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Thursday, September 21, 2017 - ASSOCIATE VENDOR TRADE SHOW
Education Session IMMEDIATLEY FOLLOWING THE
EDUCATION SESSION

Thursday - 11:00 am -12:30 pm

Apartment All Star - Lisa Trosien

Let's Give 'Em Something to Talk About:

Ratings and Reviews Stop by and network with you associate vendors!!

Cash Prize to be Given Away to one lucky Winner!

Thursday, 9:00 am - 11:00 am
Education Session AWARDS &

Apartment All Star - Lisa Trosien INSTALLATION LUNCHEON
Thursday - 12:45 pm - 2:30 pm

Not only will you get the review, you need to be able to respond

to it! This session covers everything you need to make your
2017 Awards Presentation & Installation of the

AAL Board Members

community shine on ApartmentRatings, Yelp and more. Learn
how to ask for the review (the right way), repond properly to all
kinds of reviews, how to take the negative reviews oftline as well AAL 2017/2018 Board of Directors will be sworn in

as how to use review sites to increase your leads and leases. s Trdedhe e ees vl e it e

CORNERSTONE FLOORING

great apartment floors in 48 hours or less

FLOORING MADE SIMPLE

-y

We’ve hand selected the best carpet
and vinyl for property managers with
tight timelines and budgets. With a
lifetime re-stretch warranty and a
satisfaction guarantee you can be
confident that we will support you
with every step.

See our special offer for AAGNO members: \
CornerstoneCommercialFlooring.com/AAGNO , b \‘i‘

Locations in New Orleans, Baton Rouge and Lafayette | 225-270-0749 | Service@CornerstoneFlooring.net



SPONSORS :

SUPER PLATINUM
Apartments.com

Cort Furniture

Cox Communications
HD Supply

Ideal Appliance
Integrity Carpet
RentPath

Sherwin Williams Flooring
and Paint

PLATINUM
CSC Service Works

GOLD

Priority Floors
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CRAvest &

SILVER

Diamond Sharp
Contracting Group

Helm Paint

Jim Rather,
Attorney at Law

Orkin Pest Control

BRONZE

Allstate-The Lake Insurance
and Financial Inc.

For Rent
Fontenelle & Goodreau
Louisiana Landscape

Submeter One
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ApartmentFinder- "' Apal’tments.com” apartment living.

meve realtor.comr DOORSTEPS

ONE Ad. ONE Network. SIX Sites.

JOIN THE NETWORK at
advertise.apartments.com.
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HOUSE REPUBLICANS RELEASE
FLOOD DRAFT PROPOSAL .

House Financial Committee Republicans have released
a summary document outlining their vision for reform
and reauthorization of the National Flood Insurance
Program (NFIP). With the program set to expire

on Sept. 30, NAA/NMHC have been working with
lawmakers on a bipartisan and bicameral basis to

ensure that the NFIP is reauthorized on a long-term
basis and that affordable flood insurance remains
available at all times, in all market conditions for every
at-risk rental property. Additionally, NAA/NMHC have
called for reforms of the program that will increase its
ease of use, better mitigate the risk held by apartment

properties in flood prone areas, and continue to lessen
pressure on taxpayers in the wake of a disaster.



The House Republican plan for “21st Century Flood Reform” is a good starting point in the legislative process and
includes many apartment industry priorities. Some of the key provisions included are:

Providing a five-year reauthorization of the NFIP;

o Bolstering the private flood insurance market by including the NAA/NMHC-supported “Flood Insurance Market Parity and Modernization
Act,” which was introduced by Reps. Dennis Ross and Kathy Castor. The legislation clarifies that flood coverage offered by private carriers
meets existing federal purchase requirements for properties financed or insured by the federal government, such as Federal Housing

Administration or Fannie Mae and Freddie Mac-backed multifamily projects;
o Aiming to increase the accuracy of FEMA flood maps and allows for acceptance of community flood maps, where available; and,

o Increasing mitigation funding through the Increased Cost of Compliance coverage and better targets existing mitigation dollars to address

those properties that are at high-risk and continually flood.

NAA/NMHC will continue to advocate for a strong NFIP and a complementary private market that ensures all
rental properties continue to have access to affordable, quality flood insurance.

Professional
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Stone *Rugs
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Commercial
& Residential

Mulfifamily &
Assisted Living

2835 Virginia St.
& Kenner, LA 70062

| 504.712.5485




AFFORDABLE TAX CREDIT SHCM CERTIFICATION

Monday, July 17,2017 at 9 AM CDT — Wednesday, July 19,2017 at 5 PM CDT

Monday, July 17,2017 at 9 AM CDT — Wednesday, July 19,2017 at 5 PM CDT

National Speaker/Trainer, Sue Streck will instruct the three day course. Sue has over 30 years in

Affordable Housing. She has extensive on-site and corporate experience with Section 8, tax credit,

Mod Rehab, 236, 202 and Certificate Programs. She is a nationally certified trainer for NAHMA.

YOU WILL LEARN:

- Tax Credits & the history of the program - IRS Forms 8609, 8823, 8611
- Qualifying applicants - Transient Rule

- Income & Assets - Vacant Unit Rule

- Next Available Unit Rule -140% Rule

- Minimum Set Asides - Other program layers

- Calculating maximum rents «...& much more!

- Income limits

Cost: $600 per person for the course and materials

Optional Exam: $175 - You will need to bring your own laptop to class on the last day if you choose to take the exam.

All registration forms and payments must be received no later than

Monday, June 26, 2017

Apartment Association of Greater New Orleans
3017 Harvard Avenue
Metairie, LA70006



SHERWIN-WILLIAMS

FLOORCOVERING

REP: Steve Catalano 504-495-4501

swrep6044@sherwin.com
STORE: Josh Pelous & Dominick Maone - (W)504-736-0070 (F)504-736-0304
sw2247@sherwin.com

PAINT

REP: Ashanti Smith 504-915-1053
swrep4945@sherwin.com

Kenner:

Airline Hwy. — Joshua Nunez
504-469-0291
Chalmette: Karla Gutierrez Kenner: W. Esplanade - Andre Lewis | N.O. French Quarter: Don Briley

504-279-5281 504-461-0728 504-525-3507
Covington: Tracey Lange LaPlace: David Robin N.O. Gentilly: Tony Young
985-892-2843 985-652-8341 504-288-9496
Gretna: Deshauna Richardo Mandeville: Kevin Kubricht N.O. Lakeview: Bryant Lopez
504-366-1538 985-626-1078 504-488-4427
Harahan: Ciriaco Soler Metairie: Tyree Micheau N.O. Magazine: Clint Craven
504-737-3080 504-887-6242 504-269-5555
Harvey: Ricardo DelLaRosa Slidell: Darrin Mclain N.O. Crowder Blvd: Josh Lowe
504-341-0477 985-643-8095 504-241-2845
New Orleans: N.O. St. Charles Ave:
Carrolton: Brittanie Heaney Dakotah Eason
504-862-4933 504-522-1233

Algiers: Jelthroe Moses
504-367-4253

N.O. Earhart: Chris Ragas
504-482-7375

Jefferson: Felipe Roche
504-733-9051




UTAH RENTAL HOUSING
INDUSTRY VICTORIOUS:

$1 MILLION APPROVED FOR
SECTION 8 GUARANTEE FUND

The 2017 Utah legislature has appropriated $1 million for a That is exactly what the program ultimately did. The state of
fund that will reimburse property owners whose properties Utah will administer a fund that starts with $1 million, which
are damaged by Section 8 residents. The funding represents a will be disbursed to owners whose units are damaged in any
huge win for the Utah Apartment Association (UAA), which way by Section 8 residents. There is a cap of $5,000 per incident.
has fought for years to hold housing authorities accountable To be eligible, owners must get a judgement against a resident
or repeal Section 8 as a protected class. (Utah is one of only a on Section 8 after July 1, 2017, and the state will reimburse

handful of states with protections for them for losses up to $5,000, which is

Section 8 recipients.) : % o ( $ the cap per incident.
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“1~ “We are so grateful to the NAA
network for this win, since some of the

class, the federal Section 8 program solutions we came to we learned about

at that time guaranteed rental and from other NA A members,” said Paul

condition of the unit. But since that Smith, UA A Executive Director.

“This kind of thing demonstrates

the value of associations,” says
Gloria Froerer, NAA Region 8 Vice

é
NN\

Section 8 voucher recipients, the President. “Now landlords who work
best way to do that was to restore the with voucher recipients have a way to
condition guarantee so property owners had greater security recover damages. This illustrates what associations do for our
and more willingness to rent to voucher holders. industry/members in a way that couldn’t be more tangible.”

PUT YOUR AD HERE!

By advertising here, your ad will be seen by hundreds of Apartment
Association Members that receive the newsletter, just like you, and by even

more on the world wide web at

www.AAGNO.com.

Call 888-2492 for details




Tens of thousands of people every year make CORT the most trusted source for their temporary furniture solutions.
Moving for a new job2 Heading off to school? Landing a femporary assignmente Making a fresh starte

Furniture * Housewares * Home Accessories * Electronics CO]EH‘

Wherever you're heading,
Contact Debbie Borrello at debbie.borello@cort.com we'll be there.

or Debbie Younger at debbie.younger@cort.com for Rental Showroom & Clearance Center ABerkshiro Hathavay Compony
additional information. 5035 Bloomfield Street | Jefferson, LA 70121 | 504.733.8381 CORT.com

SEAFOO0D
EXTRAVAGANZA...




National Apartment Association Launches
“Protect the Lease” Grassroots Campaign

Focused on Tax Reform

Arlington, VA - The National Apartment Association

(NAA) today announces the launch of a national grassroots
campaign focused on advocating for smart tax policy that
promotes economic growth, job creation and investment in
neighborhoods and communities. Initiated in partnership

with the National Multifamily Housing Council, the “Protect
the Lease” campaign’s objective is to ensure that the Trump
administration and Congress understand what’s at stake for the
national apartment housing industry and, ultimately, the U.S.
economy, as they look to overhaul the U.S. tax code.

“When Congress last overhauled the tax code in 1986 it had

a negative ripple effect across our industry;,” noted NAA
President & CEO Robert Pinnegar, CAE. “We learned from
that experience, and we want to make sure any changes to

the tax code enable investment, minimize risk, encourage
entrepreneurship, protect and create jobs, and foster the
development of affordable, livable communities. It should not
unfairly burden apartment housing owners, operators and
developers who pay taxes when they build, operate, sell or
transfer communities.”

Today the apartment housing industry provides more than

20 million apartment homes for nearly 39 million Americans
and supports jobs for 12.3 million people. Together the
apartment industry and its residents annually contribute $1.3
trillion to the U.S. economy. The industry counts on smart,
sensible tax policies that enable it to meet the growing demand
for apartment living, build businesses and develop livable
communities across the country.

The “Protect the Lease” campaign is designed to: 1) highlight
the benefits the industry provides — many of which could

be in jeopardy if tax reform is not done right; 2) encourage
industry employees to share personal stories about why certain
tax reform provisions matter; and 3) share those stories

with lawmakers. To learn more about the campaign visit
ProtectTheLease.com.

Prttect
skease

The National Apartment Association (NAA), America’s leading
voice for the apartment housing industry, provides its members
with the best range of strategic, educational, operational,
networking and advocacy resources they need to learn, to lead
and to succeed. As a federation of nearly 170 state and local
affiliates, NAA encompasses over 72,000 members representing
more than 8.8 million apartment homes globally. NAA’s purpose
is to enable every single one of its members to fulfill his or her
professional goals with great competence, speed and the highest
standards of ethics. To learn more, visit www.naahq.org.



NAA/NMHC Caution Congress on Impact of
Changes to Mail Delivery

The current mail delivery model for apartments could change
significantly due to a bill that addresses United States Postal
Service’s (USPS) budget shortfalls through a variety of cost-
savings measures, including changes to mail delivery policy.
Since operators and residents of apartment communities across
the county continue to rely on the USPS for much of their mail
and package delivery, reform efforts that impact apartment
operations and the services received in our communities are of
critical importance to the multifamily industry.

NAA/NMHC recently sent a letter to the House Committee on
Oversight and Government Reform asking them to consider
implications of changes to delivery policy to apartment
communities and the nearly 39 million Americans who

call an apartment home. The bill mandates conversion to
centralized delivery for business addresses and allows voluntary
conversion for residential addresses. The letter requests clarity
on certain provisions that leave room for interpretation. It is our
understanding that residents of apartment homes, predominantly
garden style and townhouse developments that receive door-
to-door delivery by the USPS will have the same option to
voluntarily convert to centralized delivery as those in owner-
occupied dwellings. We have asked the Committee to codify the
voluntary nature for existing apartment residential addresses.

In addition, we have asked for assurances about whose
responsibility it is to install, maintain, secure new centralized
receptacles and who must ensure compliance with Americans
with Disabilities Act (ADA)/accessibility requirements. NAA/
NMHC also expressed member concerns about the lack of
uniformity in acceptable delivery points and the challenges of the
mailbox monopoly, which can require apartment communities
that do not have door-to-door delivery to provide two separate
delivery spaces for packages, one for USPS and one for other
delivery companies. These challenges, coupled with increasing
package deliveries, have forced apartment communities to
change how they operate, shift resources, divert staff time and, if
possible, expand storage space.

NAA/NMHC will continue to work to ensure that apartment
communities’ needs are front and center as Congress evaluates
any changes to USPS mail delivery policy. Any reforms must
not be overly burdensome to existing and future apartment
communities that are responsible for meeting a host of design,
legal, and resident demands.

Provided by NMHC as part of the NAA/NMHC
Joint Legislative Program



CALLING IT WHATITIS: GROWTH CONTROL

There are two underlying political motivations for rent
regulation: the first is a genuine, however misguided, attempt to
preserve affordable rental housing opportunities; the other is an
egregious attempt to stop affordable rental housing — a growth
control tool.

Before I lambast those who use it to control growth, I must
acknowledge those who are legitimately concerned about
affordable housing — desperate, in fact. Often, they have inherited
a situation they are now tasked with fixing. Problem is there

are no quick-fix, silver-bullet solutions — only hard choices.
They know that involves building more housing to give their
constituents choice and keep prices in balance through healthy
competition. They know this, but that is a long-term goal that
does nothing for them today. So, despite their best judgement,
they consider some form of rent regulation for the optic of
looking like they are doing something. I get it. It's irresponsible,
but I get it.

Then there is the use of rent regulation as a surrogate for growth
control; specifically, apartment growth control. They know by
regulating it to dissuade the development of it. Good politics is
like water: it follows the path of least resistance. They know that
developers and investors of apartments will just go elsewhere.

I am sympathetic enough to believe that many do not personally
espouse this philosophy, but community opposition to high-
density development may put them in a political box. In either
case, they are savvy enough to know that openly having a no-
growth policy is insensitive and untenable to the people living in
an area with scarce and expensive housing. Yet in the most ironic
and cruelest political machinations: the no-growth lobby can be
on the same side as the pro-affordable housing advocate on the
issue of rent regulation, but for far different reasons.

One supports the policy in the hopes that it will defy its history
and preserve affordable housing. The other supports the policy
because it knows that it will continue its long history of pushing
housing elsewhere and make what remains more expensive.

That policy paradox is what makes rent regulations so bad. The
idea that a policy can be disguised as something sympathetic to
the community's needs, yet in practice, hurt the community. This
is probably what prompted no fewer than 34 states to preempt
rent regulation at the municipal level. To prevent pitting cities
against other cities in a game of "kick the can of my growth
responsibilities to you."

This in part explains why, despite rent regulation being a colossal
failure, incredulously, it still has its ardent proponents. It is only
through a closer examination that we uncover its nefarious policy
use. For the no-growth politician, the use of rent regulation to
control growth looks like the greatest win-win scenario ever.

It is like losing weight while eating whatever you want and not
exercising.

Just so you know, that never happens. Despite all those late-night
infomercials saying you can lose 20 pounds in a week by taking
this pill, eating this grass or dedicating 10 minutes a day to so-
and-so machine, it doesn't happen.

Not to be gross, but using rent regulation to control growth

is like using tape worms to control your weight. While it may
be a wildly successful tactic, it is a poor strategy because of its
unintended consequences. What the nefarious proponents fail
to understand is that while it successfully drives rental housing
elsewhere, it does not control growth and ultimately hurts their
pocketbook.

You see, limiting growth encourages more people to live in

the same number of units. People live where they live out of
convenience. Affordability is just a compromise that they make.
That's when you see doubling and tripling of occupancy in units.
That is more people living in fewer units creating additional
community impacts without the benefit of additional property
tax to pay for it. Where does the additional tax revenue to service
a larger population come from when you limit rental housing?
Property tax on single-family homes and businesses. Ouch.

Everybody pays for rent regulation policies, whether you chose to
acknowledge it or not.

As always, let me know what you think.

—0-
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We are experts In
multifamily flooring.
YOou are our priority.

proudly serving New Orleans and Baton Rouge for over 25 years

1 =
w
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priorityfloors.com
504-733-8188



Air Conditioner Distributor

Butcher Distributors -
504-733-4633

Advertising — Online

Apartment Guide/Rent Path.com — 225-273-7714

Co-Star Apartment Network

For Rent Media Solutions — 972-207-8395
NOLA .com Times Picayune
504-826-3509

Real Page Inc — 972-820-3015

Bathtub Replacement
Bath Fitter - 504-302-4512

Broker
Larry Schedler & Associates 504-836-5222

Clean Up Service/Maids
All Dry - 504-952-3030

Tyson Knock Out Cleaning Service 504-458-6521

Collections

National Credit System

713-392-0808

Telerecovery & Stanley Koffemann Jr. &
Associates — 504-888-8300

Construction&Disaster Clean Up
All Dry - 504-952-3030

Electrical Supply
Graybar Electric 504-350-5293

Environmental (mold testing)
Emergency Restoration
504-736-0472

Green Coast Enterprise
504-459-4033

Financial

Capital One Multi Family - 504-533-5236
Madderra, Cazalot & Head
504-835-6900

Lake Insurance & Financial, Inc
504-831-1778

Fitness Equipment
Fitness First — 504-717-0146

Gym-Worx — 225-389-6099

Flooring

Cornerstone Commercial
Flooring 225-270-0749
Priority Floors — 504-733-8188
Integrity Carpet —504-712-5485
Sherwin Williams Flooring
504-734-0070

Furniture Rental

Weiner Cort Furniture Rental
504-733-8381

Garbage Waste Service
Richards Disposal
504-241-2142

Insurance/Renters Insurance

Bryan Schexnayder — State Farm — 504-835-2944

Fontenelle & Goodreau
504-454-8939

Lake Insurance and Financial, Inc 504-831-1778

Janitorial Supply
Guillot Sanitary Supply
504-835-1687

Landscaping

Lobb-Alexis — 504-471-0044

Louisiana Landscape

504-391-1800

Mullin Landscape Associates 504-275-6617
Southern Cuts — 985-645-7630

T&N Grounds keeping

504-247-2745

Laundry Service

CSC Serviceworks
800-535-7327 /

Commercial Coin & Laundry
850-932-8348

Maintenance Product & Service
HD Supply — 504-884-2460
Ideal Appliance

504-888-4232

Johnstone Supply

504-733-1495

Painting Companies & Painters
BLP Mobile Paint
504-834-5455

Helm Paint & Supply
504-419-4029

Sherwin Williams Paint
504-461-0728

Pest Control & Bug Specialist
Orkin — 504-275-7078
Pet & Playground Equipment

Pet & Playground Products
866-398-3992

Plumbing

Dr. Pipe Plumbing
504-833-7072
Roto Rooter
504-329-9772

Pool Care
Pool Sure — 985-413-9949

Property Auction
SVN Gilmore Auctions

504-465-6800

Renovations
Vima Décor - 512-994-6375

Resident Screening
Core Logic / SafeRent

615-595-7337
Landlord Shield
618-283-7055

Trak 1 - 225-709-0902

Resurfacing
Surface Connection
504-231-1871
Quality Resurfacing
504-432-9495
Warren Refinishing
504-329-8443

Roofing & Exterior Washing
Ethan's Roofing & Exterior Washing 985-502-0070

Speaker\Trainer
Katie Rigsby Inspires -
504-234-7845

Telecommunications, Cable & Satellite Services

Cox Communications Multi Dwelling Units 504-358-6870
OneLink USA - 251-338-1749

Satellite Works, LLC

318-402-4877

Utility Management Submetering
Apex Billing 813-625-2504
Submeter One 888-768-7577

Video Surveillance
Watchtower Security
314-427-4586
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The Apartment Association
of Greater New Orleans, Inc.

3017 Harvard Avenue
Suite 201
Metairie, LA 70006

www.aagno.biz

EQUAL HOUSING
OPPORTUNITY

APARTMENT
ASSOCIATION
WATIONAL APARTHENT ASSOCATIOR OF LOUISIANA, INC.

GIVE YOUR RESIDENTS

APARTMENT NEWS is the Official publication of
the Apartment Association of Greater New Orleans.
The articles herein do not necessarily represent the
views of the majority of its numbers, but is published in
the interest of managers, owners, and suppliers of the
multifamily housing industry. We thank our members
who advertise in this publication; they make it possible
for you to receive this at no cost.
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THE RIGHT CONNECTIONS.

Residents expect the latest entertainment and
communications technology in their lives.

When you partner with Cox, you provide your residents with the
most advanced products and services available in your area, with
local support whenever you need it. And since Cox owns and
maintains one of the nation’s largest hybrid fiber-optic networks,
you get the bandwidth needed to support advanced connectivity
demands. Become a Cox Signature Community, and make sure
your residents get the services they want, today and in the future.

Call Today AnnBoegel-Lemaitre
Ann.Boegel-Lemaitre@Cox.com | 504-358-6739

Eric Messa
Eric.Messa@Cox.com | 504-358-6625

Nathalie Brignac
Nathalie.Brignac@Cox.com | 504-358-6870

Shawn DeBarbieris
Shawn.Debarbieris@Cox.com | 225-237-5071

Gigablast™ | Contour® TV | Cox Homelife® | Digital Telephone oz//(




