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Mental Health Awareness in the  
Transportation and Construction Industry 

 
Maslow's hierarchy of needs states that humans 
must satisfy basic needs such as food, water, and 
safety before achieving a sense of wellbeing. 
Transportation and construction workers often 
struggle with the safety component because they 
face high-risk situations every day. Regular exposure 
to physical hazards can create mental health 
challenges and if not addressed, may lead to serious 
distress or self-harm. 
 
According to the CDC, construction employees encounter 
significant safety and health hazards that contribute to 
higher rates of injuries, illnesses, and fatalities. Common 
hazards include: 
 

• Falls from heights  
• Electrical hazards 
• Struck-by incidents involving vehicles or equipment  
• Pinch-point or crushing hazards 
• Chemical exposures 
• Confined spaces 
• Sensory hazards such as prolonged vibrations or noises 
• Workplace violence from the public 

 
Repeated exposure to these hazards, along with witnessing or experiencing injuries, can 
cause meaningful and psychological strain.  
 
Psychosocial Factors in Construction and Transportation 
 
Working in high-risk environments can contribute to a variety of psychosocial and mental health 
concerns including: 
 

• Workplace violence 
• Substance use or abuse  
• Anxiety 

• Post-traumatic stress 
• Suicidal ideations 
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Tips to Address Mental Health Concerns 
 
• Access to Mental Health Resources: Many state entities have Employee Assistance Programs 

(EAPs) or the State Employee Assistance Program (SEAP). Employees are encouraged to use 
these resources. 

• Communication of Information: Having an assistance program is key. However, ensuring people 
have access to information is just as important. Supervisors and managers are encouraged to 
provide information to employees via business cards, posters, and other regular communications. 

• Supervisor and Management Training: Supervisors and managers are the first line of defense to 
help with referring employees to resources. They work with employees every day and are most 
likely to see the signs of potential issues with the employees. 

• Employee Training: Co-workers are another resource that can be used to report concerns to 
supervisors. 

• Open Door Policy: Employers should encourage managers and co-workers to report situations 
where they feel their co-workers may need assistance.  If you see something, say something. 

• Administrative Policies and Protocols: Ensure that policies are in place and reviewed with 
employees during onboarding, supervisory/management training, foreman’s academy, etc. and 
should be reviewed as a part of routine training during the course of an employee’s work career. 

• Paid Leave Time Options: Use of Paid Leave, FMLA, and Workers Compensation (dependent of 
the situation) can and should be made available for employees to get the treatment that they need 
to be able to work effectively. 

 
By reviewing this information, we hope to raise awareness among all employees in the 
construction and transportation industries.   
 
Remember, if you or a loved one are experiencing mental health-related distress: 

• Contact Your Employee Assistance Program (EAP) and/or State Employee Assistance 
Program (SEAP) for Commonwealth employees. Commonwealth employees can access 
SEAP using the following number: 800-692-7459. 

• If  you do not have access to an EAP/SEAP program: 
o Contact the 988 Suicide and Crisis Lifeline. 
o Call or text 988 
o Chat at 988lifeline.org 
o Connect with a trained crisis counselor. 
o 988 is confidential, free, and available 24/7/365. 
o Visit the 988 Suicide and Crisis Lifeline for more information at 988lifeline.org. 

 
With this increased awareness, employers can take steps to ensure that their employees are 
safe physically, emotionally, and psychologically.  

 

 

https://988lifeline.org/
https://988lifeline.org/

