
Tenant Coronavirus (COVID-19) Resources 

We're here to help.
CIC and The Preservation Compact are working to compile relevant resources 
that may be helpful to building owners and tenants during the COVID-19 health 
pandemic.

Local, state, and federal government agencies are working on relief packages. These proposals are still 
evolving. We expect to have more information soon and we will continue to update you on these 
measures. 

We are working hard with our partners to advocate for common sense assistance for tenants and owners 
of multifamily rental to be included in these relief packages.  

However, some resources are already available. 

We are first sharing resources that may be useful to tenants. Please see below for a list of currently 
available information and resources in five categories: 

1. Financial Resources
2. Food Assistance
3. Utility Assistance
4. Other Assistance
5. Information for Tenants with Subsidies

1. Financial Resources

- Tenants in the Chicago Metro Area who are at risk of eviction and/or homelessness can apply for
emergency financial assistance by calling the Homelessness Prevention Call Center, where staff
will evaluate their eligibility for financial assistance and other community resources. 

- Tenants living in the City of Chicago can access this resource by calling 3-1-1 or 312-
744-5000 and asking for “Short-Term Help.” The call center is open from 8:30am-4:30pm
Monday through Thursday.

- Tenants living in Suburban Cook County can access this resource by calling 1-877-426-
6515.

- Tenants can apply for unemployment online if they have lost their job.
(https://benefits.ides.illinois.gov/Benefits)

- The Illinois Department of Income Security has adopted special emergency rules to make
the unemployment insurance system responsive to the current situation and has provided
a FAQ.  https://www2.illinois.gov/ides

- Tenants who are service workers or tipped workers who have lost their job may be eligible to
apply for emergency assistance through One Fair Wage’s Emergency Coronavirus Tipped and
Service Worker Support Fund

- Tenants can apply online for cash assistance and other assistance programs.

2. Food Assistance
- Tenants can apply online for SNAP (food stamps) https://abe.illinois.gov/abe/access/
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- Tenants with SNAP may be eligible for a one time reimbursement for groceries through 
Expensify 

- Tenants with children enrolled in a CPS school (including CPS charters) can go to the nearest 
CPS school to pick up free breakfast and lunch for each of their children. 

- Tenants in Chicago and Suburban Cook County can find nearby food pantries, soup kitchens, 
and mobile food distribution centers on the Greater Chicago Food Depository’s website. 

- The Greater Chicago Food Depository can also provide assistance registering for SNAP 
(food stamps) and Medicaid. Tenants should call 773-843-5416, or fill out a referral form. 

 
3. Utility Assistance 

- Utilities statewide have halted electric and gas shut-offs. The Citizens Utility Board has a 
comprehensive overview of each company’s policy, including information about phone and 
broadband plans. 

- ComEd has suspended disconnects for residential and commercial customers unable to 
pay their bills and are waiving new late payments charges through at least May 1st.  

▪ ComEd will work with customers on a case-by-case basis to establish payment 
arrangements and will offer flexible payment plans to customers who indicate 
either an impact or hardship as a result of COVID-19. 

- Peoples Gas has suspended shut offs for residential and business customers, unless 
unsafe conditions exist. 

▪ Peoples Gas is also waiving new late payment charges. 
▪ If customers are having difficulty paying their bill, Peoples will work with them to 

arrange a payment plan or discuss financial assistance options. Customers can 
call 866-556-6001. 

- NicorGas has suspended service disconnections for non-payment, effective immediately 
for both residential and commercial customers through May 1. 

 
4. Other Assistance 

- The City of Chicago is temporarily suspending debt collection, ticketing, and towing. 
- The Federal Government has suspended student debt payments for 60 days. Tenants should 

contact their loan servicer directly to suspend payments. 
- Tenants can apply online for Medicaid. https://abe.illinois.gov/abe/access/ 
- The IRS has extended the federal income tax filing due date from April 15 to July 15. 

5. Tenants with Subsidies 

- If a tenant has a tenant-based subsidy like a Housing Choice Voucher (Section 8) or if they live in 
a unit with a Project Based Voucher they should immediately contact the agency that provides the 
subsidy and request an interim recertification of their income if they have lost their job or have 
had a reduction in income.  

- If the tenant can document loss of income, the housing authority or other agency will 
reduce the tenant’s rent portion and increase the amount of the rent that the agency’s 
payment will cover. 

▪ Chicago Housing Authority tenants can apply for an interim recertification online 
through the participant portal. Owners and tenants can also contact the CHA 
Customer Call Center at 312-935-2600 or by emailing hcv@thecha.org.  

▪ Housing Authority of Cook County tenants should contact their Housing 
Specialist directly. Contact information for all of the Housing Specialists is 
available in HACC’s online directory.  https://thehacc.org/ 
 

https://www.expensify.org/hunger#reimbursement
https://www.expensify.org/hunger#reimbursement
https://cps.edu/News/Press_releases/Pages/PR1_03_15_2020.aspx
https://www.chicagosfoodbank.org/find-food/?fwp_location_category=pantry
https://www.chicagosfoodbank.org/find-food/?fwp_location_category=soup-kitchen
https://www.chicagosfoodbank.org/find-food/?fwp_location_category=mobile-pantry
https://www.chicagosfoodbank.org/
https://www.chicagosfoodbank.org/snap-referral/
https://www.citizensutilityboard.org/blog/2020/03/19/cubs-guide-utility-services-during-the-covid-19-public-health-emergency/
https://www.comed.com/News/Pages/coronavirus.aspx
https://www.wecenergygroup.com/home/message/pgl-safety-message.htm
https://www.nicorgas.com/company/press-room/nicor-gas-provides-energy-assistance-resoures.html
https://www.chicago.gov/city/en/depts/mayor/press_room/press_releases/2020/march/SuspensionTicketingDebtCollection.html
https://abe.illinois.gov/abe/access/
https://abe.illinois.gov/abe/access/
https://www.irs.gov/newsroom/tax-day-now-july-15-treasury-irs-extend-filing-deadline-and-federal-tax-payments-regardless-of-amount-owed
http://r20.rs6.net/tn.jsp?f=001UNueuWz6iUBOGu9gftZChjDmydUXby82D-x6m2mY9n9mI-OYp2GRz7BlZrCURTyqrcbuvHiUvjAADsblGDubpIYHi-WYiJ0KOhSgQymyYZgolHC3rdBOGIJ6L23mSSTrsrRIRYre5XIvzcM2vSSyw7wP64CudRcJJw1NK73d7E7IIi_9Xt6tGA==&c=6JhzH6SXuOS5mAlg3wTZju4tA3JGDf35oJ1IMxrEasdZwpCKIOfWOw==&ch=EzIeTxf3DduejYHWI89_Zo74wyexV9xk37tuhzWWR6arjYs7z6eGQQ==
http://r20.rs6.net/tn.jsp?f=001UNueuWz6iUBOGu9gftZChjDmydUXby82D-x6m2mY9n9mI-OYp2GRz7BlZrCURTyqrcbuvHiUvjAADsblGDubpIYHi-WYiJ0KOhSgQymyYZgolHC3rdBOGIJ6L23mSSTrsrRIRYre5XIvzcM2vSSyw7wP64CudRcJJw1NK73d7E7IIi_9Xt6tGA==&c=6JhzH6SXuOS5mAlg3wTZju4tA3JGDf35oJ1IMxrEasdZwpCKIOfWOw==&ch=EzIeTxf3DduejYHWI89_Zo74wyexV9xk37tuhzWWR6arjYs7z6eGQQ==
mailto:hcv@thecha.org
https://thehacc.org/contact-2/
https://thehacc.org/

	Tenant Coronavirus (COVID-19) Resources
	1. Financial Resources
	2. Food Assistance
	3. Utility Assistance
	4. Other Assistance
	5. Tenants with Subsidies


