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2017 Board of Directors

Debbie Taullie of HRI is 
sworn in as President

CAPS Graduates

• Awards 
• Banquet

Awards of Excellence Winners Outgoing Speech from 
President Michael Kraft

• aagno
• mission



Plus if you mention this 
ad you will get FREE 
installation* ask for details 

Call today for 10% OFF 
ALL network and WIFI 
equipment. 

We offer the BEST WIFI 
and networking 

technologies available. 

Expiration Date: 08/31/13 

WIFI The Easy Way 
Data Shark Technologies 

Call—985-373-7452 

All of Your Technical 
Needs—DONE! 

Offer your 
tenants the best 
available WIFI 

and hey; MAKE 
MONEY with it 

as well!! 

NALP Candidates

• aagno
• mission

We are a leading service 
organization of apartment 
industry professionals that 
represents, educates and 
supports the needs of our 
members and partners 
while fostering community 
involvement.
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priorityfloors.com
504-733-8188

proudly serving New Orleans and Baton Rouge for over 25 years

We are experts in
multifamily flooring.
You are our priority.
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It’s conference season! And I did my part by attending 
three of them within a span of 10 days. At each one, I heard 
this same sentiment from apartment industry developers, 
owners and operators, large and small, hailing from the 
Northeast to Southern California. 

Outside of land, the key components of construction 
costs are labor and materials. First, the materials. The 
recently-released Producer Price Index (PPI) reported a 
0.8% year-over-year increase in September in all inputs 
to construction, slightly larger than the total PPI increase 
for all goods and services of 0.7%. In terms of processed 
goods essential for construction, of which there are too 
many to list, concrete, gypsum, cement and lumber have all 
increased significantly in one year’s time. Price declines for 
items such as copper and asphalt have partially offset those 
increases. 

So let’s get local, and take a closer look at labor costs, 
specifically median hourly wages for construction workers 
in some major metropolitan areas as of 2015 (the most 
recent data available). Seventy percent of the top 10 
apartment markets, based on number of units, exhibited 
wage premiums in construction compared to other 
industries. In Chicago, a construction worker can earn 
almost double the overall average earning rate, with New 
York and Los Angeles about a third more.

Expanding the field to 
the top 20 apartment 
markets, seven stood 
out with construction 
industry wage 
growth significantly 
outpacing all other 
occupations: Boston, 
Dallas, Philadelphia, 
Houston, Austin, 
Phoenix and 
Washington, D.C.  
With the exception of 
Austin, the supply of 
construction workers 
in these markets still 
fell short of pre-
recession levels.

Fast forward to 
September of 2016, 

and average monthly employment is showing some 
improvement with Dallas and Boston finally recovering all 
construction jobs lost during the recession. Phoenix and 
Washington, on the other hand, are still missing more than 
100,000 jobs combined. Like many other industries in this 
tight labor market, there is a mismatch between available 
positions and available workers. 

According to a recent survey of nearly 1,500 contractors 
by the Associated General Contractors of America, 69% 
reported difficulty filling hourly craft positions, particularly 
carpenters, electricians, roofers and plumbers. Not 
surprisingly, 48% of survey respondents reported increasing 
base pay in order to attract these skilled workers. Over half 
of the contractors do not expect any relief over the next 12 
months, so if classic supply and demand fundamentals play 
out as they should, expect labor costs in the construction 
industry to continue to rise. Of course, that all depends on 
which market you’re in. 

Construction Costs Are Killing Us
Digested from Aptly Spoken
By Paula Munger
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ONE Ad. ONE Network. SIX Sites.
JOIN THE NETWORK at 

advertise.apartments.com.

© 2016 CoStar Realty Information, Inc.8

Holiday Luncheon



Tens of thousands of people every year make CORT the most trusted source for their temporary furniture solutions. 
Moving for a new job? Heading off to school? Landing a temporary assignment? Making a fresh start?

CORT.com

Furniture • Housewares • Home Accessories • Electronics

CORT makes living smart easy...

living smart
furniture flexibility for your life

Rental Showroom & Clearance Center
5035 Bloomfield Street | Jefferson, LA 70121 | 504.733.8381

Contact Debbie Borrello at debbie.borello@cort.com 
or Debbie Younger at debbie.younger@cort.com for 
additional information.
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Digested from Property Management Insider  
By Tim Blackwell

Who knew that sabermetrics, a statistical analysis of 

data used in baseball, could someday apply to pricing 

apartments.

After losing several of his best players, Oakland A’s general 

manager Billy Beane in 2002 took a gamble when he 

enlisted replacements that were relatively unknown but 

statistically had a strong chance of hitting it out of the 

ballpark, so to speak. Beane’s hunch about his new players 

proved true when the A’s managed to stay competitive and 

financially healthy with this new lineup. 

Predictive analysis works in a similar fashion. It analyzes 

trends and data related to the behavior of apartment 

shoppers to recommend pricing on apartment properties. 

A number of factors such as rent and occupancy rates go 

into this formula. “It’s probably the frontier for revenue 

management going forward,” according to Rich Hughes, 

head of data science with RealPage Inc., which conducts 

this type of analysis.  

This method of analyzing tenant behavior to determine 

pricing may be especially useful in assessing certain risks 

associated with short-term leases. 

“If you have a building with 300 units and one or two 

residents are on a month-to-month lease, that doesn’t really 

influence your pricing that much,” said David Danish, 

director of advisory services for YieldStar, RealPage’s 

revenue management division. “But if 10, 15 or more are on 

a month-to-month lease, you need to acknowledge that they 

could provide notice at any given moment. That rent needs 

to be accounted for.”  
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Anyone who regularly consumes Census data knows 
that mobility rates in this country have been declining 
for decades. So why do we keep hearing about roving 
Millennials, and the freedom to move as a main reason  
they don’t commit to homeownership? It’s true that rates  
of mobility among young people (ages 20-29) have 
historically been the highest of any age group, but the fact  
is that as a whole, Americans are moving around far less 
than in the past. 

As homeowners have begun to regain equity over the past 
several years, their mobility has picked up slightly and 
leveled off in the 5 percent range. Renters, on the other 
hand, continue to sit tight with rents for new leases rising 
while renewals often increase at a lower rate, making them 
more financially attractive. Keeping in line with Census 
data, the NAA Income & Expenses Survey shows apartment 
turnover rates trending downward since 2000. However, 
thanks to high rates of new construction and an ultra-
competitive environment, apartment owners who retain 
residents can still augment their rent revenues at a fairly 
healthy rate.

So now that we’ve established that we generally have fewer 
moves in the U.S., the fact is that a large proportion of 
renters (24 percent) changed residences between 2014 and 
2015. Why? Changing housing, such as buying a home or 
“right-sizing” an apartment, remains the number one reason 

for moving, averaging about 45 percent for the past 15 years, 
compared to 20 percent of renters who moved for jobs 
during the same time period. Clearly, job-related reasons 
increase during periods of economic expansion, as shown 
in the chart below. Family-related motives are the second 
largest reason for moving, covering change in marital status, 
establishment of a new household, and the nebulous “other” 
which unfortunately makes up the largest proportion of 
family reasons without offering much insight.

Finally, drilling down to specific housing-based moves for 
renters, a new or better apartment remains the number one 
reason for moving, but has slipped since 2000, along with 
leaving for a better neighborhood. Financial considerations 
have become increasingly important, with more than a fifth 
of renters moving for less expensive space last year.

With most analysts in consensus that this apartment 
housing cycle is past its prime, as evidenced by potential 
oversupply and peak pricing in some market segments, we 
may very well see renter mobility rates pick up somewhat 
in the coming years. Regardless of the fact that renters are 
actually moving less, the peace of mind that comes from 
knowing you can pick up and go for any opportunity life 
throws your way no doubt remains a compelling incentive 
for renting over buying.

Actually, We Are Not 
a More Mobile Society
Digested from Aptly Spoken
By Paula Munger



ROSS D. SHALES
3117 22ND ST., SUITE 1
METAIRIE
rossshales@allstate.com

Call me today for help with your
business insurance needs:
auto, property & liability.

(504) 831-1778

Insurance subject to availability and qualifications. Allstate Insurance Company and Allstate Indemnity
Company, Northbrook, Illinois © 2009 Allstate Insurance Company.
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We’ve hand selected the best carpet 
and vinyl for property managers with 
tight timelines and budgets. With a 
lifetime re-stretch warranty and a 
satisfaction guarantee you can be 
confident that we will support you 
with every step.

FLOORING MADE SIMPLE

Locat ions in  New Or leans,  Baton Rouge and Lafayette | 225-270-0749  | Serv ice@CornerstoneFloor ing.net

C O R N E R S T O N E  F L O O R I N G

great apartment floors in 48 hours or less

CornerstoneCommercialFlooring.com/AAGNO
See our special offer for AAGNO members:
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Are Developers Meeting 
Market Demand With 
New Communities? 
Digested from “How to Profit From Rising Rents: 
Build Apartments” Nasdaq
By Laura Kusisto

Given the impressive apartment industry 
rent growth, developers continue to 
invest in new supply, with 1 million 
apartment homes schedule to come 
online in the next three years. But are 
they the types of apartment homes 
residents really want?

Investors have seen luxury apartments as 
the greatest opportunity for profit, given 
how high rents have reached in certain 
metros: Class A apartments command 
more than $5,000 on average in New 
York. But the focus on these high-end, 
urban apartment communities could 
prove troublesome down the road if 
demand doesn't support them.

Indicators of strained affordability include increased 
vacancy rates in urban areas and less aggressive leasing for 
new projects in 2015 compared to 2013. Other obstacles 
could include an early recession. 
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         Your AAGNO Partner 
 

Contact our “NEW” 
 FLOORCOVERING Property Management Team 

 
and our  

 PAINT Property Management Team

 

STORE:   Josh Pelous  &  Rob Pace  -   (W)504-736-0070   (F)504-736-0304      
sw2247@sherwin.com 

Algiers: Marcus O’steen  
504-367-4253 

Kenner: 
Airline Hwy. – Tyinna Jones   

504-469-0291 

N.O. Earhart: Dominick Maone          
 504-482-7375 

Chalmette: Eric Sewell   
504-279-5281 

Kenner: W. Esplanade - Andre Lewis  
504-461-0728 

N.O. French Quarter: Don Briley 
504-525-3507 

Covington: Tracey Lange  
985-892-2843 

LaPlace: David Robin         
    985-652-8341 

N.O. Gentilly: Tony Young                    
504-288-9496 

Gretna: Fredrick Penland    
504-366-1538 

Mandeville: Kevin Kubricht 
 985-626-1078 

N.O. Lakeview: Noel Morales              
504-488-4427 

Harahan: Whitney Bardell 
 504-737-3080 

Metairie: Ashanti Smith      
 504-887-6242 

N.O. Magazine: Blake Ducote          
   504-269-5555 

Harvey: Ricardo DeLeRosa  
504-341-0477 

Slidell: Darrin Mclain            
985-643-8095 

N.O. Crowder Blvd: Josh Lowe      
      504-241-2845 

Jefferson: Felipe Roche 
504-733-9051 

New Orleans: 
Carrolton: Keith Brumfield               

504-862-4933 

N.O. St. Charles Ave:  
Dakotah Washington  

504-522-1233 

SHERWIN-WILLIAMS 
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PUT YOUR AD HERE!

• Calendar of Events
January
 

Fair Housing for Maintenance
Thursday, January 12
Morning Class 10-12 Afternoon Class 2-4

Location: Country Inn & Suites

Cost: $25.00 per person (members)  

$55.00 per person (nonmembers)

Management Seminar – Handling Crises  
@ Your Community with the Media
Thursday, January 26
1 – 4 pm

Location: Cort Furniture Training Room

Instructor: National Speaker Lori Trainer

Cost: $50.00 per person (members)  

$75.00 per person (non-members)

February

February
 

Management Workshop
Thursday,  February 9
10 am – 12 pm

Instructor: Rentpath

February Luncheon
Thursday,  February 16

March
 

Fair Housing for Management
Thursday, March 16
1 – 4 pm

Location: TBA

Instructor: National Speaker Attorney Nadeen Green

Sponsored By: For Rent Media Solutions

Cost: $50.00 per person (members)  

$75.00 per person (nonmembers)

Associate Seafood Extravaganza
Wednesday, March 29

Location: Best Western Landmark Hotel

Cost: $37.00 per person

 

By advertising here, your ad will be seen by hundreds of Apartment 
Association Members that receive the newsletter, just like you, and 

by even more on the world wide web at  
www.AAGNO.com.

Call 888-2492 for details

Watch for email flyers for each event 
with full details.

Stay tuned for events in  
2017 and Beyond!



 

Visit  Our Website 
www.salvant.com 

Or call us today to speak to one of our     
Bed Bug experts. (225)383-BUGS (2847) 

BED BUG SOLUTIONS FROM LOUISIANA’S BUG EXPERTS 

LET SALVANT BE PART OF  YOUR BED BUG PLAN! 
 

All services are performed with the latest techniques for getting rid of 
bedbugs 
We also provide visual and K-9 bedbug inspection with  Louisiana’s 
1st Certified Bed Bug K9s, which cuts treatment cost in 1/2. 

Salvant Environmental is a local, family owned and                   
operated business. We are proud to offer our customers over 
20 years of experience. 

    SERVING LOUISIANA SINCE 1999. LISCENSED, BONDED & INSURED, FOR YOUR PROTECTION. 

All of our certified bedbug technicians are updated on the latest          
techniques which  solves any pest problems faster. Specializing in           

Corporate and           
Commercial Accounts 

 

225- 383-Bugs  
(2847) 
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Air Conditioner Distributor
Trane Distibutor – 504-733-4633

Advertising – Online
Apartments.com – 504-220-8034
Apartment Guide/Rent Path.com – 225-273-7714
For Rent Media Solutions – 972-207-8395
NOLA.com Times Picayune – 504-826-3509
Real Page Inc – 972-820-3015

Bathtub Replacement
Bath Fitter – 504-302-4512

Broker
Larry Schedler & Associates – 504-836-5222

Clean Up Service/Maids
All Dry – 504-952-3030
Tyson Knock Out Cleaning Service – 504-458-6521 

Collections
National Credit System – 713-392-0808    
Telerecovery & Stanley Koffemann Jr. & 
Associates – 504-888-8300

Construction&Disaster Clean Up
All Dry – 504-952-3030

Construction / Contractor
Diamond Sharp Contracting Group – 504-400-8506

Electrical Supply
Graybar Electric – 504-350-5293

Energy Management Consultants
Green Coast Realty – 504-207-5718

Environmental (mold testing)
Emergency Restoration  – 504-736-0472

Evictions
Nationwide Evictions  – 504-756-5729

Financial
Capital One Multi Family – 504-533-5236
Madderra, Cazalot & Head – 504-835-6900
Lake Insurance & Financial, Inc  – 504-831-1778

Fitness Equipment 
Fitness First – 504-717-0146
Gym-Worx – 225-389-6099
Matrix Fitness – 225-316-3852

Fire Protection & Security
Herbert Hiller – 504-736-0008

Flooring
Cornerstone Commercial Flooring – 225-270-0749
Priority Floors – 504-733-8188
Integrity Carpet – 504-712-5485
Sherwin Williams Flooring – 504-736-0070

Furniture Rental
Weiner Cort Furniture Rental – 504-733-8381

Garbage Waste Service
Richards Disposal  – 504-241-2142

Insurance/Renters Insurance
Bryan Schexnayder – State Farm – 504-835-2944
Fontenelle & Goodreau – 504-454-8939
Lake Insurance and Financial, Inc – 504-831-1778

Janitorial Supply
Guillot Sanitary Supply – 504-835-1687

Key Lock Systems
Handy Trac – 678-772-4004

Landscaping
Lobb-Alexis – 504-471-0044
Louisiana Landscape – 504-391-1800
Mullin Landscape Associates – 504-275-6617
Southern Cuts – 985-645-7630
T&N Grounds keeping – 504-247-2745

Laundry Service
CSC Serviceworks – 800-535-7327 
Commercial Coin & Laundry – 850-932-8348

Maintenance Product & Service 
HD Supply – 504-736-0070
Ideal Appliance  – 504-888-4232
Johnstone Supply – 504-733-1495

Painting Companies & Painters
Behr Paint – 985-510-0515
BLP Mobile Paint – 504-834-5455
Helm Paint & Supply – 504-419-4029
Sherwin Williams Paint – 504-461-0728

Pest Control & Bug Specialist
NOLA Pest Control – 504-250-8088 
Orkin – 504-275-7078

Pet & Playground Equipment
Pet & Playground Products – 866-398-3992

Plumbing
Dr. Pipe Plumbing – 504-833-7072
Roto Rooter – 504-329-9772 

Pool Care
Pool Sure – 985-413-9949  

Property Auction
SVN Gilmore Auctions – 504-468-6800

Renovations
Vima Décor – 512-994-6375

Rent Guarantee
Liberty Rent – 678-697-8245

Resident Screening
Core Logic / SafeRent – 615-595 7337
Landlord Shield 
On-Site – 408-795-4195 / 618-283-7055
Trak 1 – 225-709-0902

Resurfacing
Surface Connection – 504-231-1871
Quality Resurfacing – 504-432-9495
Warren Refinishing – 504-329-8443

Roofing & Exterior Washing
Ethan's Roofing & Exterior Washing – 985-502-0070

Speaker\Trainer
Katie Rigsby Inspires – 504-234-7845

Telecommunications, Cable & Satellite  Services
Cox Communications Multi Dwelling Units 
       – 504-358-6870
OneLink USA – 251-338-1749
Satellite Works, LLC – 318-402-4877

Utility Management Submetering
Submeter One – 888-768-7577

Video Surveillance
Watchtower Security – 314-427-4586
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Residents expect the latest entertainment and 
communications technology in their lives.

Ann Boegel-Lemaitre
Ann.Boegel-Lemaitre@Cox.com  |  504-358-6739

Eric Messa
Eric.Messa@Cox.com  |  504-358-6625

Nathalie Brignac
Nathalie.Brignac@Cox.com  |  504-358-6870

Shawn DeBarbieris
Shawn.Debarbieris@Cox.com  |  225-237-5071

Call Today

When you partner with Cox, you provide your residents with the  
most advanced products and services available in your area, with 
local support whenever you need it. And since Cox owns and 
maintains one of the nation’s largest hybrid fiber-optic networks, 
you get the bandwidth needed to support advanced connectivity 
demands. Become a Cox Signature Community, and make sure 
your residents get the services they want, today and in the future.

GigablastSM  |  Contour® TV  |  Cox HomelifeSM | Digital Telephone

Give your residents  
the riGht connections.

The Apartment Association
of Greater New Orleans, Inc.

3017 Harvard Avenue
Suite 201

Metairie, LA 70006

www.aagno.biz 

APARTMENT NEWS is the Official publication of 
the Apartment Association of Greater New Orleans.  
The articles herein do not necessarily represent the 
views of the majority of its numbers, but is published in 
the interest of managers, owners, and suppliers of the 
multifamily housing industry. We thank our members 
who advertise in this publication; they make it possible 
for you to receive this at no cost.
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