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INTRODUCTION

In the June 8th, 2020 ARLIS/NA Advocacy: Statement Against Anti-Black Racism and
Violence, it was stated:

As an organization, the Art Libraries Society of North America will hold
itself accountable to continue the challenging, but necessary, work ahead:
educating and self-educating, disrupting structural racism perpetuated in
our institutional systems, and building equity through forums for
discussion, policy, and action.

Soon thereafter, ARLIS/NA’s Anti-Racism Task Force was formed. The Anti-Racism
Task Force seeks to develop a long-term plan to address systemic racism in ARLIS/NA
and the visual arts information profession. The first two deliverables for the nascent
Task Force were to:
« Solicit input from membership and gather information on past and current ideas
e Review and assess information

In Summer 2021, the Anti-Racism Task Force invited current and former members, as
well as non-members who are familiar with ARLIS/NA, to participate in an anonymous
survey. The survey assessed people’s experiences with personal and structural racism
in ARLIS/NA, and fulfilled the objectives set within these first two deliverables.
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OBJECTIVES/PURPOSE

This survey was designed to help us collect, disaggregate, and report relevant
data to get a clearer picture of inequities that we see in our profession and association,
compared with the broader field of librarianship and its affiliated professions.
Understanding past experiences with systemic racism at ARLIS/NA is a necessary part
of making ARLIS/NA a more inclusive, diverse, and equitable organization now and in
the future.

The survey demographics were successfully included in this year's member registration
form. In the future, we can continue to include these categories in the form to better
track how ARLIS/NA is changing over time, as well as what kinds of targeted support to
provide for our members. These changes will help us continue to understand broader
demographic, social, and cultural changes in art librarianship and measure the impact of
our diversity and equity measures.

ORGANIZATIONAL
SUPPORT

Part of the charge for the ARLIS/NA Anti-Racism Task Force was to “[s]olicit
input from membership” and “[rleview and assess [that] information.” After the Task
Force convened and began its work, the survey emerged as a method for gathering
input from current members, former members, and other interested individuals.

It should be noted that in the question-planning stages of survey development, the
ARLIS/NA board reviewed many of the questions for approval and provided small
amounts of feedback to optimize the survey. However, the ARLIS/NA board did not
have access to the raw, uncoded results of the final survey.
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CREDITS

Kiana Webster—Member of the Anti-Racism Task Force, adapted MSLS
research on library and museum survey demographics to develop survey
guestions and methods, as well as analyzing and coding survey response data.

Natisha Harper—Member of the Anti-Racism Task Force and former ARLIS/NA
Diversity and Inclusion Committee Chair (2020-2021), helped with editing the
survey content.

Heather Slania—Co-chair of the Anti-Racism Task Force and ARLIS/NA
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Survey results and methodologies were discussed with the remaining members
of the ARLIS/NA Anti-Racism Task Force: Stephanie Beene, Arthur Fournier,
Mar Gonzélez Palacios, Dan Lipcan, and Amy Trendler, who provided
additional input.
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METHODS

RISKS & ETHICAL CONSIDERATIONS

In order to help participants feel more comfortable sharing their genuine identities
and perceptions of ARLIS/NA, respondents were provided with an introductory message
prior to completing the survey that reassured them that all responses were completely
confidential and all questions were entirely optional. This introductory message is
included in Appendix A. This is a particularly important measure in demographic
surveys where one’s marginalized identity, salary, and/or opinions may make them feel
vulnerable or put them at risk within the organization or their place of employment.
Lastly, we have opted not to include verbatim free-text responses to questions which
included a “not listed--please specify” option, in order to preserve the privacy of our
respondents. Text responses were coded, paraphrased, and sorted so that the Task
Force could find patterns and take feedback into consideration in order to guide future
initiatives, resource allocations, programming, and decision-making.

RESOURCES & MATERIALS

We utilized private Google Docs in the planning stages and for formulating the
survey questions. This was largely due to the difficulty of communicating across
different institutions remotely as we navigated the COVID-19 pandemic. We then turned
to the free version of the web-based platform Survey Planet to host our survey. Text
responses were coded by hand and organized using Microsoft Excel. Results were also
sorted by race/ethnicity by hand using Excel.

TIMELINE

The ARLIS/NA Anti-Racism Task Force was formed in October 2020. The smaller
survey group began developing the survey and its questions around January, 2021. The
survey was opened for responses on July 14th, 2021 and closed on August 6th, 2021.
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SAMPLING

We reached out to all current members of ARLIS/NA via listserv, as well as to a
number of similar library and museum organizations. Some of these organizations were
specifically designed for marginalized peoples within these fields. The survey was sent
to organizations outside of ARLIS/NA in order to (a) ensure that we reached former and
non-members of ARLIS/NA, as there may be reasons why individuals do not feel
comfortable joining or have left ARLIS/NA, and (b) to ensure that we accounted for a
potential lack of marginalized members within ARLIS/NA by surveying organizations
that serve marginalized individuals. A full list of organizations to whom the survey was
made available can be found in Appendix E.

TERMINOLOGY

To increase linguistic accessibility, the Latin “e.g.” was foregone and instead the
phrase “for example” was used. Additionally, all terms with potentially unclear or
disputed definitions were defined clearly in the question where they occurred. These
terms and their definitions are listed in Appendix C.
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SUMMARY OF
FINDINGS

The survey received a total of 134 respondents, 92 of whom identified
themselves as current members in Question 1. This means that about 10% of
ARLIS/NA’s 2021 current members responded to the survey and identified themselves
as such. This 10% of current members made up 69% of survey respondents. The other
31% of respondents were either former members of ARLIS/NA (13%) or had never
been members of ARLIS/NA (18%). In relation to the number of members and
organizations to whom the survey was sent, the response rate could ideally have been
higher to ensure it was reflective of not only long-term members but also inactive,
former, and non-members. However, we did specifically encourage those who have at
least heard of ARLIS/NA to respond to the survey, so it is likely that many members of
external organizations (Appendix E) were simply unfamiliar with ARLIS/NA and thus did
not feel comfortable with or interested in responding. It is also helpful to note that while
not every current member responded to the survey, we did include the survey’s
expanded demographics in this year's member registration form. This means that, even
if new members did not respond to the survey, we still collected the same demographic
information as was included in the survey for future reference.

In terms of question responses, most participants responded to the majority of
guestions; the multiple-choice question with the lowest number of responses still
received a fairly sizable 112 responses (83% of the total number of respondents). The
free text essay questions at the end of the survey (Questions 33-35) received only 61,
24, and 23 responses, respectively, but this was unsurprising as they were simply
supplementary opportunities for respondents to communicate candidly with ARLIS/NA
leadership and make suggestions. We did not anticipate every respondent feeling the
need to craft an individual response or provide a suggestion.

In terms of the profile of the average respondent, most respondents were white
(67%), heterosexual (60%), wom[e]n (77%), non-immigrants to the U.S. or Canada
(86%), currently a member of ARLIS/NA (69%), and had attended at least one
ARLIS/NA annual conference (69%). Compared to the ALA’s 2006 Diversity Counts
survey of librarians—the most recent and commonly cited statistics of their kind—our
respondents were slightly less likely to identify as white and more likely to identify as
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Black/African/African American, Asian/Asian American, Hispanic, or Latino/a/x/Latin
American than the general librarian population (for more on the ALA’s survey, see
https://www.ala.org/aboutala/offices/diversity/diversitycounts/divcounts). The
percentage of American Indian/Native American respondents was about the same as
the general librarian population, and statistics on Middle Eastern/Arab/North African,
European, and Jewish librarianship were not collected by the ALA. Despite the number
of BIPOC respondents to the survey being slightly more than the general librarian
population, both ARLIS/NA and librarianship have much more to do to combat the
homogeneity that can be harmful to the progress and practice of the profession.

The still-significant whiteness of respondents was also reflected in some of the
guestions regarding discrimination. For example, with Question 10 (regarding how
frequently people who have raised racial/ethnic issues have received pushback),
comparing the question responses to the number of people who identified as members
indicates that most members have seen racial/ethnic discrimination raised at ARLIS/NA,
but have not seen them receive pushback. Still, the whiteness of respondents may
potentially make them less likely to label actions as pushback in the same way as
BIPOC individuals. Question 11 also indicates that most respondents have not
expressed experiences of past racial/ethnic discrimination at ARLIS/NA. Nonetheless, it
is difficult to know how often BIPOC respondents have felt supported when expressing
these experiences without surveying more BIPOC members of ARLIS/NA, given that
many of our BIPOC respondents had never been members. When sorted by
race/ethnicity, members who identified as Black/African/African American or Hispanic
were far less likely to have ever been members of ARLIS/NA than those with other
racial/ethnic identities, indicating that a large number of Black and Hispanic respondents
were from outside organizations (Appendix B, Questions 1 & 2).

In regard to other demographic categories, there was a fairly large spread in
terms of age, though we did not receive any respondents between the ages of 18-24,
which would have been a beneficial demographic to hear from. Perhaps we did not
communicate effectively enough to early career/pre-professional channels, and/or the
cost of ARLIS/NA membership is prohibitive to younger potential members. Many of the
other demographic questions, such as those about years of affiliation with ARLIS/NA,
means of involvement with ARLIS/NA, current job, salary negotiation, sexual orientation,
and financial comfort had a fairly significant amount of variation in responses and
indicated a surprising variety of financial and career experiences. Given the common
difficulty of receiving responses to salary-related questions, it is also remarkable that the
majority of respondents felt comfortable answering Question 20, which asked about
their level of financial comfort. We developed this scale with the intention of overcoming
the common hesitation to provide specific salary information while also getting enough
of a financial approximation to provide relevant resources if necessary.

Regarding questions which asked respondents to indicate their degree of
agreement or disagreement regarding the values of ARLIS/NA, there was an interesting
variation in questions by subject, indicating that respondents did not simply select the
same responses for all agree/disagree questions and instead took time to consider each
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guestion individually. The majority of respondents (over 60%) agreed or somewhat
agreed that ARLIS/NA has helped them make personally and professionally meaningful
connections, is transparent about ways to get involved, and has taken a clear stance on
racial/ethnic discrimination. However, only a slight majority (between 50-60%) of
respondents agreed or somewhat agreed that ARLIS/NA advocates for art information
professionals, has helped advance their career in librarianship, and can be considered a
progressive organization. The remaining questions about race and ethnicity received
the most spread or variation in terms of responses. Fewer than 50% of respondents
agreed or somewhat agreed that ARLIS/NA works to make space for librarians of color
or has clear goals for supporting marginalized communities. In that same vein, there
was a significant spread in responses to a question about which equity changes
ARLIS/NA is most focused on. While respondents couldn’t agree on which values were
being most highly prioritized, the following selections received a marked minority of
responses: (1) that ARLIS/NA is focused on “holding itself accountable for addressing
inequity in librarianship” and (2) that ARLIS/NA is focused on “increasing the number of
marginalized people in librarianship.” A small number of respondents (17 people) also
indicated that ARLIS/NA is focused on “None of the above,” while a few more
respondents (10 people) also supplied their own responses to the question.
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LIMITATIONS

The most immediate error on our part was forgetting to specify a national
currency in Question 21, which asks, “What is the range of your current yearly salary?”
In addition to ARLIS/NA’s own international makeup, we asked our Task Force
members to send the survey to relevant organizations, some of which also have an
international scope. This U.S-centrism led not only to a question that lacked inclusivity
because it assumed (but did not specify) U.S. dollars, but also a question with results
that are no longer scientifically useful due to the potential for differing respondent
interpretations. For this reason, the results of Question 21 are not included in the results
section of this report.

An additional small mistake was that, in the multiple-choice response options for
Question 8, the words “microaggressions” and “macroaggressions” were slightly
misspelled as “microagressions” and “macroagressions.” However, it is highly unlikely
that this slight spelling error affected respondents’ interpretation of their response
options. These words were not misspelled in the wording of Questions 8 or 9, nor were
they misspelled in the definitions of macroaggressions and microaggressions included
in Questions 8 and 9.

Lastly, one respondent selected all of the 10 specific race/ethnicity options under
Question 16, which asked the following: “With which of the following races/ethnicities do
you identify? Please select all that apply:” Given that this individual respondent
expressed a desire for ARLIS/NA to be shut down in their free text response to
Question 33 (“In your opinion, what can ARLIS/NA do to improve racial equity?”) the
respondent was perhaps not genuine in their selections. If false, these selections may
have incorrectly impacted the statistics for several marginalized groups that were only
selected by this respondent: “Middle Eastern/Arab/North African” and “Native
Hawaiian/Polynesian/Pacific Islander.” However, to avoid making assumptions, we have
left this response in the data tables included within Appendix A and Appendix B. Please
bear this in mind when viewing the results.
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CONCLUSION

The survey received an impressive number of responses at both the overall level
and the individual question level. This was much appreciated and allowed us to have a
substantial enough data set to take stock in the findings. Respondent demographics
largely reflected the current majority of GLAM (Gallery, Library, Archive, or Museum)
professions: cisgender white women. However, there was a fair amount of diversity in
terms of other identity categories such as age, sexual orientation, and nature of job. The
most successful aspect of the survey is that it establishes a baseline set of demographic
data against which we can compare any future membership or other assessments. This
helps ARLIS/NA hold itself accountable for increasing the inclusion and comfort of
marginalized populations.

Overall, the survey responses demonstrate the need for ARLIS/NA to continue to
recruit more marginalized individuals, as well as to work toward increasing the comfort
of marginalized members once they become members (Question 5) and reducing
microaggressions (Question 8). The free text essay responses included some helpful
and relatively easy changes that can be made to increase equity in ARLIS/NA, the most
common of which were increasing outreach to LIS programs, doing more to educate on
DEAI in the field, funding more scholarships, offering more POC-specific programming,
and increasing salary transparency in job postings. Lastly, the survey demonstrated the
need to address discrimination due to other identity categories such as age, social
class/income, ability, and gender (Questions 6 and 7). We thank respondents for their
time and transparency.

IMPACT

This survey is of interest to any GLAM organization trying to research institutional
racism within their organization, as well as potential antidotes to structures, policies, and
behaviors that reinforce or sustain discrimination, microaggressions, and
macroaggressions. The Task Force has already received one inquiry about our survey
guestions and design from another library organization looking to conduct similar
research. Overall, this survey speaks to organizations that desire to cultivate stronger
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engagement with the entirety of their communities. While the survey does not detail
specific organizational policies or instances of discrimination, it provides foundational
questions that can be crafted to suit other organizations’ needs.
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Appendix A

SURVEY QUESTIONS AND RESPONSES

* “prefer to self-identify”/ “Not listed (please specify)” options received free text responses
that are not included here to preserve respondent confidentiality.

** Responses have not been included due to unspecified currency.

Introductory Text Provided to Survey Respondents

This survey is intended to help ARLIS/NA’s Anti-Racism Task Force better understand the
needs and identities of our community. It is completely anonymous and will not be
shared outside the privacy of select Anti-Racism Task Force members. Questions have
been carefully selected to only gather information that we feel is relevant to making
meaningful changes. However, most questions are optional. Your participation in this
survey will help us design and implement effective strategies to make ARLIS/NA a more
inclusive and equitable space. Thank you for your time.

NOTE: Please read each question carefully, as you will not be able to go back and change
your responses.

[1] Are you currently a member of ARLIS/NA?

Provided Responses Number of
Responses
Yes 92
No, but | was a member in the past 17
No, and | have never been a member 24

Number of Question Respondents (out of 134 total survey respondents): 133
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[2] How long have you been/were you affiliated with ARLIS/NA?
[Here dffiliation refers to any involvement with ARLIS/NA, even if you were not a member]

Provided Responses Number of Responses
| have never been affiliated with 20

ARLIS/NA

0-1 year 7

2-5 years 25

6-10 years 34

11-15 years 20

16-20 years 0

20+ years 27

Number of Question Respondents (out of 134 total survey respondents): 133

[3] In which of the following ways have you participated in ARLIS/NA?

Please select all that apply:

Provided Responses Number of Responses
Annual conference 102
Chapter meeting 91
Committee/Section meeting 77
Executive Board position 13
Special Interest Group (SIG) meeting 81
(SIG/Committee/Chapter/Section) Leadership 53
position

Social media (such as Twitter) 38
Webinar 74
none of the above 16
not listed (please specify):* 11

Number of Question Respondents (out of 134 total survey respondents): 133
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[4] How often are ARLIS/NA events of interest to you?

Provided Responses Number of Responses
Always 14

Often 65

Sometimes 38

Rarely 3

Never 0

| am not aware of ARLIS/NA events 13

Number of Question Respondents (out of 134 total survey respondents): 133

[5] How often have you felt uncomfortable at ARLIS/NA events because of your

race/ethnicity?

Provided Responses Number of Responses
Always 2

Often 5

Sometimes 6

Rarely 26

Never 73

| have never attended an ARLIS/NA event 21

Number of Question Respondents (out of 134 total survey respondents): 133

[6] How often have you felt uncomfortable at ARLIS/NA events because of

your marginalized identities other than your race/ethnicity?

[Marginalized groups are those who experience distinct discrimination and exclusion by
various systems of oppression and unequal power dynamics.]

Provided Responses Number of Responses
Always 3

Often 4

Sometimes 11

Rarely 32

Never 61

| have never attended an ARLIS/NA event 22

Number of Question Respondents (out of 134 total survey respondents): 133
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[7] If you have ever felt uncomfortable at ARLIS/NA events because of your marginalized
identities besides race/ethnicity, please select those identity groups below:

Please select all that apply:

Provided Responses Number of Responses
Ability 9

Age 22

Gender 9

Religion 5

Sexual orientation 7

Social class/income 27

none of the above 43

| have never attended an ARLIS/NA event 21

not listed (please specify):* 10

Number of Question Respondents (out of 134 total survey respondents): 112

[8] Have you ever personally experienced microaggressions, macroaggressions, or racial
targeting at ARLIS/NA events? If yes, please select all that apply:

[Microaggressions are indirect, subtle, verbal or nonverbal, possibly unintentional
discrimination against members of a marginalized group. Macroaggressions are large-scale
or overt aggression toward those from a marginalized group. Racial targeting is
experiencing micro- or macroaggressions specifically due to one’s race.]

Provided Responses Number of Responses
Microaggressions 30

Macroaggressions 6

Racial Targeting 3

none of the above 79

| have never attended an ARLIS/NA event 21

Number of Question Respondents (out of 134 total survey respondents): 131
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[9] How often have you experienced microaggressions, macroaggressions, and/or racial
targeting when attending ARLIS/NA events?

Provided Responses Number of Responses
Always 2

Often 3

Sometimes 11

Rarely 20

Never 72

| have never attended an ARLIS/NA event 22

Number of Question Respondents (out of 134 total survey respondents): 130

[10] By your observation, how frequently have people who raised issues about
racial/ethnic discrimination received pushback or criticism from others at ARLIS/NA
events?

Provided Responses Number of
Responses

Always 3

Often 4

Sometimes 28

Rarely 21

Never 26

| have not seen these issues raised at an ARLIS/NA event 47

Number of Question Respondents (out of 134 total survey respondents): 129

[11] At ARLIS/NA events, how often have you felt supported when expressing experiences
with past discrimination?

Provided Responses Number of
Responses

Always 2

Often 5

Sometimes 13

Rarely 3

Never 2

| have not expressed these experiences at an ARLIS/NA event 104

Number of Question Respondents (out of 134 total survey respondents): 129
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[12] What is your current age?

Provided Responses Number of Responses
18-24 0

25-34 28

35-44 38

45-54 26

55-64 25

65-74 6

75+ 4

Prefer not to say 6

Number of Question Respondents (out of 134 total survey respondents): 133

[13] How would you describe your current position of employment?
Please select all that apply:

Provided Responses Number of Responses
Head of Library or Archive 22
Head of Library or Archive Department 15
Hourly employee 10
Not currently employed 4
Paraprofessional 2
Professional 70
Retired 4
Salaried employee 51
Self-employed 1
Student employee (such as graduate 0
assistant)

Prefer not to say 3
Prefer to self-identify* 5

Number of Question Respondents (out of 134 total survey respondents): 133
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[14] Do you manage and/or supervise others?

Provided Responses

Number of Responses

No

44

Yes, about 1-5 people 62
Yes, about 6-10 people 9
Yes, about 11-15 people 7
Yes, about 16+ people 4
Prefer not to say 7

Number of Question Respondents (out of 134 total survey respondents): 133

[15] Did you negotiate to improve your pay and/or benefits when accepting your current

position of employment?
Please select all that apply:

Provided Responses Number of
Responses

Yes, and | received higher pay than initially 43
offered
Yes, and | received benefits that were not 20
initially offered (relocation funds, paid time off,
etc.)
Yes, but | did not receive higher pay 17
Yes, but | did not receive additional benefits 11
No, | did not negotiate for my pay or benefits 51
| am not currently employed 5
Prefer not to say 6

Number of Question Respondents (out of 134 total survey respondents): 133
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[16] With which of the following races/ethnicities do you identify?
Please select all that apply:

Provided Responses Number of Responses
American Indian/Native American/First 2
Nations/Alaskan Native

Asian/Asian American 12
Black/African/African American 14
European 12
Hispanic 7
Jewish 9
Latino/a/x/e/Latin American 4
Middle Eastern/Arab/North African 1
Native Hawaiian/Polynesian/Pacific Islander 1
White 90
Prefer not to say 11
Prefer to self-identify* 5

Number of Question Respondents (out of 134 total survey respondents): 133

[17] Are you a first generation immigrant or cultural transplant to the U.S. or Canada?

Provided Responses Number of Responses
Yes 12
No 116
Prefer not to say 5

Number of Question Respondents (out of 134 total survey respondents): 133

[18] How would you best describe your gender identity?
Please select all that apply:

Provided Responses Number of Responses
Cisgender 51

Man 11
Non-binary/nonconforming 3

Transgender 1

Two-spirit 1

Woman 103

Prefer not to say 3

Prefer to self-identify* 5

Number of Question Respondents (out of 134 total survey respondents): 133
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[19] How would you best describe your sexual orientation?

Provided Responses Number of Responses
Asexual 2
Bisexual 13
Gay 4
Lesbian 1
Pansexual 4
Straight/heterosexual 80
Queer 5
Questioning 1
Not sure/don’t use a label 8
Prefer not to say 12
Prefer to self-identify* 3

Number of Question Respondents (out of 134 total survey respondents): 133

[20] What is your current level of financial comfort?

Provided Responses Number of Responses
Tight budget (I can sometimes afford 11

what | need)

Budget conscious (I can usually afford 45

what | need)

Comfortable (I can usually afford what | 60

need, and sometimes more)

Very comfortable (I can always afford 13

what | need and more)

prefer not to say 4

Number of Question Respondents (out of 134 total survey respondents): 133
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[21] What is the range of your current yearly salary?**

Provided Responses

Under $10,000

$11,000-$30,000

$31,000-$50,000

$51,000-$80,000

$81,000-5100,000

Over $100,000

Not currently employed

Prefer not to say

Number of Question Respondents (out of 134 total survey respondents): 133

[22] Are you currently paying off student loans of any kind?

Provided Responses Number of Responses
Yes 54

No, | have already paid them off 40

No, | have never had any 29

Not sure 0

Prefer not to say 5

Not listed (please specify):* 5

Number of Question Respondents (out of 134 total survey respondents): 133

[23] ARLIS/NA leadership takes action to advocate for art information professionals.
[Please indicate your level of agreement/disagreement with the above statement:]

Provided Responses Number of Responses
Agree 35
Somewhat agree 41
Neither agree nor disagree 19
Somewhat disagree 13
Disagree 11
Not sure 14

Number of Question Respondents (out of 134 total survey respondents): 133
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[24] ARLIS/NA has helped me advance my career in librarianship.

Provided Responses Number of Responses
Agree 53

Somewhat agree 24

Neither agree nor disagree 24

Somewhat disagree 6

Disagree 13

Not sure 12

Number of Question Respondents (out of 134 total survey respondents): 132

[25] ARLIS/NA has helped me form professionally meaningful connections with others.

Provided Responses Number of Responses
Agree 72

Somewhat agree 25

Neither agree nor disagree 15

Somewhat disagree 2

Disagree 9

Not sure 9

Number of Question Respondents (out of 134 total survey respondents): 132

[26] ARLIS/NA has helped me form personally meaningful connections with others.

Provided Responses Number of
Responses

Agree 66

Somewhat agree 23

Neither agree nor disagree 21

Somewhat disagree 3

Disagree 9

Not sure 11

Number of Question Respondents (out of 134 total survey respondents): 133
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[27] ARLIS/NA is transparent about ways to get involved in its committees.

Provided Responses Number of Responses
Agree 43

Somewhat agree 39

Neither agree nor disagree 17

Somewhat disagree 9

Disagree 7

Not sure 18

Number of Question Respondents (out of 134 total survey respondents): 133

[28] ARLIS/NA is a progressive organization.

Provided Responses Number of Responses
Agree 28

Somewhat agree 41

Neither agree nor disagree 25

Somewhat disagree 11

Disagree 9

Not sure 19

Number of Question Respondents (out of 134 total survey respondents): 133

[29] ARLIS/NA actively works to make space for librarians of color in the field.

Provided Responses Number of
Responses

Agree 21

Somewhat agree 31

Neither agree nor disagree 29

Somewhat disagree 15

Disagree 11

not sure 26

Number of Question Respondents (out of 134 total survey respondents): 133
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[30] ARLIS/NA has taken a clear stance on racial/ethnic discrimination.

Provided Responses Number of Responses
Agree 51

Somewhat agree 33

Neither agree nor disagree 22

Somewhat disagree 6

Disagree 5

not sure 15

Number of Question Respondents (out of 134 total survey respondents): 132

[31] ARLIS/NA has clear goals for supporting marginalized communities.

Provided Responses Number of Responses
Agree 14
Somewhat agree 32
Neither agree nor disagree 32
Somewhat disagree 14
Disagree 12
Not sure 26

Number of Question Respondents (out of 134 total survey respondents): 130
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[32] At present, which of the following equity changes does ARLIS/NA appear to be

focused on?
Please select all that apply:

Provided Responses Number of Responses
Increasing the number of marginalized 55
people at ARLIS/NA

Increasing the representation of 59
marginalized people at ARLIS/NA

Increasing the number of marginalized 40
people in librarianship

Increasing the representation of 35
marginalized people in librarianship

Ensuring all people’s contributions are 51
valued at ARLIS/NA

Holding itself accountable for addressing 61
internal inequity in ARLIS/NA

Holding itself accountable for addressing 25
inequity in librarianship

None of the above 17
not listed (please specify):* 10

Number of Question Respondents (out of 134 total survey respondents): 127

Short Answer Questions

[33] In your opinion, what can ARLIS/NA do to improve racial equity?
Number of Question Respondents (out of 134 total survey respondents): 61

Below is a coded list of actionable and conceptual responses to question 33. Additional non-
actionable observations about ARLIS/NA, the art/LIS field, the survey itself, etc. were
received and taken into account by Task Force members, but have not been included to

maintain confidentiality and brevity.

Actionable Responses Number of | Conceptual Responses Number of
Occurrences Occurrences

Reach out to grad 8 “keep at it”/ "keep at this” 4

schools/LIS programs/LIS

students

Educate on DEAI in the field | 5 Focus on diversifying LIS 4
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Fund scholarships

Make tangible improvements

Increase POC-specific
opportunities/programming

Be more transparent

Provide salary transparency
in ARLIS/NA job postings

Focus more on our mission

Provide mentorship
opportunities

Structurally decolonize
ARLIS/NA

Diversify ARLIS/NA
leadership

Do a better job of listening to
POC members/non-members

Reach out to children/teens
about LIS

Better examine the LIS field
to understand hurdles for
POC

Provide financial support
(non-scholarship)

Actively recruit more POC
members

Investigate and report on
the history of
exclusion/discrimination in
LIS

Be less performative

Reach out to non-members

Shut down ARLIS/NA

Reach out to new
professionals

Stop focusing on race so
much

Educate on
microaggressions

Do less virtue signaling

Make statements in
support of marginalized
groups

Dismantle ARLIS/NA’s white
female hetero supremacy

Work with other LIS orgs

Focus on equality, not equity

Focus more on radical
cataloguing

Give space for POC voices

Develop DEAI
guidelines/best practices
for orgs to use

Work on inclusion

Periodically assess
ARLIS/NA’s DEAI

Model ARLIS/NA after other
orgs who are better at DEAI

Provide paid internships

Advocate for library jobs to
pay more

Diversify/limit conference
speakers

Be more progressive

Improve diversity
statement

Be more proactive

Update Advocacy & Public
Policy news alerts

Focus on racial equity
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Reach out to the
unemployed

Spend less time on annual
conference

Reach out to local arts orgs

Focus more on art
librarianship

Reach out to support
staff/paraprofessionals

Distribute “useful info”

Reach out to local libraries

Identify “diversity gaps”/DEAI

problem areas

Increase
socializing/networking
opportunities

Provide new member
mentorship

Provide new/discounted
memberships for students

Provide new/discounted
memberships for new
professionals

Create more opportunities
for the board to receive
feedback

Educate new members on
making change in ARLIS/NA

Partner with outside DEAI
groups

Communicate more with
powerful people in LIS

Improve/develop “policy
statement”

Improve/develop “action
list”

Keep offering venue for
discussion

Increase access to big
discussions/decisions

Make ARLIS/NA policy
changes

Provide programming in
non-English languages

Create more Task Forces

Reach out to non-members
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[34] If you have had any negative experiences at ARLIS/NA based on your race/ethnicity,
you may use this space to describe those experiences:
Number of Question Respondents (out of 134 total survey respondents): 24

Responses to question 34 were reviewed by the Task Force, but have been omitted here for
the sake of preserving respondent confidentiality.

[35] If you have had any negative experiences at ARLIS/NA based on other marginalized
identities, you may use this space to describe those experiences:
Number of Question Respondents (out of 134 total survey respondents): 23

Below is a coded list of marginalized identities mentioned in response to question 35.
Additional, indirect responses were received and taken into account by Task Force
members, but have not been included to maintain confidentiality and brevity.

Marginalized Identities Besides Number of Occurrences
Race/Ethnicity Mentioned

None / n/a

Socioeconomic status/Class/Elitism
Gender

Age

Sexual Orientation

Newness to profession

Political Beliefs

Ability

Non-U.S. Nationality

R IRIRIERININDINIO|O
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Appendix B

SELECTED QUESTIONS AND
RESPONSES SORTED BY

RESPONDENT

RACE/ETHNICITY

[1] Are you currently a member of ARLIS/NA?

Provided Responses Number of
Responses
Yes 92
No, but | was a member in the past 17
No, and | have never been a 24
member

Number of Question Respondents (out of 134 total survey respondents): 133

Question 1: Membership Status by Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan...

Asian/Asian American
Black/African/African American

European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific Islander
White

prefer not to say

prefer to self-identify

No, and | have never been a member

[k

0% 20% 40% 60% 80% 100%

H No, but | was a member in the past HYes

120%
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[2] How long have you been/were you affiliated with ARLIS/NA?
[Here affiliation refers to any involvement with ARLIS/NA, even if you were not a

member]

Provided Responses Number of Responses
| have never been affiliated with ARLIS/NA 20

0-1 year 7

2-5 years 25

6-10 years 34

11-15 years 20

16-20 years 0

20+ years 27

Number of Question Respondents (out of 134 total survey respondents): 133

Question 2: Length of Membership by Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan Native
Asian/Asian American
Black/African/African American

European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific Islander
White

prefer not to say

prefer to self-identify

O-lyear m2-5years M6-10years M 11-15years M 16-20years M 20+ years

IR

0% 20% 40% 60% 80% 100%
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[4] How often are ARLIS/NA events of interest to you?

Provided Responses Number of Responses
Always 14

Often 65

Sometimes 38

Rarely 3

Never 0

| am not aware of ARLIS/NA events 13

Number of Question Respondents (out of 134 total survey respondents): 133

Question 4: Interest in ARLIS/NA Events by Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan...
Asian/Asian American [ e
Black/African/African American |
European |er—————
Hispanic s
JeWish e
Latino/a/x/e/ Latin American
Middle Eastern/Arab/North African
Native Hawaiian/Polynesian/Pacific Islander
White [ e
prefer notto say [ ——
prefer to self-identify | ——
0% 20% 40% 60% 80%  100%  120%
Never m®Rarely ®Sometimes M Often M Always | am not aware of ARLIS/NA Events
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[5] How often have you felt uncomfortable at ARLIS/NA events because of your
race/ethnicity?

Provided Responses Number of Responses
Always 2

Often 5

Sometimes 6

Rarely 26

Never 73

| have never attended an ARLIS/NA 21

event

Number of Question Respondents (out of 134 total survey respondents): 133

Question 5: Frequency of Racial/Ethnic Discomfort by Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan Native

Asian/Asian American r—
Black/African/African American =
European __
Hispanic I E—
Jewish __
Latino/a/x/e/ Latin American  p——

Middle Eastern/Arab/North African
Native Hawaiian/Polynesian/Pacific Islander

White [

prefer Ot t0 53y  m—————
prefer to self-identify
0% 20% 40% 60% 80% 100%
Never ®Rarely M Sometimes M Often M Always I have never attended an ARLIS/NA event
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[8] Have you ever personally experienced microaggressions, macroaggressions,
or racial targeting at ARLIS/NA events? If yes, please select all that apply:

[Microaggressions are indirect, subtle, verbal or nonverbal, possibly unintentional
discrimination against members of a marginalized group. Macroaggressions are
large-scale or overt aggression toward those from a marginalized group. Racial
targeting is experiencing micro- or macroaggressions specifically due to one’s race.]

Provided Responses Number of Responses
Microaggressions 30

Macroaggressions 6

Racial Targeting 3

none of the above 79

| have never attended an ARLIS/NA 21

event

Number of Question Respondents (out of 134 total survey respondents): 131

Question 8: Microagressions, Macroagressions, & Racial Targeting by Respondent
Race/Ethnicity

American Indian/Native American/First Nations/Alaskan...

Asian/Asian American

Black/African/African American

European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific Islander

White

H||“|HI|

prefer not to say

prefer to self-identify |

0% 20% 40% 60% 80% 100% 120%

none of the above M Microagressions M Macroagressions M Racial Targeting | have never attended an ARLIS/NA event
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[9] How often have you experienced microaggressions, macroaggressions,
and/or racial targeting when attending ARLIS/NA events?

Provided Responses Number of
Responses

Always 2

Often 3

Sometimes 11

Rarely 20

Never 72

| have never attended an ARLIS/NA event 22

Number of Question Respondents (out of 134 total survey respondents): 130

Question 9: Frequency of Microagressions, Macroagressions, & Racial
Targeting by Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan Native
Asian/Asian American

Black/African/African American

European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific Islander
White

prefer not to say

prefer to self-identify

I

0% 20%

Never mRarely MSometimes M Often

H Always

40% 60% 80% 100% 120%

| have never attended an ARLIS/NA event
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[10] By your observation, how frequently have people who raised issues about
racial/ethnic discrimination received pushback or criticism from others at
ARLIS/NA events?

Provided Responses Number of
Responses

Always 3

Often 4

Sometimes 28

Rarely 21

Never 26

| have not seen these issues raised at an ARLIS/NA 47

event

Number of Question Respondents (out of 134 total survey respondents): 129

Question 10: Observing Pushback by Respondent Race/Ethnicity

American Indian/Native...

Asian/Asian American
Black/African/African American
European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific...
White

prefer not to say

i Mn'\ |

prefer to self-identify
0% 20% 40% 60% 80% 100%

Never M Rarely M Sometimes ™ Often M Always | have not seen these issues raised at an ARLIS/NA event
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[11] At ARLIS/NA events, how often have you felt supported when expressing
experiences with past discrimination?

Provided Responses Number of
Responses

Always 2

Often 5

Sometimes 13

Rarely 3

Never 2

| have not expressed these experiences at an 104

ARLIS/NA event

Number of Question Respondents (out of 134 total survey respondents): 129

Question 11: Receiving Support for Expression of Past Discrimination by
Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan Native

Asian/Asian American
Black/African/African American
European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific Islander

White

|[- ‘Il|lf'|

prefer not to say

prefer to self-identify
0% 20% 40% 60% 80% 100% 120%

Never mRarely M Sometimes ™M Often M Always I have not expressed these experiences at an ARLIS/NA event
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[14] Do you manage and/or supervise others?

Provided Responses Number of Responses
No 44

Yes, about 1-5 people 62

Yes, about 6-10 people 9

Yes, about 11-15 people 7

Yes, about 16+ people 4

Prefer not to say 7

Number of Question Respondents (out of

134 total survey respondents): 133

Question 14: Number of People Managed/Supervised by Respondent
Race/Ethnicity

American Indian/Native American/First Nations/Alaskan...
Asian/Asian American
Black/African/African American
European
Hispanic
Jewish
Latino/a/x/e/ Latin American
Middle Eastern/Arab/North African
Native Hawaiian/Polynesian/Pacific Islander
White
prefer not to say

prefer to self-identify

0

No Yes, about 1-5 people

H Yes, about 11-15 people HYes,

'1 UL

% 20% 40% 60% 80% 100%

H Yes, about 6-10 people

about 16+ people M prefer not to say

120%
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[15] Did you negotiate to improve your pay and/or benefits when accepting your
current position of employment?
Please select all that apply:

Provided Responses Number of
Responses

Yes, and | received higher pay than initially 43
offered
Yes, and | received benefits that were not 20
initially offered (relocation funds, paid time
off, etc.)
Yes, but | did not receive higher pay 17
Yes, but | did not receive additional 11
benefits
No, | did not negotiate for my pay or 51
benefits
| am not currently employed 5
Prefer not to say 6

Number of Question Respondents (out of 134 total survey respondents): 133
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Question 15: Pay/Benefits Negotiation by Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan Native
Asian/Asian American

Black/African/African American

European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific Islander
White

prefer not to say

prefer to self-identify

| am not currently employed

W

| 'f'r

0% 20% 40% 60% 80% 100%

 No, | did not negotiate for my pay or benefits
H Yes, but | did not receive additional benefits

H Yes, but | did not receive higher pay
M Yes, and | received benefits that were not initially offered (relocation funds, paid time off, etc)

B Yes, and | received higher pay than initially offered

prefer not to say
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[20] What is your current level of financial comfort?

Provided Responses Number of Responses
Tight budget (I can sometimes 11

afford what | need)

Budget conscious (I can usually 45

afford what | need)

Comfortable (I can usually afford 60

what | need, and sometimes more)

Very comfortable (I can always 13

afford what | need and more)

prefer not to say 4

Number of Question Respondents (out of 134 total survey respondents): 133

Question 20: Financial Comfort Level by Respondent Race/Ethnicity

American Indian/Native American/First Nations/Alaskan Native

Asian/Asian American e

Black/African/African American |r—

European

Hispanic

Jewish

Latino/a/x/e/ Latin American

Middle Eastern/Arab/North African

Native Hawaiian/Polynesian/Pacific Islander

White

—
prefer not to say  EE——
I

prefer to self-identify
0% 20% 40% 60% 80% 100%

Tight budget (I can sometimes afford what | need)

Budget conscious (I can usually afford what | need)
B Comfortable (I can usually afford what | need, and sometimes more)
H Very comfortable (I can always afford what | need and more)

prefer not to say
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Appendix C

DEFINITIONS PROVIDED TO
RESPONDENTS

Macroaggressions: Macroaggressions are large-scale or overt aggression toward those from a
marginalized group.

Marginalized Groups: Marginalized groups are those who experience distinct discrimination and
exclusion by various systems of oppression and unequal power dynamics.

Microaggressions: Microaggressions are indirect, subtle, verbal or nonverbal, possibly
unintentional discrimination against members of a marginalized group.

Racial Targeting: Racial targeting is experiencing micro- or macroaggressions specifically due to
one’s race.
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Appendix D

DEFINITIONS USED TO INTERPRET &
CONSTRUCT QUESTIONS

Affiliation
1. To bring into association or close connection.
2. The act of affiliating.

Criticism
1. The act of passing severe judgement; censure; fault-finding.

Discrimination
1. The unequal treatment of members of various groups based on race, gender, social
class, sexual orientation, physical ability, religion and other categories.

Marginalized Identity:
1. Marginalized identities are found in people, groups, and communities who experience
discrimination and exclusion (social, political and economic) because of unequal power
relationships across economic, political, social and cultural dimensions.

Microaggressions:

1. The everyday verbal, nonverbal, and environmental slights, snubs, or insults, whether
intentional or unintentional, which communicate hostile, derogatory, or negative
messages to target persons based solely upon their marginalized group membership.

2. Brief, commonplace, subtle, or blatant daily verbal, behavior, or environmental
indignities, whether intentional or unintentional, that communicate hostile, derogatory,
or negative racial slights and insults toward people of color.

Uncomfortable:
1. Causing discomfort; disquieting.

Pushback:
1. An effort to resist or reverse the effects of a previous action

Progressive:

1. Favouring or advocating progress, improvement, or reform, especially in political
matters.

Racial and Ethnic Identity:
An individual’s awareness and experience of being a member of a racial and ethnic
group; the racial and ethnic categories that an individual chooses to describe him or
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herself based on such factors as biological heritage, physical appearance, cultural
affiliation, early socialization, and personal experience.

Transparent:
1. Open, frank, or candid

SOURCES:

“Anti-Racism Toolkit: Glossary of Terms.” Georgetown University Library,
https://guides.library.georgetown.edu/antiracism/glossary.

Collins Dictionaries, ed. In Credo Reference. HarperCollins, 2014. https://search-credoreference-
com.proxyhu.wrlc.org/content/entry/hcengdict/pushback/0.

“Equity, Diversity, and Inclusion Glossary of Terms.” Pacific University Oregon,
https://www.pacificu.edu/life-pacific/support-safety/office-equity-diversity-inclusion/edi-
resources/glossary-terms.

“Glossary of Equity Terms—Office of Health Equity.” Colorado Cross-Disability Coalition,
https://www.ccdconline.org/social-justice/glossary-of-equity-terms-office-of-health-equity/.

Macquarie Dictionaries Publishers, ed. In The Macquarie Dictionary, 2017.

“Racial Equity Tools Glossary.” Racial Equity Tools, https://www.racialequitytools.org/glossary.
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Appendix E

COMPLETE LIST OF ORGANIZATIONS
THAT RECEIVED THE SURVEY

e AAM (American Alliance of Museums)

o AASL (Association of Architecture School Librarians)

e ACRL (Association of College & Research Libraries)

« ACRL Arts Section

e ACRL Instruction Section

« ACRL IRIG (ACRL’s Image Resources Interest Group)

e ACRL University Libraries Section

e AILA (American Indian Library Association)

e ALA Connect

e APALA (Asian Pacific Americans of ALA)

e ARLIS/NA

e ARLIS Australia New Zealand

e ARLIS UK-Ireland

e ARLiSNaP (ARLIS’s Art Library Students & New ARLIS Professionals)
o Art committee of IFLA (International Federation of Library Associations)
e ATALM (Association of Tribal Archives, Libraries, and Museums)
e BCALA (Black Caucus of ALA)

e CALA (Chinese Americans of ALA)

« REFORMA (Latinos and Spanish-Speaking members of ALA)

e We Here

e [VLA (International Visual Literacy Association)

e LIS-INFOLITERACY (JISC/UK)
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MCN (Museum Computer Network)
SAA (Society of American Archivists)
SAA’s Visual Materials Section

SAH (Society of Architectural Historians)

VRAVREPS (Visual Resources Association’s Emerging Professionals & Students
Group)
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