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FOR YOUR RESIDENTS

Tips for Apartment
Emergency Preparedness

As a renter, the best thing you can 
do in any emergency situation is be 
prepared, which means planning care-
fully and knowing what to expect. All 
apartment-dwellers should have a plan 
for every contingency, from emergencies 
to severe weather to natural disasters. 
Follow these guidelines so you are better 
prepared for apartment emergencies.

BASIC APARTMENT 
SAFETY TIPS

There are a few preliminary precau-
tions that every renter should take when 
it comes to apartment emergencies:
• Have an emergency kit on hand that 
is easily accessible at all times. This kit 
should include flashlights, batteries, a 

first aid kit, a battery-powered radio, and 
at least three days-worth of water and 
non-perishable food items. Consider 
also buying a wireless charger for your 
cell phone.
• Establish a family emergency plan 
by identifying evacuation routes and the 
best shelter locations in and around the 
apartment. Let everyone know where 
the emergency kit is kept as well.
• As a renter, you should also con-
sider buying renter’s insurance and, if 
applicable, flood insurance. Apartment 
insurance can help replace your belong-
ings if damaged in a natural disaster.
• Talk to your apartment neighbors 
about what to do in the event of an 
emergency. Figure out who has the 

safest shelter locations, if anyone owns 
supplies like a backup generator, and if 
neighbors have any medical expertise.
•  Find out if your cell phone can 
receive Wireless Emergency Alerts, 
which are a nationwide text emergency 
alert system. WEA-capable phones in 
the vicinity of dangerous weather will 
receive alerts in the event of impending 
bad weather.

HURRICANE SAFETY 
FOR APARTMENTS

Hurricane season is a dangerous 
time of year. The Atlantic hurricane 
season lasts from June 1st to November 
30th, and the Eastern Pacific hurricane 
season lasts from May 15th to Novem-
ber 30th. High winds, storm surges, 
and flooding are all very real dangers to 
those in areas that are susceptible to hur-
ricanes. That is why, if your apartment 
is in an evacuation zone and you receive 
an evacuation order, it is in your best 
interest to follow it rather than waiting 
the storm out. Oftentimes, those who 
stay behind in a hurricane suffer much 
more serious consequences than those 
who evacuate. Remember, a “hurricane 
watch” means a storm is predicted to 
arrive within 36 hours. A “hurricane 
warning” is issued within 24 hours of 
a storm. 

If you do get stuck in your apart-
ment during a hurricane, stay in a small 
central room like a bathroom, closet, or 
windowless hallway on the lowest level 
of your apartment. Keep your emergen-
cy kit with you and listen to the radio 
for news.

For more hurricane safety tips from the 
NOAA’s National Hurricane Center, 
visit http://www.nhc.noaa.gov/prepare/
ready.php#planact •
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FULL SERVICE ELECTRICAL CONTRACTOR

800-929-5035
www.SwitchElectric.net

800-929-5035
www.SwitchElectric.net

Our Services Include:

Troubleshooting
Meter bank repair/ 
replacement
Apartment panel repair/
replacement
Apartment renovation
Pole lighting and maintenance
Tennis court lighting
Breezeway lighting  

Exterior lighting
Pool lighting and transformers
Sign lighting  
New wiring and rewiring
Smoke detector installation
Rehab and remodel
Add and replace    
GFCI protection
Surge protection

EC-13005690

WE ALWAYS ANSWER OUR PHONES

Registered With:

Compliance Depot
Net Vendor

RMIS
Notivus

Free Estimates 
Volume Pricing

Multi-Family 
Specialists
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Honest Work By Honest PeopleHonest Work By Honest PeopleHonest Work By Honest People
Trust the industry experts with over 40 years of international experience.

Our Midwestern Values remain the focal point of our business 
just as they did in 1974.

(888) 773-ROSE                                              RosePaving.com

STORM DRAINSTORM DRAINSTORM DRAINSEALCOATINGSEALCOATINGSEALCOATING PAVEMENT
MARKING

PAVEMENTPAVEMENT
MARKINGMARKING

ASPHALTASPHALTASPHALT CONCRETE SEALCOATINGSEALCOATINGCONCRETECONCRETE CRACKSEALING STORM DRAINSTORM DRAINCRACKSEALINGCRACKSEALINGCRACKSEALINGCRACKSEALING

OVER 40 YEARS OF SERVICE

Since 1974

Call 866-630-6747 • Español 888-281-0255 
Fax 866-631-6747 • supplyHQ.com

Connect with us MSupplyHQ @MSupplyHQ

Call 866-630-6747 • Español 888-281-0255
Fax 866-631-6747 • Fax 866-631-6747 • 

Connect with us

2007 - 2017Y E A R S

Lifesaver!
Summer Ready!

We can help you get your community 

Let  be your  
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DIVERSITY DIGEST

is Everywhere
What is culture? What does it look 

like? We’re in the apartment rental busi-
ness – Why should we care about other 
people’s culture and beliefs? 

Culture is a shared set of practices 
that characterizes a society or group 
of people. Culture plays a large role 
in individual identities and influences 
who we are, just like our parents and 
ancestors. Culture can include clothing, 
food, traditions, rituals, ceremonies, 
spiritual practices and beliefs, language, 
family structure, and communication 
styles. Celebrating a diversity of cultural 
traditions promotes tolerance and un-

The hiring of a lawyer is an important decision that should not be based
solely upon advertisements. Before you decide, ask for free written

information about my qualifications, experience, and fees.

JOHN E.
McMILLAN
Landlord Attorney

Since 1978

5309 East Busch Boulevard
Temple Terrace, FL 33617

www.johnemcmillan.com

Phone: (813) 988-5135 • Fax: 989-2129

derstanding. Plus, it’s fun to learn about 
our residents and better understand their 
cultural traditions. 

The goals of Diversity Digest center 
on helping on-site team members to 
know and understand more about our 
residents, whether immigrant or native 
born. Anything that makes the rental 
process operate more smoothly, benefits 
the company, the staff and the residents.

The first step is to know and un-
derstand that we as providers can learn 
as much about ourselves as part of the 
process of learning about our residents. 

Once we can begin to communicate 
more effectively, even with simple greet-
ings and a warm smile we can begin to 
reach out to our residents by creating 
a simple plan to share with them some 
of the ‘parts and pieces’ of what we do 
without even thinking about it in a 
friendly non threatening way.

If your community has multiple 
immigrant residents from different 
countries it may make the transition 
into apartment living easier if you and 
the on-site team know about the about 
your new residents cultural traditions. 

Why not consider hosting a mini-se-
ries of casual ‘Meet & Greet’ events that 
highlights different cultures represented 
at your apartment community. Invite 
the staff to participate and encourage 
your team to get to know more about 
what the Bay Area has to offer. 

You can invite residents from dif-
ferent cultures to share their traditions, 
including language, dress, food, music, 
dance, songs, games and ceremonies. 
Explain that they will each have about 
5-7 minutes to present their cultural tra-
ditions to the group. After the resident 
has finished, encourage guests to ask 
questions of the presenter. 

End the event with ice cream bars 
and a selection of cookies (Mexican 
Wedding Cookies, Baklava, English Tea 
Biscuits, Chocolate Chip Cookies) and 
tea and lemonade. Poll the guests and 
line up a new group for the next time. •
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How May We Help You?
At House of Floors we believe “We are 
better because we care!”  Unlike our 
competitors, House of Floors is the only 
non-national flooring company that can 
service the entire state of Florida.  Our 
success can be directly attributed to the 
way we do business.  We offer the 
highest level of Customer Service, 
Coverage Area, and Turnaround Time, 
Quality, Competitive Pricing, and 
Environmental Responsibility.

Service
Does the company you are currently 
using, offer online, fax, phone and 
email ordering?  Does your flooring 
company offer you online reporting 
capabilities that allow you to manage 
all of your ordering history? 
House of Floors appreciates how 
important your time is; therefore we strive 
to make every interaction with us as 
seamless as possible.  We give every 
customer the ability to order in the way 
that is most convenient to them. Online 
ordering, over the phone, email, or via 
fax, we will take your order accurately and 
professionally no matter the modality you 
choose. We also understand the 
importance of “ease of doing business.”  
Your time is important to us.  That is why 

we offer a full array of 

reporting tools to assist your company in 
controlling costs through our web based 
application. 

Do you ever come across a situation 
where a renter didn’t care for their 
flooring like they should have and it 
did not last its typical lifespan?  
Have you ever had to determine what the 
prorated amount would be?  Do you ever 
just need information about what was 
done and when?  We have you covered! 
With a few simple clicks, you can access 
your Order History, Invoice History, 
Budget and Analysis tools, which can 
he lp you , con t ro l your cap i ta l 
expenditures.    

Coverage Area & 
Turnaround Time
Do you have multiple properties 
across the state of Florida? Are they 
all serviced without additional trip 
charges or fees? 
With 8 locations across the state of 
Florida, we can service your property with 
Guaranteed Next Day Installations from 
the panhandle, to sunny Miami and every 
area in-between.  

Can the company you are currently 
using offer you same day and next 
day service?

House of Floors provides , “Guaranteed 
Next Day”, and “Emergency Same 

Day’, and Saturday services to 
meet all of your flooring 

needs, and best of 
all you no longer 

have to pay 
additional trip 
charges that 
other flooring 
c o m p a n i e s 
charge. 

D o e s t h e 
company you 

are using have 
a fu l ly s tocked 

warehouse to meet 
ALL of your flooring 
necessities, no matter 
how demanding?  
If you need something 
done now or 6 months 
from now, we are 

ready and waiting with a fully 
s t ocked wa rehouse and  
showroom to provide you with the 
best in quality and service according to 
your demanding schedule and always at 
the same competitive price.
 
Quality
Does your carpet company provide 
you with licensed and insured, 
uniformed installers?  
With over 350 professional installers in 
Florida, we know how to guarantee the 
highest quality of work and materials. Our 
installers are prompt, efficient and highly 
skilled in flooring installations. From the   
moment a House of Floors uniformed 
installer arrives on your property, you can 
be assured that they will conduct 
themselves professionally and with as 
little disruption as possible to your 
property's residents and to your staff. 
Best of all, you can rely on the quality of 
our work. Our installers are fully licensed 
and bonded.  Do you know if the 
company that you currently use can 
promise that?

Do they have a quality assurance 
program, to ensure consistent quality 
work, every time? 
House of Floors has a quality assurance 
program to ensure our installations and 
materials always meet or exceed our 
quality assurance standards. Our 
installers are consistently graded on 
every aspect of their work, from the 
appearance, to timeliness and quality of 
installation. If you choose House of 
Floors, you can rely on the work to be 
completed on time, with the highest 
quality materials. House of Floors will not 
cut corners at the expense of your 
company or your residents - every time,  
guaranteed!

Peace of Mind
Do they provide lifetime installation 
warranties for the life of the carpet? 
If not, why are you still using them?  
House of Floors will change the way you 
handle your flooring needs! As repairs 
arise not related to normal “wear and 
tear,” all you need to do is contact us and 
we will take care of it, free of charge, for 
as long as you continue to do business 
with our company! How much money 
could that add to your bottom line?

Competitive Pricing
Does your flooring company offer 
competitive statewide pricing across 
every property?
Every proposal and installation is 
accompanied with 1/4” scale seaming 
diagrams. These plans are drawn to  
provide you with consistent yardage and 
cost savings. For companies with multiple 
locations, House of Floors is also proud to 
offer volume pricing in the event your 
property is undergoing a rehab or capital 
improvement upgrades.

Environmental 
Responsibility
I s y o u r c u r r e n t c o m p a n y 
environmentally responsible? Are 
you aware your environmental 
impact?
It is up to all of us to ensure we minimize 
our environmental impact as much as 
possible, so this planet can be left for  
future generations to enjoy as we have.  
We are doing our part with an industry 
changing initiative to provide “cradle to 
cradle” solutions for your flooring needs.  
We prov ide mater ia ls that are 
environmentally friendly and will never 
enter a Florida landfill. Our exclusive 
“Eco” line of carpet provides your 
company with a way to control your 
company’s environmental footprint. To 
learn more about our “cradle to cradle” 
philosophy look us up online at 
www.houseoffloors.com

Don’t wait, contact us 
today!
We at House of Floors only know how to 
conduct business one way and it starts 
with honesty. We can appreciate 
competition in our industry, and 
understand that you have a choice in 
which company you decide to use, so 
whether you are looking for the best 
service, coverage area, turnaround time, 
quality, competitive pricing or the most 
environmentally friendly company, you will 
find everything you’re looking for with 
House of Floors!

House of Floors appreciates how 
important your time is; therefore we strive 
to make every interaction with us as 
seamless as possible.  We give every 
customer the ability to order in the way 
that is most convenient to them. Online 
ordering, over the phone, email, or via 
fax, we will take your order accurately and 
professionally no matter the modality you 
choose. We also understand the 
importance of “ease of doing business.”  
Your time is important to us.  That is why 

we offer a full array of 

Do you have multiple properties 
across the state of Florida? Are they 
all serviced without additional trip 
charges or fees? 
With 8 locations across the state of 
Florida, we can service your property with 
Guaranteed Next Day Installations from 
the panhandle, to sunny Miami and every 
area in-between.  

Can the company you are currently 
using offer you same day and next 
day service?

House of Floors provides , “Guaranteed 
Next Day”, and “Emergency Same 

Day’, and Saturday services to 
meet all of your flooring 

needs, and best of 
all you no longer 

have to pay 
additional trip 
charges that 
other flooring 
c o m p a n i e s 
charge. 

D o e s t h e 
company you 

are using have 
a fu l ly s tocked 

warehouse to meet 
ALL of your flooring 
necessities, no matter 
how demanding?  
If you need something 
done now or 6 months 
from now, we are 

little disruption as possible to your 
property's residents and to your staff. 
Best of all, you can rely on the quality of 
our work. Our installers are fully licensed 
and bonded.  Do you know if the 
company that you currently use can 
promise that?

Do they have a quality assurance 
program, to ensure consistent quality 
work, every time? 
House of Floors has a quality assurance 
program to ensure our installations and 
materials always meet or exceed our 
quality assurance standards. Our 
installers are consistently graded on 
every aspect of their work, from the 
appearance, to timeliness and quality of 
installation. If you choose House of 
Floors, you can rely on the work to be 
completed on time, with the highest 
quality materials. House of Floors will not 
cut corners at the expense of your 
company or your residents - every time,  
guaranteed!

Peace of Mind
Do they provide lifetime installation 
warranties for the life of the carpet? 
If not, why are you still using them?  
House of Floors will change the way you 
handle your flooring needs! As repairs 
arise not related to normal “wear and 
tear,” all you need to do is contact us and 
we will take care of it, free of charge, for 
as long as you continue to do business 
with our company! How much money 
could that add to your bottom line?

House of  Floors has been a family  operated business since 1989. Over the past  22 years we have 
become the premier provider in the state of  Florida servicing the multi-family  housing industry.  
House of  Floors climb to market leadership is the result  of  our persistent focus on delivering service 
and honesty  upon which we have built our company’s reputation. We understand that in this 
challenging economy, you need a flooring company  who you can trust to provide excellent quality, 
prompt service, and the most competitive pricing. We understand your needs and we can deliver!   
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MAINTENANCE MATTERS

Don’t Get Stung!

They’re Back. Florida’s winter is 
officially over. Once again, the mosqui-
toes and other stinging, biting bugs are 
back. Not all mosquitoes are the same. 
They spread different diseases and bite 
at different times of the day. Some spe-
cies bite during the day, such as those 
mosquitoes that can dengue and Zika 
viruses. Others bite most often at dawn 
and dusk, including those that carry 
West Nile virus.

With the return of high tempera-
tures and humidity, it’s time to get out 
your lightweight, loose fitting clothing 
to wear when you are on bug patrol. 
This type of clothing will help protect 
you from the sun and provides a barrier 
to mosquitoes. 

It might be a good idea to have 
a team meeting to go over the things 
that will help reduce mosquitoes on 
the property and at the same time, do 
a “window screen” blitz to make sure 
everything on site is ready for the sum-
mer season.

 If you routinely work with insecticides 
to control mosquitoes and other sting-
ing pests, you may require additional 

personal protective equipment. Discuss 
with your supervisor your specific needs. 
Always wear your safety glasses. When 
you are working outdoors for an extend-
ed period of time make sure you have 
insect repellent on hand when you need 
it. Wash your hands before eating and 
re-apply when going outdoors again.

Mosquito problems in your com-
munity are likely to come from water 
filled containers that your residents 
can help to eliminate. Be persistent 
about making sure that residents don’t 
have standing water on their open, un-
screened patios in flower pots.

Choose and use an insect repellent 
that contains DEET, picaridin or an-
other EPA registered active ingredient 
on skin that is not covered by clothing. 
Always follow label precautions. See 
table below.

Make mosquito patrol part of your 
everyday walk through to help eliminate 
mosquito breeding grounds. Get rid of 
sources of standing water (e.g., buckets, 
cans, bottles, barrels and low spots near 
equipment). Drill holes in the bottom 
of recycling containers. 

 Clear roof gutters of wet debris. 
Empty pet walk water station dishes 
regularly. Repair leaky outdoor faucets. 
If you have a car wash area, make sure 
there are no low spots where water can 
stand. Check for water leaks in the pool 
house or shower area.

2016’s Zika Virus outbreak resulted 
in over 118 cases within BAAA’s geo-
graphic area. To date, this year, there 
have been 3 cases investigated with no 
diagnosis to date. Indoors and out, if 
everyone makes mosquito control a pri-
ority, the on-site team and our residents 
will all benefit.

Information for this article provided 
with thanks by www.cdc.gov and
www.fl.doh.gov •

Higher percentages of active ingredient=longer protection

Use Insect Repellent with Any
of These Active Ingredients

Brand Examples

25% DEET Off!, Cutter, Sawyer, Ultrathon

Picaridin (KBR 3023)
Bayrepel and icaridin

Skin So Soft Bug Guard Plus

Oil of lemon eucalyptus (OLE)
or para-menthanediol (PMD)

Repel

IR3535
Skin So Soft Bug Guard Plus,

Expedition, Skin Smart

83.51 Landlord’s obligation to 
maintain premises.—
(1) The landlord at all times 
during the tenancy shall:
(a) Comply with the 
requirements of applicable 
building, housing, and health 
codes…The landlord, at 
commencement of the tenancy, 
must ensure that screens 
are installed in a reasonable 
condition. Thereafter, the 
landlord must repair damage 
to screens once annually, when 
necessary, until termination of 
the rental agreement.
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Founded in Tampa’s historic Ybor City in 1963, 
Lifestyle Flooring has been serving the Florida 
apartment and homebuilding industry for 50 
years.  Lifestyle Flooring currently offers quality 
flooring solutions and exceptional custom service 
from locations throughout Florida, including our 
newest offices in Tallahassee & Ft. Myers.  

We are proud to announce that we have recently 
changed our name from Lifestyle Carpets, Inc 
to Lifestyle Flooring, Inc.  We have introduced 
a new logo and plan to unveil a new website in 
the coming months.  The name change reflects 
the expansion of our business activities which 
include product lines beyond traditional carpets.

TAMPA  ORLANDO  MELBOURNE  FT. MYERS  TALLAHASSEE

JACKSONVILLE GAINESVILLE  DAYTONA BEACH SARASOTA

1(877) 383-1062
www.lifestyleflooringinc.com

We proudly recycle 
used carpet & padding

NEW
OFFI

CE!

Flooring to fit any lifestyle!Flooring to fit any lifestyle!

NEW
OFFI

CE!
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Do’s and Don’ts for 
Your Next Job Interview

Time is Money.
BREAK-THROUGH!® puts your 
property back into service 
fast with a quick dry time of 
15-20 minutes! 

For more information or to fi nd a PPG Paints 
location near you visit ppgpaints.com

©2016 PPG Industries, all rights reserved. PPG Paints Logo and PPG Paints Logo & Design are trademarks 
and Break-Through! is a registered trademark of PPG Industries Ohio, Inc. 

15-20 minutes! 15-20 minutes! 

Job interviews can be scary. Who 
in their right mind wants to try to 
paint a perfect picture of themselves in 
a 15 minute, basically one-sided con-
versation? Even interview warriors get 
nervous before the clock starts ticking. 
Keep in mind these do’s and don’ts that 
you can use to make the interview pro-
cess more successful.

Don’t be surprised if your first in-
terview is a phone interview, especially if 
there are several openings the company 
is trying to fill with qualified talented 
professionals. Prepare yourself by creat-
ing a quiet place near your phone, and  
make sure your phone is fully charged!

 
Don’t Be Late. If you don’t know 

how to get to the interview based on 
the traffic flow around your interview 

time, go over a day or so before and 
make sure. GPS systems routinely send 
people to the wrong location. Plan to 
arrive about 15 minutes before your 
scheduled appointment and put your 
phone on silent.

Be Pleasant to Everyone. Treat 
everyone you meet along the way with 
courtesy and respect. Don’t forget to 
smile and speak to anyone who comes in 
while you are waiting. You never know 
who may make the final hiring decision.

Be Prepared for the Expected 
and Unexpected. Move comfortably 
through the “tell me about yourself ” 
questions and reach out to the inter-
viewer in return for information about 
them. Most first interviews are made up 
of fairly straightforward and universal 

questions. Do your homework. Learn 
as much as possible about the company 
and be prepared to ask good questions 
about their future plans or on going 
projects that may involve you if you 
are hired. If faced with a question or 
statement you don’t fully understand, 
ask for more specifics without veering 
to far off the general topic.

Bring Pen and Paper. The in-
terviewer will have already read your 
resume, but it never hurts to bring hard 
copies to the appointment. Along with 
extra resumes, a list of questions for the 
interviewer is a good idea to have handy 
in case of nerves or a blank moment 
which is very possible during a high 
stress experience like a job interview.

Dress the Part. Even if you know 
for certain that everyone in the office 
comes to work in jeans and tee shirts, 
do not dress that way for the interview. 
For women, a simple dress or black 
slacks and a nice top or jacket are good 
choices. For men, a pair of slacks, an 
open neck dress shirt and a sport coat 
are good options. No sneakers! Wear a 
pair of nice shoes.

Be Confident about what you can 
offer. This can be tricky. Take full credit 
for those things you do, but share the 
credit with co-workers who helped make 
the project a success. Let the interviewer 
know that you are a true professional, 
not just “a legend in your own mind.” 

Follow Up Right Away. Whether 
you want the job or aren’t interested, a 
thank you follow up email is a require-
ment. Consider sending a thank you 
note by regular mail and try to stay in 
touch with the interviewer until the job 
is filled.

Information for this article was provided 
in part by www.wikipedia.com •
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NEW MEMBERS

ASSOCIATES
Behr Paints
23910 Plantation Palms Blvd
Land O’ Lakes FL 34639
734-674-0379
Paint & Supplies

CSI Compactor Systems Inc
705 E Lincoln Street, #111
Normal IL 61761
855-274-2899
Trash Compactor Sales & Service,
Trash Porting & Valet Services

Career Strategies Inc
2202 N Westshore Blvd, #200
Tampa FL 33607
813-690-8490
Employment, Employer Services

DEXimaging
11205 Blue Heron Blvd
St Petersburg FL 33716
727-570-8868 x1814
Office Equipment

Interstate Restoration
19627 Lake Osceola Lane
Odessa FL 33556
813-817-6004
Disaster Restoration, Insurance Loss 
Consultants,
Mold Inspection & Remediation, Bio 
Hazard Cleaning

SatisFacts & Apartmentratings
909 N Sepulveda Blvd, Floor 11
El Segundo CA 90245
310-280-4000x4033
Reputation Management, Market 
Research,
Marketing Programs & Services

WellKept
325 N Street Paul, #3100
Dallas AZ 75201
855-937-4587
Trash Porting & Valet Services

COMMUNITIES
121 N Jefferson Apartments
121 N Jefferson Ave
Clearwater FL 33755
727-443-4236  Units: 20

55 Jasper Apartments
55 Jasper St 
Largo FL 33770
727-443-5313  Units: 33

7025 Harmony LLC
2025 Rogers St
Clearwater FL 33764
727-443-4236  Units: 16 

Brittany Bay Apartments
1201 Seminole Blvd
Largo FL 33770
727-585-3896  Units: 568

General Services Corporation
929 Balaye Ridge Circle, #302
Tampa FL 33619
813-371-1275  Units: 288

IMT Tuscany Bay
12065 Tuscany Bay Dr
Tampa FL 33626
813-925-8411  Units: 370

IMT Westchase
12349 W Linebaugh Ave
Tampa FL 33626
813-855-8404  Units: 300

NRP Group LLC
550 N Reo St, #107
Tampa FL 33609
813-637-3200x4204  Units: 366

Northside Villas Apartments
2675 50th Ave N, #123
St Petersburg FL 33714
727-522-1504x202  Units: 43

Portofino Apartments
Championsgate
100 Portofino Way
ChampionsGate FL 33896
407-507-0838  Units: 120

Seminole Village Apartments 
7770 Starkey Road
Seminole FL 33777
727-342-0760  Units: 56

Tara Gardens Apartments 
1630 Jefferson Ave
Largo FL 33770
727-443-4236  Units: 22

Watermans Crossing Apartments 
4515 N Rome Ave
Tampa FL 33770
813-238-7968 Units: 337

PROPERTY MANAGEMENT
Norstar Accolade
Property Management
229 Gulf Breeze Ave
Punta Gorda FL 33950
941-655-8096
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Ducks...Ducks...and More Ducks...
Meet Cairina Moschata

Muscovy Ducks are native to Cen-
tral and South America. Muscovy ducks 
were introduced in the mid 1960’s in ur-
ban and suburban areas in Florida where 
they often occur in high densities. These 
birds were illegally released primarily 
by private individuals for ornamental 
purposes or as pets. 

Muscovys are a non-native spe-
cies that sometimes creates problems 
through competition and inbreeding 
with native species and can cause 
damage to property and transmission 
of disease. They are extremely prolifi c 
and local populations can increase 
dramatically in a short time. Muscovy 
Ducks are often a nuisance to property 
owners because of their droppings and 
aggressive behavior. As a result, contro-

versies frequently arise between residents 
who enjoy the birds and residents who 
consider them a nuisance. You will need 
to be consistent in applying your “No 
Feeding the Wildlife” policy. You don’t 
want to be sued over a duck bite.

No permit is required to possess 
Muscovy ducks. However, both Florida 
Statute 379.231 and federal regulations 
50 CFR 21.25(b)(8)(i) prohibit the 
release of Muscovy Ducks, so by statute 
they should be kept in a captive situation 
where they will not come into contact 
with native wildlife or escape captivity. 

If the ducks are yours or have no 
identifiable owner and are on your 
property, Federal and state regulations 
will allow you to remove them without 

a permit. Removal of ducks can be done 
by the landowner or by a hired nuisance 
wildlife trapper. You can obtain a list of 
nuisance wildlife trappers (searchable by 
county) at www.myfwc.com/contact/
nuisance-wildlife/. Birds may be hu-
manely euthanized, but remember, it is 
illegal to capture the ducks and release 
them elsewhere.

Nuisance wildlife removal is a com-
mercial activity offered by private busi-
nesses. You should expect to be charged 
for nuisance wildlife control services 
which includes the capture and removal 
of the ducks. Get multiple quotes from 
different providers, request and check 
references, and check for any complaints 
fi led with your local Better Business 
Bureau (BBB) or similar organization. •
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VOLLEYBALL PHOTOS

1st Place - Switch Electric

2nd Place - Chadwell Supply

THANK YOU
SPONSORS

Naming Rights Sponsor
Chadwell Supply

Pewter Luncheon Sponsors
Absolutely Amazing Refinishing Inc

S & O Greenworks
Peak Contractors
A & A Painting

Silver Beverage Sponsors
Absolutely Amazing Refinishing Inc

ResMan

Bronze Awards Sponsors
Absolutely Amazing Refinishing Inc

Massey Services

Court Sign Sponsors
Absolutely Amazing Refinishing Inc

Switch Electric
HD Supply

Driveway Maintenance Inc
Quality Roofing Inc

Heist, Weisse & Wolk, PA
Lincoln Property Company

Lifestyle Flooring
Providence Painting

City Recycling Group
Milestone Management

Chadwell Supply

Raffle Prize Sponsors
Capstone Credit & Collections

Switch Electric
Providence Painting

MS Carpet

“In Your Face”
Volleyball Logo Sponsors

Advanced Plumbing
Ameriscape Services

BG Multifamily
Capstone Credit & Collections

GCI Residential
HD Multifamily Solutions

JAB-B-INC
Lifestyle Flooring

Milestone Management
On-Site

Quality Roofing Inc
Real Floors

SouthEast Floors
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VOLLEYBALL PHOTOS
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VOLLEYBALL PHOTOS
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VOLLEYBALL PHOTOS
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VOLLEYBALL PHOTOS
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VOLLEYBALL PHOTOS
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DINNER PHOTOS



23 • May 2017 • Bayline

DINNER PHOTOS
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Ba
y  

Are

a Apartment Association

A U C T I O N

July 20

Guest Host
Catherine Maloney 

seems like a typical hard 
working mom —

except this mom sees 
teachable moments in 

the show Snapped,
has won the

“Biggest Jerk” Comedy 
Contest and

entertains clubs and 
colleges around the 

country with her sharp, 
stand-up comedy. 

Maloney has worked 
with popular Comedy 
Stars like Tom Cotter, 

Colin Quinn, Kevin 
Nealon, Gary Owen,

Tom Green, and has built 
a reputation as a 

crowd-pleaser in her own 
right by delivering
bold, unapologetic 

humor to audiences 
around the country.

Drink
Tickets

available for 
pre-purchase: 
Beer, Wine &

Mixed Drinks $5. 
Indicate the 
number of

tickets on the 
registration

form. 

Egypt Shriners Activities Building
4050 Dana Shores Dr

Tampa, FL 33634

Registration/Item Viewing at 5:30pm
Pre-Registered:

$45 Members, $55 Non-Members
Walk-Ins: $55 Members, $65 Non-Members

Bid on the BAAA Cruise too!
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Donate
 I/We wish to donate an item for the BAAA 
Auction.

Item: ______________________________________

Detailed Description: ________________________

___________________________________________

___________________________________________

The value of this item is $ ____________________

 We will bring item to the BAAA offices.

 I/We pledge $ _________ for an Individual   
Auction Item.

 Please invoice me.

 My check is enclosed, made payable to BAAA.

Company/Community Name:

___________________________________________

Address: ___________________________________

City/State/Zip: ______________________________

Phone: (____) ______________________________

Fax: (____) ________________________________

E-mail: ____________________________________

Contact Name: _____________________________

Reserve

Donation Ideas: Jewelry • Designer Fashion Accessories
High-end Homeware/Accessories/Decorations

Group Beer/Wine Tastings • Restaurant Certificates
Weekend Get-away Packages • Cruise Packages

Sports Game Tickets • Electronics/TVs/Cameras/Phones
Spa/Massage/Salon Packages • Themed Baskets

Multifamily Industry Services • Theme Park Passes
Paddle Board/Canoe/Sailing Rentals

Car Wash/Detail/Maintenance Certificates
Yoga/Gym Memberships • Autographed Memorabilia

Company/Community Name:

___________________________________________

Address: ___________________________________

City/State/Zip: ______________________________

Phone: (____) ______________________________

Fax: (____) ________________________________

E-mail: ____________________________________

Attendees: _________________________________

___________________________________________

___________________________________________

___________________________________________
 I have special needs, please call me at the 
number above.

______ Number of drink tickets I would like to 
purchase @ 5 each = ________

RETURN DONATION FORM BY 7/10/17
RETURN RESERVATION FORM BY 7/18/17 TO:

BAY AREA APARTMENT ASSOCIATION
19031 N DALE MABRY HWY

LUTZ, FL 33548
OR FAX TO: (813) 884-0326

Reservations and cancellations accepted up to
48 hours before event. No shows and

non-cancelled reservations will be invoiced.

Dues, contributions or gifts to the Bay Area Apartment 
Association are not deductible as charitable contributions. 

For Federal Tax purposes, however, such dues,
contributions or gifts may be deductible under other

sections of the Internal Revenue Code.
Please consult your tax advisor.

A portion of the proceeds benefit
BAAA Education Events.

Visit www.BAAAHQ.org
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Visto was created to provide 
easy access to nationally 
recognized, high quality, 
online credential programs and 
training courseware for leasing 
consultants, maintenance 
technicians, community 
managers, regional portfolio 
supervisors and industry 
suppliers who are committed 
to enhancing their professional 
development.

Visto will make it easier 
for you to:
3 Increase your knowledge and 

skills to excel in your career
3 Train on your time, online, 

and from any device
3 Be trained by the best and 

have access to industry 
insiders

3 Earn  NAAEI Designation 
Credentials  that will be 
recognized no matter where 
you move

 
Visto Courses Include:
3 Certified Apartment 
 Manager (CAM)
3 National Apartment 
 Leasing Professional (NALP)
3 Certified Apartment 
 Supplier (CAS)
3 Certified Apartment
 Portfolio Supervisor (CAPS)

Visto also offers you the 
opportunity to take a variety of 

NAAEI and Grace Hill approved 
free standing continuing 
education ‘Credentials Plus’ 
courses to maintain your hard 
earned credential.

You’ll have access to:
3 Education sessions from 

industry leaders from NAA
3 The latest in industry trends
3 Advanced training in Leasing, 

Maintenance, Management 
and Leadership

3 Recorded previous NAA 
Education Conference & 
Exposition Seminars

3 Business Etiquette
3 Dealing with Difficult People
3 Fair Housing and Beyond

Call Debra at BAAA for more 
information.
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June 21-24, 2017  |  Georgia World Congress Center  |  Atlanta

APARTMENTALIZE.

The NAA Education Conference & Exposition is headed to Atlanta,  
and you’ll want to start planning now. It’s the main event. The big one. 
The apartment industry’s can’t-miss gathering of 2017. We’ve added 
more education, solutions and networking than ever before. So get 
ready. It’s time to apartmentalize.

Get focused. Get inspired. Get going.

Register today!
Learn more at www.naahq.org/educonf.

12156_NAA_Apartmentalize_select_F.indd   1 12/21/16   11:40 AM
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 2017 Bay Area Apartment Association 
Trade Show: Your Best Bet Ever!

SPONSORSHIP 
OPPORTUNITIES

BOOTH SELECTION & 
REGISTRATION

THURSDAY, MAY 
18TH FROM 4:00 - 
8:00 PM AT THE 
FLORIDA STATE 
FAIRGROUNDS 
SPECIAL EVENTS 
CENTER

TRADE SHOW EXTRAS

♠ HIGH ROLLERS ($160) 

♣ PIT BOSS ($250) 

♥ PHOTOS ($500) LIMIT 2 

♦ MONEY BAGS ($500) LIMIT 4 

Visit https://www.baaahq.org/events/ 
annual-trade-show to use our online 
map to select your booth starting 
on Wednesday, February 22nd at noon.

Admission Tickets: $5 in advance or $10 at 
the door for attendees. Buy in bulk! Buy 10 
get 12 tickets, Buy 20 get 25 tickets.

APAC Ring Toss: 5 tosses for $10, 12 tosses 
for $20 or $50 pick your top shelf wrapped 
bottle! Don't forget to bring your unopened 
bottle of wine or liquor to donate! 

Free After Party from 7:30-11:00pm on 
fairgrounds property for continued 
networking, snacks, cocktails and music! 
Grand prize cruise drawing to take place at 
9:00 pm! Invite your clients and friends!

CHARGING STATION ($1000) 

Inclusion in after party sponsorship with banner in 
trade show hall and logo in all marketing materials. 
Inclusion in "Full House" contest game card. 
Attendees will visit your booth for needed stamp.

High Roller benefits included along with directional
parking signs in lot with logo.

Pit Boss sponsorship benefits along with logo on 
photos taken as attendees enter show.

Pit Boss sponsorship benefits along with logo 
on bags given out as attendees enter show.

Contact us for details on this premier sponsorship.

tata itit oioi nono
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MAY 2 & 3
CAM COURSE
8:30am to 5:00pm

Greystar
4030 W Boy Scout Blvd #800

Tampa, FL 33607
(also June 6 & 7)

MAY 10
“THE BEST VERSION

OF YOU”
 How to use Persuasion to Gain, 
Maintain & Retain Customers
with Deborah Gardner, CMP

8:30am to 12:00pm
Marriott Hotel Westshore

1001 N Westshore Boulevard
Tampa, FL 33607

Members: $25
Non-Members: $35

Do you want to elevate your career 
path to receive top results? Looking 
to achieve your goals even though the 
market is softening? Are you anxious 
to receive more business and gain 
more respect from your customers 
and/or co-workers?  Today’s business 
climate has changed dramatically. 
Professional success is important to 
everyone. But, one fact is universal: 
Real success is impossible without 
great business relationships. And, in 
the property management profession, 
real success is feasible only when you 
gain, maintain and retain customers.

BUCKLE YOUR SEATBELT!
No matter what role or title (assistant, 
maintenance, managers, vendors, own-
ers, consultants, advertisers and more) 
you have in the property management 
profession, join this high energy, red 
bull on steroids, double espresso, 
content-rich, humorous and interac-
tive program . Whether it’s to provide 
better customer solutions, enhancing 
internal working relationships, reach 
a higher end result, crush it when 
selling, get ready to dive into a series 
of challenges to grasp new innovative 
ideas, techniques and strategies that 
work. The time has come to put YOU 
into action. Up for the challenge?

EDUCATION & EVENTS PRE-WORK:
Bring your frustrating challenges or 
issues that you are facing. Whether 
it’s something while working with a 
customer or co-worker, let’s solve them 
together to help create no vacancies.    

TAKEAWAYS:
• Discover 3 key ways to create 

value for you and keep customers 
for life

• Learn what sales are really about 
in today’s hyper-competitive world

• Participate while hearing answers 
to your internal and external daily 
issues

MAY 23
MORNING MOTIVATORS

“MEETING
OF THE MINDS...

BRINGING TEAMS 
TOGETHER!”

9:00am to 10:30am
Links at Pebble Creek

18940 Pebble Links Circle
Tampa 33647 

Learn more about BAAA’s Educa-
tion, Events and more. Each month 
our Breakfast Sponsor will hold a 
30-minute mini-education seminar. 
RSVP Required to insure breakfast for 
everyone. Please note: This event is for 
communities/management companies. 
Vendors/Suppliers can only attend if 
they are sponsoring the event.

MAY 25
BOARD OF DIRECTORS 

MEETING
4:30pm to 6:00pm

Tampa Housing Authority

All members are welcome to attend. If 
you plan on attending, please register.

MAY 18
ANNUAL TRADE SHOW
“YOUR BEST BET EVER”

4:00 to 8:00pm
Florida State Fairgrounds

Special Events Center
4800 U.S. Highway 301

Tampa, FL 33610
Advanced Price: $5
At the Door: $10

Join us for our annual trade show with 
a casino theme making it “Your Best 
Bet Ever!” to attend. There will be 
over 100 booths with vendors display-
ing their best products and services.

Try your luck at the APAC Ring Toss 
for bottles of wine and continue the 
night with a free After Party from 7:30 
to 11:00pm featuring networking, 
snacks, cocktails and music!

Reserve early at www.baaahq.org!
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EDUCATION & EVENTS

Register
for any event at

www.BAAAhq.org

How to Enjoy 
Attending the
Trade Show

There’s a bigger payoff at the trade show than just collecting free swag. The 
show offers a great chance to network and get up to date on the latest devel-
opments in your industry. Attending the trade show can be more productive if 
you do a little advance planning.

Here are some tips for making the most of your time:

• Get to know where the exhibits are and keep your  interests and goals 
in mind. Knowing where your favorites are can help you lay out an plan 
that saves time and energy. 

• Bring along plenty of business cards. It’s also helpful to grab extra pens 
and paper for taking notes or jotting down ideas as you explore various 
exhibits. 

• Bring a shoulder bag, briefcase or even a small suitcase with wheels to 
store the brochures, swag and other materials you collect to bring back to 
work, or home. 

• What you wear should be appropriate, but your outfit must include 
extremely comfortable shoes. You’ll be doing a lot of walking, plus you’ll 
potentially be on your feet for a few hours. 

• Once the show is over, wait a day or two and then follow up with any 
new prospects or contacts you’ve made. It can be a phone call or an 
e-mail, but it’s vital that you maximize any opportunities that could stem 
from the show. It’s the main reason for going.

JUNE 6 & 7
CAM COURSE
8:30am to 5:00pm

Greystar
4030 W Boy Scout Blvd #800

Tampa, FL 33607

JUNE 15
MEMBERSHIP

LUNCHEON MEETING
VIP PANEL DISCUSSION

11:30am to 1:30pm
Sheraton Suites Tampa Airport 

Westshore
4400 West Cypress Street

Tampa, FL 33607
$40 Members,

$50 Non-Members

Enjoy a VIP Panel Discussion featuring 
representatives from Avesta, Michaelson 
Group, RAM Partners, Cortland Part-
ners, and South Oxford Management.

JUNE 21 THROUGH 24
NAA EDUCATION 
CONFERENCE & 

EXPOSITION
GET FOCUSED. GET 

INSPIRED. GET GOING.
Georgia World Congress Center
285 Andrew Young International 

Boulevard Northwest
Atlanta, GA 30303

https://www.naahq.org/educa-
tion-conference

JUNE 27
MORNING MOTIVATORS

“TIFFANY TASTE ON A 
WALMART BUDGET…

SAVVY WAYS TO EXTEND 
YOUR MARKETING 

REACH!”
9:00am to 10:30am

The Enclave at Tranquility Lake
9707 Tranquility Lake Circle

Riverview, FL 33578

Learn more about BAAA’s Educa-
tion, Events and more. Each month 
our Breakfast Sponsor will hold a 
30-minute mini-education seminar. 
RSVP Required to insure breakfast for 
everyone. Please note: This event is for 
communities/management companies. 
Vendors/Suppliers can only attend if 
they are sponsoring the event.

JUNE 29
BOARD OF DIRECTORS 

MEETING
4:30pm to 6:00pm

Location TBD

All members are welcome to attend. If 
you plan on attending, please register.
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 S M T W T F S

  1 2 3 4 5 6

 7 8 9 10 11 12 13 

 14 15 16 17 18 19 20

 21 22 23 24 25 26 27

 28 29 30 31

MAY
MAY 2 & 3 (also June 6 & 7)
Certified Apartment Manager - CAM Course
8:30am to 5:00pm @ Greystar
MAY 10
“The Best Version of You” with Deborah Gardner, CMP
8:30am to 12:00pm @ Marriott Hotel Westshore
MAY 14
Mother’s Day
MAY 18
Annual Trade Show “Your Best Bet Ever”
4:00 to 8:00pm @ Florida State Fairgrounds
MAY 23
Morning Motivators
“Meeting of the Minds…Bringing Teams Together!”
9:00am to 10:30am @Links at Pebble Creek
9:00am to 10:30am @ TBD
MAY 25
Board of Directors Meeting
4:30pm to 6:00pm @ Tampa Housing Authority
MAY 29
Memorial Day - BAAA offices will be closed.

JUNE
JUNE 6 & 7
CAM Course
8:30am to 5:00pm @ Greystar
JUNE 15
General Membership Luncheon Meeting “VIP Panel Discussion”
11:30am to 1:30pm @ Sheraton Suites Tampa Airport Westshore
JUNE 18
Father’s Day
JUNE 21 THROUGH 24
NAA Education Conference & Exposition
Georgia World Congress Center
JUNE 27
Morning Motivators
“Tiffany Taste on a Walmart Budget…
Savvy ways to extend your marketing reach!”
9:00am to 10:30am @ The Enclave at Tranquility Lake
JUNE 29
Board of Directors Meeting
4:30pm to 6:00pm @ Location TBD

CALENDAR

You can register for any event at www.BAAAhq.org
Members must log in to the website to receive member pricing.

 S M T W T F S

     1 2 3

 4 5 6 7 8 9 10

 11 12 13 14 15 16 17
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Join us for our annual trade show with a casino 
theme making it “Your Best Bet Ever!” to attend. 
There will be over 100 booths with vendors 
displaying their best products and services.

Try your luck at the APAC Ring Toss for bottles 
of wine and continue the night with a free After 
Party from 7:30 to 11:00pm featuring network-
ing, snacks, cocktails and music!

Reserve early at www.baaahq.org!

MEMBERSHIP MEETING 

Annual Trade Show

“Your Best Bet Ever”

DATE:
Thursday,

May 18, 2017

PLACE:
Florida State 
Fairgrounds

Special Events Center
4800 U.S. Hwy 301
Tampa, FL 33610

TIME:
4:00 to 8:00pm

COST:
$5 Advance Price
$10 at the Door

Members must
log in at

www.baaahq.org
to register.
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DIRECTORY UPDATE
The Member Directory is accessible on the website 
at www.BAAAHQ.org. Please check your listing 
carefully. If you fi nd something that is not right, com-
plete the form below and return it to us. Please use 
this form for ALL changes or corrections to Bayline.

Company/Property __________________________________

Address __________________________________________

City/State/Zip _____________________________________

Phone ___________________ Fax ____________________

E-mail______________________________Page #________

Comments: ____________________________________

______________________________________________

____________________________________________

____________________________________________

____________________________________________

FAX TO: (813) 884-0326
E-MAIL: STAFF@ BAAAHQ.ORG

MAIL TO:
BAY AREA APARTMENT ASSOCIATION

19031 N. DALE MABRY HWY
LUTZ, FL 33548

ADVERTISERS
Ameriscape 13

Answer Florida 4

HCADA/FDOH 27

House of Floors of Tampa 9

John McMillan, PA 8

Lifestyle Flooring, Inc. 11

Lindsey M. Porter, PA 36

Maintenance Supply Headquarters 15

PPG Paints 12

Rose Paving 7

Switch Electric 5

United Renovations Southeast 2

For ad info call BAAA at 813-882-0222.

We Have a
New Website!

In order to get the most out of your member experience, 
you will need to create a new BAAA login. With your login, 
you will be able to:

• Register for events and classes
• Update your profi le information to include a photo,

bio and other marketing details
• Track event attendance
• View/Pay company invoices (for company admin users)
• Access our Member Directory and more! 

BAAA MEMBERS,
HERE’S HOW TO GET YOUR

NEW ACCOUNT LOGIN SETUP:

1. Visit www.baaahq.org and Click ‘Join’ in the
 top right corner.

2. Click ‘Create an Account’ and agree to the Terms,
 then create your login using your email or
 social media accounts.

3. Complete your contact information and
 click ‘Complete Registration.’

Note: On-site Members:
Parent Company = Your Community Name

NEED HELP?
GIVE US A CALL 813-882-0222
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RESERVE YOUR 2017
FIRST QUARTER SURVEY NOW

Now owners and property managers throughout the Bay Area can simply log 
on to www.baaahq.org and purchase the 2017 First Quarter Survey which 
will be available May 1st. 

The myrentcomps.com on-line market survey software is designed specifically 
for property managers and owners to report their comps on-line and eliminate 
the need for making multiple phone calls that often go unreturned. Properties 
participating in the survey receive custom reports for their property, a free 
web-site and other benefits to encourage nearby properties to send in their 
information on a regular basis. 

The Bay Area Apartment Association publishes the completed survey after 
the first and third quarter of each calendar year. The survey includes over 90 
pages of detailed information in Hillsborough, Pasco, Pinellas and Polk Coun-
ties with both current and historic data. Each issue is available for purchase 
in both digital and print format at a discounted price for BAAA members. 

Members – $39.00 Digital Format | $59.00 Print Format
Non - Members – $150.00 Digital Format | $170.00 Print Format

Order online at www.baaahq.org 
For more information: Please call 813-882-0222.

STRIKE THE RIGHT BALANCE BETWEEN RISK AND REWARD

Designed to maximize profit and mitigatie risk, 
NAA CLICK & LEASE provides the support 
and stability for leasing success. 
 
Learn more WWW.NAAHQ.ORG/LEASE

RISK
      REWARD
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PROPERTY MANAGEMENT LAW

Call us for prompt, thorough legal assistance with:
 V Delinquent payers
 V Noise disturbances
 V Security deposit disputes
 V Recent changes to the law

Receive a free copy of our informative
Legal Handbook for Community Managers

by contacting us at:
Hillsborough: 813.229.9496

Pinellas: 727.577.9646
Fax: 727.578.2097

E-mail: lporter@verizon.net

 Mailing Address: Attorneys: Street Address:
 P.O. Box 21518 Lindsey M. Porter 7901 Fourth Street North
 St. Petersburg, FL 33742 Claudos G. Spears Suite 215
  Of Counsel St. Petersburg, FL 33702

The hiring of a lawyer is an important decision that should not be based solely upon advertisements.
Before you decide, ask us to send you free written information about our qualifications and experience.

A T T O R N E Y S  A T  L A W

L I N D S E Y  M.  P O R T E R,  P. A.L I N D S E Y  M.  P O R T E R,  P. A.


