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SEAFO0D EXTRAVAGANZA

COST:
$37.00 per person (pre registered)

If you or a guest are paying at the door you still must
send in your reservation so that you can receive the
$37.00 rate

$50.00 at the door with NO RESERVATIONS
(meaning your name is not
on the registration list)

FOOD:

Food will be served from 6pm to 8pm
All attendees must be 18 years of age or older
to attend

KARAOKE CONTEST:
“The Association Got Talent Karaoke Contest”
With Celebrity Judge, National Speaker Toni Blake

The Group or individual with the highest score Trophy
will with $500.00 and the Golden Microphone

Great Door Priges to be Raffled
8 Tickets $5.00
Football Prige Throw

RESERVATIONS:

Email Reservations to: tammyesponge@aagno.biz

All reservations must be received no later than 12:00
pm on Monday, April 4, 2016

Any cancellations or no shows after this date will
be invoiced in full

National Apartment Association Reaches
All 535 Congressional Offices With
Strong Message:

Lawmakers Must Address Barriers
Preventing Industry from Meeting

Growing Demand
By Carole Roper and Jim Lapides

ARLINGTON, Va. / March 20, 2016 -- Members of

the National Apartment Association (NAA) and nearly
170 affiliated associations this week turned out for their
largest ever advocacy campaign, both on Capitol Hill
and in congressional districts from coast to coast. Telling
lawmakers that apartments work, industry members
emphasized that lawmakers must enact public policies
that promote rather than obstruct the industry’s ability to
provide housing and jobs.

“The apartment industry provides homes to 38 million
Americans, contributes $1.3 trillion annually to the
economy and supports 12.3 million jobs. As compelling as
these facts are in building our case with Congress, the real
stories come from the people who work in the industry,
who are impacted daily, whether positively or negatively,
by decisions made on Capitol Hill,” said Gregory S. Brown,
NAA Senior Vice President of Government Affairs. “That’s
why our advocacy power grows each year as more and
more apartment owners, managers and other industry
members come together as advocates to educate their
members of Congress about the value apartments bring to
communities across the country”

NAA members connected with their congressional offices
either on March 9 on Capitol Hill during NAA’s Lobby
Day or in their home communities during the House of
Representatives in-district work period this week.

NAA members advocated for three key issues
impacting their businesses:

e The Americans with Disabilities Act (ADA) and
Fair Housing Accessibility: Support legislation that
provides a business owner with the opportunity to
cure an alleged ADA deficiency prior to the initia-
tion of a lawsuit.

¢ National Flood Insurance Program (NFIP) and
Reauthorization: Support legislation reforming the
NFIP and providing for long-term reauthorization
of the program before it expires in September 2017.

e Section 8 Housing Choice Voucher Program: Sup-
port legislation reforming the Section 8 program,
including the contract term, property inspections,
tenant screening and funding stream. The House
has already approved this bill.
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CONTINUED and regulatory priorities. “Enacting them would help
ease burdens unfairly placed on apartment owners
and managers. Only through collaboration between
government and the private sector can we reach our
shared goal of providing a variety of quality housing
options for all Americans” A

“These issues are among our most important priorities
for this Congress,” said Cindy Chetti, Senior Vice
President of Government Affairs for the National
Multifamily Housing Council, which partners with
NAA for the apartment industry’s federal legislative




Our Multifamily
Sales Team:

Mark Smith

Mike Day

Zack Davis

Drew Vonderhaar

Chrissie Smith

Introducing

priority

formerly

Same dedicated owners
Same expert staff
Same extensive product selection

Same high quality installation

...Same Priorities. New Name.

SERVING THE MULTIFAMILY COMMUNITY FOR
OVER 25 YEARS WITH:
v Expert flooring consultation
v Extensive product selection
M Highest quality installation
v Most competitive pricing
IN THE FOLLOWING MARKETS:
v Greater New Orleans Area
1 Greater Baton Rouge Area
v Lafourche Parish
M Mississippi Gulf Coast

YOU WILL BE FLOORED BY OUR SERVICE

www.priorityfloors.com



Schools-Turned-Apartment

Communities: A Growing Trend

Digested from “IT Landmark Main Building —
Built in 1893 — Will Be Converted to Housing”

DNAinfo.com (2/15/16)
By Sam Cholke

The Main Building at the Illinois Institute of Technology,
in Chicago, has been vacant since 2012, but it’s about to get
some new residents. The historic structure, which was built
in 1893 and was designated a landmark in 2004, will be
converted into 84 apartment homes.

Ohio-based developer MCM Company is working with
the university, originally founded as the Armour Institute
of Technology, to save the crumbling building. The project
will require rezoning for residential use and will likely cost
millions to repair.
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Schools across the country are receiving similar treatments.
The historic West Philadelphia High School has received
$24 million in financing to convert the Gothic revival
building into a 442,500-square-foot, 298-unit apartment
community, with renovation expected to begin in 2017;
Draper High School, in Rotterdam, N.Y., is being converted
into lofts; and Philip Livingston Magnet Academy has been
redeveloped as a senior apartment community.

Other comparable developments include New Orleans’
Sacred Heart Apartments, a former convent that’s been
turned into housing for homeless veterans.

Although they can be costly, as proved by the Main
Building and West Philadelphia High School projects, such
redevelopments help preserve beloved buildings, classic
architecture, character and history in the communities. A

Sacred Heart Apartments,
New Ortleans
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Majority of Boomers, Millennials
and Gen Xers View Renting as

More Affordable Than Homeownership
By Multifamily Biz

MCLEAN, VA - Despite rent increases and feeling
burdened by their finances, 70 percent of renters

currently feel renting is a more affordable choice than
homeownership, according to a Freddie Mac survey, and 55
percent plan to keep renting in the next three years. When
looking across the generations, the views are similar with
70 percent of Millennials, 61 percent of Gen Xers and 73
percent of Baby Boomers thinking that renting is a more
affordable choice for them.

“Renting is becoming a popular choice among many age
groups,” said David Brickman, executive vice president of
Freddie Mac Multifamily. “While most renters still have
favorable views toward homeownership and aspire to it,
many choose to rent because they view it as more affordable
and a better fit for their lifestyle right now”

For the Freddie Mac quarterly online survey of renters
conducted in January and February 2016, 46 percent say
renting is a good choice for them now regardless of whether
they plan to buy or believe they will be able to afford to do
so. The perception is even more positive among Millennials
with 54 percent saying renting is a good choice for now.

Similar to what was seen in the October 2015 survey, renters
of single-family homes are the most likely home buyer, with
52 percent stating they plan to purchase a home in the next
three years, compared to 36 percent of apartment renters.

A closer look shows that older Millennials age 25-34 are

the group most likely to become homeowners (56 percent),
followed by Gen Xers (49 percent), younger Millennials age
18-24 (44 percent) and Baby Boomers (31 percent).

Many renters who plan to buy in the next three years still
indicate they have financial hurdles to overcome which
include:

¢ Affording a down payment (36 percent)

¢ Not a good enough credit history (35 percent)
¢ Not making enough money (30 percent)

e Carrying too much debt (23 percent)

e Popular Reasons for Renting

Renters continue to indicate their choice to rent is
influenced by more than just financial reasons, that lifestyle
preferences also are a factor.

The most popular reason for younger Millennials is that
renting allows them to save money (42 percent), followed
by it being their best option for their lifestyle and age (39
percent).

Gen Xers top reason is that renting gives them freedom
from home maintenance (28 percent), followed by not
wanting the responsibilities of owning a home (24 percent).

Close to four in ten Baby Boomers say they rent because
they do not want to worry about home maintenance (41
percent), do not want the responsibilities of owning a home
(37 percent) and renting is the best option for their lifestyle
and age (37 percent).

Many renters also report that they do not intend to move
even if their rent has increased.

When cost is taken out of the equation, about half of the
decision in choosing a rental property is influenced by both
the safety and convenience of the location. Among all age
groups, the most important considerations in choosing a
rental are:

e Safety and security (27 percent)

¢ Convenient location (19 percent)
e Size (13 percent)

e Privacy (12 percent)

¢ Pet friendliness (12 percent)

Additional details about the research, including charts, are
on the Freddie Mac website. A

"OUR STAND.

WE TREAT EVERY BUSINESS LIKE

BIG BUSINESS.

Call me today for help with your
business insurance needs:
auto, property & liability.

(504) 831-1778

ROSS D. SHALES
3117 22ND ST., SUITE 1
METAIRIE
rossshales@allstate.com

T

Allstate.

You're in good hands.

Insurance subject to availability and qualifications. Allstate Insurance Company and Allstate Indemnity
Company, Northbrook, Illinois © 2009 Allstate Insurance Company.




YOU WILL LEARN!  Project Compliance Period

» Special set asid
» Basic Tax Credit Class i

« Extended LURA Explanati
» Processing of Leasing a LIHTC Unit <l B i

~

- Acquisition\Rehabilitation properties

+ Difference Between Household & Family . .
Qualified Basis

Income and Rent Limits

.  Next available unit rule
» Income Calculation /

» Unit Vacancy rule
» Asset Calculation Y

. ’ y - Record retention requirements
« Ongoing Compliance Requirements

« Advance Tax Credit Class SQudits & Inspections

- Actions to address non-compliance
» Purpose of IRS LIHTC Forms

i . .  Prevention of Non-compliance
+ Claiming housing credits
. . , - Federal & State Laws & Regulations
+ Calculation of Qualified Basis

Qe e o s Email Registration Forms to:

« Initial credit period tammyesponge(@aagno.biz
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turniture tlexibility for your lite

Tens of thousands of people every year make CORT the most frusted source for their temporary furniture solufions.
Moving for a new job? Heading off fo school? Landing a temporary assignment? Making a fresh starte

CORT makes living smart easy... ];{,_[,
Furniture * Housewares ® Home Accessories * Electronics CO

Wherever you're heading,
Contact Debbie Borrello at debbie.borello@cort.com we'll be there.

or Debbie Younger at debbie.younger@cort.com for Rental Showroom & Clearance Center A Berkshi Hathaway Company
additional information. 5035 Bloomfield Street | Jefferson, LA 70121 | 504.733.8381 CORT.com




BED BUG SOLUTIONS FROM LOUISIANA'S BUG EXPERTS

Visit Our Website
www.salvant.com
Or call us today to speak to one of our
Bed Bug experts. (225)383-BUGS (2547

LET SALVANT BE PART OF YOUR BED BUG PLAN!

bedbugs

20 years of experience.

+ All services are performed with the latest techniques for getting rid of

+ We also provide visual and K-9 bedbug inspection with Louisiana’s
1st Certified Bed Bug K9s, which cuts treatment cost in 1/2.

+ All of our certified bedbug technicians are updated on the latest
techniques which solves any pest problems faster.

+ Salvant Environmental is a local, family owned and
operated business. We are proud to offer our customers over

!!“lﬂ! mﬂl!ﬂﬂ SINCE 1999. LIS(ZENSEDi BONDED & IN_TECTION.

Specializing in
Corporate and
Commercial Accounts

225- 383-Bugs
(2847)

HE SEES YOU WHEN YOU'RE
SLEEPING

By Lauren Boston

My best friend owns a Roomba—one of those horrifying
robot vacuums that come to life in the middle of the night
while you're “safely” tucked into bed. I'm not into it.

Sure, the tiny machine can get in all the nooks and crannies
of your house without damaging the furniture and do the
cleaning for you, but I'm also pretty sure this was the plot of
a Goosebumps book I read when I was 10.

We all know how this ends. Roomba revolts against its
owners, literally comes to life at 3 a.m. and vacuums my
best friend to death. Don't say I didn’t warn you.

Despite my protests, the demand for robotic hardware

and in-home connected technologies is increasing among
apartment residents. During a recent interview with units
Magazine, Steve Lefkovits—executive producer of the 2016
Apartment Internet Marketing (AIM) Conference—shared
his insights on the growing trend.

“It’s difficult to know exactly what demand is for connected
devices because they’re available to consumers directly;,”
Lefkovits says. “The question is, ‘Is there a business for
multifamily owners in providing that technology?’ The
answer is probably ‘yes, subject to the usual security and
privacy concerns.”

As for robotic technology, Lefkovits says one of the biggest
impacts is going to come from the self-driving car.

“Within five years, we'll see self-driving cars not only from
Google, but from Tesla, Audi, BMW and Mercedes-Benz.
Which means people won’t necessarily buy their own car
if they can call one on demand that comes within three or
four minutes.”

Guys, can we please just drive our own cars and vacuum
our own floors? I beg of you.

So what does this mean for apartment operations? Lefkovits
says over time, demand for parking will go down, as it
already has in urban cores where young people are using
Uber and Lyft instead of buying cars.

“I predict within 15 years, 20 percent to 30 percent of
current urban parking space is going to go unused, creating
new commercial real estate opportunities,” Lefkovits says.

That's all fine and good, but I'm still
going to require a parking space
that I drive into with my own

free will.

For more cutting-edge
apartment trends, check out
“AIM 16: Explore a Better
Resident Experience”

in the March issue of

units Magazine. A






SHERWIN-WILLIAMS

Your AAGNO Partner

Contact our “NEW”

FLOO RCOVER' NG Property Management Team

REP; Steve Catalano 504-495-4501
swrep6044@sherwin.com

STORE: Josh Pelous & Rob Pace - (W)504-736-0070 (F)504-736-0304

sw2247@sherwin.com

and our

PA' NT Property Management Team

REP: Jelthroe Moses
swrep4945@sherwin.com

504-915-1053

Algiers: Marcus O’steen
504-367-4253

Kenner:

Airline Hwy. — Tyinna Jones
504-469-0291

N.O. Earhart: Dominick Maone
504-482-7375

N.O. French Quarter: Don Briley

Chalmette: Eric Sewell
504-279-5281

504-461-0728

Kenner: W. Esplanade - Andre Lewis

504-525-3507
N.O. Gentilly: Tony Young

Covington: Tracey Lange

LaPlace: David Robin
985-652-8341

504-288-9496

985-892-2843
Gretna: Fredrick Penland

Mandeville: Kevin Kubricht
985-626-1078

N.O. Lakeview: Noel Morales
504-488-4427

504-366-1538
Harahan: Whitney Bardell
504-737-3080

Metairie: Ashanti Smith
504-887-6242

N.O. Magazine: Blake Ducote
504-269-5555

Harvey: Ricardo DelLeRosa
504-341-0477

Slidell: Darrin Mclain
985-643-8095

N.O. Crowder Blvd: Josh Lowe
504-241-2845
N.O. St. Charles Ave:

Jefferson: Felipe Roche
504-733-9051

New Orleans:
Carrolton: Keith Brumfield

504-862-4933

Dakotah Washington
504-522-1233




IS WOOD A DANGEROUS BUILDING mandate greater firewalls between apartment units. Adding

Py such provisions can increase the cost of building, which in
MATERIAL? turn creates more expensive apartment homes. A

Digested from “Some fire-safety experts question light-
weight wood construction” The Charlotte Observer

By Rick Rothacker and Ely Portillo

As new developments continue to crop up in Charlotte,
N.C., the community is beginning to notice a construction
trend: Many of the midrise developments are wood-
framed. Even though the developments are following the
proper building codes, concerns have arisen that the wood
construction will create faster-burning buildings, which
could injure firefighters.

Developers are drawn to the natural material over steel

and concrete because wood is more cost-effective — a
savings they can pass onto residents through more
affordable rents. But following an apartment fire in New
Jersey, fire professionals are taking a closer look at the
potential hazards of using wood to construct apartment
communities. A New Jersey lawmaker has even proposed
new building requirements that would limit building height
based on the sprinklers the developer intends to use and

Giveresidents all theyre looking for with AT&T U-verse®from AT&T Connected Communities. When they have digital TV, high-speed Internet and Wi-Fi service, more people
will be coming to your property. And more will be staying. Learn how you can attract more residents and earn more revenue today at att.com/livedigitally.

All-in-onedigital TV High-speed internet TotalHomeDVR® Wi-Fiaccess Additionalincome foryou

Drew Palazzo |504.982.8020 | andrew.palazzo@att.com

ies. Geographic and service rmm tions apply to AT&T U-verse services.
mming and features subject to change at any time without notice. 11

AT&T U-verse High Speed Internet service requires AT&T Wi-Fi gateway. Credit restrictions apply. Up to $99 installation charge af
Call or go to att.com/u-verse to see if you qualify. AT&T U-verse Residential custom: ers only. Credit restrictions may apply. Pricing,
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PROPERTY MANAGEMENT AND
NOISE POLLUTION

By John Wilhoit Jr.

Noise pollution is an everyday event. Acceptable levels
of noise vary as much as the type of property in question.
For purposes of this conversation we narrow the scope to
garden-style multifamily property.

As more people work from home noise factors become
increasingly important. Read about Home Office
Workspace.

The objective of eliminating or reducing noise is to
positively impact the quiet enjoyment for your residents;
for your paying customers. Quiet enjoyment means
different things to different people. The essence of quiet
enjoyment is to minimize noise that might otherwise
interfere with livability.

There are four basic types of noise pollution that can impact
a property. They are:

e On property
e Off property
e Common area
e Unit-Interior

On property. On property means anywhere “on property”
from the parking lot to the leasing office. New assets offer
design features that assist in segregating noise carry. Older
assets without these design features may have parking at the
front door, for example, or a unit converted to the leasing
office, or trash bins between buildings. Sometimes noise
can be mitigated with new technologies by installing sound
proofing or sound barriers that were not in existence when
the property originally went into service.

Off property. If you operate or own a property that is
within a flight path or next to a freeway these were probably
know factors at purchase. How much impact they have on
rents is market specific but more often than not rents will
reflect these known factors.

Certainly, there are occasions when changes in the
community come in disrupting otherwise quiet
neighborhoods with their impact affecting rents, but not
always negatively. If a new transit center (train or bus
station) enters a neighborhood this can be a positive based
on the increased connectivity even though noise levels
increase. Mass transit access is almost always a positive
even though neighborhood noise increases. Read about
Transportation Districts and Multifamily.

Common area. Part of controlling noise in common areas
is enforcement of house rules. Another way to assure less
commotion in common areas is to make sure they remain
unobstructed (read: not placed into service as storage
areas). This has a two-fold purpose- meeting fire code with
the ancillary benefit of less traffic/noise.

Unit interior. All walls are “thin” when noise becomes an
issue. Including floors when folks have “heavy feet”, right?
By design, most apartment properties are built to have
common walls where active living spaces (such as living
rooms and kitchens) are not sharing a wall with sleeping
quarters. When modifications occur over time sometimes
this simple built-in noise reducer is compromised. A
change in floor coverings from original carpet to hard
surfaces, while perhaps cost effective, can increase noise
levels significantly- such changes must be thought out in
advance. Read about Carpet, Tile, Vinyl and Wood and
Interior Upgrades that Create Value.

Many factors effect noise levels on property. As the
property manager you can often implement changes to
make a positive impact on the four mentioned herein. A

Offer your Call today for 10% OFF
tenants the best ALL network and WIFI
available WIFI equipment.
and hey; MAKE Plus if you mention this
MONEY with it ad you will get FREE

as well!! installation™ ask for details
We offer the BEST WIFI
and networking
_ technologies available.
All of Your Technical
Needs—DONE!
Call—985-373-7452
Expiration Date:  08/31/13




CORNERSTONE FLOORING

_ 2

great apartment floors in 48 hours or less

FLOORING MADE SIMPLE =

We’ve hand selected the best carpet
and vinyl for property managers with
tight timelines and budgets. With a
lifetime re-stretch warranty and a
satisfaction guarantee you can be
confident that we will support you
with every step.

-

See our special offer for AAGNO members:
CornerstoneCommercialFlooring.com/AAGNO Mot g AN \M/ :
1 ! i l.‘ =

| ¥

Locations in New Orleans, Baton Rouge and Lafayette | 225-270-0749 | Service@CornerstoneFlooring.net

Fconomic Growth Outlook Has Little inflation conditions continue to support our expectation
Ch D | . Fi | of a fed funds rate hike of 25 basis points each in June and
ange vespite lnproving rinancia December”

Market Conditions

By Multifamily Biz A less optimistic outlook for future wage gains, especially

among small business employees, coupled with continued
strong home price appreciation boosted by lean inventory,

WASHINGTON, DC - Financial market conditions .
is adding to the housing affordability challenge,” said

appear to be improving as 2016 progresses, but economic
growth is expected to remain flat at 2.0 percent this year.
Weakness in net exports and oil-related nonresidential
investment as well as the ongoing inventory correction
process after unsustainable accumulations during the first
half of 2015 should combine to drag on growth, according
to Fannie Mae’s Economic & Strategic Research Group’s
March 2016 Economic and Housing Outlook.

Duncan. “Our latest Home Purchase Sentiment Index™
shows that high home prices are a top reason for consumers’
perception that it’s a bad time to buy a home. However,

low mortgage rates should help support moderate housing
expansion as we move through the year” A

However, positive indicators, including strengthening
domestic consumer and business spending and a healthy
labor market, should outweigh those negative factors.

“We see lingering effects of the strong dollar, low oil prices,
and soft overseas demand creating a drag on economic
growth,” said Fannie Mae Chief Economist Doug Duncan.
“However, the economy appears to have regained some
footing after a slowdown in the fourth quarter of 2015,

as stocks bounced back and oil prices have risen amid a
strengthening labor market. Current labor market and

13



Calendar of Svents

April

Seafood Extravaganza
Thursday. April 7. 6-10pm

Location: Best Western Landmark
Cost: $37/person

Fair Housing Class

Tuesday. April 12th,

Morning: 9:30am—11.30am
Afternoon: 12:30pm-2:30pm

Location: Best Western Landmark
Instructor: Jackie Ramstedt
Cost: $45/person

May

How to Manage Corporate Housing
Management Workshop

Thursday. May 12th. 10am - 12pm

Location: Cort Furniture
Instructor: Monica Roeig w/Cort
Cost: $25/person

Stay tuned for events in
June 2016 and Beyond!

PUT YOUR AD HERE!

By advertising here, your ad will be seen by hundreds of Apartment
Association Members that receive the newsletter, just like you, and
by even more on the world wide web at

www.AAGNO.com.

Call 888-2492 for details




SUPPORT YOUR ASSOCIATE MEMBERS

Advertising — Newspaper
NOLA .com Times Picayune
—504-826-3509

Advertising — Online
Apartment Guide/Rent Path.com — 225-
273-7714
Co-Star Apartment Network
For Rent Media Solutions — 972-207-8395
On-Site - 408-795-4220
Real Page Inc — 972-820-3015

Broker
Larry Schedler & Associates
—504-836-5222

Carpet Cleaning
Southern Carpet Cleaning

—504-939-6445

Clean Up Service/Maids
All Dry - 504-952-3030
Tyson Knock Out Cleaning Service
—504-458-6521

Collections
Telerecovery & Stanley Koffemann Jr. &
Associates — 504-888-8300

Contractors/Construction/ Disaster Clean Up
Grant & Associates — 504-733-2999
Belfor — 225-753-8820

Construction&Disaster Clean Up
All Dry - 504-952-3030

Environmental (mold testing)

Mother Ducts Environmental
—504-312-1635

Emergency Restoration — 504-736-0472

Green Coast Enterprise — 504-459-4033

Financial
Madderra & Cazalot — 504-835-6900
Lake Insurance & Financial, Inc
—504-831-1778

Fitness Equipment
Fitness First — 504-717-0146

Gym-Worx — 225-389-6099

Flooring
Cornerstone Commercial Flooring
—225-270-0749
Priority Floors — 504-733-8188

Integrity Carpet — 504-712-5485
Sherwin Williams Flooring
—504-734-0070

Furniture Rental
Weiner Cort Furniture Rental
—504-733-8381

Garbage Waste Service
Progressive Waste Solutions
—504-349-2668
Richards Disposal —504-241-2142
River Parish Disposal — 504-738-7700
Waste Pro of Louisiana —504-392-4619

Insurance/Renters Insurance
Bryan Schexnayder — State Farm
—504-835-2944
Fontenelle & Goodreau — 504-454-8939
Lake Insurance and Financial, Inc
—504-831-1778

Janitorial Suppl

A&L Sales - 504- 473-3978
Guillot Sanitary Supply
—504-835-1687

Landscaping
Lobb-Alexis — 504-471-0044
Louisiana Landscape — 504-391-1800
Mullin Landscape Associates
—504-275-6617
Southern Cuts — 985-645-7630
Thrive of Louisiana — 504-453-3633

Laundry Service
Coinmach/Mac-Gray — 800-535-7327 /

504-813-8789

Commercial Coin & Laundry
—850-932-8348

Pierce Commercial Maytag
—985-626-7852

Maintenance Product & Service
HD Supply — 504-884-2460
Ideal Appliance — 504-888-4232
Johnstone Supply — 504-733-1495

Multifamily Housing Software
On-Site.com — 832-341-8490

On Site Security Service & Security Alarms

South Louisiana Security Patrol
—504-915-5586
Vinson Guard Service — 504-529-2260

Painting Companies & Painters
Behr Paint — 985-510-0515
BLP Mobile Paint — 504-834-5455
Helm Paint & Supply — 504-419-4029
Sherwin Williams Paint — 504-461-0728

Pest Control & Bug Specialist
DA Exterminating — 504-888-4941
Orkin — 504-464-0073

Pet & Playground Equipment
Pet & Playground Products

— 866-398-3992

Plumbing
Dr. Pipe Plumbing — 504-833-7072

Roto Rooter — 504-329-9772

Pool Furniture
Crimson Casual — 205-486-5102

Pool Care
Pool Sure — 985-413-9949

Resident Screening
Core Logic / SafeRent — 615-595-7337

Landlord Shield — 618-283-7055
On-Site — 408-795-4220

Resurfacing
Surface Connection — 504-231-1871

Quality Resurfacing — 504-432-9495

Roofing & Supplies
Independent Roofing Systems
—601-922-4301

Storage
Elmwood Self Storage — 504-737-7676

Telecommunications & Cable Service
AT&T — 504-830-1993
Cox Communications Multi Dwelling
Units— 504-358-6870

Multifamily Housing Software
On-Site.com — 408-795-4220

Utility Management — Submetering
Apex Billing - 813-625-2504
Econserve, LLC713 — 662-3220
Submeter One — 888-768-7577
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GIVE YOUR RESIDENTS
THE RIGHT CONNECTIONS.

Residents expect the latest entertainment and
communications technology in their lives.

When you partner with Cox, you provide your residents with the
most advanced products and services available in your area, with
local support whenever you need it. And since Cox owns and
maintains one of the nation’s largest hybrid fiber-optic networks,
you get the bandwidth needed to support advanced connectivity
demands. Become a Cox Signature Community, and make sure
your residents get the services they want, today and in the future.

Call Today Ann Boegel-Lemaitre
Ann.Boegel-Lemaitre@Cox.com | 504-358-6739

Eric Messa
Eric.Messa@Cox.com | 504-358-6625

Nathalie Brignac
Nathalie.Brignac@Cox.com | 504-358-6870

Shawn DeBarbieris
Shawn.Debarbieris@Cox.com | 225-237-5071
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