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The Boone Area Chamber of Commerce is excited to host the 2024 Vision Northwest North Carolina summit on the
Watauga Campus of Caldwell Community College & Technical Institute. This facility presents a perfect backdrop for
an agenda created around emerging technology and the role education partners will play in developing the
workforce needed to harness these tools. 
 
We are thankful to SkyLine/SkyBest and Carolina West Wireless for serving as presenting sponsors and thank both
businesses for their unwavering partnership and support of this event since its inception. 

Vision Northwest North Carolina is organized thanks to the work of a region-wide team that includes the Ashe
County, Alleghany County, Blowing Rock, and Boone Area Chambers of Commerce, the Watauga County Economic
Development Commission, Appalachian State Career Development Center, High Country Council of Governments,
High Country Workforce Development Board, and the Economic Development Partnership of North Carolina. We
also thank Wilkes Community College and the Chamber of Catawba County among several additional economic
development and workforce partners for their support of this year’s event. 

We hear something about AI in just about every conversation we have these days. But it’s hard for some to
articulate the impact AI and future technologies can have on our business landscape. How do we train for skills we
have yet to imagine? Is our region capable of supporting the needs of tech-focused companies? How do jobs in
these fields translate to the wage growth our region needs to keep pace with the cost of living? 

This year’s agenda brings together technical expertise, education leaders, innovative thinkers, and businesses that
have already found success by harnessing the technology available to us today. You’ll leave today’s session with a
better understanding of AI’s capabilities and how conversations around emerging technologies can help area
educators ensure our growing workforce is gathering the skills needed for tomorrow’s jobs.  

Additional event support comes from DMJPS, Blue Cross Blue Shield of North Carolina, LifeStore Bank, Beech
Mountain Resort, WJ Office, First Horizon, and Rygid AV.  

We hope you enjoy this important day of discussion, idea sharing, and collaboration as we highlight technology wins
in our region and discuss how businesses throughout Northwest North Carolina can find more efficiency and
profitability through adapting to today’s technology. 

David Jackson
President and CEO 
Boone Area Chamber of Commerce

Celebrating its five-year anniversary, Vision Northwest North Carolina brings together thought
leaders from across the region to discuss current economic development trends. This year, we
focus on emerging technology, such as AI, its impacts on our workforce, and how businesses in
our region can use these resources to strengthen operations for decades to come. 

Caldwell Community College & Technical Institute -
Watauga Campus
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8 : 0 0 - 9 : 0 0  
REGISTRATION,  BREAKFAST & NETWORKING 
Prov ided by  Beech Mounta in  Resor t  &  L i feStore  Bank
 
9 : 0 0 - 9 : 1 5  
WELCOME TO VISION NORTHWEST NORTH CAROLINA 
 
9 : 1 5 - 1 0 : 3 0
MORNING KEYNOTE SESSION
Sponsored by  Caro l ina  West  Wi re less
  
Keynote  Presentat ion:  Craf t ing  an  AI -Nat ive  Bus iness :  Essent ia l  Sk i l l s  fo r  the  New
Front ie r
Zach Gigl io ,  GCM 

We' l l  iden t i f y  the  sk i l l s  tha t  a re  becoming increas ing ly  impor tan t  across  a l l  ro les  due to
the  in f luence o f  A I  and how bus inesses  can ad jus t  the i r  h i r ing  prac t ices  to  incorpora te
these essent ia l  sk i l l s .  We ' l l  then gu ide  pro fess iona ls  on  how to  enhance the i r  own sk i l l
se ts  to  become more  e f fec t i ve  and a t t rac t i ve  to  employers  in  th is  new work
env i ronment .  F ina l l y ,  we ' l l  demonst ra te  how tak ing  these s teps  enab les  smal l  and
medium-s ized bus inesses  (SMBs)  to  reap the  benef i t s  o f  imp lement ing  AI ,  such as
increased innovat ion  and be t te r  per fo rmance.  

1 0 : 3 0 - 1 0 : 4 5  
BREAK & NETWORKING  
Sponsored by  DMJPS 
  
1 0 : 4 5 - 1 2 : 0 0
MORNING BREAKOUT SESSIONS
Sponsored by  F i rs t  Hor izon

1 |  The Impact  of  AI  & Technology on Workforce Readiness:  As we cons ider  the
impact  o f  A I  and techno logy  on  the  modern  workp lace ,  how do we ensure  s ta f f  a re
t ra ined to  fu l l y  harness  these new too ls?  Hear  f rom loca l  educat ion  and work force
leaders  about  how techn ica l  adapta t ion  and sk i l l  deve lopment  i s  be ing  pr io r i t i zed  in  the
c lassroom and on the  job  s i te .

Lane Freeman,  Direc tor  o f  On l ine  Learn ing ,  NC Communi ty  Co l lege Sys tem  
R ick  Shew,  Assoc ia te  Dean Bus iness  & Career  Serv ices ,  Ca ldwe l l  Communi ty  Co l lege &
Techn ica l  Ins t i tu te
Lucas Underwood,  Owner ,  L&N Per fo rmance Automot ive  Repa i r  
 
2 |  Is  i t  T ime for  a  CTO:  Who knows how th is  s tu f f  works? I t ' s  o f ten  the  las t  ques t ion
asked by  managers  who order  new gear  w i thout  th ink ing  about  who main ta ins  the  new
inves tment .  As  your  bus iness  adapts  to  today 's  t rends ,  a re  you bu i ld ing  a  cu l tu re  o f
techn ica l  knowledge and compl iance w i th in  your  opera t ion?  

Gary Daemer ,  Pres ident ,  In fus ion  Po in ts
Tanner  Greer ,  Sr .  V ice  Pres ident /Ch ie f  Techn ica l  Of f i cer ,  B lue  R idge Energy  

3 |  Technology Wins in  North  Carol ina:  Many bus inesses  and agenc ies  are  a l ready
winn ing  w i th  A I  and o ther  techno logy  advancements .  Hear  success  s to r ies  f rom wi th in
our  reg ion  and learn  about  how your  nex t  p ro jec t  can ga in  mot iva t ion  f rom the  work  o f
peer  bus inesses  in  Nor thwest  Nor th  Caro l ina .  

Carol ine  Catoe,  Pres ident ,  ECRS 
Greg Copen,  Direc tor  o f  In fo rmat ion  Techno logy ,  Catawba Va l ley  Hea l th  Sys tem  
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1 2 : 0 0 - 1 2 : 4 5
LUNCH & NETWORKING
Sponsored by  Watauga Economic  Deve lopment  Commiss ion

1 2 : ﻿4 5 - 2 : 0 0
AFTERNOON KEYNOTE SESSION 
Sponsored by  SkyL ine /SkyBest  

Keynote  Presentat ion:  The Impact  o f  A I :  F rom Resumes to  Revo lu t ion  
Cyrus Hur ley ,  Chie f  Execut ive  Of f i cer ,  Zuryc

There  are  many prac t ica l  uses  fo r  A I  tha t  can  pos i t i ve ly  impact  bus inesses ,  bu t  the  bad
guys  have AI  too .  We ' l l  d ive  in to  some o f  the  everyday  processes  and too ls  tha t  can  make
bus inesses  more  e f f i c ien t  and f ree  employees  fo r  expanded tasks .  We ' l l  a lso  d iscuss
cybersecur i ty  and o ther  th rea ts ,  and how to  make sure  your  po l i c ies  and prac t ices  are
l im i t ing  your  r i sk  fo r  bus iness  d is rup t ion .  

2 : 0 0 - 2 : 2 0  
BREAK & NETWORKING 
Sponsored by  B lue  Cross  B lue  Sh ie ld  o f  Nor th  Caro l ina
 

2 : 2 0 - 3 : 4 5
AFTERNOON BREAKOUT SESSIONS 
Sponsored by  F i rs t  Hor izon

1 |  Eth ica l  Concerns of  AI :  We know tha t  A I  and techno logy  can prov ide  many pos i t i ve
benef i t s ,  bu t  how do we avo id  c ross ing  the  l ine?  Learn  how bus inesses  and leaders  can
remain  au thent ic  as  you s t r i ve  fo r  improvement .  

Kel l i  Burgin ,  Ass is tan t  Pro fessor  o f  Cybersecur i ty ,  Mont rea t  Co l lege
Meghan Wi l ls ,  Ass is tan t  Genera l  Counse l ,  Appa lach ian  Sta te  Un ivers i ty     

2 |  Today’s  Tools  for  Tomorrow’s  Workforce:  You don ' t  have to  leave Nor thwest  Nor th
Caro l ina  to  f ind  compan ies  tha t  a re  deve lop ing  the  nex t  round o f  revo lu t ionary  too ls .  See
examples  o f  techn ica l  innovat ion  f rom our  own backyard ,  and learn  how bus inesses  are
so lv ing  fo r  tomor row 's  cha l lenges .  

Mike Gaddy,  Sales  Manager ,  Techno logy  D iv is ion ,  WJ Of f i ce  
D ianna Hudson,  Nat iona l  Techno logy  Consu l tan t ,  Au tomated Sys tems Des igns ,  Inc  

3 |  Improving Business & Empower ing Employees wi th  AI :  Whi le  A I  and techno logy
have the i r  benef i t s ,  many bus inesses  are  s t i l l  t ry ing  to  unders tand the  po ten t ia l  impact  on
the i r  bo t tom l ine .  Hear  how loca l  bus inesses  are  enhanc ing  pro f i t  and  re ta in ing  ta len t  by
imp lement ing  these new s t ra teg ies .  

Chris  Beckwith-Taylor ,  Founder /Ch ie f  S t ra teg is t ,  GREENst ick
Cai t l in  P i tk in ,  Communi ty  Manager ,  GREENst ick  

3 : 4 5 - 5 : 1 5
NETWORKING RECEPTION
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Renowned for his insights into the fascinating convergence of AI and business, Zach is a
frequent guest speaker at industry conferences and is an upcoming TEDx speaker.
Additionally, he conducts intensive AI workshops and implementations, tailored to equip
organizations with the requisite knowledge and skills to effectively harness AI, fueling their
marketing, sales, administration and operating abilities and driving revenue growth.

Zach's consulting acumen spans a diverse array of organizations, from Fortune 500
companies to dynamic startups. His professional journey has taken him from Washington
D.C. to Johannesburg and back to the USA, where he co-founded GCM.

Beyond his professional commitments, Zach contributes actively to his local community,
serving on a nonprofit board. He indulges his personal passions in travel, wine, and
conversation, underpinned by a lifelong love for storytelling, history, and culture. Zach
resides in the Charleston, S.C. area with his wife and two young sons, his enthusiasm for
life radiating through both his professional and personal pursuits.

Zach Giglio  |  CEO GCM

Zach Giglio is CEO of GCM, an award-winning agency that shows
organizations how to leverage cutting-edge AI technology to become
more efficient and profitable. He is certified by the Wharton School of
Business in AI strategy for business and is a faculty member on AI at
the U.S. Chamber of Commerce’s Institute for Organization
Management.

ABOUT THE SPEAKER

M O R N I N G  K E Y N O T E  S E S S I O N
C R A F T I N G  A N  A I - N A T I V E  B U S I N E S S :  
E S S E N T I A L  S K I L L S  F O R  T H E  N E W  F R O N T I E R



A F T E R N O O N  K E Y N O T E  S E S S I O N
T H E  I M P A C T  O F  A I :
F R O M  R E S U M E S  T O  R E V O L U T I O N

Under Cyrus's leadership, Zuryc has become a trusted partner for businesses looking to
enhance their IT infrastructure and security. His expertise extends to managing complex IT
environments, including Exchange servers, Citrix application delivery, and advanced
networking solutions. 

Cyrus's commitment to excellence and innovation has positioned Zuryc as a leader in the
managed services industry, helping clients navigate the ever-evolving landscape of
technology with confidence.

Cyrus Hurley | Chief Executive Officer, Zuryc

Cyrus Hurley is a seasoned IT executive and the CEO of Zuryc, a
managed services provider specializing in cybersecurity solutions for
clients in the Healthcare, Local Government, Retail, and Legal sectors.
With over two decades of experience in the IT industry, Cyrus has a
proven track record of delivering innovative solutions and driving
digital transformation for organizations of all sizes.

ABOUT THE SPEAKER



President, Infusion Points
Gary Daemer Tanner Greer

Sr. Vice President/Chief
Technical Officer, Blue Ridge
Energy 

President, ECRS
Caroline Catoe Greg Copen

Director of Information
Technology, Catawba Valley
Health System

Lane Freeman
Director of Online Learning,
NC Community College
System 

Owner, L&N Performance Automotive Repair 

Lucas Underwood

Rick Shew
Associate Dean Business &
Career Services, Caldwell
Community College & Technical
Institute

M O R N I N G  B R E A K O U T  S E S S I O N S

PANELISTS:  THE IMPACT OF AI  &  TECHNOLOGY ON
WORKFORCE READINESS 

PANELISTS:  IS  IT  T IME FOR A CTO?

PANELISTS:  TECHNOLOGY WINS IN NORTHWEST NORTH
CAROLINA
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Kelli Burgin
Assistant Professor of
Cybersecurity, Montreat
College

Meghan Wills
Assistant General Counsel,
Appalachian State University 

PANELISTS:  ETHICAL CONCERNS OF AI

Sales Manager, Technology Division,
WJ Office 

Mike Gaddy Dianna Hudson
National Technology
Consultant, Automated Systems
Designs, Inc 

PANELISTS:  TODAY'S TOOLS FOR TOMORROW'S
WORKFORCE

PANELISTS:  IMPROVING BUSINESS & EMPOWERING
EMPLOYEES WITH AI

Founder/Chief Strategist,
GREENstick

Chris Beckwith-Taylor Caitlin Pitkin
Community Manager,
GREENstick

A F T E R N O O N  B R E A K O U T  S E S S I O N S
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