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COVALEN & SMART INFRASTRUCTURE

The water and wastewater industries have changed
and evolved in so many ways over the past twenty
years and just keeping up has been a monumental

task for utilities and their staff.

Add the additional challenges of reduced staffing,
lower budgets, increased regulations and you have a

very challenging environment to operate in.

Covalen and our staff have dedicated themselves to

developing cost effective solutions to many of these

challenges. “Smart Infrastructure” is more than just

a phrase it's a way of life.

Let our professionals help you and your professionals

find out why!

(") covalen : CALLUS AT (877) 770-8277 FOR ALL YOUR
- SMART INFRASTRUCTURE NEEDS
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a xylem brand

WORLD’S FIRST WASTEWATER PUMPING SYSTEM WITH INTEGRA

This revolutionary system delivers optimal performance while reducing your total cost of ownership.
It also offers unparalleled flexibility and simplicity on a whole new level. You might even say it thinks
for itself. We invite you to enter a new era in wastewater pumping with Flygt Concertor.

One powerful solution. Unlimited possibilities.

Flygt Indianapolis Branch
7615 West New York Street
Indianapolis, IN 46214

PH: 317.273.4470

FX: 317.273.4480




Potable Water
Wastewater
Storm Water

Civil/Transportation

Dams/Levees

Electrical/Energy Savings

COMMONNEALTH"

A wealth of resources to master a common goal.

Over 40 Years of Engineering and Consulting Service Excellence in Indiana!

www.commonwealthengineers.com

Environmental responsibility provided comprehensively, effectively, efficiently and economically.
Corporate Headquarters: 7256 Company Drive, Indianapolis, IN 46237
Branch Offices: Evansville and Fort Wayne, IN

Phone: 317.888.1177 or 800.289.1177 | Fax: 317.887.8641 | E-mail: cei@contactcei.com
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When an emergency hits and all the residents are counting
on you... you can count on Ferguson Waterworks.

Our Rural Municipal professionals are dedicated to providing @
service and solutions to customers in urgent situations.

We can help you resolve critical challenges with our vast

inventory of waterworks products and knowledgeable WATE RWORKS

associates. No matter where you are, Ferguson Waterworks
is there to help you with what you need, when you need it.

Indianapolis Fort Wayne Kokomo Schererville South Bend
(317) 546-2013 (800) 321-2773 (765) 416—-0142 (219) 440-5254 (800) 262-2773

Find the closest waterworks location near you by visiting
FERGUSON.COM/WATERWORKS



Todd Gardner
Alliance Board President

; H ; ith any organization, whether
you are the CEO or the

meter reader, you are the face of your
organization whenever you interact with
customers. Leaving a positive impact
today will help with resolving tomorrow’s
problems. For instance, it’s challenging
to have to tell someone the leak in their
front yard is their responsibility to fix.
Would you rather deal with the fall-out
from someone’s poor communication

Is all grit creat

A Positive Impact

skills with customers or know everyone
on staff can handle themselves in a
professional manner that represents
your organization well?

Training is critical for making sure our
daily tests and routine duties are done
safely, efficiently and correctly. That
same training expertise needs to carry
over into how to respect customers’
complaints and yet also follow the
ordinances, bylaws, and rules governing

O
O
O

| | | | PRESIDENT'S Message

your system. This could be the most
challenging skillset that we can pass
on to the next generation of water
and wastewater professionals. Keep
in mind this may be the first job some
employees have had in a private/public
sector that involves direct contact
with customers. Make sure to help
educate employees on how to interact
with customers, and, remember, it's
important to lead by example! %

d equal?

Conventional design guidelines specify that treatment plants target removal

of solids larger than 210 um, but wastewater grit can be as small as 50 um.

If you’re not removing fine grit then you’re paying for it in abrasion damage,
clogging and increased maintenance.

Challenge convention: visit hydro-int.com

or call 866.615.8130

Hydro International is represented by Henry P. Thompson Co.

Hy drog

International

www.inh2o.org

CLICK HERE to return to Table of Contents
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Professional Management | Operations | Rehabilitation | Laboratory Analysis
for Drinking Water and Wastewater Treatment Systems
www.AstburyWater.com

ASTBURY

With state-wide coverage and offices in central, southern, northwestern and northeastern Indiana ™
Contact Tom Astbury 317-328-7153 x111 or cell: 317-828-1534, tastbury@astburygroup.com

We maximize asset performance,
simplify utility operation and deliver

peace of mind.

tanks water wells meters filters
network distribution concrete water assets

ice pigging = helium leak detection ' tank mixing
THM removal ' biosolids management

Contact your local Water System Consultant
Marc Hansen

855.526.4413 « help@utilityservice.com

Utility Service Co., Inc. ¢ www.utilityservice.com

8 | HOOSIER PIPELINE | WINTER/SPRING 2017 To return to Table of Contents CLICK HERE ~ www.inh20.0rg



B 111 ] A message from the EXECUTIVE DIRECTOR

Connie Stevens
Executive Director

| \ | ational Rural Water Association (NRWA) has partnered

with the Department of Labor (DOL) to announce the
nationally recognized standards of apprenticeship for the
Water and Wastewater Operations Specialists.

Over the next three to five years, the water and wastewater
sector is expected to lose up to 50% of the workforce to
retirement. Many of these employees have worked at the
same utility for the majority of their careers, and they will
depart with decades of valuable institutional knowledge.

As the affiliate of NRWA, the Alliance of Indiana Rural
Water has rolled out this program in Indiana, starting in
Steuben County. The board of directors for the Steuben
Lakes Regional Sewer District (SLRSD) voted unanimously
to participate in the program. They have six apprentices
registered to participate.

This is a two-year program where the apprentice is required
to work a minimum of 36 hours per week for a utility. This
on-the-job training requires working in every aspect of the
water or wastewater system, including: tools, equipment, work
place safety, vehicle, heavy equipment, system operation and
maintenance, quality control, reports and more. The apprentice
is also required to attend 144 hours of classroom training
per year. This will include courses such as OSHA Safety and
CPR/AED/First Aid Certification, Confined Space, Chlorine
Safety, all aspects of Operation and Maintenance, Treatment
Techniques, Cross Connection Control, Operator Mathematics,
Security, Emergency Response, and Laws and Regulations.

www.inh20.org  CLICK HERE to return to Table of Contents

The Announcement of the Water &
Wastewater Apprenticeship Program

"By the end of this two-year
apprenticeship program there will
be a well-trained operator, ready
to take the certification exam.”

By the end of this two-year apprenticeship program there
will be a well-trained operator, ready to take the certification
exam. As most of you know, these exams are not easy
to pass and for good reason. Being a Certified Water or
Wastewater Operation Specialist carries a lot of responsibility.
The water quality in your community effects people’s lives
24 hours a day, every day. They must be knowledgeable or
people get sick and sometimes worse.

NRWA CEO Sam Wade stated: “The Apprenticeship
Program will ensure a well-trained and capable water sector
workforce to meet the increasing demands of the water
industry. Advancements in water treatment and supply
technology have increased the skills and training needed to
protect public health and the environment.”

Water/Wastewater professionals are responsible for meeting
stringent regulatory standards, replacing aging infrastructure,
recruiting and training new operations specialists, and
responding to and recovering from disasters. %

WINTER/SPRING 2017 ‘ HOOSIER PIPELINE | 9
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O nce again our Fall Conference
was at the beautiful Grand
Wayne Convention Center in Fort
Wayne. The conference was attended
by over 425 people, representing

127 different utilities, and 74 different
vendor companies.

We offered 10 technical contact hours
for water and wastewater, and even
managed to have lots of fun! From the
‘pre-conference’ dinner to the reception
in the exhibit hall and our Sportsman’s
Raffle — this conference was an event
experience like none other!

Our Sportsman’s Raffle is always
a hit, and this year’s grand prize of
$1,750 cash was won by Chris Pruitt of
Utility Services Corp. Some of the other
great prizes included a kayak, Coach
purse, Yeti cooler, and much more!
Thank you to everyone who purchased
tickets, and those that pooled for the

10 ‘ HOOSIER PIPELINE ‘WINTER/SPRING 2017

larger prize: BBC Pump & Equipment
Co., Inc., Blue River Technologies, CF
Environmental Laboratory, LLC, Clow
Valve Company, Eco Infrastructure
Solutions, Engineering Resources,

Inc., Everett J. Prescott, Inc., FER-PAL
Construction USA, LLC, Ford Meter Box
Company, Inc., Gripp, Inc., GRW, Hurst
Technical Services, HydroCorp., Inc.,
LWG, Never Gall, Ortman Driling & Water
Services, Peerless-Midwest, Inc., Sandhill
Environmental Services, LLC, SpanSet
USA, Utility Supply Company, & Water
Solutions Unlimited.

Also, a very special thanks to our
Raffle Committee: Mike Ricks, Water
Solutions Unlimited; Dan Wright,

FPBH Inc.; and Phil Bonneau, Ortman
Drilling & Water Services, Inc.

Wednesday'’s luncheon featured
our annual water taste test contest.
Congratulations to Connersville Utilities!

To return to Table of Contents CLICK HERE

They were awarded the 2017

Best Tasting Water in Indianal!

A representative from Connersville will
travel (all expenses paid) to Washington
DC in February to compete in the Great
American Water Taste Test competition
and meet with Indiana’s delegation.

On Thursday morning during our hot
breakfast buffet and annual meeting
we raffled off a Kindle Fire HD to winner
Marcus Allhands from South Henry
Regional Waste District. Our mobile
app featured a fun contest for a cash
prize of $150! Omar Gonzalez from the
Town of Walton took home the cash just
by using and being active in the app.
Lastly, before everyone went off to the
their last class of the day we raffled off
a shotgun to proud winner Henry Ruiz
from Kingsford Heights.

Thank you to everyone who attended,
spoke, displayed and sponsored! %

www.inh20.org




““Thank you to everyone who attended,
spoke, displayed and sponsored!**

Team EJP takes pride in providing
quality products and reliable service
unparalleled in the waterworks industry.

That pride has driven us for over 60 WATER + WASTEWATER + STORMWATER
years to bring our customers the best in SOLUTIONS

Ductile Iron Pipe, Hydrants & Valves that

they can count on to deliver our most 1-800-EJP-24HR

precious resource to their customers, EJPRESCOTT.COM

and will for generations to come.

. . Fort Wayne, IN e 260-482-2100
No matter the size of your project,  \y_|ndianapolis, IN e 317-247-0005
be sure to call Team EJP for all of Jeffersonville, IN o 812-218-9405

your waterworks needs. Lafayette, IN @ 765-449-2723

WHATEVER YOU NEED, WHENEVER YOU NEED IT,

NO MATTER WHAT.

www.inh20.org  CLICK HERE to return to Table of Contents WINTER/SPRING 2017 | HOOSIER PIPELINE | 11



Fall Conference Recap

Sponsors

Conference Sponsor

Covalen

Platinum Sponsors

e Commonwealth Engineers, Inc. e LWG e SpanSet USA
e Covalen ¢ Midwestern Engineers, Inc.

Gold Sponsor

Snyder Construction Co.

Silver Sponsors

e BBC Pump & Equipment Co., Inc. e Hach Company e Sandhill Environmental Services, LLC
e CoBank e Hawkins Water Treatment Group e Seiler Instrument Company

e Engineering Resources, Inc. e Hurst Technical Services e SUEZ Advanced Solutions

e Etna Supply Company e MS Consultants, Inc. e Water Solutions Unlimited

e George E. Booth Co,, Inc. e Ortman Drilling & Water Services e Xylem Inc.,

e GRW e Peerless-Midwest, Inc. e Flygt Products

Lanyard Sponsor

Umbaugh

u to all the 2017 Fall Gonference Sponsors!

12 | HOOSIER PIPELINE | WINTER/SPRING 2017 To return to Table of Contents CLICK HERE ~ www.inh20.org



Fall Conference Recap

THE BEST TASTE ON TAP -
Connersville Utilities!

O fficials at the Alliance of Indiana
Rural Water have found the
best-tasting water in Indiana. On
October 18th, 2017, Connersville Utilities
was announced as the winner of a
statewide competition to identify the
tastiest rural water in the state. The
competition was conducted during lunch
on the first day of the Alliance of Indiana
Rural Water annual fall conference at
the Grand Wayne Convention Center in
Fort Wayne, Indiana. Throughout 2017,
the Alliance held four different regional
competitions around the state. The
regional winners were: Patoka Lake
Regional Water District, Auburn Water
Department, the Town of Bourbon, and
Connersville Utilities.

WATER

Participating water samples were
judged on three categories: clarity,
odor, and taste. The competition is
part of the Quality On Tap! campaign
to emphasize high quality, standards,
and, consequently, taste of rural water.
As the winner of the “Best Tasting
Water in Indiana” Connersville Utilities
will advance to compete in “The Great
American Water Taste Test,” a national
contest, at Capitol Hill in Washington,
DC in early February 2018. This event is
part of the Rural Water Rally, an annual
legislative event for the 49 state affiliates
of National Rural Water Association.

www.inh20.org ~ CLICK HERE to return to Table of Contents

“Because of the quality of this

water, Indiana has a good chance
at the national taste test in

Washington, DC,” added Alliance of
Indiana Rural Water Executive Director,
Connie Stevens. *

DONTCUTIT
ENCAPSULATE IT!

For Leaking Bells and Numerous Other Main Breaks

QUICK SLEEVE®
BELL ENCAPSULATION SLEEVE

By Total Piping Solutions, Inc.
"The Installers Choice"

WHY DO THIS?

e Complete line shutdown
o Cutting out pipe

o Couple new pipe

o Disinfect line

* Boil notice

STANDARD REPAIR |

WHEN YOU CAN DO THIS!

| ENCAPSULATE & 60!

o Save Time

o Save Labor

* Dig Smaller Hole

o Eliminate Shutdown

Contact us for complete information.
Email sales(dtps.us or phone 716-372-0160.

@ Total Piping Solutions, Inc.

Your single source for piping solutions.

WINTER/SPRING 2017 | HOOSIER PIPELINE
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GRW | engineering | architecture | geospatial
7112 Waldemar Drive Indianapolis, IN 46268
(317) 347-3650 | www.grwinc.com

Water Source to
Water Tap Solutlons

¢ Improving Chlorine Residuals

¢ Lowering high Lead and Copper #'s
¢ Sequestering Iron & Manganese

¢ Driving down TTHMs & HAAs

e Dealing with High Natural Ammonia
¢ Solving Waste Water issues

Now working in Waste Water
and handling Gas Chlorine,
Fluoride, Bleach and

other chemicals.

WATER
SOLUTIONS
UNLIMITED

HOOSIER PIPELINE | WINTER/SPRING 2017

Meet the new members of the HYMAX® GRIP family

HYMAX GRIP
ELBOW

Wide-range 45°

and 90° restraints

With additional
restraining power

J

Connects and

1| restrains two pipes

1\, AT ANY ANGLE from

Y 0° to 90°
Q‘ -

HYMAX GRIP PRODUCT FAMILY The
teeth make the difference

« One-piece construction, with only two bolts to tighten

o Wide-range restraint solutions

 No need to use thrust blocks

« Universal gripping teeth on each end it metal and plastic pipes
o Allows up to 4° dynamic deflection, reducing future damage

o Angular deflection up to 4° per side during installation

T. 352-509-3600|855-4KRAUSZ | E. info@krauszusa.com

HYMAX

Repair the past. Connect the future.

ww.krauszusa.com

VI(RAUSZ is the creator of HYMAX

Technical Services Inc.
Pump Rentals
Underwater Services

bine our expertise in system hydraulics
with the best | U )5 in the industry
the.S 0O [’MII:OTI to your pumping needs.

Generators Light Towers Tanks H.D.P.E.
Pipe Fittings Sewer Plugs

Toll Free: 877-98-PUMPS

Providing cost-effective bypassing and dewatering solutions
through premium equipment and unparalleled service support.

To return to Table of Contents CLICK HERE ~ www.inh20.0rg



Dear Attendee:

Please join us for our

2018 Annual Spring Conference
in French Lick, Indiana on
March 14 & 15.

LLIANGE
INDIANA

RUBRAL WATER
Spring Conference
Q Q March 14 & 15
French Lick, IN

Here’s what you can expect this year:

o =0 = =0 =@

Don’t miss our NEW Clay Shoot event held right on site at the French Lick Resort,
followed by our pre-conference hospitality gathering on Tuesday promising lots of fun and
camaraderie, along with food and drinks!

Earn up to 10 Water and Wastewater CEUs, and receive a FREE Conference T-Shirt!

An Exhibit Hall filled with exhibitors — where you can see all the new products related to our
industry and hear about new and exciting services offered to utility professionals.

Each day offers an administrative track of classes in addition to water and wastewater tracks.

An Awards Luncheon on Wednesday will honor the best in the industry. If you know someone who
deserves recognition, make sure to complete our Award Nomination Form in this packet!

Plan on having some fun during the reception in the Exhibit Hall on Wednesday
evening. As classes conclude for the day, we invite everyone to gather in the exhibit hall for
games, drinks, food, and the Sportsman’s Raffle!

Later Wednesday evening, join us for a hospitality event second to none! We’ll have pizza, drinks,
friends, and, of course, a lot of fun!

A chance to win a free trip for two to the NRWA Water Pro Conference in Fort Worth, Texas.
Sponsored by Covalen & Midwestern Engineers

Be sure to be there for Thursday’s GRAND PRIZE DRAWING - Worth over $2,500!

You really don’t want to miss out on this year’s Spring Conference—so, don’t hesitate

to make your plans to attend.

We look forward to seeing you on March 14 &15 at the French Lick Resort
8670 West State Road 56 — French Lick, Indiana 47432

Ad@ Spring Conference

March 14 & 19 French Lick, IN

www.inh20.org  CLICK HERE to return to Table of Contents WINTER/SPRING 2017 ‘ HOOSIER PIPELINE | 15



Measure
Every

W

- . WESSLER

ENGINEERING

WASTEWATER

DRINKING WATER

STORMWATER

ENVIRONMENTAL
SERVICES

TRANSPORTATION

Bill Every

Drop... ELECTRICAL

FIELD SERVICES

CONSTRUCTION SERVICES

Itrdn _United Systems > INDUSTRIAL

kamstrup AMR / AMI | SOFTWARE | WATER LOSS
AIRPORTS

Steve Flaherty - North Territory Manager - 260.515.3800 Rt -
Scott Smith - South Territory Manager - 270.703.0697 s e} 7 wess_lerengmeerlng.com
www.united-systems.com - 800.455.3293 . S (317) 788-4551

The Original Leader and Innovator
of Prestressed Concrete Tanks

Sustaining a
rural community
is hard work.

PRE-DEVELOPMENT LOANS
INTERIM CONSTRUCTION LOANS
Let CoBank handle REFINANCE EXISTING DEBT

the financing. TERM LOANS FOR
CAPITAL EXPENDITURES

LEASING
LINES OF CREDIT

COOPERATIVE. CONNECTED. COMMITTED. -
EmeLoan,

844-846-3135 ¢ water@cobank.com ® www.cobank.com

888-PRELOAD - www.PRELOAD.com - info@PRELOAD.com

.  the Fa om <
Proud Merber of the Farm Credit System €

16 | HOOSIER PIPELINE | WINTER/SPRING 2017 To return to Table of Contents CLICK HERE ~ www.inh20.0rg



5 TOTAL CONTACT HOURS WEDNESDAY

5 TOTAL CONTACT HOURS THURSDAY

INDIANA

RURBAL WATER
Spring Conference

Q Q March 14 & 15

LLIANGE

French Lick, IN
AGENDA AT A GLANCE

Tuesday, March 13, 2018

Noon Board of Directors Meeting

Clay Shoot

Early Registration /

Attendee Packet Pick-Up
Pre-Conference Hospitality Event
(fun, food, & drinks)

am Registration Desk Open
pm in Lobby

am Opening Remarks
Coffee & Donuts

am
am

9:00 am
9:15 am
. 9:15 am
° 10:15 am
¢ 10:15 am
° 10:45 am
10:45 am

2 11:45 am
11:45 am
1:15 pm
1:15 pm
o 2:15 pm
2:15 pm

o 2:45 pm
2:45 pm

o 3:45 pm
3:45 pm

to 5.5 pm

8:00 pm
t° 10:00 pm

Concurrent Training Sessions
to Break - Foyer

Concurrent Training Sessions
Exhibit Hall Grand Opening
Concurrent Training Sessions

to Awards Luncheon

Concurrent Training Sessions
Break in Exhibit Hall

Concurrent Training Sessions

Reception in Exhibit Hall
Fun, Food, Drinks & Sportsman’s Raffle!

Bowling Event - Pluto’s Alley

Thursday, March 15, 2018

7:00 am Registration Desk Open
© 3:00 pm in Lobby
7:00 am n v
to  8:30 am Hot Breakfast Buffet in Exhibit Hall
8:00 am Opening Remarks
WIN a Kindle Fire!
8:30 am A -
930 am Concurrent Training Sessions
9:30 am - .
 410:00 am Break in Exhibit Hall

10:00 am
11:00 am
11:00 am B .
© 44:15 am Break in Exhibit Hall
11:15 am
12:15 pm
© 12:15 pm  GRAND PRIZE DRAWING
12:30 pm in Exhibit Hall
12:30 pm
1:30 pm
1:30 pm o
2:30 pm
2:30 pm
2:45 pm
2:45 pm 4
3:45 pm

Concurrent Training Sessions

Concurrent Training Sessions

Lunch - On Your Own

rent Training S

Break - Shotgun Raffle

rent Training S

www.inh20.org

CLICK HERE to return to Table of Contents

Technical Sessions

WEDNESDAY, MARCH 14

8:00 a.m. - 9:00 a.m.
Water Session

Trials & Tribulations to Protecting Our
Source Waters
Toby Days - Alliance of Indiana Rural Water

Wastewater Session

Ending Pump Ragging: without changing pumps
or adding grinding equipment

Todd Sturtz P.E. - Deragger, Inc.

9:15 a.m. - 10:15 a.m.

Water Session

The Economic Significance of Flexible Drop Pipe
Carlos Guerra & Doug Wilson - Hose Solutions

Wastewater Session

Mechanical Integration of Emergency
Power Systems
Thomas Stadulis - Cummins Sales and Service

10:45 a.m. - 11:45 a.m.

Water Session

Phosphate Chemical Addition —
The City of Rensselaer’s Road to Lead and Copper Protection

Tracy Boehmer - Commonwealth Engineers, Inc.

Wastewater Session

Moving Solids
Barbara Smith - Wastewater 101

1:15 p.m. - 2:15 p.m.
Water Session

Drinking Water Testing - Then, Now
and the Future (Part 1)

Stacy Jones, Matt Prater, & Peter Poon -
IDEM

Wastewater Session

What's all the Phos About? (Part 1)
Pat Beamon - Archaea Solutions, Inc.

2:45 p.m. - 3:45 p.m.
Water Session

Drinking Water Testing - Then, Now
and the Future (Part 2)

Stacy Jones, Matt Prater, & Peter Poon -
IDEM

Wastewater Session

What's all the Phos About? (Part 2)
Pat Beamon - Archaea Solutions, Inc.

What follows is a
tentative list of topics
and invited speakers.

THURSDAY, MARCH 15

8:30 a.m. - 9:30 a.m.
Water Session

High Accuracy Data Collection with
Mobile Devices

Michael DeMory & Joe Madej - Seiler Instrument

Wastewater Session

Maintaining Wastewater Treatment
During Repairs
John T. Croom - AUC Group, L.P.

10:00 a.m. - 11:00 a.m.
Water Session

Making the Most of Portable Ultrasonic
Flow Meters for Operators & Managers

Jeff Merman - Automatic Controls Company

Wastewater Session

Biological Sludge Control: Eliminating Solids
Accumulation in Wastewater Treatment Lagoons or Holding Ponds
Chip Bettle -Blue Frog Technologies

11:15 a.m. - 12:15 p.m.

Water Session

Treatment via E-Floc Electrocoagulation
Doug Ralston - Engineering Resources, Inc.

Wastewater Session

Troubleshooting Tips for Common Issues in
Municipal WWTPs: Emphasis on Wastewater Microbiology

Ryan Hennessy - Midwest Contract Operations

1:30 p.m. - 2:30 p.m.
Water Session

Basic Generator & Transfer Switch
Maintenance (Part 1)
Mark Baker - Evapar

Wastewater Session
Successful Inflow and Infiltration
Reduction Projects:to Maintain IDEM Compliance

Drew Flamion, P.E. - Commonwealth Engineers, Inc.

2:45 p.m. - 3:45 p.m.
Water Session
Basic Generator & Transfer Switch

Maintenance (Part 2)
Mark Baker - Evapar

Wastewater Session

Advanced Technologies for Keeping
Lagoons Within the Compliance

Wade Stinson - Wastewater Compliance Systems

We are pleased to welcome all Regional Sewer and Water Districts

E to our Spring Conference! s partners in bringing clean water

& and sanitary sewers to our rural and suburban Indiana communities,
¥ we value the participation of our friends from the IRSDA.

WINTER/SPRING 2017 ‘ HOOSIER PIPELINE | 17



Technical Registration e LLIANGE
March 14 & 15, 2018 INDIANA

Please print or type.

French Lick, Indiana

) g N : BURAL WATER
List all attendees and indicate the type of registration desired. ssg-éan3c(a;1-lga§((agom .
On-line registration is available with invoicing option! : $12'7,night spl‘lng GOIIfBI‘EIlGE
Please email or fax completed forms: 0318ARW Q March 14 & 15
Email: alliance@inh2o0.org ® Fax: 317-736-6676 French Lick, IN
Utility / Company
Address
City State Zip
Phone Fax
Email @ o o oé"\ 4«

' S S QS S S
Please list ALL Attendees and specify registration type for each: *‘ ¢ < ° ‘-&,@"
Name [ ] [ ] [] [ ] [] [ ]
Name I R e O R
Name I P A e I D [ ]
Name I N e R [ ]

|
Registration Rates Member  Non-Member
. . Before After Before After

Full Registration March 5, 2018 March 5, 2018

Two (2) days of technical sessions; and Pre-Conference Hospitality Event (Tues.); Exhibit Hall

ﬁg&t:%s;;m:tr%sul&spgw:fg.§Wed.); Reception (Wed.); Hospitality Bowling Event (Wed.); $ 1 4 0 $ 1 6 5 $ 2 0 0 $ 2 2 5
Wednesday ONLY

Technical sessions; Ex¥bit Hall Access; Awards Luncheon and Reception; Hospitality Bowling Event $95 $1 20 $1 30 $1 95
Thursday ONLY $85 $110 $120 $145

Technical Sessions; Exhibit Hall Access; Hot Breakfast Buffet

Spouse / Guest Registration
Pre-Conference Hospitality Event (Tues.)g Exhibit Hall Access; Awards Luncheon (Wed.); $ 55 $80 $90 $1 15
Reception (Wed.); Hospitality Bowling Event (Wed.); Hot Breakfast Buffet (Thurs.)

i 1
E D Please send invoice D Enclosed is my check # Registration $ :
E . . [ Visa E
E D Pay with Credit Card [ ] MasterCard Card # Clay Shoot Reg $50/ea $ :
E Exp Date Name on Card Billing Zip .

Reglstratlon forms must be returned to the Alliance office no later than March 5, 2018 for “Early Bird” registration prices.
All refunds will incur a $15 cancellation fee. B  No refunds after March 7, 2018

Phone: 317-789-4200 ® Fax: 317-736-6676 ® Email: alliance@inh20.org ® Address: P.O. Box 789, Franklin, IN 46131
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LLIANGE

Admin. / Regional Districts B
March 14 & 15, 2018

Please print or type.

List all attendees and indicate the type of registration desired. 888-936-9360
www.frenchlick.com

$127/night

0318ARW Q

INDIANA

BURAL WATER
Spring Conference

French Lick, Indiana

On-line registration is available with invoicing option!
Please email or fax completed forms:
Email: alliance@inh2o0.org ® Fax: 317-736-6676

Utility / Company -

Address E

pd

City State Zip (7))

Phone Fax (@)

o & ()]

R L RS
Please list ALL Attendees and specify registration type for each: €‘<‘ < ©° ° © ‘5’\.,«,@’
Name [ ] [ ] [] [ ] [] [ ]
Name O o o o 0o 0O
Name [ ] [ ] [] [ ] [] [ ]
Name N [ ]

Registration Rates Member  Non-Member

. . Before After Before After
Full Registration March 5,2018  March 5, 2018
Two (2) days of technical sessions; and Pre-Conference Hospitality Event (Tues.); Exhibit Hall
ﬁgff}:’a ﬁgz{(ésufl;g?:l?g;Wed.); Reception (Wed.); Hospitality Bowling Event (Wed.); $ 1 4 0 $ 1 6 5 $ 2 0 0 $ 2 2 5
Wednesday ONLY
Technical sessions; Ex%bit Hall Access; Awards Luncheon and Reception; Hospitality Bowling Event $95 $1 20 $1 30 $1 55
Thursday ONLY $85 $110 $120 $145

Technical Sessions; Exhibit Hall Access; Hot Breakfast Buffet

Spouse / Guest Registration
Pre-Conference Hospitality Event (Tues.)g;Exhibit Hall Access; Awards Luncheon (Wed.); $55 $80 $90 $1 1 5
Reception (Wed.); Hospitality Bowling Event (Wed.); Hot Breakfast Buffet (Thurs.)

strative / Regional Districts

D Please send invoice D Enclosed is my check #

Registration |}

ay with Credit Cart [ Visa Card #
| JpoywinGresioas  [yagocara O - Clay Shoot Reg. $50/ea
_______Total ML

Exp Date Name on Card Billing Zip

CVV# Signature

Reglstratlon forms must be returned to the Alliance office no later than March 5, 2018 for “Early Bird” registration prices.
All refunds will incur a $15 cancellation fee. B  No refunds after March 7, 2018

Phone: 317-789-4200 ® Fax: 317-736-6676 ® Email: alliance@inh20.org ® Address: P.O. Box 789, Franklin, IN 46131
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What follows is a tentative list of

Admin. | Regional Districts SeSSIONS ;i i spsier.

WEDNESDAY, MARCH 14

8:00 a.m. - 9:00 a.m.

Rural Water Systems — Perspectives
on the Industry’s Major Challenges

John Deluca
CoBank

Rural water utilities are wrestling with a variety of
issues ranging from aging infrastructure, regulatory
requirements, water quality and supply, technology
changes, financing options and changing customer
bases. Consolidation may offer benefits, but it's
also triggered debate on its community impact. How
systems react to these challenges will impact their
customers for years to come.

9:15 a.m. - 10:15 a.m.

Value Added Services for Your Utility
(Part 1)

Connie Stevens

Alliance of Indiana Rural Water

We are all looking for the “biggest bang for the
buck”, and your customers are no exception. Join
us for a discussion on ways you can enhance your
value and image to your customers without adding
to your expenses.

10:45 a.m. - 11:45 a.m.

Value Added Services for Your Utility
(Part 2)

Connie Stevens

Alliance of Indiana Rural Water

We are all looking for the “biggest bang for the
buck”, and your customers are no exception. Join
us for a discussion on ways you can enhance your

value and image to your customers without adding
to your expenses.

1:15 p.m. - 2:15 p.m.

What Do You Do When Third-Party
Entities Act As Your Agents Without
Your Consent or Authority

Pete King
Cline, King & King, P.C.

Alert utilities to third-party vendors who are
collecting from customers on behalf of the utility but
without the utilities knowledge or consent.

2:45 p.m. - 3:45 p.m.

The Value of a Municipal Utility
Christina De Witt
Umbaugh

The presentation will explain and explore the
positive aspects of a municipal utility and how it
adds value to the overall community.

THURSDAY, MARCH 15

8:30 a.m. - 9:30 a.m.

Regionalization, Consolidation,
Privatization... Will This Affect My Utility?
Pete King

Cline, King & King, P.C.

Pros and cons of regionalization, consolidation, or
privatization. How do you decide what's best for

your utility?

10:00 a.m. - 11:00 a.m.
Utility Budgeting
Andre Riley

Umbaugh

Define the steps and time line for building a budget.
Connect the dots between utility budgeting and tax
supported budgets (how they work together).

11:15 a.m. - 12:15 p.m.
Building Relationships

Ben Adams
Commonwealth Engineers, Inc.

Important planning / management aspects
associated with the negotiation of inter-local
treatment agreements between municipalities &
rural entities.

1:30 p.m. - 2:30 p.m.

Social Justice in Setting Water and
Wastewater Rates

Richard Radcliff
Beam, Longest & Neff

Attendees will learn about regulatory, sustainability
and other factors that are resulting in rising costs of
operation and maintenance at water and wastewater
systems. As costs rise, their impacts on the ability
to pay for these services disproportionately affect
lower income users. The right to water, and
opportunities to allocate costs equitably to
consumers will be discussed.

2:45 p.m. - 3:45 p.m.

What Your Next Utility Rate Increase
Should Do for You

Steven Brock
Therber, Brock & Associates

Learn what to require and what to expect from a
utility rate increase.

EWER Dig

We are pleased to welcome all Regional Sewer and Water & e,

Districts to our Spring Conference! As partners in bringing E,

clean water and sanitary sewers to our rural and o

suburban Indiana communities, we value the participation %
(=)
%

of our friends from the IRSDA.

",



LLIANGE
INDIANA o

dﬂllﬂﬂl WAareEs

Spring Conference
March 14 & 15
French Lick, IN

Recognizing the outstanding contributions of rural water & wastewater professionals is one of the
highlights of the Alliance's Annual Spring Conference. Each year the Alliance of Indiana Rural
Water presents awards in recognition of outstanding performance.

Award winners in each category will be honored on Wednesday, March 14th during the
Awards Luncheon. Please take advantage of this chance to recognize someone for a job well
done! To assist the Alliance Awards Committee in selecting deserving individuals, please fill out the
form below; attach additional pages if necessary.

Nominations must be received by February 12, 2018.

Please select all that apply:

|:| Water System Operations |:| Wastewater System Operations |:| President’s Choice
Specialist of the Year Specialist of the Year Award
|:| Manager of the Year |:| Administrative Professional of the Year |:| Steward of the

Environment Award

Nominee’s Name:

Job Title: Shil’tSize(CircleOne):S M L XL 2XL 3XL

System Name:

Nominator:

Telephone Number of Nominator:

1. How long has nominee been employed with system?

2. What are the responsibilities of the nominee in his / her current position?

3. What is / are your primary reason(s) for nominating him/ her for this award?
4. Please indicate what type of training the nominee has received:

5. Please list awards or certificates the nominee has received:

6. What contributions has the nominee made to the improvement of his / her system?

8. Will the nominee be attending the conference? |:| Yes |:| No

One award in each category will be presented. You may nominate one person per form.
(Please copy this form and submit one for each person you wish to nominate.)

Send to: alliance@inh2o.org OR Fax: 317-736-6676 OR P.O. Box 789, Franklin, IN 46131

Nominations MUST be received by February 12, 2018 to be considered.

*The Alliance reserves the right to publish names and photos of all awards winners in future publications.
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2017 Scholarship
Clay Shoot & Golf Outing Recap

| he 2017 Scholarship Golf Outing
& Clay Shoot was a fun filled

success! We had an exciting clay

shoot and played a full day of golf with
22 teams. Matt Lenz of Aqua Indiana
won first prize for the Clay Shoot this
year, and the Covalen Team won the golf
tournament. Our famous longest drive
contest was conducted while sitting
on a toilet once again. Teams donated
$20 to the scholarship fund for a chance
to hit the longest drive... the only catch
was you had to sit on a toilet while hitting
the ball! The prize for the longest drive
was a new golf bag; but the biggest
reason to participate was that, on their

next shot, participants got to drop their
ball 165 yards from the hole on a par 5
— not to mention all the fun we had and
great pictures it created.

Thank you to all our sponsors and
everyone who attended for helping to
make the golf outing a success!

Clay Shoot Sponsors

e Covalen

e Gasvoda & Associates, Inc.

e Jones & Henry Engineers, LTD

e National Water Services, LLC

e Umbaugh

e \Watermark Engineered Product
Sales, Inc.

Golf Tournament Sponsor
e Covalen

Beverage Cart Sponsors

e Midwestern Engineers, Inc.
e Water Solutions Unlimited

e Vanguard Utility Service, Inc.

Hole Sponsors

e Barnes & Thornburg, LLP

e BBP Water Corp.

e BioChem, Inc.

e Bose McKinney & Evans, LLP
e Brenntag Mid-South, Inc.

e (Carson Boxberger, LLP

e Commonwealth Engineers, Inc.
e Covalen

e Curry & Associates, Inc.

[

www.fordmeterbox.com/usa
260-563-3171

Made in the USA!

Look to Ford Meter Box for U.S. Manufactured Products

Contact Ford Meter Box for AIS and Buy America compliant products

e DN Tanks

e E-Tank / E-Pump, Ltd.

e FEverett J. Prescott, Inc.

e First Financial Bank

e GRW

e HD Supply Waterworks

e J. Dwight Thompson Co.

e JCM Industries, Inc.

e Jones Petrie Rafinski

e City of Knox

e | add Engineering, Inc.

e LWG

e Midwestern Engineers, Inc.

e Ortman Drilling & Water Services
e Peerless-Midwest, Inc.

e United Systems & Software, Inc.
e USABIlueBook

e Utility Supply Company

e Valley Rural Utility Corporation

e Water Solutions Unlimited %

HOOSIER PIPELINE | WINTER/SPRING 2017
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MAKE YOUR WATER TANK LAST...

LET MAGUIRE IRON HELP EXTEND THE LIFE
SPAN OF YOUR TANK AND INFRASTRUCTURE.

- Maintenance Contracts

N

- Interior & Exterior Paint and Repair
- Tank Mixing Systems L IR .t 935
- Chemical Cleaning (

- Component Replacement

READY TO REPLACE? MAGUIRE IRON ALSO
DESIGNS, FABRICATES AND ERECTS NEW TANKS.

{

¥ With proper maintenance, tanks
! can last as long as we have!

/AGUIRE IRON

= -

20.org  CLICK HERE to return to Table of Contents WINTER/SPRING 2017 ‘ HOOSIER PIPELINE ‘ 23




A CURRY & ASSOCIATES, INC.
Q7  CONSULTING ENGINEERS & ARCHITECTS

WATER ¢ WASTEWATER « STORMWATER ¢ ARCHITECTURE

RECURRY.COM ¢ (317) 745-6995 « DANVILLE, IN

e

-

=

=7 B LB L= o
a A R g

* Potable Water

¢ Lime Softening

* Swimming Pool

* Raw Water Clarification
e \Wastewater

* Collection Systems

Muncie, IN
765-288-8930

Centralia, IL
618-545-3775

Peotone, IL
708-258-3797

WATER
TREATMENT
GROUP

Improving chemistry
for safe, clean water

e Equipment

e Agricultural Water

* Heating & Cooling
Systems

What$ Inyour mannoles™?

SpectraShield’

STOPS INFILTRATION | PREVENTS CORROSION
Layers of qudlity, years of protection. GUARANTEED!

SpectraShield.com

THE LEARY
CONSTRUCTION CO., INC.
32 East Pearson Street
Greenfield, IN 46140
www.learycc.com

THE FULL SERVICE TANK
COMPANY FOR SEVEN DECADES
Same name, same place,
always available!

ELEVATED TANK SERVICE

SAND BLASTING
EMERGENCY
FAINTING Call To day WEeLsINg
Toll Freel! ?
INDIANA FAX NUMBER

1-800-428-2323 1-317-462-1646

24 | HOOSIER PIPELINE ‘ WINTER/SPRING 2017
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LLIANGE

INDIANA Scholarship Application

J RURBAL WATER

(Please Print or Type)

A. Personal Information

Name: (Last) (First) (MI) (Gender) M F
Address:

City: State: Zip:

Phone: Email:

B. Member Information (Applicant must be a dependent child of an Alliance voting member)

Utility Name:

Employee Name:

Relationship to employee:

C. High School Information - (Transcript must be submitted with application)

Attach a typed list of academic awards, memberships or other special recognition you have received dating
back to your sophomore year.

School Name: Graduation Date:
Address: City: State: Zip:
GPA: SAT Score (total): Class Rank: out of:

D. College / University Information
Will Fall 2017 be your first semester? Yes No (If “No,” college transcript is required)

If “No,” indicate credit hours completed:

If “No,” indicate credit hours required to graduate:

School Name:
Address: City: State: Zip:
Please indicate: 4 Year College/University

Vocational/Technical School
2-Year Community/Junior College
Other, Specify:

Major Course of study:

(Priority will be given but is not limited to water/wastewater related studies)
Continued on other side...

www.inh20.org  CLICK HERE to return to Table of Contents WINTER/SPRING 2017 ‘ HOOSIER PIPELINE ‘ 25



E. Financial Information
Please indicate which of the following income ranges matches your gross family income:

Under $30,000 $30,000 - $50,000 $50,000 - $70,000 Over $70,000

If you are receiving other financial aid please itemize by name and amount.

Name: Amount:
Name: Amount:
Name: Amount:

If there are any family circumstances that influence your need for financial assistance, please describe:

F. Essay
On a separate page in 250 words or less. (Please type)
Write a brief essay on your goals as they relate to your education, career, and future plans.

G. Certification
In submitting this application, I certify that the information provided is complete and accurate to the best of
my knowledge. False information will result in revocation of any scholarship granted.

Applicant's Signature: Date:

Parent's/Guardian’s Signature: Date:

OFFICIAL RULES

This grant will be made to defray the cost of educational expenses at an accredited institution of higher learning
approved by the Alliance of Indiana Rural Water. Disbursement of the money will be made upon presentation of proof
of enrollment (transcript or invoice.) The scholarship money will be paid directly to the scholarship winner.
Applicants must be a citizen or legal resident of the United States, a resident of the state of Indiana and a dependent
child of a voting member system employee. In order to be eligible, applicants must complete the application form in
its entirety and return it to the Alliance by the entry postmark deadline, January 31, 2018. All applications will be
first screened on the basis of leadership responsibilities in community activities and school activities and on grade
point average. Scholarship recipients will be selected on the basis of the number, length of commitment, and quality of
leadership responsibilities in community and school activities, awards, honors, academic records, career goals and
financial need. Applicants will be evaluated on a comparative basis at the sole discretion of the committee. All
decisions are final. Application material and decisions of the committee shall be confidential. Acceptance of
scholarship constitutes permission to use recipient's name and/or likeness for purpose of promotion. No transfer of
scholarship is permitted. Applicant must plan to attend an accredited school in the fall of 2018. Recipients will be
notified by mail.

Family members of employees of the Alliance of Indiana Rural Water and / or members of the Board of Directors are
not eligible.

Mail application, transcript(s), & essay to: Alliance of Indiana Rural Water
(must be postmarked by January 31, 2018) P.O. Box 789
Franklin, IN 46131

OR Email application, transcript(s), & essay to: alliance@inh2o0.org
(must be received by January 31, 2018)

26 ‘ HOOSIER PIPELINE ‘ WINTER/SPRING 2017 To return to Table of Contents CLICK HERE ~ www.inh20.0rg



BOSE McKINNEY & EVANS 11p

WWW.BOSELAW.COM

INDIANAPOLIS Fort WAYNE WasHinGToN, D.C.

your partners at Peerless

¢ well cleaning and rehabilitation
e well drilling

o water treatment

e electrical and controls

e pump repair

¢ hydrogeological services

Contact Us:

Mishawaka, IN « 574-254-9050 @9%s PEERLESS ¢
Indianapolis, IN + 317-896-2987 4% MIDWEST 2

lonia, Ml  616-527-0050 _ _
Grand Blanc, MI e 248-996-2721 Peerless Midwest is now
www.peerlessmidwest.com SUEZ Advanced Solutions

ww.inh20.0org  CLICK HERE to return to Table of Contents WINTER/SPRING 2017 | HOOSIER PIPELINE | 27
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Tomorrow’s Innovators Practice
Imaginative Thinking and Teamwork

Specialist

n the inside lane we have the
Otenacious crew hailing from Terre

Haute, IN and defending 2016
National FIRST LEGO® League North
American Champions — Team Storm. And
on the outside lanes, we have hundreds
of teams of students ages 9 to 16 from 80
countries, all competing in the 2017/2018
FIRST LEGO League Challenge
Hydrodynamics Extravaganza!!

On your mark, get set, flow! Each
year in August, FIRST LEGO League
introduces a scientific and real-world
challenge on which teams can focus

Team Storm (L-R): Team mentor Devon Langley, Coach Lori Langley,
Katie Henthorn age 10, and Coach Tom Langley.

28 | HOOSIER PIPELINE ‘ WINTER/SPRING 2017

and do research. The robotics part of
the competition involves designing and
programming FIRST LEGO Mindstorms
robots to complete tasks. The students
work out solutions to the various
problems they are given and then meet
for regional tournaments to share their
knowledge, compare ideas, and display
their robots.

This year’s FIRST LEGO League
Challenge is hydro dynamics:

People use water every day, but they
don’t think much about how and why
they use water. Whether it’s directly

 *1:-.'-. ., " _:.

To return to Table of Contents CLICK HERE

UALITY

Claire, Devon and Trevor Langley
(pictured) and Team Storm won the

2016 North American FIRST LEGO League
North American Open Championship

in Carlsbad, CA.

Aidan Truby age 14, Trevor Langley age 13, Claire Langley age 9,

www.inh20.org



Team Storm doing some water sampling with John Allen at the Seelyville Water Treatment Plant.

(drinking or washing) or indirectly
(manufacturing the products they use
or producing food or energy), humans
have a lot of different water needs.

The students’ project challenge for

the HYDRO DYNAMICS season is to
improve the way people find, transport,
use, or dispose of water.

MEET TEAM STORM

The 2017 Team Storm is made up of
four intuitive students aging from nine
to 14. All team members are from

the Terre Haute area and are eager

to understand how the academic
disciplines of Science, Technology,
Engineering and Mathematics (STEM)
impact their world and can prepare
them for the workforce of tomorrow.
The team meets twice a week to work
on the FIRST LEGO League challenge
and to get prepared for the FIRST
LEGO League competition. This year
Team Storm decided to take a four-
prong approach to address the Hydro
dynamics challenge:

e Research & Analysis of the topic

e Find a problem

e Develop an innovative solution

e Share the team’s findings with others

All team members are from the Terre Haute area
and are eager to understand how the academic
disciplines of Science, Technology, Engineering and
Mathematics (STEM) impact their world and can
prepare them for the workforce of tomorrow.

- HWC

=X ENGINEERING

Confidence in the built environment.

www.hwcengineering.com

INDIANAPOLIS ~ LAFAYETTE  MUNCIE TERRE HAUTE NEW ALBANY

www.inh20.org  CLICK HERE to return to Table of Contents WINTER/SPRING 2017 | HOOSIER PIPELINE | 29
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Tomorrow's Innovators

RESEARCH == R T L
The team began to investigate the ; = OUR SOLUTION = __iﬂnl R;_',"gﬁ

fascinating topic of hydro dynamics by ‘ STORMWATER COMMUNITY WATCH"§

82

visiting the Seelyville Water Treatment
Plant. John Allen, Seelyville Water
Treatment Operations Specialist, took
the kids on an in-depth tour of the e
water treatment plant. He explained the % ¢ THE BUSINESS PLAN
fascinating journey water takes to get o b T i
from the aquifer Seelyvile draws from, : A
through the complicated treatment
process, and into individuals homes and
businesses as safe clean water that can
be used for drinking, bathing, cooking,
and even for making the many products
and services we all depend on.

The Team then contacted Alicia
Barnarnd MS4, City of Terre Haute
MS4 Coordinator, who took them on
a tour of the Terre Haute Wastewater
Treatment plant. She explained where
all the wastewater comes from, the type

=

- St r
OSSN r  Ain EAND)

Alicia Barnard giving Team Storm a tour of the Terre Haute Wastewater plant.

30 | HOOSIER PIPELINE | WINTER/SPRING 2017 To return to Table of Contents CLICK HERE ~ www.inh20.0rg
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Tomorrow's Innovators

of pollutants for which they treat and
monitor, and the treatment processes
involved to remove all of the contaminants
and produce water that is safe to return
to the environment. Throughout Alicia’s
presentation the kids became particularly
interested in knowing what the response
would be for the various kind of pollutants
reported, specifically how each problem
would be addressed.

Team Storm continued their
research by talking and visiting with
professors at Rose-Hulman Institute of
Technology, Alliance of Indiana Rural
Water, Terraform Creative Services and
Hannum Wagle & Cline Engineering.

FIND A PROBLEM

This season, our team learned that
stormwater is a leading cause of water
pollution. It runs off solid surfaces

and collects pollutants such as oil,
pesticides, sediments, bacteria, and
other chemicals, and then deposits
them into the nearest waterway. And in
most cases, stormwater runoff entering
drains does not receive any treatment
before entering streams, lakes, and
other surface waters.

Our solution will
improve the way we
dispose of stormwater
runoff because
problems can be
reported quickly and
addressed immediately.

Because of this, water management
and treatment facilities across the
country depend heavily on citizens to
bring problems to their attention so
they can take the necessary measures
to address the problem. However,
the current method for reporting this
information relies on citizens to make a
phone call or complete an online form,
and people do not always know whom
to contact. “And let’s face it, people are
unlikely to do something that requires a
lot of time and effort,” said Lori Langley,
Team Storm coach.

www.inh20.org

QR Code attached to a storm drain.

r | I u | u | | | u | u |

CLICK HERE to return to Table of Contents

Infrastructure ]
Systems, Inc. I

260 W. Vincennes Street o P.O. Box 148 e Orleans, IN 47452

Phone: (812) 865-3309 e Fax: (812) 865-3009 e E-mail: jstalker@infrastructuresystems.com m

Available Services

oo oo

Waterline Installation (all sizes & types)
Storm and Sanitary Sewer Installation
Wet Tapping thur 127

Rock Trenching & Busting

Cased Bores
Directional Bores
Restoration

Booster Stations
Chemical Feed Plants
Lift Stations
Demolition

Vacuum Excavation
Vac Truck Services
Culvert Pipe Lining
Insertion Valves/Line Stops

WINTER/SPRING 2017 | HOOSIER PIPELINE ‘ 31
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Tomorrow's Innovators

DEVELOP AN INNOVATIVE SOLUTION
We want to make it easy for people

to report a problem so it can be
corrected quickly. So we created: The
Stormwater Community Watch, an
online system using QR Codes to
create an easy way for people to report
storm drain and outfall pollution as well
as educate people on the problem. QR
Codes are a type of barcode that is

a machine-readable optical label that
contains information about the item to
which it is attached.

Our solution will improve the way
we dispose of stormwater runoff
because problems can be reported
quickly and addressed immediately.
All you have to do is scan the QR code
easily visible on a storm drain and
you will be taken right to the website
where you can instantly upload your
photo, and you’re done! (The code in
the photo actually works and will take

Team Storm competing.

HOOSIER PIPELINE | WINTER/SPRING 2017

And the winners are... Team Storm!

To return to Table of Contents CLICK HERE
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Tomorrow's Innovators

Team Storm won the Champion’s Award (best overall team) and

earned the highest robot score in the robot game. They also were
honored to receive a nomination for the Global Innovation Award,
recognizing their QR Code project solution.

you to a mock website in progress in
case you want to scan it.)

Your photo message will be sent to the
management system that can address
the problem and GPS will be attached to
the photo file, reporting the exact location
of the problem. You can also provide
more information if you like by checking
off boxes to indicate if there is sheen (oil),
sediment, or algae present.

Our idea is cost-effective because QR
codes are free to create and register. The
main cost will be installing the codes onto
drains and maintaining the website. Many
water management facilities already have
websites, so our page could be added to
already existing sites.

We know it will be user-friendly
because quick response codes are being

1/2 HP 115V SUMP PUMP-

used by millions of people worldwide
since many mobile platforms such as
Snapchat and Google use them. Both
Android and iOS also have built-in QR
code scanners in newer phones.”

“We hope that our simple, easy
solution will allow more people to
take an active role in protecting their
community’s stormwater,” says Lori
Langley, Coach for Team Storm.

At the end of November, Team
Storm had an incredible day at
the qualifying tournament hosted
by Purdue University (located
at McCutcheon High School in
Lafayette). They will advance to the
Northern Indiana State Championship
on December 9, hosted by IPFW
(Indiana University/ Purdue University,

Fort Wayne). Team Storm won the
Champion’s Award (best overall team)
and earned the highest robot score
in the robot game. They also were
honored to receive a nomination for the
Global Innovation Award, recognizing
their QR Code project solution. They
will now participate in an additional
competition to determine the best two
solutions in the State of Indiana.

You can send encouraging messages
and follow Team Storms progress in
the FIRST LEGO League challenge by
following their social media pages.

www.facebook.com/fll100teamstorm
www.facebook.com/FLL100ProjectRookie
Twitter: @TeamStorm100

Flow on Team Storm!!! %

» Advanced switch technology for longer life (automatlc only) : o
» Performance up to 26' TDH (7.9 m)~ f

» Flows up to 80 GPM (303 LPM)

o Green LED plug shows power to the pump without openlng the basin
» Viton switch arm boot and heavy-duty rubber power cord for langevity

Trusted. Tested. Tough.™

2

@) 1-800-928-7867

LJELLER,

*PUMP COMPANY
- -j -

www.inh2o.org
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How Do We Keep Our Waterways
Clean and Our Aquifers Pure

for Future Generations?

he best way to keep our
T waterways clean, and to make
sure we have plenty of potable
water, is education, education,
education. You start by educating
our youth. Start with grade school, by
showing them the importance of clean
water and how to keep it clean. Then
you move up to high school age, and
then on up to college age. After that, it’s
time to educate everyone on your water
system, and around your system.

Your next question is, “how do | do
this?” You can start by being present
at your county fairs and community
events. Since you should have an
emergency response plan, make sure
you educate everyone that is on your
emergency board. Remind them that,
despite all the water in this great big

%EILER

GEOSPATIAL DIVISION

lowa
lllinois
Kansas
Indiana
Missouri
Wisconsin

www.seilegeo.com

SALES - SERVICE -
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Offices and Sales Support in:

Email: mapping @seilerinst.com
Toll Free: 888-263-8918

SUPPORT -

Joe Frazier, Water Circuit Rider

world, only 1% is suitable to drink. | say
again, only 1% of the water in the
world is suitable to drink.

Fan.

RENTAL - TRAINING - FINANCING
r ) L il ]
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Make sure everyone is aware of
the importance of not dumping oil on
the ground, or even disposing of it in a
storm drain. Weed killers and certain
fertilizers should not be discarded in
drains or waterways. A storm drain
should never be a disposal site. Sooner
or later, the water is going to make it
to a waterway, and possibly filter into
your aquifers. Once that happens
everybody is in big trouble, because
they have no clean water to drink.

If you need help with your
emergency response plans or
vulnerability assessments, the Alliance
of Indiana rural water can help. On
another note, if you apply for a USDA
loan these two plans are required, and
they will ask you questions about your
plans at the start of the loan process.
Let’s work together to protect our
potable water! %

Photos taken in Battle Ground, IN.

www.inh20.org
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Visit our website to view our full line
of grinders, screens, septage receiving
and washing systems.

. DIMMINUTOR

Low Maintenance Channel Grinder

The DIMMINUTOR?® provides automatic screening and grinding
of liquid-borne solids with a straight through open channel design.
The unit’s heavy precision construction, dependable operation and
simplified maintenance have earned it a solid reputation amongst
operators and specifying engineers worldwide. Our customers agree:

““The original unit has never been taken out of service. It works as
well 8 years later as the day it was installed. The DIMMINUTOR
is a fine, rugged piece of equipment. When you re in the field,
you want something dependable. We're very satisfied.”

Bradford Lange
Plant Superintendent
Millbury, Massachusetts

www.franklinmiller.com
Call Toll Free 1-800-932-0599

WEALING BROTHERS LLC

BIOSOLIDS MANAGEMENT COMPANY

INDUSTRIAL & MUNICIPAL

¢ Dredging

¢ Permitting

¢ Dry Spreading

¢ Lagoon Clean Qut

e Land Application
¢ Digester Cleaning
¢ Mobile Dewatering

Biosolids
Regional
Storage
Facility

Chad Wealing
(765) 714-2099
chad@wealingbros.com

4161 N. 600 E.
Fowler, IN 47944

Lance Wealing
(765) 430-6473
lance@wealingbros.com

Ph: (219) 261-2520
Fax: (219) 261-2531

THE KNOWLEDGE, THE EXPERIENCE, THE EQUIPMENT.
Off-Site Biosolids Storage/Disposal Facility e Biosolids Regional Storage Facility
www.wealingbrothers.com
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he locating of water leaks in
T rural water systems can be a

long drawn out affair due to the
many miles of water main located along
hills and valleys, and long distances
between flush hydrants, shutoff valves,
and customer meter connections.
Couple that with the fact that most of
the mains are made from PVC pipe —
which does not carry the sound of water
leaks very far along the main — and it
becomes obvious why using acoustic
leak detectors can be extremely difficult.

| have had some success in searching

for leaks by closing the shutoff valve on
mains that are not looped and slowly
opening the valve after a minute or two,
then placing the locator on the valve. If
you don’t have a locator, you can just
place your ear on the valve and listen. You
may hear a small amount of water going
through the valve due to normal usage;
but, if you hear a large amount of water
rushing through the valve as you open

Mi&Westem‘é(El.lpg.ineers, In
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C, Practical Designs
Efficient Solutions

it, you could have a leak on that line and
need to investigate it further. This can also
be done on looped mains by closing the
valves at both ends and slowly opening
one of the valves and listening to it, but
don’t forget to open both valves back up
to return to the normal flow.

The search for the leak can also be
attempted by using a probe to locate
the line and by placing the locator on
the probe. You may be able to hear the
leak but you would need to be practically
on top of the leak to hear a small one.
Another attempt to locate a leak is by the
pothole method, which consists of digging
a hole down to main about every 500 feet
and placing the locator directly on the
main. This would be a time-consuming
and costly way to search for the leak.

Because pipes are buried in fields
and along road ditches, about the only
way that you can trace the leak is to
walk or drive the entire length of the
main searching for signs of wet spots,

Core
- COMPETENCIES

water
wastewater
stormwater

mechanical
electrical
building design

LOOGOOTEE, IN - 812.295.2800
INDIANAPOLIS, IN = 317.334.0262
WWW.MIDWESTERNENG.COM
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green patches of grass during drought
seasons, bare spots or steam rising
from the ground when there is frost or
a light snow covering. Or, you may even
hear the sound of running water and
smell fresh chlorinated water.

The best time to search for leaks
is to walk the mains in the winter.
Crops are out of the fields and the
woods are easier to walk through,

SO you may see water running in
small streams that are usually dry.
Then you can test the water for a
chlorine residual. Or, if your water is
fluoridated, you can test the water for
fluoride since it stays in the treated
water longer. But don’t forget that
natural fluoride also exists in nature.
However, if you get a fluoride residual
reading of 0.6 ppm or higher, there

is a good chance that this a treated
water leak. Some leaks are also
found during the crop planting and
harvesting seasons by farmers when
their equipment sinks in the mud.
Larger leaks may be located without
having to use a locator, simply by the
sound and by feeling the vibration of
the ground caused by the leak.

These are just a few methods of
searching for water leaks in rural water
systems. I'm sure that many of you
have been able to locate leaks by using
other methods.

If you have any questions about
this article or anything else feel free to
contact me at gmeyer@inh2o.org or call
me at 317-408-4286. %

www.inh20.org



UNFOUL FOOT

RAILS "

GRAVITY'NOT REQUIRED

“We needed a solution
and we needed it fast.
Covalen came in and not
only solved our problem,
but they did it in record
time. Even better, the park
visitors would never know
the extent of the trenching
because of Covalen's
creative landscape
camouflage.”

- Brent Lockamy,
Town Engineer

Reservoir Park is a central attraction Town of

in Southern Pines, NC. The pristine OUTHERN INES
park was plagued by frequent sewage North Carolina
tank pumping and overflow fouling the footpaths. This 165-acre site is home to

a 95-acre lake. Nature trails, hiking trails, fishing, and boating are some of the
activities enjoyed by hundreds of people every day. The necessary solution which

had been deemed impossible by local utility experts, was sent to COVALEN.

The ‘impossible” solution needed to not close the entrance to the park for any
interruption. But from a technical challenges included 2300" of service lateral that
had to be laid over 30" - 40" of elevation changes across two hills to the gravity line.

As is often the case with ‘impossible’ sewage, low gravity projects, COVALEN solved
it with flying colors. In just 3 days, the park’s sewage issue was solved and the foot
trails were pristine once again.

The most fulfilling aspects of the project was COVALEN's ability to quickly provide a
solution that met all of the needs of the Town of Southern Pines:
within budget, on-time, and with minimal disruption to the park and visitors.

2300’ of service lateral installed beside the non-stop traffic Once the wastewater is ground to slurry by the grinder pump ~ Total install complete in just 3 days. And, park visitors

of the two-lane road that provides access to the park. station it is discharged through 11/4" HDPE dr11 pipe. would never even know we'd been there.

(‘) covalen

www.Covalen.com | (877) 770-8277



an you keep a secret? If

you work in the water or

wastewater industry, sure you
can! As a water or wastewater system
manager, decision maker, or operations
specialist you keep silent everyday
about what you really do and what you
are responsible for.

The first secret is the true

cost of the water or wastewater
services. Through the years, the water
and wastewater industry has worked

hard to keep the cost of water and
wastewater services as low as possible.
Systems are able to accomplish this

by keeping wages low, not providing
benefits for employees, not funding
reserve accounts, wasting funds on
unnecessary expenditures, borrowing
funds from other accounts, failing to
establish and follow operation and
maintenance programs, repairing only
the crucial assets, and failing to replace
aging infrastructure.

Austin Collins

Cell: 317.617.0702

HACH
www.hach.com
aucollin@hach.com
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Regional Sales Manager - Indiana
Office: 1.800.227.4224 ext 5512

Be Right™

These mentioned practices do
not apply to all water or wastewater
systems. There are many systems
that work hard to hire the right people,
provide adequate wage and benefits,
fund reserve accounts, properly
maintain and/or update the system to
meet changing regulations, and the
growth of the system, while charging
a fare rate for services. To these water
and wastewater systems, | say keep
up the good work and be proud of
what you do.

The second secret is the
regulations and governance with
which you have to comply. Your
customers do not know that you
have to comply with regulations and/
or permits from multiple entities. As a
water or wastewater system you have
to comply with requirements of your
funding agency, which can be either the
United State Department of Agriculture,
the state Drinking Water Revolving Loan
Fund, the Clean Water State Revolving
Loan Fund, other State or Federal

To return to Table of Contents CLICK HERE ~ www.inh20.0rg



sponsored funding sources or private
funding sources. The guidelines that
you have to comply with are described
in the loan or grant conveyances.

All water and wastewater systems
have to comply with all applicable regula-
tions enforced by either the US Environ-
mental Protection Agency, or primacy in
your state: the Department of Health or
the Department Environmental Quality.
In some states, the water and waste-
water also have to comply with regula-
tions administered by the Department of
Natural Resources, Water Well Drillers
Regulations, and the State and Local
Emergency Services/Response Unit.

Some water or wastewater systems
have to comply with all applicable
Federal, State, and Parish/County
regulations administered by your State
Department of Revenue, Auditor’s
Office, Ethics Commission, Attorney
General’s Office, Public Service
Commission, Secretary of State’s
Office, One Call Program (811),
Department of Transportation (right
of ways/permits) and your Parish/
County Attorney’s Office. Additionally
you have to operate within the
requirements of your System’s By-Laws,
Charter/Articles of Incorporation,
and Policies and Procedures. Some
systems may have other governance
that | have not mentioned.

The third secret is the real hours
that you work. Your customers base
their opinions on what they see you
do or what you say. Your customers
see you riding in the trucks around the
system and taking payments at the
office. They also see you at the parts
house, local grocery store, or other
venues around town. Unless you are
marking water or wastewater lines to
prevent damage to your system or
repairing a leak in their neighborhood,
your customers do not see you working
on something that directly affects them.

On a daily basis, you work really
hard to provide safe drinking water and
uninterrupted service to your customers
at the lowest possible cost. They rarely
see you when you have to respond to
urgent or emergency situations after
hours, during storms, or at 5:00 pm
on Friday or Saturday evening. You
have missed family gatherings, your

www.inh20.org
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children’s ball games, rodeo events,
dance recitals, etc. to ensure that the
services you provide are available
24/7/365. Most of the time you function
with a smile on your face, and a heart
that is in your work. You proudly,
professionally perform your duties.

The fourth secret is the training
that is required. For the most part
your customers do not realize that
state and federal regulations require
water and wastewater systems to
have certified operations specialists
on staff. As water and wastewater
operation specialist, you attend classes
and take exams to either acquire or
maintain the required certifications for
your system to operate in compliance.
After you acquire your certifications,
you attend training and workshops to
stay abreast of new and ever-changing
water and wastewater regulations as
they apply to your water or wastewater
system. In addition, you attend training
and seminars on new equipment and
programs to keep up with automation in
the water and wastewater industries.

| have spoken of four secrets
that | feel plague our industry, and
| know | am preaching to the choir,
but remember the choir sings to
the congregation. We very seldom
take time to tell our customers what
our responsibilities as water system
managers, clerks, or system operation
specialists really involves.

The truth is that for some water and
wastewater systems the only times
that you really communicate with your
customers is when you send them a
water bill, disconnect notice, boil water
advisory, public notice for drinking water
violation, and/or annual Consumer
Confidence Report (CCR), etc. To
your customers, most of these notices
appear to be negative information.

In the water/wastewater industry,
very few systems take advantage of
advertising or sharing the positive
information regarding:

e the system’s operation cost,
¢ the regulations they have to

comply with,

e the continuous work that is involved
in keeping a system operating

e the ever increasing need of upgrades
to meet unfunded mandates

| feel that, with all | have mentioned

in this article regarding keeping the
secret, | need to include a few ways to
get the word out to your customers.
We live in a world with various types
of technology that allows us to send

a message across the world in a few
seconds. It may be time that we start
using different forms social media,
websites, and other technology to get
the positive word out about what you
do. You can also get the word out by
attending civic-related meetings and
inform the civic-minded persons in
attendance about the job you perform.
Invite your decision makers to view
your facility or to attend some of the
training sessions to learn more of what
is required to operate and maintain
your system.

As water and wastewater
professionals, we need to share with
our customers, the secrets that | have
mentioned in this article. It is time that
we let the secrets out of the bag and
start telling our story. %

FULL-SERVICE SOLUTIONS
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Automatic Controls Company

Call us for your leak
detection needs!

888-744-0182

www.automaticcontrolsky.com

INDIANA
RURAL WATER
%ﬂﬂﬂf
WPN

Asset Management

waterp * Int PLD™

PLD !
Leak Detector
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BUILDING
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Core services you need. Core values you
can depend on. That's Miller Pipeline.
Where distribution, rehab, construction,
and water/wastewater services are
backed by our Core Values: Safety,
Quality, Commitment, and Reputation.

MILLER
PIPELINE

AN MVERGE COMPANY

www.millerpipeline.com

®O® W

INTERESTED IN A NEW CAREER? #PIPEUP WITH US!
Find your new career at millerpipeline.com/careers
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When Was the Last Time
You Exercised Your Valves?

== By Sherri Winters, Water Programs Director

when | ask water operators, “How
many of you have a valve exercising
program?” very few raise their hands.

Of those that do, they usually add, “The

ones we can find” or “We know some

don’t work.” So, ask yourself, do you
have a valve exercising program? Are

all your valves in working order? Do

you know where they are? How do you

document each valve? Are our maps
accurate for each valve? It is best to have

a well-documented exercising program

than to find defective or inoperable

valves during an emergency. There are
four general things to consider:

1. Locate Valves — You will require
a good mapping system to begin
the program. If this means marking
up your current paper maps, then
do it! However, with advances in
technology, Geographic Information
System (GIS) mapping seems to
be the best option. GIS is rapidly
changing. It is more affordable than,
say, five years ago.

2. Fully Exercise Valves — Once the
valves are located, make sure to fully
exercise each one. This will include
fully opening and closing each valve.
Take great care in noting how many
turns to open and close, whether
each part is operable (bonnet nut,
discs, operating nuts, etc.) and how
much torque it requires. Which gets
us to the next step...

3. Maintain Detailed Records — A
good valve exercising program will
require detailed records for each
valve. | have seen a few detailed
records kept on index cards, in a
binder and more recently on GIS.

Inevitably, during training classes,

www.inh20.org
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This documentation is necessary
to maintain an inventory of parts
needed and, perhaps more
importantly, to ensure money is
budgeted for spare parts.

4. Schedule and Repair — For those
valves in need of repair, schedule the
repairs as soon as possible. In some
cases, it may require immediate
attention. (Sometimes this is due
1o not using the proper torque.)

This is another reason to accurately
document each valve. Some may
require more torque and others the
minimum torque.

There may be many reasons or

excuses that a water utility doesn’t

have a good valve exercising program.

Some of these include: It will create

more work; not all the valves can

be found; there is not enough time,

or you don’t have the manpower. In

some cases, you may find that hiring

a contractor to perform your valve

exercising will save you time and money.

Beginning a valve exercising program
doesn’t have to be insurmountable. Start
with an initial idea of your approach.
Write it down. Decide where to start.
Write it down. Schedule a timeframe
for your start. Write it down. Document
everything, i.e., location, make, type,
size, number of turns, close direction,
and year of installation (if known). Write
it down. This will be the start of your
written valve exercising program.

You will find that the more you
progress with your program, the fewer
‘emergencies’ you may have. Another
benefit will be fewer man-hours spent,
a good parts inventory, and, best of
all, proof to your governing board that

60 & = = 75 (8

you are spending less money and
increasing revenue.

Things will assuredly change over
time and you may elect to change
your written procedures. That is to
be expected. Consider this a ‘living
document.” Updates are necessary.

As always, if you have any questions
or concerns about this or other
operation and maintenance programs,
simply call our office to discuss. *

“SEAL OF SERVICE”

WALLER’S METER INC.

DISTRIBUTOR
SINCE 1982

% Badger Meter

Authorized
Distributor

. N
TYLER UNION'
FORD METER BOX

2606 WILSON AVE
MADISON, IN 47250

1-888-485-7018

www.wallersmeterinc.com
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Recapturing Revenue from Water Loss:
A Utility’s Perspective ()

By Jackie Haines, NRWA

Reprinted from Rural Water, 3rd quarter 2016, with permission from NRWA.

very utility has received that
E phone call, from that customer

who had a leak and now has
an “outrageous” water bill. In some
instances, the leak is found relatively
quickly. In others, not until the bill
comes in. No matter how the customer
discovers the excessive bill they are
now responsible for, they aren’t exactly
singing along to the Aretha Franklin
version of “Oh Happy Day” when they
call to ‘discuss’ the charges.

An estimated 70% of water
customers are unaware their
responsibility to the waterline and
the water begins at the meter. Most
home owner’s insurance policies don’t
cover waterlines or leaks, but 90% of
homeowners believe they are covered.
Unfortunately, when a leak occurs, they
quickly learn when they receive the bill.

Because most customers either
can’t or won't pay the full amount of
the leak, the water system suffers
revenue loss ranging from a few
dollars to several thousand dollars per
occurrence. Water-world-wide, this
seems to be an issue.

The City of Milford, UT, recently
chose an insurance option designed to
protect the system and the customer.
After implementing ServLine in April,

NRWA: How did your utility
customers respond to the
implementation of ServLine?

TOM: For two months we inserted
the flyer about leak coverage and
water line protection. The third month
we put the information on their bill in
red lettering again, informing them
about the coverage and how to opt-
out. All phone calls were handled by

HOOSIER PIPELINE | WINTER/SPRING 2017

Rural Water Association of Utah talked
to Monica Seifers, City Recorder, about
her experience with ServLine:

When asked what interested the
City of Milford most about ServLine,
Seifers stated, “Being able to provide
consumers with a service that we
weren't able to provide. In the event there
was a leak, they would be covered.”

“I thought it was going to be
complicated [to get set-up], it was
simple, easy. | like things to be simple,”
Seifers added. (Read Monica’s full
interview in the sidebar.)

BEYOND IMPLEMENTATION

Sure, getting everything set-up sounds
quite easy. But Rural Water is no
stranger to the ‘water line WARRANTY
companies’ who are out there. With
negative press about cities endorsing
those companies, then consumers not
getting paid, it’s easy to be hesitant
about ServLine. After all, it does sound
too good to be true... right?

Tom Reese, General Manager of
Northern Ohio Rural Water, had an
existing leak policy. If a customer had a
leak of over 10,000 gallons above their
average usage, the water system would
adjust the bill to 50% off. However, the
customer, still in shock with the large bill,

ServLine by our office just transferring
the calls. The number of unhappy
customers was fewer than 10.

NRWA: What was your experience
when your customer needed to file
a claim?

TOM: ServLine and Hanover Insurance
handles all questions... the only thing we
provide is the customers usage history.

To return to Table of Contents CLICK HERE

didn’t leave the conversation any happier.

Furthermore, the utility was faced
with thousands of dollars of revenue
loss. Reese stated that over a six-year
period Northern Ohio Rural Water
wrote off over $175,000 and still had
upset customers.

After starting the program in
December of 2015, Northern Ohio Rural
Water has already recaptured $20,000
of revenue from leak protection.

Reese elaborated, “We project that by
choosing ServLine, we will realize a
profit of $60,000 to $95,000 per year to
go into our general fund.”

Plus, his customers are very happy.
After utilizing the ServLine flyer insert
to educate his customers, 10,600 of
the utility’s customers were set up for
ServLine leak protection. Reese says this
represents 97% of his utility’s customers.

“In fact, on our new customers,
we get more than 99% of them and
we typically add 200-300 per year,”
added Reese.

As for the additional water line
coverage, 150 customers see the value
of having their lines covered as well. The
end result of choosing ServLine has been
not only recapturing revenue, but also
increasing customer satisfaction. Happy
customers make for a happy utility! %

NRWA: How long did it take to get
payment for the leak from ServLine?
Tom: Turn-around is like 7-10
business days.

NRWA: Was filing the claim easy?
Tom: To our knowledge the process
is very painless, and our customers
seem happier.

www.inh20.org



RWAU: How did you hear about ServLine?

Monica: Actually | heard about it through Rural Water. One of their field staff
brought a ServLine brochure to our office and explained what it was all about.
Our team learned more at the RWAU spring Annual Conference in St. George.

RWAU: Tell us about your experience with ServLine so far?

Monica: WONDERFUL!! They are so professional and knowledgeable, they
walked us through everything, explained everything.

RWAU: Was it complicated to get started?

Monica: Not at all. | thought it was going to be complicated, it was simple,

easy. | like things to be simple.

RWAU: We understand you weren’t only interested in protecting your utility
but you were more concerned with your customers, tell us about that.

Monica: ServLine protects on overcharges due to leaks, it provides an
opportunity to have inexpensive leak coverage. Earlier this year we had a
consumer in town that had a private sewer line break. Unfortunately, they had

to pay $10,000 out of pocket.

RWAU: How are you letting your consumers know about ServLine?

Monica: We are in the process of sending out ServLine flyers in their monthly
statement. We are excited to bring this extended service to the people of our

community here in Milford.

"I thought it was going to be complicated, it
was simple, easy. I like things to be simple.”

Negative Press —

Insurance vs Warranty?
It’s no secret warranty programs
for water lines are in the press and
some have a bad reputation of not
paying up when a claim is filed.

The Good News: SERVLINE IS
NOT A WARRANTY COMPANY.
ServLine is an insurance program
backed by A rated insurance car-
riers. ServLine provides a broader
coverage doesn’t have loopholes

lurking in every corner \
of the policy trying /S
to not pay \N

the clam. -
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We have a crew in
YOUR AREA!
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Inspections Repair

Dry Erection JUnderground

Paint .
i Dismantles Ground
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ROV inspections can be viewed on TV console during

inspection & DVD provided. All inspections include

bound reports, recommendations, and cost estimates.

Patrick Heltsley Don Johnston
(270) 826-9000 x 4601 | (270) 826-9000 x 1001

270-748-1325 270-748-1343

www.watertank.com
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Testimonials
The support from ServLine has
been outstanding. Many of our
3200 members have made calls
to the local Entranosa ServLine
number, and NO ONE has had
a negative comment about the
quality of the service they received.
| have had high expectations - and
I’m impressed, just so you know.
Good program.
- John L. Jones, CEO,

Entranosa Water &

Wastewater Association

| can report that this program
is generating about $2000/mo.
revenue for my utility with no
investment required. We have a
voluntary 98% participation rate.
- George Hanson, GM,
Chesapeake Ranch
Water Company

“My ServLine experience was
AWESOME! A relief! It was all
taken care of and it all went
away, it was nice to have the
insurance available.”

- Joel, utility customer from
Berlin Heights, OH. His average
bill was $75.63. He had a leak
and ServLine paid $1,332.67.
Joel paid his average bill.

Excellence in Engineering
Since 1946.

WATER | WASTEWATER

Studies & Planning SCADA
Phosphorus Removal  CS0, SSO, CMOM
Treatment Funding Assistance

Full-Service Engineering ~ :‘

11 Locations
812.372.9911 STRAND
ASSOCIATES®

www.strand.com
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STOP THE GUESS WORK.

GET REAL TIME, ACCURATE FLOW DATA AT YOUR FINGERTIPS.

oo, HUHHT S=RExm S::Can 317.896.3700

RGLASS PRODUCTS Intelligent. Optical. Online

e , B e

LT /=

Programmable Logic Controllers (PLCs), Graphical User Interface (GUI)
software, and Supervisory Control and Data Acquisition (SCADA) systems

design and implement industrial process control, integration, and
data acquisition systems for water/wastewater treatment.

For nearly 30 years, we've excelled at process controls,
HVAC controls, electrical services, and instrument
calibration. We perform with experience, speed,
expertise. .. and of course, Precision.

e

150

THERE ARE CONTROLS. AND THERE
ARE PRECISION CONTROLS.

are at the heart of our solutions.Our trained and skilled engineers custom-

E
|

Work with Precision.
Contact us today.

pcsoi.com
precision(@pcsoi.com
317.241.3000

£ Precision Controls

T of Indianapolis
An EMCOR Company
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Health Insurance Made Easy and Affordable

Yes, Seriously.

By Kathy Law, lowa Rural Water Association

eeping up with health insurance
is hard, but the lowa Rural Water
Association’s new affinity partner,

Healthy Benefits, is making it easier and
more affordable for IRWA members!

FIRST, A LITTLE HISTORY
Not that long ago, individual health
insurance rates were much cheaper than
group rates in lowa. For that reason,
many employers bought individual
coverage for themselves and even
encouraged their employees to buy
individual coverage for the savings. While
historically, many employers thought
offering group coverage would just be too
expensive, the situation has changed!
So, what does the health insurance
marketplace look like today?
Individual health insurance rates have
skyrocketed and many carriers are
considering leaving the lowa market. If
you or your employees have individual
coverage, what should you do now?
Now is the time to consider offering
group health insurance.

LET'S DO SOME MATH
The rates illustrated in Table 1 reflect
the actual lowa marketplace.

As you can see, health insurance
on a group plan is less expensive for
employees and creates tax savings
for the employer. In Table 1, we show
an employer contributing $100 per
employee per month. The employer can
choose not to contribute anything or
contribute more; it's completely at the
employer’s discretion.

NOW, LET’'S SAVE EVEN MORE
Healthy Benefits for IRWA members
offers a unique benefits program for
utility system members through the state
of lowa and in select states nationwide.
With Healthy Benefits, IRWA members
receive a 7% premium discount on a
Lifestyle Health medical plan.

www.inh20.org

"PLAN A” ON AN "PLAN A” ON A GROUP PLATFORM
INDIVIDUAL PLATFORM e Approximately $375 per month

o Approximately $600 per month e -$100 per month for employer
contribution

Employees use pre-tax dollars to pay
their portion of the premium - saving
them approximately $75 per month

$600 per month .

(individual rate)

$200 per month
(group rate)

Your $100/mo. mmm Your $400/mo.
investment per employee ™™ inh savings to your employees

Table 1.

ACA-compliant health benefit solution
for employers with at least four
employees. Lifestyle Health believes
the only way to truly manage healthcare | e
costs is to improve the health and
wellness of its members. Research
has shown that an individual’s health is o
dramatically impacted by their personal
health and lifestyle choices, which is
why Lifestyle Health focuses heavily on .
a wellness component to control health
insurance costs.

DID YOU KNOW?*

CLICK HERE to return to Table of Contents

EVEN MORE BENEFIT FEATURES

The Healthy Benefits program doesn’t stop

with a health insurance premium discount

either. Other benefit features include:

Lifestyle MD: on-demand access to

telemedicine consultations anywhere,

anytime, at no cost to you

Direct Health: 100% outpatient lab

benefit program through a preferred

lab vendor

Just Diabetic Supplies: auto-ship

program offers 100% benefit for

diabetic testing supplies

e Rx Concierge Service: access to
leading drug manufacturers’ patient
assistance programs for greater savings

Lifestyle Health is an innovative,

In companies with a strong culture

of health, individuals report higher e Patient Care Coordination: offers

job satisfaction and better job assistance in scheduling all outpatient
performance diagnostic and surgery services to save
Individuals, on average, are three you money

times more likely to take action on e Integrated Wellness Program:

employees can reduce deductible with
wellness participation
When you're ready to see how much
you can save on your health insurance
premiums, simply contact Cathy Law at
the lowa Rural Water Association. %

their health when their organization
has a strong health culture
Offering a turnkey, high quality
health program for employees
can pay off in the form of higher
satisfaction and retention rates
The only way to truly manage
cost is to manage the health

of a population

*Source: www.lifestylehealthbenefits.com/
about/research
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Crossword reprinted with permission from Indiana Digester, Summer 2014.

A BETTER FILTER, A BETTER FUTURE.

The Modular Rotating Biological Contactor
By Advanced Aquacultural Technologies

More efficient, more effective:

« Configurable to most sizes of systems, flexible and modular in nature
« Biological filtration while providing oxygenation and CO2 stripping
« Save energy over trickling filters

Capable of supplementing existing filtration systems or serving as a
primary system for a small community or development.

Learn more at:
www.advancedaquaculturaltechnologies.com 1.574.457.5802.
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11
Crossword Collection |l

By Barb Smith, Wastewater 101

ACROSS 3. Leakage of seal water around N
6. Three hundred feet is the the packing on a centrifugal -
. . . . . NS
distance at which manholes pump is required because it _/I\__
should be installed for an eight- actsasa(n)
inch sewer line. 4. According to ‘Ten Stgtes Standards,’ Fonds Knobs, Indiana 47119
8. stands for cycles per second. when a sewer line is installed parallel
9. Inatrench deep enough to require to a water line it must be a minimum of 812-941-0300
a ladder, the worker must not be feet away.
required to travel more than 5. This valve prevents any solution EST. 1994
to getto a ladder. or water from backing up into a
11. Alantern ring in a pump chlorine line.
gland will improve seat water 7. An engineer must approve any trench 24 Hour Emergency Service
distribution. shoring design above _____ feet deep.
14. Another name for a lantern ring 10. The minimum distance from the edge .
is ring. of the spoils to the edge of Over 40 Years Combined
15. The flushing water pressure in a the trenchis ____ feet. Experience
water-lubricated wastewater pump 12. Important considerations when
should be at least psi more reviewing the plans for a lift station
than the pump discharge pressure. include
16. The bottom of a water line crossing 13. An) permit is required for INSTRUMENTATION
above a sewer line must be any CSO outfall pipe.
inches from the crown of the sewer. 15. Any excavation over ____ feet deep Telemetry & SCADA
17. A mechanical ventilation system for must have a ladder for the worker to e e
the wet well portion of a lift station get in and out of the trench. % Flowmeter Certification
which operates continuously should Instrument Calibration
be able to exchange the air in the .
wet well ___ times an hour. Control System Design

dNo4 'Sk S3ddN ‘e
SS300V ¢k OML 'Ok ALNIML "2 MO3IHO 'S
DOWN N3L 7 INVOIHENT '€ ONIWVO4 "¢ OIdIdY '+

1. The pH of 6.0is . nmoa ELECTRICAL
o XIS "ZF NIILHOIF 9} JAIH "SI 4IOVdS vk LLLGVINIVAL
2. This I.S an aCC,ePtabIe means for ONIMOVd " FAIJALNIML ‘6 ZH '8 IWIXVIA "9
applying herbicides to control roots SSOHOV | ical .
in wastewater collection. Electrical Design

and Installation

Electrical Motor Repair
Electrical System Repair

MECHANICAL

: | = : Lift Station & Pump Station
Bigt grvto Serve, Maintenance
Small Enoughv to-Care Pump Repairs
Water Laboratory Testing - Chemical
Waste water - Microbiological Mechanical Maintenance
3 .
Real estate I -Ar
Industry H k" £ - Soill and Biosolids
- Landfilly
Engineering www. hmlicom  765-288-1124 - Researchand
912 W. McGalliowd Rd Consulting
Muwncie, IN 47303
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TIEH 1 Do you know your INDIANA WATER?

These photos were all taken somewhere in Indiana.
Can you pinpoint the location? answers at bottom)
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. RAINGARDEN ]

GO GREEN. SAVE GREEN.

Sustainable water solutions do not have to be the most
expensive option; BLN can create green infrastructure
that eases your budget.

BEAM:-LONGEST-NEFF

Kokomo, IN ¢ 765-459-4125

8126 CASTLETON ROAD | INDIANAPOLIS, IN 46250 | 800.382.5206 | WWW.B-L-N.COM . P .‘_
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PROVIDING INDIANA WITH INNOVATIVE AND
AFFORDABLE TRENCHLESS SEWER AND WATER

PIPE REHABILITATION.
317.408.7136 @ Insituform

iferguson@insituform.com an AEGION company
www.insituform.com © 2015 Aegion Corporation

AQLUASTORE" < c'essTankswitha

Tanks & Domes Heart of Steel ”

WeAtlantic Storage Systems, Inc.

Jim Wary
(740) 335-2019
Www. Midatlanticstorage.com

TOTAL CONTAINMENT SYSTEM

TOTAL CONTAINMENT
SYSTEM FOR CHLORINE
GAS & SULFUR DIOXIDE

TONS & 150s

www.tgotech.com
sales@tgotech.com
1-800-543-6603

CPAS+-ADVISORS

1776 N. Meridian Street, Suite 500, Indianapolis IN 46202
Phone (877) 634-4747 | Website: LWGcpa.com
Bonnie.Mann@LWGcpa.com

{ LOCHMUELLER
GROUP

PATTI YOUNT JEFF DEWITT
812.459.6204 317.691.0010
pyount@lochgroup.com  jdewitt@lochgroup.com

www.inh20.org  CLICK HERE to return to Table of Contents
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DURABILITY FOR GENERATIONS TO COME

STEVE APPLEGATE, REGIONAL MANAGER | 317.517.5771
STEVE.APPLEGATE@DNTANKS.COM | WWW.DNTANKS.COM

=

FLEISEVANDENBRINK

OESIGH, BUILD. ORER

WATER AND WASTEWATER
TAILORED TO YOUR NEEDS.

QUALITY SERVICE ON TIME — EVERY TIME

W Water Source, Distribution & Treatment Systems

W Wastewater Treatment & Collection Systems Linked m@
W CSO/ SSO Engineering

M Project Planning & Funding r —
W Stormwater Management & Design UNITED
M Construction Inspection ——=Consulting=
B Transportation Engineering

1625 N. Post Rd, Indianapolis, IN 46219 | www.ucindy.com

317-895-2585 | Toll Free 800-536-2594
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Company Page Telephone Website

Advanced Aquacultural Technologies, Inc. 46 574-457-5802 wwww.advancedaquaculturaltechnologies.com
Allied Technical Services, Inc. 14 877-987-8677 www.alliedpumprentals.com
Astbury Water Technology, Inc. 8 317-328-7153 www.astburywater.com
Automatic Controls Company 40 888-744-0182 www.automaticcontrolsky.com
Bastin-Logan Water 52 317-738-4577 www.bastinlogan.com

Beam, Longest and Neff, LLC 48 317-849-5832 www.b-l-n.com

Bose McKinney & Evans LLP 27 317-684-5000 www.boselaw.com

CoBank 16 800-542-8072 www.cobank.com
Commonwealth Engineers, Inc. 4 317-888-1177 www.commonwealth-engineers.com
Covalen 2,37 317-319-6077 www.covalen.com

Curry & Associates, Inc. 24 317-745-6995 WWW.recurry.com

DN Tanks, Inc. 49 614-777-9886 www.dntanks.com

Ferguson Waterworks 6 317-546-2013 www.ferguson.com/waterworks
Fleis & VandenBrink Engineering, Inc. 49 317-843-0022 www.fveng.com

Franklin Miller, Inc. 35 973-535-9200 www.franklinmiller.com

Gripp, Inc. 44 317-896-3700 WWW.grippinc.com

GRW Engineers, Inc. 14 317-347-3650 WwWw.grwinc.com

Hach 38 317-617-0702 www.hach.com

Hawkins 24 765-288-8930 www.hawkinsinc.com

HML, Inc. 46 800-551-5217 www.hml.com

HWC Engineering 29 812-234-2551 www.hwcengineering.com
Hydro International 7 866-615-8130 www.hydro-int.com

HYMAX by Krausz 14 855-457-2879 www.krauszusa.com
Infrastructure Systems, Inc. 31 812-865-3309 www.infrastructuresystems.com
Insituform Technologies USA, Inc. 49 317-408-7136 www.insituform.com
Lochmueller Group 49 812-479-6200 www.lochgroup.com

London Witte Group, LLC 49 317-634-4747 www.londonwittegroup.com
Maguire Iron 23 605-334-9749 WWWw.maguireiron.com
McMahon Associates, Inc. 39 219-462-7743 WWW.MCcmgrp.com

Mid Atlantic Storage Systems 49 740-335-2019 www.midatlanticstorage.com
Midwestern Engineers, Inc. 36 812-295-2800 www.midwesterneng.com
Miller Pipeline 40 317-293-0278 www.millerpipeline.com
Ortman Drilling & Water Services 48 765-459-4125 www.ortmandrilling.com
Peerless-Midwest, Inc. 27 574-254-9050 www.peerlessmidwest.com
Pittsburg Tank & Tower Co. Inc. 43 270-826-9000 www.watertank.com
Precision Controls of Indianapolis 44 317-241-3000 WWW.PCS0i.com

Preload 16 972-841-7822 www.preload.com

S & K Equipment Company, Inc. 51 812-886-0245 www.skequipment.com

Seiler Instrument & Mfg Co., Inc. 34 800-489-2282 www.seilerinst.com
SpectraShield Liner Systems 24 800-422-7266 www.spectrashield.com
Strand Associates, Inc. 43 317-423-0935 www.strand.com

SUEZ Advanced Solutions - .

(Utility Service Co., Inc.) 8 855-526-4413 www.utilityservice.com

Team EJP 11 800-357-2447 www.ejprescott.com

TGO Technologies, Inc. 49 800-543-6603 www.tgotech.com

The Ford Meter Box Co,, Inc. 22 260-563-3171 www.fordmeterbox.com

The Leary Construction Co. 24 800-428-2323 www.learycc.com

TnT Technologies, Inc. 47 812-941-0300 www.tnttechnologiesinc.com
Total Piping Solutions 13 716-372-0160 WWW.tps.us

United Consulting 49 317-895-2585 www.ucindy.com

United Systems & Software, Inc. 16 270-527-3293 www.united-systems.com
Waller's Meter, Inc. 4 888-485-7018 www.wallersmeterinc.com
Water Solutions Unlimited, Inc. 14 800-359-3570 www.getwsu.com

Wealing Brothers LLC 35 219-261-2520 www.wealingbrothers.com
Wessler Engineering 16 317-788-4551 www.wesslerengineering.com
Xylem - Water & Dewatering Solutions .

(Fylygt 8 Godwin Products)g 3 317-273-4470 www.xyleminc.com

Zoeller Company 33 800-928-7867 www.zoeller.com
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S & K EQUIPMENT, Inc.
Wﬁen Cwaﬁty Counts...
: o Wl “Wooe

S & K Equipment

S & K Equipment was establised in 2002 by president and CEO Steven Gott to
provide water and wastewater industries with a level of quality, commitment,
and service rarely seen in today’s business models. Based in Vincennes,
Indiana and servicing Central and Southern Indiana, Western Kentucky, and
Southern lllinois, we strive to develop and maintain a relationship with our
customers that goes beyond the typical adversarial vendor/customer to that
of friendship and partnership. We want to earn your trust and will do what
it takes to keep it. The relationship we develop with our customer is very
important to us, and we strive to make your experience with us one that our
customers will remember in the future. We also realize that, once a project
is complete, that our relationship with our customer does not end there.
Our goal is not only to provide our customers with the right equipment for
the job, but to assist in any way that we can with a project; from design to
finalization to maintenance and service after the sale.

With over 100 years of experience in the industry, we bring a high level
of expertise and knowledge to every project; ensuring that the job goes
smoothly and that our customers get the right equipment the first time.
S & K Equipment Company provides only the highest quality product and the
most trusted brands in the industry to ensure our customers get the quality
and durability that they deserve.

S & K Equipment also offers a full service and repair department with on-site
mobile services available. Through our network of partners, we can handle just
about any service job that is required in the water and wastewater industries;
from start up and training services, to complete pump reconditioning. We
can service all major brands and in all sizes. Whether it is a small dewatering
pump or massive flood control equipment, no job is too small or too large.
We can also offer on-site maintenance and repairs, annual service contracts,
equipment removal, and station reconditioning.

(812) 886-0245
K P.0. Box 342 + 1243 Bayou, Vincennes, IN 47591

www.skequipment.com e sales@skequipment.com

WE SPECIALIZE IN

~ WATER
~ WASTE WATER
~ FLOOD CONTROL
~ PROCESS

~ MOTOR CONTROLS
 SERVICE

<« ON-SITE INSPECTION




WATER
SERVICES
INC.

SERVICES:
* Field Inspection

* Maintenance Programs

* Trouble Shooting

* Testing and Evaluation

* Repairs (Pumps & Filter Plants)

* Drilling & Hydrogeological Services
* Rehabilitation of Existing Wells

¢ Down Hole Color T.V. Camera
with Side View

Office Phone (317) 738-4577
Fax Number (317) 738-9295

Mobile Phone 24 Hour Service
Jim Logan (317) 439-2826
Jeff Bastin (317) 432-6147
Joe Paszek (317) 695-3496

Delford Dunn (317) 432-0648

Chuck Million (317) 439-2824

237 W. Monroe Street,
Franklin, IN 46131




