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AANC Updates: 
• Displaced Residents: AANC has tracked 145 properties offering available units for 

displaced residents, which will be shared with the state. While this is our current 
capacity, we’re exploring additional avenues for support through NAA, such as system-
wide help via platforms like Apartments.com. NChousingsearch.org is another 
resource under consideration, though the timeline for its functionality is still unclear. 

• Hatching Hope: Volunteers from Hatching Hope organized supplies at Chadwell 
Supply in Charlotte. Deliveries are planned for today and tomorrow in affected areas. 

 
Bryan Holladay (AAWNC) Update: 
• Water Crisis: The primary concern remains the water situation, particularly at the 

Swannanoa plant, which is in poor condition. Bryan is collaborating with government 
officials and comparing maps from Senator Tom Tillis to assess long-term needs. 

• Electricity: Repairs are underway on most power lines. Temporary solutions are being 
implemented for remote areas. 

• Daily Industry Call: The BEOC has been hosting daily industry-wide calls that have 
proven invaluable. Sarah, Jon, and Bryan participate, ensuring the apartment industry is 
well-represented.  

• Additional Info: Retail stores are gradually reopening, credit card systems are 
functioning again, and drones are delivering medication to reopening pharmacies and 
doctor’s offices. 

• Assessment & Resources: The AAWNC is currently assessing property needs, 
including sourcing portable showers. Some properties also require water for heating. If 
you encounter the word “eviction”, please notify Bryan immediately as this issue is 
being inaccurately discussed in some circles. 

• AAWNC Certificate: AAWNC has secured a certificate allowing properties and 
suppliers to deliver necessary supplies to affected areas. This certificate can also be 
used for other properties in need. 

 
Staffing & Mental Health: 
• Amanda Williams (BSC Holdings): Amanda raised concerns about the mental health 

of both community staff and residents, who are growing restless without work or school 
routines. How can AANC support staff with mental health resources during this time? 

• Mental Health Resources: Susan Passmore noted that NAA had a mental health 
resource page for staff and residents during COVID.  
Mental Health Resources | National Apartment Association 

 
Updates from Effected Communities: 
• Burkely Communities (Tim): Tim mentioned Ashevillerelief.com, a crowdsourced 

website providing information on showers and other resources. Additionally, they are in 
need of portable jugs for potable water and are using campers for bathrooms. 

• Willow Ridge Apartments (Ben): Ben is struggling with assessing units individually and 
even finding access to a printer for distributing flyers to residents. Sabra, with property 
in West Asheville, has offered her printer for Ben’s use and has already distributed 
signage for residents. 

• Greystar (Hannah): Greystar has partnered with third-party companies to help clean 
out fridges and turn off breakers in unoccupied units. 

 

https://www.naahq.org/


PTAA ASK: 
• PTAA Supply Drive: PTAA’s upcoming trade show will include a supply drive. They are 

requesting an up-to-date list of needed items, which Ben (Executive Director) is 
coordinating. 

 
Legal Concerns: 
• Legal Webinar: AANC is partnering with Loebsack & Brownlee to host a webinar soon 

to address these issues. More info coming. 
 

Next Steps:  
• Jon will centralize property needs and resource requests for easy access.  
• An email will be sent out to gather updates on properties from group members. 

 


