                                    THE 29th ANNUAL AAKC
CRYSTAL MERIT AWARDS
 
THE APARTMENT ASSOCIATION OF KANSAS CITY cordially invites the Kansas City rental housing industry to participate in the nomination of Owners,
 Apartment Communities, and Team Members.
The Crystal Merit Awards are designed to honor those in our association who have made significant contributions to the rental housing industry. Every nominee deserves recognition for their achievements in excellence.
Please join us in celebrating the “Best of the Best” by submitting your nominations!
How to Enter:
· STEP 1: Click Here to submit nominations for individual staff members. 
· Click to see Individual Nomination Criteria
· STEP 2: Click Here to submit nominations for properties, companies, and teams.
· Click to see Property Nomination Criteria
· 
Click to see Team Nomination Criteria
· STEP 3: Completely fill out Nomination(s), answer all questions, provide all required documents, process payment, and submit. 

⚠️ Please note:  Interviews for all nominations will begin in January/February.    Individual nominations will be interviewed at the AAKC office.  A few of the property nominations will be reviewed on-site, see categories.

The cost per entry is:
· $50.00 - Early Bird - entries must arrive before November 21st, 2025 at 12:00 pm, and be paid in full.
· $75.00 - Entries submitted November 21st, at 12:01 pm through December 19th, 2025 at 12:00 pm and be paid in full.
· The deadline is 12:00 p.m. on December 19th, 2025.  NO EXCEPTIONS!

*NO EXCEPTIONS TO THE ABOVE WILL BE MADE*
If you have any questions, please call us at 913.248.0355.

*ENTRIES MUST BE SUBMITTED ACCORDING TO THE CRITERIA GIVEN BELOW*
Important Reminder for Nominations
WHEN SUBMITTING NOMINATIONS IN THE CATEGORIES BELOW, PLEASE ENSURE:
· The nominee’s name is spelled correctly
· The nominee is entered in the correct category
WHEN SUBMITTING MATERIALS (PHOTOS, POWERPOINTS, ETC.) FOR YOUR NOMINATIONS, PLEASE ENSURE:
· Your files are less than 20mb per file.
· Your file is one of the following types: .DOC, .DOCX, .JPEG, .JPG, .PDF, .PPT, .PPTX, or .PNG 
· If your file is too large, you can add it to a compressed folder or save as a different file type (for example, a powerpoint can be saved as a pdf)
· All uploaded materials MUST be submitted at the time you submit your nomination. 
· No external links may be included in your uploaded materials.
· No files will be accepted after your nomination has been paid for. 
⚠️ Please note: The AAKC staff is not responsible for verifying this information.

[bookmark: _Hlk207029715]Individual People Nominations

BEST APARTMENT MANAGER - This award will be Interviewed virtually at the AAKC office on knowledge of solving resident conflicts, legal issues, marketing, and management of on-site staff.  Two years of experience required. 

· Nomination tip - The appropriate person to be nominated in this category would be Community Managers (or equivalent title) who work at/oversee one community.   
 
BEST APARTMENT ASSISTANT MANAGER - This award will be Interviewed virtually at the AAKC office on knowledge of resident retention, solving resident conflicts, marketing, and sales effectiveness. Two years of experience required. 
· Nomination tip - The appropriate person to be nominated in this category would be Assistant Community Managers (or equivalent title) who work at/oversee one community.   
 


BEST APARTMENT LEASING PROFESSIONAL - This award will be Interviewed virtually at the AAKC office on knowledge of legal aspects of leasing, telephone presentation, qualifying residents, and closing skills. Two years’ experience required. 
· Nomination tip - The appropriate person to nominate in this category would be Leasing Consultants (or equivalent title) who work at/oversee one community.   
 
BEST MAINTENANCE SUPERVISOR - This award will be Interviewed virtually at the AAKC office on knowledge of inventory and budget control, safety, and all repair and maintenance functions. Two years’ experience required.
· Nomination tip - The appropriate person to nominate in this category would be Maintenance Supervisors (or equivalent title) who work at/oversee one community.   
 
BEST MAINTENANCE TECHNICIAN - This award will be Interviewed virtually at the AAKC office on knowledge of inventory, safety, and all repair and maintenance functions. Two years’ experience required.
· Nomination tip - The appropriate person to nominate in this category would be Maintenance Technicians (or equivalent title) who work at/oversee one community.   


BEST REGIONAL SUPERVISOR - Interviewed virtually on management personnel, procedures, marketing, maintenance, and management of the entire staff. This individual oversees the management of multiple properties. 
· Nomination tip - The appropriate person to nominate in this category would be the Regional Manager (or equivalent title) who oversees two or more properties and their teams.   

BEST MANAGEMENT EXECUTIVE - This individual would be a corporate executive leader who oversees all management and operations. Regional supervisors/multi-site supervisors, and corporate-level office team members would report to this individual.  Interviewed virtually on the overall achievements and performance of their company, property, and team members.
· Nomination tip - The appropriate person to nominate in this category would be RVPs, VP of Operations, and C-suite teammates (CEO, President, COO) on the leadership/operations side. 






BEST PROPERTY MARKETING DIRECTOR- This award will be based on marketing plans that they have developed for their properties, along with the success of their marketing programs.  Please submit a PowerPoint with examples of your 2025 marketing programs and the success of the marketing plans for the communities you manage. Interviews will be held virtually at the AAKC office.

·  Nomination tip - The appropriate person to nominate in this category would be on-site teammates (Community Manager, Assistant Community Manager, Leasing Manager, Leasing Consultant, or any equivalent titles) who work at/oversee one community.   

[bookmark: _Hlk84240831][bookmark: _Hlk210722088]MANAGEMENT ON-SITE ROOKIE OF THE YEAR - This individual will have less than two years' experience in the management field. They would oversee the leasing team, assistant managers, and maintenance team members.  Interviews will be held virtually at the AAKC office.
· Nomination tip - The appropriate person to nominate in this category would be Community Manager (or equivalent title) who works at/oversees one community but has been in their role for two years or less. 

LEASING ROOKIE OF THE YEAR - This individual will have less than two years' experience in the leasing field. Interviews will be held virtually at the AAKC office.

· Nomination tip - The appropriate person to nominate in this category would be Leasing Consultants (or equivalent title) who work at/oversee one community but have been in their role for two years or less. 

 MAINTENANCE ROOKIE OF THE YEAR - This individual will have less than two years' experience in the maintenance field. All maintenance positions will be accepted. 

Nomination tip - The appropriate person to be nominated in this category would be Grounds, Porters, Make Ready Technicians, or Maintenance Technicians (or equivalent titles) who work at/oversee one community.   Interviews will be held virtually at the AAKC office.


BEST GROUNDSKEEPER –Please submit up to six pictures of the grounds with your application (as .png or .jpg files).   Interviews will be held virtually at the AAKC office.

BEST OWNER - This award will be given based on the owner's company, properties, staff, and the overall satisfaction of their residents and the success of their communities in 2025.  
Interviews will be held virtually at the AAKC office.




BEST CORPORATE SUPPORT PERSON – This award will be interviewed virtually at the AAKC office based on achievements and performance at the corporate office of the nominee. 
· Nomination tip - The appropriate person to nominate in this category would be teammates in your corporate support departments, such as Training, Accounting, Marketing, HR, IT, etc (or equivalent title).    

MOST VALUABLE PERSON - This award will be Interviewed virtually at the AAKC office for the individual who goes that extra mile to perform excellent service for their property/company. 
 
WHITE GLOVE AWARD - This award will be presented to an individual who is responsible for cleaning common areas, clubhouse, and apartment homes.   This award will be interviewed virtually at the AAKC Office on the cleanliness of the clubhouse common areas, apartment home, carpets, bathroom, kitchen, and living room. Judges will inspect the Clubhouse, common areas, and one apartment home.  Example: Housekeeper or Porter
 
[bookmark: _Hlk207029839]BEST RESIDENT SERVICES/CONCIERGE PROFESSIONAL - This award is for the individual who performs the most resident services and customer service. They will be interviewed virtually

PROPERTY NOMINATIONS
[bookmark: _Hlk109743024]BEST PROPERTY AMENITIES -. Submit up to five (5) photos of amenities [.png or .jpg files]. Please be sure to include the average rent per square foot of your property in the narrative.  Judges will visit properties to tour the amenities. 

BEST PROPERTY ACTIVITIES - This award will be for the overall programs designed by communities for resident retention. Submit up to six (6) photographs/fliers [.png, .jpg, or .pdf files] of activities and a narrative. Please be sure to include average rent per square foot of your property in the narrative.

BEST PROPERTY WEBSITE - This award will be based on the layout, design, and information of the website. The overall functionality of the website, design, ease of use and information available to prospective and current residents are essential. 

BEST SOCIAL MEDIA PRESENCE - This award will be interviewed based on overall social media presence on all platforms (i.e., Facebook, Instagram, X, LinkedIn, etc.) Overall presence, content, followers, and information postings will be reviewed.  Submit a digital narrative with all links to all applicable platforms. One award will be given to a property, and one award will be given to a management company. 

MODEL DESIGNED BY BUDGET.  This category will be reviewed on the use of color, texture, materials, furniture, accessories, window and wall coverings, and design/layout.  Judges will visit properties to tour the amenities. 

BEST RENOVATION - (Between January 1st, 2025, and December 19th, 2025) Submit a PowerPoint detailing the renovation, including the before and after pictures, budget/actual cost, and results of renovation.  

_______Historical   ______Garden Style   ______High Rise
[bookmark: _gjdgxs]                       

BEST CLUBHOUSE/LEASING OFFICE - This award will be reviewed on overall design, layout, marketing tools, and furnishings. Submit up to six (6) photographs (.png or .jpg files) of your clubhouse/leasing office. Judges will visit properties to tour the Clubhouse. 

 ________Garden Style   _________High Rise  ___________New Construction (Lease Up)  


BEST OVERALL PROPERTY - Please submit a PowerPoint about why you think your property deserves this award. Include photographs, reports, activities, employee recognition, resident referral letters, resident retention programs, grounds/landscaping, average occupancy, delinquency, average rental rate, and how exceptional your management team is at running your property. An interview with the manager will be conducted with a series of questions about the property on-site.
 
 ________New Construction / Lease Up
 ________Garden Style   
________ Mid Rise 
________ High Rise 

AAKC GIVES AWARD – ONE PROPERTY AND ONE COMPANY AWARD– Charity work is very important here in the Kansas City metropolitan area. The AAKC Crystal Merit committee is adding this award to show appreciation to the outstanding charity work our communities and companies participate in. Please submit a PowerPoint on how your property/company gives back to the community with charity work.   Please include six to ten pictures of your property team or company team working at various charities.   
One award for a property will be given, and one award for a company will be given.  
[bookmark: _Hlk207029944]


TEAM AWARDS

BEST PROPERTY MAKE READY TEAM OF THE YEAR – Your team may be comprised of 1 or more team members. This category will be reviewed for the overall performance of the entire team on cleanliness of the apartment home, maintenance, appearance, and quality of work. Please submit six (6) pictures (as .png or .jpg files) of a before and after make-ready apartment that this team completed. Make Ready Team will be interviewed virtually.

OUTSTANDING COMPANY MANAGEMENT TEAM
Submit a PowerPoint with marketing programs, resident retention programs, unique and difficult property management challenges, resident testimonies, neighborhood involvement programs, and any charity work your team participates in. The Management Team will be interviewed virtually. 

OUTSTANDING PROPERTY MANAGEMENT TEAM 
Submit a PowerPoint with marketing programs, resident retention programs, unique and difficult property management challenges, resident testimonies, neighborhood involvement programs, and any charity work your team participates in. The Management Team will be interviewed virtually.

OUTSTANDING COMPANY MAINTENANCE TEAM 
Submit a PowerPoint detailing preventative maintenance schedules, work-order performances, resident satisfaction letters, quality of apartment preparation, and overall property appearance. Include in the essay why this maintenance staff deserves to receive this award.  Include pictures of grounds, exterior of buildings, clubhouse, maintenance shop, and apartment home make ready unit. The Maintenance Team will be interviewed virtually.

OUTSTANDING PROPERTY MAINTENANCE TEAM 
Submit a PowerPoint detailing preventative maintenance schedules, work-order performances, resident satisfaction letters, quality of apartment preparation and overall property appearance. Include in the essay why this maintenance staff deserves to receive this award.  Include pictures of grounds, exterior of buildings, clubhouse, maintenance shop, and apartment home make ready unit. The Maintenance Team will be interviewed virtually. 

 All nominations are due by December 19, 2025, at noon.
 If there is only one entry in a category, funds will be refunded.
 Nominators are encouraged to include a submission of 250–500 words explaining why the individual is being nominated. These write-ups are provided directly to the judges, so submitting enough detail ensures each nominee has a fair opportunity for consideration.





