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Overview
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The City of Los Angeles provides this material for general informational purposes only.

The information provided here does not, and is not intended to, constitute legal advice.

You should contact a licensed attorney to obtain advice with respect to any particular legal matter. Only your individual attorney can provide assurances that the information contained 
here, including your interpretation of it, is applicable or appropriate to your particular situation. Use of, and access to, the resources contained here do not create an attorney-client 
relationship between the reader, user, or browser and the authors or contributors, including the City of Los Angeles or its staff.

All liability with respect to actions taken or not taken based on the information provided is hereby expressly disclaimed. The content provided “as is;” no representations are made that 
the content is error-free.

Laws and guidelines are frequently amended. The LAHD recommends that you verify information in the event that new changes are not yet reflected in this publication.

• This information is only intended for City of Los Angeles 
residential units.

• This information is not for commercial units.
• This information is not for properties outside the City of Los 

Angeles.
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Overview
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1. City vs County of Los Angeles areas.

2. What is RSO?

3. What are the RSO rules on rent increases ?

4. Registration Requirement for RSO Units.

5. AB 1482 State Law Rent Regulation.

6. How to contact LAHD?
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City of L.A. vs L.A. County

City of Los Angeles
in Los Angeles CountyLA County

Map

City of Los Angeles:
(Its own charter city)

www.zimas.lacity.org

1
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Property Lookup:



How do I know if the rental property 
is in the City of Los Angeles?

1. Go to https://neighborhoodinfo.lacity.org/#
2. Enter your address. 
3. If you get a message “Nothing Found” then you are not 

located in the City of Los Angeles.
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https://neighborhoodinfo.lacity.org/


Not Located in the City of Los Angeles?
If you are not located in the City of Los Angeles, then: 

Contact LA County
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(833) 223-RENT
rent@dcba.lacounty.gov 
RENT.LACOUNTY.GOV

TEL:
EMAIL: 

WEBSITE:



• Stabilizes Rents – Annual rent increases

• Provides Just Cause Evictions (Tenant At-Fault & No-Fault) 

• Relocation Assistance for No-Fault Evictions

• Approx. 118,000 Properties – 640,000 RSO Rental Units

LOS ANGELES CITY RENT STABILIZATION ORDINANCE (RSO) 
Under the City of Los Angeles Municipal Code

1) Built prior to 10/1/1978.
2) If built after 7/16/2007 if Ellis Replacement.

6

= Subject to Rent 
Stabilization 

Ordinance (RSO)
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How do I know if the rental property is RSO?

1. Go to: zimas.lacity.org
2. Enter your address. 
3. If the RSO field says “YES” then

it is RSO.  If “No” then not RSO.

Or 
Text “RSO” to (855) 880-7368 and 
enter your address
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LA CITY COVID-19
RSO RENT INCREASE PROTECTIONS

These rules apply ONLY for RSO units.

● Rent increases are not permitted for units subject to the RSO until February 1, 2024.

● No retroactive rent increases will be allowed.

● Landlords Are NOT Allowed:
○ Charge interest or a late fee on unpaid rent on any residential tenant if the

tenant was financially impacted by covid-19.
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Registration is Required of RSO Units 
⮚Registration consists of payment of the Annual Bill &

completion of the Rent Registry Form

&
ALL RSO UNITS RENTED OR OFFERED FOR RENT MUST BE REGISTERED ANNUALLY WITH LAHD 10
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Deadline To Register

ANNUAL BILL + RENT REGISTRY FORM                                                EXEMPTION FORM (IF APPLICABLE) 11October 2022 



2022 Registration Amounts

⮚RSO Fee Per Unit: $38.75 
⮚ The monthly RSO surcharge allowed to be passed through to tenants in 2022 is $1.61 per 

month.  This is 1/12 per month of 50% of the RSO fee of $38.75. 

⮚SCEP Fee Per Unit: $67.94 
⮚ The monthly SCEP surcharge allowed to be passed through to tenants in 2022 is $2.83 per 

month.  This is 1/12 per month of 50% of the SCEP fee of $67.94.

ALL RSO UNITS RENTED OR OFFERED FOR RENT MUST BE REGISTERED ANNUALLY WITH LAHD 12
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Registration Certificate 
Required to Collect Rent

A Registration Statement (Certificate) 
will not be issued if registration fees are 
not paid and/or the Rent Registry form 
is not completed.

A LANDLORD CANNOT LEGALLY DEMAND OR COLLECT RENT WITHOUT A REGISTRATION STATEMENT (CERTIFICATE) 13
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State Law AB 1482
Non-RSO Units

14

⮚AB-1482, the Tenants Protection Act of 2019, which became effective on January 1, 2020, applies to
some properties that are 15 years and older.

⮚Does not apply to units regulated by the City’s RSO.
⮚May or may not apply to stand alone Single Family Dwellings or Condos depending on various factors.
⮚If the increase was effective on or after August 1, 2022, the maximum annual increase is 10%. (Annual

rent increases are limited to no more than 5% plus the percentage change in the cost of living for the
region in which the property is located, or 10% whichever is lower). From August 1, 2021 to July 31,
2022 it was 8.6%.

Seek legal advice if unsure whether your unit is regulated by State law.
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https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB1482


How to Contact LAHD

For City of Los Angeles residents, visit:
COVID-19 Renter Protections at 
housing.lacity.org/highlights/renter-protections

Report violations of the COVID-19 Renter Protections by 
calling LAHD Hotline: 1-866-557-RENT (7368) or online at 
housing.lacity.org/residents/file-a-complaint

Submit questions 24/7 at:
housing.lacity.org/ask-housing
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Stay in the Know! 
Sign up for our electronic newsletter
housing.lacity.org/about-us/subscribe-to-newsletter

16

LAHD GENERAL HOTLINE
(866) 557-7368

RSVP For Workshops
213-928-9075
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