
YOU MAY BE ELIGIBLE
FOR RENTAL OR MORTGAGE 

ASSISTANCE*

ARE YOU A CITY OF DALLAS RESIDENT IN DANGER OF EVICTION OR 
FORECLOSURE DUE TO A LOSS OF REVENUE CAUSED BY COVID-19?

GET PRE-SCREENED AT DALLASCITYHALL.COM
DON’T HAVE INTERNET? CALL 469-749-6500

CALL CENTER HOURS: M-F, 9A.M.-5P.M. 

*Assistance is subject to eligibility. Length may vary and is based on the program in which the applicant qualifies.
Because of high call volume, you may be able to complete the prequalification screening process fastest at dallascityhall.com


