Collin County Rental
Assistance Webinar

April 6, 2021

Featuring representatives from:
Collin County, City of Allen, City of Frisco, City of Plano
and City of McKinney




Emergency Rental Assistance

FEDERAL GUIDELINES

Maximum number of months of assistance: Up to 12 months of assistance (measured from
March 13, 2020), plus an additional 3 months if tenant can show that the extra months are
needed to ensure housing stability (and funds are available)

Eligibility Criteria:
« Someone in tenant's household must qualify for unemployment or the household must
have experienced a reduction in household income, incurred significant costs, or
experienced a financial hardship due to COVID-19; and

« Household must demonstrate a risk of experiencing homelessness or housing instability;
and

« Household must have a household income at or below 80 percent of the area median.

Duplication of Benefits: Tenant cannot receive financial assistance for the same expense
from more than one funding source.




¢ ¢ ¢ Y

Collin County

ELIGIBILITY AND FUNDING

Residency Requirement: Tenant must be a resident of Collin County. Residents of the City of
Allen, City of Dallas, City of Frisco, City of Plano or City of McKinney are not eligible. Residents

living in the ET] of the excluded cities are eligible.

Available Funding: up to the maximum number of months allowed (per fed. requirements)
or $20,000, whichever is less

Eligible expenses: (1) Rent, (2) Rental arrears, including contracted late fees, (3) Utilities (e.g.
electricity, gas, water, sewer, trash removal, internet) and (4) Reasonable landlord attorney fees

and court costs for active eviction cases

Website: https://ndc.smapply.io/prog/ERAP/
Email: ERAPquestions@ndconline.org



https://ndc.smapply.io/prog/ERAP/
mailto:ERAPquestion@ndconline.org

City of Allen

ELIGIBILITY AND FUNDING

Residency Requirement: Tenant must be a resident of the City of Allen.

Available Funding: up to the maximum number of months allowed (per fed. requirements)
or $20,000, whichever is less

Eligible expenses: (1) Rent, (2) Rental arrears, including contracted late fees, (3) Utilities (e.g.
electricity, gas, water, sewer, trash removal, internet) and (4) Reasonable landlord attorney fees

and court costs for active eviction cases

Website: https://ndc.smapply.io/prog/city of allen/
Email: ERAPquestions@ndconline.org
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Collin County & City of Allen

OTHER PROGRAM INFO

Only tenant can create an application

Once tenant completes first part of the application, tenant will send Landlord the "Landlord
Confirmation Form"

E> Landlord will be able to see all tenant requests (so long as same email is used for all landlord
communication)

Landlord must complete "Landlord Confirmation Form" and upload current lease + current
rent ledger

After tenant is preliminarily approved for funding and signs program agreement, tenant will
send Landlord a request to sign the program agreement

Rental payments will be made 2x/month; payment will be sent via check to address on lease;
tenant's name will be on memo line
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Collin County & City of Allen

Point of Contact: ERAPquestions@ndconline.org

You have been asked to provide a recommendation on behalf of:

h m YEARS m Maureen Milligan

Review City of Allen Emergency Rental Assistance Pro...

Dear

Maureen Milligan has invited you to provide a recommendation
on their behalf for the following program: City of Allen
Emergency Rental Assistance Program (ERAP) and Small

Business Assistance Program (SBAP). Deadline: Oct 31202112:00 PM (CDT)

Please click the button below to accept this request and begin
working on your recommendation.

Do you accept this recommendation request?

If the button is not clickable, please copy and paste this URL into your browser's address bar:

https://ndc.smapply.io/remdr/23643452/139964210/startacc Applicant will be notified of your decision.

All Recommendations ~

Requestor Program

m Maureen Milligan City of Allen Emergency Rental Assistance Program (ERAP) and Small R — START
Business Assistance Program (SBAP)
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US DOT Emergency Rental Assistance

Program
 Residency Requirement: Tenant must reside in
the Frisco city limits.

* Available Funding: up to the maximum number of
months allowed (per fed. Requirements)

* Eligible expenses: (1) Rent, (2) Rental arrears,
iIncluding contracted late fees, and (3) Ultilities
(e.q., electricity, gas, water, sewer, trash removal,
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PROGRESSIN M O T I O N

Additional Information

* Only the tenant can create an application

* |f the tenant creates an application with both

providers, this will slow down the application
process

* Applications are available through Catholic
Charities or Jewish Family Service

2 01 8

#1 Best
Place

TO LIVE IN AMERICA



P R O G R E s s |

Contact Information

* Applications can be made at: » City of Frisco information

 (Catholic Charities can be found here:

* Jewish Family Service  Emergency Rental Assistance
Program | Frisco, TX - Official
Website (friscotexas.gov)
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https://www.zoomgrants.cc/gprop2.asp?donorid=2354&rfpid=3407
https://jfsdallas.formstack.com/workflows/frisco
https://www.friscotexas.gov/1698/Emergency-Rental-Assistance-Program

City of Plano Emergency Rental
Assistance Program

Shanette Eaden, Housing and Community Services Manager
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City of Plano Resident Qualifications

Financially impacted by COVID-19 c OVi d - 1 9 H 0 u s i n g Ass i Sta n ce

The City of Plano has emergency housing assistance funds that go toward rent,

Rent or own a single-family home or mortgage and utility costs or the cost of living in a hotel or motel.
apartment or live in a hotel or motel

For assistance with rent and utility payments visit z-oomgrants.com/zgf/PlanoERAP

Current maximum household income For assistance with mortgage payments, utility bills and the cost of living in a hotel or
is at or below the limits listed below motel call the Assistance Center of Collin County at 972-422-1850 (select option 2)

gb Plano

City of Excellence

INCOME QUALIFICATIONS

Household 7
Size

Mmg;;" $48,300 | $55,200 | $62,100 | $68,950 | $74,500 | $80,000 | $85,500 | $91,050

Pays rental arrears, late fees, and current rent for up to 12
months for all qualified participants



City of Plano Landlord Requirements

dCompletion of the Landlord Certification
Form

= Agrees to:

1. Agree to accept payment from a City of Plano
(Catholic Charities of Dallas-administering agency)

2. Agree to not charge late fees once caught up on
rent and while client participates in the program



City of Plano Landlord Tenant Submittal

3 Landlords are able to email client information for
application completion.
= Email EHLA@PLANO.GOV

1. Tenant Name
2. Tenant Telephone and Email information

2 City of Plano will reach out to the tenant and
encourage them to complete the online application.

= |n-person assistance provided, when needed by the tenant


mailto:EHLA@PLANO.GOV

Program Contact Information

Program Email Address: Shanette Eaden-City of Plano

ehla@plano.gov
972-208-8150

Catholic Charities: Rental Assistance
CCDdisaster@ccdallas.org
214-257-0674

Assistance Center of Collin County: Mortgage and Hotel/Motel
972-422-1850 select option 2
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mailto:ehla@plano.gov
mailto:CCDdisaster@ccdallas.org

Emergency Rental Assistance
Programs

ALL PROGRAMS

|2> Eligibility Criteria:

« Someone in tenant's household must qualify for unemployment or the household must
have experienced a reduction in household income, incurred significant costs, or
experienced a financial hardship due to COVID-19; and

« Household must demonstrate a risk of experiencing homelessness or housing instability;
and

« Household must have a household income at or below 80 percent of the area median.

E/> Duplication of Benefits: Tenant cannot receive financial assistance for the same expense
from more than one funding source.

E’> Citizenship Requirements: None MC)K(INNEY

Unlque by nature.




City of McKinney

Apply: https://www.mckinneytexas.org/2285/Recovery-Grants

Assistance available through December 31, 2021

Janay Tieken; jtieken@mckinneytexas.org; 9/2-547-7578

Shirletta Best; sbest@mckinneytexas.org; 9/7/2-547-7577
S

Mc)I(TiNEY

Unlque by nature.
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Q&A




