
BOARD OF DIRECTORS ANNUAL MEETING AGENDA 
Norfolk VA 

March 16, 2025 

Call to Order James Hall 

1. Approval of Dec. 10 Meeting Minutes (page 3) James Hall 

2. Finance
2.1. Balance Sheet (page 7)
2.2. Budget vs. Actual (page 8)
2.3. Statement of Activity Comparison (page 10)

Crystal Maguire 

3. Annual Conference
3.1. Record attendance—306 (293 in 2024)
3.2. Expanded breakout track
3.3. Portland March 30-April 2, 2026
3.4. Wichita 2027
3.5. 2028 and beyond potentials: Denver, Tulsa, Miami, Anchorage,

Mobile 

Tarra Ruttman 

4. Operations
4.1. Board director updates (page 13)
4.2. Staffing updates
4.3. Member survey (page 14)—release April 15, close May 30
4.4. Pipeline report timeline (page 18)
4.5. Xennial Affinity Agreements (page 19)

Crystal Maguire 

5. ATEC Academy
5.1. March 15-16—Norfolk
5.2. June 3-4—Tulsa/Tulsa Tech (with Choose Aerospace teacher

training)
5.3. October 21-22—Houston/United

Michael Sasso 

1. Choose Aerospace
1.1. 2024-25 Programs (school directory)—Enrolled 950 students at

45 schools in 19 states and South Korea
1.2. Teacher training June 3-5 @ Tulsa Tech
1.3. ATEC credential prospects
1.4. AAR parts donation program
1.5. FAA grant application pending

Kelly Filgo 

6. Legislative
1.6. DC September 16-19, 2025 (page 25)

1.6.1. Registration 
1.6.2. Hotel room booking 

Jared Britt 
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https://www.atec-amt.org/choose-aerospace-schools
https://www.atec-amt.org/events/2025-fly-in
https://be.synxis.com/?adult=1&arrive=2025-09-16&chain=17799&child=0&currency=USD&depart=2025-09-19&group=2509ATEC&hotel=19828&level=hotel&locale=en-US&productcurrency=USD&rooms=1
https://www.atec-amt.org/choose-aerospace-schools
https://www.atec-amt.org/events/2025-fly-in
https://be.synxis.com/?adult=1&arrive=2025-09-16&chain=17799&child=0&currency=USD&depart=2025-09-19&group=2509ATEC&hotel=19828&level=hotel&locale=en-US&productcurrency=USD&rooms=1


2. Regulatory 
2.1. PSI Most Wanted List (page 27) 
2.2. FAA ACS and Handbook revision—ATEC working group 
2.3. FAA reauthorization tasking re military transition (page 33) 
2.4. Awaiting general knowledge early testing tasking 
2.5. Boeing pilot test re access to technical data 
2.6. ODA Order status 
2.7. FAA ACS working group 
2.8. DME expansion working group 

Crystal Maguire 
Sean Gallagan 
David Blanton 

3. Membership 
3.1. AMTS: 139 [159 in 2024, 156 in 2023, 153 in 2022] 
3.2. Industry: 46 [64 in 2024, 68 in 2023, 64 in 2022] 
3.3. Academic: 28 [31 in 2024, 30 in 2023, 27 in 2022] 
3.4. Choose Aerospace 38 [34 in 2024] 
3.5. 2025 renewal rate: 84% 
3.6. 2025 new and returning members: 7 

Tarra Ruttman 

4. Old Business 
4.1. Treasurer orientation 
4.2. Strategic Plan Development and working group: G. Emerson, S. 

Sykes, D. Blanton, and A. Vega 

Crystal Maguire 

5. New Business James Hall 

6. Adjourn James Hall 
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AVIATION TECHNICIAN EDUCATION COUNCIL 
BOARD OF DIRECTORS MEETING MINUTES 

 
December 10, 2024 

 
The Aviation Technician Education Council held its quarterly board meeting via 
GoToMeeting. Those in attendance included— 
 
Attended First Last ATEC Title Company 

X Jared Britt Vice President Aviation Education Academy 
X Sean Gallagan Director Aviation Workforce Solutions 
X Jim Hall President WSU Tech 
X Mark Holloway Director Aviation Institute of Maintenance 
X Gary Hoyle Past President Pittsburgh Institute of Aeronautics 
X Crystal Maguire Exec Director ATEC 
X Kim Pritchard Director Zipline 
X Tarra Ruttman Ops Manager ATEC 
X Michael Sasso Secretary/Treasurer Cape Cod Community College 
X Sheryl Oxley Director Tulsa Technology Center 
X Scott Sykes Director U.S. Aviation Academy 
X Greg Emerson Director American Airlines 
X Suzanne Markle Director Pittsburgh Institute of Aeronautics 
O James Smith Director Marshall University 
X Kelly  Filgo Guest Choose Aerospace 
X Scott Ferris Director United Airlines 
X David  Blanton Director Liberty University 
O Archie Vega Director Horizon Air 
X Justin Benard Director Moore Norman Technology Center 

X = Present; O = Not Present 

ATEC president J. Hall called the meeting to order at 11:04 am CT time. 

A motion was made by J. Britt and seconded by G. Hoyle to accept the September 20, 
2024 meeting minutes. The motion passed without objection. 

Finance 

C. Maguire gave the finance report. 

For the first time, membership dues renewal invoices went out through our new 
association management system, Novi. Those invoices were dated January 1 2025, 
because of that, the balance sheet is dated January 1 so that those invoices are reflected 
in accounts receivable. 

Maguire presented two budget vs actual reports, one for last fiscal year-end and the other 
for the current fiscal year-to-date. 

There was about $50,000 of “new income” under program services largely due to ATEC 
Academy, affinity programs, and grant dollars. 
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Aviation Technician Education Council December 10, 2024 
Meeting Minutes Page 2 of 4 

 
Sponsorship was over budget for the annual conference and the Fly-in. 

For the first time in several years, membership numbers did not increase. J. Hall asked 
board members to assist in identifying new schools seeking certification support and 
ensuring they become ATEC members. M. Sasso highlighted the growing number of 
secondary-level schools introducing aviation programs, noting they could be strong 
membership prospects. C. Maguire mentioned that, under the exchange agreement, 
Choose Aerospace schools now receive complimentary ATEC memberships. The board 
also discussed the potential for a Choose Aerospace track at the annual conference, 
ensuring content remains relevant for schools with aviation programs, regardless of their 
participation in Choose Aerospace. 

We hosted the Fly-in in Washington, DC for the first time this year, resulting in expenses 
exceeding the budget. However, additional sponsorships covered the overage. Since the 
2025 budget was approved before these costs were realized, we anticipate being over 
budget again this year with plans to hold the event in DC once more. The executive 
committee may consider adjusting the food and beverage line item after gathering all 
quotes. 

ATEC Academy hosted two cohorts instead of one, leading to higher expenses in that 
line item. However, student registrations fully covered the cost of both events. 

Annual Conference 

T. Ruttman gave an overview of logistics for the 2025 conference in Norfolk. The 
conference will be held in downtown Norfolk at the Hilton hotel with evening receptions 
within walking distance. NASA Langley base, the military aviation museum, and the 
Aviation Institute of Maintenance will host attendees for tours. 

C. Maguire is finalizing the agenda, which is expected to be posted on the ATEC website 
by year-end. This year, Crystal received fifteen conference presentation applications. 
Board members were encouraged to submit topic suggestions ASAP. 

The board discussed the draft slate of breakout sessions and directors that could support 
different topics. 

The 2026 conference will take place in Portland, we’ve signed a contract with a downtown 
hotel which will also serve as the host location for the conference. Portland Community 
College will be our host school and Horizon Air will sponsor. T. Ruttman will visit Portland 
again in the summer to select reception and tour locations. 

WSU Tech will host in 2027 in a new facility. J. Hall will work with T. Ruttman on dates. 

Tulsa Tech has offered to host in the future as well as Aims Community College in 
partnership with Southwest in Denver. 
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Aviation Technician Education Council December 10, 2024 
Meeting Minutes Page 3 of 4 

 
Operations 

The last strategic plan has officially lapsed, C. Maguire included a marked-up version of 
the plan to show what was completed and what was not. C. Maguire will follow up with 
the volunteer working group and provide an update at the next board meeting. 

C. Maguire and S. Gallagan are working with Xennial on a potential affinity agreement. 
C. Maguire is also reaching out to member references prior to recommending the 
partnership. 

Avotek has also reached out about a potential agreement, but C. Maguire has not 
received an official pitch for board approval yet. 

The next board meeting will be in person in Norfolk prior to the conference. Board 
members are invited to a dinner party at Joel English’s house the night before the board 
meeting. T. Ruttman will follow up with an official invitation and RSVP request. 

ATEC Academy 

Facilitators received positive feedback from students in the first two ATEC Academy 
cohorts held in 2025, and improvements will be made based on their input. Registration 
is now open for the third cohort, which will take place in Norfolk before the conference, 
and the fourth cohort is scheduled for June 3-4 in Tulsa. 

The board discussed the possibility of adding a fall 2025 cohort, with potential locations 
on the West Coast. S. Ferris also offered to host in Houston. 

Additionally, the board explored the option of offering college credit for academy 
completion. J. Hall explained that WSU provides continuing education credit toward a 
master’s program at a cost to students. There was further discussion on credit hours and 
how they could be applied. 

Legislative 

Fly-in dates are set and the hotel room block is open. Directors were encouraged to 
register and book accommodation at their earliest convenience. 

Regulatory 

The FAA ACS working group has resumed activities. C. Maguire nominated J. Britt, M. 
Holloway, and several other ATEC member representatives to join the group. The 
airworthiness subgroup will begin meetings in January, with C. Maguire serving as the 
airworthiness lead. 

Separately, another group is working with the FAA to expand access to DMEs. ATEC 
requested that the FAA consider allowing DMEs to test at any part 147 facility without 
requiring separate FAA approval and the FAA offered to run a small working group to 
discuss that recommendation and potential paths forward. 
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Aviation Technician Education Council December 10, 2024 
Meeting Minutes Page 4 of 4 

 
Membership provided extensive feedback on handbook revisions. ACS 
recommendations and handbook revisions are due by the end of the first quarter. A panel 
on this topic is scheduled for the conference, though, given the timeline, the content will 
need to be nearly finalized by then. The revised handbook, aligned with the new ACS, is 
expected to be published by the end of the following year. 

Through the NASA grant, funds are available to hire a consultant to assist with handbook 
revisions. C. Maguire asked the board to send recommendations for subject matter 
experts who may be qualified for this role. 

Additionally, a working group will be formed to address FAA reauthorization tasking and 
military transition. C. Maguire will share details with the board and regulatory committee 
for those interested in participating. 

Regarding the Boeing pilot test on access to technical data, we have not received a 
potential educational use package from Boeing yet, but discussions are ongoing. 

Choose Aerospace 

There are currently 803 students enrolled in the Choose Aerospace program. Last month, 
the Choose Aerospace team presented and exhibited at the AOPA Symposium in Atlanta, 
generating interest from several new schools. Kelly attended the CTE conference and will 
recommend that Choose Aerospace establish a stronger presence at this event in the 
future. 

Additionally, Choose Aerospace will benefit as a sub-recipient of the FAA “Step Up” grant, 
which will be awarded next year and is expected to cover students using the curriculum 
during the 2025-26 academic year. Plans are also underway to incorporate AET 
Certification into the curriculum. 

Teacher training is scheduled for June 3-5 in Tulsa, coinciding with the summer ATEC 
Academy cohort. 

Membership 

T. Ruttman presented final 2024 membership numbers; 2025 membership renewal 
invoices went out in October. So far 34 percent of members have renewed. 

T. Ruttman will add a line item to the membership report to include the schools in the 
Choose Aerospace membership category.  

Good of the Order 

There being no new, or other business to discuss, the meeting was adjourned at 12:31 
pm CT. 
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Aviation Technician Education Council
Balance Sheet

As of March 13, 2025

Accrual Basis  Thursday, March 13, 2025 10:49 PM GMT-05:00   1/1

TOTAL

ASSETS

Current Assets

Bank Accounts

Bank of America - Checking 184,464.61

Bank of America - Savings 100,160.68

Business Adv Relationship - 4894 - 2 661.46

Total Bank Accounts $285,286.75

Accounts Receivable

Accounts Receivable 65,210.00

Total Accounts Receivable $65,210.00

Other Current Assets

Undeposited Funds 17,301.00

Total Other Current Assets $17,301.00

Total Current Assets $367,797.75

TOTAL ASSETS $367,797.75

LIABILITIES AND EQUITY

Liabilities

Total Liabilities

Equity

Net Assets 183,086.82

Opening Balance Equity 661.46

Net Income 184,049.47

Total Equity $367,797.75

TOTAL LIABILITIES AND EQUITY $367,797.75
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Aviation Technician Education Council
Budget vs. Actuals: Budget_FY25_P&L - FY25 P&L

October 2024 - September 2025

Accrual Basis  Thursday, March 13, 2025 10:45 PM GMT-05:00   1/2

TOTAL

ACTUAL BUDGET % OF BUDGET

Income

Conference Income

Annual Conference Income

Exhibitor Income 38,500 55,000 70.00 %

Registration Income 118,915 120,000 99.00 %

Sponsorship Income 28,000 110,000 25.00 %

Total Annual Conference Income 185,415 285,000 65.00 %

Legislative Fly-In Income

Registration Income - Fly-In 20,000

Sponsorship Income - Fly-In 25,000

Total Legislative Fly-In Income 45,000

Total Conference Income 185,415 330,000 56.00 %

Membership Income

Academic Membership Income 22,200 20,000 111.00 %

AMTS Membership Income 93,000 95,000 98.00 %

Industry Membership Income 38,400 40,000 96.00 %

Total Membership Income 153,600 155,000 99.00 %

Program Services Income

Advertising Income 4,750 10,000 48.00 %

ATEC Academy Income 9,570 25,000 38.00 %

Exchange Agreement Income 10,000

Grant Income 25,000

Other Income 204 1,000 20.00 %

Total Program Services Income 14,524 71,000 20.00 %

Total Income $353,539 $556,000 64.00 %

GROSS PROFIT $353,539 $556,000 64.00 %

Expenses

Administrative Expenses

Business Expenses

Awards 2,000

Copying and Printing 8,000

Dues and Subscriptions 1,607 20,000 8.00 %

Insurance 3,000

Office Expense and Supplies 58 1,000 6.00 %

Postage and Delivery 8 500 2.00 %

Telephone and Wifi 900 1,800 50.00 %

Total Business Expenses 2,573 36,300 7.00 %

Fees

Bank Service Charge 62 200 31.00 %

Credit Card Fees 8,941 10,000 89.00 %

Total Fees 9,003 10,200 88.00 %

Professional Fees
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Aviation Technician Education Council
Budget vs. Actuals: Budget_FY25_P&L - FY25 P&L

October 2024 - September 2025

Accrual Basis  Thursday, March 13, 2025 10:45 PM GMT-05:00   2/2

TOTAL

ACTUAL BUDGET % OF BUDGET

Accounting 1,000

Contractors 1,968 25,000 8.00 %

Graphics & Design 7,926 20,000 40.00 %

Legal 250 3,000 8.00 %

Legislative 10,000

Management 110,000 220,000 50.00 %

Total Professional Fees 120,144 279,000 43.00 %

Travel Expense

Lodging 969 5,000 19.00 %

Meals and Entertainment 95 2,500 4.00 %

Transportation 1,771 9,000 20.00 %

Total Travel Expense 2,836 16,500 17.00 %

Total Administrative Expenses 134,555 342,000 39.00 %

Conferences Expense

Annual Conference Expenses

Audio Visual 12,000

Copying and Printing 7,755 10,000 78.00 %

Facility Cost 674 15,000 4.00 %

Food and Beverage 19,449 110,000 18.00 %

Transportation 10,000

Travel 1,556 4,000 39.00 %

Total Annual Conference Expenses 29,435 161,000 18.00 %

Annual Legislative Fly-In

Copying and Printing 5,000

Food and Beverage 2,000 12,000 17.00 %

Travel 3,000

Total Annual Legislative Fly-In 2,000 20,000 10.00 %

ATEC Academy Expenses

Copying/Printing - ATEC Academy 1,000

Food/Beverage - ATEC Academy 3,000

Training Consultants - ATEC Academy 3,500 16,000 22.00 %

Travel - ATEC Academy 3,000

Total ATEC Academy Expenses 3,500 23,000 15.00 %

Total Conferences Expense 34,935 204,000 17.00 %

Total Expenses $169,490 $546,000 31.00 %

NET OPERATING INCOME $184,049 $10,000 1,840.00 %

NET INCOME $184,049 $10,000 1,840.00 %
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Aviation Technician Education Council
Statement of Activity Comparison

April 1, 2024 - March 30, 2025

Accrual Basis  Thursday, March 13, 2025 10:54 PM GMT-05:00   1/3

TOTAL

APR 1, 2024 - MAR 30, 2025 APR 1, 2023 - MAR 30, 2024 (PY)

Income

Conference Income

Annual Conference Income

Exhibitor Income 57,000.00 52,500.00

Registration Income 118,915.00 102,925.00

Sponsorship Income 113,000.00 117,000.00

Total Annual Conference Income 288,915.00 272,425.00

Legislative Fly-In Income

Registration Income - Fly-In 20,000.00 12,949.45

Sponsorship Income - Fly-In 26,000.00 15,000.00

Total Legislative Fly-In Income 46,000.00 27,949.45

Total Conference Income 334,915.00 300,374.45

Membership Income

Academic Membership Income 25,800.00 18,600.00

AMTS Membership Income 102,600.00 85,796.50

Industry Membership Income 42,000.00 34,800.00

Total Membership Income 170,400.00 139,196.50

Program Services Income

Advertising Income 7,850.00 8,475.00

ATEC Academy Income 21,692.00 13,500.00

Exchange Agreement Income 9,453.78

Grant Income 8,031.14

Other Income -190.80 2,757.24

Total Program Services Income 37,382.34 34,186.02

Uncategorized Income 0.00

Total Income $542,697.34 $473,756.97

GROSS PROFIT $542,697.34 $473,756.97

Expenses

Administrative Expenses

Business Expenses

Awards 185.25 1,500.00

Copying and Printing 1,943.42 4,642.53

Dues and Subscriptions 22,229.63 22,787.92

Insurance 3,086.00 3,078.00

Office Expense and Supplies 1,163.99 658.85

Postage and Delivery 289.42 62.23

Telephone and Wifi 1,800.00 1,800.00

Total Business Expenses 30,697.71 34,529.53
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Aviation Technician Education Council
Statement of Activity Comparison

April 1, 2024 - March 30, 2025

Accrual Basis  Thursday, March 13, 2025 10:54 PM GMT-05:00   2/3

TOTAL

APR 1, 2024 - MAR 30, 2025 APR 1, 2023 - MAR 30, 2024 (PY)

Fees

Bank Service Charge 125.00 166.00

Credit Card Fees 11,589.92 9,677.88

Total Fees 11,714.92 9,843.88

Professional Fees

Accounting 2,895.00 3,375.00

Contractors 5,115.00 6,685.00

Graphics & Design 19,380.00 19,443.75

Legal 1,625.00 0.00

Legislative 12,173.56 9,150.00

Management 207,499.98 181,500.00

Training Consultants 0.00

Total Professional Fees 248,688.54 220,153.75

Travel Expense

Lodging 5,688.57 3,597.23

Meals and Entertainment 2,306.86 4,113.91

Transportation 10,188.91 6,704.59

Total Travel Expense 18,184.34 14,415.73

Total Administrative Expenses 309,285.51 278,942.89

Conferences Expense

Annual Conference Expenses

Audio Visual 257.18 20,376.36

Copying and Printing 17,305.25 5,678.66

Facility Cost 25,650.06 10,818.56

Food and Beverage 52,541.17 72,334.37

Transportation 13,304.92 13,583.81

Travel 1,277.42 3,960.75

Total Annual Conference Expenses 110,336.00 126,752.51

Annual Legislative Fly-In

Copying and Printing 4,888.09 3,789.76

Food and Beverage 27,732.81 10,410.61

Travel 3,097.59 1,973.93

Total Annual Legislative Fly-In 35,718.49 16,174.30
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Aviation Technician Education Council
Statement of Activity Comparison

April 1, 2024 - March 30, 2025

Accrual Basis  Thursday, March 13, 2025 10:54 PM GMT-05:00   3/3

TOTAL

APR 1, 2024 - MAR 30, 2025 APR 1, 2023 - MAR 30, 2024 (PY)

ATEC Academy Expenses

Copying/Printing - ATEC Academy 427.08

Food/Beverage - ATEC Academy 1,275.06 1,712.23

Training Consultants - ATEC Academy 15,250.00 3,750.00

Travel - ATEC Academy 3,435.16

Total ATEC Academy Expenses 20,387.30 5,462.23

Total Conferences Expense 166,441.79 148,389.04

Uncategorized Expense 0.00

Total Expenses $475,727.30 $427,331.93

NET OPERATING INCOME $66,970.04 $46,425.04

Other Expenses

Bad Debt 742.50

Total Other Expenses $0.00 $742.50

NET OTHER INCOME $0.00 $ -742.50

NET INCOME $66,970.04 $45,682.54
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ATEC Board of Director Directory
March 13, 2025

Position Composition Elected Term Exp Term First Last Organization Sector
Director Industry (1 of 5) 2024 2028 1st Archie Vega Horizon Airlines Regional airline
Director Industry (2 of 5) 2018 2027 2nd Kim Pritchard Zipline Emerging technologies
Director Industry (3 of 5) 2020 2028 2nd Sean Gallagan Aviation Workforce Solutions Training consultant
Director Industry (4 of 5) 2024 2028 1st Scott Ferris United Airlines Commercial airline
Director Industry (5 of 5) 2023 2027 1st Greg Emerson American Airlines Commercial airline
Director Academic (1 of 1)
Director AMTS (1 of 7) 2024 2028 1st David Blanton Liberty University Private, not-for-profit, 4-year
Director AMTS (2 of 7) 2020 2028 2nd Mark Holloway Aviation Institute of Maintenance Private, proprietary
Director AMTS (3 of 7) 2024 2028 1st Justin Bernard Moore Norman Technology Center Public, 2-year
Director AMTS (4 of 7) 2023 2027 1st Scott Sykes US Aviation Academy Private, proprietary
Director AMTS (5 of 7) 2023 2027 1st Suzanne Markle Pittsburgh Institute of Aeronautics Private, not-for-profit, 2-year
Director AMTS (6 of 7) 2023 2027 1st Sheryl Oxley Tulsa Tech Public, 2-year
Director AMTS (7 of 7) 2023 2027 1st James Smith Marshall University Public, 4-year
President Officer (1 of 3) 2022 2026 2nd James Hall WSU Tech Public, 2-year
Vice President Officer (2 of 3) 2024 2026 2nd Jared Britt Aviation Education Academy Designated mechanic examiner
Treasurer Officer (3 of 3) 2024 2026 1st Michael Sasso Aims Community College Public, 2-year
Immediate Past President Past President (1 of 1) 2022 2026 2nd Gary Hoyle Retired Training consultant

Directors shall serve four-year terms and shall not serve more than two consecutive terms. Directors may be re-elected for additional terms after a one-year separation from the Board.
The immediate past president shall serve a two-year term and may serve two consecutive terms as immediate past president in the event the residing president also serves two consecutive terms.
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ATEC Survey 2025 
 
Q0 Welcome to the 2025 edition of the ATEC Survey.     Oliver Wyman and the Aviation 
Technician Education Council (ATEC) is conducting a survey of FAA Aviation Maintenance 
Technician Schools (AMTS) to assess key trends in aviation maintenance education and guide 
future association activities and priorities.    Schools are asked to make one submission per 
location. For those institutions with multiple campuses, survey response requests were sent to 
the primary contact at each location.    Please complete all questions. If actual data is not 
available, use estimates. Only skip a question if the requested information is not tracked and 
estimates are not attainable. Partial submissions could negatively affect aggregate results and 
therefore may not be included in the survey's final analysis.    Results of this survey will be 
published in the ATEC Pipeline Report; participating schools will be listed in the publication.    A 
PDF version of the survey is also available for download here:  REPLACE    Specific identifying 
information regarding degrees, programs, accreditations offered, program duration, enrollment, 
anticipated graduates, and graduation dates will be included in ATEC Directories. If you do not 
wish to have submitted information included in these resources, please send notification to 
atec@atec-amt.org. All other response information will be kept confidential and only reported in 
the aggregate. Only schools with an FAA part 147 certificate are asked to respond. Survey 
responses are due June 1, 2025.     Please click “Next” to get started. Thank you for your time 
and thoughtful responses. 
 
Q1 TERMS OF USE AND PRIVACY POLICY  To continue with the survey please accept Oliver 
Wyman's Terms of Use.    You agree to Oliver Wyman's Terms of Use and acknowledge that 
we use personal information as outlined in our Privacy Policy. 
• Yes, I agree to Oliver Wyman's Terms of Use and Privacy Policy 
• No, I do not agree to Oliver Wyman's Terms of Use and Privacy Policy 
 
Q2 What is the name of your institution? [Drop down list of all part 147 programs] 
 
Q3 How many additional training locations are listed on your AMTS operations specifications? 
 
Q4 How many of these additional training locations enroll students independently from the 
primary location? 
 
Q5 What factors contribute most significantly to boosting enrollment at your A&P program? 
(Check all that apply) 
• Ability to usher students through the training cycle more efficiently under the new part 147 
• Ability to open additional training locations under the new part 147 
• Pathway program with a local high school 
• Marketing and advertising campaigns (social media, print media, web searches, etc.) 
• None of the above 
• Other (please specify) 
 
Q6 What are the most significant barriers to increasing enrollment at your A&P program? 
(Check all that apply) 
• Burdensome Federal Aviation Administration regulatory requirements 
• Burdensome federal or local Department of Education regulatory or accreditation 
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 Page 2 of 4 

requirements 
• Program cost and/or inaccessibility to student financial aid 
• Insufficient marketing or lack of effective marketing and/or enrollment management 

expertise or resources 
• Insufficient career and/or program awareness 
• Inability to hire and retain faculty 
• Insufficient facilities, tools, materials, and/or equipment 
• Unavailable or inaccessible local, state and/or federal government funding for the 

program(s) 
• None of the above 
• Other (please specify) 
 
Q7 How many AMTS students graduated from the program in calendar year 2024? 
 
Q8 How many AMTS students initially enrolled with the 2024 calendar year graduating class? 
(Note: this data point is used to calculate the graduation rate.) 
 
Q9 How many AMTS students graduated in calendar year 2024 and obtained their FAA 
mechanic certificate (with both or either rating)? 
 
Q10 Of the 2024 AMTS graduates…(Answer in whole numbers, not percentages) 
• How many are military veterans? 
• How many identify as female? 
• How many identify as being African American, American Indian/Alaska Native, Asian and 

Pacific Islander, or Hispanic origin? 
• How many are foreign nationals? 
• What was their average age? 
 
Q11 Of the 2024 AMTS graduates, how many were not eligible for placement (e.g., because 
they continued education, joined the military, had visa issues, etc.)? 
 
Q12 Of the 2024 AMTS graduates eligible for placement, (Answer in whole numbers, not 
percentages)? 
• How many took a job outside the aviation industry? 
• How many took a job outside the local geographic area? 
• How many were hired by an aviation-related employer? 
 
Q13 Of the 2024 graduates employed by an aviation-related employer, how many were placed 
in each of the following sectors? Note that some categories may overlap. (Answer in whole 
numbers, not percentages) 
• Education 
• General aviation 
• Military 
• Operators 
• Business aviation 
• Emerging applications 

Commented [CTM1]: Given our placement numbers 
were so low last year, making this suggestion to see if 
we can carve out some of the non-placements dues to 
“non-eligibility”? 

Commented [CTM2]: Is there some sort of indices we 
should line this up with? Like does DOL “categorize” 
sectors? 
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 Page 3 of 4 

• Manufacturing 
• Government 
• Repair stations 
 
Q14 Of the 2024 graduates that took a job outside the aviation industry, how many were place 
in each of the following industries? (Answer in whole numbers, not percentages) 
• Automotive 
• Alternative energy 
• Oil and gas 
• Theme parks 
• Rail 
• Other 
 
Q15 What are the reasons graduates took a job outside the aviation industry? 
• Pay 
• Schedule 
• Other 
 
Q16 How many AMTS students are anticipated to graduate in 2025? 
 
Q17 What types of involvement by the industry appear to prove most successful for recruiters 
(i.e., what best entices a student to seek out a particular employer)? (Check all that apply.) 
• Internship programs 
• Apprenticeship programs 
• Student job opportunities (i.e., employment while enrolled in school) 
• Tuition reimbursement programs 
• FAA testing reimbursement programs 
• Guaranteed interviews 
• Mentorship programs 
• Career fair involvement 
• Signing bonuses or other initial monetary/benefit perk 
• Other (please specify) 
 
Q18 What was the beginning average hourly starting pay for a 2023 AMTS program graduate 
with a mechanic certificate? 
 
Q19 What was the beginning average hourly starting pay for a 2023 AMTS program graduate 
that did not obtain a mechanic certificate? 
 
Q20 How does your AMTS approach mechanic testing? (Check all that apply) 
• Students take the general knowledge test when they complete the general portion of the 

curriculum 
• Students take the powerplant and/or airframe written, oral, and practical directly after 

completing that portion of the curriculum 
• Students take all testing after graduating the program 
• Some students test early utilizing 65.80 

Commented [CTM3]: We last asked this question in 
2020, and had discussions about bringing it back. 

Commented [CTM4]: Needs refinement  
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• Other (please specify) 
 
Q21 What are the most significant barriers to obtain a mechanic certificate for AMTS program 
graduates? (Check all that apply.) 
• Unavailable or inaccessible access to Designated Mechanic Examiners 
• Unavailable or inaccessible access to knowledge test centers 
• High test costs 
• Job offers that do not require a mechanic certificate as a condition of employment 
• Lack of preparation/fear of testing/life distraction 
• None of the above 
• Other (please specify) 
 
Q22 What are the most significant barriers to recruiting and retaining instructors? 
• Salaries 
• Other 
 
Q23 Where are your new certificated instructors coming from? 
• Recently retired from industry 
• Graduates from the AMTS 
 
Q24 Instructor pay question? 
 
Q25 What are some topics you would like to see covered in the ATEC Journal, online webinars 
and/or annual events? Any other general comments or feedback, or clarifications on your 
answers to the questions above? 

Commented [CTM5]: As we discussed, need to 
determine whether and how best to ask this. 
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2© Oliver Wyman

Action Items Owner Start Date End Date

1 Web Survey questions draft Devon 3/24/2025 4/4/2025

2 Editorial team review of web survey questions Crystal, Livia, Devon, Marketing 4/7/2025 4/11/2024

3 Web Survey questions complete and ready for release Devon 4/14/2025 4/15/2025

4 Web Survey Open ATEC 4/15/2025 4/15/2025

5 Web Survey closed ATEC 5/30/2025 5/30/2025

6 Qualtrics Analysis / PPT survey output summary Devon 6/2/2025 6/13/2025

7 Draft Charts Devon 6/16/2025 6/27/2025

8 1st Review Draft charts OW Editorial- Rebekah 6/30/2025 7/4/2025

8 Submit Charts to DTP Devon 7/7/2025 7/7/20245

9 Draft report Devon 7/7/2025 7/11/2025

10 1st Draft report review OW- Editorial Rebekah 7/14/2025 7/25/2025

11 DTP Finish Charts DTP 7/25/2025 7/25/2025

12 2nd Draft report and charts review ATEC-Crystal 7/28/2025 8/6/2025

13 3rd Draft report and charts review ATEC-Sean 8/6/2025 8/15/2025

14 3rd Draft report and charts review OW Editorial- Rebekah 8/18/2025 8/29/2025

15 4th Draft report and charts review ATEC- Graphics 7/25/2025 8/15/2025

15 Final report and charts review OW Editorial-Rebekah 9/1/2025 9/5/2025

16 Final report completion-hard date ATEC/OW 9/8/2025 9/15/2025

17 Develop Fly-In Presentation Devon 9/15/2025 9/17/2025

18 September Fly-In Crystal, Livia, Devon 9/17/2025 9/19/2025

PIPELINE REPORT KEY MILESTONES
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Association Referral Agreement 

This Association Referral Agreement (“Agreement”) is made as of March 16, 2025 (“Effective 
Date”) by and between Xennial Digital (“Company”) and the Aviation Technician Education 
Council (“ATEC”). 

ATEC is an association devoted to aviation technician education; its regular members hold 
aviation maintenance technician school certificates from the Federal Aviation Administration 
(FAA) to provide training required for FAA mechanic certification. 

Company builds business and academic solutions using virtual and augmented reality 
technologies to create immersive environments for workforce development and high-risk training 
environments, and to increase competence and productivity and foster knowledge retention and 
performance. It seeks to market product set forth in Appendix 1 to ATEC members (“Product”). 

ATEC desires to make Product available to its membership at a discounted rate and receive a 
referral commission for revenue derived by Company for sales to the ATEC membership. 
Company desires to market its product to ATEC membership through ATEC events and 
communications. 

1 Definitions 

The following terms when used in this Agreement will have the meaning set forth in this Section: 

1.1 “Intellectual Property” means a party’s name, logo, acronym, marks, content and any other 
intellectual property rights required to comply with endorsement, marketing and advertising 
obligations hereunder. 

1.2 “Member” means an individual or business entity confirmed by ATEC as a “member in 
good standing”. 

1.3 “Commission” has the meaning ascribed to it in paragraph 2.4. 

2 Obligations and Responsibilities 

2.1 Marketing 

To the extent allowable without subjecting ATEC to unrelated business income tax, ATEC will use 
its best efforts to market the Product and make information concerning it available to its members. 

Each party is solely responsible for any costs associated with its internal marketing and 
promotional activities. 

2.2 Recognition of Company 

ATEC will recognize Company as an affinity partner on its website. The recognition shall not infer 
an exclusive relationship and does not restrict ATEC’s ability to provide the same product, or 
partner with other organizations that offer similar products, programs, and services. 

2.3 Intellectual Property 

Each party hereby grants to the other a limited, nonexclusive license to use its intellectual 
property, in the manner required to implement the terms of this Agreement. 
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Intellectual property includes each party’s name, logo, acronym, marks, content and any other 
intellectual property rights required to comply with endorsement, marketing and advertising 
obligations hereunder. 

All use of intellectual property, including all goodwill generated by its use, shall accrue and inure 
to the benefit of the licensor per the terms of this agreement. 

Nothing in this Agreement shall be construed to transfer ownership or Intellectual Property, each 
Party is and shall remain the owner of all Intellectual Property that it owns. 

2.4 Referral Commission 

Company shall pay to ATEC a referral commission equal to fifteen percent (15%) of revenue 
derived from Product sales to ATEC members during the term of this Agreement (“Commission”). 

Each quarter during the term of this Agreement and for the three (3) month period thereafter 
(unless this Agreement is terminated due to the breach of this Agreement by ATEC), Company 
shall provide ATEC a report detailing the revenue derived from ATEC members in the preceding 
calendar quarter and the Commission due to ATEC, along with the Commission payment. 

2.5 Expenses 

Each party is responsible for all expenses they incur implementing the terms of this agreement, 
including any costs associated with internal marketing and promotional activities. 

2.6 Pricing 

During the term of this Agreement, Company will offer ATEC members discounts off the list price 
of the Product as set forth in Appendix 1. 

Company will coordinate directly with each ATEC member for all monies owed to Company. 

2.7 Membership Tracking and Verifications 

Company shall verify ATEC membership using ATEC’s members list on the ATEC website. Upon 
request by Company, ATEC will provide proof of membership (e.g., membership dues receipt) 
upon Company request. 

3 General 

3.1 Confidentiality 

Each party agrees that it will not use for its own purposes (except as permitted under this 
Agreement), will not disclose to any third party, and will retain in strictest confidence all information 
and data belonging to or relating to the business of the other, and that each party will safeguard 
such information and data by using the same degree of care and discretion that it uses to protect 
its own confidential information. No party will be obligated to maintain the confidentiality of 
information to the extent it is required to reveal such information for the purpose of performing its 
obligations under this Agreement. 
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In the event of a breach of this section, the parties agree that the non-breaching party will suffer 
irreparable harm, and that the amount of monetary damages would be impossible to calculate. 
Thus, the non-breaching party will be entitled to injunctive relief in addition to any other rights to 
which the non-breaching party may be entitled, without the necessity of proof of actual damages. 

3.2 Amendments 

Either party may amend this Agreement at any time, provided the other party agrees in writing. 

3.3 Term 

This Agreement will become effective on the Effective Date and will remain in effect for three (3) 
years or until such time as either party terminates the Agreement. The term may be extended as 
agreed by the parties in writing. 

3.4 Termination 

Either party may terminate this Agreement with or without cause at any time upon thirty (30) days 
prior written notice to the other party. Termination of this Agreement does not affect the rights of 
either party under the Agreement. 

3.5 Indemnification 

Each party will indemnify, defend and hold the other party harmless from and against any and all 
claims, demands, losses (financial or otherwise), damages, liabilities, costs, fees, increased taxes 
or expenses (including without limitation, court costs and reasonable attorneys’ fees and 
expenses), which may be incurred or which may be claimed by any person or as a result of the 
negligence or willful misconduct of the indemnifying party, its directors, officers, employees or 
agents relating to the exercise of, or the failure to exercise, the obligations under this Agreement. 

3.6 Limitation of Liability 

The liability, if any, of either party under this Agreement for any claims, costs, damages, losses 
and expenses for which it is or may be legally liable, whether arising in negligence or other tort, 
contract, or otherwise, will not exceed in the aggregate the amount of any fee that was or should 
have been paid to ATEC for the preceding three months, measured from the date the liability 
accrues. 

In no event will either party or its agents, servants, representatives or employees be liable for 
indirect, special or consequential damages, even if advised of the possibility of such damages. 

3.7 Warranties 

ATEC will recognize Company as an affinity partner; however, ATEC does not formally certify, 
guarantee, or warrant the program, Company, or the services of Company employees, agents, 
subcontractors, or vendors. 
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3.8 Assignability 

Either party may assign their rights under this Agreement to a third party with prior written consent 
of the other party. 

3.9 Notice 

All official communications concerning this Agreement will be in writing, email being sufficient. 
The parties may, from time to time, designate different persons or addresses to which subsequent 
communications will be sent by sending a notice of such designations in accordance with this 
paragraph. 

3.10 Integration 

This Agreement represents the full integration of the agreement between the parties relating to 
its subject matter, and all other understandings, written or oral, are superseded. Each party 
represents and warrants to the other party that it has the right and authority to enter into this 
Agreement and to consummate the transactions contemplated hereby, and that its authorized 
signatory has executed this Agreement.  

3.11 Severability and Construction 

If any one or more of the provisions contained herein is held to be invalid, illegal, or unenforceable 
in any respect, such invalidity, illegality, or unenforceability will not affect the remaining provisions. 
This Agreement will be construed as if such provision was never contained in the Agreement, 
unless the deletion of such provision(s) would result in a material change so as to cause 
completion of the agreed-upon transactions to be unreasonable. This Agreement will be deemed 
modified to the extent necessary to render enforceable the provisions hereunder, and to comply 
with the law. 

3.12 No Waiver of Rights 

No failure or delay by any party in exercising any right under this Agreement will operate as a 
waiver of that right, nor will any single or partial exercise of any right preclude any further exercise 
of that right. 

3.13 Applicable Law and Venue 

The Agreement is a contract made under the laws of Oklahoma, and will be construed in 
accordance with the laws of the state. 

3.14 Force Majeure 

Neither party will be liable to the other for any failure or delay in its performance of this Agreement 
in accordance with its terms if such failure or delay arises out of causes beyond the control and 
without the fault or negligence of such party. 
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3.15 Attorneys’ Fees 

If any court or arbitration holds that a party has breached this Agreement, the non-defaulting party 
is entitled to recover from the breaching party expenses incurred in enforcing the provisions of 
this Agreement, including reasonable attorneys’ fees and costs. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement: 

For the Aviation Technician Education 
Council: 

 For Xennial Digital: 

   

   

James Hall  Douglas Fajardo 

President  CEO and Founder 
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Appendix 1 

Product and Pricing 

 

24 of 35



 

 

 
 
 
 
 
 
 

2025 ATEC Washington Fly-In 
DRAFT Agenda 

 

Tuesday, September 16 

5:00 pm to 6:30 pm Welcome Reception 

Art and Soul, 415 New Jersey Ave NW, Washington DC 

Wednesday, September 17 

9:00 am to 9:30 am Welcome and Introductions 

Yotel, 415 New Jersey Avenue NW, Washington DC (pending) 

9:30 am to 11:30 am Policy Briefing and Roundtable 

Join FAA officials from the office of aviation safety in a roundtable discussion on 
implementation of the new part 147, testing capacity, emerging airman 
certification standards for mechanic certification, and more. 

11:30 am to 12:30 pm Lunch 

12:30 pm to 1:30 pm Introducing the 2025 Pipeline Report 

Each year, ATEC publishes the Pipeline Report, a study charting mechanic workforce 
trends. Get an advance look at this year’s findings and data points attendees can 
share with congressional representatives. 

1:30 pm to 2:00 pm Networking Break 

2:00 pm to 3:00 pm Issue Overview and Congressional Meeting Prep 

Get an overview of the ATEC legislative issues and marching orders for the next 
day’s hill meetings. 

4:05 pm to ??? An Evening at the Ballpark: Nationals vs. Braves 

After a full day of engaging discussions and advocacy efforts, join fellow attendees 
for a night of America’s favorite pastime! Enjoy great company, stadium fare, and 
an exciting game under the lights. Whether you’re a die-hard fan or just in it for the 
atmosphere, this evening promises to be a highlight of the Fly-In experience. 
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Thursday, September 18 

9:00 am to 4:00 pm Congressional Meetings on Capitol Hill 

Attendees attend pre-scheduled meetings with representatives and senators. 

12:00 pm to 1:00 pm Pipeline Report Press Brief Luncheon 

Join invited guests for a media brief on the 2025 Pipeline Report and what it means 
for aviation technical workforce development. 

4:00 pm to 5:30 pm Reception 

Bullfeathers On The Hill, 410 First St SE 

Friday, September 19 

8:00 am to 12:00 pm Board Meeting and Breakfast (open to all) 

Yotel, 415 New Jersey Avenue NW, Washington DC 
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December 5, 2024  
  
Everette Rochon 
Manager, Training and Certification Group (AFS-810) 
Aviation Safety 
Federal Aviation Administration 

 

 
Re:  FAA Knowledge Exam Recommendations 

Dear Everett: 

We extend our gratitude for the FAA’s ongoing commitment to enhancing the airman certification 
process and supporting the aviation training community. As industry stakeholders, we deeply value 
the agency’s eSorts to ensure that testing standards and procedures align with the evolving 
demands of the aviation sector. To further these objectives, we respectfully submit the following 
recommendations, which we believe are critical for improving the eSectiveness, transparency, and 
fairness of the airman certification system. 

1. Publish a comprehensive sample of exam questions keyed to ACS codes and aligned with 
test maps. 

The Airman Certificate Testing Services (ACTS) contract requires PSI to “provide the capability to 
increase sample tests, types of sample tests, and sample test items.” And yet, the only sample 
exams available are those delivered to applicants which are focused primarily on familiarizing 
applicants with the test platform rather than knowledge requirements. To improve training and aid 
retraining, the training community requires a robust set of sample airman certification exam 
questions, each keyed to the relevant Airman Certification Standards (ACS) codes and developed in 
adherence to the established test maps. 

This resource is essential for ensuring training is eSectively aligned with testing standards, 
particularly as the knowledge requirements evolve. Keyed samples enable instructors to accurately 
identify specific areas where applicants may lack proficiency, allowing for focused retraining and 
re-evaluation. Given the inherently subjective nature of ACS code assignment, visibility into the 
specific question topics linked to each code is crucial for delivering precise retraining. Additionally, 
ensuring that the sample questions reflect the test map and question styles would provide 
transparency into subject weighting as well as the scope and depth of how the FAA is testing the 
required knowledge, which is invaluable for curriculum planning. 

These recommended sample questions would serve as an instructional tool for educators and 
should be distinct from the current platform-oriented samples provided to applicants, as they are 
designed to support in-depth content mastery rather than platform familiarity. If this is not an 
objective PSI is willing or obligated to do under the ACTS contract, the community asks that the FAA 
take up the task with subject matter experts (SME) assistance and ensure these obligations are 
included after all ACTS Contract options periods lapse (in June 2028). 
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2. Publish a comprehensive map of all testing centers to include tests provided at each 

location and seat capacity. 

Historically, such a map was available and proved valuable for schools and evaluators in managing 
resources and reducing testing delays. Currently, users can search for test centers by zip code, but 
a complete map of all testing facilities would save significant resources and prevent the labor-
intensive process of manually entering every U.S. zip code for each knowledge test to compile it 
independently. 

The ACTS contract stipulates that PSI must ensure the same geographic coverage as the ODA test 
sites in operation at the time of the contract award, with locations accessible within 25 miles, 
except in cases where a deviation is explicitly approved by the contracting oSicer. However, the 
current zip code search feature lacks the functionality needed for industry stakeholders to verify 
compliance with this coverage requirement. 

Stakeholders have requested a full list of PSI testing centers including tests provided at each 
location and the number of seats available so that industry could do its own capacity assessment. 
The request was denied, PSI claims that the information is proprietary, even though it is available on 
the PSI website and thus already in the public domain (though in a diSerent format). 

Industry requests access to a compiled list of all testing centers in the U.S., including both PSI and 
third-party sites, the specific FAA knowledge exams oSered and seats available at each location, 
and, where a testing location is not available within 25 miles of a particular location, the reason the 
deviation was granted. 

3. Thoroughly and completely communicate test changes in the Computer Advisory 
Briefings. 

FAA has not communicated test changes for some test types in more than five years. This either 
means 1) no changes are being made and the tests are out of date or 2) changes are happening but 
not being communicated. 

The Community Advisory Briefing is the change management tool that correlates training and 
testing. If the FAA introduces a new subject, updates a term, removes a subject or broad test type, 
or a new test style is introduced – this should be stated in the Community Advisory Briefing so 
instructors can prepare their students for success on the test. 

See email from Jackie sent on 9/23/24 with the subject “Aircraft dispatcher knowledge exam” as an 
example of what happens when changes are not eSectively communicated. 

4. Ensure PSI reliance on FAA-provided SMEs. 

The ACTS contract requires that PSI utilize FAA-provided SMEs when assessment and content 
expertise are needed. Historically, volunteer leaders from the ACS Working Group (ACS WG) have 
played a critical role in question review and development boards, with their work guided by ACS WG 
recommendations. However, PSI is currently soliciting external participants for question review and 
development, which undermines the volunteer contributions of ACS WG members and excludes 
their specialized knowledge of the ACS system. 
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Stakeholders recommend that PSI prioritize the involvement of ACS WG members and other 
committee-aligned experts before seeking external, and presumably paid, assistance. This 
approach ensures continuity, preserves institutional knowledge, and upholds the integrity of the 
ACS framework. 

Furthermore, FAA-written test questions should remain rooted in ACS WG recommendations and 
the established Airman Exam Boards (AEBs). While it may be beneficial for PSI to explore the use of 
AI tools to generate derivative questions—thereby expanding the question pool and reducing 
reliance on static form tests—such tools should be employed within the broader context of the 
airman certification system; that is, beyond just the knowledge test. PSI currently lacks the ACS 
system expertise necessary to undertake this work eSectively, even with contracted SMEs. 

Stakeholders urge the FAA to enforce compliance with these standards to maintain the quality and 
alignment of the airman knowledge testing process. 

5. Provide a feedback loop to training organizations. 

A robust feedback loop is essential for improving training quality, enhancing aviation safety, and 
maintaining eSective quality control. As highlighted in the FAA’s Call to Action report to Congress, 
gaps in training eSectiveness can stem from various issues, such as improper instruction, 
insuSicient testing alignment, or incorrect ACS code assignments leading to missed topics. 

Historically, FAA Knowledge Exam applicants could review their missed questions (excluding 
answer stems) immediately after testing. This review process highlighted knowledge gaps and 
allowed applicants to collaborate with their instructors for targeted retraining. However, after the 
initiation of PSI’s test management, this feature was removed. These changes left instructors and 
evaluators without critical tools for retraining and retesting preparation. 

The training community urges the FAA to reinstate and expand mechanisms for feedback by 
publishing the following data, beneficial for both written and practical exams: 

• Aggregate performance data by ACS element and broader subject areas across the written, 
oral, and practical tests. Data should be filterable by 1) training provider/air agency certificate 
holder (allowing individual organizations to assess and improve their training programs), and 2) 
candidate type (e.g., for mechanics, applicants qualified through experience versus formal 
training). 

• Provide detailed test maps specifying the number of questions assigned to each ACS element, 
aligned with ACS codes. 

These measures will enable instructors and training providers to identify and address knowledge 
gaps, enhance the retraining process, and better align training methodologies with FAA certification 
requirements. Reinstating a structured feedback loop is a vital step toward fostering aviation safety 
and ensuring the eSectiveness of the airman certification system. 
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6. Transition all airman tests to dynamic testing. 

The ACTS contract mandates that PSI implement random test generation for specified test types, as 
outlined in the contract, beginning in option year two and continuing until all ACTS-identified exams 
are covered. 

Dynamic testing has long been advocated—predating even the formation of the ACS Working 
Group—as a critical measure to enhance the integrity and validity of the airman certification 
process. By replacing static form tests with dynamically generated assessments, the FAA can better 
ensure fair testing and reduce the likelihood of question memorization compromising the system. 

Stakeholders request a status update on the progress of rolling out dynamic testing as required by 
the ACTS contract. Transparency in this process will reinforce confidence in the testing system and 
help align industry expectations with FAA eSorts to modernize certification exams. 

7. Update knowledge test figures. 

The ACTS contract envisions incorporating advanced testing methods—such as video-based 
questions, drag-and-drop interactions, flash animations, and situational judgment scenarios—by 
no later than Option Year 5 (May 2025). 

Currently, test figures are published in the Computer Testing Supplements (CT-8080 series). Since 
the start of the test management contract, there has been a stated goal to transition from static, 
printed figures to dynamic on-screen graphics. However, this shift has delayed updates to the CT-
8080 books, which now contain numerous obsolete and unused figures. 

Stakeholders request a status update on the plan and timeline for updating figures. If the transition 
to on-screen graphics is delayed, an interim solution may involve issuing new editions of the CT-
8080 supplements. Regardless of the format, all testing figures—whether printed or digital—must 
remain publicly accessible and well-managed to ensure alignment between training and testing 
materials. 

By addressing these updates, the FAA can support more eSective preparation and testing practices, 
modernize the airman certification process, and maintain public confidence in the system’s 
integrity. 

8. Align ACS-coded questions across all certificates and ratings. 

The assignment of ACS codes to test questions should be standardized across certificates and 
ratings to prevent inconsistencies. Currently, because ACS code assignments are subjective and 
test questions are grouped by certificate and rating, similar questions may be assigned diSerent 
ACS codes. This misalignment creates confusion for applicants and instructors, leading to 
inaccurate retraining and retesting. 

As the test management contractor, PSI may have the capability to address this issue by 
implementing a review process to standardize ACS code assignments. Stakeholders recommend 
that the FAA collaborate with PSI to ensure consistent ACS code alignment across all certificates 
and ratings, improving the accuracy and eSectiveness of training, testing, and retraining processes. 
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9. Build the test maps based on the ACS codes. 

The ACTS contract requires PSI to assess test blueprints and make recommendations for their 
improvement. And yet, the contractor continues to use the original test/content/subject 
methodology to build tests in lieu of the ACS codes as intended when the system was created and 
consistent with one of the system’s designed uses. 

Once test maps are based on ACS codes, the FAA can better control dynamic tests (once PSI 
moves away from form tests) so that applicants experience testing equality and to ensure all 
elements in the ACS are represented in FAA Knowledge Exams. 

Stakeholders ask that the FAA push PSI to make this vital shift which will lead to safer skies since 
the knowledge exam is the first step in the certification process. Currently, many ACS topics (and 
even some entire Area of Operations) are not covered in their respective knowledge exam at all. 

10. Allow ODAs to issue FAA Knowledge Exams 

Through the current Organization Designation Authorization program, training programs can provide 
knowledge testing. However, the ODA authority has not been extended to any third-party training 
organizations since the ACTS contract was procured.  

Stakeholders ask that the FAA utilize the ODA program to allow third parties to provide knowledge 
testing, consistent with past practice and to expand access to testing. 

11. Enhance transparency and engagement with industry stakeholders 

To ensure better alignment between testing processes and the ACS certification system, PSI should 
adopt a more inclusive and transparent approach to stakeholder engagement. This can be achieved 
through regular participation in ACS Working Group meetings, allowing PSI representatives to stay 
informed about industry concerns and priorities while providing a platform for ongoing dialogue and 
collaboration with stakeholders. 

Some ideas and suggestions include: 

• Regular FAA-PSI webinars focused on the role and operations of third-party testing providers. 
These webinars would oSer industry stakeholders the opportunity to engage directly with PSI, 
voice their concerns, ask questions, and receive informed responses. Establishing such 
communication channels would strengthen trust and transparency between PSI and the 
aviation community. 

• More opportunity for direct communication with stakeholders—such as moderated Q&A 
sessions or structured feedback forums—would ensure that industry perspectives are actively 
considered in decision-making processes. 

By fostering open communication and inclusivity, PSI and the FAA can build stronger relationships 
with industry stakeholders, reinforcing their shared commitment to enhancing the airman 
certification system. 
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We trust that these suggestions will contribute meaningfully to the FAA’s mission of maintaining the 
highest standards of aviation safety and competency. We appreciate your consideration of these 
recommendations and remain committed to working collaboratively with the FAA to achieve our 
shared objectives. We look forward to continued engagement and partnership. 

Sincerely, 

     
David Oord  Jackie Spanitz  Crystal Maguire 
ACS WG Chair  ACS WG Operations 

Community Partner Lead 
 ACS WG Airworthiness 

Community Partner Lead 
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revised 5-31-19 

Aviation Rulemaking Advisory Committee Task Notice 
December 13, 2024 

 
 
ACTION: Notice of a new task assignment for the Aviation Rulemaking Advisory Committee 
(ARAC). 
 
SUMMARY: The Federal Aviation Administration (FAA) assigned ARAC a new task to 
address the knowledge and skill differences between military aircraft maintenance versus civilian 
aircraft maintenance for the purpose of recommending airman certification standards and testing 
requirements. This notice informs the public of the new ARAC activity for the Airman 
Certification Standards (ACS) Working Group. 
 
BACKGROUND: ARAC is governed by the Federal Advisory Committee Act (Title 5 U.S.C. 
§§ 1001). The FAA established the ARAC to provide information, advice, and recommendations 
on aviation related issues that could result in rulemaking to the FAA Administrator, through the 
Associate Administrator of Aviation Safety. 
 
The FAA Reauthorization Act of 2024 (Public Law 118-63), Section 426, requires the FAA to 
issue a notice of proposed rulemaking to revise part 65 of title 14, Code of Federal Regulations, 
to create a military mechanic written competency test that addresses gaps between military and 
civilian experience. This section also requires the FAA to develop, as necessary, a relevant 
Airman Certification Standard to qualify eligible military maintenance technicians for a civilian 
mechanic certificate with airframe or powerplant ratings. Consistent with Section 426(2)(C), the 
FAA will task ARAC to develop recommendations to support this activity. 

 
THE TASK: The ACS Working Group will: 
 

1. Provide recommendations for creating a written competency test for military mechanics 
that addresses differences between a military and civilian maintenance technician’s 
knowledge and skills. 
 

2. Develop, as necessary, a relevant Airman Certification Standard to qualify eligible 
military maintenance technicians for a civilian mechanic certificate. 
 

3. Identify difficulties military applicants face when applying for a FAA mechanic 
certificate.  
 

4. Identify actions that can be taken to streamline the FAA mechanic certification process 
for military applicants. 
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5. Identify differences between a military aircraft mechanic versus a civilian aircraft 
mechanic (knowledge and skill) and make recommendations on how to address these 
differences. 
 

6. Considering the current Aviation Mechanic General, Airframe and Powerplant ACS, 
provide a recommendation on if there should be a requirement to create a new stand-
alone ACS for military competency testing.  
 

7. Given the diverse range of military aviation maintenance specialties and the unique 
knowledge and skill associated with each, explain how these variances can be integrated 
into a unified competency test. For example, consider the differences between:  

a. a military rotorcraft mechanic, 
b. a military fixed wing turbine-powered aircraft mechanic,  
c. a military fixed wing turbo prop aircraft mechanic, 
d. Unmanned Aerial Vehicle (UAS) mechanic/technician. 

 
8. Develop a report containing recommendations on the findings and results of the tasks 

explained above.  
a. The recommendation report should document both majority and dissenting 

positions on the findings and the rationale for each position. 
b. Any disagreements should be documented, including the rationale for each 

position and the reasons for the disagreement. 

SCHEDULE: The recommendation report should be submitted to the FAA no later than 12 
months from the first working group meeting following acceptance of the new task.  
 
WORKING GROUP ACTIVITY: The working group must comply with the procedures 
adopted by the ARAC and are as follows: 
 

1. Draft and submit a work plan for completion of the task, including the rationale 
supporting such a plan, for consideration by ARAC. 
 

2. Provide a status report at each ARAC meeting. 
 

3. Draft and submit the recommendation report based on the review and analysis of the 
assigned tasks.  
 

4. Present the recommendation report at the ARAC meeting. 
 

5. If the working group was reinstated to answer questions the FAA had regarding the 
recommendation report, present the findings in response to the FAA’s questions or 
concerns about the recommendation report at ARAC. 
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PARTICIPATION IN THE WORKING GROUP: The ACS Working Group will be 
comprised of technical experts having an interest in the assigned task. A working group member 
need not be a member representative of ARAC. The FAA would like a wide range of 
stakeholders to ensure all aspects of the tasks are considered in development of the 
recommendations.  
 
The provisions of the August 13, 2014, Office of Management and Budget guidance, “Revised 
Guidance on Appointment of Lobbyists to Federal Advisory Committees, Boards, and 
Commissions” (79 FR 47482), continues the ban on registered lobbyists participating on Agency 
Boards and Commissions if participating in their “individual capacity.” The revised guidance 
now allows registered lobbyists to participate on Agency Boards and Commissions in a 
“representative capacity” for the “express purpose of providing a committee with the views of a 
nongovernmental entity, a recognizable group of persons or nongovernmental entities (an 
industry, sector, labor unions, or environmental groups, etc.) or state or local government.” (For 
further information see Lobbying Disclosure Act of 1995 (LDA) as amended, 2 U.S.C 1603, 
1604, and 1605.) 
 
 
Confidential Information 
 
All final work products submitted to the ARAC are public documents. Therefore, it should not 
contain any nonpublic proprietary, privileged, business, commercial, and other sensitive 
information (collectively, Confidential Information) that the working group members would not 
want to be publicly available. With respect to working groups, there may be instances where 
members will share Commercial Information within the working group for purposes of 
completing an assigned tasked. Members must not disclose to any third party or use for any 
purposes other than the assigned task, any and all Confidential Information disclosed to one 
party by the other party, without the prior written consent of the party whose Confidential 
information is being disclosed. All parties must treat the Confidential Information of the 
disclosing party as it would treat its own Confidential Information, but in no event shall it use 
less than a reasonable degree of care. If any Confidential Information is shared with the FAA 
representative on a working and/or task groups, it must be properly marked in accordance with 
the FAA Committee Manual. 
 
The Secretary of Transportation determined the formation and use of the ARAC is necessary and 
in the public interest in connection with the performance of duties imposed on the FAA by law. 
 
The ARAC meetings are open to the public. However, working group meetings are not open to 
the public, except to the extent individuals with an interest and expertise are selected to 
participate. The FAA will make no public announcement of working group meetings. 
 
FOR FURTHER INFORMATION CONTACT:  Jimmy Wynne, Project Lead, Aircraft 
Maintenance Division, Federal Aviation Administration, 8th Floor, 800 Independence Avenue, 
SW, Washington, DC 20591. Telephone 202-267-1675; jimmy.j.wynne@faa.gov. 
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