Utility & Streets Technician
Town of Cromwell – Full-Time Position
The Town of Cromwell is seeking a dependable, hardworking, and motivated individual to join our Utility & Streets Department team. This position plays an essential role in maintaining the Town’s water distribution system, wastewater operations, streets, stormwater infrastructure, public facilities, and equipment.
This is a hands-on position ideal for someone who enjoys variety in their work, takes pride in serving the community, and is willing to learn and grow within municipal utilities and public works operations.
Position Summary
The Utility & Streets Technician performs a wide range of maintenance, repair, construction, and operational duties related to:
· Water treatment and distribution systems 
· Wastewater treatment and sewer collection systems 
· Stormwater infrastructure 
· Street and right-of-way maintenance 
· Snow and ice removal operations 
· Equipment and vehicle maintenance 
· Grounds and facility upkeep 
· Park Department 
· Community Center
This is a non-supervisory position working under the direction of the Town Superintendent. The employee may be required to work evenings, weekends, holidays, overtime, and participate in an on-call rotation for emergency response.
Essential Duties & Responsibilities
· Assist with operation and maintenance of the wastewater treatment plant, lift stations, and sewer collection systems. 
· Assist with operation and maintenance of the water treatment plant, lift station, and water distribution system.
· Perform daily sampling, monitoring, testing, and basic laboratory analysis in accordance with regulatory requirements. 
· Repair water lines, install water services and meters, perform hydrant maintenance and testing, and assist with utility infrastructure improvements. 
· Operate heavy equipment, machinery, and specialized tools used in utility and street maintenance operations. 
· Perform street maintenance and repair including pothole patching, crack sealing, concrete repair, saw cutting, digging, shoveling, hauling, and street sweeping. 
· Install, repair, and maintain traffic signs, lane markings, and public right-of-way infrastructure. 
· Maintain storm drains, drainage structures, gutters, sidewalks, and public spaces by removing debris and performing routine inspections. 
· Perform 811 utility locates for water, wastewater, and storm water utilities. 
· Perform snow and ice removal operations including plowing and salt/sand application to roads and sidewalks.  
· Operate and maintain town vehicles, tools, and equipment safely and efficiently. 
· Perform preventative maintenance and general repair of equipment, facilities, and grounds. 
· Assist with mowing, weed control, tree trimming, flower bed maintenance, and seasonal maintenance activities. 
· Respond to utility emergencies and after-hours public works issues as needed. 
· Maintain daily work records and assist with documentation as required. 
· Follow all workplace safety procedures and use appropriate personal protective equipment. 
· Perform other related duties as assigned. 
Qualifications
· High School Diploma or GED required. 
· Valid Driver’s License required. 
· Ability and willingness to learn municipal utility operations, equipment, and maintenance procedures. 
· Strong work ethic with the ability to work independently and as part of a team. 
· Good communication skills and ability to interact professionally with the public. 
· Ability to multitask and work efficiently in a fast-paced environment. 
· Basic mechanical, plumbing, and electrical repair knowledge preferred. 
Equipment & Skills
Applicants should be willing and able to learn the safe operation and maintenance of:
· Hand and power tools 
· Pumps, generators, welders, and shop equipment 
· Mowers, chainsaws, and grinders 
· Skid steers, tractors, dump trucks, backhoes, mini excavators, and snow removal equipment 
· Water and sewer maintenance equipment 
Physical & Work Environment Requirements
· Ability to perform physically demanding work including lifting 50+ pounds, kneeling, climbing, crawling, digging, and working outdoors in all weather conditions. 
· Ability to work under adverse weather conditions and respond during emergencies. 
· May be exposed to loud noise, dust, fumes, chemicals, extreme temperatures, and conditions common to utility and street operations. 
· Must be able to safely operate equipment and follow all safety regulations and procedures. 
Why Join the Town of Cromwell?
· Stable full-time municipal employment 
· Meaningful work serving the local community 
· Opportunity for hands-on training and skill development 
· Team-oriented work environment 
· Variety of work 
· Paid time off
· Insurance coverage for employee only 
·  Retirement matching 
Job Type: Full-Time
The Town of Cromwell is an Equal Opportunity Employer. Applicants must be authorized to work in the United States.

