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(.) covalen covaln provides energy & water/wastewater
. smartinfrastructure :  infrastructure solutions that have improved the
operations, financial results & quality of life of its
customers. Covalen’s primary geographic markets
are Indiana, central & northern lllinois, central &
southern Ohio, & the Carolinas.

Smart Infrastructure is more than just a phrase,
it is a way of life.

covalen.com | (877)770-82717



IM&[CTURE

G
PONPS

Gorman-Rupp manufactures the high
performance, high quality pumps
& pumping systems required for
lasting service in the municipal,
water, wastewater, sewage, industrial,
construction, petroleum, fire
& 0EM markets.

covalen.com

) AUC Grour

AUC Group specializes in solutions
for small to mid-size communities’
wastewater treatment plant needs.

The E/One Extreme Series Grinder
Pump is the new standard in
excellence, durability & longevity for
residential & commercial use.

(") covalen

. smart infrastructure :

AdEdge

WREF £ RO IOy e

AdEdge systems are custom designed
and engineered to meet the specific
needs of your site and are available

in a variety of flow rates and
configurations for groundwater and
surface water applications.

(877)770-82171



Potable Water
Wastewater
Storm Water

Civil/Transportation

Dams/Levees

Electrical/Energy Savings

COMMONNEALTH"

A wealth of resources to master a common goal.

Over 40 Years of Engineering and Consulting Service Excellence in Indianal!

www.commonwealthengineers.com

Environmental responsibility provided comprehensively, effectively, efficiently and economically.
Corporate Headquarters: 7256 Company Drive, Indianapolis, IN 46237
Regional Offices: Evansville, Fort Wayne, and Crown Point, IN

Phone: 317.888.1177 or 800.289.1177 | Fax: 317.887.8641 | E-mail: cei@contactcei.com
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$578

Affordable radar sensor for level
measurement with water management in mind.

Reliably track the level in water treatment facilities, lift stations, and get accurate
flow measurements in open channels.

VEGAPULS WL S 61

= Measuring range up to 26 feet

= Unaffected by weather, condensation, and even spider webs
* Floodproof IP 68 housing

= Bluetooth setup and operation with smartphone, tablet, or PC

Further information: www.vega.com/wls61

Call 1-800-FOR-LEVEL

VEGA Americas, Inc.
info.us@vega.com

m~~ n ’ u Looking Forward



Todd Gardner
Allionce Board President

| \ / | ost rural water and wastewater
systems are managed and

operated by members of the communities
they serve. The pride and sense of
ownership these local employees have is
indispensable. | have had the opportunity
to meet and talk with many operations
specialists and employees throughout
the state while serving with the AIRW.
The knowledge and pride the operations
specialists have for the systems they work at
is evident in their willingness to participate in
open discussions in the classes they attend.
The networking that takes place during
any rural water/wastewater event passes
knowledge of past and current issues from
operations specialist to operations specialist,
and thus from rural system to rural system.
Many systems have solved problems or at
minimum gained ideas from others in the
business from networking.

| see rural water employees, whether
it be office staff, general laborers, or
operators, as our most valuable assets.
Training is critical and needed for this group,
but just as important is supporting and
encouraging networking with neighboring
communities and others throughout our
industry. | have seen the benefits of building
strong relationships and networking
firsthand. A system can reach out at 10 pm
to a neighboring community for that needed
part — and not only do they offer the part to
you, they deliver it to you. That is what rural
communities do. They help each other out.

| have had the privilege of passing on
the value that was instilled in me growing
up on a rural Indiana farm, of “helping your
neighbors” while working in the rural water
industry. | have been fortunate to work
for both the City of Knox and BBP Water

www.inh20.org

Rural Pride

Corporation, which place value in helping
our neighboring communities. BBP Water
is currently assisting a local town with its
need to fill a water operations specialist
position. We knew they had a need and
we had the ability and means to help them
temporarily fill the position. BBP’s mission
to provide clean safe drinking water to the
community, cannot stop at the last address
on our water system, it must extend to our
neighbors. This is a value that extends from
the board down.

| | | | PRESIDENT'S Message

We hear how great neighbors make
great communities. Let’s practice that
concept at a higher level and show how
rural water communities can be great
neighbors with each other. The wealth of
knowledge in our industry is unique and the
assistance we can get from each other is
like the “wealth of knowledge passed down
from generation to generation.” Take time
to meet with your neighboring systems, like
any other good relationship, you'll likely gain
more from it than you expected. %

BCHLORINE SAFETY!

Chlorine & Chemical

Tank Scales
& Know exactly how much
you fed & how much remains

CHECK. CONTROL. COMPLY.
www.forceflowscales.com

Chlorine Emergency
Shutoff Systems

# Instantly STOP a dangerous
chlorine leak!

VALVE SYSTEMS, INC.

(HALOGEN =]

Your Partner in Safety
www.halogenvalve.com
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AFFINITY PROGRAMS

Leaks Hit
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Rural Water Impact.com & Municipal
Impact.com

Rural Water Impact and its partner Municipal Impact are the industry
leader in professional, cost effective websites - custom designed for
rural water systems and municipalities. Rural Water Impact’s web
solutions utilize tried-and-true principles of web design and usability
standards, enabling water utilities to be more efficient, effective and
professional in servicing their customers. Utilities benefit from a
professional web presence as their site provides customers a greater
level of information and service. This ultimately increases overall
customer satisfaction and confidence in the utility.

Sign Up: www.ruralwaterimpact.com or www.municipalimpact.com

Data Breach Insurance

Bailey Special Risks, Inc. proudly offers Beazley Breach Response
insurance for utilities. This unique insurance provides a
comprehensive service that protects utilities that have suffered a data
breach with notification, loss control credit monitoring services, and
more. Bailey has helped clients handle more than 500 data breaches,
including many involving hundreds of thousands of records. This
service is designed to meet three critical needs for utilities: speed,
thoroughness, and coordination.

http://nrwa.org/affinity/data-breach-insurance/

ServLine

Residential Service Line and Leak Adjustment Program

ServLine is a new and unique insurance program that covers water loss
with no deductible, as well as repairs or replacement of a customer’s
water and sewer line in a timely fashion. ServLine is a full service
program backed by Hanover Insurance Company - not a warranty
program. The difference is that warranty programs only cover water
line and sewer line repairs, and don’t provide leak adjustment for the
utility and the customer.

Sign up by contacting the Alliance office.



Community

Fleet Program

NRWA has created partnerships with the Ford Motor Company and the
Chrysler Group to offer special fleet discounts to State Rural Water
Associations and their utility system members. State associations
determine eligibility and provide a fleet code that allows access to
substantial vehicle discounts. Vehicles may be purchased at your local
dealer or the national fleet auto group at www.nrwafleet.com.
Incentive discount pricing is available on cars, vans, SUVs and trucks
and is deducted off the factory invoice. There is no limit to the number
of vehicles that can be purchased under the program. Fleet vehicles
must be in service for a minimum of 12 months or 20,000 miles and
must be registered and operated in the United States.

Sign up by contacting the Alliance office.

Lifestyle Health Plans

Medova Healthcare and Mike Keith Insurance are pleased to introduce
Lifestyle Health Plans, a unique health benefits program designed to
address the underlying causes of the rise in healthcare costs for both
employer and employee alike - employee health behaviors.

Contact the Alliance office for more information on this
product.

Water Pro Community

Have a water problem? Want to support safe drinking water and
protect America’s water resources? Or maybe you’d like to further
your career in the water industry. The National Rural Water
Association’s Water Pro Community is THE place to network with
utility personnel, access training on new technology and
regulations, discuss utility-specific topics with your peers and stay
up to date with the water & wastewater industry.

http://waterprocommunity.org/

IRIS (Immediate Response Information System)

IRIS is a SaaS (software-as-a-service) created and owned by
TechRadium, Inc. TechRadium is a leading provider of high-speed
communication services to water districts, educational institutions,
corporations, non-profits and government entities worldwide. IRIS —
Immediate Response Information System, gives organizations the
ability to broadcast information via voice and text to thousands of
people simultaneously with its easy-to-use mass notification service,
IRIS. TechRadium is the owner of eleven United States patents and has
multiple patents pending.

www.useiris.com/



Payment Processing

Can your staff process

Plpehne with a ;g;)ggnot,sl;oociga::mm‘
L WaterPaymentPros s (Graevorner)

fF lution
solutio

Automate to Eliminate

Receive online bank check
payments electronically

s . B
s =

-\ PaymentPros

Fast & Efficient.
Practical & Secure.

\ o LET THE PROS
| SHOW YOU HOW!
Learn more about our payment

processing solutions at Onlipe Payments,
waterpaymentsolutions.com Websites & E-Billing

Water only & Multi-
department city-wide

or contact us at...

330.468.2004
help@fepaymentpros.com

Payment
Kiosks

We make your life easier, g an lires &
reducing your cost of extend pay-in-
payment processing while SEEEN e

simplifying the process. LET THE Pros
SHOW You Hoyp

We had a fairly complex implementation but F&E staff worked
diligently to get it done right. That, along with highly responsive

support and maintenance, is why we chose F&E for our second kiosk.’ ,
- Joe Welch, Deputy Director, CIO, Fort Wayne City Utilities




Connie Stevens
Executive Director

S ummer is here and some utility
projects have started, while others
are trying to get off the ground. Some
utilities are still looking for their best
option for a funding source, such as
State Revolving Loan Fund (SRF), USDA
Rural Development (USDA RD), CoBank,
Live Oak Bank, NRWA Revolving Loan
or your local banks. Of course, all are
looking for grant funds in hopes to
lessen the burden of debt. The good
news is that SRF, USDA RD and OCRA
have a grant program. Thanks to HEA
#1408, there will be another option.
Effective July 1, 2019, there will be a
Water Infrastructure Assistance Fund.
This authorizes the Indiana Finance
Authority (IFA) to set parameters for the
purpose of providing loans, grants and
other financial assistance.

All of these options have something
in common. They all have certain criteria
that have to be met to qualify. If you go
to our website there is a link to each of
these programs that will provide you
with these requirements.

The new Water Infrastructure
Assistance Fund will have a “project
priority” list for purposes of awarding
loans and grants. In order to be on the
priority list your utility must:

1. Have an asset management program
2. Demonstrate to the authority that the
utility has a plan to participate with
one or more other participants in

cooperative activities.

3. If applicable, to conduct or
participate in efforts to determine
and eliminate the cause of non-
revenue water in its water distribution
system. (Water Audit)

www.inh2o.org

1 11 ] A message from the EXECUTIVE DIRECTOR

Speaking of “water audit,” SEA
#4 is one of the most notable bills of
2019 to pay attention to. It requires
every water utility, at least once in each
calendar year, to perform an audit of its
water distribution system to determine
the causes of the water utility’s “non-
revenue water.” In even numbered years,
it requires the results of the annual
audit to be verified by an independent
evaluator and reported to the IFA
and requires the IFA to issue a report
concerning the audit results. It provides
that the Indiana Finance authority (IFA)
shall coordinate the executive branch
activities related to the state’s water
programs. It requires the IFA to divide
Indiana into study areas and to hold
annual meetings with the officers and
employees of the water and wastewater
utilities located in each study area. It
authorizes the utilities within a study
area to meet voluntarily to determine
area water and wastewater priorities,
promote cooperation among utilities and
discuss other matters. It establishes a
storm water management task force
to study issues related to storm water
management systems. It specifies that:
(1) customer specific data, including
information excluded from public access
under Indiana’s access to public records
act; and (2) a required cybersecurity
plan, submitted in connection with an
application for a permit for a public water
system or a wastewater treatment plant,
are exempt from the requirement that
certain required analysis and plans must
be made publicly available. Finally, it
amends the definition of “customer lead
service line improvement.”

Keeping up With Legislation

There are other bills of interest available

on our website. Just click on the link for
each of the bills. Most all of these will be
discussed at our Leadership Summit on
August 1 and 2 in Bloomington, Indiana.
There will be more discussion and details
on what all this legislation means to our
water and wastewater utilities. Please
share this article with your managers,
clerks and especially your board members.
You are all effected by this and we want to
help your utility get through it all.

Full-Service Solutions

WATER SYSTEMS

WASTEWATER
SYSTEMS

WASTE-TO-ENERGY
WATER RESOURCES
FINANCING
& GRANT
ASSISTANCE

CONSTRUCTION
SERVICES

DESIGN-BUILD
SERVICES

PUBLIC/PRIVATE
PARTNERSHIPS

MCMAHON

| ENGINEERS \ ARCHITECTS

=ENR
STOP00

MCMGRP COM

NEENAH, WI
920.751.4200

MACHESNEY PARK, IL
815.636.9590

VALPARAISO, IN
219.462.7743

SUMMER/FALL 2019 ‘ HOOSIER PIPELINE ‘ 1
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FLEXIBILITY IS ONLY ONE ADVANTAGE OF OUR CLOSED

LOOP REACTOR PROCESS.

We have more than 55 years of experience in oxidation ditch technology and more than 2000 installations. Lakeside’s
CLR process offers a variety of wastewater treatment options, including several operational modes, nitrogen and phosphorus
removal, and an adaptable configuration, providing maximum flexibility with consistently high quality effluent. The CLR process
is simple to operate and can be configured in several shapes, including the conventional racetrack, folded U-shape or concentric
multichannel designs. Lakeside’s staff delivers full service from initial concept through construction to plant operation. The result:
reliable results with minimal operator attention and maintenance. When performance counts, count on the industry leader for

more than 90 years!

REPRESENTED LOCALLY BY:
(Formerly Robinson & Associates, Inc.)
c o 8651 Castle Park Drive
n Indianapolis, IN 46256
T:317.842.3226 x-127
WaterWorks LLC  E: ken@FACOLLC.com

S| AKESIDE
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-
=
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EQUIPMENT CORPORATION

‘\\- Water Purification Since 1928
D

—

Cleaner Water for a Brighter Future®

Speak to one of our experts at 630.837.5640, email us at
sales@lakeside-equipment.com or visit www.lakeside-equipment.com for
more product information.

CLR Process Components

Magna Rotors
Velocity Control Baffles

Rotor Covers
Level Control Weirs

E.A. Aerotor
Process Monitoring and
Control Systems



Kelly Gardner
Assistant Executive Director

A n increase for water and
wastewater operations
specialists is in high demand because
many operators are nearing retirement
age. Many utilities are going to be
forced to replace their highly skilled
and knowledgeable operators.

The Alliance of Indiana Rural Water
(AIRW) nationally recognized
Apprenticeship training program
was developed in response to

the industry’s need to train the

next generation of skilled workers
by standardizing training. The
Apprenticeship program is a

great opportunity to train the next
generation, and pass on the current
operations specialists’ valuable
knowledge. It takes highly skilled
water and wastewater operations
specialists to ensure health and
safety of our communities and to
provide safe drinking water and
protect our environment by treating
the wastewater.

AIRW has 13 apprentices registered
in the program from all over the state.
Other states like California have 15,
Utah — 1, Idaho - 7, Washington - 1,
and Missouri — 6. All 50 states are
facing the same issues of filling open
positions as operators retire.

AIRW has worked with
Indiana Finance Authority (IFA) to
create an Apprenticeship Assistance
Program that will help small rural
utilities take advantage of our
apprenticeship program. The IFA will
make available a limited amount of
financial assistance in the form of a
grant to utilities participating in our

www.inh20.org

State Association’s Apprenticeship
Program. Eligible utilities may apply
for assistance in two areas for the
Apprenticeship Assistance Program:
training and salary. An eligible utility is
a city, town, county, non-profit water
corporation, conservancy district or
regional sewer or water district that is
able to meet the requirements of the
Apprenticeship Program, described in
the Apprenticeship Standards for

the National Rural Water Association.
In addition, eligible utilities must
meet at least one of three outlined
criteria regarding median household
rates/incomes.

J | ] ] ] ASSISTANT EXECUTIVE DIRECTOR'S Message

Workiorce Development

AIRW has begun piloting two
utilities that are eligible for the
Apprenticeship Assistance Program
through the IFA. This is a pivotal
opportunity in the industry that will
help rural utilities train the younger
generation and fill the gap with
licensed operations specialists.

The apprenticeship program
alone has been a huge
accomplishment for the industry,
but couple this with funding so
small utilities can fully utilize the
apprenticeship program, and we
have a real winning combination in
our state. %

WEALING BROTHERS LLC

BIOSOLIDS MANAGEMENT COMPANY

e Dredging

INDUSTRIAL & MUNICIPAL

¢ Permitting
e Dry Spreading
e Lagoon Clean Out

L Biosolids
¢ Land Application Regional
* Digester Cleaning ' Storage

Facility

¢ Mobile Dewatering

Chad Wealing

4161 N. 600 E.

(765) 714-2099
chad@wealingbros.com

Fowler, IN 47944

Lance Wealing
(765) 430-6473
lance@wealingbros.com

Ph: (219) 261-2520
Fax: (219) 261-2531

THE KNOWLEDGE, THE EXPERIENCE, THE EQUIPMENT.
0ff-Site Biosolids Storage/Disposal Facility e Biosolids Regional Storage Facility

www.wealingbrothers.com
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FLYGT

a xylem brand

WORLD'S FIRST WASTEWATER PUMPING SYSTEM WITH INTEGRATED INTELLIGENCE
This revolutionary system delivers optimal performance while reducing your total cost of ownership.
It also offers unparalleled flexibility and simplicity on a whole new level. You might even say it thinks
for itself. We invite you to enter a new era in wastewater pumping with Flygt Concertor.

One powerful solution. Unlimited possibilities.

Flygt Indianapolis Branch
7615 West New York Street
Indianapolis, IN 46214

PH: 317.273.4470

FX: 317.273.4480
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p Spring Conference
March 13 & 14
French Lick, IN

2019 Spring
Conference Recap

Thanks to you, we surpassed last year’s record
with over 860 people in attendance! Thank you
to everyone who participated in the conference
at the beautiful French Lick Resort. This year
we welcomed everyone on Tuesday evening
with a FANTASTIC hospitality party sponsored
by National Water Services at Legendz. If you
didn’t make it there this year, make sure you
plan to attend next year!

Wednesday morning we hit the ground
running and participants started off to their
special track of classes: administrative, water
or wastewater. That afternoon our Awards
Luncheon included a program to honor the
best of the best in the industry and award
four outstanding students with $2,000
scholarships! Wednesday evening included
our exhibitor reception complete with a food,
drinks, and prizes. New this year, we added
a fun new game to the reception: Water
World Jeopardy, hosted by our very own
“Rex Trebek” (you know him as Rex Blanton).
Not only was this game a hoot and a blast
for the audience and contestants, but also
every contestant walked away with a prize.
Congratulations to the winning team, Ken
Gorbett and Lorean Johnston, who walked
away with $200 cash!! As if that wasn’t enough
to fit in one day, we ended the evening with
pizza, bowling, and drinks! It was a great time
to wind down from a full day of classes while
mingling with peers and friends.

Thursday, everyone woke up to a delicious
hot breakfast buffet before starting in on
another day of classes. NRWA President,

Kent Watson, addressed our attendees as

well as students from Spring Valley High
School. Mr. Watson presented Andre Almedina
with an anonymous award and $250 for
winning the essay contest about water
conservation. Also, during breakfast, we held
the first round of our Regional Taste Test
Competitions. Mapleturn Utilities will advance

www.inh20.org




to the Best Tasting Water in Indiana
contest to be held in Fort Wayne at
the Fall Conference. We wrapped up
the conference by announcing the big
Sportsman’s Raffle grand prize winner.
Over $6,500 in tickets were sold for
the Sportsman’s Raffle, the proceeds
of which were donated to WaterPAC!

16 ‘ HOOSIER PIPELINE ‘SUMMER/FALL 2019

This year’s winner was Adrian Eriksen
from E Tank/E Pump, Ltd., who walked
away with a Big Green Egg Girill and
accessories worth over $2,500! Jerry
Libby from South Henry Regional Waste
District was everyone’s least favorite
person when he claimed BOTH the
shotgun raffle AND rifle raffle. Scotty

Manley from the City of Martinsville won
the all-inclusive trip for two to the NRWA
conference in Nashville, Tennessee,
sponsored by Covalen & Midwestern
Engineers, Inc. Thank you to all our
attendees, speakers, vendors, and
sponsors for helping make this another
fantastic event! %

inh20.0rg




HOW EFFICIENT IS YOUR
AERATION PROCESS?

ET’S TALK

Tom McCurdy, Director of Environmental Sales
L +1610 656 1683 tmccurdy@aerzenusa.com

AERZEN
(§ EXPECT PERFORMANCE

Real efficiency means operating the consumption profiles in
wastewater treatment plants with precision. Aeration consumes up to
80% of total energy requirements; the greatest savings potential can
therefore be found here.

With our Performance® product portfolio consisting of Blower, Hybrid,
and Turbo technologies, we always find the most efficient and tailor-
made solution for you. Benefit from up to 30% energy savings!

LET'S TALK! We'll be happy to advise you!

www.aerzen.com/en-us

Chemicals, Equipment and Service for

Safe, Clean;Water

e —
KNS 355

www.hawkinsinc.com

Muncie, IN
765.288.8930

Centralia, IL
618.545.3775

HYMAX GRIP® Cut-In Sleeve

The first transition coupling that can connect
to a mechanical joint while restraining plain pipe

with only one bolt to tighten!

® Transitions from mechanical joint to plain-end pipe
o Reduces hardware requirements
@ Saves time in the ditch with fewer bolts

@ Reduces strain on valve and hydrant connection

57-2879
855-457 KRAUS

WWW. KRA

Repair the past. Connect the future.
P P info@krauszus2

WKRAUSZ is the creator of HYMAX

Water Treatment
e Potable Water
e Raw Water Clarification
 Swimming Pools
® Boiler & Cooling Systems
e \Wastewater
e \Waste De-Watering
e Waste Settling Aids
® Collection Systems
A=
Equipment:
e Chemical Injection Purﬁbs
e Control and Monitoring Systehs' =,
e Chlorination Control Systems -
e Chemical Feed Equipment

# e

Peotone, IL
708-258-3797

SUMMER/FALL 2019 | HOOSIER PIPELINE
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LAG@®@N
SOLUTIONS

Industry Leader in Lagoon Treatment Solutions since 1976

More Options. Better Solutions.

IDEAL

EDI's IDEAL Lagoon Solution provides full nitrification & denitrifi-
cation even in severe winter conditions. IDEAL incorporates a
single lagoon/earthen basin to treat a continuous inflow while
maintaining biomass equilibrium.

SMART delivers year-round nitrification, even during cold weather
operation at less than 1°C. With zone-isolation, biofilm management &
serviceable aeration system, the SMART is set apart in its flexibility and
operational control over other submerged attached growth reactors.

EDI Process Solutions EDI Equipment Configurations

Partial Mix {PM) | Complete Mix (ChM) Floating Laterals: Disc { Tube [ Panel
M + Clarifier = Activated Sludge Floor Mounted: Disc / Tube [ Panel
Lagoon Sludge Digestion Partial Submerged Lateral
Equalization Basins Fix to Floor Piping

IDEAL™ Floor Module

SMART™(Rock / Foxtall Attached Growth Medlia) Mautilus™

BioReef™ Sessile / Foxtail) BioSweep™ | BioMizer™

Environmental Dynamics International | (+1) 573.474.9456 [ www.EnvironmentalDynamics.com
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Water System Operations
Specialist of the Year

@ & =)

Administrative Professional of the Year

President’s Choice Award

www.inh20.org

2019 Alliance Awards

All awards presented by President Todd Gardner
and Executive Director, Connie Stevens.

Wastewater System Operations
Specialist of the Year

Associate Member of the Year

Steward of the Environment

Scholarship Recipient

SUMMER/FALL 2019

HOOSIER PIPELINE
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«zzm 2019 Alliance Awards
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Scholarship Recipient Scholarship Recipient Scholarship Recipient

812-732-4831
www.roadbore.com
CORYDON, IN

Family owned
and operated for
over 40 years

Contact us for all |
your Horizontal CHARLESTOWN, INDIANA MULDRAUGH, KENTUCKY
80' Gravity Sewer Bore 120" Emergency Culvert Replacement

Boring NEER 24" casing Solid Limestone 48" casing

20 | HOOSIER PIPELINE | SUMMER/FALL 2019
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SOUTHERN — HUNTINGBURG, IN
NORTHERN — AKRON, IN

Our Southern Expo was held
on May 16, in Huntingburg,
Indiana and was a huge
success once again! We had
over 240 people in attendance
and 19 demonstrating
companies. Held on May 23,
in Akron, Indiana, our
Northern Expo was also a big
success! We had over 200
people in attendance and 15
demonstrating companies.
Both events featured our
‘famous’ hog roast, donated
by Water Solutions Unlimited
while the Schnitzelbank &
Jonsey’s Junction catered the
rest of the food.

The Meter Toss, Backhoe
Rodeos, and the NEW Expoo
Royal Flush contests provided
chances to win cash and
prizes, and didn’t disappoint
on the fun!

HUNTINGBURG METER TOSS WINNERS
Powder Puffs:
Kristen Keehn — Edwardsville

Young Bucks: Grant Kissel — BBC
Grizzly OI’ Veterans:

Lonnie Nowling — Seymour

HUNTINGBURG
BACKHOE RODEO WINNER
Jason Parrish — BBP Water Corp.

HUNTINGBURG EXPOO

ROYAL FLUSH WINNER
Doug Gregory — Seymour
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AKRON METER TOSS WINNERS
Powder Puffs:
Caroline Gregory — Bourbon

Young Bucks: Grant Kissel - BBC

Grizzly OI’ Veterans:
Rick Prater — North Manchester

AKRON EQUIPMENT RODEO WINNER
Jeff Crandall — Wanatah

AKRON EXPOO ROYAL FLUSH WINNER
Steve Walsh — Bourbon

Thanks to all our attendees,
demonstrators and especially
our sponsors. We couldn’t do
it without you! Hope to see all
of you next year! %

£ FERGUSON

WATERWORKS

The Rural Municipal professionals at
Ferguson Waterworks are dedicated to
providing the best service and solutions

for customers in urgent and emergency
ﬁ) 1 | situations. No matter what, no matter where,
Ferguson Waterworks is on hand to help

WHEN YOUR TOWN resolve critical challenges thanks to our

expert associates and vast inventory of

Is COUNTING ON waterworks products.
YOU, YOU CAN .
COUNT ON US.

FIND YOUR NEAREST WATERWORKS LOCATION
FERGUSON.COM/WATERWORKS

©2019 Ferguson Enterprises, LLC 0619 1328782
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S & K EQUIPMENT, Inc.
. When C@aﬁ’ty Counts...

S & K Equipment

S & K Equipment was establised in 2002 by president and CEO Steven Gott to
provide water and wastewater industries with a level of quality, commitment,
and service rarely seen in today’s business models. Based in Vincennes,
Indiana and servicing Central and Southern Indiana, Western Kentucky, and
Southern lllinois, we strive to develop and maintain a relationship with our
customers that goes beyond the typical adversarial vendor/customer to that
of friendship and partnership. We want to earn your trust and will do what
it takes to keep it. The relationship we develop with our customer is very
important to us, and we strive to make your experience with us one that our
customers will remember in the future. We also realize that, once a project
is complete, that our relationship with our customer does not end there.
Our goal is not only to provide our customers with the right equipment for
the job, but to assist in any way that we can with a project; from design to
finalization to maintenance and service after the sale.

With over 100 years of experience in the industry, we bring a high level
of expertise and knowledge to every project; ensuring that the job goes
smoothly and that our customers get the right equipment the first time.
S & K Equipment Company provides only the highest quality product and the
most trusted brands in the industry to ensure our customers get the quality
and durability that they deserve.

S & K Equipment also offers a full service and repair department with on-site
mobile services available. Through our network of partners, we can handle just
about any service job that is required in the water and wastewater industries;
from start up and training services, to complete pump reconditioning. We
can service all major brands and in all sizes. Whether it is a small dewatering
pump or massive flood control equipment, no job is too small or too large.
We can also offer on-site maintenance and repairs, annual service contracts,
equipment removal, and station reconditioning.

(812) 886-0245
K P.0. Box 342 + 1243 Bayou, Vincennes, IN 47591

www.skequipment.com ¢ sales@skequipment.com

WE SPECIALIZE IN

~ WATER
~ WASTE WATER

~ FLOOD CONTROL
~ PROCESS

~ MOTOR CONTROLS
 SERVICE

< ON-SITE INSPECTION
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Water Loss Control
Services
*Leak Surveys & Water Audits
*Large Meter Testing & Repair
*Residential Meter
Bench Testing
e Transmission Main
Leak Detection

V)
L

Water Quality
Services
» Unidirectional Flushing
*Cross Connection
Survey & Inventory
*Online Backflow Management

Asset Management
Services
*Valve Exercising
«Fire Hydrant Maintenance
*Fire Hydrant Flow Testing
*Pipeline Condition Assessment

GPS & Mapping
Services
*Online Data Management
Live Atlas Updates
+GPS Data Collection
«Interactive Mapping

M’.E.b IMPSON

Co., Inc.
WATER SYSTEM SPECIALISTS

mesimpson.com
800.255.1521

Measure
Every

|
)

Bill Every
Drop...

Itrdn Ynited Systems >
kamStrup AMR / AMI | SOFTWARE | WATER LOSS

Steve Flaherty - North Territory Manager - 260.515.3800
Scott Smith - South Territory Manager - 270.703.0697
www.united-systems.com - 800.455.3293

Water Source to
Water Tap Solutions

@

e Improving Chlorine Residuals

¢ Lowering high Lead and Copper #'s
® Sequestering Iron & Manganese

e Driving down TTHMs & HAAs

e Dealing with High Natural Ammonia
® Solving Waste Water issues

@ ¢ of

Now working in Waste Water
and handling Gas Chlorine,
Fluoride, Bleach and

other chemicals.

WATER
SOLUTIONS
UNLIMITED

STRUCTURE.
INTEGRITY.

PITTSBURG —
TANK % TOWER 3 o
GROUP =i = P{‘ﬂ

“100 years and still climbing”

CREWS i
AVAILABLE @ ’
GLOBALLY .

P g REPAIR FANK

Wet Code Elevated

Dry Updates Ground

ROV Paint Relocation

In-Service  |nsylation  Erection
Cleaning Dismantles

If you are interested in having us as your partner, feel free to
contact one of our department representatives below

NEW TANKS - Rick DiZinno

(270) 826-9000 ext. 2601

e
5 CERTIFIED
S FABRICATOR

S e (270) 826-9000 ext. 4601

EXISTING TANKS - Patrick Heltsley
WWW.PTTG.COM

HOOSIER PIPELINE | SUMMER/FALL 2019
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Dear Attendee:

Please join us for our
2019 Annual Fall Conference

LLIANGE
INDIANA

RBUBAL WArrw

» Fall Gonference
October 23 & 24
Fort Wayne, IN

in Fort Wayne, Indiana on

October 23 & 24. d
Here’s what you can expect this year:

A hospitality gathering on Tuesday evening promising fun and camaraderie, along with food and drinks!

Earn up to 10 Water and Wastewater CEUs, and receive a FREE Conference T-Shirt!

An Exhibit Hall filled with exhibitors — where you can see all the new products related to our
industry and hear about new and exciting services offered to utility professionals.

Each day offers an administrative track of classes in addition to water and wastewater tracks.

The “Best Tasting Water in Indiana” Taste Test and Luncheon on Wednesday will
declare one utility’s water the tastiest in Indiana! Winners from the 4 regional taste tests throughout
the state will compete.

Plan on having some fun during the reception in the Exhibit Hall on Wednesday
evening. As classes conclude for the day, we invite everyone to gather in the exhibit hall for
games, drinks, food, and the Sportsman’s Raffle!

Later Wednesday evening, join us for a hospitality event at the host hotel. We’ll have snacks,
drinks, friends and a lot of fun!

The Annual Membership Meeting on Thursday will include board elections for THREE
positions. Registration forms to vote or to run for the board are inside and also on our website.

=20 = =20 =

Tours of Fort Wayne’s Water Plant will be hosted daily!

‘ Be sure to be there for Thursday’s GRAND PRIZE DRAWING - Worth over $1,500!
-

You really don’t want to miss out on this year’s Fall Conference—so, don’t hesitate to
make your plans to attend.

We look forward to seeing you on October 23 & 24 at the Grand Wayne Convention Center
120 W. Jefferson Blvd. in Fort Wayne!

Fall Conference d@ (]F'Zt:thﬁaf,f, :: I2N4
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5 TOTAL CONTACT HOURS WEDNESDAY

5 TOTAL CONTACT HOURS THURSDAY

26

INDIAN.

BuRAL mrﬂr

p Fall Conference
October 23 & 24

Q
Fort Wayne, IN

AGENDA AT A GLANCE
Tuesday, October 22, 2019

Board of Directors Meeting

Early Registration /
Attendee Packet Pick-Up

Pre-Conference Hospitality Event
(fun, food, & drinks)

7:00 am Registration Desk Open
5:30 pm in Lobby

7:45 am Conference Kick-Off

Coffee & Donuts

8:00 am
9:00 am
9:00 am
9:15 am
9:15 am

© 10:15 am
t 10:15 am
10:45 am

q 10:45 am
° 11:45 am
11:45 am
1:15 pm
1:15 pm
2:15 pm

2:15 pm
2:45 pm
2:45 pm
3:45 pm
3:45 pm
5:15 pm

8:00 p
o 10:00 pm

Concurrent Training Sessions
Break - Foyer

Concurrent Training Sessions
Exhibit Hall Grand Opening
Concurrent Training Sessions
Water Taste Test Luncheon
Concurrent Training Sessions
Break in Exhibit Hall

Concurrent Training Sessions

Reception in Exhibit Hall
Fun, Food, Drinks & Sportsman’s Raffle!

Hospitality Room - Hilton Hotel

Registration Desk Open
in Lobby

7:00 am
° 3.00 pm

7:00 am

. Hot Breakfast Buffet in Exhibit Hall
8:30 am

8:00 am Annual Membership Meeting

WIN a Kindle Fire!
Concurrent Training Sessions

9:30 Break in Exhibit Hall

° 10:00 am

am  concurrent Training Sessions

am  Break in Exhibit Hall
am

am  concurrent Training Sessions

pm  GRAND PRIZE DRAWING
pm in Exhibit Hall

Lunch - On Your Own

pm
m

pm Break - Shotgun Raffle
2:45 pm - <
to 345 pm rent Tr

HOOSIER PIPELINE | SUMMER/FALL 2019

ullml.'t' Technical Sessions

WEDNESDAY, OCTOBER 23

8:00 a.m. - 9:00 a.m.
Water Session
Managing Drones and Terrestrial Scanning

Data for Your Utility
Philip Bernard, Frontier Geospatial, LLC

Wastewater Session
How to Set Up a Grease Management Program
William Boetcker, Aqua Indiana

9:15 a.m. - 10:15 a.m.

Water Session

Water Conservation and "Lost" Water
and Their Impact on Utility Revenues
Scott Miller, Baker Tilly

Wastewater Session

Principles of System Design and Hydraulics
of Pressure Sewers

Keith McHale - Environment One Corporation

10:45 a.m. - 11:45 a.m.

Water Session
Corrosion Control
Mike Ricks - Water Solutions Unlimited

Wastewater Session
Who? What? Where? When?... Wastewater

Rene Repar and Steven Beason
IDEM

1:15 p.m. - 2:15 p.m.
Water Session

What IDEM Expects From a Level 2
Assessment (Part 1)

Travis Goodwin, Alex Powers, and Lucio Ternieden
IDEM

Wastewater Session

Phosphorus Removal
Kristine Harvey - Water Solutions Unlimited

2:45 p.m. - 3:45 p.m.

Water Session

What IDEM Expects From a Level 2
Assessment (Part 1)

Travis Goodwin, Alex Powers, and Lucio Ternieden
IDEM

Wastewater Session
Long Term CSO Compliance — Are You
Certain Your Utility Can Comply?

Tim Healy, Craig Williams, Karl Kopec, Brady Dryer
Indiana Water Environment Association
Government Affairs Committee

What follows is a
tentative list of topics
and invited speakers.

THURSDAY, OCTOBER 24

8:30 a.m. - 9:30 a.m.
Water Session

Managing High Ammonia Issues
Mike Ricks - Water Solutions Unlimited

Wastewater Session

Enhanced and Simple Wet Weather Treatment
with Pile Cloth Media Filtration for SSO

and CSO Communities

John Dyson - Aqua-Aerobic Systems, Inc.

10:00 a.m. - 11:00 a.m.
Water Session

GIS & Mobile Data Collection for Small &
Medium Utilities
Philip Bernard - Frontier Geospatial, LLC

Wastewater Session

Industrial Inspections, What do you look for?
William Boetcker - Aqua Indiana

11:15 a.m. - 12:15 p.m.
Water Session

New & Upcoming IDEM & EPA Regulations
Stacy Jones and Travis Goodwin

IDEM

Wastewater Session

Case study: Using Algal Biofilms to Meet
Stringent Ammonia and Total Phosphorus
Limits for Municipal Wastewater Treatment

Daniel Johnson - OneWater

1:30 p.m. - 2:30 p.m.

Water Session

Energy Efficiency & Possible Rebates
Dee Massey and Sherri Winters
Alliance of Indiana Rural Water

Wastewater Session

Aging Infrastructure...
It's just not that easy!!

Bob Jordan, Covalen

2:45 p.m. - 3:45 p.m.
Water Session

Modeling Your Lead Service Line
Replacement Program
Isaac Pellerin, 120WaterAudit

Wastewater Session
How to Beat Ultra-Low Phosphorus and
Metals Targets with Reactive Filtration

Todd Latchaw, Nexom

We are pleased to welcome all Regional Sewer and
Water Districts to our Fall Conference! As partners in
bringing clean water and sanitary sewers to our
rural and suburban Indiana communities, we value
the participation of our friends from the IRSDA.

www.inh20.org



Technical Registration

October 23 & 24, 2019

Please print or type.
List all attendees and indicate the type of registration desired.

On-line registration is available with invoicing option!
Please email or fax completed forms:

Host Hotel

Hilton Fort Wayne

LLIANGE
INDIANA

BURBAL WATER

Fall Conference
October 23 & 24

Fort Wayne, Indiana

260-420-1100
www.hiltonfortwayne.com
$129/night
AOI

'\

Email: alliance@inh20.org ® Fax: 317-736-6676 Fort Wayne, IN
Utility / Company
Address
City State Zip
Phone Fax

" go e\
Email & W S o

. N 2 N & TS S

Please list ALL Attendees and specify registration type for each: ‘?‘v«“ < & °

Name

Name

Name

Name

L1 0O O O
HEEEERN

Registration Rates

Full Registration

Two (2) days of technical sessions; and Pre-Conference Hospitality Event (Tues.); Exhibit Hall

Access, Taste Test Luncheon (Wed.); Reception (Wed.); Hospitality Room Event (Wed.);

Hot Breakfast Buffet (Thurs.)

Wednesday ONLY

Technical sessions; Exhibit Hall Access; Taste Test Luncheon and Reception; Hospitality Room Event

Thursday ONLY

Technical Sessions; Exhibit Hall Access; Hot Breakfast Buffet

Spouse / Guest Registration

Pre-Conference Hospitality Event (Tues.); Exhibit Hall Access; Taste Test Luncheon (Wed.);

Reception (Wed.); Hospitality Room Event (Wed.); Hot Breakfast Buffet (Thurs.)

D Please send invoice D Enclosed is my check #
| ] credit card #

Member Non-Member
Before After Before After
October 9,2019 October 9, 2019

$150 $175 $250 $275
$120 $145 $220 $245
$95 $120 $195 $220
$75 $100 $125 $150

Please list any dietary restrictions:

Exp Date

Name on Card

Billing Zip

CVV# Signature

Total I

Registration forms must be returned to the Alliance office no later than October 9, 2019 for “Early Bird” registration prices.
Any refunds will incur a $15 cancellation fee B No refunds after October 21, 2019.

Phone: 317-789-4200 ® Fax: 317-736-6676 ® Email: alliance@inh20.org ® Address: P.O. Box 789, Franklin, IN 46131

www.inh20.org
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LLIANGE
INDIANA

RBURAL WATER

» Fall Gonference
October 23 & 24
Fort Wayne, IN

Admin. / Regional Districts Blswivas
October 23 & 24, 2019

Please print or type.

List all attendees and indicate the type of registration desired. 260-420-1100
www.hiltonfortwayne.com

Fort Wayne, Indiana

On-line registration is available with invoicing option! $129/night
Please email or fax completed forms: AOI
Email: alliance@inh2o0.org ® Fax: 317-736-6676

a

Utility / Company

Registration

Address
City State Zip
Phone Fax
mai < o <
q.,‘,«:;:o" U L &‘\\\3‘ a}%é
Please list ALL Attendees and specify registration type for each: Q‘v‘& < &

Name [ ] [ ] ] [ [] )
Name [] [ ] [] i -'6
Name 0 0 0O 0O 0=
Name [ ] [ ] [ ] [ ] ] . ‘L)
Registration Rates Member  Non-Member Wi
. ) Before After Before After C
Full Registration October 9,2019  October9,2019 [N®)
Twol (2) days of Admin. / Reg. Districts Sessions;. and Pre.-Conferen.ce Ho;pitglity Event (Tues.); . p—
Ef:lglé :;!130803;2{ (TT:;E:;T)est Luncheon (Wed.); Reception (Wed.); Hospitality Room Event (Wed.); $ 1 5 0 $ 17 5 $ 2 5 o $ 27 5
Wednesday ONLY
Admin. / Reg. Districts S{ssions; Exhibit Hall Access; Taste Test Luncheon & Reception; Hospitality Room Event $1 20 $1 45 $220 $245
Thursday ONLY $95 $120 $195  $220

Admin. / Reg. Districts Sessions; Exhibit Hall Access; Hot Breakfast Buffet

Spouse / Guest Registration
Pre-Conference Hospitality Event (Tues.); Exhibit Hall Access; Taste Test Luncheon (Wed.); $75 $1 00 $1 25 $1 50
Reception (Wed.); Hospitality Room Event (Wed.); Hot Breakfast Buffet (Thurs.)

Please list any dietary restrictions:

trative / Reg

D Please send invoice D Enclosed is my check #

[Jvisa
[] MlasterCard Card # Exp Date

INis

Name on Card Billing Zip

CVV# Signature Total $

Adm

Registration forms must be returned to the Alliance office no later than October 9, 2019 for “Early Bird” registration prices.
Any refunds will incur a $15 cancellation fee B No refunds after October 21, 2019.

Phone: 317-789-4200 ® Fax: 317-736-6676 ® Email: alliance@inh20.org ® Address: P.O. Box 789, Franklin, IN 46131
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Admin. / Regional Districts SesSions i i e,

WEDNESDAY, OCTOBER 23

8:00 a.m. - 9:00 a.m.

Solar Energy & Energy Efficiency for
Water & Wastewater Utilities
Brad Morton & Bob Deig - Morton Solar & Electric

We will go over energy efficiency upgrades,
available rebates for upgrades, energy and money
savings by installing these upgrades.

We will also present solar power installations for
water & wastewater utilities, explaining the step by
step process working with local utilities, explanation
of net metering, installation and return on
investment.

IRSDA Meeting / Legislative Updates

9:15 a.m. - 10:15 a.m.

Management Tools for a Small Town Utility
Daniel Hudson and Jennifer Reily- City of Butler

Operating utilities with a limited budget can be a
challenge for any small town. Often, the bare
essential maintenance is all that can be performed,
with long term asset management delayed or
removed from schedules. Everyone is anxious to
start needed capital projects, and twice as anxious
to see proven operational outcomes. The secret to
making the best of a disruptive situation is to put
everyone on the same side of the table - Utility
Maintenance, Operators, Management, Engineers,
and City Council— to work collaboratively for the
common goal of good governance at a minimal cost.

10:45 a.m. - 11:45 a.m.
IFA Regional Studies

Sarah Hudson - Indiana Finance Authority

Updates on the status of the Central Indiana
Regional Water Study and statewide regional
meetings. Also the water loss audit & needs survey
will be discussed.

1:15 p.m. - 2:15 p.m.
Let Them Know Who You Are!
Carol Booth - National Rural Water Association

Any business or organization should proactively
build trust and credibility with their customers. This
session will take you through the basic strategic
communication steps necessary to engage your
community. Whether you utilize paid marketing
endeavors or public relations outreach, developing
your communications toolbox will provide the
organization with community support that will help
with time management and cost effectiveness in the
future.

2:45 p.m. - 3:45 p.m.

Does Your Community Have Some
Economic Gardening and Growing To Do?
Rochelle Owen - USDA Rural Development

Learn about the financial capital resources available
to public, private and non-profit entities through
USDA Rural Development. Are you a partner at the
table? Do you know how to support your
community’s needs for workforce housing, emerging
and existing rural business, and essential
community facility development? From physical and
mental health care, police and fire protection, and

We are pleased to welcome all Regional Sewer and Water Districts to
our Fall Conference! As partners in bringing clean water and sanitary
sewers to our rural and suburban Indiana communities, we value the

participation of our friends from the IRSDA.

THURSDAY, OCTOBER 24

8:30 a.m. - 9:30 a.m.

What Your Next Utility Rate Increase
Should Do For You

Steven Brock - Therber Brock & Associates

Learn what to require and what to expect from a utility
rate increase.

10:00 a.m. - 11:00 a.m.

Improving Revenue Collections

for Utilities

Gary Sanders - Edmunds GovTech | Logics
Inform participants how policies and procedures at

various stages of the customer cycle can impact
collections.

11:15 a.m. - 12:15 p.m.
Water Audit - Why You Need to Be Involved

Daniel Lundberg - Indiana Finance Authority

New statewide legislation requires drinking water
utilities to conduct annual water loss audits. Often,
these audits require an all hands-on-deck approach
across an municipality. In this presentation, Clerks,
Managers, and Board/Council members will be
given practical steps to help their utility implement
this best management practice, aimed at helping
utilities improve operations and realize financial
benefits.

1:30 p.m. - 2:30 p.m.

Cover Your Assets
Rex Blanton - Alliance of Indiana Rural Water

A brief look at maintaining a sustainable program for
predictable Water and Wastewater Infrastructure
Maintenance.

2:45 p.m. - 3:45 p.m.
Cyber Attacks - Is Your Utility Safe?

Sherri Winters - Alliance of Indiana Rural Water

Cyber attacks are increasing in frequency with
businesses, individuals and government entities
being targeted. Don’t become a hackers next victim.
Learn some things to do in order to better protect
your utility.

)
N7 é
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LLIANGE ==
Hilton - Fort Wayne
at the Grand Wayne Center
1020 South Calhoun St.

RURAOL WATER INDIANA. 46802

RESERVATIONS:
9 Fall Conference |-
Qﬂctober 23 & 24 $129/night

a
Fort Wayne, IN e
SAVE THESE DATES!

GR(XICP)TODE:
Room Block Now Open! '
Registration Form Inside! ebsite

ATTENDEE REGISTRATION INFORMATION

expires 10/1/19

STOP THE GUESS WORK.

GET REAL TIME, ACCURATE FLOW DATA AT YOUR FINGERTIPS.

o reoneso T SSpEum S:iCan 317.896.3700

PEERCUAEE PRODUCTS
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DAVID ADKINS,
WATER CIRCUIT RIDER

Thank UYouw

Water Professionals!

ater. Something so vital to our existence, yet it is something

most of us take for granted. We turn on our faucets and out

comes clean clear water. It is safe to drink, bathe in, swim in,
etc. How does all this happen? It happens because of a dedicated group
of professionals who take pride in their jobs. It's a group of people who
sacrifice time with their families, miss important events and answer that
phone call in the middle of the night! I myself took it for granted until | got
into the water business 19 years ago. It didn’t take long for me to realize this
was not going to be a9 to 5 job. Itis a 24 hour, 7 day a week, 365 days
a year commitment. This is a job that isn’t for everyone, but for those who
make the commitment | say, “Thank You!” What we do is vital to everyone in
their everyday lives. Give yourselves a pat on the back, you deserve it! %

EXCELLENCE

in the water industry since 1998

Well Drilling & Rehab « Controls « Pump Repair « Inspection

NORTH AMERICAN PUMP COMPANY

(574) 862-2183
NorthAmericanPump.com

www.inh2o.org

Wakarusa, IN

SUMMER/FALL 2019

¢
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Doesn’t Your Plant Deserve a
Taskmaster® Titan® Grinder?

People are choosing the TITAN® channel
grinder because of its effective, streamlined
design. This full-cut grinder has less parts
but more cutting power. Not only can it more
effectively handle solids, but this heavy-duty
grinder is built for long-term reliability.

To learn more about this and all our unique
grinding, screening, septage receiving and
washing technologies, call us or visit us
online today.

1-800-932-0599
www.franklinmiller.com

Locally Represented by:
H
“ F™ -\
i e g Since
BL ANDERSON o] el e 1918

513-889-4746 * www.blanderson.com Celebrating 100 Years!

global exper to help you
_Lvered locally manage your system

asset management
water wells tanks treatment plants
meters concrete assets pipes

water wells management

water well drilling  well & pump
rehabilitation and maintenance

water quality in
distribution systems
ice pigging  in-tank water mixers
trihalomethane removal systems

energy & water conservation
smart data systems  metering services
leak detection biosolids

Contact your local Water System Consultant

Marc Hansen
855-526-4413 « help@utilityservice.com

Utility Service Co., Inc. e www.suez-na.com

An IS0 9001:2015 Quality Assured Company
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BY REX BLANTON,
WASTEWATER
TRAINING DIRECTOR

afety in the workplace should
S always be the number one priority
for everyone involved. From the

elected officials of municipal facilities to
the certified operations specialists and
even the systems’ customers, all must
be aware of the many dangers that water
and wastewater professionals are subject
to daily. These dangers include but are
not limited to the major ones that most
of you have attended specific trainings
for, like confined space, trenching,
lock-out/tag-out, traffic safety and
chlorine handling. Some of you may have
certifications you received by attending
these sessions. But is that enough?

Weekly or monthly “tailgate” sessions
should be part of your safety program.
These casual meetings, along with the
more technical ones listed above are the
basis for your employees to be aware of
conditions that can cause injury. Keeping
the discussion to one particular safety
issue will allow better understanding of
the possible hazard as well as staying on
schedule and not turning into a work day
disruption. Listen to your employees and
Cco-workers experiences and concerns
to help establish a better overall safe
work environment. Getting them

www.inh20.org

to Safety

involved in the process can assist with
them taking ownership and possibly lead
to their assistance with such meetings.
Talks can be as short as five minutes to
get the point across about a possible
hazard employees may face during the
upcoming shift.

Some possible subjects could be
very basic, almost forgotten hazards
we face every day in our workplace, but
due to day in and day out exposure,
we become complacent. These could
include but not limited to the following;
Hypothermia and Heat Exhaustion,
Slips and Trips, Ladder Use, Electric
Power Tool Use, Distracted Driving,
Working Alone, Hearing and Vision,
and Safe Lifting, just to mention a few.
Safety subjects can be found on the
internet, along with photos, handout
sheets and posters to assist with your
awareness efforts for your employees.

Don’t limit these sessions to just your
field employees, the office staff must be
aware of certain hazards they face as
well. Make sure your receptionists are in
a sightline of other office workers. Angry
and disgruntled customers can become
a nightmare for them. And, God forbid,
you would ever have an Active Shooter

scenario in or near your utility office
building, or any of your buildings for that
matter. Also, well-lit parking lots can help
stop possible assaults when leaving work
on those short winter days.

The reason for this article is that in the
last two years, we have lost two Indiana
wastewater employees (that | am aware
of) due to having the misfortune of falling
into a treatment tank. Not only are these
tanks possible drowning hazards made
more dangerous by aeration, but some
also include equipment that can injure,
maim or even cause death. Always keep
the safety rails between you and the tank,
but if you must go inside the rails, safety
harnesses are available. Avoid working
alone around tanks if possible, be aware
of slippery surfaces, and let someone
know where you are and at what time you
expect to be finished with the task.

Your utility’s goal should be that all
employees return home to their family
injury-free every day. The first step in staying
injury free is knowing that you can be
injured, or worse, in your work environment.

Feel free to contact me if you want
to talk workplace safety and how to
get started with building a safer work
environment at your facility. %

A BETTER FILTER, A BETTER FUTURE.

The Modular Rotating Biological Contactor
By Advanced Aquacultural Technologies

More efficient, more effective:

« Configurable to most sizes of systems, flexible and modular in nature
« Biological filtration while providing oxygenation and CO?2 stripping

« Save energy over trickling filters

Capable of supplementing existing filtration systems or serving as a
primary system for a small community or development.

Learn more at:

www.advancedaquaculturaltechnologies.com 1.574.457.5802.
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BY TOBY DAYS,
SOURCEWATER

There are these two young fish swimming
along, and they happen to meet an older
fish swimming the other way, who nods
at them and says, “Morning, boys, how’s
the water?” And the two young fish swim
on for a bit, and then eventually one of
them looks over at the other and goes,
“What the hell is water?*”

— David Foster Wallace

Midwestern Engineers, Inc, "t 0

PROTECTION SPECIALIST

The ‘late
TWO FISHES

aﬁ*— i o 300
_— T —p—
.

the

privileged. Ignorance of where our

water comes from and how it gets to
our homes is a sign of that privilege.
It’s a sign that municipal water, you
the Water Operations Specialist,
infrastructures, and hydraulic
engineering projects have succeeded
in profound ways in supplying clean

‘ n the US, we are extremely

Made in the USA!

Look to Ford Meter Box for U.S. Manufactured Products

www.fordmeterbox.com/usa
260-563-3171

Contact Ford Meter Box for AlS and Buy America compliant products

HOOSIER PIPELINE | SUMMER/FALL 2019

fresh drinking water 24/7. That’s
amazing, right?

The point of the fish story is that
the most obvious and important
realities are often the hardest to see
and talk about. Despite our ignorance
as to where our water comes from
and how it gets to our homes, | do
believe the majority of society in the US
understands that water is essential to
life and that we all need it to survive. In
our hectic day-to-day lives, we tend to
not pay attention to those things that
are constant and, even when things are
essential, we need simple reminders of
what is truly important in our lives.

Get out into your community, talk to
your customers/boards, and continue
to make them aware of the essential
resources your water treatment facility
provides. Educational brochures,
facts and statistic printed on bills
and Consumer Confidence Reports,
newspaper articles, presentations are
all easy ways to keep water present in
our community’s minds.

“It is about the real value of a real
education, which has almost nothing to
do with knowledge, and everything to
do with simple awareness; awareness
of what is so real and essential, so
hidden in plain sight all around us,
all the time, that we have to keep
reminding ourselves over and over:

“This is water.”
“This is water.”

“It is unimaginably hard to do this, to
stay conscious and alive in the adult
world day in and day out. Which means
yet another grand cliché turns out to be
true: your education really IS the job of
a lifetime. And it commences: now.”

— David Foster Wallace %

www.inh2o.org



BY DEE MASSEY, ENERGY
EFFICIENCY CIRCUIT RIDER

Energy Efficiencies

CAN BE FOUND
at No Cost to You

am Dee Massey and | joined the Alliance
Family in February 2019. | am excited

1o be here and am excited that the
Alliance and the USDA has adopted the
importance of Energy Efficiency as part of
the program offered to all the members at
no additional cost.

Energy consumption in water and
wastewater treatment facilities is
responsible for about 4% of the United
States’ usage of energy. This is a large
amount of energy being used to treat
water. With that in mind there are many
ideas and suggestions that may be
considered to lower the consumption
of energy and, in direct correlation,
reduce cost, maintenance time and
overhead expenses.

When we think about the cost of
energy, many times we view it as how
much money it costs to turn on a light
or run a pump or blower. Consideration
should also be given to simple behavior
change. How much money can behavior
or action change save? Can the money
saved be converted into another salary for
another person needed? Can the money
saved be an employee bonus at the end
of the year? Will the money saved afford
organizations monies needed to replace
a pump or blower? What can this savings
mean to you?

As an Energy Efficiency Circuit Rider
for the Alliance of Indiana Rural Water, |
can help you consider ideas that you may
or may not have taken into account. I'll
accomplish this by assessing your facility
with you, reviewing energy usage bills
(considering future capital purchases),
and working with your utility company to
find rebates.

Many times it can be overwhelming
for operators and other employees of
the water or wastewater system to find
the time to generate concrete evidence
to discuss needed improvements with
town boards or other approving bodies
of needed purchases. Our program offers
tangible reports and calculations that you
can utilize to discuss and paint a picture
of the return on investment and how it will
save future energy and future money. | am
here to help you.

The Energy Assessment is one more
tool in your toolbox. | would like to help
give you some energy saving ideas.
| encourage you to contact me today to
set up your Energy Assessment. It’s a
great place to start and a great place to
get conversations started with your board
members and decision makers.

| look forward to the opportunity
to help. | can be contacted at
dmassey@inh2o0.org %

www.inh2o.org

" —{ Technologies §
/1IN
Floyds Knobs, Indiana 47119

812-941-0300
EST. 1994

24 Hour Emergency Service

Over 40 Years Combined

Experience

INSTRUMENTATION

Telemetry & SCADA
Flowmeter Certification
Instrument Calibration

Control System Design

ELECTRICAL

Electrical Design
and Installation
Electrical Motor Repair
Electrical System Repair

MECHANICAL

Lift Station & Pump Station
Maintenance
Pump Repairs

Mechanical Maintenance
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BY GORDON MEYER,
WATER CIRCUIT RIDER

The New Water Audit Report Due 2020

and signed into law. Part of the law
requires that water systems complete
a report for the Indiana Finance
Authority (IFA) by using the American
Water Works Association (AWWA)
Free Water Audit Software by the
end of 2020. This is the same report
they asked you to complete a couple
of years ago when they did their first
study. If you don’t already have it, you

| ndiana Senate Bill 4 is now passed

“When employees of the water system fill out the
report themselves they will be able to see where they
are now and how to advance into the future.”

can download the free software at the
AWWA website. | suggest that you go
ahead and get the software and look it
over and prepare the information that
will be needed to complete the report
ahead of time.

JOIN THE MOVEMENT.

www.letsmovewatercom | #letsmovewater
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The AWWA Water Audits and Loss
Control Program (Fourth Edition) M36
Manual provides direction that will be
needed to prepare the report. This
manual can be purchased at the AWWA
website and used as a guide for filling
out the software.

Like so many new reports, this will
seem like a daunting task and you may
be tempted to put it on the backburner
until the time that the report is due;
however, | highly recommend you start
looking at the software as soon as
possible and see what information will
be needed. This software is a useful
tool in seeing where your water system
stands with non-revenue water — the
water that is being treated and sent
into the distribution system, but lost
before reaching the customers. You paid
money to treat the water or purchase
the water but you are not receiving
revenue from it.

As always, the Alliance is here to
provide you free assistance! Although
we will not fill out the report for you,
we will be there to assist you along the
way. It would not benefit your system for
someone else to fill out this report. When
employees of the water system fill out the
report themselves they will be able to see
where they are now and how to advance
into the future. As the old saying goes
“Give a man a fish and you feed him for
a day; teach a man to fish and you feed
him for a lifetime.” ¥

www.inh20.org



BY SHERRI WINTERS,

WATER PROGRAMS DIRECTOR

More About

-Lﬂ

WATER AUDITS E

has told you about the upcoming

required water audits that will be due
in 2020. This stems from Senate Bill
4, now Senate Enrolled Act (SEA) 4.
The digest of this bill can be found at
http://iga.in.gov/legislative/2019/bills/
senate/4#digest-heading. | am going to
go into a little more detail... what does
this mean for your utility?

Compiletion of the audit requires
a lot of teamwork within a utility’s
workforce. Operators will need to
provide actual, honest numbers for
the withdrawal and treatment of their
drinking water. Clerks/financial officers
and utility boards will need to provide
actual, honest numbers for metered
customer billing, write-offs, and
metered non-revenue water.
Not only does the bill require

each utility to complete a water audit
determining non-revenue water but,
every two years, in even numbered

| n another article, one of my colleagues

Excellence in Engineering
Since 1946.

WATER | WASTEWATER

Studies & Planning SCADA
Phosphorus Removal ~ CSO, SSO, CMOM
Treatment Funding Assistance

Full-Service Engineering
11 Locations
812.372.9911
www.strand.com

SA

STRAND

ASSOCIATES®

www.inh20.org

years, those audits must be validated.
Training will be held to assist with
completing the water audit. Validation
training will also be provided. The Alliance
and other groups are working with Indiana
Finance Authority (IFA) to help provide
both of these trainings. Alliance staff will
also be trained to assist, as we did before,
with the water audit using the AWWA
Free Water Audit Software found on
AWWA .org website. It's an easy search
using ‘water audit’ or ‘water loss control’
as your keywords. If you have difficulty,
please let Alliance staff know and we will
assist you with obtaining the software.

It is highly recommended that you
begin gathering documents now to
place in a file. Once you get started
with your input, it will only take longer
if you have to stop and start to search
for information. Guidance is provided
for the software on the AWWA
website. Look for the ‘Compiler’ that
accompanies the software. (All of this

information is also needed and used
for Asset Management, for which you
are responsible when obtaining State
Revolving Loan (SRF) money. But that’s
another article for another day.)

The bottom line — and reasons for
having multiple articles on this topic —
that you are mandated by Indiana law
to complete these audits and, more
importantly, it is a great tool for water
operations. No one person in your
organization can complete the software.
You will have to work together to obtain
accurate information. Once this is done,
each subsequent year won’t seem so
overwhelming. The resulting information
will become a living document that will
also become the best tool you'll have to
improve your overall operations.

Remember, the water we have is all
the water we will ever have. Accounting
for it is essential to ensure water
sources for years to come. Contact us if
you have guestions or concerns. %

Indianapolis

Terre Haute
Lafayette
New Albany

Muncie

HWC

ENGINEERING

Confidence in the built environment.

WATER » WASTEWATER

STORMWATER » TRANSPORTATION
SITE ENGINEERING » INSPECTION
LANDSCAPE ARCHITECTURE = PLANNING

www.hwcengineering.com
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BY KEVIN WENZEL,

One Another

ver the past year | have worked
O with a couple of operators who

have stepped up and helped
neighboring systems near them when
they lost their operator in charge. One
operator in particular has taken on three
wastewater plants. Two of the systems
lost their operator due to death and the
other to a better job opportunity. This
operator is training new people at each
plant, running the plants, submitting
monthly reports, and attending board
meetings. He will probably have to
operate these plants for a while because
he has to wait at least two years for the
new operators to be eligible to take the
wastewater exam. These communities
are very lucky to have someone who is
willing to help them in their time of need.
Good job Devin!

WASTEWATER CIRCUIT RIDER

Another community lost their
wastewater/water operator due to
him getting in trouble with IDEM. An
operator from a neighboring regional
sewer district came to the rescue. This
regional sewer district operator would
stop by there an hour in the morning,
during his lunchtime, and after work
to run the plant. He performed all
tasks: lab, operations, maintenance,
and paperwork. He also had to go
back and look through the previous
three years records and resubmit it
all per the IDEM request. Also, this
wastewater plant had just finished
construction and there were a lot of
kinks to be worked out. After a lot of
hard work the operator was able to
hand over the plant to the town, ready
to go for the next operator in charge.

[
- |

AT

Big Enough to-Serve;
Small Enoughv to- Cove

Water Laboratory Testing - Chemical
meat@r MowsIEF WIGBOEIGLoG s - i i i
Real estate I é -Ar

IW H lY‘ - Soitl and Biosolids

Homeow - - Landfills

neowmier e i
EWW wwwg.%% 7§5~§/81§;124 C 1t

Muncie, IN 47303
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Good job Tim Woodward from Turkey
Creek Regional Sewer District!

I’'m glad there are operators out there
who are willing to step up and help
systems in need. | think communities
are finding out that licensed operators
do not grow on trees. The Alliance is
here to help but we can’t be at a system
every day. We have the whole state to
cover and it would be impossible to stay
at one system for a long period of time.

Remember the old saying “An
ounce of prevention is worth more
than a pound of cure?” We encourage
our utility members to be proactive.
Because the pool of certified operators
looking for jobs is very limited you can
expect that your only choice may be to
hire someone and train them on-site.

It may be at least one to two years
before this person is eligible to sit for the
certification exam so the time to think
about this is now. Do you have an aging
operator? What is your backup plan?
Consider participating in programs

like the Alliance’s Water/Wastewater
Systems Operations Specialist
Apprenticeship program. Utilities

hire apprentices who then work and
train under the guidance of a certified
operator for the two-year duration

of the program. The apprentices

also are required to complete 288
hours of related course instruction,
which involves Alliance classroom
sessions, online courses, attendance at
conferences, etc. After completing the
required on-the-job training and related
courses, the apprentice can take the
wastewater/water test and become
certified and will then be ready to run
your system on their own. %

www.inh2o.org



BY JOE FRAZIER,
WATER CIRCUIT RIDER

fpm@w@gg

Brothers and Sisters

know a lot of you have been hearing
that | will be retiring. Well, if everything
works out right this will be my last
article as a Water Circuit Rider for the
Alliance. It has been a hard decision to
make. There comes a time when you
know it's time to move on to a different
chapter in your life and, if everything
works out right, | will begin my new
retirement chapter October 1, 2019.
After | retire, it certainly will be different
not getting up to visit my friends in the

“SEAL OF SERVICE”

WALLER’S METER INC.

DISTRIBUTOR
SINCE 1982

% Badger Meter

Authorized
Distributor

FORD METER BOX

2606 WILSON AVE
MADISON, IN 47250

1-888-485-7018

www.wallersmeterinc.com

www.inh20.org

water and wastewater profession. There
is one thing | want you all to remember:
without you, the towns cannot exist. You
all are very important to the community
and to your country, the United States
of America. If you don’t exist there is no
clean water to drink, or no way to get rid
of the waste properly, without damaging
the water aquifer.

If there is one thing | would like for
folks to remember me by, it's that Joe
Frazier wasn’t satisfied until the operator

he was working with was satisfied.

| know, though, that the Alliance will
ensure that my replacement will put your
needs as a priority, and work to make
sure your needs are taken care of, in a
timely matter. Also, | know this person
will take pride in their job so the Alliance
of Indiana Rural Water will continue to
shine. | will miss you all, but I'm sure | will
see you all in future training. Remember,
you truly are one of the most important
people in the country. %

r u | | | u | u | | | u l

. Infrastructure
| Systems, Inc.

260 W. Vincennes Street o P.O. Box 148 e Orleans, IN 47452
® Phone: (812) 865-3309 o Fax: (812) 865-3009 ¢ E-mail: jstalker@infrastructuresystems.com m

I Available Services

Wet Tapping thur 127

Cased Bores
Directional Bores
Restoration

Booster Stations
Chemical Feed Plants
Lift Stations
Demolition

Vacuum Excavation
Vac Truck Services
Culvert Pipe Lining

—
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Waterline Installation (all sizes & types) g
Storm and Sanitary Sewer Installation -&-'Y

Rock Trenching & Busting

Insertion Valves/ Line Stops
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How an Innovative WTP Equipment Manufacturer
is Investing in Our Next Generation of Experts

BY JAMIE WRIGHT

y first few minutes waiting in line at Starbucks were
M enough to prove that times are changing... fast.

Local and national news organizations tell us tales of
technologic advancement, the rise of artificial intelligence, and
changing weather patterns.

As | watch the hive of activity behind the counter, | notice
the continuous use of one thing that hasn’t changed.

Water.

The most universally required resource on the planet.
Some organisms don’t need oxygen but one thing that they all
need is water.

We need water. When | was a teenager, | remember the media
foreshadowing overpopulation and impending water scarcity
that was in 1987. The world had only reached around 5 billion in
population and now the United Nations projects a water-hungry
population of 8.6 billion by 2030, just 11 years from now!

So, what about water?

An innovative company in Santa Rosa, California has
apparently been asking the same question. They’ve been
in the municipal drinking water industry for three decades,
manufacturing an elegantly simple secondary containment
vessel for chlorine gas designed to process and prevent a

40 ‘ HOOSIER PIPELINE ‘SUMMER/FALL 2019

chlorine gas release, protecting workers and surrounding
communities from a serious health hazard.

TGO Technologies, the maker of the secondary
containment vessel called “ChlorTainer,” began asking their
customers and other industry experts in the waste and water
treatment industries one simple question.

“What'’s the most important investment we can make to
protect the future of water?”

They discovered something interesting and surprising.
The overwhelming answer had nothing to do with water...
but rather, the stewarding of our water.

AGING WORKFORCE WILL IMPACT PLANT MANAGEMENT
The collective knowledge hidden within our workforce is
often viewed as the most valuable asset in the waste and
water treatment industry.

But the industry is going to experience a loss of these
key knowledge holders, specifically, the plant management
who guide the current and future direction. In fact, the
“2018 Longer Working Careers Survey” of 143 large
U.S. employers revealed that while older employees are
crucial for business success, 83% of employers, “have a

www.inh2o.org



significant number of employees at or nearing retirement.”
(Willis Towers Watson, 2018).

Plant managers look to innovative companies as they
adapt to workforce changes. By providing simplified solutions
and training, vendors and suppliers like TGO Technologies can
become strategic partners to help plant managers shorten
the learning curves in plant operations, as less experienced
workers replace their retiring colleagues.

“As long as the equipment information is effectively passed
on, there shouldn’t be any problems for new people,” noted
Alex Mares, the water utilities supervisor for Lake Havasu
City, AZ. “Meanwhile, overall, our city is looking at optimizing
training programs to get new guys interested in plant
operations, including drawing them from our own distribution
system crews, toward getting them interested in training for
whole-plant operations.”

Another manager noted how the design of the secondary
containment vessels, and the manufacturer’s training in their
use, can help.

Mike Holloway, the chief operator at Walnut Creek Special
Utility District in Lake Bridgeport, TX, believes that equipment
design is a crucial component to efficiently operating his water
treatment facility.

Reflecting on his organizations use of TGO Technologies’
chlorine gas containment system, Mr. Holloway says that,
“Training for this equipment is pretty straightforward; we just
need to have somebody with experience on site when we are
changing out the chlorine cylinders.”

“It's not a long process to learn,” he continued. “We
don’t need six months to train somebody. It shouldn’t take
more than four changeouts to learn it well.”

WHAT’S NEXT: HOW WE CAN HELP

If we agree that water is a crucial resource for our modern
society, wouldn’t the stewards of our water benefit from
the same entrepreneurial passion that currently drives our
technological advancement?

What if water were the next oil? The management of
this most crucial resource would command the same
entrepreneurial passion that we see driving transformative
technological advancements.

The communities and industries that depend on safe
water, those that protect our water resources, may call upon
us to develop comprehensive investments that combine
innovation, creative problem solving, and educational
engagement.

How can we engage youth in a meaningful way,
igniting their natural curiosity, interest, and energy in this
promising field?

As the knowledge holders, we have the ability to create
paths leading the brightest minds to a promising, meaningful
career in the water industry.

Water has no boundaries. Enriching careers that span
government, environmental protection, engineering, science
and technology await those who discover the water industry.

Let’s inspire them! Let’s invest in their future. %

CURRY & ASSOCIATES, INC.
CONSULTING ENGINEERS & ARCHITECTS

WATER ¢« WASTEWATER « STORMWATER « ARCHITECTURE

RECURRY.COM ¢ (317) 745-6995 « DANVILLE, IN

www.inh20.org

The Safest, Most Reliable Technology for Processing
and Preventing a Chlorine Gas Release

Completely contains and
processes a release

Scrubber systems, fans, pumps,
and repair kits are not required
Reduces the worst-case off-site
release of toxic gas by 97%
Provides dependable operation
with minimal maintenance
Enhances site security

Ask us about our Try Before
You Buy program!

(8001 543-6603

sales@ChlorTainer.com www.ChlorTainer.com
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NATIONAL
RURAL WATER

ASSOCIATION

NRWA  America’s Largest Utility Membership

FORD FLEET PROGRAM

2019 Program Details:

Limited to water/wastewater utilities that are current
members of a State Rural Water Association

There is no limit to the number of vehicles that
can be purchased under the program

Incentive pricing is deducted off the factory invoice
Fleet vehicles must be in service for a minimum
of 12 months or 20,000 miles

Vehicles must be registered and operated in
the 50 United States

Call your State Association today to get your
Fleet Identification Number (FIN)

BBP Water Corporation
in Spencer, Indiana
utilized the Affinity

Fleet Program
when purchasing a
2019 Ford F250
and saved $5800!

HOOSIER PIPELINE | SUMMER/FALL 2019

The National Rural Water Association and the Ford Motor
Company have created a partnership to offer special
fleet discounts to State Rural Water Associations and
their utility system members. This partnership combines
the buying power of 31,000 individual utilities to provide
reduced fleet pricing on utility vehicles. The Ford Fleet
Team is #1 in commercial fleet customer satisfaction
according to surveys. The Rural Water Ford Fleet Program
is a valuable member benefit for water and wastewater
utilities. State Rural Water Associations determine eligibility
for their members, and provide a fleet code that allows
access to substantial vehicle discounts to fill the need for
reliable work vehicles. Fleet vehicles must be registered in
the name of a member water or wastewater system.
Member utilities should contact their State Rural
Water Association to access the Rural Water Ford Fleet
Program. Vehicles may be purchased at your local
dealer or through the national fleet auto group, get all
the details you need online at: www.nrwafleet.com.
Incentive discount pricing is available on fuel-efficient
cars, vans, SUVs and trucks. Systems can save up to
$5800 off factory invoice per vehicle. Happy shopping!

ELIGIBLE VEHICLES INCENTIVE

Fusion (Excludes Hybrid & Energi) $2000
Taurus (Excludes Police Int) $3300
Ecoline $4500
Edge $2500
Escape $1800
Expedition $4000
Explorer (Excludes Police Int) $2700
F-Series Super Duty F250-F550 $5800
F150 (Excludes Raptor) $5500
F150 4X2 Reg Cab $4500
Transit $3700
Transit Connect $2100

www.inh20.org



@ R WATER CHRYSLER GROUP

ASSOCIATION

NRWA  America’s Largest Utility Membership FLEET PROGRAM

The National Rural Water Association and the
Chrysler Group have created a partnership to offer a
Volume Incentive Program (VIP) to State Rural Water
Associations and their utility system members. This
partnership combines the buying power of 31,000
individual utilities to provide reduced fleet pricing on
utility vehicles. You will have access to special fleet
benefits as a preferred Chrysler Group customer.
The Rural Water Fleet Program is a valuable
member benefit for water and wastewater utilities.
State Rural Water Associations determine eligibility
for their members, and provide a fleet code that
allows access to substantial vehicle discounts to fill
the need for reliable work vehicles. Fleet vehicles
must be registered in the name of a member water
or wastewater system.

Member utilities should contact their State Rural
Water Association to access the Rural Water Fleet
Program. Vehicles may be purchased at your local
dealer or through the national fleet auto group,
details are online at: www.nrwafleet.com. Incentive
discount pricing is available on Jeep SUVs and Ram
trucks. Systems can save up to $7,500 off factory
invoice per vehicle. Happy shopping!

ELIGIBLE VEHICLES INCENTIVE

2019 Program Details:

¢ Limited to water/wastewater utilities that are current Ram 1500 Quad/Crew $6500
members of a State Rural Water Association
. . , Ram 1500 Regular Cab 4000
* There is no limit to the number of vehicles that s v
can be purchased under the program Ram 2500 Crew/Mega $7500
* |ncentive pricing is deducted off the factory invoice
e Fleet vehicles must be in service for a minimum Ram 2500 Regular Cab $5500
of 12 months or 12,0QO miles . Ram 3500 Reg Cab $5500
* \/ehicles must be registered and operated in
the United States Ram 3500 Crew/Mega $6500
e Call your State Association today to get your Rarm 4500 & 5500 $3000
Fleet Account Number (FAN) am
Ram Promaster 1500 Cargo Van $6000
Ram Promaster City Cargo Van $4500
Jeep Patriot $4500

*Example incentives only.
Many other option or powertrain items can be utilized under the VIP program.
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Backwashing the Filters

By Tom Sheline

Backwashing the filters, is
an important chore......

that no filter plant operator
should ever ignore.

Take the time to flush them right......

and remove the iron, trapped
in the anthracite.

Sparkling clear water is what
you'll create......

and a satisfied customer,
is what you'll make.

Over the fence, through the
bushei‘and down the drain.
"y

NORTHERN INDIANA SALES & SERVICE
e

SITHE Sinyourifestation, | B S
Whatever ends up in your lift station, , St 2818

BY BARNES®
SITHECHOPPER.CRANEPUMPS.COM Sithe Chopper pumps can handle it.

www.gasvoda.com - 708-891-4400
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Technical Services Inc.
Pump Rentals
Underwater Services

in the industry

. SO(ULTON 1o your pumping needs.

Generators Light Towers Tanks H.D.PE.
Pipe Fittings Sewer Plugs

Toll Free: 877-98-PUMPS

GRW | engineering | architecture | geospatial
9001 N. Wesleyan Road, Suite 200, IN 46268
(317) 347-3650 | www.grwinc.com

Providing cost-affactive bypassing and dewatering solutions
through premium equipment ond unparalleled service support.

Shaking hands with your community szRMWATERl—

When we shake hands with clients, we are ghaking hands with the peaple of ; ) . I
their commanities. They are counting on s 1o ake this Mere Than a Praject™
by matdneaining their quality of life with well-maniged water

‘Wessler Engmeering is & tedm of wates nesoarce expeits who help comeined leaders make
e their water is safe, mansged and fororeprool. We sedk o be a reliable parines that
serves you and your commenity for generations. The move Gmillar we e with your
infrasbructure and people, the smarter and move well managed your community will

e G308 o kg - GO GREEN. SAVE GREEN.
in toach weth oar tram
m, B cxpensivs opto; BLN can crete geen nfasbuctre
BEAM-LONGESTNEFF 1t eases your budget.
WESSLER
|

8320 CRAIG STREET | INDIANAPOLIS, IN 46250 | 800.382.5206 | WWW.B-L-N.COM
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32 East Pearson Street
Creenfield, IN 46140
www.learycc.com .été'—fw:é" - e
4 VVE . x 1} B
THE FULL SERVICE TANK = “7"':.3-—"—'-""—'-9-- ;i ,_.t
COMPANY FOR SEVEN DECADES oAt pump testing maintenance &
Same name, same place, s Wel c!e_anlggand‘reh,a-_lglllt__
always available! 13 A, co YT

Drilling & Water Services

Research - Design - Construction - Maintenance
241 N. 300 W. * Kokomo, IN 46901 « 765-459-4125 Fax 765-459-8750

"~ '. ::-‘-\-.:i"_

ELEVATED TANK SERVICE
SAND BLASTING
EMERGENCY

WELPING
Call Today
Toll Free!
INDIANA FAX NUMBER
1-800-428-2323 1-317-462-1646

FAINTING

Water Well Drilling Filter/ Media Replacement
Pump Sales & Service Valve Repair & Maintenance
Well Rehabilitation/ Cleaning Water & Wastewater
Hydrogeological Services Treatment Plant Maintainance
1(812) 723-2108
www.national-water.com
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| would like to thank you on behalf of the Town of Poseyville. Your circuit rider, Dave Adkins, has made three trips to
Poseyville in recent weeks to help our water department. We have had several leaks in the recent past that have been
difficult to find. One of these, a 30-40 gpm leak was a game changer as far as daily pumping goes.

Dave’s expertise and experience have been assets to our utility. He used special detection equipment that we cannot
afford to pinpoint these leaks. The savings your organization helped provide us is close to $10,000 in extra street repairs
alone. We spent lots of extra man-hours looking for the 30-40 gpm leak without any results. Dave had a leak narrowed
down to a 100 square foot area in about 2 hours of listening to our fire hydrants. This service cannot be overlooked or
underappreciated so, again, thank you for your support.

Jeremy Farrar, Utilities Manager
Town of Poseyville

Morgan County Rural Water needed some assistance with a suspected leak, and we contacted Dave Adkins
on March 21, 2019. Dave was home ill at the time, but took the call and arranged to be with MCRW on Monday,
March 25, 2019.

Conditions were not good, but Dave heard what he described as a leak, which supported or contractor’s opinion.
Turned out to be a fitting leak within 10 feet of his mark. Good work and thank you.

Glen Miller, Manager
Morgan County Rural Water Corporation

At the town of Walton, we would like to express our | really appreciated the opportunity to hear your
gratitude for the assistance we received from Joe (Sherri Winters’) presentation at Hoosier Hills Regional
Frazier of the Alliance. Joe’s help was beneficial in Water District’s office on Tuesday. It was excellent work,
locating a water service line on a piece of property providing the information to the operators of rural water
for a new potential business in the Town of Walton. districts in this part of the state. Thank you, and please
Thank you Joe Frazier! keep protecting and advising our rural water companies.
Richard Lee, Manager Peter Campbell King

Town of Walton Cline, King & King, PC

| just wanted to tell you that Kelly Gardner and Rex Blanton did a wonderful job with our new Apprentice’s orientation.
Not only did they make our new employee feel welcome and part of the Alliance family, but they did a great job explaining
the process and making sure everyone (sponsor and apprentice) understood what is expected of them going through
this program. | feel that, at the end of his apprenticeship, we will have a well-rounded employee who has the knowledge
necessary for our District to continue into the future. We are excited to be a part of such a wonderful program! Kudos to
all your staff for a job well done!

Nancy Harmon
Office Manager, South Henry Regional Waste District
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Thank you for all that you do. We (Town of Huntertown) are grateful that the Alliance is operating in our great State of
Indiana. We continually send our personnel to the seminars provided by the hardworking staff members of the Alliance
and benefit greatly from the individual Circuit Riders that visit smaller communities such as ours.

Case in point, recently, we had a water leak on a service line underneath one of our roadways. Being able to call on
your services has proven most effective in locating and minimizing the destructive sequences associated with fixing a
water leak. Our Town thanks you for your dedication to helping out smaller communities with limited resources.

The Alliance is a much-needed paragon of the municipal water and wastewater service of Indiana. We have a great
and mutually beneficial relationship with the Alliance and hope that it will only become stronger in the future.

Gabriel Brindle
Huntertown Utilities WTP Operator and Foreman

Jim Marcum, Mathhew Cull and the Town of Eaton Council would like to Thank you so much for being a part
thank Mr. Joe Frazier with the Alliance of Indiana Rural Water for coming of our STEM family night!

in and helping locate water lines for our sewage project that is underway. We appreciate you helping make

It is very appreciated! it such a big success!

Jim Marcum, Water Superintendent; Matthew Cull, Tri-Central Elementary

Water Helper; Teresa Welsh, Council Vice-President

your partners at Peerless

e well cleaning and rehabilitation
e well drilling

o water treatment

e electrical and controls

e pump repair

¢ hydrogeological services

Peerless Midwest, Inc.
Mishawaka, IN-e 574-254-9050

Indianapolis, IN e 317-896-2987
lonia, Ml «- 616-527-0050

Eastern Ml « 810-215-1295 @
wﬁv:g:aerlessmidwest.com C/) Suea
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Products & Services MARKETPLACE

Contact Your Local Rep:

Peter Herlihy
pherlihy@peltonenv.com
513.476.5600

Mike Rowe

PELTON mrowe@peltonenv.com
419.544.0410

ENVIRONMENTAL

PRODUCTS 440.838.1221 Main Office

www.peltonenv.com

PROVIDING INDIANA WITH INNOVATIVE AND
AFFORDABLE TRENCHLESS SEWER AND WATER

PIPE REHABILITATION.
@ Insituform

an AEGION company
© 2015 Aegion Corporation

317.408.7136
jferguson@insituform.com
www.insituform.com

R S

PATTI YOUNT
312.455.6204
pyount@lochgroup.com

JEFF DEWITT
317.691.0010
jdewitt@lochgroup.com

QUALITY SERVICE ON TIME -- EVERY TIME

B Water Source, Distribution & Treatment Systems
B Wastewater Treatment & Collection Systems

B CS0/SS0 Engineering

W Project Planning & Funding
 Stormwaler Management & Design
B Construction Inspection

Linked [T}
r UNITED

® Transportation Engineering =—Consulting=
317-895:2585 | £440 Allisce Pointe Bhvd
Toll Free: 800-536-2504 Suite 200
wwnLUCindy. com Indianapolis, IN 46250

CPAS:-ADYVISORS

LWG goes beyond traditional accounting to bring
strategic thinking, innovation, and integrated solutions to the
complex problems our clients face.

Please feel free to contact us about our services provided below:

Phone (877) 634-4747 | Website: LWGcpa.com
Bonnie.Mann@LWGcpa.com
1776 N. Meridian Street, Suite 500, Indianapolis IN 46202

www.inh20.org

To reach water professionals through
Hoosier Pipeline and its targeted
readership, contact Dave at your
earliest convenience.

Dave Gill, Marketing Manager
david@kelman.ca
Phone: 866-985-9791
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(Flygt & Godwin Products)

Company Page Telephone Website

Advanced Aquacultural Technologies, Inc. 33 574-457-5802 www.advancedaquaculturaltechnologies.com

Aerzen USA Corporation 17 610-380-0244 www.aerzen.com/en-us

Allied Technical Services, Inc. 45 877-987-8677 www.alliedpumprentals.com

Bastin-Logan Water 52 317-738-4577 www.pbastinlogan.com

Beam, Longest and Neff, LLC 45 317-849-5832 www.b-l-n.com

ChlorTainer | 800-543-6603 www.chlortainer.com

Commonwealth Engineers, Inc. 4 317-888-1177 www.commonwealth-engineers.com

Covalen 2,3 317-319-6077 www.covalen.com

Curry & Associates, Inc. | 317-745-6995 WWW.recurry.com

E.J. Prescott 36 800-357-2447 Www.ejprescott.com

Environmental Dynamics International (EDI) 18 573-474-9456 | WWW-.environmentaldynamics.com
www.wastewater.com

F&E PaymentPros 10 330-468-2004 www.fepaymentpros.com

Ferguson Waterworks 22 317-546-2013 www.ferguson.com/waterworks

Fleis & VandenBrink Engineering, Inc. 49 317-843-0022 www.fveng.com

Force Flow 7 800-893-6723 www.forceflow.com

Franklin Miller, Inc. 32 973-535-9200 www.franklinmiller.com

Gasvoda & Associates 44 708-891-4400 www.gasvoda.com

Gripp, Inc. 30 317-896-3700 Www.grippinc.com

GRW Engineers, Inc. 45 317-347-3650 Www.grwinc.com

Harmsco Filtration Products 51 561-848-9628 www.harmsco.com

Hawkins 17 765-288-8930 www.hawkinsinc.com

HML, Inc. 38 800-551-5217 www.hml.com

HWC Engineering 37 812-234-2551 www.hwcengineering.com

HYMAX by Krausz 17 855-457-2879 www.krauszusa.com

Infrastructure Systems, Inc. 39 812-865-3309 www.infrastructuresystems.com

Insituform Technologies USA, Inc. 49 317-408-7136 www.insituform.com

Lakeside Equipment Corporation 12 630-837-5640 www.lakeside-equipment.com

Lochmueller Group 49 812-479-6200 www.lochgroup.com

London Witte Group, LLC 49 317-634-4747 www.londonwittegroup.com

M.E. Simpson Co., Inc. 24 800-255-1521 WWW.Mesimpson.com

McMahon Associates, Inc. 1 219-462-7743 www.mcmgrp.com

Mid Atlantic Storage Systems 49 740-335-2019 www.midatlanticstorage.com

Midwestern Engineers, Inc. 34 812-295-2800 www.midwesterneng.com

National Water Services 46 812-723-2108 www.national-water.com

North American Pump Company 31 574-862-2183 www.northamericanpump.com

Ortman Drilling & Water Services 46 765-459-4125 www.ortmandrilling.com

Pelton Environmental Products 49 440-838-1221 www.peltonenv.com

Pittsburg Tank & Tower Group Inc. 24 270-826-9000 www.pttg.com

S & K Equipment Company, Inc. 23 812-886-0245 www.skequipment.com

Snyder Construction Company 20 812-732-4831 www.roadbore.com

Strand Associates, Inc. 37 317-423-0935 www.strand.com

SUEZ Advanced Solutions (Peerless-Midwest, Inc.) 48 574-254-9050 www.peerlessmidwest.com

SUEZ Advanced Solutions (Utility Service Co., Inc.) 32 855-526-4413 www.utilityservice.com

The Ford Meter Box Co., Inc. 34 260-563-3171 www.fordmeterbox.com

The Leary Construction Co. 46 800-428-2323 www.learycc.com

TnT Technologies, Inc. 85 812-941-0300 www.tnttechnologiesinc.com

United Consulting 49 317-895-2585 www.ucindy.com

United Systems & Software, Inc. 24 270-527-3293 www.united-systems.com

VEGA Americas, Inc. 6 800-FOR-LEVEL | www.vega.com

Waller's Meter, Inc. 39 888-485-7018 www.wallersmeterinc.com

Water Solutions Unlimited, Inc. 24 800-359-3570 www.getwsu.com

Wealing Brothers LLC 13 219-261-2520 www.wealingbrothers.com

Wessler Engineering 45 317-788-4551 www.wesslerengineering.com

Xylem — Water & Dewatering Solutions 14 317-073-4470 www.xyleminc.com

50 ‘ HOOSIER PIPELINE | SUMMER/FALL 2019

v.inh20.org



Proven & Efficient Filtration
Upgrades for WIFIA Applications

(Water Infrastructure Finance and Innovation Act)

EPA LT2 Compliant
3.6 Log Cyst Reduction

Up to 1,200 GPM Per
Housing

Save Up To 20% In { '[y;
Energy Costs!

ONE Unit,

THREE Technologies: N 14rmsco"
Cyclonic Separation ~ AURRICANE

Upflow Filtration il A S
Cartridge Filtration

Certified to
ANSI-NSF 61

Proven Installations
Throughout the United
States & Worldwide! < ‘

sales@harmsco.com

On0 927 3248  HARMSCOMMUNICIPAL

Harmsco.com -~



WATER
SERVICES
INC.

SERVICES:
* Field Inspection

* Maintenance Programs

* Trouble Shooting

* Testing and Evaluation

* Repairs (Pumps & Filter Plants)

* Drilling & Hydrogeological Services
* Rehabilitation of Existing Wells

¢ Down Hole Color T.V. Camera
with Side View

Office Phone (317) 738-4577
Fax Number (317) 738-9295

Mobile Phone 24 Hour Service

Jim Logan (317) 439-2826
Jeff Bastin (317) 432-6147
Joe Paszek (317) 695-3496
Delford Dunn (317) 432-0648

1010 N Hurricane Road,
Franklin, IN 46131

&

www.bastinlogan.com



