





National Apartment Assoclstaintenance Man

NEW WILDCARD
QUALIFYING PROCESS

This season, Maintenance Mania will feature a new qualification
process for the National Championship Event. As they have in
previous seasons, the top finishers from each of NAA's 10 regions
will earn a berth in the MMNC. The Wildcard qualification
process will now reward the 10 fastest remaining competitors
from around the country who have not previously qualified for
an MMNC event. In 2022, we will see MMNC Rookies compete

against the best the country has to offer!
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HDSUPPLY

YOUR NEXT ORDER
OF $100 OR MORE

Fast, safe deliveries. Quality, reliable installations. Maintenance must-haves.
HD Supply delivers it all and more. With more of the products you rely on,
plus expert support and tools that save you time and money, we make
it easy to get everything you need—all from one source.

L 6

Free, Next-Day Deliveryt Save With Online Ordering A Dedicated Team
No Minimum Order™ Bulk Ordering & Solutions Of Experts
Shop now at and use Source Code

*Use Source Code BP2. Starts 9/1/2021 and expires 5/1/2022. Tax, freight, installation orders, special orders, renovation orders, Easy Subscriptions™, and select products are excluded. Other
exclusions include: HVAC items, textiles, and hospitality supplies. Pricing subject to change. Sign in to hdsupplysolutions.com or use our mobile app to access property-specific pricing. Registration
may be required. 'On most orders to most areas. “Orders less than S50 are subject to a S10 handling fee.
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The right product for
application.

The inventive minds at A. O. Smith provide more options to meet hot water demands
than ever before! From standard water heaters to innovative gas, electric, solar and
hybrid technologies, A. O. Smith has the right water heater to handle real life.

Vertex™ Water
Heater Family

« Easy to install
with standard
gas and water
connections

*96% thermal
efficiency

« Recovery rate
of 129 gallons
per hour means
endless hot
water

More options.
Including the right one for your next job.

ProlLine®Residential
Electric Lowboy

o With dimensions of
26-1/2" diameter and
34" tall, it retains the
same steel jacket
dimensions of the
model it replaces

» Offers commercial-
grade features such
as CoreGard™ anode
rod, Blue Diamond®
glass coating and a
6-year warranty
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Cyclone® Mxi Tankless
Commercial Water

Heater « Designed with

higher quality
materials for
fewer call-
backs

» Up to 98% thermal
efficiency

» Modulating models
adjust firing rate to
the specific demand,
further increasing
efficiency and money
savings

«iCOMM™ Remote
Monitoring Available

» Highly efficient
(up to .95 UEF)

« Industry-
leading
15-year
warranty

(Y8 Smith.
ProLine’
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A.0. SMITH® WATER " .
HEATER INSTALLATION @Smlth«
Competition Instructions

1. Start at the end of the competition table with both hands placed
on the timer until the light turns green.

Start the time by taking both hands off the timer.
Pick up the new water heater.
. Move to the right side of the table to the work area.

UoN WN

Complete the following in any sequence:
- Remove the old water heater by disconnecting the hot and cold supply lines.
- Install the new water heater by connecting the hot and cold supply lines.
- Open the cold water supply valve.

- Open the hot water on the faucet to allow air to escape from the new water
heater, preventing a dry fire.

- Make sure the water heater tank is filled by pulling up the water level tab.
- Turn on the power to the water heater from the circuit breaker.

6. Return the old water heater to the starting area beyond the checkered line
on the table.

7. Place both hands on the timer to stop the time.

Judge Inspection

The judge will review the following requirements to certify the game was
completed successfully:

Both hot and cold supply lines are

engaged to the new water heater. A.0. Smith® 40 Gallon Lowhoy
Electric Water Heater

Mfg #ENLB-40

754124

The cold water supply valve is in the
open position.

The hot water handle on the faucet is in
the open position.

The water level is in the full position.
The circuit breaker is in the on position.

The old water heater is in the starting
area beyond the checkered line
on the table.

A callback will be applied if any of the above
requirements are not completed on the
first pass.

Judge Reset Notes

When resetting the game for the next
competitor, secure supply lines by
tightening completely and then loosening
counterclockwise by a quarter-turn.
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TRUSTED

q

True to our legacy of careful
craftsmanship and reliability, the
Frigidaire Series offers delightfully
sensible, easy-to-use products that
can be counted on for years to come.
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FRIGIDAIRE®
ICEMAKER INSTALLATION FRIGIDAIRE

Competition Instructions

1. Stand at the end of the table with both hands placed on the timer until
the light turns green.

. Start the time by taking both hands off the timer.
. Place the icemaker and water valve with inlet tube into the tote.
. Move to the right side of the table to the work area.

aua N NN

. Complete the following in any sequence:
Mount the icemaker by hanging the unit on both bolts inside the display.
Lift the icemaker wire signal arm to the off position.
Mount the water valve in the rear panel.
Push the water inlet tube through the rear panel to the icemaker.
6. Return the tote to the starting area beyond the checkered line on the table.
7. Place both hands on the timer to stop the time.

Judge Inspection

The judge will review the following requirements to certify the game was
completed successfully:

The icemaker is mounted on both bolts.

The icemaker arm is lifted up.

The water valve is mounted in the rear panel.
The water inlet tube is set in the rear panel.
The tote is returned

to the starting

area beyond the

checkered line on Frigidaire® Automatic Icemaker Kit
the table. Mfg #IM115

203301

A callback will be applied
if any of the above
requirements are not
completed on the
first pass.
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HALSTEAD

A PROUD MEMBER OF THE HMTX FAMILY

— Y oM e =

RESILIENT FLOORING
BRANDS YOU LOVE

1 Blifeproof
HOME

DECORATORS

COLLECTION®

—
trafficMASTER

VERGE

AVAILABLE NOW THROUGH

ijro HD

SUPPLY
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HALSTEAD CLICK-LOCK HALSTEAD
PLANK INSTALLATION A PROUD MEMBER OF THE HMTX FAMILY

Competition Instructions

1. Start at the end of the table with both hands placed on the timer until the light
turns green.

2. Start the timer by taking both hands off the timer.

3. Place hammer, tapping block, and cleaning rag into the black tote. Click Lock
Plank pieces do not need to be moved to the work area using the black tote;
participants can carry them by hand.

4. With all items, move to the right side of the table to the work area.
5. Complete the following in order:

- Connect all Click-Lock Plank pieces together manually, then use the hammer
and tapping block to ensure all pieces are locked together.

- Once all Click Lock Plank pieces are connected, use the cleaning rag to erase
all markings on the planks.

- After all markings have been erased, place the hammer, tapping block, and
cleaning rag back into the black tote.

- With the black tote in hand, return to the starting area beyond the
checkered line.

6. Place both hands on the timer to stop the time.

Judge Inspection
The judge will review the following requirements to certify the game was
completed successfully:
The competitor brought the black tote with all items from the starting area
to the working area. (Click-Lock Plank pieces can be carried by hand.)
The connected planks have no visible gaps.

All plank markings have been
erased entirely.

The black tote was returned to the Home Depot Pro Exclusive
starting area with all required items.

A callback will be applied if any of the above

requirements are not completed on the
first pass.

Judge Reset Notes

When resetting the game for the next
competitor, the judge will be responsible for
marking each plank with “A" “B,” and “C.”
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Fed-up with callbacks over
low battery chirps?

Kidde 10-Year Sealed Battery
Smoke and Smoke/CO Combo Alarms
have Contractor Friendly Features

¢ Reduced Callbacks — Activate alarm
and never change the battery.
No late night battery chirps

e UL Listed — Proven to provide a LISTED
decade of continuous detection.

e Large Tamper Resist Mounting Bracket —
Deters alarm theft. Durable base makes
mounting easier, protects surface paint from
dirt, and covers imperfections.

SIGNALING

Kidde's long-lasting smoke and carbon monoxide
(CO) alarms are always on. Once activated, you
never have to change a battery over the life of
the alarm, and your customers won’t call you
back over low battery chirps. Install confidence
with Kidde today.

(Carrier)

[ ] ® -
' l e A Carrier Company.

©2021 Carrier. All Rights Reserved.
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KIDDE® FIRE & GO ALARM A
SAFETY INSTALLATION @ Kidde

Competition Instructions

1. Stand at the end of the table with both hands placed
on the timer until the light turns green.

2. Start the time by taking both hands off the timer.

3. Place the sealed battery smoke alarm and the combo smoke
and carbon monoxide alarm into the tote.

4. Move to the right side of the table to the work area.
5. Complete the following in any sequence:

Open the Slimline KeySafe® using the combination 1-2-3-4,
and place the faceplate into the tote.

Remove the old smoke alarm and place it into the tote.
Install the sealed battery smoke alarm by attaching it to the ceiling plate.
Press the test button once; the full alarm sounds after 10 seconds.

Install the combo smoke and carbon monoxide alarm by attaching
it to the wall plate.

6. Place the old parts in the tote and return the tote to the starting area beyond
the checkered line on the table.

7. Place both hands on the timer to stop the time.

Judge Inspection

The judge will review the following requirements to certify the game was
completed successfully:

The sealed battery smoke alarm and the combo smoke and carbon
monoxide alarm are correctly installed and engaged with the
mounting plates.

The full alarm on the sealed battery smoke alarm sounded after the test
button was pushed.

The tote with the old smoke alarm and the Slimline KeySafe® faceplate
are returned to the starting area beyond the checkered line on the table.

A callback will be applied if any of the above requirements are not completed
on the first pass.

Commercial Slimline Direct Wire Combination Sealed Lithium
Push-Button Combination Carbon Monoxide And Battery Smoke Alarm
KeySafe® - Smoke Alarm Mfg #900-0136-003
889079 . Mfg #21006377 126015 \
126726
i A\ 4
fIf /
\
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SMARTKEY
SECURITY. IN SECONDS

HOW TO RE-KEY

1)

RE-KEY
TECHNOLOGY

BUMP PICK
PROOF RESISTANT

® Easy resident turnover

" Save time & money - no locksmith required

" Keep the lock on the door for simple on-site re-keying

L}

Removes the complexity of traditional pin and tumbler

KEY CONTROL"

DEADUBOWLT
THE SMART ALTERNATIVE TO MASTER KEYING

Re-keying & managing a traditional master key system is labor intensive, time
consuming & costly. With the first & only two-cylinder Key Control Deadbolt, either
cylinder can be re-keyed in seconds, without removing the lock from the door.

Property
Manager
Cylinder*

Resident —
Cylinder*

*Cylinder cap removed
to show both cylinders

Easily access the Property Manager Cylinder: (1) Insert the SmartKey Tool into the slot at bottom of
cylinder cover. (2) Rotate cover clockwise to expose the Property Manager Cylinder. (3) Now you have
access to the Property Manager Cylinder. Use tool to rotate counter-clockwise back to user’s keyway
when appropriate.

#1 SELLING U.S. LOCK BRAND®

raQline US quarterly brand unit share report, Q4 2006 through ¢
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® ™ wikset
KWIKSET® KEY CONTROL Ky

DEADBOLT TEST

Competition Instructions

1. Stand at the end of the table with both hands placed on the timer until
the light turns green.

2. Start the time by taking both hands off the timer.

3. Pick up the resident key and move to the right side of the table to the
work area.

4. Lock the Key Control deadbolt with the resident key.
Return to the starting area and switch the resident key for the control key.

6. Rotate the deadbolt faceplate with the rotation tool to expose the control
cylinder (top).

RE-KEY TECHNOLOGY

o

7. Unlock, then immediately lock, the deadbolt.

8. Rotate the deadbolt faceplate back to expose the resident cylinder (bottom)
with the rotation tool.

9. Place rotation tool anywhere on the black base of the game display.

10. Return the control key to the starting area beyond the checkered line
on the table.

1. Place both hands on the timer to stop the time.

Judge Inspection

The judge will review the following requirements to certify the game was
completed successfully:

The deadbolt is locked with the resident key.
The deadbolt is unlocked and locked with the control key.

The deadbolt faceplate is turned back with the rotation tool
to expose the resident cylinder (bottom).

Both keys are returned to the starting area beyond the checkered line
on the table.

The rotation tool is resting on the game display’s base.

A callback will be applied if any of the above requirements are not completed
on the first pass.

Property
Manager
Cylinder

Tenant
Cylinder

Easy Access to Property

Cylinder cap removed
to show both cylinders

Manager Cylinder:

(1) Insert the SmartKey Tool into
the slot at bottom of cylinder
cover. (2) Rotate cover clockwise

KWikset® Kev ConlrolTM to expose the Property Manager
Cylinder. (3) Now you have

Deadbﬂ" access to the Property Manager
Cylinder. Use tool to rotate

Mfg #816 counter-clockwise back to user's

9021 06 keyway when appropriate.
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PfisTER

The Ladera” Collection.
Pfits Lila's Style Just Right.

Installs ~ From Above the Sink

K LESS HASSLE
LESS ANGER

Find your pfit at pfisterfaucets.com
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PFISTER® TOPPFIT™ PFISTER
FAUCET INSTALLATION PPflt

Installs ¥ from above the sink.

Competition Instructions

1.

CEFNENIN

Start at the left side of the competition table with both hands placed on the timer
until the light turns green.

Start the time by taking both hands off the timer.

Place Spout Body, Faucet Neck, and TopPfit Install Tool into the black tote.
. Move to the right side of the table to the work area.

Complete the following in order:

Hold the bracket in a vertical position and run the Spout Body Water Supply
Lines from Spout Body through the circular opening on the display set.

Place the TopPfit Install Tool into the top of the Spout Body.

Using the provided drill, tighten the TopPfit Install Tool clockwise until the
metal bracket is snug against the bottom of the “counter.”

Remove the TopPfit Install Tool from the top of the Spout Body.

Unscrew the connector piece from the Faucet Neck Hose.

Pull the Faucet Neck Hose through the opening in the Spout Body.

Connect the Faucet Neck to the Spout Body using the alignment groove in the rear.

Screw the connector piece back onto the Faucet Neck Hose. Push to connect
to the copper Spout Body Supply Line.

Secure both Spout Body Water Supply Lines to the L-Shaped brackets.

6. Place the TopPfit Install Tool into the black tote and return to the starting position.
7. Place both hands on the timer to stop the time.
Judge Inspection

- The Faucet Neck Hose must pass through the

- The Faucet Neck Hose must be connected to

- Both Spout Body Water Supply Lines must be

- Competitor must return to starting area with

TopPfit Install Tool inside the black tote. |

A callback will be applied if any of the above are not |
completed on the first pass.

The Spout Body Water Supply Lines must pass through the circular opening on
the display set.

- The TopPfit Install Tool must be used to

tighten the bracket. Pfister® Miri 1-Handle

- The bracket must be snug against the display Pull-Down Kitchen Faucet
set and the Spout Body should be stable, and Mfg #F529-7MRGS
able to stand up straight. 137902

- The Spout Body and Faucet Neck must be

connected via the alignment groove.

Spout Bodly.

the copper Spout Body Water Supply Line via
the connector piece.

secured to the L-Shaped brackets.
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SiProXira

k\\

BIGGER
PRO
LOYALTY
BENEFITS?

NAILED IT.

Introducing Pro Xtra Perks. R
Rewards you earn just for shopping. i

oA

SCAN. JOIN.

Pro Xtra Members enjoy these benefits every day:

Y ) o—
SRR R

PRO XTRA EXCLUSIVE  VOLUME PRICING PAINT PURCHASE  TEXT2CONFIRM
PERKS OFFERS PROGRAM REWARDS TRACKING  AUTHORIZATION
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RACE CAR
COMPETITION

Car Requirements
1. Each competitor must build his or her own race car.
2. All cars must conform to the following specifications:

Length — maximum 18". Cars cannot extend beyond, over, or above

the start gate pin (pin is 1-1/2" high). A1/2" wide bumper in the center of the
car both on the front and the back is required to make contact with the pin.
See illustration.

Width — maximum 6",

Height — maximum 6"
Weight — maximum 11b. 8 oz.
Race cars can only be gravity powered.

Race cars must use at least three maintenance supply
parts (wood does not count).

Bt

Glass may not be used on race cars.

Approved yellow competition wheels provided by the affiliate for the current
competition season must be used and may not be altered or modified
(2 large and 2 small).

3. Participants who do not enter a car cannot win the overall event.

Competition Instructions
1. Test the car on the track to make final adjustments before check-in.
2. Check your car in with a race judge.

3. Race cars that pass the check-in process are placed in quarantine and can
no longer be tested or modified.

4. Race cars that fail the check-in process receive a total time of 20 seconds
for the race car competition. A race judge will mark the time on your
scorecard and in the scorekeeping system. Your car will not be allowed to race.

5. Competitors will be called to the racetrack by their number.
6. Cars are raced twice, once down each lane.

7. In the event the car does not cross
the finish line under its own power, P it E—— ‘
a time of 10 seconds will be .
marked for each incomplete run.

8. If, during a race on either lane, a part
on a car, including a wheel, falls off, a
time of 10 seconds will be marked for
the incomplete run.

9. Total competition time is the sum
of the two runs.
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1. Participation

Al

Competitors are required to be maintenance technicians who spend a minimum of 32 hours of the work week in the field

and are primarily employed by a community that is an industry member in good standing with an affiliated local or state
apartment association or a direct member of the National Apartment Association (NAA) to compete in local and national events.
Maintenance technicians who work for multiple communities or for a management company are eligible, as long as the above
criteria are met and each community is a member. In order to be considered primarily employed by an industry member, the
participant must work for the member for a minimum of 32 hours per week. Competitors with non-maintenance titles (i.e,
housekeeper, porter, groundskeeper, technician, manager, or supervisor), but fall within the qualifying parameters, must contact
the Maintenance Mania Executive Committee to gain approval to compete.

12 Individuals are not allowed to compete in more than one Maintenance Mania® event per competition year. If a participant
has been found to have competed in multiple events, they will be disqualified from that season’s competition and future
competitions as determined by the Maintenance Mania Executive Committee.

13 Competitor substitution is cause for disqualification.

14  Competitors must sign a liability waiver to compete in the games.

15  External* competitors can attend a local event, within their membership region, at the invitation of the host apartment
association, and with the approval of the Maintenance Mania Executive Committee, if they are a direct member of NAA, if their
primaryt local association does not host an event, or if special circumstances prevent them from attending their local event.
Special circumstances may include, but are not limited to, weather, property-related absences, or illness. The Maintenance Mania
Executive Committee will review the request with the selected association. The affiliate must submit the information to NAA a
minimum of two weeks prior to the event. The competitor may qualify for a Wildcard Finalist position.

16 Active competitors are not permitted to be included or involved in the equipment setup, race car check-in, or judge
training in any fashion.

17 Personal Conduct Policy — Claims of cheating, dishonesty, or impropriety during a Maintenance Mania® event will immediately be
reviewed by the on-site Protest Commmittee and coomnmunicated to the Maintenance Mania Executive Commmittee. Competitors
may be allowed to finish the event before a determination can be made. A determination of substantiated cheating will result in
adisqualification from the current season’s qualification processes and from future seasons as determined by the Maintenance
Mania Executive Committee. Appeals can be brought to the attention of the Maintenance Mania Executive Committee for
further review.

2.Games

21  Competitors build their race cars prior to the event.

22 Allgamesare timed to determine the fastest competitor in each game and overall.

23 Competitors must complete all games and the car race to qualify for the overall event category.

24  Competitors may not be present in the competition area while the games are being set up.

25 If,during an attempt at any game, a competitor believes they have encountered an issue with damaged or missing equipment,
the competitor should complete the game and properly stop the timer. Before the score is confirmed by the participant and
submitted by the game's judge, the competitor is to bring the issue to the attention of the judge and/or the Event Official. If the
judge cannot make a ruling, the Event Official should be consulted for a ruling. If the Event Off icial determines there is an issue
with the equipment, the issue should be resolved and the competitor should be allowed another attempt. If there is no issue
found by the Event Official, the competitor's score on the initial attempt should be submitted by the judge.

26 Allgames must be played on tables that are 8' long and 30" wide. Any local events found to be using improper competition
tables will be disqualified from the National Championship qualifying process.

27  Ifan association fails to secure proper competition tables for their event, registered competitors may be allowed to compete at
awilling affiliate’s event as a wildcard. They will be eligible to qualify for the National Championship under the criteria outlined
in Section 1.

28 Clamps are provided for designated games as a means to ensure the safety of the competitors and the integrity of the
competition. Clamps are not to be used on games not designated as such. The only designated game this season is the Kidde®
Fire and Carbon Monoxide Safety Installation.

29 Once the competition has started, no practice runs by any competitor may be permitted.

3.Timers

31 Competitors are judged on their position when starting or stopping the timer touchpad; both hands must be facing down on
the touchpad with the competitor standing in front of the touchpad at the end of the table and not on any side of the table.

32 Ifacompetitor stops the timer and accidentally shuts it off, which erases the time, the competitor will have to redo
the game and will use up his or her second chance.

33 Ifatimer touchpad is reset and/or the competitor's time is not recorded on a second chance game, then no time will be recorded
for that game, resulting in a disqualification from the overall competition and the National Championship qualifying process.

4, Judges

41  The game judge has the authority to apply a callback and certify that all game completion requirements have been met.

4.2 Judges are solely responsible for resetting the game and timer between competitors.

*Competitors are considered external when they are not employed by members of the association hosting the event. The competitor must also meet the primary participation
criteria outlined in 1.1.
The primary local association is defined as the local association that your community is required to have membership with to be a member with NAA.
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4.3

44

45
46

Competitors can request a review of a game judge’s interpretation of the game completion requirements by the event referee
before the event has ended. Once the winners are announced, the results are final.

A game station may be stopped or suspended at any time the event official decides it is necessary or appropriate to maintain
the integrity of the game.

The event referee is the on-site authority on all questions of game conduct. The decision of the event official is final.

An event official who cannot make a ruling shall present the issue to the on-site Protest Committee, who will make the

final decision.

5. Scorekeeping

51

52

53

54

55

56
57

The time it takes the competitor to complete the game requirements between starting and stopping the timer is called

first chance.

A callback is the additional time it takes the competitor from the restart of the timer to correct an omission or error identified
by the game judge and return to stop the timer.

Each competitor has one second chance during the competition to redo any one game to improve his or her time.

The lower of the recorded times will be used as his or her official time.

Competitors are responsible for confirming the correct times are recorded electronically and on their scorecard immediately
following the completion of each game. If no verifiable time is recorded in the system or on their scorecard, no time will be
recorded for that attempt, resulting in disqualification from the overall competition and the National Championship
qualifying process.

Any discrepancies regarding a participant’s time must be immediately brought to the attention of the

Event Official.

Only the Event Official and Event Scorekeeper are to have access to the scorer’s laptop and event standing.

Only the Event Official is permitted to commmunicate and approve changes to competitor's scores.

6. National Championship

61

62

63

64

65

66

67

68

69
610

Individuals must meet the criteria outlined in Section 1at the time of the National Championship Finalist selection process and
maintain that status until the conclusion of the National Championship.

Competitors may participate in a maximum of five (5) consecutive National Championships. If the five-year maximum is met,
the individual is not eligible to compete at the National Championship the following year. The competitor will be eligible to
qualify for the National Championship the second year. For example, if an competitor qualifies for the National Championship
in 2012, 2013, 2014, 2015, and 2016, he or she may not compete at the National Championship in 2017. If the individual qualifies
in 2018, he or she may compete at the National Championship. This rule does not apply to local events. This rule applies to
National Championship events held prior to 2015, and moving forward.

If a competitor wins two consecutive National Championships, he or she is not eligible to compete in the next National
Championship if he or she qualifies. If the competitor qualifies the following year, he or she may compete in the National
Championship. For example, if the same competitor wins the National Championship in 2015 and 2016, he or she may not
compete at the National Championship in 2017. If the individual qualifies in 2018, he or he may compete at the National
Championship. This rule does not apply to local events.

Competitors must win the overall first, second, or third place at the local event in order to be considered for a National
Championship Finalist position as either a Regional or Wildcard Finalist. For every local competitor ineligible to compete at
the National Championship because of Rule 6.2 or 6.3, the participant with the next best time will be considered for a National
Championship Finalist position.

The competitor with the fastest combined time in each of the 10 NAA regions qualifies as the Regional Finalist, unless that
competitor is ineligible to compete in the National Championship because of Rule 62 or 6.3. In that case, the competitor with
the next fastest combined time in the region qualifies as the Regional Finalist.

The 10 Wildcard Finalists are selected from the fastest combined times across all NAA regions after the Regional Finalists are
determined. Rule 6.5 also applies to the Wildcard Finalist selection process.

As outlined in Rule 1.5, competitors can request to compete at an association’s event that they are not a member of if their
local association does not host an event, or if they are unable to attend their local event. The Maintenance Mania Executive
Committee will review the request with the selected association. If the association allows an external competitor to compete,
the competitor may only qualify for a Wildcard Finalist position.

If a competitor changes coommunities after competing at the local event but before the determination of National Finalists, the
competitor's time is considered in the region in which he or she competed. The competitor will be promoted as representing
the affiliate who hosted the event in which the competitor competed.

No second chance attempts may be made by finalists during the Maintenance Mania National Championship competition.
The rules outlined in this rule book are to serve as the sole guide for local Maintenance Mania events. Rules at the National
Championship may be updated by the Maintenance Mania Executive Committee as deemed necessary.

7. Rule Book

71

This rule book is meant to provide program guidelines. Any unforeseen situation will be addressed by the
Maintenance Mania Executive Committee.
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Online Credentials
Offered on

[ ] t A
The best in online credentials and training
from the best in the apartment industry

www.GoWithVisto.org | Ignite your career!

Invest in your future by earning the credentials that will set you apart —
all from the comfort of your home or office, on a schedule that works for you.

MAINTENANCE MICRO-CREDENTIALS:

Now offering CAMT + E
(Certificate for Apartment Maintenance Technicians + Energy Efficiency)

CAMT + L (Leadership)




Be a jack-of-all-trades
and a master
of maintenance.

Certificate for Apartment Maintenance Technician

CAMT ﬁ WE RECOMMEND THIS COURSE for maintenance
technicians, porters, housekeepers, and groundskeepers

CERTIFIGATE FOR APARTMENT (€T

vamTenance TEcHncans ===~ Who are ready for advancement.

Earning your CAMT boosts your knowledge and skills,
your reputation, and your confidence.

YOU’LL LEARN ABOUT:

* Processing work orders efficiently and to  + Documenting and reporting maintenance
residents’ satisfaction activities in compliance with company

« Electrical, plumbing, HVAC, mechanical, policy and regulation
appliance, construction, and lock-and-key < Curb appeal, property inspection, and daily
services and repairs maintenance

« Painting services « Maintaining recreational facilities and

» Customer service common areas

- Following company policy and procedures * Implementing a preventive maintenance

schedule
« Product repair and replacement decisions

* Minimizing personal and property damage
* Maintenance safety
« Professional behavior, communication

« Fair housing regulatory compliance )
skills, and personal appearance

« Environmental responsibility and
regulatory compliance

Available in person only

To locate an affiliate offering this course near you, visit
www.GoWithVisto.org ¢ ¥

www.naahq.org/education-careers/find-a-course.

. For more information, visit www.naahq.org/CAMT.

NATIONAL APARTMENT ASSOCIATION

Education Institute



THE BEST OF THE BEST

Join The Elite Ranks Of Our
Maintenance Mania® All-Stars

Our Maintenance Mania® All-Stars
Program recognizes National Finalists
who have competed for a total of five

or more years at the Maintenance
Mania® National Championship.

Visit www.naahq.org/maintenance-mania/all-stars

2019 INDUCTEES

Chris Haney
Company/Property: Matrix
Residential, LLC’s 92 West Paces
In Atlanta

Greg Diehl
Company/Property: Greystar’s
The Metro Apartments

In Denver

2018 INDUCTEES

Gregory Quercetti
Company/Property: The Westover
Companies’ Gedar Tree Village

In Delaware

Angel Diaz
Company/Property: Milestone
Management’s Woods of Bedford
In Bedford, Texas

2017 INDUCTEES

Jorge Blanco
Company/Property: Kettler
Management, Dock 79

In Washington, DC

Joel Martinez
Company/Property: Lincoln Military
Housing, Howard Gilmore

In La Mesa, California

2016 INDUCTEES

Jimmy Garcia
Company/Property: Matrix
Residential In Jacksonville, Florida

MANIA

Presented By
Presenting Sponsor

’ A +>SUPPLY

NATIONAL APARTMENT ASSOCATION

PRIOR TO 2016 INDUCTEES

Dave Berryman
Company/Property: The Kamson
Corporation’s Country Club Towers
In New Jersey

Jason Frotten
Company/Property: HD Supply
In Jacksonville, Florida

Herb Harr
Company/Property: Van Rooy
Properties In Indianapolis

Justin Heenan
Company/Property: McConnell

Air Force Base, Corvias Military Living,
In Wichita, Kansas

Angel Munoz
Company/Property: Chambers Creek
Estates In University Place, Washington

Lannon Quintana
Company/Property: Cardinal Group
Management In Denver

BECOME A LEGEND #MaintenanceMania



