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See you Next Month at
the Holiday Party!
Plans are underway for THE yearend event – AOBA’s Holiday Party on
Thursday, December 7, 6:00 to 9:00pm
at the Four Seasons Georgetown.
Get ready for a relaxing evening featuring
wonderful cuisine, open bar, music, and
the opportunity to meet and mingle as
members welcome the holiday season.
The dress for this much-anticipated event
is cocktail attire.

Guests mix, mingle and enjoy last year’s party. Purchase your tickets for the Dec. 7th event today!

Advance tickets are required. Please
purchase your tickets online at aobametro.org. Limited sponsorships are
available by contacting Pam Oeler,
poeler@aoba-metro.org.

Keep Up the Tradition – Join Colleagues
for Annual Meeting in January

Get Ready for 2018
Commercial Awards

With constant changes to track in your work environment, here’s one program that
remains steady. You can always count on AOBA’s January tradition!
Plan to join us for AOBA’s Annual Meeting, scheduled Thursday, Jan. 18, 2018,
11:30 am to 1:30 pm at the beautifully updated Mayﬂower Hotel.
The Agenda is not-to-be missed. We’ll recognize our 2018 leadership, look ahead to
priorities, salute our Associate members AND present several outstanding colleagues
with prestigious industry awards. ALSO, we’ll introduce the newly established AOBA
Educational Foundation – an exciting workforce development initiative. All of this, and
a lovely lunch too!

Before the holiday season hits, consider
submitting nominations for AOBA’s three
unique Commercial Awards programs –
the Outstanding Building of the Year
(TOBY), K.E.E.P. Awards, and Engineer
of the Year Awards.

AOBA Program Sponsors Gain Excellent Visibility
If you visit AOBA’s home page often, you’ll notice that AOBA’s Program Sponsors
receive special visibility. One of the primary beneﬁts of this sponsorship, limited to
a small number, is the rotation of your company logo all year long – in addition to
Continued on page 5 >>
recognition at special events. AOBA receives an average
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DISTRICT OF
COLUMBIA
Note: This content, plus more detail, appeared in the
October At Issue – DC edition.

COUNCIL RETURNS FROM RECESS WITH
FOCUS ON HOUSING MATTERS
After returning from the Council’s summer
recess, members of the Committee on
Housing and Neighborhood Revitalization
focused on dusting oﬀ some old housingrelated legislation and seeking to take
another legislative bite at measures from
their previous session. Please see the
October edition of At Issue-DC for a
summary of measures introduced and
provide feedback to AOBA.
LEGISLATION SEEKS TO DIVERSIFY
DOWNTOWN BUILDING STOCK THROUGH
OFFICE SPACE CONVERSION INCENTIVES
Councilmember Jack Evans, with the
support of the DowntownDC Business

Improvement District (BID) and the
Golden Triangle BID, is seeking to
incentivize developers with tax abatement
to convert idle oﬃce space to both
market-rate and aﬀordable housing
through the introduction of the “MixedUse Neighborhood Conversion Incentive
Act of 2017.” On October 20, the
Committee on Finance and Revenue held
a hearing on these incentives. AOBA is
cautiously optimistic about the outcome
of this legislation. As members know,
the economic feasibility of an oﬃce to
residential conversion is determined by
market forces and conditions. It will be
imperative for the Council to review the
legal, regulatory and zoning challenges that
must be addressed to make this conversion
successful for the District and the
multifamily and commercial oﬃce sectors.
INITIATIVES TO ASSIST DC HOUSING
PROVIDERS ANNOUNCED
In early October, AOBA staﬀ joined
Mayor Bowser, and administration oﬃcials
and housing providers to announce the
implementation of a Landlord Partnership
Fund, which will cover certain costs
incurred by housing providers of tenants
whose rent is subsidized by a Department
of Human Services (DHS) Homeless
Services intervention, such as the Rapid
Rehousing or Permanent Supportive

Housing programs. In return, housing
providers will be expected to relax
screening certain criteria.
The Landlord Partnership Fund is
resourced with private funding from local
business groups and will be managed and
administered through CNHED.
In addition to the Partnership Fund, the
Bowser Administration is implementing
a series of improvements that will allow
the District to better serve residents
experiencing homelessness. If you
are interested in partnering with the
District to provide support to families
experiencing homelessness, please contact
Darrell Cason at (202) 671-4389 or
darrell.cason3@dc.gov.
NEW REQUIREMENTS FOR RECYCLING
MATERIALS EFFECTIVE JAN. 1
For the ﬁrst time, the District has one
master list for materials that can be
recycled. Eﬀective Jan. 1, 2018, businesses
and residents must recycle according
to the Mayor’s List of Recyclables and
Compostables. For more info, visit
zerowaste.dc.gov.

Take Full Advantage of AOBA’s Website
Friendly Reminder: Have you taken a few
moments to register for your online AOBA
member account and input details for our
database?
Having a “Member Compass” at aoba-metro.
org allows you to:
1. Register for upcoming events taking
advantage of the member rate.
2. Access the Advocacy pages. You must be logged in to access the Member
Directory and Advocacy pages. You’ll know if you are logged in because your
name will appear at the top right of the screen.
3. Update or change any information on your “Proﬁle.”
4. Pay invoices, keep track of paid invoices, or check for any outstanding invoices.
It only takes a few moments to register! If questions arise, please contact Eliot
Hubbell, ehubbell@aoba-metro.org.
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Rising Leaders Hear from Industry Leaders
In September, property managers attending
AOBA’s Rising Leaders professional development
program had the opportunity to gain lessons
learned from industry professionals. The panel
discussion featured AOBA Board members (from
left to right): Debbie Santano, Brandywine
Realty Trust; Chad Cooley, Bozzuto Group;
and Caroline Kruger, Boston Properties.
Sincere thanks to sponsors of our 2017 Rising
Leaders Program: Tracy Seymour, Allied
Universal; Gigi Galbraith, Capitol Concierge;
Eric DeMunda, LAZ Parking; Larry Edmonds,
Owl Pest Prevention; and Elisabeth Kirk, TRC
Engineering.
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Oct. 19 to highlight the signiﬁcant cost
of this proposal and State Fire Marshal
Geraci will present his proposal at a joint
legislative meeting of AOBA and MMHA
on Nov. 13.

MARYLAND

Prince George’s
County Update

Note: This content, plus more detail, appeared in the
October At Issue – MD edition.

At press time, the most signiﬁcant
current state issue remains the proposal
by Maryland State Fire Marshall Brian
Geraci to require owners of multifamily
residential facilities to retroﬁt their
properties with approved ﬁre suppression
systems. This issue was reviewed in detail
in the October At Issue – Maryland edition.
We view the proposal as unrealistic and
ﬁnancially infeasible. His list of options
for retroﬁtting multifamily residential
dwellings would cost hundreds of millions
of dollars, even if attempted over the
proposed 12 year period. AOBA testiﬁed
before the State Fire Commission on

Mixed Bag of Council
Action on Troublesome
Bills
The Prince George’s County Council is
acting quickly on bills as it heads into the
ﬁnal weeks of its 2017 legislative session.
Here’s an update on several key bills:
Nonconforming Uses – The Council has
passed legislation on second reading which
would enable the Planning Board and
County Council, sitting as the District
Council, to hold up or revoke certiﬁcation
of nonconforming uses under certain
circumstances. Nonconforming Uses –
Certiﬁcation – Approval Requirements

Montgomery County Update
Council to Vote on Airbnb Proposals
On Oct. 10, the full Council voted on ﬁnal short-term rental
legislation Accessory Residential Uses – Short-Term Rental(ZTA17-03) and the Transient Housing –
Licensing and Registration (B 2-16) AOBA testiﬁed at a hearing and made
recommendations prior to two September worksessions. The current proposal includes
AOBA amendments and addresses concerns about the impact of the proposal on
subleasing provisions in current leases.
Mandatory Minimum Work Week Proposal Scheduled for November Worksession
The Committee on Health and Human Services will host a worksession on Human
Rights and Civil Liberties – Building Maintenance Worker – Minimum Work Week
(B46-15) on Nov. 13. In meetings with councilmembers, AOBA members successfully
raised a number of concerns, including projected job loss, transportation challenges,
higher operating expenses, and negative impact on the County’s sustainability goals.
County Adopts International Green Construction Code (IGCC)
In September, the County adopted a version of the 2012 IGCC with some local
amendments. AOBA participated extensively in the nearly two-year deliberations which
preceded the September vote. We advocated for adoption of provisions similar to those
adopted by the District of Columbia to minimize the costs and challenges for building
owners operating in both jurisdictions.

(CB-49-2017) would:
• Allow for the revocation of a
certiﬁcation of nonconforming use if
the person has violated conditions that
were placed on its issuance;
• Require that a copy of the use and
occupancy permit application for a
nonconforming use be mailed to all
adjoining property owners and certain
municipalities and civic groups;
• Prohibit the certiﬁcation of a
nonconforming use for a property
that has any outstanding housing
code violations with DPIE, or an
administrative action pending before the
Nuisance Abatement Board;
• Allow a use and occupancy permit to be
issued subject to conditions set by the
Planning Board, its representative, or
the District Council that are “reasonably
related to making the current use
conform with reasonable standards in
the current zone.”
AOBA will continue to oppose the bill and
advocate its defeat on third reading.
Rental Properties – Relocation Assistance –
The Transportation, Housing and
Environment Committee held and killed
Relocation Assistance (CB-86-2017).
This bill would have required speciﬁed
amounts of relocation assistance to be paid
by a residential rental property owner to
a leaseholder when certain actions ended
the use of the property as rental housing.
AOBA opposed the legislation.
Sick Leave – The Council has passed
the Earned Sick and Safe Leave (CB-872017). The bill would require employers
doing business in Prince George’s County
to provide speciﬁed amounts of sick and
safe leave to employees due to domestic
violence, sexual assault, or stalking. AOBA
opposed the bill, noting that Governor
Hogan’s veto of HB 1 at the state level is
expected to be overridden in January, that
CB-87 conﬂicts with both that state
legislation and the existing Montgomery
County law.
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VIRGINIA

Note: This content, plus more detail, appeared in the
October At Issue – VA edition.

AOBA VIRGINIA METRO PAC ENDORSES
HERRING FOR ATTORNEY GENERAL
AOBA’s Virginia Metropolitan Political
Action Committee endorsed Attorney
Mark Herring (D) in his bid for reelection.
General Herring received the organization’s
emphatic support in recognition of his
strong record of alignment with the
industry’s policy agenda during his
four-year term as Attorney General and
previously as a member of the State Senate.
Herring proved to be a key ally in the
Northern Virginia business community’s
long quest to secure a transportation
funding package and AOBA’s eﬀorts
to oppose a rate-freeze for electric
utility customers, cementing into place
overearnings by the utility companies.
Herring’s endorsement represents the
ﬁrst time that the Virginia PAC has
made an endorsement for a candidate
for Attorney General.

The November 7 election ballot also included contests for all 100 seats of the Virginia House of Delegates. AOBA remains
a signiﬁcant player in Virginia elections.
The Virginia PAC disseminated contributions totaling nearly $30,000 during this
year’s election cycle, spread among 72
elected oﬃcials statewide (21 members of
the Virginia Senate and 51 members of the
House of Delegates). Editor’s Note: Watch
for the November At Issue – Virginia edition
for an analysis of the Nov. 7 election results.
ALEXANDRIA DEVELOPING CREDIT
PROGRAM TO OFFSET NEW STORMWATER
UTILITY FEE
Members with properties in the City of
Alexandria will see a new stormwater utility
fee included as a line item on real estate bills
beginning in May 2018. During the FY
2018 budget process, City Council adopted
a Stormwater Utility Fee to provide funding
to address the increasing costs of recent
state and federal Chesapeake Bay protection mandates. These mandates include the
maintenance of stormwater infrastructure
and ﬂood management program.
The new fee will be directly linked to
a property’s impervious areas, such as
rooftops and parking lots. To calculate the
non-residential fee (includes apartments
and oﬃce properties), members should
divide a property’s square footage of impervious surface area by a predetermined
equivalent residential unit (ERU) of 2,062

Sharing Emergency Preparedness Best Practices: In September, AOBA’s Emergency Preparedness
Seminar for multifamily managers, hosted by Southern Management, provided preparedness and safety
tips. In October, AOBA’s annual Emergency Preparedness Seminar for commercial managers and security
professionals, hosted by Brookﬁeld, focused on using communications and technology eﬀectively and spotlighted
the 2017 KEEP Award recipients. Thanks to speakers, hosts, sponsors and members who contributed to the
success of these two educational programs!
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square feet and multiply it by a rate $140.
The City will allow non-residential property
owners to participate in a credit policy
program. This program, to be implemented
in two phases, aims to make reductions to
their fee starting December 2017. Phase
1 of the credit policy will be implemented
during the ﬁrst billing cycle and includes
potential fee reductions on non-residential
properties for volunteer activities, Best
Management Practices (BMPs), and
detention practices. Phase 2 of the Credit
Policy, to be developed separately, includes
single family homeowner practices and
public-private partnership approaches for
non-residential properties.
Members must apply to receive credit for
stormwater detention initiatives between
Dec. 1 and Feb. 15. Approved credits
would be applied to real estate bills and
evenly split between October and May
billings. Since the details are still being
determined, and this credit program oﬀers
an opportunity for members to shape the
program. Submit feedback to the City at
stormwater@alexandriava.gov.
LOUDOUN COUNTY HOUSING SUMMIT
ADVANCES AFFORDABLE HOUSING
FUNDING/INCENTIVES
The Loudoun County Board of
Supervisors convened in October for
a Housing Summit, designed to solicit
stakeholder input on housing aﬀordability
issues and the programmatic, policy and
regulatory framework that currently
stiﬂes development of such housing in the
County. At the urging of County staﬀ and
industry, the Board took action on several
items with the goal of making funding
available and incentivizing aﬀordable
housing development.
Board members directed staﬀ to undertake
additional research on formal loan programs
that could be used as part of the County’s
existing housing trust fund, and to draft
amendments to the County’s zoning
ordinance that would further incentivize
development of aﬀordable housing. Staﬀ
was also directed to develop a public land
inventory and work with stakeholders to
identify ideal locations for increased density.

2018 COMMERCIAL AWARDS
Continued from page 1 >>
These awards bring recognition to
your awesome commercial managers,
emergency preparedness programs and
commercial building engineers. All
nominees will be honored and awards
presented at AOBA’s Commercial Awards
Celebration on Thursday, June 14 at the
Fairmont Washington DC.

DIY Duckworth: Volunteers Make it Happen!
More than 70 members volunteered for a ﬁrst-ever “DIY Duckworth,” a construction
project on Oct. 19 -20 that followed discussions with leaders about the needs of the
James E. Duckworth School for children with disabilities in Prince George’s County.
Volunteers renovated the Faculty Lounge AND demolished and rebuilt the school’s
Independent Living Apartment. A followup day on November 3 helped complete the
impressive project.
This two-day volunteer eﬀort was a MAJOR undertaking, made possible by a $5,000
donation from Daycon Products Company; and in-kind donations from Raine & Son
LLC Plumbing & Heating; CertaPro Painters of Rockville; Toepfer Construction
Company, Hawkins Electric, Gali Service Industries, LSR Reﬁnishing, AFR
Furniture Rental, Scheﬀries Laundry and Ferguson Enterprises.
Special thanks to Mike Aird of CSI International who oversaw the entire project, and
sincere thanks to Ross Management, DARO Realty and Southern Management for
their construction expertise.

UTILITY UPDATE:
MD PSC Reduces Pepco’s Request for Rate Increase
Last month, the Maryland Public Service Commission denied Pepco’s request for a
$68,619,000 increase (updated to $68,634,000 on June 7, 2017) in rates, and reduced
Pepco’s request by approximately 50% to $33,967,000. The Commission also reduced
Pepco’s requested return on equity from 10.10% to 9.5% and approved an overall rate
of return of 7.43%.
Based on testimony and analyses completed by AOBA’s expert witnesses, AOBA
recommended the Commission approve a revenue increase for Pepco of not greater
than $26,326,000. AOBA also recommended an authorized return on equity of no more
than 9.10% and an overall rate of return of 7.27%. Pepco’s new rates became eﬀective
Oct. 20, 2017.
When making 2018 budget determinations, AOBA strongly recommends that
members carefully review the updated tariﬀ pages on Pepco’s website for the
individual increases per rate class. Another application for a rate increase is expected
to be ﬁled on or before the ﬁrst quarter, 2018 in Maryland.

To learn more about the TOBY Award
process, join us for the upcoming TOBY
Seminar, exclusively for commercial
owner/manager companies, scheduled
Jan. 30, 2018. Check out the agenda and
register at www.aoba-metro.org/events.
You’ll also ﬁnd nomination forms and
deadline details online. Just pull down
the About/Awards tab.
Don’t miss out on these opportunities
to shine well-deserved spotlights on
your staﬀ and your building! Questions?
Contact Pam Oeler, poeler@aoba-metro.
org for TOBY and Engineer Awards;
Marie Tibor, mtibor@aoba-metro.org for
KEEP Awards info.

AOBA PROGRAM SPONSORS
Continued from page 1 >>
of approximately 1,300 unique visitors
each month to our website – making it the
Association’s key communications vehicle.
Deadline to be included in the Annual
Meeting email invitation and other
promotional meeting materials is
December 8. Questions? Contact Jeanne
Clarke, jclarke@aoba-metro.org

Celebrating 30
Years: Congrats to
Capitol Concierge
on marking 30 years
in business. CEO
Lynda Ellis (far right)
and Misty Tiernan
of Capitol Concierge
(center), celebrate in
August with client
Maris Angolia of
Karin’s Florist.
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UPDATE
STAY ON THE CUTTING EDGE WITH
BOMA RESOURCES
2017 Oﬃce
Management
Standard: BOMA
International
just released
the newest
version of its oﬃce standard, BOMA 2017
for Oﬃce Buildings: Standard Methods of
Measurement (ANSI/BOMA Z65.1—2017).
The new oﬃce standard features many
new enhancements to address the
changing oﬃce building landscape,
including a step-by step layout rewritten
in simpliﬁed language, best practice
guidance, methodology to address
tenant amenities and more. For more
information and to order a copy of BOMA
2017 for Oﬃce Buildings, go to s
tore.boma.org.
2017 Oﬃce EER: If you don’t already
subscribe, it’s time! The Experience
Exchange Reports give you the context
you need to interpret your data and 2017
reports are now available. You’ll have the
most comprehensive data for the oﬃce
and industrial sector at your ﬁngertips.
Visit eer.boma.org

MEMBER SPOTLIGHT: Gabrielle M. Duvall, General Counsel

Southern Management Corporation

A native of Rockland County, NY, Gabrielle joined
Southern Management in January of 2017. Previously, she
served as a partner and chair of the bankruptcy/litigation
practice at Linowes and Blocher LLP. As a seasoned
commercial litigator, she tried cases in state and federal
courts throughout the country.
In her new role with Southern Management Corporation –
the largest privately owned residential property management
company in the Mid-Atlantic – Gabrielle provides legal counsel on all aspects of the
company’s multifamily, hotel and commercial property management business. She has
provided invaluable support to AOBA’s advocacy team over the past year and agreed to
answer a few questions for INSIDE:
What drew you to the legal profession? I was drawn to the legal profession because I
wanted to use my English major and I loved to argue!
What do you see as a key challenge facing the region’s multifamily housing industry? From
my perspective, the biggest challenge to this region is over-zealous legislation and
political interference with the business model. Elected oﬃcials need to stop legislating
anecdotally and start recognizing the revenue strength of the multifamily community.
What are some opportunities that you see on the horizon? This region’s opportunities lie in
the mixed-use live/work/play communities that appeal to modern renters. They want
shorter commutes, easier access and event-based recreation, more than square footage.
There is demand and opportunity for new development that supports this need; however, we need local oﬃcials who view development as a positive for their constituents.
What do you enjoy doing when you are not working? I enjoy spending time at home in
Olney, MD with my family – husband Gary, two sons (14 and 9) and a labradoodle.

LOOK AHEAD TO 2018 NAA, BOMA CONVENTIONS
Head West to San Antonio for NAA; San Diego for BOMA!
BEEP Gets Better: The BOMA Energy
Eﬃciency Program, or BEEP© now
includes the addition of two new
supplementary courses to help property
professionals reach their sustainability
goals. BEEP v2.0 and BEEP Plus oﬀer
the most relevant, up-to-date source
of energy eﬃciency training in the
industry. The six-course curriculum is
delivered conveniently via web-assisted
webinar recording and are available for
limited use (30 days after purchase).
Questions? Contact Catie Leard, BOMA’s
Director of Education, at cleard@boma.org
or visit BOMA.org/BEEP for details.
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The industry’s largest gathering of apartment housing professionals, the NAA
Education Conference & Exposition, renamed Apartmentalize, is set for
June 13-16 in sunny San Diego, CA.
Also, Advocate, previously the NAA Capitol Conference & Lobby Day, geared to
capture the collective strength of the apartment housing industry, is scheduled
March 13-16 in DC. Visit naahq.org for details.
On the commercial side, BOMA International’s 2018 Conference is scheduled
June 23-26 in San Antonio, TX. Plan now to take full advantage of this impressive CRE
education and networking opportunity! Visit www.BOMAConference.org for details.
In addition, since national politics are local in DC, plan to attend BOMA’s 2018
Winter Business Meeting and National Issues Conference, Jan. 28-31 at the Hyatt
Regency Capitol Hill.

Prince George’s Scholarship
Program Update: Eleven
Scholars Selected

AOBA’s Tournament: Enjoyed by 250 Golf Enthusiasts!
“If you watch a game, it’s fun. If you play at it, it’s recreation. If you work at it, it’s golf.” – Bob Hope

A sell-out of both golf courses at Woodmont, accompanied by gorgeous Indian summer
weather, made for a perfect “work” day for AOBA’s members and clients on September 11.
Following the tournament, participants relaxed at an informal networking social, featuring
open bar, food stations, fun activities and awards.
Special thanks to our generous 2017 golf sponsors for their support! And thanks to all
members who brought much-needed school supplies for children at the Duckworth School.*
PREMIER Sponsors:

Following
a very
extensive
interview
process,
AOBA
selected
As a community outreach project, 11 students
AOBA Scholars volunteered at
this year to
DIY Duckworth!
receive the
annual scholarship of $6,000 to Prince
George’s Community College. The
ceremony honoring these outstanding
students was held Sept. 12 at the
College, with Prince George’s County
District 4 Council Member Todd M.
Turner as Keynote Speaker.
Since the AOBA Scholarship Program was
launched 21 years ago (in 1996), AOBA
members have raised $908,800 which
has been used to support the academic
careers of 155 scholars at Prince George’s
Community College. Questions? Contact
Jeanne Clarke, jclarke@aoba-metro.og

Open Bar:

UPDATE
A-1 Flood Tech | AOBA Alliance, Inc. | ABM Onsite Services | Akridge
Associated Building Maintenance Co., Inc. | Blake Real Estate, Inc. | Boston Properties
Brookﬁeld | Building Engines | Building Maintenance Services, LLC (BMS)
Busy Bee Environmental Services, Inc. | The CBMC Group | CBRE | CRS Facility Services
Central Wholesalers, Inc. | Charm City Concierge, Inc. | Classic Concierge, Inc.
Complete Landscaping Service | Constellation | Crockett Facilities Services, Inc.
Cushman & Wakeﬁeld | EBM Executive Building Maintenance, Inc. | ECS Mid-Atlantic, LLC
EMI – Executive Maintenance, Inc. | Elevator Control Service | Espina Paving, Inc.
Fireline Corporation | First Coast Security | Flynn Architectural Finishes, Inc.
Gali Service Industries (GSI) | Grady Management, Inc. | Hastings Architectural Restoration
IMG Technologies | impark | JLL | Kettler Management | Manders Decorating Company, Inc.
Manganaro Midatlantic, LLC | Michael Blades & Associates, Ltd. | Minkoﬀ Company, Inc.
P & R Enterprises, Inc. | Pritchard Industries, Inc. | Quality Air Services | Red Coats, Inc.
SERVPRO of Bethesda/Potomac & Washington, DC | SKB Architecture and Design | SP+
Specialized Pipe Technolgies | Stuart Dean Company, Inc. | TRC Engineering
Toepfer Construction Company, Inc. | Total Quality Building Services | UG2
Valcourt Building Services, L.C. | VITO Plumbing, Heating & Air Conditioning
WGL Energy Services, Inc. | Washington Painting Co. | William C. Smith + Co.
*With tee-shirt sales, sponsorship of Challenge Day games, and donations made at the Golf Tournament, AOBA raised $3,200
for the school!

Awesome Education
Opportunities Though VISTO
“Wow… this is amazing!”…That’s
what YOU will say when you log onto
gowithvisto.org.
NAA’s new educational platform is
clear, easy to navigate and jam-packed
with courses on everything multifamily
professionals need to be great at their job.
You can obtain an NAA certiﬁcation,
knock oﬀ continuing education credits,
or take a class on dozens of timely topics
– all at your convenience online! AND,
since AOBA receives a small fee from
each class taken by an AOBA member,
you can support your Association’s work
while gaining knowledge!
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MEMBER SPOTLIGHT: Kathryn Guy, Vice President, Management Services, JBG Smith

A native of Scranton, PA (Yes, the home of
The Oﬃce!), Kathy agreed to answer a few
questions for INSIDE:

What do you see as a key challenge facing
our commercial building industry?
Creating a technologically savvy workforce.
As an industry, we must face the challenge
of how to build and retain a workforce that
can manage the assets (physical, ﬁnancial,
construction, capital, etc.) while providing
a superior customer experience AND
perfecting the use of changing technology.
It’s no longer enough to have
management and engineering staﬀ
members who are customer service

focused and technically proﬁcient –
although that is critical. The 24/7 nature
of life means that we – as an industry
– need to be inventive and creative
about the ways that our tenants and our
staﬀ work and provide technology that
supports their work.
Finding ways to constantly update, train
and reward our staﬀ for the complex
work they do is so important and creating
pathways to property management and
engineering as a career is vital – which
is why I am thrilled to be part of the
Engineering Talent Task Force.
What’s a key trend that you see on the
horizon? The idea of creating community
has taken hold and I believe that this
will only grow in the future. Tenants
are looking to live, work and play in the
same location. At JBGS, we think of it
as providing a thriving ecosystem for
residential and oﬃce tenants.

1025 Connecticut Avenue, NW
Suite 1005
Washington, DC 20036

Kathy manages to juggle this day job with
her role as a “model AOBA member”
who dives into multiple AOBA programs
with gusto! She is a former TOBY Awards
judge and a current KEEP Awards judge.
She serves as an active member of the
Emergency Preparedness Committee AND
the Engineering Talent Task Force. This
year, Kathy also served as a TOBY judge at
the Mid-Atlantic and International levels.

What drew you to the property
management industry? When I moved
to DC after college, my ﬁrst job was as a
receptionist at a local DC real estate ﬁrm.
I loved the interaction with the residential
tenants who would come in each month
and pay their rent – with cash! (That was
a long time ago.) Property management is
such a great career and I enjoy all aspects
of the profession.

Printed on paper with 55%
recycled content and 30% post
consumer waste.

Kathy Guy is
responsible for the
overall operation of
approximately three
million square feet
of JBG Smith’s
assets in DC. She joined the company
in May 2007 and has over 25 years of
experience in property management.

