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A Veteran Owned Small Business




      Service Technician
May 20, 2025
Come and Grow with a Leader in the Lift Station Industry… Indiana Pump Works LLC, has an exciting opportunity for a Pump Service Technician to join our team in Greenfield, IN. The Pump Service Technician is the backbone of our business in the Indiana municipal lift station market.  This person thinks logically and uses commonsense and creativity to complete the job and must be open to a challenge.  IPW offers a great work environment, professional development, challenging careers, and competitive compensation.

Hourly Rate: $22 Entry Level, $27-32 with Experience, up $35 for master technician 
Responsibilities:
· Check, trouble shoot, and repair pump, controls, and water-wastewater equipment.
· Efficiently and safely handle field service calls to work on pumps and controls.
· Startup new equipment and train customer on how to use and maintain.

· Clearly communicate with the customer and provide sales and service quotes.
· Ability to use precision measuring devices, testing equipment and tools.
· Travel throughout client geographic territory with the ability to stoop, kneel, climb, and crawl in confined spaces.  Must be able to change your own oil…
· Act as a technical consultant and liaison while providing service and support to the customer.
· Maintain Service Truck- Inventory, tools, equipment, truck service.
· Learn products lines and basic pumping applications.
· Update and maintain service records, job worksheets, vehicle logs, and maintain CRM.
· Perform any additional duties as assigned.
Qualifications and Skills
· Minimum 1 year experience working on equipment… Engines, motors, pumps, or mechanical equipment.
· Must be on time and punctual.

· Must have commonsense and like to work with your hands but be able to clearly communicate.
· Technical Training School, or hands on experience in the electrical, mechanical, or pipe fitting trades a plus.
· Be able to read schematics, drawings, cut-sheets, blue-prints.
· Knowledge of Electrical and control circuits is a plus.
· Must have a good attitude and show initiative to learn.
· Strong analytical and problem-solving skills required and be proficient with technology.
· Ability to work independently and work extended hours as needed.
· Reside near company location and willingness to travel within state of Indiana.
· Must be able to pass a background investigation, physical evaluation, and drug screen.
· Driver’s License and safe driving record required.
Email resumes to careers@indianapumpworks.com
