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' STRENGTHENING A VIRTUAL COMMUNITY
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Outreach Marketing

%

NAVIGATING
THIS NEW Resident Engagement and
“VIRTUAL” Events
WORLD

Social Media



OUTREACH
MARKETING

How does this relate to
“Building a Virtual
Community”?

Win/Win
Get out there

Volunteering




IDEA POP CARD!

How do I build an outreach network?
o Pull a resident demographics report
» Business card bowl

. Blity marketing

. Ask Marketing Department about your

community area major employers



EXAMPLE POP CARD!

Breakfast for your
employer

Outreach
Boxes |

E
5
E
2
=

Volunteer &
Giveback Outreach

-




Outreach Marketing

NAVIGATING
THIS NEW Resident Engagement and
“VIRTUAL” Events
WORLD ﬁ

Social Media



RESIDENT ENGAGEMENT \ ,

& EVENTS \ /

- Get to know your residents

N —
. Latest trends \ |
- Have fun!!! ?"‘L
. Remain Consistent “"‘”
- Outside of the box mixed with a little g
—

inside the box.

. Events don’t have to be actual “events”




SPICE IT UP! KEEP IT FRESH! OUTSIDE
THE BOX WITH A LITTLE INSIDE THE BOX!




FOOD TRUCK SCHEDULE

Check out which food trucks will be visiting our communicy!

VIRTUAL FITNESS CLASSES & MORE!

SOLAINTY

LUCENT STATION

CHILE
CON
QUESADIL

Over 40 Classes Hosted Throughout
the Month
Join us online for new and
interactive experiences,
complimentary for all residents!

N5 STAT\DN

PLEASE VISIT
ONLINE.FITCASA.COM/#WEBINARS

SOLANA




PRE-COVID
CAN’T WAITTO GET BACKTO IT!

FOIgg RESIDENT
.:STATIQN_ APPRECIATION

Swoet Treat Door To Door Delivery
Thursday!
Thursday June 6th

Yappy Hour & Puppy Pools!
Come down for an hour of fun for our furry neighbors,
pet prizes, puppy pools and Giveaways from Kriser's &
Happy Bubbles, Every pet leaves with a Goody Bag.
Wednesday June 12th 6pm-Tpm

Bagel Breakfast Bar

Come down and grab bagels, fruit and juice.

Friday June 21st... Starts at Tam.

Join us for FLOAT IN MOVIE NIGHT! We will set up
a projector sereen & concession stand at the pool,
Bring your floaties & your own beverage.

The G




ENGAGEMENT IS MORE THAN EVENTS!







Outreach Marketing

NAVIGATING
THIS NEW Resident Engagement and
“VIRTUAL” Events
WORLD

Social Media



SOCIAL MEDIA

. Drive the “likes” Drive the traffic!

. Stay consistent! )
g) Like

- Don’t just post to post, Post with the
thought of engagement & interaction!



I : — R 5 Solana Fitzsimons Apartments is at Solana Fitzsimons

Apartments.
S 1{' S R gjbllshec by Tracie Mission Rock @ - June 25, 2020 - Denver, CO -
°
e le tatlons Put your hoopin’ skills to the challenge!!! @ Solana’s Shoot your Shot
Free Throw Challenge! @ If you're looking to move, then there's a
twist! Each basket wins! #SolanaCommunities #SolanaStapleton

- Set up selfie stations along the tour path A sl

- Tag community & ask for the #

- Snapshot contests
- Basketball
- Cornhole

. Pop a Balloon for a prize |

Creek - HOME

ONE YEAR MEMBERSHIP TO THE MUSEUM OF CONTEMPORARY ART!
o the instuctions below 1o enter between MAY 15 and JUNE 0™

- Home Run derby

)
73

(1
1 R
A




Food Truck ALERT! Who's ready?!? Barrett & Pratt Provisions will be

pulling up to the Solana Stapleton/ Fitzsimons food truck promenade
on Thursday for Dinner! Meet us at the front lawn!

Solana Fitzsimons Apartments Encore Evans Station Encore Evans Station

Published by Tracie Mission Rock @ - October 7, 2020 - @ 50-Q Published by Agorapulse @ - 2d - @
Congrats to Megan L. for winning the Joke Contest! Enjoy your case of
toilet paper and rubber chicken!

Cornhole is here!!!! Bring on the Cornhole Games.... Solana Fitz style!

Reminder: We have a 10% discount for residents over at Joy Hill Pizza!
B #EncoreEvansStation https://www.joyhilldenver.com/

Natural wines, local beer § spirits H w‘ Il I Rooftop pasio with mountain vews
w : w

L
w /)

WOOD FIRED SOURDOUGH PI22A
USE CODE: ENCOREEVANS FOR 10% OFF
' Order online or moke reservations:
b‘,o Bob Rebello, Shayna Maxson and 1 other

www.joyhilldenver.com  frumy mies Cokrads grow
(303) 954-8784 R

oY Like () Comment £ Share



i Hand on heart, are you wearing PJs right now?
Jain at
slido.co! Hliterally took them off a minute ago
#Meatin & & F 55 Fsrssss)

Send out Polls!
(slido.com &

pollseverywhere.com)

Resident Event Calendar events and Schedule Social Media
checklists reminders posts

Follow other :
There are free o Have marketing
: departments make

resources out there .
(Pinterest, Canva breweries, ditable fl
’ ’ marketplaces, etc. for you cditable TIyets

iMovie) ideas for “WOW” events




INNOV

LEVERAGING
GR8 IDEAS!

Heather Erickson

Property Manager
Portola at SouthGlenn
Avenue 5 Residential




PORTOLA

SOUTHGLENN APARTMENTS

Improving Resident
Retention

Within a COVID world



portolaatsouthglenn
The Portola at Southglenn

Social Media b shocel SR

i 1
* A FREE and easy way to engage with o rryfrlend

future and current residents!

 What do | even post about?
* Resident events

* Leasing specials — pics and videos of
vacant apartments

* Highlight unique features of the
property

* Updates about the property

Qv W

# Liked by westwardheights and 5 others
portolaatsouthglenn Did you know all new
move-ins receive a special gift for their furry
cat or dog as a welcome gift to Portola?!? Here
at Portola your pets are just as important as
you so we want them to feel welcomed in their

* Posting often with engaging content will

organically create a following and a new home!
sense of community within your Ly sua o chte
el g i
property ’
Qv R
* Don’t forget to keep you postings neutral Liked by mezzluxury and 6 others
ey portolaatsouthglenn Don't forget to join us at
d nd pOS|t|Ve. Indulge Bistro & Wine Bar this upcoming

Monday from 6pm to 8pm. Enjoy a couple
glasses of vino and tasty appetizers on us. @
Don't forget to bring your Portola keychain for
entry, see you all there!



Resident Events

e What events work?

* Ask your residents! Create a quick
survey you can send in an email
blast to hear directly from them!

* Once you find something that is a
success, keep doing it. You don’t
need to keep reinviting the wheel.
Consistency is the key for great
turn outs.

* Tips for success:

* Make sure employees attend as
this helps to gage the success and
will improve resident relations

* Promote, promote, promote

* Email blasts, flyers around the
property, verbally remind .
residents, and post on social media

* Build relationships with nearby
restaurants, coffee shops, etc.

* They can host events or assist with
onsite events

* Potentially provide discounts on
services in exchange for free
advertisement

%, 7

it R
O 0y 557918, 000 N
.

#THEPORTOLALIFECO

TTTTTTTTTTTTTTTTTT

COMPLIMENTARY
TREATS!

<
HEA\/EN

2
PORTOLA

oooooooooooooooo

#THEPORTOLALIFECO
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Resident Events (pt.2)

 What about events with social
distancing in mind?
 Host virtual events ie. Crafts &
Cocktails — provide supplies and
link to a tutorial led video or

host your own zoom party for
added engagement!

* Virtual bingo — Daily interaction
with social media platforms for
change to win prizes

* Grab-N-Go events — Pre-
wrapped food/drinks that
allows residents to come and
go as they please while
maintaining their distance

VIRTUATL
' X * &
> JANUARY 15TH/I"6:30PM

POQRTOLA

i =)
A —

PORTOLA

NNNNNNNNNNNNNNNNNNNN

NATIONAL
RED WINE
DAY

Stop by our Lobby for a
complimentary glass of wine to
celebrate National Red Wine Day!

Friday, August 28th | 3-6PM
**ID's & Mask Required**

#THEPORTOLALIFECO

N\
e =T
- - . . -

4



Why Have Events in The First Place?

* The obvious; create a sense of community

* Secondly, get to know residents on a personal basis
* This makes it easier to ask for those positive online reviews
* Get ahead of any problems before they become unmanageable since residents will feel like they have a repo with staff

* Finally, helps residents maintain social interactions during these difficult times




-~ INNUV

Lifestyle Coordinator . LEVERAGING
Vita Littleton ) GR§ IDEAS!
Zocalo Community |

Development
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You've Got Mail

* Hard copies
* Door to door delivery
* Vita Insiders

* Step-by-Step Zoom Instructions — ——T |
* Coloring, Quotes, Word Searches f N |l B A

oomi




Virtual Challenge

- |bIngo) Game
T A 0o

Take a video of Learn a new

ou performing a . ;
gidd?n talent (?e Knows what hlStonc.aI fatct
; i i about Littleton,

luten free
' R . be ready to

.Kes dulcimer

ou love about
ita/what Vita
means to you

Skate City Uttleton
-

Frans outes:

;. y:a :o::m:\lei?mrzl 3 zf:a:olshou\;l;vP;a!te Mary Carter Trail pICk one resident Ism a prOUd
A itato e Melting Pol 9 ita to the Windermere . -
: : inc Wi from the directory Tag yourself in
3. Vita to Sterne Park 8. Vita to the Gravinos windows . . . . | : .
il o = that vou aren'tas | Liked a Vita Vita Resident! & Bl Loved a Vita

. Vita to South Metro Fire Station 1

Vita to Arapahoe county plaza s



Creativity and Normalcy

* Veteran’s Day
* Hamilton on Disney Comes to Vita live

» Zocalo Zoom Offerings



Zoom Your Room

A Vita Resident Showcase

Tuesdays in June
2:30 p.m.
Meeting ID:
791 406 9142

This new event is a true success and will
continue into June! Take a tour of your
neighbor’'s home. See the different
floorplans and designs of Vita.

This hour is designated for Vita residents
to have a chance to share their homes with
their Vita family. It could also be your
chance to see a different floorplan, attain
new spring cleaning ideas, or learn some
feng shui rearrangements.

Would you like to participate and share
your home? If so, contact Amy at

vitalifestyles@zocalodevelopment.com

#SneakAPeek #SuccessfulAging

N\
vele~

Resident Empowerment

e Sharing their skills, talents, passions

e Sharing their homes through Zoom your Room



. &
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nelWinneriE: =

: Cannen'Ball'Contes
pecial THANIQOUIBAII those who participated to make this event fun!

Th e G reat  2"d Anniversary Party

Cannon Ball Contest
OUtd OO0IS  Vita Time Capsule

Christmas Caroling Balcony Serenade in Red Truck Sleigh

 Summer Nights Concert Series



Vita Cares
Team

» The Vita Cares Team is a resident led
volunteer group formed by and
managed by the Vita Littleton
residents. The goal of the Vita Cares
team is to build a true sense of
community where residents, live, work

and play!




Thank You ™\
for your hard work and P\

Vt\’g dedicatio:rt(:; ::tlls VEITE
Vita Cares Team Creates
Homemade Mask FREE for their neighbors!

Special THANKS to those sewing the masks, providing materials to create the masks,
those involved with the coordination of distribution.

» Rita Grover : Al
o Jeanette Tuggle ' &\
...... : ! 24

Food Donated 1
’ .

Back 9 Minature Golf

Re:Visio? Fundraiser
3 Donations




e __ Sy

S3100 and over 15 boxes of food

©
O
CULTIVATING THRIVING & VIBRANT COMMUNITIES




Things we never though we'd do

‘Readers

;}f“ Theater

Balcony BINGO




Things that did not work well

VITA-gether

N ot et s O

Name:
N "
. Phone:
.‘\

— ~=wwg
:_:'ICOVID: Circle all that apply

| am willing to meet in person with a mask on.
| Y' | am willing to meet over the phone.

! | am willing to meet virtually. (Zoom, FaceTime)
A EEEEEsSs————

Circle all that apply
Who | want to meet-up with:
= Male Female Either/Or

Check all that apply:
{ D Music

D Movies

D Wine/Beer/Spirits

D Games (cards, board, etc.)

' D Sports (watch, talk about...)

l:] Arts (create,watch, etc.)

D Crafts (quilt, sew, etc.)

D Travel
D Photography
D Foodie (cook, dine, etc.)

D Meet other pet parents

VITA-gether o
Flndlng New Ways to c

Oonne
The project oX

:qonl Is tor you to team y
i Neighborg Who share s
erests or hobbles s

H.ﬂhll_nm.‘.
*Answer the
* Return the

Questions LTI ™

SII'V'y t
“Olnllonll'r..,,, ; the vita office.

on the 15¢h, A hard co
duuund to your door.

:j D Biking

// D Walk/Running

{

/,
//

N

/

20

& Mn

o o I
Psd__ Vil
142 &'ﬂﬁn&\ q;‘

A




Local
business
relationships




"THANK YOU




o
.
.
-
.
.
.
.
.
.

».- \
e

Y

\\'/ Yaordi Voyager -Q Yaordi Breeze




"THANK YOU
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"THANK YOU




