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Fred Schmid, 75 Years Of Service!

For all your appliance replacement needs, you can count on Fred Schmid's
both now and in the future. Thank you for your

patronage over the past 75 years!

COMMERCIAL SALES DIVISION

For Further Information Contact:

Fred Schmid Commercial Sales
2405 W. 5th Avenue ¢ Phone 623-6135

PRESIDENT’S MESSAGE .

TOGETHER WE CAN
MAKE THE DIFFERENCE

Dennis Malone
President
Apartment Association
of Metro Denver

In my last message I covered the Habit-
ability Bill that was being pushed by Denver
City Councilman, Sam Sandos. Atthe time
of the message, Mr. Sandos and his sup-
porters were trying to get enough sig-
natures on a petition that would have
forced the issue to be put on the May elec-
tion ballot. Fortunately, the petition drive
was not successful and the issue will not
be on the ballot. A statement by one of
Sandos’' supporters said that “apparently
the interest in the issue just wasn't there.”
I believe that the problems I noted in the
previous message might have also had
something to do with it.

This is all worth noting since, unfortun-
ately, the State legislature has decided to try
Senate Bill 133, which is aLandlord-Tenant
bill.

We understand the intent that its spon-
sor, Senator Sally Hopper, had when she
originally set out to draft the bill. It was
simply aimed at insuring that renters were
provided the essential services of heat, hot
and cold running water, and the availability
of electricity and/or gas. These are services
that the majority of owner/operators think
of as “standard services” and should not
have created any problem. What is un-
fortunate about this bill is in the remedies
that could be used if such services were not
provided. The original intentions came
out muddied and what we now must do is
object to the ambiguities and inconsis-

stancies of the language used in the draft-
ing of the bill. The bill as it now stands is dif-
ficult to interpret and the intent of the bill in
several areas is very likely to lead to mis-
representation and unscrupulous actions
by those interested in taking advantage of
a situation.

We see this bill as actually leading to
more confrontations and additional court
cases than ever. In some cases the bill, as
drafted, even attempts to change or alter
current statutes regarding eviction pro-
ceedings and security deposit law.

It is unfortunate that the good owners/
operators are always bunched together
with the very small minority slumlords who
keep ripping everyone off. Whether we like
it or not, this type of pigeon-holing will be
around for some time. Our only alternative
isto stand together professionally and work
for fair legislation and for all of us to make
sure that our efforts are 110 percent in pro-
viding quality rental housing for the State
and the nation as a whole.

Together we can make the difference!

Until next month!

Dennis Malone,
President AAMD

H. A. C. Co.

— since 1979 —

COMPUTERIZED
TENANT ENERGY
BILLING
INDIVIDUALLY
METERED OR R.UBSS.
($1.20 Per unit)

BILLING OPTIONS —
Customized to your needs,
® I[ndividual mailing
® Collection and Record Keeping
@ Resident Public Relations Program
® Other Charges Shown:
Rent
Parking
Trash etc.

INDIVIDUAL METERING
SYSTEMS —
(from $70 per unit, installed)
® Sales ® Service

H.A.C. Co.
P.O. Box 5068
Arvada, CO 80003-0068
(303) 422-5983

The Service
Oriented Company

Specializing In
Roof Repairs

Licensed ¢ Insured

1260 S. Inca Street
Denver, CO 80223

Jack (the roofer) Luscombe
(303) 744-3064
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ON THE COVER: Getting help
from their ““friends” are (l. tor.) Carol
Levey, Barbara Tyler and Susan Mis-
mash, ready to *“Blast Off”’ to the big
Apartment Wars kick-off party.

Parkway, Suite 250, Englewood, CO 80111, (303)779-1015. Photo by Mildred Evans.
DEPARTMENTS APARTMENT ASSOCIATION

OF METRO DENVER
650 S. Cherry, #635, Denver, CO 80222
(303) 329-3300

Affiliated with Colorado and National Apartment Associations and the
Denver, Aurora and Metro-North Chambers of Commerce.
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No one ies to be
“nickel and dimed” to death...

. . .especially your residents.

Stop and think—you’ve invested thou-
sands of dollars in the amenities for your
building. And you don’t want to diminish
their goodwill value by trying to turn your
coin-operated washers and dryers into slot
machines.

At Web, we believe the laundry room
is an amenity, not a profit center. And ame-
nities like this help raise the image of your
building. They’re paid for by
an increased occupancy rate,
higher resident loyalty and the
higher rents that they help
generate.

And that’s where Web can

help. In the last 40 years, Web Service
Company has become the nation’s largest
independent supplier of coin laundry service.
We credit our growth to the fact that Web
responds to your needs, and to the needs
of your residents. For example, our machines
are of the highest quality. They’re energy
efficient. Plus, our usage rates won'’t put the
pinch on your resident’s budget. And if
there’s ever a problem, Web delivers prompt,
w0 precise service, too.

So call Web today and
discover how we can help you
keep your laundry prices
low...and your resident
morale high!

Build Profitability

APARTMENT COIN LAUNDRY SYSTEMS The Web Way

DENVER

303/428-3311




UNITY: THE ONLY WAY

uring my army days, my infantry

company's crest bore the words

“Strength In Unity.” Overa period
of time, the slogan “Strength In Unity,”
came to mean much more than just words.
In the beginning, the major concern of the
members of that infantry unit was looking
outfor number one, but as time passed, our
survival depended greatly on our ability to
be solidified into a unitlooking out for each-
other's well being.

[ see many parallels with those days and
the tough economic times presently being
experienced in the apartment industry. In
this type of market, it is common to hear
owners complaining about the high vacancy
rate or see managers upset because they
lost an existing resident to the competitor
across the street. Suppliers are directly
affected by these factors which result in
cash flow problems. As our marketplace
has become a true survival-of-the-fittest
situation, we've observed the uniting of the
apartment industry. ‘

Recently AAMD completed its “Together
We Organize" membership campaign un-
der the leadership of Scot Sellers, partner
in Lincoln Property Company. The very
successful membership recruitment is a
prime example of the true unity and com-
mitment found in the apartment industry
today. During these trying economic times
it would be easy for our AAMD members to
say their time is too valuable to be involved
and they must concentrate all their efforts

Manuel (Manny) R. High
Executive Vice President
Apartment Association of Metro Denver

toward leasing apartments, retaining res-
idents and collecting outstanding invoices.
But instead of giving in to this negative,
separatist attitude, these AAMD members,
many of whom are competitors in the apart-
ment industry, have united to expand the
AAMD ranks. Thanks to Scot Sellers’ lead-
ership, over twenty owner members fielded
teams for this industry-strengthening effort
Both suppliers and owners worked side-by-
side to recruit over 75 new owner mem-
bers. These new members help make
AAMD more representative of the total
marketplace and increase its influence in
the political arena as well as the entire com-
munity. During these challenging times itis
important that everyone deriving his living
from the apartment industry is a member

of the Apartment Association of Metro
Denver. Theodore Roosevelt once said,

“Every man owes a part of his
time and money to the business
or industry in which he is engaged.
No man has the moral right to
withhold his support from an
organization that is striving to
improve conditions within his sphere.”

Itis truly exciting to witness the unity and
commitment toward working together for
the survival that has evolved from these
stressful times. The members of AAMD
should be commended for their tireless
efforts that are continuing to unify our
apartment industry. AAMD members are
definitely putting true meaning in the slo-
gan “Stength In Unity.”

— Manuel R. High, CAE
Executive Vice President, AAMD

® Snow Removal

GREEN VALLEY
LANDSCAPING

COMPLETE LANDSCAPE SERVICE
RESIDENTIAL - COMMERCIAL

® Custom Design & Installation
® Sprinkler Systems

® Lawn Maintenance

® Tree and Shrub Trimming

232-7730
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A good laundry With features like
facility is much more S these: Special coin
than just a collection vaults and locks. Bond-
of washers and dryers. ed collection personnel.
[t's a profit-making Fast, accurate computer-
business with built-in based accounting. Radio-
safeguards. dispatched maintenance
We know, because Auto- e 1 [Koey & Lol il
matic Laundry Company RS
has been developing newer But why not get the full story
and better ways to protect on how an industry leader can
our customers’ profits improve your profit picture? Call
for almost forty years. How? Automatic Laundry for complete datails.

.——d-l
<

Serving The Apartment Industry Since 1947

automatic laundry company

371-9274 - Outside The Denver Metro Area:1-800-332-0149
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SCHEDULE OF EVENTS/APRIL

SPECIAL EVENTS

Kick-Off Party for Seminar
Mount Vernon Country Club
DJ and Dancing

April 23

Cocktails — 6:30

Dinner — 7:30

Good Friday
Office Closed 1/2 Day
April 17

Happy Easter ! 1 !
April 19

BOARD MEETINGS

Managers Board Mtg.
AAMD Office

April 2

3pm.

Suppliers Board Mtg.
Landmark Inn

April 2

3p.m.

Executive Committee
AAMD Office
April 16

4 p.m,

Board of Directors
AAMD Office

April 23

3 p.m.

Suppliers Council
Landmark Inn
April 2

4 pm.

Seminar Subcommittee Mtg.
AAMD Office

April 3

8:15am.

Maintenance Committee Mtg.

AAMD Office
April 7
3:30 p.m.

Education Committee Mtg.
AAMD Office

April 8

4 p.m.

Local Gvmt. Committee Mtg.

AAMD Office
April 9
7:.30 a.m.

Seminar General Committee
AAMD Office

April 10

8:15a.m.

Women's Division Luncheon
Raffles Hotel
April 14

"11 am.

Managers Division
Glenn Arms Apts.
April 16

7p.m.

CAMII

Arapahoe Community College
April 1, 6, 8, 13, 15, 20, 23
7-10 p.m.

CAMT

Arapahoe Community College
April 14, 15, 16, 21, 22, 28
47 pm.

TRAINING COURSES

COUNTRYWIDE

National Apartment Association
Summer Legislative Conference
The Willard Hotel Intercontinental
Washington, D.C.

June 21 - 24 1987

Information: (202) 842-4050

National Apartment Association
46th Annual

Convention and Exposition
The Sheraton Washington Hotel
Washington, D.C.
October 16 - 20
Information: (202) 842-4050

Don’t Miss the
Seminar & Trade

Show in May
11!

YOUR SOURCE FOR
HOTPOINT APPLIANCES

Appliance Specialists
for Colorado’s

Housing Market

INLET WATER
TEMPERATURE
AS LOW AS

ELM Distributors, Inc.

4777 Leyden St.
Denver, CO 80216
388-9900

1-800-843-7757
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The View From National

)

Volunteers. .. our greatest resource

by Gerald A. Blonder, President
National Apartment
Association

Ralph Waldo Emerson once wrote
that it is one of the . . . compensations
of life that no man can sincerely try to
help another without helping himself.,”
He might have been talking about this
month’s “View from National” topic
... volunteerism.

I feel qualified to expound a little on
this topic because as your National
Apartment Association President for
1987, 1 am in a sense your “volunteer in
chief.”

Associations depend on a committed
core of volunteers. The word “core” is
particularly appropriate in this context
because it comes from the Latin for
“heart” and volunteers are literally the
heart of any association. They keep it
running, and most important, they
continuously pump in new blood
through their membership recruitment

efforts.

If you are reading this in your state
or local apartment association’s news-
letter or magazine, you are already on
the first level of volunteerism. You have
made a voluntary decision to join your
fellow rental housing professionals in
support of the industry that provides
your livelihood. You are underwriting
the association’s programs through
your dues, and also, I hope, through
supplementary contributions to its leg-
islative programs and PAC.

If that is as far as you’ve gone to
date, I’d like to invite you to give seri-
ous consideration to expanding your
role as a volunteer. First, though, let’s
consider the importance of profes-
sional associations such as ours.

Since you are reading this, you prob-
ably make your living or a significant
portion of it from rental housing. Like-
wise, the fact that you already belong to
a state or local apartment association
most likely means that you already
know the most important benefit of

C.J. ROOFING CO.

association membership. Or do you?
Maybe you belong simply because it’s
the thing to do in your area or you
think it will look good on your resume
or your listing in the alumnae bulletin.
If that’s the case, you're still not in-
volved enough to have experienced the
major reward of association member-
ship—pride.

Did that surprise you? You probably
expected me to say that the major re-
ward of membership was legislative
representation or educational opportu-
nities. Those are important, of course,
but in the long run they add up to that
simple matter of pride . . . pride in your
profession, your industry, your associa-
tion, and yourself. The more involved
you are in your association’s programs
in support of the industry, the prouder
you can feel.

There is a fundamental, vital differ-
ence between passive and active mem-
bership. One of Longfellow’s most
quoted observations is “All things

continued on page 28. ..
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“We do all types of Roofing!”

Tim J. O'Connell

(303) 394-2802

3700 East 41st Avenue, Denver, CO 80216

Licensed & Insured
References on Request

Office Hours:
Monday - Friday 8 to 6
Saturday - 8 to 12 noon

Commercial ® Residential
Gutter & Drain Spouts
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g\LELGUN\E NEW MEMBEHQ

Owner Members

Cimarron Apartments

James Wiss/Sindee &
Bob Wagner

5675 S. DTC Bivd., #170

Englewood, CO 80111

773-2190 Units: 55

Colorado Properties
Lynn Dawson

9025 W. 5th Place
Lakewood, CO 80226
232-7913

Con Am Management
Corporation

Cynthia B. Welch

1764 San Diego Avenue

San Diego, CA 92110

(619) 297-6771 Units: 156

Daseke Mgmt. Corp. of America

Farkas Group, Inc.
Barbara J. Benham
5680 Greenwood Plaza Bldg., #120
Englewood, CO 80111
694-3388 Units: 75
First Equity Group

Don Steinhour

P.O. Box 5043

Littleton, CO 80123
973-8997 Units: 69
Matlock, Garrette L.
650 S. Cherry St.,, 115
Denver, CO 80222
320-1300 Units: 43
Omni Properties, Inc.
Greg Gulley

4100 E. Mississippi Ave., #700
Denver, CO 80222-3054
692-0451

Ultimate Inn, The

Fred P. Isabelle

3133 W. Conejas Place

Urban Property Mgmt., Inc.
Jim Murphy

7120 E. Orchard Rd., #400
Englewood, CO 80111
850-7440 Units: 2,454

Supplier Members

Americon West
Deborah Thomsen
1925 Blake St., #101
Denver, CO 80202
293-3121

Bill’'s Lock Shop

John L. Heckman
4116 E. Colfax Avenue
Denver, CO 80220
355-8081

Classic Porcelain Refinishing
Lori Slinn/Mac McCluskey

Mr. Topper Asphalt and
Sealcoating Co.

John Beck/Richard Brubaker

5385 Newport Street

Commerce City, CO 80022

289-7272

Proper Attire

Stephanie Williams

9678-B E. Arapahoe Rd., #157
Englewood, CO 80112
741-4165

— ADDRESS CORRECTION —
Under Owner Members:
In the 1987 Membership Directory

Strauss Enterprises, Inc.
Florence Strauss

4060 S. Cherry St.
Englewood, CO 80110
758-0058

Sunset Park/VOA

pip

ROUND ‘EM UP
HEAD ' 'EM OUT

What for ? Suppliers Night!

Towhere ? To Golden — that’s
where ! For what ? A little
hootch and plenty of good ol’
bar-b-que grub, and some foot
stompin’ rip roarin’ music.

Wait ‘til you see our next is-

Suzanne Jones Nat’l Hsng. Corp. H B

8405 W. Central D2 RS QAL Sy Barbara Downs sue ! Find out what else is
e 5736702 Units: 36 Denver, CO 80222

Wichita, KS 67212 750-5504 1865 Larimer St.

(316) 721-1300 Units: 688 Denver, CO 80202

295-1876

takin’ place !!

FREE ESTIMATES @ FULLY INSURED
REFERENCES AVAILABLE

S&L
Improvements,

Inc.

“We take the time to do it right”

We Help People Rent

Apartments

We Know 1000’s of
People in Metro Denver!

When it comes to helping
people rent apartments
FOR RENT MAGAZINE
can't be beat! Call today
for more information

Qur files contain information on
thousands of people who live in
apartments. With our help, you can
determine the reliability and profitability
of potential residents of your properties.

ave Money
Save Time.

(Paint, Plumbing. Electrical. Hardware, Repair Parts)

4836 S. Espana Lane
Aurora, Colorado 80015

693-7564

We provide rental history, employment
verification, national credit reports,
FED.s, former landlord references

and more.

N

Specializing in

Apartments

Call Resident Evaluation Service.
Denver's oldest and most effective
apartment resident investigative agency.

@ Interior & Exterior Painting
(brush & roll airless spray)

® Drywall Texturing

® Ceramic Tile

® Wallpaper Hanging
& Removal

® Commercial/Residential

Will Calls/Local Phone: Anaheim, CA (714) 774-3003
San Diego, CA (619) 286-2222

Dallas/Ft. Worth, TX (214) 641-1344

Atlanta, GA (404) 446-7150

San Jose, CA (408) 262-2727

Call us today; we can help.

In Denver

(303) 770-8900

In Colorado Springs
(303) 598-3214

Free Wholesale Catalog - (800) 431-3000 - Nationwide Shipping

Resident Evaluation Service, Inc.
6740 E. Hampden Ave. Suite 300
Denver, CO 80224
(303) 758-8575

Better Business
Bureau
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For The Calling all AAMD earthlings
@ . B
1987 Seminar & Trade Show edweide hatllcsbecl tothe
future at Mt. Vernon Country
Somewhere in another Galaxy « MOUNT VERNON COUNTRY CLUB Club on Thursday, April 23rd
THURSDAY o W for the AAMD Seminar Blast
- = Lountry (hib
) ¢ APRIL 23 A o >—\ Off party — Apartment Wars.
Cash Bar 6:30 p.m.  Cocktails 4 And it will be a blast. With
: . Chasch O s orking hard to bring an outstanding Seminar rade Show to members,
DJ al"ld DanCIng 7:30 p.m L Dlnner .. door prlzes and dranngS - Xecfdgdrl])ygntou':-offhisworr;tziciog:anyare:garol ievi; matrkem?haimoian;
E l[m . l . - Susan Mismash, kick-off party chairwoman; and Barbara Tyler, Seminar & Trade
$18 per person 4 = INC Udlng a grand prlze Of a Show chairwoman.
Maho T L(xi(;::;sémlmn
Costume is Optional I e weekend for two at Hearth-
stone Lodge in Keystone. (You
MEETING SPONSORS S v
_ THE APARTMENT DIRECTORY DENVER’S APARTMENT SOURCE must be present to win.) There
The Apartment Directory, Denver's oldest apartment A major apartment locating service business, serving W]ll be a full evening of COC’k'
relocation publication, has been a member of AAMD since the metro Denver area since 1982. Denver’s Apartment l R :
its inception. The Directory continues its tradition of qual- Source has a variety of specialty marketing services. Call tails, dlnlng and dancmg ]
ity while keeping up with the latest in marketing ideas for our specialists. We will fill your vacancies with qualified :
the apartment owner and manager. Distributed to hun- residents. Fame’ the handsome ahen
dreds of high-traffic locations,the Directory is read by robot featured on this month’'s
thousands of qualified prospects each issue. )
___________________________________________ cover will be there to greet you.
RESERVATION FORM If you've noticed that those
Py Yes | want to 4 - three gorgeous creatures on
JJ ﬂd/ / -: /\?,, this month’s front cover are
o AN . ) i
. . ) On Aprll 23 ﬁghtlng for Fame’ lt S Stl]l the Robots generously supplied by Steve Reneau (1), Robot Express; and Al McKittrick,
The following will be attending: - i same Old StOI'y — too many Robots to Go.
women and not enough robots
AAMD Membership Name to go around.
Enclosed please find a payment of § at $18 per person C ostumes are encouraged
1 would like to pay by: 00 MasterCard [ Visa [0 Checkipayabie to AAMD)
CreditCard No. _Name on Credit Card: (but not necessary). Come as
irati Credit Card __ - .
Bxplration on N?—DIPk::xrse indicate if this is your company's first dinner meeting as a new member. your favorlte Space Creature -
O Please indicate if you require a vegetarian dinner. oras yourself e Don’t miSS thls
Mail to: AAMD, 650 S.Cherry Street, Suite 635, Denver, CO 80222 extra-terrestrial affair!

Reservation deadline is April 20, 1987
\ (Please note that phone reservations cannot be accepted ) _//
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EMPLOYEE BENEFITS

Sneak Peek at Colorado Senate Bill 51 and Cobra

Patrick Nolen,CLU, ChFC
Nolen/Western Company

While Congress was making “minor”
revisions in our tax code for 1987, they
thought it might be fun to make some
social revisions at the sametime; hence the
signing into law of the Consolidated Omni-
bus Budget Reconciliation Act of 1985.
And as some of the provisions of the law
were as clear as mud, a year was spent by
Congress clarifying their previous clari-
fications of the laws which we finally re-

By Patrick Nolen, CLU, ChFC

ceived on October 22, 1986. (All retro-
active to July 1, 1986, of course.) Then the
Colorado legislators, not wanting to be
“out done,” produced Senate Bill 51, a law
all our own on the same topic. This is our
interpretation of the new laws at this time
because many employers need immediate
guidance. Plain language of the law is
always open to question in certain respects
and this is definitely a condensed version of
both of these laws.

A. COLORADO STATE BILL 51:

An “eligible” employee and his depend-
ents are eligible for continuation of group
benefits coverage upon termination of
employment at a charge to the employee
of 100 percent of the employer’s premium
cost. Coverage may be continued for a
period of 90 days, or until he becomes
reemployed, which-ever comes first. This
applies to all employers, regardless of size.

L. Eligible Employees:

Employees and dependents are eligible
for continuation of coverage if:
A.) The employee was continuously cover-

ed under the group benefits for at least six
months immediately prior to termination.

B.) Any premium or contribution required
from or on behalf of the employee has
been paid to termination date .

C.) The employee's eligibility to receive
group coverage has ended for any reason
other than discontinuance of a group con-
tract with respect to an insured class or
discontinuance of the group contractin its
entirety.

Il. Employer Obligations:

The employer must provide written no-
tice of the employee’s right to continue
group coverage. The notice must inform
the employee of the total monthly payment
to be received from the employee (as the
employer no longer is contributing toward
the cost of the employee’s plan). The no-
tice must also mention how and where the
payment is to be made; when it must be
received; and the fact that coverage will be
lost if timely payment is not made to the
employer. continued on next page.. . .

\!

Denver's

QUALITY
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1ll. Employee Obligation:

The employee must notify the employ-
er in writing of his election to continue
coverage, and make the proper payment as
soon as possible upon notification by the
employer of his termination. The employ-
ee must notify the employer and must
make payment in no more than 20 days
from the date of termination of employment.

B. COBRA

COBRA imposes on employers of 20 or
more employees the duty to allow certain
employees and their dependents the op-
tion of continuing, at the employee's ex-
pense, their employer-sponsored group
health insurance coverage for a limited
period of time after employment ceases.
Employees terminated for any reason ex-
cept gross misconduct may buy continued
coverage for up to 18 months. Terminated
employees’ dependents also have the right
to buy continued employer-sponsored
coverage. Spouses and dependent child-
ren of deceased, legally separated and
divorced employees also have the right to
buy continued health insurance coverage,
for 36 months. The plan administrator
must notify these qualified beneficiaries
with respect to such event, in writing, of
his/her right to elect to continue coverage

within 14 days of the date the plan adminis-
trator was informed of the occurrence of
the event. Employers may charge these
“qualified beneficiaries” up to 102 percent
of the employer's premium cost.

1. Continuation of Group Health Benefits:

COBRA specifies that “qualified bene-
ficiaries” must be able to purchase cover-
age indentical to the coverage provided
to the employer’s active employees, in-
cluding any choices of coverage available
to active employees. Only termination of
the health insurance plan for all employees,
coverage under another group health plan,
entitlementto medicare, ceasingtobe ade-
pendent child, expiration of the stated time
limits (18 or 36 months), or nonpayment
of premium by the qualified beneficiaries
will relieve the employer from the require-
ment to provide the health coverage.
(These rules apply to self-insured plans as
well)

Failure to comply with these COBRA
requirements results in tax sanctions.
The employer will lose its tax deduction for
the cost of the health insurance plan, and the
employer’s  highly-compensated em-
ployees will have to pay income tax on the
value of the health insurance provided to
them by the employer.

COBRA itself provides many of the details
on how to implement its requirements. For
example, the law requires employers to
notify employees of their COBRA rights,
both generally and at the time they
become important, ie., the “qualifying
event,” termination, legal separation, di-
vorce or death. COBRA also specifies how
and when premium costs are calculated,
time frames within which notice and pay-
ments are required,etc. However, many of
the questions remain unanswered, even
after clarifications enacted in the tax reform
bill. Despite many still unanswered ques-
tions, though, the technical corrections in
the tax reform bill provide some additional
clarification.

The first clarification specifies that di-
vorced and legally separated spouses and
dependent children who cease to be de-
pendents (as defined by the plan) must
notify the plan within 60 days of the quali-
fying event (divorce, separation, or ceasing
to be a dependent). Thus it is the bene-
ficiary’s duty to advise the plan admin-
istrator of the event that triggers the right to
buy continuation of coverage.

The tax reform bill also requires employ-
ers lo treat qualified beneficiaries in the

continued on next page . ..

\ / Apartment Source

® Rising vacancies getting
you down?
@ Call the specialists at

Denver’s Apartment Source.
We will fill your vacancies with
qualified residents.

® Also ask about our On-Site
Lease-Up service.

6740 E. Hampden Avenue, #103 Denver, CO 80224
758-8181
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DUMONT SALES COMPANY

— Since 1933 —

POOL OPENINGS ...
Looking for a reliable company to
properly prepare your pool for the swim
season? Our service department has
16 years experience with pool & spa
service & maintenance. Chemicals,
supplies and parts. Prompt service.
Phone for opening form describing
service, listing prices.

HOUSEKEEPING ...
Everything you need in cleaning chem-
icals, supplies and equipment. Call for
our 184-page catalog.

GROUNDS CARE...
All the chemicals required to maintain
healthy grass and beautiful lawns.

4400 Garfield Street, Denver, CO 80216
(303) 321-1227

SunShine Painting

Company Incorporated

The Property Manager’s Painter

* Apartments ® Warehouses ¢ Offices
e Condominiums-s Commercial

Denver’s Repainting Specialist Since 1974

Interior — Exterior — References — Bonded — Insured

777-2053

1251 C South Huron, Denver, CO 80223
 adat

N

Kaiser Sign

& Design

% Quality Products

% Attention To Your
Individual Needs

% Competitive Prices

% Prompt, Efficient
Service

368-SIGN

@
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ATTENTION

APARTMENT MANAGERS

FREE* PRODUCTS WITH REFERRALS

Remember Remco! And you. too, can geta
FREE name brand tv...stereo... microwave..

ormore...

! Need anexiratv? 15 referrals®* can earn
you a free 13 inch portable color tv.

Have you been waiting for your new stereo system?
You can have one now for only 35 referrals:*

Tired of waiting hours for your dinner? 20 referrals**
Can earn you d microwave oven

**One relerral credil given for each monthly renial cusiomer you send us, Renlal period
must be a minimum of one monlh

TIME MEANS MONEY!

Remco will write your monthly
apartment community newsletter for
FREE. For more details, call Remco's
Advertising Department—
713/530-4900.

Remco offers quality
products like GE,
Whirlpool, Pioneer,
RCA and Zenith. Our
customers receive
free service while
they rent with no
obligation.

[1] No wail tor credil

[ ] Same day delivery
I_] No obligation

["] Free service during rental period

Denver: 5115 N. Federal Blvd., 433-8494
Denver: 1410 South Sheridan, 935-9000
Aurora: 1155-13 South Havana, 337-9999
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... continued from last page

same manner it treats active employees.
The law uses open enrollment as an
example. Thus, in the example, the di-
vorced or legally separated spouse of an
active employee must be able to exercise
the same set of choices as the active em-
ployee during an open enrollment period.

Also clarified is the fact that each qual-
ified beneficiary makes a separate elec-
tion. For example, a terminated employee
may choose to not buy continued cover-
age, but his or her spouse may choose to
buy the coverage. Similarly, the spouse and
dependent children may choose different
coverage (to the extent the plan allows for
such choice) than that chosen by the other
family members.

The bill also allows a qualified bene-
ficiary a grace period for failure to pay
premium. The grace period is the greater
of 30 days, the grace period provided by the
plan, or the grace period provided by the
insurance company.

In addition, the bill clarifies that although
more than one qualifying event may occur
during the time of required provision of
continued coverage, all such events taken
together will not extend beyond a total of
36 months, the period during which con-
tinuation of coverage is required to be pro-
vided. Also, the bill specifies that “health
plans” affected by these provisions include
plans that provide dental and vision bene-

fits.

I.Group Health/Medicare Coordination:

The second of the three COBRA pro-
visions that affect group health plans in-
volves a change in the way group health
benefits are coordinated with Medicare
coverage.

a.) Current Law — Federal law has, for
several years, required that benefits pro-
vided under any subject employer’s group
health plan be paid primary to (paid be-
fore) Medicare benefits with respect to active
employees age 65 to 70, and spouses age
65 to 70 of all active employees. A subject
employer is any employer who maintains a
group health plan (insured or non-insured)
and who employed 20 or more employees
for each working day in 20 or more weeks
during the current or preceding calendar
year. Employee means any person who
works for the employer — whether or not
such person is a plan participant.

b.) The Revised Law — COBRA modifies
currentlaw by eliminating the age 70 limits.
COBRA dictates that group health plan bene-
fits are to be paid primary to Medicare bene-
fits for all active employees age 65 and over
and for all spouses age 65 and over of active
employees.

continued on page 31 . ...
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THE 1987
SEMINAR COMMITTEE CONGRATULATES...

the following Suppliers who have reserved exhibit space
for the 1987 Seminar & Trade Show:

Aaron Rents 127B, 128G Encore Draperies 124G Rocky Mountain Bekins 168B
Adco Fire Protection Svcs, Inc. 114B For Rent Magazine ‘ 220G Rocky Mountain News 118B
Admi Furniture Rental 309G, 310B Fred Schmid 230B, 231B Royal Waterproofing, Inc. 140B
Alpine Draperies, Inc. 228G Futty & Company 215B Schmitz Carpet Care 141B
Americon West 258B Gamco Glass Co. 115B Sears Contract Sales 105B, 106B
Anne Dresser's Apartment Store 120G General Electric/Hotpoint  164B,165G Seemore Enterprises 107B
Apartment Directory 108G General Elevator Company 104G Sinclair Paint Company 119B
Apartment Finders International 126B Glenco Distributing, Inc. 153G S & L Improvements Inc. 111B
Apartment Guide, Inc. 205G Grantree Furniture Rental 136B,137B Snake ‘N’ Rooter 232G
Apartment Selector 110B Haas Publishing Co. 304G Standard Paint & Interiors 303G
Arrow Glass [td. 222B Hast Lumber Company 139G Sunburst Outdoor Furn. 216G, 217G
Apple Plumbing & Heating, Inc. 302B HomeClub 201G Sunshine Painting Co., Inc. 132B
Automatic Laundry Company 142B House of Grey, Inc. 134G Sunshine Furniture Rental 144G,145B
Bomar Painting 147B Hydro-Scan 163B Superior Roofing, Inc. 204G
Browning Ferris Industries (BFI) 226B IREM 238B Surplus Plumbing Supply Co. 224G
Budget Rents To Own 248G,249G JSM Corporation 202B Surplus Supply/Ace Hardware 103B
C & H Draperies 131B Kenny Electric Service 158G Texacraft Casuals 240G,241G
Carpets by Accord 157G Komac Paint, Inc. 213G Tradesmen, Inc. 247B
Centric Elevator Corp. 234B Kumfco Auto Lease 212G Tradewinds Outdoor Furn. 207B,208G
Charity (Jack's Roofing) 2628 KWAL Paints, Inc. 143G U.S. Industrial Air Cond. 219B
Chase Carpet Care 239B LeMaster & Company 133G Uni-Pro Paints 263B
City Surplus & Paint Co., Inc. 113G Lifestyle Rents/Sells Furn. 305B,306B Universal Plumbing Supply 218B
C. J. Roofing Company 233G Light Bulb Supply Co. 101G Waste Management 161G
Color Tile Supermarts 122B, 123B Maintenance Warehouse 159B Web Service Co., Inc. 150B,151B
Colorado Chemical Co. 256G Marietta Drapery Co. 223B Whirlpool Corporation 307B,308G
Colorado Supply Co. 1358 Marvin F. Poer & Company 146B

Conserve-A-Watt Lighting 311B MCS Distributors 125G

Continental Collection Agency 163B Mile-Hi Extermination 160B O N L Y 22
Continental Elevator Service 229G Motorola C. & E. 148G S P A C E S

Cort Furniture Rental 154G, 155B Mountain Maids, Inc. 138G

D & S Lighting 156B Mr. Rooter Corp. 169G A R E

Dardano’s Flowerland 312B MTI 225G

Datavision 112G Network Multi-Family Security 129G A V A l L A B L E !
Del's Sewer Service 250B Paul Johnson Insurance Agency 116G

Denver Post 109G ‘Perfect Patch Asphalt Co., Inc. 121G | Don't miss this once-a-year opportunity to
Denver's Apartment Source 149G Pier-Angeli Co. Inc. 117G | display your service or product to such a
Design Den 152B Preferred Leads, Inc. large gathering of apartment owners,
Devoe Paint Company 102B Promotional Gifts  Advertising 242B | managers, supervisors, marketing and
Don Felsen Carpets 214B Rainbow Int'l Carpet Cleaning 243B | maintenance staff. Call DeAnne Ottaway,
Doolittle Carpet Cleaning 264G Remco Enterprises  209G,210B,211B | at 321-8099 or Esta Schmidt at 329-3300
Dumont Sales Co. 102B Rental Services, Inc. 130B TODAY !'!!

E.J.Renner & Associates 102B Resident Evaluation Svc. (RES) 206B
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February dinner meeting sponsors Rick | |

Smith and Susanne Worman of Du-
Charme, McMillen & Associates.

THIS MEETING
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February dinner meeting sponsor C.J.
Rapp of Glenco Distributing, Inc.

The “Smash - Dresser”” Twins make
their debut. Proving they both have
**style” are Anne Dresser (l) Anne
Dresser's Apartment Store and Susan
Mismash, Gold Crown Mgmt.

Celebrating her birthday, Barbara Tyler,
president of Women's Division, blows
out candles on her cake at the March
luncheon.

Bob Settlage, Robert A Settlage Assoc.,
captures the interest of listeners with his
dynamic, motivational talk at a recent
Suppliers Council meeting.

Suppliers
Council

It's time again for the annual
Suppliers Council elections
Four new officers will be chosen
to represent us for the 1987-'88
year. | would encourage all of
you to vote as soon as you
receive your ballot.

By now you should have
received the new AAMD Mem-
bership Directory and Buyers
Guide. It's an outstanding pub-
lication and should serve us as
well as a prospect list. Also,
please remember that as a
marketing tool, mailing labels
of AAMD members and mem-
ber properties are available for
purchase from the AAMD of-
fice.

Last month's membership
drive was very successful and |
wish to welcome our new Sup-
plier members to AAMD. The
Suppliers Council meets the
first Thursday of every month
and we need you to participate
and voice your opinions soyour
officers can represent you ef-
fectively. Please do not hesitate
to call me at 426-5925 to ask a
question or contribute an opin-
ion.

lunderstand that as Suppliers
our priorities for April and May
are the elections and the Trade
Show. However, the Suppliers
Night ‘87 Committee is in the
midst of coordinating its spe-
cial event and still needs com-
mittee members. Please call
Bobby Antonich at 343-3900
to volunteer.

Hope to see you at our next
meeting.

— Joe Stephens, President
Suppliers Council
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Women’s
Division

April is a big month for
Women's Division! Our lunch-
eon will be held April 14 at Raf-
fles Hotel (1225 and South
Parker Road), with cocktails at
11a.m.andlunchat11:45a.m.

We are inviting men to join us
at this luncheon, so if you plan
to bring a guest, be sure to
make your reservations early.
To register, send your pre-paid
reservation of $13 eachto Sarah
Malone, c/o Business Office,
Fairways Apartments, 10700
E. Dartmouth, Denver, CO
80014. You may charge your
reservation to VISA or Master-
card by calling Roz Nigbur at
the AAMD office, 329-3300.

Our guest speaker in April
will be Irv Brown, Sports Direct-
or of KMVP Radio. Irv, well-known
to Denver sports enthusiasts, is
a former baseball coach at CU
and has refereed the NCAA
“Final Tour” basketball play-
offs twice. Currently Irv is the
color analyst for the Denver
Nuggets on KWGN-TV, Chan-
nel 2, and for various sporting
events on ESPN, cable sports.
Men and women alike will find
Irv an interesting and entertain-
ing speaker.

Congratulations to our March
Woman of the Month, Peggy
Jacobson, Denver Living Hous-
ing Guide. Peggy is a past pres-
ident of the Women's Divison
and a staunch supporter of our
group. She has served faith-
fully on the Seminar Commit-
tee over the years and chaired
Booth Sales two years ago. A
well-deserved award for a great
lady!

A special thank you goes to
these companies that sponsor-
ed door-prizes for our March
luncheon: Encore Draperies,
Sears Contract Sales, Kwik
Kopy, and For Rent Magazine.

April is the month the
Women's Division holds its an-
nual election for officers. Last
month we heard some very
spirited campaign speeches
and this month we will be forced
to choose from a group of very
talented candidates. The nom-
inees for 1987-'88 officers are
as follows:

President:
Terry Jackson, VGR Devp.

1st Vice President:
Kaylene Miller, Cort Furniture
Rinda Robare, Golden

West Mgmt.

2nd Vice President:

Maureen McKenna, ACCU

Lynnie Wilkins, Sixth Ave.
West Apts.

Secretary:
Robbin Troutman, Balcor

Treasurer:

Tami O’Dell, Lincoln
Property Company

Carolyn Robran, Sunshine
Furniture

Last month, the Women’s
Division awarded two scholar-
shipsto CAMII to two deserving
students. Janet Hirschfield,
Semper Village Apartments,
and David Watkins, Aurora
Green Apartments, each re-
ceived a $200 scholarship.
Congratulations to you both for
your exemplary qualifications
which earned you these awards.

Our April luncheon promises
to be an exciting and enter-
taining one. Remember to in-
vite the man of your choice and

we'll see you there!
— Barbara Tyler, President
Women's Division

Managers
Division

In this issue | normally would
be telling you who was nom-
inated for your 1987-'88 officers,
but again, due to the storm in
February, our meeting had to
be cancelled. Nominations will
be taken at the March 19 meet-
ing, with voting at the April 16
meeting and the Installation
Dinner the first week in May.

Tim Collum and Emily Chia-
relli of the Rocky Mountain
News were able to reschedule
their time so we could hear
them at the March 19 meeting.
The slide show they presented
for on-site personnel on “How
to Write Ads” couldn’t be more
appropriate in today’s soft mar-
ket They were great!

T.W.O. Team Captains

1. to r.: Steve Moore, Sherron Assoc.; Tom Karaffa, Hawkeye Mgmt ; Preston Leavitt, McDermott, Stein & Ira; Natalie Davis, Murray Mgmt ; Michael Malone, Acacia Equities;
Susan Mismash, Gold Crown; Randy Haughn, R & B Enterprises; Barb Tyler, Lincoln Property Co.; Bud Leu, Balcor Property Mgmt.; Anne Simmons, Golden West Mgmt.;
Pat Brown, Property Co. of America; Pat Barnett, CDM; Peter Kudla, Beacon Hill Investments; Gina Brewer, Farb Investments; Anne Simmers, Trammel Crow; Roger
Sizemore, Grupe Mgmt; Kathy Brown, CIM Reaity; Dave Phifer, ACCU; Carol Levey, Apt. Guide; Scot Sellers, Lincoln Property Co.; Diane Donaho, CIM; Bob Settlage,

Robert A. Settlage & Assoc.

Jeri Johansen, leasing agent
of Cascade Village Apartments,
was our "On-Site Focus” for the
month of March and was honor-
ed with a beautiful plaque from
Paulette Miller of Anne Dress-
er's Apartment Store; Carol
Levey presented Jeri with a
beautiful pair of earrings; and
Rod Ayres of Colorado Supply
gave a dinner certificate. Thank
you one and ali for the support
you give our monthly On-Site
Focus.

C.J. Rapp of Glenco Ditrib-
utors furnished the refresh-
ments which were delicious,
Tom Scally and John Peavy,
Encore Drapery, provided the
tables; also thanks to Polly
Weaver, of Davis-Schendell Pest
Control, for having chairs de-
livered to our meeting site in
rain or snow.

Our April 16 meeting will be
on “Marketing thru Curb Ap-
peal” with speakers from our
locator services. They will be
Paulette Miller of The Apart-
ment Store; Sandi Drago, own-
er of Apartment Data
Center & Locators and Tom Lu-
instra, owner of Apartment Find-
ers International. This is going
to be a very informative meeting,
as each speaker will be giving
their views on different aspects
of marketing.

Election of 1987-'88 officers
will be at our April 16 meeting.
Please attend! This is your
chance to exercise your voting
rights as a member of the Man-
agers Division.

“WE CARE!"

— Mary Ellen Bilicki, President
Managers Division

AN NN PO

GOLF!!!

Remember the First Annual AAMD Sup-
pliers Golf Tournament? Plans are underway
for the Second Annual Tournament. Make
yourreservations early — call Paulette Miller at
758-4811 or DeAnne Ottaway at 321-8099.
Watch next month’s issue for details!

Dennis Malone and Dave Phifer present AAMD's
$6,000 contribution to Terry Creech of Make-A-Wish®
Foundation.

Seen on the Scene of the
TWO Membership Training Breakfast
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ACHIEVEMENTSIN MARKETING EXCELLENCE
THE FIRST ANNUAL AWARDS

PROGRAM

OCTOBER 17. 1987

MARRIOTT HOTEL DOWNTOWN

OWNERS — MANAGERS — DEVELOPERS — DESIGNERS — SUPPLIERS

FOR MORE INFORMATION CONTACT:
Priz Damon Peter Kudla
Damon Publications Inc. Beacon Hill Investments, Inc.
TT9-1015 ToR-T143

Peggy Jacobson Named
Woman of the Month

i i

¥

"’ ,.‘

Happily receiving her Woman of the Month award was Peggy Jacobson
(1), The Denver Living Housing Guide, presented by Women's Division

President Barbara Tyler.

Peggy Jacobson, sales
manager for The Denver
Living Housing Guide, was
honored at the March Wo-
men's Divison luncheon as
Woman of the Month. A
long-time member of AAMD,
Peggy has served as: past
president of Women'’s Divi-
sion, secretary of Women's

Division, chair of booth sales
for the Seminar & Trade
Show, membership drives,
several other committees,
and in 1984 received the
prestigiuvos Woman of the
Year award. Congratulations
to Peggy Jacobson —
March’s Woman of the
Month!

Joe Stephens Named
Supplier of the Month

Joe Stephens, President

Suppliers Council

As president of Suppliers
Council, Joe Stephens has
the honor each month to
award the Supplier of the
Month with a special plaque.
But it was a much-surprised
Joe Stephens who had the
tables turned at the February
dinner meeting, and was pre-
sented as Supplier of the
Month by DeAnne Ottaway,
vice president of Suppliers
Council. Joe, a member of
AAMD for over three years, is

not only Suppliers Council
president, but has also served
as secretary for the council,
and is a member of AAMD's
board of directors. He has
served on the Seminar &
Trade Show Committee,
Suppliers Night Committee,
and he received the Jack Sha-
piro award in 1986. Joe also
has the distinction of being
the first man to have joined
Women's Division.

Neil Luckinbill Named
Maintenance Man of the Month

Neil Luckinbill
6th Ave. West Apartments

Neil began his main-
tenance career at 6th Avenue
West Apartments in May of
1981, starting at the bottom
of the ladder. After spending
that summer picking up the
trash and doing other grounds
work, he was employed part-
time while completing his
senior year at Golden High
School. After graduation he
became a full time member
of the maintenance team
and has worked his way upto
second in command.

In the five years Neil has
been employed full time, he

has learned enough about
electrical, plumbing, carpen-
try, heating, and appliance
repair to do an excellent job
of day-to-day maintenance
as well as after hour emer-
gencies. He is always willing
to help the other staff mem-
bers with any problems when
asked.

According to his super-
visor, Neil is an excellent
example of how well on-the-
job training can work when
you hire a person who has a
real interest in learning.

Mildred Evans Named

Ll

Mildred Evans, Apartment
Directory, was presented as
January's Supplier of the
month by Suppliers Council
President Joe Stephens. As
editor and photographer for
Damon Publications, pub-
lishers of Apartment News,

Supplier of the Month—January

Ia
A

=
*3 (4 § !
Mildred Evans, The Apartment Directory,receives
Supplier of the Month award from Joe Ste-

phens, president of Suppliers Council.

Mildred is well-known in the
industry for her attendance at
dinner meetings, committee
meetings, Suppliers Council,
Managers Division, seminars
and wherever her camera
and talents are needed.
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By Dave Phifer

Dave Phifer

Denver Habitability Proposal Fails —
Councilman Sam Santos backed an
effort to place a habitability proposal on the
Denver City election ballot in May. Sandos
and his supporters failed to collect the need-
ed signatures in time to place the proposal
on the May ballot. They did collect over
5000 signatures and are planning to take
them before the Denver City Council in the

LOCAL GOVERNMENT COMMITTEE

WARRANT OF HABITABILITY

summer or fall for consideration.

Assessed Property Values To Double —

Assessed values for real estate will
double in 1987. County assessors are up-
dating real estate values from the 1977
base year to one using January 1, 1985,
market values. The move will have a re-
sounding impact on your property tax bill.
As we all know, the market value of your
property in January, 1985, was probably
not the same as now.

For a taxpayer harboring any misgivings
about the value assigned a property in May,
an appeal is in order as a preventative
measure. Once begun, an appeal can read-
ily be abandoned but the launch window
forlodging the appeal is very brief. Better to
have appealed and have the luxury of drop-
ping it than be saddled with an enormous
tax increase and no avenue of redress.

The following calendar dates are critical
for all property owners:
% May 24, 1987: The County Assessor
must have mailed notices of increase in
valuation to all property owners if the value
of land orimprovements has been increased.
Y June 20, 1987: Written objections to a

Paint

Always Repaintirlg? Make it easier on yourself!

Buy our own locally manufactured paint at our very competitive prices and get
fast, free delivery. We also carry all the tools and painting supplies you need.

Call our experts for knowledgeable advice and we'll save
Of course, our products are always fully guaranteed.

SIANVDD

W EE W

Paint and Interiors

2909 South Shoshone
Englewood, Colorado 80110
Phone 761-6156

We also carry and install a complete line of Carpet, Tile and Window Coverings.

you time and money.
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change in assessed value must be post-

marked no later than this date and mailed
to the County Assessor.

% June 25, 1987: The last day to appear in
person before the County Assessor to pro-
test a change in assessed value.

% June 30, 1987: (Last working day in
June); The County Assessor renders his
written decision on each protest.

Y% July 13, 1987: (Second Monday in July):
AnAssessor's decision may be appealed to
the County Board of Equalization, which
will conduct hearings in July.

% July 31, 1987: (Lastworking day in July):
The County Board of Equalization must
notify the taxpayer of its decision.

% 30 days after Board of Equalization
Decision: Appeals may be lodged with the
State Board of Assessment Appeals.

% 30 days after Board of Assessment
Appeals Decision: Appeals may be taken to
the District Court of the county where the
property is located.

David Phifer is chairman of the Local Government
Committee.

olorado

0.
HELPING YOU
IMPROVE YOUR IMAGE

@ Janitorial
Supplies

® Maintenance
Chemicals

@® Pool
Supplies

® Lawn Care
Supplies

THE EXPERTS FOR ALL
YOUR APARTMENT NEEDS

4955 Miller Street
Wheat Ridge, Colorado 80033
Main Office 423-1972
1-800-874-8137

IUI DISTRIBUTORS INC}
C 3198 NOME ST.
S AURORA, CO 80010

J
Appliances Locks
Appliance Parts Heating
Lighting Air Conditioning
Electrical Hardware
Plumbing Glassware
Caulking Paper Products

Lawn & Garden
Cleaning Supplies

Weather Proofing
Pool Chemicals

Single Source Buying
for Professional
Apartment Management

FAST RELIABLE SERVICE
Most orders shipped within 24 hours

Serving the Front Range.

343-3900

—
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Gets the Red Qut.

include:

We Make You
look Good!

As a full service furniture company, our services

We have developed a unique proeess that removes “Kool-
Aid stains.” If you have red stains in yonr carpet that detraet
from (s appcarance, call us for a free estimate.

We are a full service carpet maintenance firm specializing in the
apartment industry. Our range of services Include:

® Cleaning - with the most powerful, portable cquipment available
(1 Bedrooms 82495 2 Bedrooms $29.95)

Repairing - patching, stretching, re-seaming

Water Extracton - for pipe breaks, spills, floods and sewer back-ups
Dyeing - both entire units and Hmited arcas

Odor Removal - Pets, lood, ete.

“The only thing we don’t do when

it comes to carpet is sell it.”

691-8888

® Corporate rates

® Turnkey packages

® Long and short term rentals

® Rent to own

® Appliances available

® Residential and office furniture

Call us at

755-1900

We’ll show you how to look good!
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Highlighting You and AAMD !!!

By Maureen McKenna

I am a proud member of AAMD
where they offer dedicated CAM in-
structors who donate their time and
experience in helping others. It is
commendable that the caring mem-
bers of AAMD offer so much to this T T
industry and they need to be recog- Manager
nized for it. Pine Garden Apartments

The CAM program has made me more conscientious of the
multi-family market and my role in it. CAM has broadened my
horizons not only in my present position but has also created more
possibilities for my future.

My employees have been motivated by my professional attitude,
which has created their desire to explore the fields of Resident
Management, Leasing, and the CAMT program. We have become
more team oriented and strive to keep existing residents our
main priority.

The specialized CAM program has enhanced my value to my
property manager and owner. | would like to give a special thanks to
my property manager, Dave Phifer, for being so supportive with my
education.

Participation in the CAM program has introduced me to some
outstanding people. Not only have the instructors been a valuable
tool but the student body has been a fun support system in sharing
ideas and objectives.

With the soft market in the multi-family housing industry, resident
managers owe it to themselves to become the best that they can be
and the CAM program offered at ACC is an excellent beginning to
becoming more professional. It is available to anyone who has the
desire. [ would like to thank the CAM program for teaching me how
to “get things done through others while building them up in the
process.”

Bob Adams, American Federal Savings discusses refinancing at the
forum meeting.
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Rental Happenings

Exterior Painting Specifications

By Tim Addis

The second biggest mistake one
makes when shopping for an exterior
paintjob istorequest estimates from
painting contractors without speci-
fications. The biggest mistake the
shopper makes is to sign a contract
for the lowest price out of all of ‘
those bids received. When sending \
three different contractors to the Tim Addis
property, without specifications, the Sunshine Painting
bids received will reflect three different opinions of what needs to be
done, as well as three different products to be used, at three different
prices. Therefore, signing a contract for the lowest price, will ulti-
mately buy the cheapest job, but probably not the best value.

Houses are never built without blueprints and paint jobs should
not be bought without first providing proper specifications. Different
properties have different problems. These specific problems need to
be addressed and proper solutions proposed by a knowledgeable
and @xperienced individual in the industry.

Generally speaking, there are several sources of assistance avail-
able from which to select when seeking to acquire job specifications:
a coatings consultant, a manufacturer’s or supplier's répresentative,
or a painting contractor.

Coatings consultants can be engineers or architects who special-
ize in the painting industry. These consultants should be chosen
carefully. They should have no affiliations with any contractors,
manufacturer or supplier. Remember, a high fee and a high level
of competence do not necessarily go hand-in-hand. Names of
consultants may be obtained from the Property Management
Association of the Consulting Engineers Council of Colorado.

In most cases, paint manufacturer’'s and supplier's representative’s will
be'able to provide many of the same services as a coating con-
sultant. They will visit the property, make a comprehensive inspec-
tion and develop a work specification. A paint representative will
usually specify his products exclusively, therefore it is important to
be familiar and satisfied with his products. More often than not, a
paint representative will offer a guarantee on his products, if his spec-
ification is followed.

Unfortunately, most property managers rely on painting con-
tractors to bid their work with no specifications or one that is so
vague that the contractor is forced to make assumptions. This way,
each price reflects a different concept of the work to be done. Many
contractors will make an inspection and provide a work specification
for the other contractors to follow. Of course, the specification will
reflect his techniques and the products he prefers, but it will provide
you with a place to start in obtaining comparable bids. The con-
tractor who supplies the specification has obviously spent more
time on the project and therefore should receive special consider-
ation when the job is let. If his price is high, he will usually negotiate
what can be done to lower the price.

Painting is a far more complex undertaking than it would appear.
Working with someone who is experienced, knowledgeable and
reputable, and whom you can trust fully, is important.

EDUCATIONAL COMMENTS ! ! !

By Pati Kessler and Cheryl Matovich

Pati: Last July | started the position
as resident manager of Terrace
Gate Apartments. It had been seven
years since | had managed a prop-
erty, and quickly found a new market
and increased demands over-
whelming. Learning was a matter of
trial and error — mostly error. For-
tunately before I could make too Resident Manager

many mistakes, a brochure arrived Terrace Gate Apartments
from the AAMD offering CAM |, with classes starting in September.
After speaking with Joanie Caldwell, | knew taking the CAM [ course
would be a start in the right direction. The classes were a learning
process as well as a support group. The instructors were knowledge-
able and experienced and the other students were supportive and
offered many good suggestions. | enjoyed CAM | so much that |
continued with CAM Il and feel that what | have learned has been
invaluable in my position.

Pati Kessler

Cheryl: | have only been in this
business a short time — about two
years; so, of course, there were a lot
of questions in my mind:

1.) Do | know enough about the
apartment business?

2.) How do I deal with the public?
3.)How can | better my leasing
techniques? Assistant Manager

4.) Do | know enough about the Terrace Gate Apartments
laws — specifically: three-day notices, the lease and security de-
posits.

Besides learning about the things | mentioned above, | had the
chance to meet some other people in the related business. The
instructors were fantastic, and besides teaching things that were out
of the book, they gave examples of everyday occurrences that
happen ata complex.| now feel more secure at my job, which makes
me more confident and a better employee for my employer.

Cheryl Matovich

Although our reasons for taking the CAM courses were different, the end result was the same. Thanks to the expertise,
enthusiasm and dedication of the instructors, we both have increased confidence in our abilities and the knowledge

needed to use those abilities properly.

One of the greatest advantages we found was taking the course together. After classes we would discuss what we had
learned and implement new ideas together. Learning together and working together to use what we had learned gave us
increased enthusiasm and initiative. Thanks to AAMD for providing us with the opportunity to learn from such qual-

ified instructors.

— Much Obliged —

We have received many great comments on the
Resident Retention Workshop held the 18th of
February. Ann Watkins, with Fox Capital Mgmt. certain-
ly did*an excellent job on organizing the event. The
leaders were superb in conducting the workshops.
They were: Gina Brewer, with Farb Investments; Natalie
Davis, with Murray Mgmt.; G. Sam Feeney, with Riva
Mgmt. Co.; Carol Ann Frisco, with Tanglewood Oaks
Apts.; Bud Leu, with Belcor Prop. Mgmt.; Michael
Malone, with Acacia Equities, Inc.; Dale McCombs, with
McDermott, Stein & Ira; Paulete Miller, with Anne
Dresser's Apt. Store, Inc.; James B. Phelps, with Great

WestMgmt. & Realty, Inc.; and Beverly Roberts, former-
ly of the Cairn Co. and now with The Apartment Direct-
ory of Greater Denver,

Let's not forget the sponsors for the refreshments.
We wish to thank them too!:

Turf Maintnenance Co. and Nick McCoy
MCS Distributors and Bobby Antonich

The Service Broker and Bill Armstrong

Schmitz Carpet Care and Paul Schmidt.

It was wonderful to have the opportunity to work
with such outstanding members. Our sincerest

appreciation.
— The Education Committee

Apartment Association Shoppers
Report is at Your Service!

A shopping report is always handled in a professional
and confidential manner. It will give those who have
requested this service a great return by increased product-
ivity, improvement of leasing skills, and unequivocal success
in the management business.

In today's competitive market, it is especially important
for every phase of leasing property management to be sharp.
To identify problem areas, the Apartment Association of
Metro Denver offers a shopping service.

A Certified Apartment Manager (CAM) will visit your
property and complete an extensive evaluation pinpointing
any special areas of concern. Everything from the initial
telephone contact to the property tour to closing techniques
will be addressed in the report.

According to Rick Glasoe, property manager for ACCU,
“The shoppers report was done extremely well and prompt
service was given.”

For more information on the Shopping Service and how
it can help you improve your operation, contact the AAMD
Education Department at 329-3300.

APRIL 1987 / AAMD APARTMENT NEWS @ 25




The Whole World Can Be Yours
By Enrolling in the 1987 AAMD Courses

CERTIFIED APARTMENT MAINTENANCE TECHNICIAN — CAMT

®
m combines 80 hours of theory and hands-on practice in seven vital maintenance areas.

mrc is a nationally recognized maintenance training program of the National Apartment Association. Those who
complete all requirements eam the professional designation of “Certified Apartment Maintenance Technician.”

MT@ is a required course of the “Professional Residential Management” Certificate Program at Arapahoe Community
College. It is approved for five semester hours of credit.

CAMT will be divided into 5 modules:

1) Heating and Air Conditioning — January 20, 21, 27, 28, 29th

2) Appliances and Electrical — February 17, 18, 19, 24,25th

3) Interior Maintenance — March 17, 18, 19, 24, 25th

4) Exterior Maintenance — Pools, Grounds, Local Allocation, Introduction & Operations —
April 14, 15, 16, 21, 22, 28th

5) Plumbing — June 16, 17, 18, 23, 24th

Each module will be $70. Upon completion of all 5 modules, the
CAMT student will receive their designation by NAA. Total cost for
five modules is $350.

CAMT students have three years to complete their designation. If
there are any questions concerning the CAMT course, please
call the AAMD office at 329-3330.

Enrollees are encouraged to apply for
candidacy stalus to obtain designation
through the National Apartment Association.

Registration Deadlines:
1 week prior to the beginning
of each module.

ENROLLMENT FORM
CAMT

Name - Day Phone

Home Address City State Zip
| Work Address City State Zip

Company Name S . Position Immediate Supervisor

CAMT
(ACC CAM 115, Section L,
5 Credits)
4-7 p.m. Room N20
Arapahoe Community College
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Enroll me in CAMT.

I wish to apply for candidacy status toward the

Certified Apartment Maintenance Technician

designation. $350 or $70 per module. (Please

indicate individual modules to be taken.)
Enroll me in CAMT

as a Non-CAMT candidate. | understand |

must re-take CAMT if | become a CAMT

candidate at a later date. 8200 (includes

book).

Module | Module IV

Modulell____ ___ ModuleV

Module i

Enroll me in PLP.
$120 (includes book)

Enroll me in CAPS.
$150 (includes book)

Candidacy and exam fees non-refundable
after start of course; ACC tuition portion of
course costs refundable in accordance with
ACC refund and withdrawal policies.

AAMD does not discriminate on the basis
of race, color, creed, religion or national origin
in any of its educational programs,

Call 329-3300 for information on how you
may charge registration fee.

MAIL TO:

Retum this form along with your
remittance to:

AAMD

650 S. Chemy St., #635
Denver, CO 80222

K

T+

Here’s a first team with
exceptional local support!

New construction...remodeling? Single family
units...high-rise rentals...condominiums? What-
ever your appliance requirements, Whirlpool has a
“first team” that’s sure to fit your needs.

Whirlpool offers a complete line of top-quality gas
and electric appliances so you can fulfill all your
appliance requirements from just one source. Ap-
pliances like the 30" free-standing ranges with a
choice of Self-Cleaning, Continuous-Cleaning or
Standard-Cleaning ovens. Appliances like the
Power Clean™ Energy Saver dishwashers with

APPLIANCES

Making your world a little easier.

Easy Rollers™ that make installation easy, the
space-saving Thin Twin® washer/dryer laundry
system and the tremendous selection of refrig-
erators with capacities from 11.0 cu. ft. to 26 cu. ft.,
all featuring Textured Steel doors.

And you can count on Whirlpool after the sale, too,
with many important extras including complete lo-
cal parts backup and service...a customer-oriented
COOL-LINE® service assistance program and a full
inventory of appliances available locally, all from a
single source.

contact:

FRED E. REEVES, JR.
DENVER SALES DIVISION
4850 MOLINE ST.
DENVER, COLORADO
80239 (303) 371-5550




Network Multi-Family

Security -

NECESSITY

The profitable

for all your developments

INCREASE
OCCUPANCY
REDUCE
TURNOVER

NO CAPITAL
OUTLAY

IMMEDIATE
POSITIVE
CASH FLOW

These are only a few of the many advantages a Network monitored
alarm system will bring to your apartment or condominium devel-
opment. Network Security Acceptance Corporation provides flexible
leasing options with no capital outlay. Our Customer Relations
Group provides the necessary assistance to assure you the many

benefits of the alarm amenity.

Call today to make

Network Multi-Family :-__—:‘;—
Security part of your  i—a— Network

fit pi : . .
pratiipichuse == Multi-Family
(303) 699-6336 SECURITY CORPORATION

US 800-645-2004

13791 East Rice Place, Suite 100 Aurora, CO 80015

Regional Offices Nationwide
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. . continued from page 9

come round to him who will but wait,”
a sentiment President Lincoln ad-
dressed by quipping, “Things may
come to those who wait, but only the
things left by those who hustle.” The
active volunteer hustles. The associa-
tion’s political influence and ability to
serve its members are equal to its num-
bers and its financial stability. Those
two crucial factors invariably increase
in direct proportion to the hustling
done by its standing committees, board
of directors, and executive committee.
Some of our smaller NAA affiliates are
run entirely by dedicated volunteers
with no paid staff at all. Most are oper-
ated by a permanent staff of one or two
people supported by a hard-working
cadre of volunteers. None of them, no
matter how large . .. and that includes
the NAA itself. .. could exist without
volunteers. They would be coasting on
empty, and anyone who’s ever run out
of gas in the desert knows how futile
that is.

Each year, the NAA gives The Na-
tional Membership Growth Achieve-
ment Awards. It isn’t unusual for nomi-
nees to show increases of twenty, fifty,
even one hundred percent over a twelve
month period. That’s volunteerism at
its finest and most effective.

The NAA is particularly blessed. In
addition to benefiting from the internal
membership growth of its affiliates, we
are enriched by the hard work of our
Regional Vice Presidents, those men
and women charged with recruiting
new affiliates nationwide. Once a year,
Units, the NAA’s official magazine,
publishes the professional biographies
of the new Executive Committee and
Regional Vice Presidents. Those bios
reveal a telling pattern. Virtually all of
the men and women who havs achieved
high volunteer office in the NAA began
as state and local committee members,
officers, or instructors. Most have
strong records in community service as
well. Sometimes the two blend. Volun-
teer work for a center for battered
women becomes an industry project to
house those women and their children.
Fundraising for the USO leads to an
emergency housing program for mili-
tary families. A concern for the well-
being of the underprivileged inspires a
program to lend a “Helping Hand” into
the mainstream.

Our industry provides one of man-
kind’s basic needs—shelter—and does
it well and economically. We are proud
of that and proud to be volunteers in
the associations that support our in-
dustry.e

e —— - —
REMEMBER THE BENEFITS...!

Seminar & Trade Show

Presented each year in May, the Seminar & Trade
Show offers seminars tailored to meet the specific
needs of every segment of the rental industry. These
programs provide definitive information that you can
putto workimmediately. At no other time of the year will
your employees hear so many qualified speakers for so
little money.

The Trade Show features 149 exhibits displaying
products and services vital to the rental housing indus-
try. The seminar schedule allows ample time to tour the
exhibits and visit with the firms who have displays.

Resumes are on file at the AAMD office
for all areas of the apartment industry. Call
Donna at 329-3300, for information.

Serving the Denver Metropolitan Area for 35 Years

«Hardware . Tools « Plumbing.
«Paint and Sundries . Grounds Maintenance.
«Housekeeping . Electrical « Industrial Chemicals «

#660 T Single Cylinder

ALWAYS FEATURING sl #730? Th Eg*g Lock 43~ DeadBolt
N olished Brass [« - i
KWIKSET LOCKS =/ ™% ﬁ J " eroe

Let us train your staff to key & repair
« Free Delivery « Open 7 Days Weekly « Quality Price & Service
« Computerized For Fast Delivery And Volume Discounts «
«Service After The Sale — Sales Representative Available -

@URPLUS @UPPLY &CE @REEN MOUNTAIN &CE
988-1883

East69th and nghway 85, Commerce City, Colorado 80022 12035 W. Alameda Pkwy., Lakewood, Colorado 80228
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IN THE NEWS

Martin and Peter-
man Offer New
Service

Martin and Peterman Inc,, a
leader in the Carpet Cleaning
and Sales industry for the past
ten years, has announced a
recent addition to the services,
MPI Chem-Dry®. This system
meets and exceeds their quality
control. MPI Chem-Dry® Sys-
tem enables apartment mana-
gers the luxury of scheduling in
the morning — cleaning in the
afternoon and occupying the
apartment in the evening. Not
only is the new process non-toxic

but it also has the ability to re-
move most red dye and other
thoughtto-be permanent stains.
For further information or free
consultation call 444-4444.

(nited Phone
Book Comes

to Denver

Until United Phone Book
opened its doors last Septem-
ber, Denver was one of the last
major cities in the U.S. to have
only one phone book New
AAMD member Lisa Allen,
representing United Phone
Book, confirmed it's the fastest
growing and most written about
section of the publishing indus-
try today. Competing head to
head against the standard Yel-
low Pages, United will carry
a complete listing of all metro
businesses in both the white and
yellow pages, as well as many
novelty items. There will be
street maps, stadium and thea-

tre layouts, sports schedules,
skiing information, bike and
bus routes and a complete zip
code directory featured. Ac-
cording to Allen, “For business
owners, there's the added bonus
of ads costing nearly 50 per-
cent less than the standard
book, while enjoying a larger
distribution area.” Further
information may be obtained
by calling 220-9500.

g, -
S

Robert J. Miller
Schmitz Industries

Schmitz Industries
Announces New
President

Mark Schmitz, chairman of
the board of Schmitz Industries,
announces the appointment of
Robert J. Miller as president.

In his new capacity, Miller will
direct the company’s franchising
program, as well as overseeing
the equipment manufacturing
and chemical blending opera-
tions of the company.

Schmitz Industries, which
began operations in Dallas in
1974, will soon commence a
nationwide franchising pro-
gram. The Schmitz Carpet Care
outlets will specialize in carpet
cleaning, dyeing and restor-
ation. Franchises will be avail-
able in selected cities through-
out the U.S. The Denver fran-
chise owner, Paul Schmidt, is
well known to all AAMD mem-
bers and can be reached at
891-8888.

ia From

Home

nearest you.

A
Homie

You've been transferred. How can you
get settled in comfortably and quickly?
The answer is Cort Furniture Rental.

Cort makes it easy to feel at home fast.
It starts with helping you find just the right
apartment in some of the finest communi-
ties in the Denver area. Then Cort

furnishes it fast with a great selection of
furniture in your choice of styles.

Cort has comprehensive leases that can
be tailored to meet your specific needs.

CORTFurniture Rental

For more information on how Cort can provide
your home away from home contact the showroom

600 South Havana Street, Aurora, CO 80012 (303) 344-5114
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... continued from page 16

c.) Effective Date — With respect to any
group health plan maintained by a subject
employer, the COBRA modification applies
to all medical care received by affected
employees and spouses on and after May 1,
1986.

d.) Premium Rates — A certain amount of
additional claim liability is attached to the
revised Medicare coordination provision.
To fund this additional liability, it will be
necessary to place all insured employees
age 70 and over into the active employee
age 65 to 70 premium rate class (unless
advised that these older employees are
retired).

IIl. VA/Military Hospital Reimbursement:

The last of the three COBRA provisions
that affect group health plans directs that
the VA/Military Hospital exclusion be re-
vised. That is, this third COBRA provision
requires that all insured and non-insured
group health plans (regardless of employ-
er size) reimburse the federal government
for VA/Military Hospital care provided to
any plan participant. Such reimbursement
is to be payable only upon demand and
then only to the extent permitted by the plan
design (i.e. deductibles, coinsurance, etc.
will apply).

C.Summary:

These new laws have far reaching effects
in areas of benefit plans administration
and cost shifting from government pro-
grams to the private sector. The new
change may appear to be overwhelming,
but there are some efficient ways to handle
this transition with a minimum of incon-
venience. Set up your checklist and have
“general notification of continuance of
coverage' forms on hand. Furtherin-depth
versions of these laws and their application
will be available upon your request. Your
legal counsel should be consulted regard-
ing the interpretation of these laws.

Hopefully, this article will bring to your
attention the fact that these laws do affect
you, and you may need to take some action
to comply.

Don't you just love it!

Patrick E. Nolen, CLU, ChFC, is a partner in Nolen/
Western Company, an Employee Benefits/Financial
Services firm which set up the current AAMD empioyee
benefits insurance program several years ago, and
serves as acting consultant to the association in its
insurance planning.

Q ® __l/-\l [ [ -
Quality Billiards
eSales 6667 W.Colfax
eService Lakewood,CO.

*Repairs 232.2157
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ARE YOUR
APARTMENT REPLACEMENT NEEDS

IN A TIGHT SPOT?

Let Kenmore Space-Saving Products
Help Make Room.

K = &3] 18-inch
24-inch REFRIGERATORS DISHWASHERS

Compact style...big convenience. i
choice of manual, cycle, and Sa\_/e on space without
. losing on performance.
frostless defrost systems. Capaci- 5
ties from 9.6 cu. ft. to 12.5 cu. ft s o
’ o ' . for 8. Pick-a-panel color

selection.

21 and 24-inch
RANGES

Gas and electric. Fit
your smaller kitchen
needs with ranges that
provide plenty of
performance...and
style, too.

Sears offers a complete line of quality space-
saving appliances for your appliance replace-
ment needs. Our Kenmore appliances can help
meet your “‘tight spot’’ kitchen requirements
and provide plenty of performance, too. You'll
find a wide range of feature selections. Make
the right replacement, make it Kenmore...
you'll be as pleased as your tenants

Quality in Product and Service...

SEARS

Contract Sales

“APPLIANCE REPLACEMENT
SALES AND SERVICE”
SEARS CONTRACT SALES

JOAN SCHOTT
Metro Denver (303)892-8686
Colorado 1-800-332-2077
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Superior Products at a True Wholesale Price

Air Conditioners
Audio Components
Audio Systems

Big Screens
Built-in Appliances
Cam N’ Cords

Dishwashers
Electric Ranges
Freezers

Laundry Equipment
Microwave Ovens
Refrigerators
Garbage Disposals Trash Compactors
Gas Ranges TV/Monitors
Hoods VCRs

“WE’RE TOUGH ON THE COMPETITION?*»

® Special pricing on key models to AAMD members
® Delivery, installation & removal of old appliances
® All product categories related to appliances and TV

GLENCO DISTRIBUTING, INC.

Colorado Toll-Free

1-800-332-1022

Seamless 5" & 6"
aluminum gutters THE

available. All custom GUT[ER

made on the job giving

you no leaks, no joints spEclAus.rs

and no rust

@ Replacement & repair

@ Lifetime finish

® 5" & 6” seamless gutters
® 14 baked on enamel colors

@ Soffit and fascia

Free Estimates « hm
References gladly furnished «

1H6ME

1550 W. ALAMEDA AVE. -
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" SINCE 1973

4895 E. 418t Avenue Local
Denver, CO 80216 394-4888

New Draperies

At the Peak of
Perfection

Quality

drapery

manufacturing at
competitive prices.

1 week- 10 day delivery.
Emergency service also.

_, ALPINE
== DRAPERIES, INC.

458-7494

BUSINESS CARD DIRECTORY

Advertising/Marketing

T'e Apartment
DIRECTORY

Ol GRLEATER DINVIR
Denver's #1 Apartment Relocation
Directory

Sandi Wiarda
Advertising Director 779-1015

(2]
o

Appliance Sales/Servi

Mile High Glass, Inc.

® Apartment Specialist

® Glass/ Mirror / Screens

® Commercial Door &
Window Repair

® Mobile Windshield
Installation

We're Prompt

455-9552 455-9558
3800 Quitman
(2%2 Blks East of Elitches)

KOMAC

PAINTSM

Serving the Rockies Since 1898

— QUESTION —

About that paint problem —
CALL KOMAC

We have the answer . . .

Durable interior & exterior products to help
you capture the lasting spirit!
Exterior painting weather
is upon us — CALL NOW!

FOR MORE INFORMATION CALL

534-5191

1201 Osage Street, Denver, CO 80201

KOMAC ...

w’“"" CAPTURE THE LASTING SPIRIT!
eekdays 8-4

Saturday 9-12

778-8010

Be sure and visit our booth at the
Seminar & Trade Show. Booth #213 G

NEED A
JOB?

Property Managers
Apartment Managers

Denver’s leading
property management
placement service.

PREFERRED
LEADS

720 S.Colorado Bivd,,
Suits #999, Denver, CO 80222
(303)691-3443

BLAKE TOMLINSON

Manager  Conlracl Sales

6th & VALLEY STORE
PHONE 623-8135
2405 Weal 51h Avanue ® Denver, Colorado 80204

APPLIANCES*TV=STEREO

Ylenco *Distributing, Inc

4625 FOREST Sr(‘(l\-DENvER CoLORADO 802 16
/ ( |
@—»1/ fﬁg
\'J 1303, 394 46888

TOLL FREE IN COLORANO | BOO 332 1022

[:ISC;"S JOAN SCHOTT
Contract
. 701 OSAGE ST
Sales DENVER COLORADO B0O204
Diuston PHONE 692 8686
422 2135 RESIDENCE

<==>
01 FRED E. REEVES, JR

Building Supplies

SURPLUS SUPPLY ACE

Serving the Denver Metropolitan Area
for 35 Years

Surplus Supply Ace Green Mountain Ace
288-6641 988-1883
E 69th & Hwy.85 12035 W. Alameda Pkwy
Commerce City, CO Lakewood, CO

Coin-Operated Laundry
Equipment

automatic

laundry

company
v 1955 Pans Streot

Denver Colotado Bu,' v
Phone 13031 370 a0t

Tony Taylor

Cuslomer Representalive

- WEB SERVICE COMPANY, INC.
2888 W. 641h Avenue
Denver, CO 80221

LAUNDRY SYSTEMS

Apartment and Institutional Laundries Since 1947

GARY DEVERELL
Sales Represenlalive (303) 428-3311

Grounds
Maintenance

LANDSCAPE MAINTENANCE

Clip & Sweat IT ..

Full service grounds care including mowing, ferti-
lizing, weed control, trimming, landscaping, sprinkler
system maintenance, powerraking, aerating, sodding,
etc.

STEVE PARLATO FREE ESTIMATES
PRESIDENT 832-4052

Paint Contractors/Séles

Free Estimates Professional Quality Work
Reasonable Rates Fully Insured
S & L Improvements, Inc.
“We take the time to do it right”

INT/EXT. PAINTING ROBERT C. SCHMIDT
DRY WALL/TEXTURING THOMASJ LYNCH

TILE AND LINOLEUM 693-7564
WALLPAPER P.O. BOX 440695
RES/COMM. AURORA, CO 80044

Rental Services

Audio [ ] Appliances
Video [ Furniture

Denver: 51 15N Federal Blvd 433 8494
Denver: 1410 Soulh Shendan. 935 9000
Aurora: 1155 13 Soulh Havana 337 9999

Roofing

[T fes s

DD 3700 East 41st Avenue

Denver, CO 80216
(303) 394-2802

Gutter & Drain Spouts

Tim J O Connell Commercial ® Residentiai
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Apartment Directory, The
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Denver's Apartment Source

Appliance Sales/Service

Elm Distributors

Fred Schmid

Glenco Distributing, Inc. ........... 32
MCS Distributors

Montgomery Wards

Sears Contract Sales

Whirlpool Home Appliances

Billiards
Quality Billiards

Building Supplies
A-1 Home Contractors

Carpet Cleaning & Dyeing
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Coin-Operated Laundry Equipment
Automatic Laundry
Web Service
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Clip & Sweat
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Maintenance Repair
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Komac Paints

KWAL Paint
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Standard Paint & Interiors
Sunshine Painting
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C.J. Roofing

Jacks Roofing Inc,,................. 3

Security
Network Security

Signs
Kaiser Sign & Design

Verification Services
Resident Evaluation Service, Inc.... 11

LIST OF ADVERTISERS

A-1 Home Contractors

Alpine Draperies

Apartment Directory, The
Automatic Laundry

Clip & Sweat

C.J. Roofing

Colorado Supply Co.

Cort Furniture

Denver's Apartment Source
Dumont Sales Co. ................ 14
Elm Distributors.

Evans Heating/Air Conditioning
For Rent

Jacks Roofing Inc. ................. 3
Kaiser Sign & Design

Komac Paints

KWAL Paint

Maintenance Warehouse

MCS Distributors

Mile High Glass

Montgomery Wards

Network Security

Preferred Leads

Schmitz Carpet Care

S & L Improvements, Inc. ......... 10
Sears Contract Sales

Standard Paint & Interiors

Sunshine Furniture Rental

Sunshine Painting

Surplus Supply Co.

Web Service Company.

Whirlpool Home Appliances

W clZos 8 MECHANICAL MEN. INC.

Heating ® Air Conditioning ® Temperature Control Systems ® Plumbing

We, at Hilton’s Mechanical Men, offer you a group of dedicated profes-
sionals. We take great personal pride in the technical skills of our staff. We
will prove that quality workmanship still exists and is an integral part of our
team effort. Our ultimate goal, to win you as our customer for many years

3 to come.

“We compete with quality”
(303)295-0777
PLANNED MAINTENANCE
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RADIO DISPATCHED
24 HOURS A DAY EMERGENCY SERVICE

SELL YOUR PRODUCT

The Apariin:
IREC

The Apartment Directory, Denver’s original
apartment relocation publication, continues
its tradition of serving apartment owners
with constant distribution, reaching thous-
ands of qualified prospects every issue.

CALL
779-1015

To Reserve Your Space In The Next Issue.. . .!
W
af7tc/?

publications, inc.

Another service of Damon Publications, Inc.
5200 DTC Parkway, Suite #250
Englewood, CO 80111
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650 S. Cherry Street, #635
Denver, CO 80222
(303)329-3300

PAID
DENVER, COLO.

THIRD CLASS MAIL | PERMITNO. 1653

We have over 50 years of
experience in professional
service .. . refrigerators,
washers, dryers, TVs, VCRs,
ranges, microwaves,
dishwashers, vacuum
cleaners and sewing
machines.

B We service national brand names. ..RCA,
Sharp, Sylvania, G.E., Panasonic, Sony,
Sanyo, Magnavox, Maytag, Admiral, Hoover,
Westinghouse, Norge, Tappan, Eureka,
Zenith—and many more

B Fast, convenient service in your home
B Service while you wait in our shop

B In warranty/after warranty service

B Low cost service contracts

B Quality replacement parts

M Satisfaction guaranteed

We Service and Sell National Brand
Electronics and Major Appliances.

Admiral
Emerson
General Electric
Goldstar
Hotpoint
Magnavox

Maytag

Norge
Panasonic
Quasar
RCA
Samsung
Sanyo
Sharp

Sony

Sylvania

Tappan

Toshiba
White/Westinghouse
Zenith

and many others

% Montgomery Ward
[ e |

Product Service Center




