what: Fair Housing Practices
When: April 24,2025
Format: Interactive WEBINAR

Cost: $65.00 pp for 2 hours (CAA5) - Time: 9:00 am. - 11:00 a.m.

Technical Training Consultants Inc. and
Sponsored by Chicagoland Apartment Association

Fair Housing Practices
2-Hour Interactive webinar

Course Description: Housing discrimination complaints are on the rise in 2025. In fact, over 165
complaints have been filed since January. Source of income has been a protected class since 2023,
so why are we continuing to see complaints? One housing provider said they did not have a problem
accepting a voucher, but the owner did. Blatent discrimination! Undercover investigators have found

that voucher holders are being discriminated against almost 40% of the time. Let's review how to stop
this.

Other topics to be covered include rising complaints in the lack of providing Reasonable
IAccommodations and Reasonable Modifications. Landlords/owners need to consider the benefit
derived from the request, resources available and alternative options before responding. Familial Status
complaints are also still being filed against housing providers. This session is for anyone involved in
the leasing of residential property in Illinois.
2-Hour Interactive webinar
Time: 9:00 a.m. to 11:00 a.m.

INSTRUCTOR Patricia L. Trombello CPM
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Business days prior to class will receive a full refund.
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