship due, directly or
indirectly, to COVID-19, and be able to attest this in writing;

Be able to demonstrate housing instability, which may
include:

A past due utility or rent notice or eviction notice;

Risk of experiencing homelessness;

Unsafe or unhealthy living conditions; or

Any other evidence of such risk, as determined by the
eligible grantee involve;

o O O O

Have a household income that is not more than 80% of Area
Median Income (AMI) for the household. AMI Calculator is
built into the Eligibility Questionnaire.

HOUSING
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Tools to Support Eligibility
Check:

« AMI Calculator

https://www.hcd.ca.gov/grants-
funding/income-limits/state-and-
federal-income-
limits/docs/income-limits-2020.pdf

« Tenant Eligibility &
Preparation Checklist on
housingiskey.com

013
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Who Can Apply? How Will the Process Work?

e Landlords and Tenants May Both Apply

Email to Tenant(s)

Landlord

Inviting them to

Initiates

Application(s) Participate; Includes

Link to Application

simultaneously system “Matches”

If submitted by both parties
Applications to avoid duplication

Management

Landlord and
Tenant to
Complete

Case

Works with

Completed &
Signed by

Applications ]
Both Parties

Email to Landlord
Inviting them to
Participate; Includes
Link to Application
and 5 Digit Case ID

5 Digit
Case ID
Created

for Tenant

Tenant
Initiates

Application

HOUSING
IS KEY
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iy

X
Incomplete
Application

J
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What are the Pathways to Submit an Application or Receive

Application Assistance?
CA Covid-19 Rent Relief Call Center: 833-430-2122

LPN Appointment Center: 833-687-0967

Option 1: Apply directly
through Portal
(Housingiskey.com)

Option 2: Apply directly
sl With Minor assistance

from Chat or Call Center e
Option 3: Receive Appointment

assistance through Local

Partner Network
LPN Site Appointment

)
-
(O

O

Q
O

<
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How Can an Applicant Make an Appointment for
ASSIStqnce? CA Covid-19 Rent Relief Call Center: 833-430-2122

LPN Appointment Center: 833-687-0967

Option 1: Make appointment
directly online

Option 2: Make appointment
through Call Center

Option 3: Receive assistance
in making an appointment
from LPN or other entity

=
©
2
Q
=)
<

HOUSING
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When will Applications Open?

e Option A: March 15, 2020

o The CA COVID-19 Rent Relief program is available to all eligible applicants starting Monday,
March 15th and will stay open until funds have been exhausted. However, applications submitted
from households at the greatest risk of eviction will be prioritized first.

B Greatest risk of eviction is understood based on a tenant’s ability to pay the minimum 25%
rent owed, the household’s AMI and if the household is located in an area
disproportionately impacted by Covid-19.

e Option B: Varies by Jurisdiction

o  Check with your local city or county for more information; some are open already.
o Coming Soon: HousinglsKey.com table with website links to local programs as they are available.

B Applicants from B Jurisdictions who access the State Portal will be re-directed to their local
program.

o Optlon C: Opens March 15, 2020 but Processing Varies by Jurisdiction
Coming Soon: For the locally administered portion of the program, HousinglsKey.com will be

posting links to local programs as they are known and/or available.

For the state administered portion, the state will start receiving applications beginning March 15

but will start processing applications after the State and Option C jurisdiction have completed
coordination efforts to ensure best coverage between the two programs.

B The state set aside for each Option C Jurisdiction will be reserved for that jurisdiction.




What Can Landlords Do to Prepare?

RENT RELIEF Landlord Checklist

| CA COVID-19

Before applying, assemble key documents:

Are You Eligible To Apply For CA COVID-19 Rent Relief? (Must check all to be eligible)

I RS W_ 9 FO rm [J Are you the property owner or the property management/agency who has legal authority to lease the unit?
CO ntG Ct | ﬂfO rm C]tiO N fO r you r Te nad nt (S) [ Do you have one or more eligible tenants with unpaid rent between April 1, 2020 and March 31, 2021, due to a

. . . COVID-19 related event?
To verify Residence (need one of the following) [ Do you have  tenant ease o written agreement with the eigc tenant(s?

[J Do you agree to waive 20% of the unpaid rent for the above time period?

. Lease Agreement

*  Stateissued program id with license e of soceptabie paparwort can b s o Hogekpaemy e 4
. Official letter from third party showing name and address O RS w-9 Form
. Government issued library card ] 7o verity Residence (need ONE o the folowing)
. Utility statements from provider e it s / W
L 7o verify ownership (need one of the following) - Offlt e Hom third pary showing nome on e
. Property deeds [ Sovemment ssued ran cue
tility statements from provider
* Mortgqge Note [0 To verity Ownership (need ONE of the following) 1
* Property Tax Forms - Property desds ' .
. Homeowner insurance e s E .
L To verify Rent Owed (need one of the following) I —
* A current lease signed by the applicant and the landlord or sublessor that [ 7o verty Rent Owed (need ONE ofthe following]
identifies the unit where the applicant resides and establishes the rental " applant reson and stbltes he vt poyment e
p(]yment Clmount . \ln (h;aiis:(:i::;:;ignéd\ease‘ evidence of the amount of a rental payment may include:
* Inthe absence of a signed lease, evidence of the amount of a rental + Check stubs,or other fon that ishes s pattern of paying rent
pdyment mqy Include . :;l::l;fa::;s::‘liilanhyalahdlomwhooah be verified as the legitimate owner or management

* Bank statements
* Check subs or other documentation reasonably establishes a Pre—AppIication Checklist Available

pattern of paying rent o o
* Written attestation by a landlord who can be verified as the atHousingisKey.com

legitimate owner or management agent of a unit

HOUSING
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What Can Tenants Do to Prepare?

Before applying, assemble key documents:

B Contact information for your Landlord
To verify Legal Identity (need one of the following)

i Government issued birth certificate, driver's license or id card
i Employment id card
. Marriage license [ certificate or certified divorce decree
*  Current school records (18 years or older)

O v verify Income (need one of the following)
* IRS Tax Forms
* W-2 Form
i Recent Paycheck stubs
d Employer-generated salary report
i Earnings Statement
i Current Bank Account

[ 7o verify Residence (need one of the following)
¢ Lease agreement
i Official letter from third party showing name and address
i Government issued library card
i Utility statements from providers

O verify Rent Owed (need one of the following)
¢ Acurrent lease signed with rental payment amount
* If no lease, proof of your rent amount may include bank statement, written

confirmation by a landlord

O verify Utility Payment Owed (need one of the following)

¢ Utility bill showing past or current amount due

HOUSING
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CA COVID-19

RENT RELIEF

Are You Eligible To Apply For CA
COVID-19 Rent Relief?
(Must check all to be eligible)

[0 Are you struggling financially and seeking assistance
for Rent and/or Liilities for your primary residence,
located in California?

[0 Has anyone in the household experienced reduction/
loss of income OR incurred significant expenses OR
ather financial hardships OR qualified for unemployment
benefits since April 1,2020 related to COVID-19?

[0 can anyone in your household demonstrate that
they are either at risk of homelessness or housing
instability, has past due rent or utilities or is living in
unsafe living conditions?

It you cheeked ALL of the above. you are ligible ta
apply. Before applying. you'll need the following itema.
{A full list of acceptable paperwork can be found at
HousinglsKey.com)

[0 Ta verity Legal Identity (all tenants and household
members must provide at least ONE proof of identity
each)

- Government issued birth centificate. driver's icense.
or identification card

+ Employment identification card

+ Marriage license/certificate or certified divorce
decree

+  Current school records documenting a student's
status as full-time at a degree or certificate granting
institution. {Only for househod members 18 years
and older)

aper is subject to g
across other government and, where applicable,
third-party databases. This review is to verify
the validity of the submitted items and the
information included.

Tenant Checklist

[ To verify Income {need ONE of the following)

- IRS Taxforms such 8 1099, 104010404 or
Schedule C of 1040 showing amount eamed
and employment period or most recent faderal
income tax statements.

+ W-2form. if you have had the same employer
for at least two years and increases can be
sccurately projected

+ Mot recent paycheck stubs (consecutive:
six for weekly pay. three for bi-weekly or
semi-monthly pay, two for monthiy pay)

+  Employer-genersted salary report or letter
stating current annual income

- Earnings statements.

+  Current bank statements

[ To verify Residence {need ONE of the following)
- Lease agreement
+  Official letter from third party showing name and
address
-+ Gowemment issued library card

- Utility statements from providers

[ Ta verity Rent Owed (need ONE of the following)
+ Acurrent leass signed by the applicant and
landiord or sub-lessor that identifies the unit
where the applicant resides and shaws the
rental payment amount
+ Ifyou don't have a signed lease, proof of your
rent amount may include:
- Bank statement, check stub or other
proof that shows a pattern of paying rent
- Written confirmation by a landlord
who can be verified as the actual owner or
management agent of where you rent

[ To verify Utility Payment(s) Owed/Due
«  Utility bill showing past or current amount due

Pre-Application Checklist Available at

HousingisKey.com
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Important Notes about Application Paperwork

The Application is designed to give flexibility
in HOW a tenant or landlord can meet these

'E R

requirements. Paperwork is subject to cross-referencing
across other government and. where applicable,
The Pre-Application Checklists for third-party databases. This review is to verify
Landlords and Tenants will give the validity of the submitted items and the
recommended paperwork, but an Applicant information included.
may also work with a Case Manager to find w e w

alternatives if necessary.

O tie e



What Should | Expect with the Application?

CA COVID-19
RENT RELIEF

Welcome to the California

COVID-19 Rent Relief Program

must first REGISTER their account
or to the portal

“ Nexé’]bor\y Software

HOUSING
IS KEY

Accessible via
HousinglsKey.com or your
Local Partner

Network's website

Application available in the
user's preferred language

First time users will need to
register and set up an
account

Two-factor authentication
will be required when
logging in the first time

An email address is
requested to register an
account; if Applicant does
not have an email address
Case Management will
contact the Applicant via
preferred method.
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CA COVID-19
RENT RELIEF

WELCOME TO THE CALIFORNIA COVID-19 RENT RELIEF
PROGRAM.

I L] The State of California is committed to accessibility for all applicants. If you require this material

in an alternate format or have questions about the program, please contact us at (833) 430-2122

or email at COVIDRentRelief@housingiskey.com . Starca New Application

Tenant: Rental & Utility Assistance Select this option if you are a TENANT applying for the COVID-19 Rent

e Phone and Email Support Available;

provide funds to renters delinquent on rent payments due te COVID-19

Support via the Local Partner Network as e

we | I Landlord: Rental Assistance Select this option if you are a LANDLORD in the State of Tennessee

ogram. This program is designed to

applying for the Rent and Utility Assistance Program

e If tenant initiated, use the 5-Digit TENANT

Cqse ID proVided by emO” Landlord: Rental A. Landlord General Information

Assistance Application Please provide the following information.

e If initiating the application on behalf of e
tenants, start a new application; able to
uplood multiple tenqnts Viq upload & Program Overview A2 Landlord Address (as appears on W9)

O A. Landlord Info

e Checklist navigates through application 0 ¢ ret o

O submit

and shows progress B

e Mobile or computer uploads
e Live status of all applications for your e
property/properties 300109 Smith, Mary Martha Tenant: Rental & Utility Assistance 2021 Application in Progress N/A View / Edit

300110 Test Landlord: Rental Assistance 2020 Application in Progress N/A View / Edit
3001 Test Tenant: Rental & Utility Assistance 2021 Application in Progress N/A View / Edit
300112 Test Landlord: Rental Assistance 2020 Application in Progress N/A View / Edit

HOUSING
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CA COVID-19
RENT RELIEF

WELCOME TO THE CALIFORNIA COVID-19 RENT RELIEF
PROGRAM.

For Tenants:

The State of California is committed to accessibility for all applicants. If you require this material
in an alternate format or have questions about the program, please contact us at (833) 430-2122
or email at COVIDRentReliefhousingiskey.com .

o E I i g i bi I ity q u eSti O n S u p fro nt to Tenant: Rental & Utility Assistance Select this option if you are a TENANT applying for the COVID-19 Rent

stance Program. This program is designed to

screen for ineligible applicants

and/or refer to a Local Program
e Phone and Email Support Available et ‘

Tenant: Rental & Utility

e Start a New Application
e Checklist navigates through

[w]

application and shows progress

e Mobile or computer uploads o

[m]

e Live status of Application

[m]

liew / Continue an Existing Application

cAsE 1D NAME PROGRAM YEAR  STATUS EXPIRES

300109 Smith, Mary Martha Tenant: Rental & Utility Assistance 2001 Application in Progress N/A View / Edit

HOUSING
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Resources to Support
Applicants

e Preparation Checklists

e Recorded instructional videos explaining
all steps in the application

e CallCenter Support for general questions
and information; Call Center able to help
applicant initiate the Application via
phone

e Local Network Partners to provide in-
person support

e Appointment Center to reserve a meeting
with a Local Network Partner

e Case Management support to work with YN tid) Lanslords and renters can now WE%H%M
both Landlord and Tenant to complete the

Application once initi . :

PP .CO ononce IOte.d CA Covid-19 Rent Relief Call Center: 833-430-2122

e Applicants can add designees to LPN Appointment Center: 833-687-0967
their account to enable a third-party to

help them complete the application

HOUSING
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How will the Case Management Services

W(DclﬂQBrd and Tenant participation is required to receive 80% compensation

for rental arrears.

o Once an application is submitted, Case Management will notify the other party of the application
o Case Management will contact at least three times the other party (at different times of the day
using different methods of outreach)
B For non-participating Landlords the Application may continue with the Tenant being
compensated 25% arrears
B For non-participating Tenant the Application is declined.

e Case Management Services are designed to get to approved applications

o Case Management services will work with Landlords and Tenants to support the completion of an
Application. This could include, for example, finding alternative documents to verify eligibility,
explaining portions of the application.

to the Local

The State of California is committed to accessibility for all applicants. If you e Local

require this material in an alternate format or have questions about the

program, please contact us at (833) 430-2122 or email at

HOUSING
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Education and Outreach Efforts

* Educate, motivate and activate qualified landlords and tenants
to seek more information and apply for resources at
HousinglsKey.com.

* Develop clear, concise, easy to understand messaging with
appropriate information. HOUSING

IS KEY

* Utilize community-based partnerships to extend campaign
information and resources to hard-to-reach disadvantaged
communities most impacted by COVID-19 through trusted
resources.

* Support other CBO outreach and jurisdictional outreach efforts,
as appropriate, with the development of toolkits and other
resources.

* Use advertising, outreach and media effort so inform eligible
California landlords and renters of new federal relief funds

available.




What Activities Are Part of the Education and Outreach
Campaign?

O ¢

Development of Informational
Materials - Content such as welbsite
fliers, FAQs, etc, translated into
Spanish, Chinese, Korean, Tagalog
and Viethnamese. Opportunity for
other languages depending on
jurisdiction’s needs.

Social Media — district offices can
follow @CABCSH and @HousinglsKey
to amplify messages.

Partnership Development — will
supplement LISC's efforts and target
non-traditional partners.

Earned Media Outreach - traditional
and multicultural press will be

ndvdmaed.

IS KEY

Paid Media — Will maximize reach to
eligible tenants and landlords.
Focused in targeted areas based on
jurisdiction participation.

Success Stories - Will work with
organizations and district offices to
identify applicants who received
funds to share their story.

All campaign content is available to, and
will be used by, the Local Network Partners,

Jurisdictions, Stakeholders and all other
entities and individuals involved in the

program.



What Resources Will Be
Available?

e Information toolkit for partners,
stakeholders, helpers and Applicants will
include:

O

O

o O O O O

O

COVID-19 Rent Relief flier for Tenants
COVID-19 Rent Relief Checklist for
Tenants and Landlords

Social Media Toolkit

Q&A

Talking points

Newsletter copy/eblast blurb
Weblink button for nonpaid
portners/other government agencies
(would link back to HIK)

And More!

e Translated into Spanish, Chinese,
Korean, Tagalog and Viethamese
e Visit Housingiskey.com for Content

HOUSING
BCSH

IS KEY
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Sample Ads

Behind
on rent?

Now there’s help.

Check eligibility and apply

at HousinglsKey.com or
call 833-430-2122

@ @ | © Rentrevier

L3
Behind @ B e BeREE
on rent?
' /' Now there’s help.

Check eligibility and apply CA COVID-19
at HousinglsKey.com or G | ? RENT I:EIJEF

call 833-430-2122

@ @)D REwTReLicr

% HOUSING
IS KEY

Behind on rent?

Now there’s help.

Landlords and renters
get help with unpaid rent.

Landlords and
renters can now
get help with
unpaid rent.

Check eligibility and apply
at HousinglsKey.com or
call 833-430-2122

can now

apply at HousinglsKey.com

apply at HousinglsKey com

///\

Landlords and
renters can now
get help with
unpaid rent.

Cheok ehgibility and
apply at HousinglsKey.com
or oall 833-430-2122

D222 |

Behind
on rent?

Now there's help.

ehgibiiity and

)

| @@ aasms

029



Housing is Key Tools \

e Information in Spanish and English
about SB 91 for tenants,
homeowners, landlords, and
communities.

e AMI Calculator
e Geographies of needs map

e COVID-19 Assistance Line in 18
different languages.

HOUSING
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Questions [ Comments? H o U s 'NG

Application Questions
support@ca-rentrelief.com

IS KEY

Landlord / Tenant / SB 91 Information
Housingiskey.com

Please follow BCSH, HCD, and
HousingisKey on Facebook, Instagram,
and Twitter for the latest information.

HOUSING
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https://landlordtenant.dre.ca.gov/

