
Hurricane Helene Insurance Best Practices
from Nathaniel Johnson at Granite Insurance

● File claims ASAP
As soon as possible, take a general inventory of your losses, and get a
claim started with your carrier(s). If you’re not sure if coverage will apply,
file a claim anyway. There may be surprise bits of coverage that the
assigned adjuster finds applicable. It’s their job to dig in and determine
coverage, and you “miss all of the shots you don’t take”.

● Reduce damage
If there is action you can take now to reduce the amount of damage to your
business or home property, go ahead and take those actions. If you have
applicable flood or property damage, it will reimburse you for those
reasonable efforts.

● Take pictures
Document, document, document. Due to the widespread damage, claims
adjuster visits may be delayed, which makes keeping documents, records,
and pictures even more important to reference later.

● Receipts and Documentation
Maybe you can dig up online email receipts, order histories on websites,
etc. to find items you have bought. Also, it's important to be descriptive in
what you had that was damaged. Instead of putting 10 Shirts document 10
Brooks Brothers shirts. Instead of 20 pairs of socks, put 20 pairs of
Columbia socks. Indicate the estimated replacement cost and be as
descriptive as possible.

● FEMA
○ In order to qualify for FEMA aid, you will be required to produce a

declination of coverage from your property insurance. So, on the
personal side, even if you don’t have flood coverage, please file a
claim with your property insurer to get that coverage declination in
hand.

○ FEMA Assistance: There are multiple ways to apply, you can go
online and apply by clicking here, downloading the FEMA App or call
800-621-3362 from 7 a.m. to 11 p.m. daily.

○ To view an accessible video on how to apply, visit Three Ways to
Apply for FEMA Disaster Assistance - YouTube.

○ You will need the following information below when you apply:

https://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-products
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fu7061146.ct.sendgrid.net%2fls%2fclick%3fupn%3du001.gqh-2BaxUzlo7XKIuSly0rC0sA2ifa1G8yJeuQZiZY9ToxV8j9nUMIgAancrfUM-2FF8SRE9JtqKHDLvTPJuHxF0eA-3D-3D0SD9_Zm7O81EbhyLuISG-2BaqM8sePZlRmUNduvmBPjV-2BFKDygXNH-2FeMYS1AN3MwytjL7YunijrT2PFXFcZcbVZVTCwsPZNez97L5MZDzA-2F9DBi-2Bm5-2BApGDN6wVjCQwIvhw1RJ19q6YbBb-2Fdkb8GVEvHYuDrhOlB-2FyJcd9Vw14-2FZ33t1xFPB84a0mngPETA-2Fy5n5EXXeV9h2kxCYtUuIjrlQMSHOpUccExBYvvSWZOjlwGaqtL7kGsF-2FZp5RkNEe7D8bHNQ0yjHuZCGe85Q27L-2BixyfSXpakLn6jAfWKDJvoYrRT9QvkmwMQQsW6QkO-2BHN8tbGunHjSUeeL30NNhHRL49dY7w-3D-3D&c=E,1,3NM4R31cPwPy_3EPu-Hv2L4Y91UbWA_bnV8ZzOY3TIpagTOYHOW93iAgg1wYhBoqv3mM5XRkTDEXSEQSyF_FhVdslcouw9PFVHNk0VMQItk,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fu7061146.ct.sendgrid.net%2fls%2fclick%3fupn%3du001.gqh-2BaxUzlo7XKIuSly0rC0sA2ifa1G8yJeuQZiZY9ToxV8j9nUMIgAancrfUM-2FF8SRE9JtqKHDLvTPJuHxF0eA-3D-3D0SD9_Zm7O81EbhyLuISG-2BaqM8sePZlRmUNduvmBPjV-2BFKDygXNH-2FeMYS1AN3MwytjL7YunijrT2PFXFcZcbVZVTCwsPZNez97L5MZDzA-2F9DBi-2Bm5-2BApGDN6wVjCQwIvhw1RJ19q6YbBb-2Fdkb8GVEvHYuDrhOlB-2FyJcd9Vw14-2FZ33t1xFPB84a0mngPETA-2Fy5n5EXXeV9h2kxCYtUuIjrlQMSHOpUccExBYvvSWZOjlwGaqtL7kGsF-2FZp5RkNEe7D8bHNQ0yjHuZCGe85Q27L-2BixyfSXpakLn6jAfWKDJvoYrRT9QvkmwMQQsW6QkO-2BHN8tbGunHjSUeeL30NNhHRL49dY7w-3D-3D&c=E,1,3NM4R31cPwPy_3EPu-Hv2L4Y91UbWA_bnV8ZzOY3TIpagTOYHOW93iAgg1wYhBoqv3mM5XRkTDEXSEQSyF_FhVdslcouw9PFVHNk0VMQItk,&typo=1


○ Current phone number
○ Address at the time of the disaster and the address where you

are now staying
○ Social Security number
○ A general list of damage and losses.
○ Banking information if you choose direct deposit
○ If insured, the policy number or the agent and/or the company

name
○ If you have homeowners, renters or flood insurance, you

should file a claim as soon as possible. FEMA cannot
duplicate benefits for losses covered by insurance. If your
policy does not cover all your disaster expenses, you may be
eligible for federal assistance.

○ Renters and homeowners in 25 counties in North Carolina and
the Eastern Band of Cherokee Indians who had uninsured
damage or losses from Helene may be eligible for FEMA
disaster assistance.

○ FEMA may be able to help with serious needs, displacement,
temporary lodging, basic home repair costs, personal property
loss or other disaster-caused needs.

● Employees who no longer have employment
We understand that many of you have team members who rely on you for
income. With no business operations, you sadly cannot sustain and
support those employees any longer. If this is the case for you, please
direct former employees to the FEMA link referenced above for help with
personal housing and tell them to file for unemployment as soon as
possible to begin receiving support. Alternatively, if you are working with
contractors to rebuild in the meantime, consider asking those contractors if
they need help – can the contractor keep them employed until you are
back up and running? Many contractors will be short-staffed with all the
work ahead.

● SBA
There is the possibility of disaster-relief SBA loans and SBA grants being
available in the future. You can find more information regarding SBA loans
at this link. SBA grants would be directed at the regional level, and

https://www.sba.gov/business-guide/manage-your-business/prepare-emergencies#:~:text=Get%20financial%20assistance%20after%20a,%2C%20inventory%2C%20and%20business%20assets.
https://www.sba.gov/business-guide/manage-your-business/prepare-emergencies#:~:text=Get%20financial%20assistance%20after%20a,%2C%20inventory%2C%20and%20business%20assets.


coverage declinations from your insurance carriers may be required in this
process as well, so we recommend going ahead and filing any and all
possible claims with your insurers.

● Property/homeowners policy
If you had damage to your building outside of flooding (for example, a tree
falling on it) then your property policy should be the one responding to the
claim to cover damage to your building and/or personal personal property
within the building.

● Flood policy
Flood is its own separate coverage that must be added to your insurance
program, and it is not coverage that is included in the
property/homeowners policy covering your building and business personal
property. Many businesses and homes in the mountains don’t have flood
coverage in place currently, which is understandable especially when your
business is elevated on a mountainside. Hurricane Helene was (hopefully)
a once-in-a-lifetime type of event, crushing historic records with flooding.
No one could have anticipated this level of flooding. The cost of flood
insurance was a barrier and didn’t make sense since most homes and
businesses are not typically in a flood zone. If you are in a flood zone, you
are most likely very aware of that factor given the requirements around
bank loans, surveys, construction requirements and processes, etc.

● Some businesses may have business income & extra expense as a part
of their property policy. If so, you may be able to have this additional
coverage kick in to cover things like lost revenue opportunities, provide
funds to keep key employees employed, and provide funds for storage unit
rental (if applicable) to house your business personal property while
building repairs are being done. Unfortunately, business income & extra
expense coverage is not usually a part of a flood policy, so if you had
flooding only and no other damage for your regular property policy to
respond to, you will likely not have this available. Also, if you had no
property damage but you are simply unable to operate due to the
inaccessibility of roads or loss of power, unfortunately, this coverage will
likely be unavailable to you because it generally requires direct property
damage to your property to be triggered.



● Earth Movement policy
Similar to flood coverage, earth movement / earthquakes / landslides are
also not covered by a typical insurance policy. If you suffered a landslide,
unfortunately, this is another type of coverage that you would have had to
add to your program separately.

● Inland Marine policy
This is a policy you may have in place for equipment that doesn’t stay in
one location, but moves around – think things like tractors, lawnmowers,
etc. A regular property policy only covers items when they are at their
“home” address/location, but an inland marine policy can cover these items
when they are anywhere. If you have an inland marine policy, it is possible
you can find coverage for your covered mobile equipment that was lost in
the flooding. Some inland marine policies include water damage, and
some exclude water damage from coverage, so this will have to be a
conversation with your agent and claims adjuster.

● Auto policy
Did you lose your vehicles? If you had an older vehicle, you may have
only had liability coverage for the vehicles, meaning you will not be able to
recoup funds from insurance for these losses. However, if you had
comprehensive/collision coverage for your vehicles, you should receive
compensation for them whether lost in a flood or damaged by a tree fall
etc.

● Timeline
My next question would be – how long until I can expect my insurance
companies to pay our claims? Carriers are being inundated with many
claims right now, and it will be a lengthy process. It will vary extremely by
each insurance company. It is in your best interest to get claims started as
soon as possible to be at the top of their workload. A claims adjuster
should be assigned and in contact with you within a couple of days. Then,
once decisions have been made regarding coverages, I would generally
set an expectation of 1-3 months for claims to be paid out to you. Many
insurance companies are bringing in third-party administrators to help with
the workload and speed things up.


