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Kathleen Stillwell earned master’s degrees in public administration and health services 
administration. She is a registered nurse and Certified Professional Health Care Risk 
Manager (CPHRM). Ms. Stillwell is a nationally recognized expert in healthcare risk 
management with over 39 years of experience in clinical risk management, professional 
liability claims management, compliance, and high-risk underwriting. Her expertise 
includes hospitals, medical practices, and integrated healthcare organizations. She is a 
frequent speaker at conferences, and authors articles for TDC articles and health care 
publications.  

Ms. Stillwell serves at Chapman University, Leadership Council for Crean College of 
Health and Behavioral Sciences in Irvine, CA. She has served on the University of 
California Riverside Advisory Board for Women in Leadership Program. Kathleen was a 
member of Brandman University Nurse Advisory Board, and volunteer coach for 
physicians and nurses for the California Medical Association Care 4 Caregivers 
program. She has served as faculty for the American Society for Healthcare Risk 
Management and is published in the American Hospital Society Risk Management 
Handbook for Healthcare Organizations.  

Kathleen has held numerous leadership positions with national and state risk 
management and quality organizations, including past Board Member for the American 
Society for Quality (ASQ), Healthcare Division, President of the CA State Patient Care 
Assessment Council, Board member for the California League of Nursing, adjunct 
faculty for Woodbury University and the University of San Francisco. She served on the 
Advisory Board of King International, Inc. and is a Charter Member of the Business 
Renaissance Institute. 


