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Introduction
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• Program Manager and Contracting Officer Representative (COR) 
over the Airman Certificate Testing Service (ACTS) Contract 
working within the Airman Testing Standards Branch (AFS-630) 
of the Federal Aviation Administration.

• Oversee all aspects of the FAA’s Knowledge Testing Contract 
and testing vendor, PSI Services LLC.

• Oversee the test delivery aspects of the ACTS contract
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Briefing Overview

• What is ACTS? Who is the Testing Vendor?
• Airman Knowledge Testing Program Overview & Historical Structure
• FAA Mechanic Test Volume Stats
• Breakdown of Testing Center Network
• Goals and Benefits of ACTS
• The Different Phases of ACTS
• Overview of the PSI test assessment process
• Who Does What in FAA Testing?
• How ACTS Impacts Mechanics
• Knowledge Test Scheduling Key Points
• Importance of Knowledge Test Data Collection
• Frequently Asked Questions
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What is ACTS?

• Airman Certificate Testing Service (ACTS)
– In June of 2018, the FAA entered into the ACTS contract with PSI 

Services LLC.
– The ACTS contract is a comprehensive, best-practices approach 

aimed at enhancing the overall quality of FAA Airman Knowledge 
Testing.

– PSI Services, LLC is the vendor contracted with the FAA to provide 
services in:

• Test development leadership
• Delivery
• Analysis 
• Enhancement of test items and supplementary materials 
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FAA Testing Vendor
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• Vendor is PSI Services LLC

• PSI was the FAA’s testing 
provider for test delivery 
services through the 
Organization Designation 
Authorization (ODA) Program.

• PSI has delivered the FAA’s 
knowledge tests since 1996.
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FAA Testing Vendor (cont.)

• PSI is a recognized leader in the high-stakes testing 
industry with a global presence. PSI brings many 
capabilities and experience to help the FAA 
accomplish it’s mission.

• Based in Glendale, CA

• PSI is involved with many different industries other 
than aviation and administers tests for numerous 
other Federal Agencies as well as State 
Governments
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Historical Program Structure

• Computer Testing Designee (CTD) Program 1990’s to 
2010
o Focused on Test Delivery (Delegation)

• Airman Knowledge Testing (AKT) Organization 
Designation Authorization (ODA) 2010 to 2019
o Focused on Test Delivery (Delegation)

• Airman Certificate Testing Service (ACTS) 2018 to 
present
o Focused on the enhancement of the development of testing, 

technology, as well as test delivery (Government Contract)
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Current Airman Knowledge Testing (AKT) Program
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• Complexity and Magnitude of the FAA AKT Program
– 14,000 active test questions in domestic banks

– 11,000 test questions in international banks

– Over 200,000 tests administered annually

– 90 Different tests offered with 411 active form tests

– Complexity of test requirements driven by policy

– The Airman Knowledge Testing Program is one of the largest and 
most complex testing programs in the world from any industry.
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FAA Mechanic Knowledge Test Volume

How does FAA Mechanic Test Volume Rank Relative to Total 
FAA Test Volume?
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Volume Rank Test Code Test Name 2021 Volume % of Total FAA Tests
1 UAG Unmanned Aircraft General - Small (UAG) 53,573 26.44%
2 PAR Private Pilot Airplane (PAR) 34,738 17.14%
3 IRA Instrument Rating Airplane (IRA) 17,722 8.75%
4 CAX Commercial Pilot Airplane (CAX) 12,883 6.36%
5 AMG Aviation Maintenance Technician General (AMG) 12,392 6.12%
6 AMP Aviation Maintenance Technician Powerplant (AMP) 10,469 5.17%
7 AMA Aviation Maintenance Technician Airframe (AMA) 10,215 5.04%
8 FOI Fundamentals of Instructing (FOI) 9,428 4.65%
9 FIA Flight Instructor Airplane (FIA) 8,832 4.36%

10 ATM Airline Transport Pilot Multiengine Airplane (ATM) 8,648 4.27%

FAA mechanic testing accounts for over 16% of total FAA testing
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PSI & FAA Testing Center Network

• PSI Corporately Owned and Operated Facilities
– Currently 200 active PSI locations across the country. 

• 165 of these locations are being used on average over the last 12 months.
• These locations account for 20% of overall test volume and are often 

located in major metropolitan areas
• Third-Party Facilities

– Currently over 800 active locations across the country
• 571 of these locations are being used on average over the last 12 months.
• These locations account for 80% of overall test volume and are often 

located at general aviation airports, part 141 & 147 schools, universities, 
technical colleges, etc.

• FAA Managed Military Testing Centers (Located on U.S. military bases)
– Currently around 62 locations 

• Only authorized applicants may test at these locations
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Goals & Benefits of ACTS?

11

Newly certificated airmen will be more knowledgeable and better equipped to 
operate in the NAS because the service will enable the FAA to:

– Assess an applicant’s cognitive application of knowledge 
– Reduce test question harvesting (memorizing and selling of test 

questions)
– Replace the FAA’s antiquated test management system
– Replace the FAA’s delivery system for military and international 

testing
– Leverage the FAA’s resources in aviation certification to produce more 

knowledgeable airmen
– Align airmen certification exams with academic testing standards 

to test for cognitive vs. rote memory, problem solving skills, and 
risk management behaviors
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Goals & Benefits of ACTS (cont.)
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– Test development continuous improvement capabilities
– Implement advanced testing methods such as

• Linear-on-the-Fly testing
• Drag-and-Drop
• Video and audio capabilities
• Scenario-based testing and other advanced methods

– Provide enhanced quality performance metrics and 
reporting of system health to internal and industry 
stakeholders

• Certification standard performance, question performance, test 
performance, topic performance

• Identification of weak and strong areas of performance

– Utilize a systems approach to airman certification
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ACTS Transition Phase Overview
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PSI Test Assessment Process
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FAA Airmen Knowledge Testing Matrix
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https://www.faa.gov/training_testing/testing/media/testing_matrix.pdf
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Who Does What in FAA Testing?

What Does the FAA Do?
• Test Development

– Write test questions
– Manage, analyze, revise test questions
– Create & manage test forms
– Create & manage Airman Certification Standards (ACS) & Practical 

Test Standards (PTS) 
– Create & manage handbooks & supplement books

• Test Delivery
– Manage all military testing centers
– Oversee PSI’s administration of knowledge tests at PSI testing 

centers
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Who Does What in FAA Testing? (cont.)

What Does PSI Do?
• Test Development

– Provide item banking technology & processes
– Provide Psychometric expertise and leadership
– Facilitation of test assessments
– Provide advanced testing methods based on FAA needs and industry best 

practices.
• Test Delivery

– Provide test registration, scheduling, and delivery technology used by testing 
applicants.

– Provide testing center administration technology utilized by PSI personnel and 
FAA personnel managing military testing centers

– Provide a network of testing centers and authorized personnel who administer 
FAA Airman Knowledge Tests.

17



Federal Aviation
Administration

How ACTS Impacts Mechanics

• Applicants must have a FAA Tracking Number 
(FTN) before taking any FAA knowledge test

• IACRA is only used for acquiring FTN
(Integrated Airmen Certification and Rating Application)

• DMEs continue to send certification packages to 
Airman Certification as always. 

• No Embossment on Knowledge Test Report
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Knowledge Test Scheduling Key Points

1. Create an account in IACRA to obtain an 
FTN.

2. Create an account with PSI.

3. Select test and testing center.

4. Select an available time slot.

19



Federal Aviation
Administration

Test Registration & Scheduling
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Test Registration & Scheduling (cont.)
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Find a Test Center
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PSI Practice Tests
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Mechanic School Data Collection

School info is provided by the airman at the time of test 
registration
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Test Question Display Example
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Frequently Asked Questions
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Frequently Asked Questions #1

Q:  How does my organization become a 
testing center?

A: 
Business entities interested in partnering with PSI for the administration of 
FAA Airman Knowledge Tests can start by applying directly with PSI on their 
main PSI website.

https://www.psionline.com/test-delivery/apply-now
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Frequently Asked Questions #2

Q: Does the FAA select and approve testing 
centers?

A: 
No, The FAA does not get involved with any testing center selections made 
by PSI.
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Frequently Asked Questions #3

Q:  What factors does PSI look for when 
selecting a testing center partner?

A:
PSI will select testing center partners based on a variety of factors that help 
determine if the partnership is suitable and value-added to the aviation 
community. Factors that go into this include sustainable test volume 
projections, schedule/availability to offer testing, proposed testing room 
configuration, surveillance, specific testing needs in the area, as well as if PSI 
can adequately support and manage the proposed partnership.

*Not an inclusive list of qualifications
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Frequently Asked Questions #4

Q:  What is the PSI voucher system and how 
do I sign up?

A:
Test vouchers are designed to offer flexibility to larger organizations to 
purchase AKTs on behalf of its constituents. PSI implemented this program in 
2018 as a strategy to help the aviation community. 

Examples of organizations taking advantage of the voucher flexibility include 
aviation high schools and workforce development agencies (governmental 
and/or not-for-profit).
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Frequently Asked Questions #5

Q:  What is the cost to take an FAA Airman 
Knowledge Test? 

A: Current cost is $175. 
Regular price adjustments are evaluated every three years which last 
occurred in 2021. Non-scheduled price evaluations can occur when 
significant changes are made to the Contract Statement of Work 
resulting in the need to make an equitable adjustment in the contract.

31



Federal Aviation
Administration

Frequently Asked Questions #6

Q:  Why are Airman Knowledge Tests so 
expensive?

A: 
The current testing fee for FAA Airman Knowledge Tests are 
significantly less than the national average for high-stakes proctored 
testing. Average national testing prices range from $500 to $715 per 
test depending upon the level of qualification.
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ACTS Contact Info & Additional Info
PSI Main Webpage

– Applicant account creation
– Testing center search
– Sample tests
– On-line test scheduling
– Payment

https://faa.psiexams.com/FAA/login
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Airman Testing (AFS-630)
https://www.faa.gov/training_testing/testing/

ACTS
https://www.faa.gov/training_testing/testing/A
CTS/

Information for Mechanics
https://www.faa.gov/training_testing/testing/a
cts/media/info_for_mechanics.pdf

IACRA
https://iacra.faa.gov/IACRA/Default.aspx

Submit Questions To

AirmanKnowledgeTesting@faa.gov

https://faa.psiexams.com/FAA/login
https://www.faa.gov/training_testing/testing/
https://www.faa.gov/training_testing/testing/ACTS/
https://www.faa.gov/training_testing/testing/acts/media/info_for_mechanics.pdf
https://iacra.faa.gov/IACRA/Default.aspx
mailto:AirmanKnowledgeTesting@faa.gov
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Questions

34


	Airman Certificate Testing Service (ACTS)
	Introduction
	Briefing Overview
	What is ACTS?
	FAA Testing Vendor
	FAA Testing Vendor (cont.)
	Historical Program Structure
	Current Airman Knowledge Testing (AKT) Program
	FAA Mechanic Knowledge Test Volume
	PSI & FAA Testing Center Network
	Goals & Benefits of ACTS?
	Goals & Benefits of ACTS (cont.)
	ACTS Transition Phase Overview
	PSI Test Assessment Process
	FAA Airmen Knowledge Testing Matrix
	Who Does What in FAA Testing?
	Who Does What in FAA Testing? (cont.)
	How ACTS Impacts Mechanics
	Knowledge Test Scheduling Key Points	
	Test Registration & Scheduling
	Test Registration & Scheduling (cont.)
	Find a Test Center
	PSI Practice Tests
	Mechanic School Data Collection
	Test Question Display Example
	Slide Number 26
	Frequently Asked Questions #1
	Frequently Asked Questions #2
	Frequently Asked Questions #3
	Frequently Asked Questions #4
	Frequently Asked Questions #5
	Frequently Asked Questions #6
	ACTS Contact Info & Additional Info
	Slide Number 34

