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LIVE UNITED

UWDC CARES & CAA ERA Eviction Prevention Results To Date

5,702 HOUSEHOLDS*

11,283 MONTHS

Preventing a 
pandemic generated 
spike in homelessness 
of 783% in Denton 
County.



LIVE UNITED

UWDC CARES & CAA ERA Eviction Prevention Results To Date
Collaborative partnership, one application, one process, 
many partners for tenants and landlords to access.  
Payments made directly to landlords from United Way of 
Denton County daily.

https://www.unitedwaydenton.org/eviction-prevention



LIVE UNITED

UWDC CAA ERA Eviction Prevention Update – 5/5/2021

Agency Number of 
Requests

Christian Community 
Action 7

Denton County 
Friends of the Family 12

Giving HOPE, Inc. 71
Grace Like Rain 51

Interfaith Ministries of 
Denton 27

Metrocrest Services 10
Next Steps The 
Colony 90
Salvation Army 
Denton 0
Salvation Army 
Lewisville 0
United Way of Denton 
County 744
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UWDC CAA ERA Eviction Prevention Update – 5/5/2021
FUNDING TO DATE

Metric CAA2021/ERA TERAP 
(Denton)

TERAP 
(Lewisville) ESG CV R2

COVID 
Barriers 

Fund
Total

Funds Raised $3,550,554.48 $18,744.41 $101,745.46 $0.00 $0.00 $3,671,044.35

Expenses $3,256,410.90 $169,435.50 $136,664.24 $0.00 $0.00 $3,562,510.64

Current Balance $294,143.58 -$150,691.09 -$34,918.78 $0.00 $0.00 $108,533.71

ASSISTANCE BY CITY (CAA/ERA, TERAP & ESG)

Municipality
Applications 
Processed

Months of 
Assistance

Months 
Assistance % 

of Total
Argyle 4 19 0.6%
Aubrey 69 258 7.7%

Bartonville 0 0 0.0%
Carrollton 42 161 16.0%
Coppell 0 0 0.0%
Corinth 15 72 2.1%

Cross Roads 3 8 0.2%
Dallas 19 77 2.3%
Denton 365 1,173 34.8%

Flower Mound 12 30 0.9%
Frisco 41 163 4.8%
Haslet 0 0 0.0%

Hickory Creek 1 7 0.2%
Highland Village 0 0 0.0%

Justin 8 37 1.1%
Krum 3 22 0.7%

Lake Dallas 10 36 1.1%
Lewisville 281 834 24.8%
Little Elm 23 76 2.3%
Northlake 2 15 0.4%
Oak Point 1 1 0.0%
Pilot Point 1 5 0.1%

Plano 0 0 0.0%
Ponder 4 7 0.2%
Prosper 0 0 0.0%

Providence Village 4 19 0.6%
Roanoke 2 7 0.2%
Sanger 14 41 1.2%

Savannah 0 0 0.0%
Shady Shores 0 0 0.0%

The Colony 88 300 8.9%
Trophy Club 0 0 0.0%

TOTAL 1,012 3,366 100%

WEEKLY EXPENDITURES (CAA/ERA Only)

Week Amount Months
Requests 

(Duplicated)
3/8 - 3/12 $43,624.80 41 14
3/15 - 3/19 $163,601.13 175 47
3/22 - 3/26 $355,257.76 339.2 103
3/29 - 4/2 $286,977.36 302.2 82
4/5 - 4/9 $609,355.00 548.7 143

4/12 - 4/16 $610,941.58 592 147
4/19 - 4/23 $504,802.88 451.8 127
4/26 - 4/30 $428,739.34 397.6 109



LIVE UNITED

UWDC CAA ERA Eviction Prevention Update – Pipeline

45 Households in the pipeline as of 4/30/2021; wait time approximately a week.  Wait time reduced from a month to a week in last 4 weeks.  
Incoming application volume expected to pick up from agencies that received CAA ERA Personnel grants in April.  Increased marketing by Denton 
County municipalities and Apartment Association of Greater Dallas will increase applications for assistance.

Week 7 of Data 4/19/2021 4/20/2021 4/21/2021 4/22/2021 4/23/2021

Step
# of 
Requests Wait Time

# of 
Requests Wait Time

# of 
Requests Wait Time

# of 
Requests Wait Time

# of 
Requests Wait Time

EI&R Inquiries 531 day 702 days 803 days 914 days 1035 days

Unassigned Screenings 16112 days 955 days 1166 days 767 days 724 days

CAA2021/ERA Awaiting Application 2115 days 6314 days 3412 days 289 days 177 days

Awaiting Review 572 days 552 days 611 day 712 days 683 days
Requests Approved 29-- 32-- 20-- 20-- 26--

Awaiting Check Requests 8same day 12same day 0none 2same day 7same day

Unconfirmed W9 8same day 11same day 0none 2same day 6same day

EPL Pending 0none 3same day 11same day 0none 1same day

Awaiting Check Writing/Signing 24same day 483 days 191 day 15same day 16same day
In queue for application 182 158 150 104 89

Pipeline 89 117 91 88 91

Week 8 of Data 4/26/2021 4/27/2021 4/28/2021 4/29/2021 4/30/2021

Step
# of 
Requests Wait Time

# of 
Requests Wait Time

# of 
Requests Wait Time

# of 
Requests Wait Time

# of 
Requests Wait Time

EI&R Inquiries 1346 days 1276 days 1407 days 1587 days 1457 days

Unassigned Screenings 793 days 895 days 332 days 273 days 392 days

CAA2021/ERA Awaiting Application 246 days 186 days 114 days 203 days 63 days

Awaiting Review 823 days 894 days 782 days 702 days 712 days
Requests Approved 10-- 12-- 16-- 36-- 35--

Awaiting Check Requests 2same day 0none 1same day 0none 0none

Unconfirmed W9 2same day 0none 0none 0none 0none

EPL Pending 0none 2same day 0none 0none 0none

Awaiting Check Writing/Signing 7same day 5same day 6same day 26same day 331 day
In queue for application 103 107 44 47 45

Pipeline 91 96 84 96 104
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UWDC CAA ERA Eviction Prevention – Tenant Income Eligibility
To date, 1,012 Denton 
County households 
served by CAA ERA, 
69% are below 30% 
AMI. 
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UWDC CAA ERA Eviction Prevention – Easy Web Access
Alert at
top of every 
UWDC web
page about 
eviction 
prevention.
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UWDC CAA ERA Eviction Prevention – Web Access for Tenants

TENANT 
required
documents.
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UWDC CAA ERA Eviction Prevention – Web Access for Landlords

LANDLORD 
required
documents.

LANDLORD screening form is only 10 questions.
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UWDC CAA ERA Eviction Prevention – Connection to Workforce
On 4/19, UWDC added employment questions to application 
and began providing North Central Texas Workforce Solutions 
jobs database & free skills training website resources:
https://www.workintexas.com/vosnet/Default.aspx

https://www.twc.texas.gov/jobseekers/skillsenhancementtools#metrixOnlineLearning
Platform

48.8% of CAA ERA households are 
working.

For the 45.1% seeking work, UWDC’s 
Denton County Workforce Success 
Leadership Team advises the CAA 
ERA program on best practices to aid 
clients in job search.

Note: Unable to work includes 
COVID-19 long-term recovery 
& disability related unable to
work.

https://www.workintexas.com/vosnet/Default.aspx
https://www.twc.texas.gov/jobseekers/skillsenhancementtools#metrixOnlineLearningPlatform
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UWDC CAA ERA Eviction Prevention – Outreach Efforts
Promotion of Denton County CAA ERA underway at UWDC, Denton County & our municipality partners.  We 
request that AAGD & LANDLORDS join us in sharing this eviction prevention resource.

QR Code to United Way of Denton County Eviction 
Prevention website page
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UWDC CAA ERA Eviction Prevention – Questions & Answers

Questions & Answers

https://www.unitedwaydenton.org/eviction-prevention

Info@UnitedWayDenton.org

https://www.unitedwaydenton.org/eviction-prevention
mailto:Info@UnitedWayDenton.org
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