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[bookmark: _GoBack]SafeWays’ Managing Director Janine Heiner Buchanan holds the Crime Prevention through Environmental Design (CPTED) Professional Designation from the National Institute of Crime Prevention. She is also certified as a CPTED Specialist by the American Crime Prevention Institute and is the architect of the SafeWays Certification Program. While leading SafeWays, Janine has consulted with over 70 multifamily properties on crime prevention and crime reduction. Under Janine’s leadership, SafeWays-Certified apartment properties in Memphis have seen major crimes decrease by 29% since 2013. Janine also maintains a license to practice law in the State of California and is certified as a Master Home Environmentalist by the American Lung Association.
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