Training Classes Cancellation, Refund & Substitution Policy
We understand that schedules can change. Refund requests must be submitted prior to the earlier of (a) 48 hours before the scheduled training or (b) the close of registration. After this point, registrations are considered final, as we have committed resources and planning to deliver a high-quality training experience.
If you are unable to attend, you may send a substitute attendee at no additional cost. Substitutions must be communicated to our team prior to the close of registration to ensure attendance is documented accurately and materials are prepared accordingly.                                                                                                                                                                
Alliance of Indiana Rural Water Refund Policy for Apprentice Training
Online classes require students to pay upon enrollment and are non-refundable. 
On-site training classes are either free or, if a fee is applicable, students are required to prepay.  In the event of cancellation, the student will be refunded the registration fee less a $15 administrative fee.
Core Curriculum Tuition is based on 6-month semesters and will be refunded as follows:
1. Before classes start, 100% refund
2. Before month two, 75% refund
3. Before month three, 50% refund
4. After month three, 0% refund

Event Refund Policy
Exhibitors/Demonstrators:
Cancellations incur a $50 cancellation fee. No refunds will be issued for cancellations made 2 weeks or less from the event date. If you are unable to attend, you may send a substitute at no additional cost. Substitutions must be communicated prior to the event.
Attendees:
Cancellations incur a $25 cancellation fee. No refunds will be issued for cancellations made 1 week or less from the event date. If you are unable to attend, you may send a substitute at no additional cost. Substitutions must be communicated prior to the event.

