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Make Sure You’re Connected to  
ASAP’s New Member Experience!

In order to get the most out of your membership and engage in the ASAP community, you must…

Create a New Password!
Tip: Your previous username and password will not work on the new website.

To create your new login, please follow the instructions below:
1.	 Click on this link https://strategic-alliances.org/login
2.	 Enter your email address 

Tip: The one where you received this message

3.	 Click “Continue” 
a	If successful, you will be prompted to set your new password.

4.	 Password Setup Troubleshooting
a	If you receive an alert stating that it looks like you have not set up an account yet, check the  

spelling of the email address and try again. 
a	If you still do not get the prompt to set your new password, and you are entering the email  

address where you received this notice, do not create a new record, contact Brendan Ward  
at bward@strategic-alliances.org for assistance.

After Login you will be taken to the Member Compass, the new portal to:
l	 Update your profile
l	 View your event registration history
l	 Pay your invoices and more

Profile Update Tips:
l	 Check your billing address and shipping address and make sure they are correct. They can be the  

same address, but note that your shipping address should be your actual, physical location (whereas  
billing address could be a P.O. Box).

l	 Add your headshot
l	 Check your Social Media Handles
l	 Check your designations
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