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Step 1: Navigate to www.gracehillvision.com/visto

Step 2: Enter username and password.
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Step 3: When you land on your homepage you can review Visto updates and access your courses from
the bottom left corner if you would like. You can also access your courses by selecting the “My
Assignments” link.
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Step 4: Select the course you would like to take and click the link to the course.
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Step 5: All courses include an overview, course content, confirmation of completion and access to view
your course result (transcript). If you select the Table of Contents you will see each of these pieces laid

out in one view

e The course overview explains the details of the course

e The content is the actual course that you will take
e Confirmation of completion is a simple acknowledgement that you viewed and completed the

content
e The course result is the actual transcript that shows the progress you made on that course.

# MyHome > NALP: The Sales Proc... . Ghaa Test »
- t -~
Content Quizzes Grades
aQ Table of Contents & Print
R Bockmarks Expand All | Collapsa Al
=
-
Course Schedule 100% 3 of 3 fopics complete
iS Table of Contents L NALP: The Sales Process and Building Relationships Overview
MALP: The Sales (/]
Efccead and Buldyg '_ MALP: The Sales Process and Building -

Relationships Overvi
e Y Relationships Overview

Content Module 0

View My Course Result
Content Module

The Sales Process and Building Relationships (/]

7 &A g i

A My Home  NALP: The Sales Proc... = % [ chaaTest -

i= Table of Contents /] MNALP: The Sales Process and Building Relationships Overview
NALP: The Sales /]
Process and Buliding .‘_‘ MALP: The Sales Process and Building i I

tionshi i
fislationship CuistvEn. Relationships Overview

Content Module /]

View My Course Result
Content Module

The Sales Process and Building Relationships []

7| Confirmation & Acknowledgement

View My Course Result

% understanding "View My Course Result”™ =

; Click here to view your transcript




NATIONAL APARTMENT ASSOCIATION

VISTO Tutorial

Step 6: Select the overview page, read the contents and then select the right arrow to confirm the

overview.
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foundations of relationship selling and the Hours:

importance of problem-solving throughout the sales

process. This course covers a number of key sales []j Click the "Next” arrow to go back to the Table df
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Step 7: You will navigate to the content of the course. Select the course and complete all steps of the

course.

& My Home > NALP: The Sales Proc... = F . Ghga Test «

visto

Content Quizzes Grades

a The Sales Process anhd Building Relationships & Print
W Bookmarks
[ C Vi J
== Course Schedule ! 100 % 1 of 1 topics complete
“'_ THE SALES PROCESS AND BUILDING o v
i= Table of Contents [/] RELATIONSHIPS
NALP: The Sales (V]

Process and Bullding
Relationships Overview

Content Module 0
The Sales Process (]
and Buliding
Relationships

View My Course Result



NATIONAL APARTMENT ASSOCIATION

VISTO Tutorial

Step 8: The course will launch. Take the course and select “Next” to get to the next page. When all pages
are complete select “Exit Course” to leave the course.
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her report when she could, but correctly prioritized tasks that came in—emailing back toa
prospective resident, interrupting that email to answer a call that came in, and working with
acurrent resident

Step 9: When you are finished you will land back on the content module section of the course. You then
select the “Confirmation and Acknolwedgement” link to verify that you completed the course.
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Step 10:

Select “Start Quiz”.
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Step 11:

Select “I viewed it” and save.
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Step 12:

Select “Go to Submit Quiz”

‘Question 1 Saved
Go o Submit Quiz

« .

Step 13:

Select “Yes, submit quiz”

Confirmation
@ GQuiz Submission

You are about to submit your quiz, after which you
will not be able to return to the quiz.
Are you sure that you want to submit the quiz?

No, don't submit quiz
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Attempt 2
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Submission View

Your quiz has been submitied successiully.

Attempt Score: 100 %
Overall Grade (highest atiempt): 100 %
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Step 14:

You will then be able to view your transcript. Select “Click here to view your transcript”.
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Step 15:

You can print and email your transcripts as needed.

“ C & Secure  https//www.gratehillvision.com/learning o

My Achievemfents

& Print Transcript Email Transcript

COMHALP

NALP Onlina B compieted 01252017 E m
NALP Markal Survey & Complated 01/2412017 @
NALP- Effactively Meeling the Meeds of Gurent Residents B compileted 012412017
NALP: The Sales Process and Bullding Redationships B Compieted 012472017 (—-?-«j
MALP: Relevant Laws and How to Apply Them & 100% o1/242017 @ a
NALP: Why Your Compatition Mattars 8 complated DRZ4201T
WALP: Marketing and Maintaining Your Commumity @ Compileted 0172412017 @ E
NALP Onling @ completed 0172412017 @ E
NALP:. Bringing in New Residents: Be Prepared ® 100% 01242017 rﬁ] -

000000000



