
Maryland Letter
[Employer Letterhead]

To Whom It May Concern:
[Employer Name] operates a [Insert one of the following “Commercial office building” or “Multi-family residential building”; or janitorial contracting service, or name the category of building trades company; e.g. elevator contactor, plumber, etc.] providing essential services to [address of building]. 
 [Employee Name] is employed by this firm, and is engaged in essential business, with in-person presence required at this building. Inquiries regarding employees may be directed to [point of contact and phone number]. 
Per Maryland’s guidelines released by Governor Hogan, the State’s regulations go beyond federal standards in determining the definition of “essential personnel”. Interpretive guidance issued March 24 (https://governor.maryland.gov/wp-content/uploads/2020/03/OLC-Interpretive-Guidance-COVID19-06.pdf) clarifies: 
The Order requires businesses, organizations, and facilities to close to the general public. This does not prohibit staff from being on-site as reasonably necessary for the purposes listed below, if this can be accomplished in a manner consistent with all applicable guidance from the U.S. Centers for Disease Control and Prevention (“CDC”), the Maryland Department of Health (“MDH”), and the Occupational Safety & Health Administration (“OSHA”) regarding social-distancing and environmental cleaning and disinfection: a. Facilitating remote working (“telework”) by other staff. b. Maintaining essential property. c. Performing essential administrative functions, including without limitation, picking up mail and processing payroll. d. Preventing loss of, or damage to property, including without limitation, preventing spoilage of perishable inventory. e. Caring for live animals. f. Continuing to sell products on a delivery or “curbside” pick-up basis.
Additional Businesses, Organizations, and Facilities That May Remain Open. In addition to the businesses, organizations, and facilities that were identified in Interpretive Guidance documents COVID19-04 and COVID19-05, the following is a non-exhaustive list of additional businesses, - 2 - organizations, and facilities that are included in the federal critical infrastructure sectors. The Order does not require these businesses, organizations, and facilities to close. a. Greenhouses and nurseries. b. Companies that provide waste management services, including without limitation, waste pickup and hauling, and dumpster rental. c. Residential cleaning services.
Date: ______, 2020 Signed: [Executive Officer Signature and title] 
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