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Please thank our sponsors when you see them.  
Their financial commitment to AANM helps keep registration costs down and dues lower!

Apartment News is published by the Apartment Association of New Mexico.  Advertising rates are available upon request.  
We cannot guarantee the products or services of any advertisers in the magazine.  The articles herein do not necessarily 
represent the views of the Apartment Association or a majority of its members, unless so stated.  Every effort has been made 
to ensure accuracy, but authenticity cannot be guaranteed.  Complete control, management, and ownership, along with 
copyright and trade name belong to Apartment Association of New Mexico.
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Instant access to connection 
for your residents
Be future-ready with an advanced network built right into your property, giving your 
residents easy access to powerful connectivity. They can get access to internet instantly 
with an Xfinity Gateway built into their home. Plus, they’ll enjoy the freedom and 
flexibility to upgrade their services at any time.

Discover the power of future-ready connectivity

xfinity.com/connectivity

Restrictions apply. Not available in all areas. Actual speeds vary and not guaranteed. 
For factors affecting speed visit www.xfinity.com/networkmanagement. 
NPA400042-0019

of residents are interested in pre-installed WiFi 67% 
2024 NMHC/Kingsley Renter Preferences Survey Report, National Multifamily Housing Council and Kingsley Associates, 2024.
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Juan Olvera
Board of Director's President

Dear Members,

As we head into the fall season, I want to take a moment to reflect on what has 
been an exciting and successful year for the Apartment Association of New Mexico. 
I am proud of all that we have accomplished together in 2024, and I’m filled with
anticipation for what’s still to come.

We kicked off the year with an incredible Apartment Conference & Trade Show this 
past April. The event brought together industry professionals, vendors, and partners 
for three days of learning, networking, and innovation. The turnout was tremendous, 
and the feedback we received has been overwhelmingly positive. Thank you to all 
who participated and made it a success.

Following that, we hosted two member luncheons—one in May and one in August—both of 
which provided valuable opportunities for our members to connect and discuss the pressing 
issues facing our industry. These luncheons are always a great way to stay informed, share 
insights, and strengthen our community.

In June, we held our annual Charity Golf Tournament, which was a huge success. I am thrilled to announce that we 
raised $15,000 for the New Mexico Special Olympics! This is a cause that is near and dear to our hearts, and your 
generosity will make a meaningful impact in the lives of so many. Thank you to everyone who supported this event, 
whether through playing, sponsoring, or volunteering.

We also held our annual Business Exchange, where we raised almost $9,000 for the National Apartment Association 
Political Action Committee (NAAPAC). This event was not only a great networking opportunity, but it also allowed us 
to contribute to the important work NAAPAC does to protect and advocate for our industry at the national level. Your 
participation helps ensure that our voices are heard, and I thank you for your continued support.

Looking ahead, we have two more exciting events on the horizon. Our much-anticipated Cornhole Tournament is 
coming up soon, followed by our annual Charity Gala. Both of these events are sure to be a lot of fun, and I encourage 
everyone to join us as we come together for a great cause and enjoy some friendly competition!

It’s been an incredible year so far, and I’m so proud of what we’ve achieved as a community. Together, we are making 
a positive difference, not just for our industry but for the broader New Mexico community as well. I look forward to see-
ing many of you at our upcoming events and continuing this journey of success together.

Thank you for your ongoing dedication, participation, and support. Let’s finish 2024 strong!

Warm regards,
Juan Olvera | President, Board of Directors
Apartment Association of New Mexico

A Message from the Board of Directors President

BELFOR ALBUQUERQUE
6721 Edith Blvd NE
Albuquerque, NM 87113
505-342-1205

24-HOUR EMERGENCY SERVICE
800-856-3300

BELFORUSA.com

WATER EXTRACTION•SMOKE REMOVAL•EMERGENCY BOARD-UP•SITE CONTAINMENT
DEBRIS REMOVAL•DECONTAMINATION•STRUCTURAL DRYING•ODOR REMOVAL

MOLD REMEDIATION•AIR DUCT CLEANING•CONTENTS RESTORATION
ENVIRONMENTAL SERVICES•ASBESTOS & LEAD ABATEMENT

HAZARDOUS WASTE REMOVAL
SANITIZING & DISINFECTION•CRIME SCENE CLEANUP

RECONSTRUCTION & GENERAL CONTRACTING

DISASTER RECOVERY & PROPERTY RESTORATION
Licensed General Contractor

Consistent Quality and Agreed Upon Pricing
20+ Years of Experience Serving Albuquerque

Helping To Restore Homes, Lives and Business
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Website: ‘Get A Grip’ http://www.getagrip.com/
Website: ‘Grip Gear’ http://getgripgear.com  
Blogs: ‘Just Sayin’ http://www.sharonjustsayin.com/
Blogs: ‘Eat with Gigi’ http://eatwithgigi.com/ 
Facebook: https://www.facebook.com/getagripinc

Twitter: https://twitter.com/getagripinc
Pinterest: http://pinterest.com/gagresurfacing/
Houzz: http://www.houzz.com/pro/getagripresurfacinginc/get-a-grip-resurfacing  

Sharon Dillard Award-winning CEO of Get A Grip 
a national franchise kitchen and bathroom resurfacing company based in 
Albuquerque. 

Showroom at: 8905 Adams Street NE, Albuquerque, New Mexico 87113 
Call: 505.268.0929 | Email: sharon@getagrip.com

ABOUT THE AUTHOR
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The chill of fall is in the air. Why not use 
this change of season as an opportunity to 
not only set new goals for the months to 
come but to remember those resolutions 
you made at the start of the year. Revisit-
ing the hectic spring and summer months 
could reaffirm those months’ old goals or 
help you refocus on newer priorities and 
build momentum for the New Year. 

The fall also tends to be a little calmer than 
when things start to go crazy for the holi-
days. Here are some ideas for taking stock 
of the past months and adjusting or reset-
ting your goals for the future:

Review. Looking at where you’ve been tells 
you where you want to go. Think back on 
the year so far and the goals you set back 
in January. Any big victories? Roadblocks? 
Lessons learned so you can adjust in the 
future? Taking the time to review these sim-
ple questions can make a huge difference 
in setting the tone for the rest of your year.

Plan. 
Start Small. A fresh start resets old think-
ing and behaviors and gives you a chance 
to change. Setting goals that are too am-
bitious can overwhelm you, though, which 
ultimately leads to disappointment. So, in-
stead of planning the entire year like you 
would in January, think about some short-
term goals you could accomplish by De-
cember 31.

Think Motivation. The right motivation 
makes a world of difference. Do you need 
external validation but you’re not getting it? 
Is money what drives you? Are you a peo-
ple person but stuck in a job that requires 
lots of alone time? Figuring out what drives 
you means knowing what really matters 
to you. Remember to set goals that allow 
you to use this internal motivation. You’ll be 
amazed at how much you can get done.

Uncover Your Strengths. If your goals ar-
en’t aligned with your strengths and skills, 
think about slowly shifting them towards 
what you really thrive at. This will make 
them much easier to achieve them. Your 
strengths are your talents, skills, and abil-
ities—the things that people praise and 
seek your guidance for. Knowing what 
you’re best at allows you to take advantage 
of opportunities; most of the time these 
strengths and skills are the things we love 
to do or what we’re naturally good at. 

Define Your Beliefs. Your strengths ad-
dress “what?” Your values and principles 
answer “how?” These underlying beliefs 
steer everything you do and help define 
who you are or want to be. If you don’t val-
ue money, then reaching a sales goal won’t 
matter. But if helping people is an underly-
ing belief, then a goal of having 100% 

customer satisfaction could really get you 
moving.

Set 3 Work-Related Goals. What are your 
top three work-related goals for the remain-
der of the year? Why are those goals im-
portant to you? What habits and process-
es do you need to adopt to support those 
goals? Being happy with your work life can 
lead to happiness outside it, too.

Set 3 Personal Goals. What are three per-
sonal goals for the remainder of the year? 
Why are those goals important? Who can 
you share those goals with to help hold you 
accountable? No matter how great your 
work life is, you can never be truly happy if 
you’re not satisfied with your personal life. 
Make sure that the goals in both of these 
parts of your life complement one another; 
conflicting goals often lead to little or no 
progress at all.

The fall is a great time for reflection. As the 
leaves are falling, try turning over a new 
one yourself, using these ideas to help you 
get a firm grasp on those last few goals of 
yours. There are probably still items you 
want to achieve this year. Put them on the 
top of your To-Do list. Getting things in or-
der for the rest of the year will help you feel 
less overwhelmed when the craziness of 
the holidays hit. Stop making excuses and 
accomplish them! Just sayin’.

Checking In 
On Your Goals
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Member since 2009 
Why did you join AANM?
I have been in the multifamily industry for over 20 years, on both sides as a former Portfolio Manager and now on 
the service side as the local rep for InterSolutions. The educational resources, workshops, seminars, and net-
working events allows the opportunity to engage and collaborate with industry peers and experts in an environ-
ment dedicated to professionals who share the same commitment to the multifamily housing sector. Participating 
in events such as trade shows and quarterly luncheons allows members to stay updated on trends and services 
as well as establish business connections.

What outcome were you hoping for when you joined AANM?
As InterSolutions established in NM, I wanted to form relationships with members of the AANM to include the 
hard-working superstars that dedicate their professions to helping individuals and families find homes and assist 
when necessary to provide our clients with the best staff for their apartment communities in a variety of services 
we offer. I also wanted to collaborate with other service providers in the industry, participate in AANM events, and 
utilize the resources the association provides.

What has your experience been as an AANM Member?
I have had an amazing experience as an AANM Member. I feel that they have brought me into the multifamily 
fold. All of the AANM events are valuable to everyone involved, and the staff at the AANM cannot be surpassed. 
Jennifer and Alan always make time and have answers when needed. The dedication they give to the association 
is a benefit worth the price to become a member as well as a sponsor. InterSolutions has received
recommendations from the AANM that have proven to be fruitful for both the client and InterSolutions.

What would you tell someone who's considering becoming an AANM Member?
I highly recommend becoming an AANM Member. If you are interested in taking advantage of educational re-
sources, workshops, seminars and certifications in a friendly environment with a wealth of knowledge being 
an AANM Member is a must have in order to enhance your property management skills. As a service provider, 
networking within the industry as well as giving back to the community, allows me to meet and associate with the 
best of the best out there. The AANM community has been instrumental for InterSolutions and me. I value our 
partnership with AANM!

NEW MEXICOApartment News

 
Contact: Nancy Keeth

Sales Executive
Phone: (505) 307-2974

Email: nKeeth@intersolutions.com 
www.intersolutions.com

It's Fast and Easy to Save
with Lowe's NAA

Member Savings Program.

CAREER 
CENTER

Post a job, search for a job,
and find career resources.
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AANM is the only group in New Mexico that advocates 
on behalf of all residential rental property owners. AANM 
appears before city councils and the State Legislature 
to lobby aggressively on behalf of the rental housing 
industry. AANM has a carefully appointed Government 
Affairs Committee that is responsible for reviewing and 
developing legislation and community relations that affect 
the multi-housing industry within the state of New Mexico 
and at the local level. Moreover, AANM formed a Political 
Action Committee (PAC) to act in a non-partisan way to 
promote the interests of the rental housing industry.

AANM supports Section 8 Voucher Program
• Section 8 Voucher Program provides rental assistance to low-income families in need 
• Section 8 Voucher Program addresses affordable housing needs and assists those 
  previously homeless 
• Section 8 Voucher Program provides a bridge to family stabilization 

AANM supports Smoke-Free Housing
• AANM in partnership with the Department of Health administers Smoke-Free At Home    
  New Mexico
• Smoke-Free housing encourages better health among residents 
• Smoke-Free properties have lower maintenance costs and decreased fire risks

AANM supports an Open Market in the New Mexico Rental Housing Industry
• Open Markets encourage development and restoration of rental properties 
• Open Markets encourage new investments in our state
• Open Markets increase rental housing inventory, keeping supply high and 
   prices fair    

AANM supports Fair Laws Regarding Possession
• Fair Laws allow owners to maintain safe and healthy communities
• Fair Laws foster better relationships between rental property owners and residents 
• Fair Laws lower operational costs and increase reinvestment into properties

AANM supports Fair Housing Regulations 
• The Fair Housing Act makes it unlawful to discriminate based on race, color, religion, sex, 
  disability, familial status, or national origin.
• Fair Housing Regulations provide equal opportunity to the disadvantaged in obtaining quality   
  housing.

NEW MEXICOApartment News

Advocacy

We’re thrilled to host renowned keynote speaker Anna Javellana, who will be sharing her 
expert coaching techniques on overcoming the "addicted to busy" mindset. 

Sheraton Albuquerque Uptown 
2600 Louisiana Blvd | Albuquerque, NM  87110

January 23, 2025 | 11:30 AM  -1:30 PM

KICK OFF 2025 WITH US AT THE 
AANM ANNUAL MEETING!

YES, YOU CAN...
• Lead a successful career in property management..

• Actually enjoy time off of work..

• Find energy to do the things you love..

• Manage stress and overwhelm before they turn into burnout..

• Be fully present for friends and family..

• Inspire your teams to do all of the above.



REAL ESTATE INVESTING + EXPERTISE WWW.TITAN-DEVELOPMENT.COM

CELEBRATING 25 YEARS OF 
TITAN DEVELOPMENT 25

Years

Ben Spencer
Partner

Joe Iannacone
Partner

Adam James
Partner/CCO

Brian Patterson
Partner

Josh Rogers
Partner

Kevin Reid
Partner

Kurt Browning
Partner

Chris Pacheco
CEO/CLO

NEW MEXICOApartment News
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Alan LaSeck

FROM OUR DIRECTOR

Dear Members,

As I write this final newsletter of the year, I’m reminded of two of my favorite things: college football and the 
irresistible aroma of green chile roasting. For many of us, it’s also a time to gaze up at the sky and marvel at 
the stunning hot air balloons. Although I’ve lived here my entire life, the arrival of fall always feels like a bitter-
sweet reminder of how quickly the year has flown by.

Just like in previous years, our organization has continued to grow stronger and more impactful. This has 
been another fantastic year, and I’m excited to carry our mission forward to advance the rental housing in-
dustry in New Mexico. I take great pride in what we’ve accomplished, not only as an organization but also as 
a vibrant community.

Looking ahead, we anticipate facing more challenges in the upcoming 2025 legislative session. It is crucial, 
now more than ever, that we stand united as a voice for the rental housing industry. The Apartment Associa-
tion of New Mexico will persist in advocating on your behalf and championing the sustainability and success 
of our industry.

In 2024, AANM continued its commitment to education by offering valuable training to hundreds of our mem-
bers. We hosted another highly successful Annual Charity Golf Tournament, raising $15,000 for the Special 
Olympics of New Mexico. Additionally, hundreds of you joined us for the Apartment Conference and Trade-
show, Business Exchange, Volunteer Day, and various networking events. We eagerly anticipate seeing you 
at our upcoming Charity Gala.

As the year draws to a close and the winter coat comes out, we’re already gearing up for 2025. Our team 
is working hard to plan an exciting lineup of AANM Signature Events, and we aim to make the coming year 
even better than the last.

As we wrap up this year, I want to extend my heartfelt wishes for a wonderful end to 2024. I hope you enjoy 
time with loved ones and soak in the beautiful fall colors that New Mexico has to offer.

AANM is proud to call you a member but, more importantly, a friend. Your support is the backbone of our 
organization, and for that, we are deeply grateful. Thank you for contributing to the success of the Apartment 
Association of New Mexico. Our staff is here to support you, but it is your engagement that truly drives our 
mission. We look forward to seeing you soon.

All the best,
Alan LaSeck
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Thank you, dear members, for generously taking time out of your busy lives 
to extend a helping hand to those in need. Your compassion and dedication 
shine brightly, and we are deeply grateful for your unwavering support. 
Our community’s spirit of caring is truly inspiring and makes a profound 
difference.

NEW MEXICOApartment News

Scan code for 
more photos!



Juan Olvera 
President
Mesilla Valley Public Housing Authority

Steve Grant
Immediate Past President  
Grant Properties

Samantha Boyette 
Vice President 
Yes, Housing

Evan Sanderson
Vice President
Duke City Property Investments

Aaron Bernabe 
Treasurer 
WaFd Bank

Education
AANM recognizes the importance of having 
educational resources available to its members. 

We provide continuing education courses, as well 
as certifications for Apartment Managers, Leasing 
Professionals, Maintenance Professionals, 
Suppliers, and Property Owners.

Additionally, we offer classes on the Fair Housing 
Act and the New Mexico Uniform Owner-Resident 
Relations Act. Through instruction to our membership 
together, we can fulfill our mission statement.

Affordable Housing 
Promoting the need, viability, and benefits of 
Affordable Housing; through educating, training, 
and increasing awareness, while building 
relationships with owners, agents, Federal, State, 
and Local agencies. 

The Affordable Housing Committee is dedicated to 
being the leading experts of Affordable Housing in 
New Mexico. As they strive to complete their 
mission, they provide numerous resources for 
not only property owners, but for residents as well. 

These resources allow all parties in an apartment 
community to know laws, proper procedures, and 
resources within each community to prosper 
socially and economically.

Members 
Our members include apartment communities, 
apartment owners, apartment managers, suppliers, 
and professionals within the apartment industry! 

Member benefits include:

•   Extensive education programs that include 
    national certifications

•   Networking opportunities 

•   Committee involvement 

•   National Apartment Association (NAA) Membership 

•   Continuing education credits for New Mexico real 
    estate brokers

•   Access to AANM and NAA resources, rental 
    forms, and leases

Mission
To empower, promote, preserve, and advance the 
rental housing industry in New Mexico through 
innovative education, advocacy, legislation, and
communication. 

Vision
To be New Mexico’s recognized source for expertise 
within the rental housing industry.

The Apartment Association of New Mexico (AANM) is a non-profit organization dedicated to providing a common foundation 
for rental housing industry professionals and the various businesses that service the industry. 

Founded in 1979, AANM has more than 900 members, representing over 71,000 rental units throughout the state. AANM 
promotes professionalism, education, career development, and pro-active legislative efforts to benefit owners, 
investors, residents, and other association members. 

19 | www.aanm.org

Alan LaSeck             
Executive Director 

             alan@aanm.org      

AANM Staff

S E R V I N G  N E W  M E X I C O  S I N C E  1 9 7 9

2024 Action Committees
Affordable Housing Chairs 
Bobby Griffith/Juan Olvera 

Education Chairs
Karie Taylor/Theresa Kester 

Government Affairs Council Chairs
Chuck Sheldon, CCIM, CPM®/
Bobby Griffith, NAHP-e, HCCP, HCM-H, 
HCM-R, COS 

Suppliers Council Chairs
Michelle Arnero/Aaron Bernabe/Brandy Smotts

Apartment Conference & Trade Show Chairs
Bobby Griffith, NAHP-e, HCCP, HCM-H, HCM-R, 
COS/Vanessa Pino

Charity Gala Chair/Decorations
Debbie Davis/Alan LaSeck/Steve Grant/Bobby Griffith/Frankie 
Barnes

Golf Classic Chairs 
Evan Sanderson/Christina Quesada

Cornhole Chairs
Mike King/Jeff Lepori
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Jennifer Winters         
Director of Operations

jennifer@aanm.org

AANM Board of Directors TEAMWORK!

Debbie Davis
Secretary
Supportive Housing Coalition of New Mexico

Theresa Kester
Monarch Properties

Karie Taylor 
Elevated Management Group

Michelle Arnero
Sherwin Williams Company - Paint 

Jeff Lepori 
Direct Parking Services

Sarah Raboff
NAI Sun Vista

Gene Vance
Vance Law Firm
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Despite a resilient economy and strong demand, rent growth in 2024 has been slower than expected, but projections for 2025 
look more promising.

The economy: In Q2 2024, the U.S. economy added over 532,000 jobs, contributing to a total of 1.3 million jobs created year-
to-date. Significant employment gains are anticipated in New York, Los Angeles, Houston, Phoenix, and Dallas for the rest of 
2024.

Supply and demand: The supply of new apartments in 2024 is forecasted to reach just over 629,000 units, but a 20% decline 
is expected in 2025, with approximately 497,000 units. Demand is projected to absorb over 612,000 units in 2024, with a 12% 
decrease expected in 2025.

Growth in 2024: Despite strong demand, rent growth has lagged in 2024 due to external factors. RealPage’s forecast shows 
that 50% of the top 50 markets will see 2%-3% growth, 24% will see 1%-2%, and 18% will see less than 1%. Only Atlanta and 
Jacksonville are expected to have rent cuts over 1%.

Source:  RealPage Forecast Points to Improved Rent Growth in 2025, CRE Daily, July 2024; www.credaily.com

Rental forecast 2025

NEW MEXICOApartment News NEW MEXICOApartment News

THE TAKEAWAY
Looking ahead: The forecast 
for 2025 is more optimistic. 
With weaker supply, strong 
demand, and a better econo-
my, about 40% of the top 50 
markets could see rent growth 
of over 3%. Around 55% will 
likely see 2%-3% growth and 
just over 5% may see less than 
2% growth.

Held in July, the Business Exchange, organized by the Apartment Asso-
ciation of New Mexico (AANM), is a dynamic networking event designed 
to foster meaningful connections within the multi-unit housing industry. 
This unique event offers property owners and managers the chance to en-
gage directly with vendor members in a reverse trade show format, akin 
to speed dating. By facilitating one-on-one interactions, the Business Ex-
change creates valuable opportunities for decision-makers to explore new 
products and services, ultimately enhancing the efficiency and success of 
their properties

Scan code for 
more photos!
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Apartment Association of NM 
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APPLIANCE - SALES
Builders Source, Inc. 
(505) 899-3001

Gorman Distributing Company 
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APPLIANCE SHOWROOM
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Pioneer Paving & Grading, Inc.
(505)343-9295

Sunland Asphalt
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(505) 342-1205

Service Team of Professionals (STOP) 
Restoration 
(505) 892-3112
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Mike Miles Inc. DBA MILES Flooring Center 
(505) 269-0533

*Interior Logic Group Property 
Services
(800) 950-0002

*Real Floors
(505) 814-8891

CARPET CLEANING
Xtreme Clean LLC
(505) 796-0505

CARPET REPAIRS
*Interior Logic Group Property Services
(800) 950-0002

CLEANING
1800GOTJUNK?
(505) 317-3344

CLOUD BASED NETWORKS
Matt Santacroce
(505) 717-6282

COIN-OP EQUIPMENT SALES 
& LEASING
Advanced Laundry Systems
(505) 344-0554

COLLECTION AGENCIES/SERVICES
National Credit Systems
(888) 272-8178 

CONSTRUCTION CONTRACTORS
Pavilion Construction, LLC
(505) 346-0085

ZHP Remodeling 
(505)489-1494

COUNTERTOPS
Creative Countertops, Cabinets, and More 
(505) 414-5338

GET A GRIP Resurfacing
(505) 268-0929

*Slik Finish Resurfacing Company
(505) 254-2545

COURTESY PATROL
Albuquerque Courtesy & Parking, LLC
(505) 232-0105

Echelon Protective Services
(505) 814-9626

Valley Protective Services of New Mexico
(505) 323-1072

DECK/WALKWAY COATING
Lee-Sure Pools, Inc.
(505) 345-6606

DEVELOPMENT
Legacy Development & Management LLC
(505) 205-1874

*Titan Development
(505) 998-0163

Yes Housing Inc.
(505) 254-1373

DOOR TO DUMPSTER TRASH VALET
Valet Living 
(520) 246-6878 

WSI-Trash, Valet & Recycling
(505) 990-2623

DRYWALL
Octavios Painting
(505) 907-0772

Torres Painting & Repair
(505) 917-4151

ELECTRICAL SERVICES
Bulldog Energy Solutions
(505) 508-1085
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Please see our ads on page 5 and the back page.

505.268.0929
GetAGrip.com

COUNTERTOPS     |     BATHTUBS     |     SHOWERS     |     TILE     |     CABINETS

residential & commercial surfaces refinished & restored without removalTM

Please see our ads on page 5.
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ELEVATORS
KONE Inc.
(505) 345-0554

EMPLOYMENT SERVICES
*InterSolutions Staffing
(512) 312-7952

ENERGY EFFICIENCY SERVICES
Bulldog Energy Solutions
(505) 508-1085 

ICAST 
(505) 977-6431

*PNM Multifamily Energy Efficiency 
Program
(505) 938-9400

FIRE EXTINGUISHER/PROTECTION
Brazas Fire & Safety
(505) 889-8999

Safety Flare, Inc.
(505) 884-2274

Western State Fire Protection
(505) 401-6693
 
FIRE/WATER CLEANUP & 
RESTORATION
Above and Beyond Cleaning and Restoration
(505) 836-6200

American Restoration Water & Fire, LLC
(505) 821-7900

*Belfor USA Group, Inc.
(505) 342-1205

Blue Kangaroo Packoutz
(706) 340-1834

Service Team of Professionals (STOP) 
Restoration 
(505) 892-3112

Servpro of Rio Rancho/South Albuquerque
(505) 891-2345

FITNESS EQUIPMENT SALES
Advanced Exercise
(505) 307-8046

FITNESS EQUIPMENT SERVICING
Advanced Exercise
(800) 307-8046

FLOOR COVERINGS
Atmosphere Commercial Interiors 
(505) 888-4400

FLOOR COVERINGS (Cont.)
*Interior Logic Group Property Services
(800) 950-0002

Mike Miles Inc. DBA MILES Flooring Center 
(505) 269-0533

*Real Floors
(505) 839-1234

FURNITURE RENTALS & SALES
Atmosphere Commercial Interiors
(505) 888-4400

GENERAL CONTRACTOR
Bulldog Energy Solutions
(505) 508-1085 

*Centex Construction
(512) 789-9550

G4E Construction Co. LLC
(505) 908-4811

ICAST
(505) 977-6431

Pavilion Construction, LLC
(505) 346-0085

GLASS & SCREENS
ASAP Glass 
(505) 292-4219

Mobile Screen & Glass, Inc.
(505) 294-0542

GOLF CARTS/COURSE
Santa Ana Golf Club, Inc.
(505) 867-9464

GUTTERS
Enchanted Roofing, LLC
(505) 321-4177 

HARDWARE
*HD Supply Facilities Maintenance
(505) 463-4912 

HEATING & AIR CONDITIONING/HVAC
Travers Mechanical Services 
(505) 306-1555

HELIUM
Bright Ideas Promotional Products 
Galore
(505) 837-9646

HOUSEKEEPING
Total Apartment Solutions
(972) 247-9494

HVAC
Travers Mechanical Services
(505) 306-1555

INSURANCE
Group Health & Employer Insurance 
Services, Inc.
(806) 792-2929

Hub International Insurance 
Services Inc. 
(505) 828-4150

INTERNET SERVICES
Quantum Fiber
(505) 228-4077

*Xfinity  
(303) 827-8842

IRRIGATION REPAIR
BrightView Landscape Services
(505) 888-1727

*Green Summit Landscape Mgmt. LLC
 (505) 990-5754

*Yellowstone Landscape 
(505) 898-9615

KEY MANAGMENT
KeyTrak
(720) 584-8344

LANDSCAPING SERVICES 
BrightView Landscape Services
(505) 888-1727

*Green Summit Landscape 
Management, LLC
(505) 990-5754

Tazz Landscape and Trash Removal
(505) 355-8378

*Yellowstone Landscape
(505) 898-9615

LAUNDRY COIN & CARD OP 
A & B Laundry Equipment 
(505) 832-9000 



LAUNDRY COIN & CARD OP (Cont.)
Advanced Laundry Systems, LLC 
(505) 344-0554

LAUNDRY EQUIPMENT & SERVICE
A & B Laundry Equipment 
(505) 832-9000

Advanced Laundry Systems, LLC 
(505) 344-0554

Gorman Distributing Co.
(505) 243-2274

LAWYERS
Modrall Sperling Law Firm 
(505) 848-1800

Titan Legal NM, LLC 
(505) 531-8223

Vance Law Firm
(505) 247-1111

MAINTENANCE
Diversity Handyman 
(505) 810-1451

Reliable Maintenance & Repair
(505) 818-1947

Sun Rise Roofing
(505) 322-8030

MAINTENANCE SUPPLIES
*HD Supply Facilities Maintenance
(505) 463-4912

Lowe's Pro Supply
(505) 204-9755

MARKET RESEARCH
ALN Apartment Data
(800) 643-6416 

Cantera Consultants & Advisors
(505) 440-8633

MARKETING
Grant Property Investments
(505) 238-0308

JaM Advertising & Productions
(505) 463-1605

*Rent.
(505) 319-1545

MEMBERSHIP ORGANIZATIONS
Apartment Association of New Mexico
(505) 822-1114

MOLD REMEDIATION
SERVPRO of Rio Rancho/Sandoval County, 
SERVPRO of South Albuquerque
(505) 891-2345

MORTGAGES
Mortgage Finance Authority (MFA)
(505) 767-2263

MOVING/PACK-OUT
Blue Kangaroo Packoutz
(706) 340-1834

White Glove Moving Services
(505) 433-3241

NEWSLETTER ADVERTISING
Apartment Association of New Mexico
(505) 822-1114

NEWSLETTERS
Business Printing Service, Inc.
(505) 266-4011

PAINT & WALL COVERINGS
*Dunn-Edwards Wellborn Paint Co.
(575) 379-1525

*Sherwin Williams Company - Paint
(505) 239-1898

PAINTING
Diversity Handyman 
(505) 810-1451

Octavios Painting
(505) 907-0772

*Pro Painting Services
(505) 554-1902

Torres Painting & Repair
(505) 917-4151 

PARKING ENFORCEMENT 
*Direct Parking Services, LLC/FirewatchNM 
(505) 389-3762

PARKING LOT SERVICES
AccuStripe, Inc.
(505) 296-7529

*Direct Parking Services, LLC/Firewatch NM 
(505) 389-3762

Pioneer Paving & Grading, Inc.
(505) 343-9295

PAVING
Sunland Asphalt
(505) 998-6629

PEST CONTROL
BugSquash Pest Control, LLC
(505) 204-4947

PET STAIN REMOVAL 
Xtreme Clean
(505) 796-0505

PLAYGROUNDS
MVP Playgrounds
(972) 854-8940

PLUMBING SERVICES
Diversity Handyman 
(505) 810-1451 

PLUMBING/HEATING/COOLING
G4E Construction Co. LLC
(505) 908-4811

PRINTING
Business Printing Services, Inc
(505) 266-4011

PROMOTIONAL PRODUCTS
Bright Ideas Promotional Products 
Galore
(505) 837-9646

PROPERTY MANAGEMENT
AG Property Management 
(505) 595-9827

Alvarado Management Ltd., Co.
(505) 856-2726

American Capital Realty Group
(949) 331-1256

PROPERTY MANAGEMENT (Cont.)
Apartment Management Consultants, LLC 
(AMC) 
(505) 508-4808

Asset Living
(713) 782-5800

Bella Asset Management
(801) 284-5960

Bridge Property Management 
(801) 284-5961

Bryten Real Estate Partners
(602) 279-5515

CALCAP Properties 
(602) 625-3480

Campus Advantage 
(785) 375-7392

Capstone Real Estate Services, Inc. 
(505) 585-2378

Cardinal Group Management
(303) 407-4500

Cesar Chavez Foundation
(505) 256-2680

Chamberlin and Associates 
(480) 393-6102

Charles Williams Corporation
(505) 881-8283

Cooper Multifamily Services, LLC 
(719) 569-4870

Cornerstone Residential 
(801) 413-3503

Cottonwood Capital
(801) 278-0700

CSC Management 
(505) 355-8893

Diamond Elite ABQ, LLC 
(332) 322-0703

Elevated Management Group 
(505) 227-5363

Engel Realty Co. 
(205) 939-8222

Envolve Client Services Group 
(901) 435-7778

Fairfield Property Management 
(318) 227-8693

Fairway Management 
(573) 443-2021

FPI Management, Inc. 
(916) 458-1224

First Valley Management Group, Inc.
(575) 556-0470

Greystar Real Estate Partners 
(505) 563-4975 

GSL Properties Inc 
(505) 856-6900

PROPERTY MANAGEMENT (Cont.)
Haley Residential
(402) 392-1200

HomeRiver Group
(505) 814-3356

J. Allen Management
(409) 833-8947

Jamboree Management
(505) 271-2200

*JL Gray Company Inc.
(505) 325-6515 

Kay-Kay Management Services NM
(480) 994-1999

Lift Residential
(801) 828-0328

Living Well Homes
(514) 876-4300

Los Lunas Apartment Investors, LLC 
(505) 865-4588

Mayfair Management Group
(575) 556-9820

Mission Rock Residential 
(505) 235-4640

Monarch Investment & Management Group
(505) 294-4950

Monarch Properties Inc.
(505) 260-4800

Myan Management Group
(817) 442-8200

N.A.L.S.
(805) 963-2884

NAI Sun Vista
(505) 998-1578

New Earth Residential
(505) 358-8124

Newlife Homes Inc 
(505) 293-7553

PROPERTY MANAGEMENT (Cont.)
Northland Investment Corp.
(617) 965-7100

Olympus Property 
(817) 795-4900 

PacifiCap Management Inc. 
(505) 514-2311

Park Plaza Business Sales and Service 
(214) 490-0437

Peak Living
(385) 375-3185

Peterson Properties, LLC 
(505) 884-3578 

Plateau Property Management
(505) 661-0211

Presidium Property Management 
(214) 306-6589

Priderock Capital Management LLC 
(561) 833-3255 

Prima Asset Management 
(505) 385-7313

RCM Realty, Inc
(505) 243-6030

Rent Builder Property Management 
(505) 892-4400

Rental Management Services, Inc.
505-898-1188

Rhino Realty Property Management 
(505) 856-0033

Rickert Property Group 
(505) 570-4602 x 107

RPM Living
(512) 480-9886

Roger Cox & Associates
(505) 268-2800

Sentinel Real Estate Corporation
(212) 408-5000

PROPERTY MANAGEMENT (Cont.)
Sovereign Management Corporation
(254) 753-0105 

SunRidge Management Group, Inc. 
(432) 218-6524

Supportive Housing Coalition of New Mexico 
(505) 255-3643

TAM Residential
(469) 294-4244

Texas Interfaith 
(713) 808-1988

Tierra Realty Services
(505) 428-0190

Viking Management
(505) 518-2272

West Corp Management Group
(702) 307-2881

Westlake Housing LP
(512) 368-1010

Westwood Residential/Taylorland Two 
(505) 917-3971

White Oak Apartments, LLC
(505) 433-5924

PROPERTY MANAGEMENT 
SOFTWARE
AppFolio
(866) 648-1536
 
Tenant Technologies Inc.
(877) 230-2125

REAL ESTATE BROKERAGE
NM Apartment Advisors
(505) 440-8633 

REAL ESTATE CONSULTING
Brott Real Estate, LLC
(505) 501-8402

NM Apartment Advisors
(505) 440-8633

REAL ESTATE SERVICES
Brott Real Estate, LLC
(505) 501-8402
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REAL ESTATE SERVICES (Cont.)
NM Apartment Advisors
(505) 440-8633

National Association of Residential Property 
Managers
(505) 427-3434

Rickert Property Group
(505) 570-4602 x107

*Titan Development
(505) 998-0163

REMODELING
*Centex Construction
(480) 549-6768

*Diversified Improvement Contractors,
LLC.
(806) 349-4621

Lowe's Pro Supply
(505) 204-9755

Powerhouse Contracting LLC
(505) 977-0037

ZHP Remodeling 
(505) 489-1494

RENTERS INSURANCE
Hub International Insurance Services Inc. 
(505) 828-4150

RESURFACING
GET A GRIP Resurfacing
(505) 268-0929

Qwikkit
(844) 484-3548

*Slik Finish Resurfacing
(505) 254-2545

ROOF INSPECTIONS
AAA Roofing Company
(505) 250-3016

Aztec Force Roofing
(505) 710-3415

Enchanted Roofing LLC
(505) 321-4177

Rhino Roofing Inc.
(505) 710-3415

ROOFING CONTRACTORS/REPAIR
AAA Roofing Company
(505) 250-3016 

Aztec Force Roofing 
(505) 710-3415

*Diversified Improvement
Contractors, LLC.
(806) 349-4621

Enchanted Roofing LLC
(505) 321-4177

Everguard Roofing 
(505) 821-9543

Powerhouse Contracting LLC
(505) 977-0037

Reliable Maintenance & Repair
(505) 818-1947

ROOFING CONTRACTORS/REPAIR (Cont.)
Rhino Roofing Inc.
(505) 242-1602

Sun Rise Roofing
(505) 322-8030

SAFETY SUPPLIES
American Fire Protection Group
(505) 298-8024 

Safety Flare, Inc.
(505) 884-2274

SATELLITE SERVICES 
Thompson Satellite and Security 
(505) 453-4597

SAUNA-STEAM SYSTEMS & 
SUPPLIES
SODECO Modern Water Systems
(505) 883-5061

SCREEN PRINTING & 
EMBROIDERY
Bright Ideas Promotional Products 
Galore
(505) 837-9646 

Graphic Connection
(505) 821-2777

SECURITY
Albuquerque Courtesy & Parking, LLC
(505) 232-0105

Echelon Protective Services
(505) 814-9626 

Valley Protective Services of New Mexico
(505) 323-1072

Watchtower Security LLC
(314) 427-4586

SEWER CLEANING/REPAIR
High Desert Drain Inc
(505) 417-7203

SIGNS
Bright Ideas Promotional Products 
Galore 
(505) 837-9646

Business Printing Services, Inc.
(505) 266-4011

*Simply One Stop Prints
(505) 883-0030

STAFFING SERVICES
*InterSolutions Staffing
(512) 680-4501

SOFTWARE APPLICATIONS
AppFolio 
(866) 648-1536

SOLAR SOLUTIONS
Everguard Roofing
(505) 821-9543

OE Solar
(505) 850-8863 x 104

STRIPING
AccuStripe, Inc.
(505) 296-7529

STUCCO REPAIR & COATING
*Pro Painting Services
(505) 554-1902

Stucco Now
(505) 881-4568

SURVEILLANCE & INTRUSION
MONITORING
Thompson Satellite and Security
(505) 453-4597

SWIMMING POOL REMODELING
Lee-Sure Pools Inc
(505) 345-6606

SWIMMING POOL SUPPLIES
SODECO Modern Water Systems
(505) 883-5061

TECHNOLOGY
Matt Santacroce
(505) 717-6282

TELECOMMUNICATIONS
Quantum Fiber
(505) 228-4077

Verizon Wireless 
(480) 390-6401

TEMPORARY STAFFING
*InterSolutions Staffing
(512) 680-4501

TRASH VALET & RECYCLING
1800GOTJUNK?
(505) 317-3344 

Tazz Landscape and Trash Removal
(505) 355-8378

Total Apartment Solutions
(972) 247-9494

Valet Living 
(520) 246-6878

WSI, Trash Valet & Recycling
(505) 990-2623

UTILITY BILLING SERVICES
ABCWUA - Water Efficiency Program
(505) 933-1254

Multifamily Utility Company 
(210) 800-4433

UTILITY CONTRACTING SERVICES
ABCWUA
(505) 804-6029

Multifamily Utility Company 
(210) 800-4433

WATER CLEAN-UP & RESTORATION
Above and Beyond Cleaning and Restoration
(505) 836-6200

American Restoration Water & Fire, LLC
(505) 821-7900

WINDOW REPLACEMENT
ASAP Glass 
(505) 292-4219

Mobile Screen & Glass, Inc.
(505) 294-0542
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bathtubs |countertops |cabinets 

r e s u r f a c i n g
SLIKFINISH
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www.slikfinish.com
505-254-2545

 4606 McLeod, Ste. B | Albuquerque, NM 87109

• Supporting and 
   serving the apartment 
   community for 35+ 
   years.

• Licensed, Insured, 
   Vendor Compliant. 

• We use the highest 
   performing coatings in   
   the industry.

• Ready for use in just 
   24 hours.

• A fraction of the cost of 
   replacing.

27 | www.aanm.org

 8332 Corona Loop NE, Albuquerque, NM 87113
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Your premier
apartment landscape 
and water manager 
in New Mexico.

(505) 990-5754
greensummitlm.com

Greg King
Regional Sales Representative

480.549.4768
gking@centexconstruction.com

Quality Construction | Professional Service

w w w. c e n t e x c o n s t r u c t i o n . c o m

Please support your fellow members.

"Let's do business together."

(512) 574-6516
Rent • ApartmentGuide • Rentals • Redfin

Beverly Lancaster | Senior Sales Executive
blancaster@rent.com

Contact: Tina Quesada
cquesada@ilginc.com

(505) 344-0890 | c: (505) 975-4478

Your Flooring Experts

Supporting each other’s businesses within the AANM 
community is crucial for fostering a strong, interconnected network. 

When members actively choose to patronize fellow members’ 
enterprises, it not only boosts individual success but also 

strengthens the collective economic foundation. 

This mutual support cultivates trust, encourages collaboration, 
and creates a thriving environment where everyone can flourish. 

By working together and prioritizing each other’s growth, AANM 
members can build a resilient community that stands united, 

ensuring long-term prosperity and shared achievements.

NEW MEXICOApartment News

Landlord Advantage Program
Landlord Advantage is the largest landlord support program in the state. It is sponsored by the 
NM Governor’s Office and NM Department of Finance Authority.  Landlord Advantage is available 
throughout New Mexico (excluding Bernalillo County) and is designed to incentivize landlords to 
rent to Housing Choice Vouchers/Section 8 participants. Landlord Advantage offers up to $3,000 for 
damages exceeding the security deposit, $1,000 for necessary improvements to meet HUD inspec-
tion standards, $1,000 for vacancy loss reimbursement, and $500 for a Time Off Market payment to 
encourage renting to HCV tenants. Landlord Liaisons focus on landlord’s needs and are available to 
assist landlords in navigating the program and accessing services. Landlord Advantage is currently 
not available to tax credit properties within their 15-year compliance period. 
Website Link: http://landlordadvantage.org/

CYFD Landlord Collaboration Services (LCP) Program
The CYFD Landlord Collaboration Program (LCP) supports vulnerable youth by increasing access 
to safe, permanent, and supportive housing. Serving vulnerable youth (ages 25 and under) experi-
encing or at risk of homelessness across New Mexico, the program offers up to $3,000 for damages 
exceeding the security deposit, up to $1,000 for necessary improvements to meet HUD inspection 
standards, 1-month vacancy loss reimbursement, and flex funds for unforeseen tenancy-related ex-
penses. Landlord Liaisons are available to support landlords in navigating the program and access-
ing services. Website Link: https://housingnm.org/programs/landlord-program

City of Albuquerque Landlord Engagement Program (LEP)
The City of Albuquerque's Landlord Engagement Program (LEP) partners with landlords to support 
Permanent Supportive Housing (PSH) voucher holders, enhancing housing options and reducing 
stigma against voucher holders. Serving the landlords of PSH voucher holders within the City of 
Albuquerque, the program provides up to $3,000 for damages exceeding the security deposit, up 
to $1,000 for necessary improvements to meet housing inspection standards, 1-month vacancy 
loss reimbursement, and flex funds for unforeseen tenancy-related expenses. Landlord Liaisons are 
available to assist landlords in navigating the PSH voucher system and accessing program services. 
Website Link: https://www.nmceh.org/our-programs

more information:

more information:

more information:

health, housing & 
homelessness

LANDLORD PROGRAMS



1620 Calle De Los Ninos
Moriarty, NM 87035
Karie@elevatedrentalsnm.com
(505) 257-6090

1800GOTJUNK? 
9000 2nd Street Northwest 
Albuquerque, NM 87114 
Kevin.emswiler@1800GOTJUNK.COM 
(505) 317-3344

Above and Beyond Cleaning and 
Restoration 
5001 CENTRAL AVE NW 
Albuquerque, NM 87105 
enrique.anbnm@gmail.com
(505) 836-6200
 
Aspen Plaza Apartments 
3700 Aspen Ave NE 
Albuquerque, NM 87110 
faith.gallardo@fpimgt.com 
(505) 256-7445 

Benny Mesbahi (owner) 
P.O Box #900802 
Palmdale, CA 93590 
homesmartbenny@gmail.com 
(818) 812-0280

Blue Kangaroo Packoutz 
5705 Lane Northwest 
Albuquerque, NM 87107-5413 
vernon.mulanix@bkpackz.com 
(706) 340-1834

BugSquash Pest Control, LLC 
9 Los Cielos Lane
Santa Fe , NM 87507 
BugSquash@yahoo.com 
(505) 204-4947

Camino Real 
3480 Todos Santos Street 
Santa Fe , NM 87505 
cmrmgr@amcllc.net
(505) 372-7231

Cielo Alameda 
6201 Oakland Avenue Northeast 
Albuquerque, NM 87113 
cieloalameda.info@fpimgt.com 
(505) 933-8828

Cynthia Kemper 
6019 135th Street 
Lubbock, TX 79424 
ckemper@swcp.com 
(505) 379-3791

David N Hernandez IRO 
1331 Park Ave, SW Unit 908 
Albuquerque, NM 87102 
dnhnm@yahoo.com 
(150) 522-8591 x 2

Echelon Protective Services 
PO Box 3821 
Portland, OR 97208 
kd.nlmarketing@gmail.com (505) 
814-9626

Graphic Connection 
1500 North Renaissance Blvd. NE 
Albuquerque, NM 87107 
valerie@gcsportswear.com 
(505) 821-2777

High Desert Drain Inc 
6217 Parktree Place Northeast 
Albuquerque, NM 87111 
marc.dean@zoomdrain.com (505) 
417-7203

Iverson Hospitality LLC 
2611 Schell Place Northeast 
Albuquerque, NM 87106  
(505) 234-9945  

KONE Inc. 
8804 Washington Street Northeast 
Albuquerque, NM 87113 
donna.rendon@kone.com 
(505) 345-0554

MVP Playgrounds 
1153 Bergen Pkwy Ste I-113 Ever-
green, CO 80439 
dominic@mvpplaygrounds.com 
(972) 854-8940

Myan Management Group 
520 Silicon Drive 
Southlake, TX 76092 
ljansen@myan.com

Pier Bacigalupa 
4156 Big Sky Road 
Santa Fe, NM 87507 
PierBacigalupa@mac.com 
(415) 642-5090

REA Management LLC 
P.O. Box 4397 
Albuquerque, NM 87196 
dpeters@reamgmt.com 
(505) 880-8100

Raymond Quintana  
quintana68@q.com 
(505) 280-7088

Robert Rascon 
3420 Brookrock Street 
El Paso, TX 79935  
(505) 967-8682

San Roque Apartments 
441 Coors Boulevard Northwest 
Albuquerque, NM 87121 
sanroque@monarchnm.com

Stucco Now 
6821 Montgomery NE, Suite G 
Albuquerque, NM 87109 
stucconow505@gmail.com 
(505) 881-4568

Tafoya Property Management 
760 Juan Tabo Boulevard Northeast 
Albuquerque, NM 87123-1445 
csenutovitch@gmail.com 
(505) 550-5438

The Amador Apts. 
904 Seattle Slew Avenue, SE 
Albuquerque, NM 87123
glmcfadden@q.com 
(505) 263-4237

The Dillon 
9330 Eagle Ranch Road Northwest 
Albuquerque, NM 87114-6480 
mmolina@pmiforward.com (505) 
393-2576

The Overlook Apartments 
6200 Eubank Blvd. NE 
Albuquerque, NM 87111 
olkmgr@amcllc.net 
(505) 405-3470

The Panorama 
1465 Rio Rancho Boulevard, SE 
Rio Rancho, NM 87124 
jackieledon@primamgt.com (505) 
549-1241
  
Toni Lei Ponic 
3909 Juan Tabo Boulevard, NE 
Albuquerque, NM 87111 
toniponic@gmail.com 
(505) 321-3259
 

Torres Painting and Repairs 
10212 Escobar Crt. SW 
Albuquerque, NM 87121 
scorpfin@gmail.com 
(505) 917-4151

Trailhead at Chamizal 
330 Osuna Road Northwest 
Los Ranchos de Albuquerque, 
NM 87107-6125 
agentry@pmiforward.com 
(505) 514-2311
 
Tumbao Investments LLC 
PO BOX 91266
Albuquerque, NM 87199 
supermodruiz@gmail.com 
(505) 795-8085
 
Uptown Square Apartments 
7000 Phoenix Ave, NE   
Albuquerque, NM 87110 
uptownsquaremgr@greystar.com 
(505) 884-3321
 
White Glove Moving Services 
4121 Wyoming Boulevard, NE 
Albuquerque, NM 87111 
whiteglovenm@gmail.com 
(505) 433-3241

Zodiac Apartments LLC 
PO Box 30281 
Albuquerque, NM 87190-0281 
cleanenergy7@q.com 
(505) 410-1853

eXp Commercial 
3505 Calle Cuervo NW 
Albuquerque, NM 87114
mariah.apodaca@icloud.com 
(505) 712-2626

    Paint & Floorcovering

Contact:  
Painting - Michelle Arnero | michelle.arnero@sherwin.com | 505-239-1898

Floorcovering - Alex Geller | Alex.Geller@sherwin.com | 505-553-9763
4901- Wyoming Blvd NE, Albuquerque, NM  87109 | 505-239-1898

YOUR PROPERTY 
MANAGEMENT PARTNER

From big projects, to small, interior to exterior, walls to 
walkways, we have what you need to make your 

property stand out.

“Ask Sherwin-Williams”
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When it comes to investing in multi-family properties, 
often times the difference between an acceptable 
investment and an exceptional one, is your financing.

WaFd Bank can help you to maximize the profits on 
your multi-family income property. With our strong 
balance sheet and local thinking, we are honored to 
serve with direct and personal service.

Crystal W. Conine
Vice President
Senior Relationship Manager

4400 Osuna Rd NE in Albuquerque
o: 505-341-7354  |  m: 505-620-8453
crystal.conine@wafd.com
wafdbank.com 

Maximize your multi-family 
investment with strategic financing.

All loans subject to credit approval.
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This year’s 2024 AANM Golf Classic proudly selected 
Special Olympics New Mexico as the recipient of our event 
proceeds. 

We were thrilled to present them with a check for 
$15,000! At AANM, we believe in caring and sharing, 
and this wouldn’t be possible without the support of our 
wonderful members and Strategic Sponsors.

Thank you 
everyone! 

Scan code for 
more photos!
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6755 Academy Road Northeast Suite B | Albuquerque, New Mexico, 87109

LEARN, GROW, AND CONNECT WITH OTHER AANM MEMBERS

JOIN A COMMITTEE
Being part of one of our committees will help increase your involvement within the industry and enhance your ability to make 
a meaningful impact for the benefit of the association and multi-family housing community.

LEARN FROM INDUSTRY EXPERTS
Discover invaluable information by attending AANM's workshops and seminars offered at various morning and afternoon times 
to fit your schedule. Our programs vary in topics, speakers, and networking formats to serve a diverse group of businesses.   
We will also be presenting more free seminars soon.

SUPPLIER DIRECTORY
Our Supplier Directory allows members to search for suppliers based on their areas of expertise.  
All suppliers are AANM Members, and some even provide member-to-member discounts.

Stay in the loop! As an AANM Member, enjoy exclusive content delivered 
straight to your inbox and social media feeds. 

Our content helps you stay up to date with association updates, industry news, and new opportunities.

NEW MEXICOApartment News

  SOCIAL MEDIA FOLLOWERS RECEIVE: 

• Ongoing event reminders and real-time updates 

• Industry news on business strategy, product innovation, and technology 

• Opportunities to connect with industry stakeholders and peers 

• Announcements regarding new members, recently certified professionals,  
  as well as leadership and volunteer positions.

         EMAIL BLAST SUBSCRIBERS RECEIVE:

• Invitations to all signature events and programs 

• Important legislative bulletins about current issues and 
  government affairs 

• Notifications about education certifications and seminars 

• Updates on sponsorship availability to maximize your brand exposure
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Create your login and have full access to the AANM website, 
including member pricing on education, luncheons, events, 
and forms.

Did you know that keeping your profile up-to-date increases 
your chances of connecting with the right people within the 
AANM network?  

By optimizing your profile, other members will be able 
to understand your brand, connect with you on social 
media platforms and recognize potential business 
opportunities.  

CREATE ALLIANCES AND OPPORTUNITIES WITH THE 
TOP BUSINESSES IN OUR INDUSTRY.

1.  Click login in the upper right-hand of the screen at 

     www.aanm.org 

2.  Click create account on the login screen

3.  Click create account again on the screen that follows  

4.  Connect with Facebook, Google+, or enter your unique email 

     and create a password. 

5.  Complete the contact information, and you are all set!

If you have questions, or would like additional help, please contact Jennifer Winters at Jennifer@aanm.org/505-822-1114

NEW MEXICOApartment News

BUILD AND/OR UPDATE YOUR MEMBER PROFILE ONLINE:



NEW BUILD, RENOVATION, OR 
APPLIANCE REPLACEMENTS. 

PNM HAS INCENTIVES TO HELP.

Take advantage of free assistance to help you identify and capture 
incentives for your unique community. 

Call (505) 938-9400 or visit PNMenergyefficiency.com/multifamily

DO MORE FOR LESS with these incentive opportunities:
• Interior and exterior DLC and ENERGY STAR-certified LED lighting
• Lighting fixture controls (photocells, occupancy sensors)
• Electric heating and cooling systems (inc. mini-splits and chillers)
• Smart and programmable thermostats*

• Electric heat pump water heaters
• Pool pumps, motors, and controls
• Low-flow faucet aerators and showerheads (electric heating only)
• ENERGY STAR-certified refrigerators, dishwashers, washers, and 

electric dryers
• Full replacement windows (glazing only does not qualify)*

• Electric vehicle chargers
• LED exit and open signs

DON’T LEAVE MONEY ON THE TABLE.

“PNM Multifamily “PNM Multifamily 
customers include customers include 

residential buildings residential buildings 
with five or more with five or more 
attached units as attached units as 
well as residential well as residential 

campuses with two or campuses with two or 
more buildings with more buildings with 

four or more units with four or more units with 
common walls within common walls within 

each building owned by each building owned by 
the same owner/s.”the same owner/s.”

*Renovation projects only.
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Earning a credential demonstrates your commitment to your career 
and gives you valuable insights and real-world skills you can use on 
the job. Credentials also validate your knowledge and skills, enhance 
your credibility, boost your confidence and earn you respect among 
clients and peers.

CREDENTIALS:

Certified Apartment Manager (CAM)
Whether you are a property manager or new to property manage-
ment, this course provides in-depth training and expertise just for 
you! Earning CAM credentials gives you the skills to increase your 
community's net operating income; the knowledge to effectively 
manage an apartment community; and most importantly, the ability to 
achieve your property owners’ investment goals. This CAM credential 
is available both in-person or online.

NAAEI also provides CAM Student Housing micro-credential online 
for CAM credential holders to learn about the distinct set of skills 
needed to manage student housing communities.

Certificate for Apartment Maintenance Technician (CAMT)
Maintenance expenses are the single largest controllable element 
in any operating budget. This course acts as an introduction for new 
maintenance professionals or as a refresher for the veteran em-
ployee, teaching what it takes to run a cost-effective maintenance 
program.

CAMT credential holders can further develop their maintenance 
knowledge online with two micro-credentials, CAMT+E that focuses 
on building energy efficiency and CAMT+L that concentrates on de-
veloping supervisory and leadership skills.

Certified Apartment Leasing Professional (CALP)
Leasing professionals are the first people prospective residents meet 
and are responsible for generating traffic, conducting leasing demon-
strations, overcoming objections and qualifying prospective residents. 
This program teaches all these skills and more.

Certified Apartment Portfolio Supervisor (CAPS)
This program’s curriculum emphasizes recruiting, retaining and 
engaging high-performing employees. You’ll also learn how to 
analyze and report property and portfolio financial results, conduct 
due diligence and community takeovers and oversee management 
agreements.

Specialist in Housing Credit Management (SHCM)
The Specialist in Housing Credit Management (SHCM) credential 
helps management professionals master the complex requirements 
of the Low-Income Tax Credit (LIHTC) program. Affordable housing 
managers will learn how to communicate LIHTC regulations and pro-
cesses, prepare for physical inspections, resolve noncompliance and 
manage documentation and recertification.

Credential for Green Property Management (CGPM)
The Credential for Green Property Management (CGPM) provides 
management companies and owners a mechanism for meeting initial 
and ongoing HUD Office of Affordable Preservation (OAHP) training 
commitments after opting for a green Mark-to-Market restructuring. It 
also benefits anyone employing Green Operations and Maintenance 
Practices. Credential holders learn the latest techniques and technol-
ogies to make cost-saving green improvements at properties.

Credential Holder Benefits
Gaining a credential through NAA not only gives you know-how, but 
many other perks as well:

Claim your digital badge! NAAEI credentials show your commitment 
to professional development. Before, you could only share your 
accomplishment with a small audience. Now, you can share if widely 
through social media, email, websites, and your digital resume using 
professional digital badges. You should have received and email from 
BadgeCert (you may have to check your spam folder for an email 
from certs@naahq.org) to claim your badge. If you did not receive the 
email from BadgeCert and need support, contact NAAEI for assis-
tance.

You will be included in the online NAAEI Credential Directory. Compa-
nies are increasingly checking credential/certificate status with NAAEI 
before promoting or hiring. In order to stay current with NAAEI, make 
sure that your contact information is correct.

Substantial savings on products and services that you use every day 
through NAA Member Savings Program.
Free resources to help you recruit and hire skilled talent, including: 
Apartment industry skill standards for Leasing Consultants, Mainte-
nance Technicians, Community Managers, and Portfolio Supervisors 
and The National Network Common Employability Skills and Work 
and Learn.

NAA Education Institute (NAAEI)

Scan code for more 
information:

NEW MEXICOApartment News
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Renters are growing at a rate three times faster than homebuyers.

The cost of owning a home is impacting the greater population. Redfin reports the number of 
renter households grew by 1.9% in the second quarter of 2024 compared to homeowners, who 
increased by 0.6%. According to the study, asking rents are up 23% from before the pandemic 
compared to mortgage payments, which are up 90%.

There are 45.2 million renter households and 86.3 million homeowner households in Q2. Rent-
er household growth peaked in the first quarter of 2024 at 2.8%. And this is the third straight 
quarter with renter households outpacing homeowners.

“The cost of both renting and buying a home has skyrocketed in recent years, but the afford-
ability crunch isn’t quite as severe in the rental market," said Redfin Senior Economist She-
haryar Bokhari in a release. "That’s because America has been building a lot of apartments to 
keep pace with robust demand from renters."

While renter households grew by 855,000 during the past year, so too has the construction of 
apartment communities. Multifamily housing units are being added at their second-fastest rate 
since 1994, with the first-fastest in Q1 2024.

At a local level, Los Angeles has the most renters with 53% of the market. San Diego is a close 
second with a 52.4% rentership rate, and New York City was the lone other rentership rent of at 
least 50%. Worcester, Mass., and North Port, Fla., were the metros with the highest homeown-
ership rate at more than 76%. The national average is 34.4% rentership rate and 65.6% home-
ownership rate.

National 
Renter 
Population 
Outpacing 
Homeowners

NEW MEXICOApartment News
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IF IT MATTERS TO 
YOU,
IT MATTERS
TO US.
We’re in the relentless pursuit of 

understanding and serving your needs. We 

promise to focus on what matters and go 

above and beyond everyday.

PEOPLE

Our team is built to serve you. 

You can depend on us and our 

industry expertise.

SERVICES

Let us do the work for you. 

Tailored renovations solutions, 

kitting, and fast, free delivery.*

SOLUTIONS

We’re investing in technology, tools, 

and resources to better serve your 

needs.

PRODUCTS

Our exclusive and national brand 

assortments are curated for the 

maintenance pro and your  specific 

needs.
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UPCOMING Events
As we head towards 2025, we finish off this year with two more signature events 

left on the AANM Calendar! We hope to see you there!

Take your membership to the max by becoming an event sponsor! Contact Jennifer Winters for 
information on available opportunities at Jennifer@aanm.org, or visit us at aanm.org.

Friday, October 11, 2024 | 12:00 PM - 5:00 PM
Revel Entertainment Center | 4720 Alexander Blvd., NE | Albuquerque, NM 87107

          This AANM event is a fun and unique opportunity for networking and good-hearted com-
petition.  Cornhole isn't just for tailgating. If you are unfamiliar, cornhole is a game in  which small bags filled with dried corn are 
tossed at a target consisting of an inclined wooden platform with a hole at one end. Each team member receives a food and 
drink voucher as part of the registration!

Friday, November 15, 2024 | 12:00 PM - 5:00 PM
Embassy Suites | 1000 Woodward Pl NE, Albuquerque, NM 87102

Every year, the AANM Charity Gala is your way to give back 
to the local community. This year is no different, as our 2024 
Charity Gala will benefit Los Ojos De La Familia this year!
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As a family owned business, we recognize the value of your business and understand the demand to complete work quickly, 
but also efficiently and to the highest quality.

PROUDLY SERVING THE Albuquerque AREA

AND BEYONDLOCALLY OWNED

office@propaintingsrvc.com
www.PROPAINTINGSRVC.com

505.582.7126
REQUEST A FREE ESTIMATE

Exterior and Interior Painting:
Multi-Housing - Commercial - Industrial

Stucco - Drywall – Countertop Resurfacing

10+ Yrs in the Industry

Trust the name that puts
quality and you first!

roofing
painting
stucco

COMMERciAL
RESIDENTIAL

FREE ESTIMATES

www.cliconstructions.com

Apartment
Renovation Specialists

505-910-4833

3136 Coors Blvd. NW
Albuquerque, NM 87120
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Karie Taylor 
Owner
Elevated Management Group

Aaron Bernabe
Senior Relationship Manager
WaFd Bank

Juan Olvera
Executive Director
Mesilla Valley Public 
Housing Authority

Gene Vance
Vance Law Firm

Sarah Raboff
NAI SunVista

Michelle Arnero
Multi-Family Sales Rep. 
Sherwin Williams

Jeff Lepori
Operations Manager
Direct Parking Services, LLC/
Firewatch NM

Ian Robertson
Director of Development
Titan Development

Steve Grant
Owner
Grant Properties, LLC

Samantha Boyette
Financial Analyst/Operations 
Manager
Yes, Housing Inc.

Debbie Davis
Chief Administrative Officer
Supportive Housing Coalition 
of New Mexico

Evan Sanderson
CEO
Duke City Property Investments

Thank you
BOARD OF DIRECTORS 2024

Theresa Kester
CPO, HCCP, NCPE
Property Supervisor
Monarch Properties Inc

As a board member and supporter of AANM, you have generously given your time to make tough decisions and act in 
the best interest of this organization. We appreciate you. Thank you, board members for bringing your passion, intellect, 
insight, experience and resources to the table. 
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Why Your Apartment Website Isn’t 
Ranking Higher on Google?

Are you frustrated because your multifamily website doesn't appear on page one of search results when you 
search for your apartment community's name? You're not alone.

Search engine optimization (SEO) is one of the most important aspects of any multifamily website, but it can 
be hard to understand why your website isn't appearing in the top search results. 

Unfortunately, many multifamily websites don't rank as well as they should because of poor SEO strategies 
or lack thereof. Let’s examine some common reasons why this might happen and how you can improve your 
SEO strategy to get better rankings.

Do you have relevant, unique content on your website?
One of the most important aspects of SEO is having relevant and unique content on your website. Search 
engines like Google use algorithms to determine if a website has quality, relevant information that users are 
looking for. If your website doesn't have enough content or isn't correctly optimized, it won't appear as high in 
search results as other websites with better SEO strategies.

Think about what your target audience is searching for. What questions are they asking? What are they 
researching? What are their biggest pain points and concerns? The answer to these questions is blog topics 
you should be writing about on your website! These blogs are not only relevant and helpful to your core 
demographic, but they can help increase your property’s ranking in Google search.

Do you have a backlinking strategy in place?
Another factor to consider is backlinks — links from other websites that point back to your multifamily website. 
The more quality backlinks you have pointing to your site, the higher it will rank in search engine results pages 
(SERPs). Good SEO practices can help build up these backlinks over time, but getting started can be difficult 
and time-consuming. 

Building organic backlinks is a slow but surefire way to boost SEO rankings, as search engines view these 
links as an endorsement of your website's credibility. Fortunately, there are ways to increase the number of 
organic backlinks pointing to your site without relying on paid services:

1  Utilize SEO-friendly content: SEO-friendly content will help increase organic backlinks to your website   
    by making it easier for other websites to link to you. Make sure the content on your multifamily web-   
    site is well written, relevant and includes keywords related to your apartment community's location or   
    services.

2  Reach out to other industry partners: Contacting industry partners such as local businesses or 
    organizations can be a great way to get quality backlinks pointing to your multifamily website. 
    Consider offering a free service or information in exchange for a link on their website; this shows that 
    you are an authority in the industry and increases the likelihood of them linking back to you.

3  Engage with other apartment communities: You can also reach out to other multifamily websites in 
    your area or around the country. Consider offering a guest blog post or start an SEO-friendly 
    discussion on social media. Building relationships with other multifamily websites could help increase 
    SEO rankings for your website over time.

Finally, SEO is an ongoing process. As search engine algorithms change and new websites are created 
daily, your SEO strategy may need to be frequently tweaked to keep up with the competition. Knowing what 
keywords you should target, having a well-structured website, and keeping track of analytics data will help 
you stay ahead of the game. 

By understanding why your multifamily website isn't showing up on page one of Google search results and 
taking steps to improve SEO, you can get better rankings and more organic traffic for your apartment com-
munity's website. Good SEO practices take time but can have huge, huge rewards in terms of more visibility 
for your business online. With a little effort and attention to detail, you can get the SEO results you're look-
ing for. 

Article by Ashley Tyndall is Director of Business Development for Criterion.B
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ENTER TO WIN
Up to $15,000 in prizes!

HOW TO BECOME A MAINTENANCE LEGEND
Hard work, dedication, and 3 easy steps can make you a Maintenance Legend!

Provide Your Info
Fill out our form with your name, address, affiliate association & more.

Tell Your Story
Tell us all about you or your Legend's actions and why they deserve to win.

Submit Your Photo(s)
Every maintenance pro deserves to be recognized.

The nominations are officially open for Season 2 of Maintenance Legends™! 
Just like last season, three winners will be selected each month for their tales of 
going above and beyond for their rental housing communities. At the end of the 
season, one Maintenance Legend will drive away with an amazing grand prize at 
Apartmentalize in Las Vegas!

What’s New in Season 2:
• Monthly Contests: There will be 8 monthly contests from August 2024 to March 2025.

• Blackout Period: A 2-day blackout period on the 21st and 22nd of each month before public voting opens on the 23rd    
  of each month. This will allow us to confirm all legends on the leaderboard are current members.

• Finalist Rewards: Each month, 8 finalists who are not selected as a monthly contest winner will receive a $100 gift   
  card. Please note individuals are only eligible for one gift card for the entirety of the season.

What Remains the Same:
Amazing Prize Packages: we’re kicking off the season with each August winner receiving two tickets to see The Eagles perform 
in Las Vegas and a $3,000 travel stipend! Stay tuned for details on future monthly prizes!

• Affiliate Monetary Contributions: will be distributed throughout the season 
  (please note an increase in nomination numbers).
• Affiliates larger than 75,000 units: Eligible for $2,000 with 15 member nominations* received over the season.
• Affiliates smaller than 75,000 units: Eligible for $1,000 with 10 member nominations* received over the season. 

         *Nominations can be submitted by association staff or by members directly.*

       • Education Grants: will be distributed throughout the season. You will be contacted if one of your members receives a    
         grant.
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PRESENTED BY: PRESENTING SPONSOR:

LEGENDS
M A I N T E N A N C E



6755 Academy Road NE, Suite B
Albuquerque, NM 87109

www.aanm.org

Third Generation NM 

Owned & Operated Since 1969 

Come visit your 

Nob Hill

neighborhood 

print experts.
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 printing@bpsabq.com |   www.bpsabq.com
4316 Silver Ave. SE  |  505.266.4011
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