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Events

Social Media



OUTREACH
MARKETING

• How does this relate to 
“Building a Virtual 
Community”?

• Win/Win

• Get out there

• Volunteering



IDEA POP CARD!  

How do I build an outreach network?

• Pull a resident demographics report

• Business card bowl 

• Blitz marketing

• Ask Marketing Department about your 
community area major employers



EXAMPLE POP CARD!
Breakfast for your 
employer

Outreach 
Boxes

Adopt a Pet 
Day

Volunteer & 
Giveback Outreach
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RESIDENT ENGAGEMENT 
& EVENTS

• Get to know your residents

• Latest trends

• Have fun!!!

• Remain Consistent

• Outside of the box mixed with a little 
inside the box.

• Events don’t have to be actual “events”



SPICE IT UP!  KEEP IT FRESH!  OUTSIDE 
THE BOX WITH A LITTLE INSIDE THE BOX!





PRE-COVID
CAN’T WAIT TO GET BACK TO IT!



ENGAGEMENT IS MORE THAN EVENTS!



GET THE RESIDENTS INVOLVED WITH 
SOME OF THE ENGAGEMENT!
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SOCIAL MEDIA

• INVITE EVERYONE!!!!!!!

• Drive the “likes” Drive the traffic!

• Stay consistent!

• Don’t just post to post, Post with the 
thought of engagement & interaction!



TOURS

• Selfie Stations
• Set up selfie stations along the tour path

• Tag community & ask for the #

• Snapshot contests
• Basketball

• Cornhole

• Pop a Balloon for a prize

• Home Run derby



RESIDENTS

• Make it a community resource for up-to-date 
events

• USE THAT OUTREACH!!!

• Post contests, polls, photos of the resident 
events



TIPS AND TRICKS

Resident Event 
checklists

Calendar events and 
reminders

Schedule Social Media 
posts 

Send out Polls!  
(slido.com & 

pollseverywhere.com)

There are free 
resources out there 
(Pinterest, Canva, 

iMovie)

Follow other 
communities, 

breweries, 
marketplaces, etc. for 

ideas

Have marketing 
departments make 
you editable flyers 
for “WOW” events





Improving Resident 
Retention

Within a COVID world



Social Media
• A FREE and easy way to engage with 

future and current residents!

• What do I even post about?

• Resident events

• Leasing specials – pics and videos of 
vacant apartments

• Highlight unique features of the 
property

• Updates about the property

• Posting often with engaging content will 
organically create a following and a 
sense of community within your 
property

• Don’t forget to keep you postings neutral 
and positive. 



Resident Events
• What events work?

• Ask your residents! Create a quick 
survey you can send in an email 
blast to hear directly from them!

• Once you find something that is a 
success, keep doing it. You don’t 
need to keep reinviting the wheel. 
Consistency is the key for great 
turn outs.

• Tips for success:
• Make sure employees attend as 

this helps to gage the success and 
will improve resident relations

• Promote, promote, promote
• Email blasts, flyers around the 

property, verbally remind 
residents, and post on social media

• Build relationships with nearby 
restaurants, coffee shops, etc. 

• They can host events or assist with 
onsite events

• Potentially provide discounts on 
services in exchange for free 
advertisement



Resident Events (pt.2)

• What about events with social 
distancing in mind?
• Host virtual events ie. Crafts & 

Cocktails – provide supplies and 
link to a tutorial led video or 
host your own zoom party for 
added engagement! 

• Virtual bingo – Daily interaction 
with social media platforms for 
change to win prizes

• Grab-N-Go events – Pre-
wrapped food/drinks that 
allows residents to come and 
go as they please while 
maintaining their distance   



Why Have Events in The First Place?
• The obvious; create a sense of community

• Secondly, get to know residents on a personal basis
• This makes it easier to ask for those positive online reviews
• Get ahead of any problems before they become unmanageable since residents will feel like they have a repo with staff

• Finally, helps residents maintain social interactions during these difficult times







You’ve Got Mail

• Hard copies

• Door to door delivery

• Vita Insiders

• Step-by-Step Zoom Instructions

• Coloring, Quotes, Word Searches



Contests!



Creativity and Normalcy 
• Veteran’s Day

• Hamilton on Disney Comes to Vita live

• Zocalo Zoom Offerings



Resident Empowerment

• Sharing their skills, talents, passions

• Sharing their homes through  Zoom your Room



The Great 
Outdoors

• 2nd Anniversary Party
• Cannon Ball Contest

• Vita Time Capsule

• Christmas Caroling Balcony Serenade in Red Truck Sleigh

• Summer Nights Concert Series



Vita Cares 
Team

• The Vita Cares Team is a resident led 
volunteer group formed by and 
managed by the Vita Littleton 
residents.  The goal of the Vita Cares 
team is to build a true sense of 
community where residents, live, work 
and play!



2nd Annual Tamale Fundraiser



$3100 and over 15 boxes of food



Things we never though we’d do

Balcony BINGO

Readers

Theater



Things that did not work well



Local 
business 
relationships
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