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Swift Bunny offers a suite of multifamily-specific talent management solutions. Ingage by Swift Bunny™ is the apartment industry’s first 
employee lifecycle feedback system. Inquire by Swift Bunny™ is a flexible and user-friendly custom survey solution for collecting 
employees’ opinions and feedback. Focusing on the issues that matter most to team members 
can improve satisfaction, retention, and performance. Visit swiftbunny.com to learn more. 

About Swift Bunny

Mark is the President of Plus One Consulting, Inc. and founder of Service Team Training and maintenance videos.com. He is a national 
speaker and a leading resource in the field of service team development and training. His certifications include, CAPS, CAMT I, CAMTII, 
CPO, CPO Instructor with the NSPF, EPA proctor for the NEW 608 certification as well as all HVAC Excellence courses. Mark is also a NAAEI 
Instructor and worked on the development of the new CAMT program.

About Service Team Training

• Current Residents
• Event Workers
• Veterans

• Airports
• Port Authority
• Railroad
• Shipyards

GROUPS
• Amusements Parks
• Botanical Gardens
• Casinos
• Commercial Buildings
• Equipment Rental 

Facilities
• Home Improvement 

Stores
• Industrial Complexes
• Major Retail Stores 
• Shopping Malls
• Sports Stadiums
• Universities
• Warehouses

• Asphalt
• Carpentry
• Cleaners
• Concrete
• Drywall 
• Fabricators
• Landscapers
• Painters
• Roofing
• Trucking
• Welders

• Automotive Repair
• Care Centers
• Construction
• Cruise Lines 
• Factories
• Hotels
• Movers
• Nurseries
• Restaurants
• Schools
• Transportation
• Water Treatment

INDUSTRIAL

INDUSTRIES TRADES

VENUES

Mark Cukro
serviceteamtraining.com


