RULES & REGULATIONS

ELIGIBILITY. By entering the Raffle, the entry participant acknowledges that he or she is
aware of, and agrees to abide by, the Raffle's rules and regulations. Purchases made by
participants that do not meet the following requirements will be considered void and not eligible
for the drawing. An entry participant, and anyone to whom an entry participant legally transfers
an entry, must be either a business entity or an individual 21 years or older at time of entry
purchase. Individuals buying on behalf of a business or legal entity must be legal representatives
of the business and must, themselves, be 21 years or older at time of entry purchase. An initial
entry participant must be a resident of the state of Arizona and present in the state of Arizona at
the time of entry purchase. Only one (1) individual may be identified as an entry purchaser. All
federal, state and local laws and regulations apply. The Big Hearts Raffle, benefiting Arizona
Multihousing Charitable Foundation, a 501(c) (3) charitable organization, is conducted in
English. Entries may be purchased via the Arizona Multihousing Charitable Foundation’s
website: amctbighearts.org. A confirmation email will be sent to the email address provided
upon purchase for proof of purchase. It is the responsibility of the Raffle entrant to provide
correct contact information. An eligible entrant may only enter via the Raffle entry purchasing
method described above. Incomplete entries are void. Disputes and/or questions concerning
entries should be directed to Arizona Multihousing Charitable Foundation at the address listed
below.

No Arizona Multihousing Charitable Foundation Board member, executive management, or staff
of the Arizona Multihousing Association may participate in the Raffle. No member or agent of
the Arizona Multihousing Charitable Foundation or the Arizona Multihousing Association may
gain any direct or indirect pecuniary benefit other than being able to participate in the Raffle on a
basis equal to all other participants.

DRAWINGS. Entries will be sold at a cost of one (1) entry for $25; two (2) entries for $40; six
(6) entries for $100. The Arizona Multihousing Charitable Foundation Reserves the right to hold
sales at their discretion, where entries may be available at a reduced rate for a limited time. The
drawing date is May 16, 2025. The Raffle winner need not be present. All entries are non-
refundable upon purchase, are non-transferable, and cannot be sold. In the Raffle, there is no
possibility of a tie. A draw for each prize package will be conducted electronically via a
randomized generator. The draws will be under the supervision of an Officer of the Arizona
Multihousing Charitable Foundation. All references in these Rules to time are Arizona Mountain
Standard Time.

PRIZES. Two prizes will be awarded and are as follows:

Prize Option #1
Disneyland Two-Day Admission, $200 Disney Gift Card, 2-Night Stay for 4

This Experience Includes:
e 4 - Disneyland Park admission tickets for 2 days (entrance to 1 park each day) —
Anaheim, CA
e $200 in Disney Gift Cards redeemable toward merchandise or food
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e 2-night stay in a standard room at a neighboring Hyatt, Marriott or similar
e Winspire booking & concierge service

Disneyland (Anaheim, CA)

Enjoy four 2-day tickets (admission to one park of your choice per day). Discover the excitement
of the Disneyland Resort, featuring two amazing theme parks — Disneyland Park and Disney
California Adventure Park.

$200 Disney Gift Card

At the Disneyland Resort, the Disney Gift Card can be redeemed at select merchandise, food,
ticketing, and Guest Service locations, select third party lessees and Downtown Disney District
Operating Participant locations. The Disney Gift Card is not redeemable for cash. Partial
balances cannot be exchanged for cash.

Neighboring Hotel

Staying in a hotel near Disneyland is a magical experience, offering convenient access to the
park's attractions while providing comfort and relaxation after a day of adventure. Whether it's a
themed hotel or a cozy retreat, the proximity to Disneyland allows for easy park visits, creating a
stress-free and memorable trip for families and friends alike.

Winspire Booking and Concierge Services

Winspire provides a team of seasoned travel professionals to help you redeem your experience.
We will book all travel-related details and reservations for every part of your experience.
Included within our services, Winspire can assist with extra hotel nights, airfare, and additional
guests as a full-service travel agency.

Additional Donor Rules & Regulations

Winspire Travel packages and experiences must be booked within one year of the purchase date.
The actual travel date must occur within two years of the purchase date.

Reservations are subject to availability, blackout dates, and major holidays. Reservations must be
booked 60 days in advance of travel. Purchases through charity fundraisers are non-refundable.
Certificates cannot be resold or replaced if lost, stolen, or destroyed. Ground transportation is the
responsibility of the winner unless otherwise stated.

Prize Option #2:

Hill Town Tours SRL (Lisbon, Portugal)

4 Nights/Sleeps up to 2

Valid for a wide range of dates throughout the year

Includes
e Four nights in a four-star accommodation (Lisbon Wine Hotel or similar)
e Breakfast daily
e Traditional Portuguese Dinner and Live Fado Show
e Concierge service and travel assistance
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Additional Donor Rules and Regulation
Subject to availability. Book within 18 months of purchase and complete travel within 24 months
of purchase. Non-refundable and fully transferable (buy it for a friend!).

Arizona Multihousing Charitable Foundation makes no warrantees regarding the prize.
Additionally, cash prizes for runner-ups may be made available at the discretion the Arizona
Multihousing Charitable Foundation.

NOTIFICATION OF WINNER. The winners will be notified via either telephone, in person,
courier, mail, or by email where available of the requisite procedure to claim the prize. The
Prize winners must claim their prize within fourteen (14) calendar days of the draw.
Identification that matches the name on the winning Raffle entry will be required to claim the
prize. The winners are responsible for any and all state or local documentation fees associated
with the prize. Using the information provided, if the winners are unable to be contacted or
located after a period of fourteen (14) calendar days from the Draw date, the prize will revert to
Arizona Multihousing Charitable Foundation.

PRIVACY. By entering the Raffle, entry purchasers agree that their information provided in
connection with the Raffle entry may be used for communications promoting the Raffle and
future raffles sponsored by or conducted for the benefit of Arizona Multihousing Charitable
Foundation. Other than as provided herein, an entry participant's information will not be shared
with or sold to any other person or entity. Purchase of an entry in the Raffle constitutes
permission for the Raffle and Arizona Multihousing Charitable Foundation to use winner's name,
address and/or likeness, in perpetuity, for purposes of advertising the Raffle or future raffles
without further consent or compensation, unless prohibited by law.

REQUIREMENTS. The winners may be required to execute and return an Affidavit of
Eligibility, a Liability Release and a Publicity Release (the "Affidavit/Release"). The
Affidavit/Release must be returned by the deadline stated in such documents. If the potential
winners fails to return such documents within that time, or if an entrant is found to be ineligible,
or if a potential winner does not comply with the Raffle rules and regulations, then the potential
winner will be disqualified and the prize will revert to Arizona Multihousing Charitable
Foundation.

WAIVER / LIMITATIONS OF LIABILITY. Entry participants, by participating (and the
winner, by accepting the prize) release the Arizona Multihousing Association, Arizona
Multihousing Charitable Foundation and its affiliates, partners, subsidiaries, agents,
representatives, sponsors, service agencies and independent contractors, and each of their
respective directors, officers, partners, employees and agents, including advertising and
promotion agencies, from any and all liability with respect to participation in the promotion,
possession, use and distribution of the prize awarded, and waive any and all causes of action, for
any claims, costs, injuries, losses and damages of any kind arising out of or in connection with
the raffle or acceptance, possession, or use of any prize (including, without limitation, attorneys’
fees, claims, costs, personal injuries, losses and damages related to personal injuries, death,
damage to or destruction of property, rights of publicity or privacy, defamation or portrayal in a
false light, whether intentional or unintentional), whether under a theory of contract, tort
(including negligence), warranty or other theory. No released party shall be responsible if any
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prize cannot be awarded due to travel cancellations, delays or interruptions due pandemics
(including the Covid-19 pandemic), endemics, quarantine, acts of God, acts of war, natural
disasters, weather, or acts of terrorism. Entry participants also acknowledge that they did not
receive any representations, warranty or guarantee, express or implied, in fact or in law, relative
to any prize, including but not limited to its quality, fitness, or otherwise. Any liability of
Arizona Multihousing Charitable Foundation shall be limited to Raffle entry prize paid, and in
the case of any dispute, Arizona Multihousing Charitable Foundation’s decision shall be final.
ADMINISTRATOR. The Arizona Multihousing Charitable Foundation, 1415 N 7% Avenue,
Phoenix, AZ 85007, phone: (602) 296-6200, fax: (602) 296-6178.

AFFILIATIONS. This Raffle is not sponsored or endorsed by, or associated in any way with,
any prize provider, third party, retailers, or affiliates. All third-party names and trademarks are
the property of their respective owners.

TAXES AND IRS RULES. The winner shall be responsible for any and all federal, state and
local income or excise taxes, fees, assessments and like charges associated with the prize. The
winner is encouraged to consult with an attorney, accountant or tax preparer to make that
determination.
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