_______________________________Patrick A. Hall_______________________________  

Avon, IN                                              
        mr.coolwater72@gmail.com  

www.linkedin.com/in/mrcoolwater/
              Phone: (317) 775-1904 

EXPERIENCED TECHNICAL DIRECTOR AND EXPERT WATER TREATMENT PROFESSIONAL
National Account Management   (  New Business Development (  Technical Expertise
A hands-on Technical Director recognized for developing sales with major industrial, medical, food and beverage, and service industry accounts and for campaigning and winning new business. Possesses significant expertise in cost and root cause analysis and implementing programs and protocols to increase efficiency.  Maintains contact with major chemical and equipment vendors as well as experts in the water treatment industry. In conjunction with those skills, I have specific expertise in the following areas:
	· HVAC, Utilities, and water treatment applications in aseptic manufacturing
· Product, system, and procedure reviews 

· Networking Vendors and Toll Blenders
· Managed Service and Technical Reps
· High Purity Water Operations


	· Customer/Employee Training
· Troubleshooting Mechanical and System Performance
· Legionella Testing, Risk Management, and Remediation

	· Negotiating Terms & Conditions

· Executing Price Negotiations
· Developing Relationships/Trust

· Improving efficiency and safety of equipment and chemicals


Professional Experience

Fuyao Glass America, Inc







2022 – present

Global $7.3B company specializing in automotive glass manufacturing for 70% of automobiles on the road today.
Utilities Environmental Engineer 
· Manage all water treatment programs for HVAC and Utilities for auto glass manufacturing.
· Engage with all levels of management.

· Support the Environmental, Health, and Safety Manager regarding state and local agencies compliance.

· Test and evaluate chemical treatment programs for in-house operations as well as contracted 3rd party water treatment providers.

· Accountable for evaluating the technical design of $1.5M water treatment portion of a $5B facility expansion.

· SME for all chemical and chemical feed equipment selection and performance.

· Oversee all chemical inventory and systems, including 4 ultra filtration systems, 9 RO systems, 3 closed loop systems, 3 cooling tower systems, and 1 groundwater/wastewater reclaim system.
· Assess and report on chemical product budget and make recommendations for cost savings and efficiency.

· Manage plant pretreatment system producing 1.75 million gallons per day, closed loop systems with a combined capacity of 1.25 million gallons, and a grind water reclaim system with capacity of 150,000 gallons by maintaining efficiency and safe operations.
4A Water Consulting 








2018 - 2022
Self-owned business serving clients around the country with their water treatment needs.
Contract: H2 Global – Wichita, KS





2020 – 2022
$2.5M water treatment company with customers in the cattle feed mill, healthcare, manufacturing, pelleting and flaking markets.
Technical Director – North America (Direct Report to CEO)

Contracted to launch and improve the company’s standing within major industrial markets by increasing its technical offerings and employee knowledge.  Heavy focus on new business development and gaining confidence with major plants and industries.  
· Successfully updated electronic test data, reports, summaries, and charts for customer interpretation.
· Managed $350,000 business, the company’s largest account, as well as secured the business into a 3-year contract from an annual renewal.
· Within the 1st month, assessed and corrected the company’s blended product line regarding proper application and improving profitability.
· Within the first 1st month, assisted the owner in correcting product applications on 4 major accounts for a value of $105,000 (annual). This correction will lead to an increase in profitability by 20% in the first year.
· Well versed in all forms of water treatment chemistry; Traditional Liquid, Liquid Ultra Concentrates, Tannin Based, and Solids.

· Hosted weekly virtual Technical Spotlight training sessions for the company.

· Responsible for sourcing, reviewing, and presenting new technologies in water treatment and water treatment equipment.
· Assessed and corrected pretreatment equipment; Media Filtration, Ultra-Filtration, Reverse Osmosis as well as polymer options.

Contract: SOLID BLEND TECHNOLOGIES – Dayton, OH





2019-2020
$5.5M water treatment company with customers in the Healthcare, Industrial Manufacturing, Institutional markets.

Project/Technical Manager – (Direct Report to Business Development Manager)

Retained to boost Company’s account profitability with major industrial plants.  Emphasis on new business development and gaining initial placement with large corporations and mechanical plants. Charged with supporting and running a legionella response team for the Ohio Department of Health to address outbreaks in several hospitals and care center facilities.
· Successfully led and executed projects for new construction and revision that totaled $125,000 in revenue.
· Negotiated and signed new and renewed customer agreements for water treatment totaling $182,000/annually. 
· Implemented biocide program updates for the State of Ohio cooling water accounts to meet CDC Legionella guidelines.
· Within the first 8 months, sold and/or assisted in new water treatment account growth totaling $27,000 annual sales.
· Successfully assisted in Legionella emergency remediation of a high-profile healthcare facility in Columbus, Ohio. This also led to the sale of point of use filtration equaling $375,000 in one-time sales.
· Travelled to the Netherlands to research new Legionella remediation processes for the company and how it could be implemented in the US.
· Presented Legionella training to the OALA (Ohio Assisted Living Association) at their annual conference.
Contract: BEAVER RESEARCH COMPANY – Portage, MI


   
2018 to 2019
$6M Supplier specialty chemicals and cleaners.
Boiler, Cooling, and RO Technical Director (Direct Report to C.O.O.)

Enlisted to develop the Boiler and Cooling water, Closed Loop, and RO Division for the Company.  Focus was on managing all technical support for the Company including emergency calls.  Procured AWT membership for the Company to continue improving training for employees. Managed technical material for 12 sales reps in Michigan, Illinois, Ohio, Indiana, Texas, and Florida to improve their sales production.
· Successfully developed and launched an online reporting system for servicing accounts.
· Facilitated and implemented the resources for the growth of the boiler/cooling/RO business.
· Assisted in the sales of a national steam application account with immediate revenue of $12,000 and with a target of $95,000 annually.
· Completed the development of in-house training material and guidelines for the company regarding boiler/cooling and reverse osmosis.
· Successfully sold a national account for $35,000 annual revenue within the first 6 months.
HAWKINS, INC. – Indianapolis, IN






2015 to 2017
$500M Supplier commodity and wastewater chemicals and applications.
Boiler, Cooling, and RO Business Development Manager (Direct Report to VP of Water Treatment Division)

Promoted to develop the Boiler and Cooling water, Closed Loop, and RO Division for the Company. Emphasis on managing all technical support for the Company including emergency calls.  Procured AWT membership for the Company to continue improving training for employees. Active accountability for sales development for a national sales force of over 150 sales reps in the continental United States. 
· Successfully developed and launched an online reporting system for servicing accounts.
· Facilitated and implemented the resources via the company’s intranet for the training and growth of the boiler/cooling/RO business.

· Effectively led in the sales of 3 high profile accounts; GOOGLE Data Center, Notre Dame University and Prime Pork with a combined sales value of $0.5M of water treatment and equipment sales.  

· Completed the development of in-house training material and guidelines for the company regarding boiler/cooling and reverse osmosis.

· Sold a national account for $35,000 annual sales within the first 6 months of promotion.

H2O INNOVATION – Sioux City, IA





 2014 to 2015

$27M Supplier industrial pretreatment equipment and specialty chemicals.  

Territory Service Manager (Direct Report to VP of Sales and Services)
Managed and serviced an area consisting of North and South Dakota, Minnesota, Nebraska, and Iowa. Accounts consisted of ethanol, municipal, industrial, and commercial systems.
· Successfully updated and upgraded industrial RO systems showing an accumulative ROI to customers equaling $0.25M annually.
· Delivered over $100,000 in new revenue consisting of equipment and specialty chemicals.
· Supported the RO projects and training program for EXCEL ENERGY Power Plant in excess of $0.5 M annually.

· Serviced Ethanol pretreatment equipment such as Ultra-Filtration, Reverse Osmosis, and Nano-Filtration.
FREMONT INDUSTRIES – Sioux City, IA






2011 to 2013

$25M water treatment company with customers in the Healthcare, Industrial Manufacturing, Institutional markets.
Account Manager (Direct report to the Area Manager) 

Managed Sales/Service territory of Northeast Nebraska and Northwest Iowa. These customers included Ethanol, Institutional, Food and Beverage and Healthcare.
· Grew Chemical Sales from $100K to $300K in less than 2 years. This was accomplished via both solo and team selling; all of which resulted from cold calling.
· Successfully introduced the company to an unexplored territory by initiating and completing seminars, training, and prospecting.  
· Was instrumental in launching a new product line and beta testing Odor Control applications for rendering and waste treatment facilities.  
NALCO – Sioux City, IA 








     2006 to 2011
$4.5B water treatment company with customers in the Healthcare, Food and Beverage, Industrial Manufacturing, Institutional markets.
Technical Service Specialist (Direct report to the Area Sales Manager) 

Serviced and managed a territory of 200-mile radius and a total revenue of $1M. This area consisted of high-profile accounts such as Tyson Foods, CF Industries, NUCOR Steel, SAPA Aluminum, and Novartis Pharmaceutical. 
· Provided results on critical KPI projects totaling more than $.5M annually.
· Successfully led and implemented training protocols for all clients including Tyson Foods and CF Industries Ammonia processing facility.
U.S. FILTER CORPORATION – Columbus, Ohio/Indianapolis, Indiana                                        2000 to 2004
$6B water treatment company supplier of “Grey” Water and High Purity Demineralizer resin and equipment.
Field Technician, Regeneration Supervisor, and 2nd Shift Regeneration Lead Person
Managed the regeneration process, performance, and quality of IX bottle, Multi-flex, and Mobile units.
· Successfully conducted regenerations and subsequent quality checks on over 1000 cu/ft of IX resin at a time.
· Personally responsible for US Filter Chromium removal project in Colby, KS, via anion resin IX. The project was valued at $12M/annually. 
· Supported Mobile IX projects for local power plants totaling more than $22M annually.
· Responsible for overseeing the documentation and regeneration of both high purity and carbon for the use of Dialysis. The process is under FDA and HACCP (Hazard Analysis of Critical Control Points) and is strictly monitored.
Educational Experience

PreventLD Training with the CDC – Atlanta, GA

Wastewater Jar Test Training with BASF – Charlotte, NC
AWT Online Training – Various locations

Ethanol Operator Training – Omaha, NE

Six Sigma Training – Memphis, TN

OSHA Training – Shakopee, MN

Nalco CSP and VSP Training – Naperville, IL

U.S. Filter Corporate Training – Columbus, OH
Professional Affiliations

Association of Water Technologies (AWT)
3-time peer nominated AWT board member

Professional and Personal References Available Upon Request

